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MO PAU
1. Ly do chon dé tai

Theo sb liéu cia To chirc Y té thé gigi (WHO), trén thé gidi co khoang
10% dan sb (hon 600 triéu nguoi) ¢ khiém khuyét vé thé chat, cam giéc, tri
tué¢ hodc tdm than dudi cac hinh thirc khac nhau. Trong d6 cé hon 2/3 sb
ngudi khuyét tat song tai cac nuéc dang phét trién co thu nhap thap [2, tr.5].

O Viét Nam hién nay c6 khoang 7 triéu nguoi khuyét tat ¢ do tudi tir 5
tudi tré 1én, chiém khoang 7,8% tong dan sb. Ty 1& nguoi khuyét tat sbng &
ndng thdn chiém 82,27%. Pa sd ngudi khuyét tat sbng ¢ khu vuc ndy thudc
dién nghéo va can nghéo, sd ngudi khuyét tat con trong do tudi lao dong la
61%, trong d6 cd 40% con kha ning lao ¢ong. Tuy nhién trong sb ndy chi co
30% dang tham gia lao dong tao thu nhap cho ban than va gia dinh. Ho chu
yéu 1am nghé ndng - 18m - ngu nghiép, cé thu nhap rat thap so véi cac cong
viéc khac [2, tr.5-6].

Viéc 1am ludn 1a van dé dugc moi nguoi dan va toan xa hoi quan tam.
Trong x& hoi ngdy nay, dé tim dugc cong viéc on dinh va pht hop rat kho
khan, dac biét 1& d6i voi nguoi khuyét tat. Trén thuc té, nguoi khuyét tat |1a
nhitng nguoi phai chiu thiét thoi ca vé thé chat I1an tinh than hon nhitng nguoi
khac, ngoai ra, ho con thuong xuyén bi bi tach biét khoi xa hoi boi nhirng
phan tng tiéu cuc nhu dbi véi co hoi hoc tap va lam viéc caa ho déu it hon
nguoi lanh lan...

Giai quyét viéc 1am cho nguoi khuyét tat khdng chi & mot van dé kinh
té ma con mang y nghia xa hoi su sic. Khi nguoi khuyét tat duoc tao diéu
kién tiép can co hoi viéc 1am, ho s3 co thém tu tin dé cdng hién nhitng nang
lwc cua minh cho x& hoi. Viéc 1am gitp ngudi khuyét tat tao ra cua cai vat
chat cho x& hoi, 6 thu nhap nudi sdng ban than, phu gitp gia dinh. Qua dé,

ngudi khuyét tat khéng con tam |y phai sbng dua dam, phu thuoc vao ngudi



khéc, sbng hda nhap hon véi cong ddng, xa hoi va duoc moi ngudi thira nhan.

Nhan vién cong téc xa hoi 1a ngudi dugc dao tao vatrang bi cac kién thuc,
k§y nang trong cong téc x& hdi, ho c6 nhiém vy trg gilp cac ddi tuong yéu thé
trong cong dong (ngudi khuyét tat, nguoi nghéo...) bang cach thuc hién cac vai
trd caa ho nhu vai tro két ndi, vai trd bién ho, vai tro tu van, tham van. ..

Vai tro két ndi cua nhan vién cong tac xa hoi trong hd trg giai quyét
viéc 1am cho nguoi khuyét tat 1a viéc nhan vién cong tac xa hoi két ndi nguoi
khuyét tat vai nguon luc sin ¢ nham gidp cho ngudi khuyét tat co dugc viéc
lam bén vitng pht hop véi diéu kién, nang luc caa ngudi khuyét tat.

Hién nay, cac hoat dong cua nhan vién cong tac xa hoi tai cong dong,
dac biét latrong vai tro két ndi con dang gap kha nhiéu khé khan, vuéng mic,
dan dén két qua hd tro cho céc ddi tugng yéu thé tai cong ddng con chua that
su hiéu qua. Ngoai ra, van dé giai quyét viéc 1am cho ngudi khuyét tat da va
dang duoc ca xa hoi quan tdm, nhung nhirng nghién ctru cu the, di sau di sét
vao tirng dia phuong, tirng don vi, tung vi tri vai trd cua nguoi hd tro nguoi
khuyét tat thi chua cd nhiéu. T nhitng ly do trén, tdi d& lwa chon dé tai
nghién ciru: "Vai tro két noi ciaa nhan vién cong tac xa hai trong hd tre
giai quyét viéc lam cho ngwoi khuyét tat tai phwong Ha Cau, quan Ha
Pong, thanh pho Ha Néi". Voi dé tai nay, thong qua khao sét, diéu tra va
phong van, tdi mong muén nghién ctu sy danh gia cua nguoi khuyét tat va
céac bén lién quan vé mirc d6 thuc hién vai tro két ndi cua nhan vién cong tac
x& hoi trong hd tro giai quyét viéc 1am cho ngudi khuyét tat tai phuong Ha
Cau, quan Ha béng, thanh phé Ha Noi. Trén co so d6, dé xuat mot sb bién
phdp nham nang cao nhin thirc cia ngudi dan ndi chung va nguoi khuyét tat
noi riéng vé vi tri vai trd két ndi cua nhan vién cong tac xa hoi tai cong dong
trong hoan thién va phét trién hoat dong hd tro giai quyét viéc lam hiéu qua

cho nguoi khuyét tat.



2. Tinh hinh nghién ciru lién quan dén de tai
2.1. Trén thé gigi

Pa co rat nhiéu cong trinh nghién ctu khoa hoc khac nhau vé nguoi
khuyét tat trén thé gigi. CO thé ké ramdt sd nghién ctru sau:

World report on disability 2011 (B&o cdo vé Nguoi khuyét tdt thé gidi
ciza WHO va Ngan hang thé gigi (WB) cong bé nam 2011 cung cap buc tranh
toan dién vé nguoi khuyét tat trén thé giéi: Béo céo tong két hoat dong nghién
ctru vé thyc trang caa ngudi khuyét tat dua trén nhirng sb liéu chinh x&c nhat.
Theo béo céo ndy, & c&c nudc phét trién thudc T6 chac Hop tac va Phét trién
Kinh t¢ (OECD) nguoi khuyét tat kho tiép can dich vu y té gap ba lan, tré
khuyét tat dén truong it hon so vai tré em binh thudng, con ti 1é ¢6 viéc lam
ctia nguoi khuyét tat chi 1244% so vai 75% nhirng nguoi khoe manh. Béo céo
trong tAm vao viéc cai thién huéng tiép can va binh dang co hoi, thic day su
hoa nhap cho ngudi khuyét tat. Bo cdo gom c6 9 chuong, trong d6 Chuong 1
trinh bay mot s khai niém nhu nguoi khuyét tat, thao luan vé van dé khuyét tat
va quyén con nguoi, khuyét tat va phét trién. Chuong 2 danh gia sb liu vé
ngudi khuyét tat vatinh trang nguoi khuyét tat trén toan thé gi¢i. Chuong 3 tim
hiéu vé viéc tiép can véi dich vu cham soc sic khoe caa ngudi khuyét tat.
Chuong 4 thao luan vé su hoi phuc bao gém ca nhitng liéu phép tri liéu vatro
gitp. Chuong 5 nhirng dich vy hd tro vatro gidp nguoi khuyét tat. Chuong 7
duaravan dé gido duc cho nguoi khuyét tat. Chuong 8 danh gia vé van dé viéc
lam cho ngudi khuyét tat. Mdi chuong déu bao gom nhitng giai phap cho
nhitng van dé. Chuong 9 tong két lai van dé vanhiing giai phép dé hé tro nguoi
khuyét tat duoc tét hon. Trong d6 Chuong 7 va Chuong 8 tap trung vao thuc
trang gido duc, tao viéc 1am cho ngudi khuyét tat trén toan thé gisi, nhitng két
qua da dat duoc, kho khan, han ché va giai phép cho van dé. B&o céo nghién

ctru tong quan van dé nguoi khuyét tat trén todn thé gioi, chua tap trung vao



mot van dé cu thé, tai mot khu vuc, diadiém cu thé. Két qua caa nghién ciru 1a
két luan vé tinh hinh nguoi khuyét tat chung trén toan thé gidi, dit liéu nghién
ctru tuy chinh xéc nhung chua cy thé. Do d6, giai phép cho van dé nguoi
khuyét tat ciing mang tinh chat toan ciu, né tac dong vao quéc gia va quic té,
khdng &p dung cho mot diadiém cu thé danh cho nguoi khuyét tat [16].

O M¥, Margeret S.Malone da viét quyén “ Agenda for Social Security:
Chalenges for the new congress and the new administration” (Social security
advisory board, February, 2001) (Chuong trinh an sinh xa hoi: Nhitng thach
thirc cho dai hdi méi va chinh quyén méi, Hoi ddng cd van an sinh xa hai,
thang 1 nim 2011), trong d¢6 néi nhiéu dén sy an toan thu nhap cua nguoi
khuyét tat, leu v su thiéu cdng bang véi nguoi khuyét tat, nhat 1a nhitng nguoi
khdng con kha nang lam viéc [16].

Trén thé gidi, van dé ngudi khuyét tat, viéc 1am cho nguoi khuyét tat da
duoc quan tam tir rat 1au, nhiéu nghién cieu, chuong trinh 16n dugc thuc hién
nham muc dich dua ra giai phdp nang cao hiéu qua cua cong tac trg gitp
ngudi khuyét tat. Tuy nhién, cac nghién ctu 16n chua di vao nghién ctu ting
dia phuong, tao viéc lam cho nguoi khuyét tat cu thé, ma chi nghién ctu
nhitng van d& mang tinh bao quét, trén pham vi qudc gia hoic toan cau, do dé
két qua cua cong trinh nghién ctru mang tinh vi md, cac giai phép dua ra néu
ap dung cho tirng dia phuong s€ khdng thuc sy mang lai hiéu qua.

2.2. Tgi Viét Nam

Trong nudc, cac van dé caa nguoi khuyét tat néi chung va viéc 1am cho
nguoi khuyét tat ndi riéng maéi bat dau dugce quan tam nghién ciu ca vé phuong
dién Iy luan, ca vé nhitng van dé thuc hanh. CA thé ké dén c&c nghién ciru sau:

Nghién ciru* Vén dé gisi va nguoi khuyét tat Viét Nam” cua téc gia Lé
Thi Quy, dugc ding trén trang 7, s 2 Tap chi “Nghién ctru giadinh va gioi, nam

2007 &4 chi rarang: “Bén canh vdn dé vé gidi va nguoi khuyeét tdt, cac nghién



cizu danh nhiéu sir quan tam dén van dé viéc 1am, gido duc, hoa nhdp céng dong
cho nguoi khuyét tit. Qua cac nghién cizu cho thdy dinh kién cia xa hgi vé
nguoi khuyét tdt cho rang, nguoi khuyét tdt khong cd kha nang lao déng, kiem
tién, diéu ndy da teo ra rao cin lén anh huong dén kha nang hda nhdp céng
dong, hoc tdp va thich iing mdi truong song ciia nqueoi khuyeét tat” [16, tr.8-9.
Nam 2010, T6 chuc lao dong quédc té & Viét Nam xuat ban 4n pham “ Bao
céo khao sét vé viéc |am va dao teo nghé cho nguwoi khuyét tdt ¢ Viet Nam” chi
rarang: Nguoi khuyét tat, dic biét [a phu nit khuyét tat tai Viét Nam co rét it co
hoi dugc ddo tao nghé cb chét lugng. Phan |6n céc trung tam day nghé déu ¢ khu
vuc thanh thi va thuong khdng cd nhiéu chd. Hau hét cac khod dao tao cho
nguoi khuyét tat déu dugc to chic tai cac trung tam riéng, véi cac 16p hoc riéng
hodc thong qua c&c doanh nghiép caa ngudi khuyét tat. Hoi kinh doanh nguoi
khuyét tat Viét Nam va céc thanh vién caa Hoi kinh doanh ngudi khuyét tat Vit
Nam dong vai trd quan trong trong day nghé, hang nim dao tao khoang 3.000
nguoi khuyét tat. Hoi Nguoi mO Viét Nam ciing 1a mot téc nhan quan trong
trong linh vuc day nghé, tuy nhién chi trong mot s6 rat it nganh va co yéu cau ki
thuat thap. Viét Nam co hé thong phép luat va chinh sach manh gidp xuc tién
viéc 1am cho nguoi khuyét tat. Chinh sach han ngach bét dau duoc thuc hién tai
mot sd tinh, nhung van chua duoc thue thi tai nhiéu noi. Viéc thuc thi han ngach
vathu tién phét cho c&c co quan nha nudce Viét Nam vi d6 1a nguon tai chinh dé
tinh rét cho cé&c hoat dong day nghé va hd tro viéc 1am cho nguoi khuyét tat. Co
rat it hoat dong xdc tién viéc 1am cho nguoi khuyét tat. Dich vu bé tri viéc 1am
con han ché, ddo tao chuan bi 1am viéc va dich vu lién quan hau nhu chua co.
Céc t6 chuc phi chinh phu trong nudc vé nguoi khuyét tat va cac té chac cua
nguoi khuyét tat 8 bat dau nhan thic duoc vai trd cia ho trong cong tac d&o tao
chuan bi 1am viéc cho nguoi khuyét tat. Vai trd ndy cd thé ma rong trong tuong

lai v&i nhirng tai tro cting nhu tro gidp néng cao nang luc lam viéc [16].



Noi dung nghién ciru vé vai trd caa nhan vién cong tac xa hoi cling bat
dau duoc nghién ciru nhu mot sb dé tai luan van sau:

Pé tai luan van thac sy: “ Vai tro ciia nhan vién cong tac xa hgi trong
viéc thuee hién chinh sach hé tro tao dung viéc |am cho nguoi khuyét tdt trong
dé tusi lao dong (nghién cizu trueong hop tai thi tran Kim Bai, huyén Thanh
Qai, thanh pho Ha Ngi)” cua Nguyén Thi Tam (2016), Dai hoc Khoa hoc Xa
hoi va Nhan van. Luan van dua ra qua trinh thuc hién chinh séch hd tro tao
dung viéc lam cho ngudi khuyét tat trong do tudi lao dong tai thi tran Kim
Bai, huyén Thanh Oai, thanh phé Ha Noi; Vai trd caa nhan vién cong tac xa
hoi chuyén nghiép trong viéc thuc hién chinh sach hd tro tao dung viéc lam
cho ngudi khuyét tat trong do tudi lao dong tai thi tran Kim Bai, huyén Thanh
Qai, thanh phé Ha Néi; Nhitng két qua vé nghién ciu hd tro tiép can; Vai tro
hé tro cua nhan vién cong téc xa hoi trong viéc thuc hién chinh séch hd tro
tao dung viéc 1am cho nguoi khuyét tat trong do tudi lao dong [16].

Pé tai luan van thac sy: “Vai tro cia nhan vién cong tac xa hgi cap co so
trong viéc thuc hién ché dé chinh sach cho nguoi khuyét tit Ha Ngi” caa Vi
Thi Cham (2016), Pai hoc Khoa hoc Xa hoi va Nhan van. Luan van nham tim
hiéu thyuc trang thuc hién ché 6 chinh séch cho nguoi khuyét tat tai Ha Noi.
Tir d6 chi ra vai tro cia nhan vién cong tac xa hoi cap co so trong viéc thuc
hién ché d6 chinh sach cho ngudi khuyét tai dia ban minh cong tac. Tir két qua
nghién ctru dé xuat mot sd khuyén nghi, giai phap dén céc co quan, ban nganh
lién quan nham nang cao vao trd caa nhan vién cdng tac x& hoi cap co s trong
viéc thuc hién ché do chinh sach cho nguoi khuyét tat [4].

Noi dung vé giai quyét viéc lam cho nguoi khuyét tat thi duoc dé
cap trong céc dé tai nghién ciru sau:

Pé tai luan vian thac sy: “ Thec trang hoat déng hé tror viéc 1am cho tré

em khuyét tdt (nghién cizu tai Trung tdm day nghé Nhan dao va Trung tam



day nghé tir thién Qupnh Hoa” cia Pham Thi Kiéu Lé (2014), chuyén nganh
Cong tac xa hoi, bai hoc Khoa hoc Xa hoi va Nhan van. Luan van di sau
nghién ciu co so 1y thuyét va thuc tidén hoat dong hd tro viéc 1am cho tré em
khuyét tat; két qua khao sét vé thuc trang hoat dong hd tro viéc [am cho tré
em khuyét tat tai Trung tdm day nghé Nhan dao va Trung tam day nghé tur
thién Quynh Hoa; tir d6 dé xuat nhitng bién phap nang cao hiéu qua hoat dong
hd trg viéc 1am cho tré em khuyét tat [10].

Pé tai luan van thac sy: “Phép ludt vé van dé gidi quyét viéc lam cho
nguoi lao dong khuyét tdt ¢ Viét Nam hién nay” caa Tran Thi TG Anh (2014),
Pai hoc Qudc gia Ha Noi. Luan van tap trung nghién ciu hé thong ly luan,
chinh sach phap luat vé viéc lam cho nguoi khuyét tat hién nay; dong thoi
phan tich thuc trang phép luat lién quan dén giai quyét viéc |am cho nguoi
khuyét tat & Vit Nam, trén co so d6 dé xuat céc giai phép nham hoan thién
chinh sach phép luat, ciing nhu viéc to chirc thuc hién trong thuc tién nham
nang cao hiéu qua giai quyét viéc 1am cho nguoi khuyét tat tai Viét Nam [1].

Nhin chung, trén thé gigi va trong nuéc co rat nhiéu nghién ctu lién
quan dén van dé nguoi khuyét tat va giai quyét viéc lam cho ngudi khuyét tat
nhung nhitng nghién ctru cy thé vé no, di sau di sat vao tirng dia phuong, tirng
don vi, tng vi tri vai tro cia nguoi hd tro giai quyét viéc |am cho nguoi
khuyét tat thi chua cé nhiéu. Ké thira nhitng nghién ciru d& co cua cac téc gia,
tac gia luan vian manh dan chon dé tai: “Vai tro két noi ciza nhan vién cong tac
xa hgi trong hé tro gigi quyét viéc 1am cho nguwoi khuyét tat tai phiong Ha
Cau, qudn Ha Pong, thanh pho Ha Ngi” .
3. Muc dich va nhiém vu nghién ciru
3.1. Muc dich nghién crru

Nghién ciu ly luan va thuc tién vé vai trd két ndi cua nhan vién cong

tac xa hoi va mot sb yéu td tac dong toi viéc thuc hién vai trd ndy trong hd tro



giai quyét viéc 1am cho nguoi khuyét tat tai phuong Ha Cau, quan Ha Bong,
thanh phé Ha Noi. Trén co s d6, dé xuat mot sd bién phap nham nang cao
nhan thirc cia nguoi dan néi chung va nguoi khuyét tat néi riéng veé vi tri vai
tro két ndi ctia nhan vién cong tac xa hoi tai cong dong trong hoan thién va
phét trién hoat dong hd tro giai quyét viéc [am hiéu qua cho ngudi khuyét tat.
3.2. Nhiém vu nghién ciru

Hé thdng hda co so 1y luan vé vai trd két ndi cia nhan vién cong tac xa
hoi trong hoat dong hd trg giai quyét viéc [am cho nguoi khuyét tat va mot sb
yéu té téc dong dén vai tro két ndi nay.

Péanh gia thuc trang thuc hién vai trd két ndi cua nhan vién cong tac xa
hoi trong hd tro giai quyét viéc 1am cho nguoi khuyét tat tai phuong Ha Cau,
quan Ha béng, thanh phé Ha Noi va phan tich mot sd yéu t téc dong téi viéc
thuee hién vai tro ndy tai cong dong.

DPé xuat mot sd bién phdp nhim nang cao nhin thic cua nguoi dan noi
chung va ngudi khuyét tat néi riéng vé vi tri vai tro két ndi cia nhan vién
cOng tac xa hoi tai cong déng trong hoan thién va phét trién hoat dong hd tro
giai quyét viéc 1am hiéu qua cho ngudi khuyét tat tai phuong Ha Cau, quan
Habong, thanh phd Ha Noi.

4. Poi twong, khach thé va pham vi nghién ciu
4.1. Péi twong nghién ciru

M1rc do thuc hién vai tro két néi cia nhan vién cong téc xa hoi trong hd
tro giai quyét viéc lam cho nguoi khuyét tat tai phuong Ha Cau, quan Ha
Pong, thanh phd Ha Nai.

Véi dbi tuong nghién ctu trén, trong luan van ndy, mot so cau hoi
nghién ctru dugc dat ra nhu sau:

- Nguoi khuyét tat néi riéng, nguoi dan néi chung ¢ phuong Ha Cau,

quan Habong, thanh phé Ha Noi ¢d hiéu biét nhu thé ndo vé nhan vién cong



téc x8 hoi? Vé vai trod ciia nhan vién cong tac x& hoi?

- Viéc thuc hién vai trd ndi chung, vai trd két ndi néi riéng caa nhan
vién cong tac xa hoi trong hd tro giai quyét viéc 1am cho nguoi khuyét tat tai
dia ban trén co dién ra khdng? Néu co thi & mac d6 nao?

- CO6 nhitng yéu té ndo anh huong téi viéc thuc hién vai tro két ndi cua
nhan vién cdng tac xa hoi trong hd trg giai quyét viéc 1am cho nguoi khuyét
tat tai phudng Ha Cau, quan Ha béng, thanh phé HaNoi?

4.2. Khéch thé nghién citu

Nguoi khuyét tat trén dia ban phuong Ha Cau.

Lanh dao, can bd, nhan vién phudong va cac don vi khéc lién quan dén
cong tac hd trg ngudi khuyét tat phuong Ha Cau.

4.3. Pham vi nghién cizu
4.3.1. Ngi dung

Dé tai tap trung nghién ctru sy danh gia ciia nguoi khuyét tat va cac bén
lién quan vé muc d6 thuc hién vai tro két ndi cua nhan vién cong téc xa hoi
trong hd tro giai quyét viéc 1am cho nguoi khuyét tat tai phuong Ha Cau,
quan Ha béng, thanh phé Ha Nai.

4.3.2. Khach thé

- Phuong Ha Cau: 40 nguoi khuyét tat trong do tudi lao dong tai danh
sach quan ly cua ban Lao dong — Thuong binh & Xa hoi phuong; 02 Can bo
ban Lao dong — Thuong binh & X& hoi phuong; 01 Phd Chu tich phuong phu
tréch Van hda — Xa hoi; 01 Pho Chu tich Hoi phu nit phuong; 01 Pho Chu
tich Mat tran to qudc phuong; 15 T truang To dan phd.

- Céc don vi khéc: 01 Can bo Bao tro x& hoi phong Lao dong — Thuong
binh & X& hoi quan Ha Bong; 01 Chu tich Hoi Nguoi khuyét tat quan Ha

bong; 01 Can bo Trung tam Cong tac xa hoi Ha Noi.
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4.3.3. bia ban nghién cizu

Phuong Ha Cau, quan Habong, thanh phdé Ha Noi va cé&c co quan, ban
nganh lién quan dén cong tac giai quyét viéc |am cho ngudi khuyét tat.
4.3.4. Thoi gian

Tir thang 6/2016 dén thang 8/2017.
5. Y nghia ly luan vay nghia thwc tién dé tai
5.1. Y nghialy lugn

Théng qua viéc hé thong hda céc tri thic lién quan dén van dé hd tro
giai quyét viéc 1am cho nguoi khuyét tat, vai trd caa nhan vién cong tac xa hoi
trong hd tro giai quyét viéc 1am cho nhom ddi tuong ndy, luan van da bo sung
thém nguon tai liéu cho nghién ctu va thuc hanh cong tac xa hoi tai cong
ddng, & cac cap phuong, xa trong tro gidp cho cac nhdm d6i tugng yéu thé bao
gom ngudi khuyét tat. Bong thoi, luan van ciing cung cap thém co sd khoa hoc
cho céc nha nghién ctu, cac nha thuc hanh dé xay dung quy trinh két ndi hiéu
qua caa nhan vién cdng tac xa hoi trong cong tac hd tro giai quyét viéc 1am
cho ngudi khuyét tat. Luan vian gép phan vao viéc xéc dinh cac yéu té anh
huang téi viéc thuc hién vai tro két néi ndy ¢ nhan vién cong tac xa hoi.
5.2. Y nghia thgc tién

Théng qua céc két qua nghién cau, luan vian da dua ra dugc nhitng
dénh gid vé thuc trang viéc 1am caa ngudi khuyét tat hien nay: da sb nguoi
khuyét tat tai dia ban nghién ciu chua co viéc lam. Nhirng nguoi da co viéc
lam chu yéu khong hai 10ng véi cong viéc caa minh. Luan van ciing danh gia
duoc thuc trang tinh hinh nhan vién cong tac xa hoi tai co s& hién nay, cu thé
|& trén dia ban phuong Ha Cau chua co nhan vién cong tac xa hoi. Tat ca cac
hoat dong hd trg ngudi khuyét tat déu do céan bo phuong kiém nhiém. Ciing
Xuat phét tir nguyén nhan ndy ma phan 16n ngudi khuyét tat va cac bén lién

quan trén dia ban phudng cé hiéu biét khéng day du vé nhan vién cong tac xa
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hoi ciing nhu vai tro ma nhan vién cong tac xa hoi dam nhan.

Ngoai ra, luan vin ciing dua ra duoc thyc trang cong tac hd tro giai
quyét viéc 1am cho nguoi khuyét tat tai dia ban nghién ciru hién nay nhin
chung chi & mirc @6 binh thuong, chua mang lai hiéu qua that sy va chua tao
dung dugc viéc 1am bén virng cho nguoi khuyét tat.

Sy d¢anh gia cua ngudi khuyét tat va cac bén lién quan vé mac do tac
dong cua cac yéu to ban than nguoi nhan vién cong tac xa hoi, yéu té ban than
ngudi khuyét tat, yéu té co ché, chinh sach, yéu té cau lao ¢ong nhin chung &
& trén mac binh thuong, tiém can mac tac dong manh dén vai tro két noi;
trong d6, ho déu dénh gia mac d6 tac dong cua yéu té thai do nhiét tinh, sy
tam huyét, 1ong yéu nghé, hieng thi véi cong viéc cia ngudi nhan vién cong
tac x& hoi, yéu té tinh trang src khoe/lkhuyét tat, yéu té chu truong, chinh sach
cua bang va Nha nugc déi véi phét trién nghé cong tac xa hoi, yéu té doanh
nghiép khéng mubn tuyén dung nguoi lao dong khuyét tat 1a nhiéu nhat.

Trén co sd thuc trang d6, luan van da dé xuat mot sd bién phap nhim
nang cao nhan thirc cua ngudi dan néi chung va ngudi khuyét tat noi riéng vé
vi tri vai tro két ndi caa nhan vién cong tac xa hoi tai cong dong trong hoan
thién va phét trién hoat dong hd tro giai quyét viéc lam hiéu qua cho nguoi
khuyét tat tai phuong Ha Cau, quan Ha béng, thanh phé HaNbi dbi véi chinh
quyén phuong, nhan vién cong tac xa hoi, dbi vai ngudi khuyét tat, gia dinh
ngudi khuyét tat va ddi vai hé thong chinh séch. Trong do, céc bién phap tap
trung vao viéc thanh 1ap d6i ngi nhan vién cong tac xa hoi co so va dua doi
ngt nay di vao hoat dong hiéu qua, viéc thanh lap céu lac bd viéc lam cua
ngudi khuyét tat va van dé phét trién nghé cong tac xa hoi tai dia phuong.

6. Phwong phap luan va phwong phap nghién ciru
6.1. Phuwong phap lu@n nghién ciru

Luan van st dung cac nguyén tic phuong phédp luan nghién ciu sau:
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nguyén tic hé thong, nguyén tic phét trién, nguyén tic tdm-sinh-xa hoi ...
Luan van ké thira két qua nghién ctiru cia cac cong trinh khoa hoc ¢6 lién
quan da duogc cdng bo.

6.2. Phuwong phap nghién criru

6.2.1. Phuong phap nghién cizu tai liéu

Phuong phdp nghién ciru tai liéu la phuong phap sir dung cac ki thuat
chuyén mén nham thu thap thdng tin, so liéu, tai liéu tir c&c nguon tai liéu da
duoc cdng bd hodc rdt ra tir c&c nguon tai lidu nhitng théng tin can thiét phuc
vu cho quatrinh nghién cau.

Muc dich: Xay dyng co sé Iy luan cho phan nghién ciru thuc trang.

Phurong phép ndy bao gom céc giai doan nhu phén tich, tong hop, hé
thong hda va khéi quét hda ly thuyét qua cac nghién ciru ciia c&c téc gia trong va
ngodi nudc, dugc dang tai trén cac sch béo vatap chi vé cac van dé lién quan dé
tai nghién ciru nhu: Nhan vién cdng tac xa hoi, vai trd két ndi cua nhan vién cong
téc xa hoi, nguoi khuyét tat, viéc 1am, hoat dong hd trg giai quyét viec lam,...
6.2.2. Phuong phép diéu tra bang bang hoi

Phuong phép diéu tra bang bang hoi 1a phuong phép thu thap théng tin
théng qua viéc st dung mot bang hoi soan sin, ngudi diéu tra phét bang hai,
hudng dan céch tra 161, nguoi duoc hoi & tu minh ghi cau tra 1oi ra phiéu
bang hoi. Biéu travién thu lai vaxu 1y.

Muc dich: Bé thu thap y kién dang gia bang phiéu khao sét véi céc cau
hoi ¢6 nhiéu lua chon, ddy 1& phuong phép chinh cua dé tai nham nghién ciu
su danh gia cia ngudi khuyét tat va cac bén lién quan vé mirc d6 thuc hién vai
trd két ndi ciia nhan vién cong téc xa hoi trong hd tro giai quyét viéc 1am cho
ngudi khuyét tat tai phuong Ha Cau, quan Ha béng, thanh phé Ha Noi.

Phuong phép ndy duoc thuc hién theo nhdm ddi tuegng, mdi nhém doi

tugng chon ra c&c thanh phan dai dién dé thuc hién khao sét: Doi véi nguoi
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khuyét tat chon ra 40 ngudi dang trong do tudi lao dong, con kha ning lao
dong, trong danh sach quan ly cia ban Lao dong — Thuong binh & Xa hdi
phudng; d6i vai can b phudng chon radai dién 20 ngudi dang thuc hién cong
tac hd tro giai quyét viéc 1am cho ngudi khuyét tat; d6i vai céc don vi lién
quan chon ra dai dién 03 don vi dién hinh trong cong tac hd tro giai quyét viéc
lam cho nguoi khuyét tat trén dia ban quan. Béi tuong duoc khao sét tra 1oi
phiéu khao sat trong mot khoang thoi gian nhat dinh (20 phtt).

Phiéu khao sat dugc thiét ké xoay quanh sy d¢anh gia cia nguoi khuyét
tat va cac bén lién quan vé cac mit: thuc trang viéc lam caa ngudi khuyét tat
tai phuong, su hiéu biét vé nhan vién cong tac xa hoi va céc vai trd cua nhan
vién cong tac xa hoi, thuc trang thuc hién vai trd két néi cua nhan vién cong
tac xa hoi trong hd trg giai quyét viéc 1am cho nguoi khuyét tat trén dia ban
phudng, mot sb yéu té tac dong dén vai tro két ndi cia nhan vién cong tac xa
hoi trong hd tro giai quyét viéc 1am cho nguoi khuyét tat, xin y kién vé giai
phép nang cao vai tro két ndi caa nhan vién cong tac xa hoi trong hd tro giai
quyét viéc 1am cho nguoi khuyét tat.

Viéc xéc dinh két cau phiéu khao sét dugc thiét ké tly thudc tirng nhém
d6i teong nghién ctiru va myc dich thu thap théng tin.

Déi véi phiéu khao sé danh cho nguoi khuyét tat duoc thiét ké theo cau tric:

+ Phan A — Théng tin chung: bao gdbm 6 cau hoi, dugc ding dé thu thap
mot sd thdng tin co ban caa nguoi khuyét tat nhu ho tén, gigi tinh, tudi, trinh
d6 hoc van, dang khuyét tat, mac do khuyét tat. Tur ¢6 khai quét va danh gia
co ban vé miu nghién ctu.

+ Phan B — Noi dung khao sét thuc trang viéc |am cua ngudi khuyét tat
tai phuong Ha Cau, quan Ha bong, thanh phé Ha Noi: bao gom 2 cau hai,
duoc ding dé tim hiéu tinh trang viéc lam cia nguoi khuyét tat tai phuong va

su danh gia veé viéc 1am dbi vai nguoi khuyét tat.
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+ Phan C — Thdng tin vé vai trd két ndi caa nhan vién cong tac xa hoi:
bao gom 3 cau hoi, duoc ding dé danh gia su hiéu biét cia ngudi khuyét tat vé
nhan vién cong téc x& hoi, vai trd cia nhan vién cong tac xa hoi va tim hiéu
viéc da co nhan vién cong tac xa hoi hoat dong trén dia ban phuong hay chua.

+ Phan D — Noi dung khao sét thuc trang vai trd két ndi caa nhan vién
cdng tac x& hoi trong hd tro giai quyét viéc lam cho ngudi khuyét tat trén dia ban
phuong Ha Cau, quan Ha Béng, thanh phdé Ha Noi: day 1a phan chinh dé danh
gid mirc d6 thuc hién vai tro két ndi caa nhan vién cong tac xa hoi théng qua
danh gia cianguoi khuyét tat, bao gom 7 cau hoi, nham tim hiéu mac do vamuc
dich ctia nguoi khuyét tat khi d¢én gap nhan vién cong tac xa hoi phuong; ngudi
khuyét tat c6 tim dén nhan vién cong tac xa hoi khi tim kiém viéc lam; sy dénh
gid cia nguoi khuyét tat vé mac do thue hién, théi do, nang luc chuy@n mon, két
qua hd tro khi nhan vién cong téc xa hoi thuc hién c&c hoat dong hd tro giai
quyét viéc lam. Trong d6 cau hoi D4 duoc thiét ké dudi dang thang do Likert voi
céc phuong én tra 161 nhu sau; 0 = Khong tét, 1 = Binh thuong, 2 = Tot, 3 = Rét
t6t. Biém trung binh caathang do cang cao thi sy danh gia cang tot.

+ Phan E — Mot sb yéu té tac dong dén vai trd két ndi cia nhan vién
cong tac xa hoi trong hd tro giai quyét viéc 1am cho nguoi khuyét tat: bao
gom 4 yéu t6 can danh gia, trong 4 yéu té co cac items nhd nham tim hiéu sy
danh gia cia nguoi khuyét tat vé mic do tac dong caa nhitng yéu té dé dén
vai tro két ndi cua nhan vién cong tac xa hoi trong hd trg giai quyét viéc lam
cho ngudi khuyét tat. Cau hoi duoc thiét ké dudi dang thang do Likert vai cac
phuong an tra 1oi nhu sau: 0 = Khéng tac dong, 1 = it tac dong, 2 = Téc dong
binh thuong, 3 = Tac dong manh, 4 = Tac dong rat manh. Biém trung binh
cuathang do cang cao thi sy danh giatac dong cang manh.

+ Phan F — Giai phap nang cao vai trd két ndi cia nhan vién cong tac xa

hoi trong hd tro giai quyét viéc 1am cho nguoi khuyét tat: bao gom 4 items, dé
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lay y kién cuia nguoi khuyét tat vé mot sd bién phap nham nang cao nhan thic
cua nguoi dan ndi chung va nguoi khuyét tat ndi riéng vé vi tri vai tro két ndi
ctia nhan vién cong tac xa hoi tai cong dong trong hoan thién va phét trién hoat
dong hd tro giai quyét viec [am hiéu qua cho nguoi khuyét tat.

Ddi vai phiéu khao sét danh cho cac bén lién quan dén cong tac hd trg
giai quyét viéc lam cho ngudoi khuyét tat duoc thiét ké theo ciu tric:

+ Phan A — Thong tin chung: bao gém 7 cau hoi, duoc ding dé thu thap mot
sd théng tin co ban cialanh dao, can bd, nhan vién phuong va céc don vi lién quan
dén odng tac hd tro giai quyét viéc 1am cho nguoi khuyét tat nhu ho tén, gii tinh,
tudi, trinh d van hda, trinh d6 chuy@n mon, sd Nam cong t&c trong linh vyc nguoi
khuyét tat, vi tri cdng tac. Tir d6 kha quét vadanh gia co ban vé mau nghién ciu.

+ Phan B — Thong tin vé vai trd két ndi ciia nhan vién cong tac x& hoi: bao
gom 3 cau hdi, duge dung dé danh gid su hiéu biét caalanh dao, can bd, nhan vién
phudng va cac don vi lién quan dén cong tac hd tro giai quyét viéc 1am cho ngudi
khuyét tat vé nhan vién cong tac xa hoi, vai trd cua nhan vién cong tac xa hoi vatim
hiéu thuc trang, nguyén nhan daco vi tri cho nhan vién cong téc x&hoi tai co quan.

+ Phan C — Vai tro két nbi cia nhan vién cong tac xa hoi trong lam viéc
véi nguoi khuyét tat: bao gdbm 6 cau hoi, nham tim hiéu sy ¢anh gié caa lanh
dao, can bo, nhan vién lién quan dén cong téc hd tro giai quyét viéc lam cho
ngudi khuyét tat vé: thuc trang va nhu cau viéc lam caa nguoi khuyét tat trén
dia ban; sy hiéu biét vé vai trd cua nhan vién cong tac xa hoi khi [am viéc voi
nguoi khuyét tat va vai tro két ndi caa nhan vién cong tac xa hoi voi nguoi
khuyét tat; mac do thuc hién cac hoat dong hd tro giai quyét viéc 1am cho
ngudi khuyét tat cua ban than ddi tuong dugce khao sét; thuan loi vakho khan
trong viéc thuc hién; mac do tac dong cia mot sb yéu to dén vai tro két ndi
ciia nhan vién cong tac xa hoi trong hd tro giai quyét viéc lam cho nguoi

khuyét tat. Trong d¢6 cau hoi C5 dugc thiét ké dudi dang thang do Likert véi
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céc phuong én tra 101 nhu sau; 0 = Khong tét, 1 = Binh thuong, 2 = Tét, 3 =
R4t tot. Biém trung binh caa thang do cang cao thi sy danh gié cang tét.

+ Phan D — banh gid vé mot sb yéu td tac dong dén vai tro két ndi cua
nhan vién cong téc xa hoi trong hd tro giai quyét viéc 1am cho nguoi khuyét
tat: bao gobm 4 yéu té can dénh gi4, trong 4 yéu té co cac items nho nham tim
hiéu sy danh gia caa nguoi khuyét tat vé mic d6 tac dong cua nhitng yéu to o
dén vai tro két ndi cua nhan vién cong tac xa hoi trong hd tro giai quyét viéc
lam cho ngudi khuyét tat. Cau hoi dugc thiét ké dudi dang thang do Likert véi
cac phuong an tra 161 nhu sau; 0 = Khéng tac dong, 1 = it téc dong, 2 = Tac
dong binh thuong, 3 = Tac dong manh, 4 = Tac dong rat manh. Biém trung
binh cua thang do cang cao thi si ¢anh gia tac dong cang manh.

+ Phan E — Giai phap nang cao vai trd két ndi cia nhan vién cong tac
x& hoi trong hd trg giai quyét viéc 1am cho ngudi khuyét tat: dé lay y kién cua
|anh dao, can bd, nhan vién lién quan dén cong téc hd tro giai quyét viéc lam
cho ngudi khuyét tat vé mot sd bién phép nhim nang cao nhan thic caa nguoi
dan néi chung va ngudi khuyét tat néi riéng vé vi tri vai tro két ndi caa nhan
vién cdng tac xa hoi tai cong dong trong hoan thién va phét trién hoat dong hd
trg giai quyét viéc 1am hiéu qua cho nguoi khuyét tat.

6.2.3. Phurong phép phdng van sau

Phong van |a phuong phép thu thap théng tin bang cach tac dong tam
ly, x& hoi mot céach tryc tiép gitta nguoi phong van va nguoi tra 16i. Phong
van |a phuong tién duoc sir dung phd bién trong cac diéu tra, nghién ciru khoa
hoc nham thu thap, khai thac théng tin tir d6i tuong duoc phong van.

Muc dich: Bé thu thap y kién dang gia caa ngudi khuyét tat va cac bén
lién quan vé thuc trang, thuan lgi, khd khin khi thuc hién vai trd két ndi cua
nhan vién cdng tac xa hoi trong hd trg giai quyét viéc 1am cho nguoi khuyét

tat tai phuong Ha Cau, quan Ha béng, thanh phé Ha Nai.
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Viéc xé&c dinh két cau phiéu phong van duoc thiét ké tly thudc tirng
nhom dbi tuong nghién ciru va muc dich thu thap thong tin.

Thue hién phong van sau 45 khéch thé nghién cau, cu thé: 29 nguoi
khuyét tat; 13 12nh dao, can bd, nhan vién phuong Ha Cau; 03 don vi dién hinh
trong cong tac hd tro giai quyét viéc 1am cho nguoi khuyét tat trén dia ban quan.

Phiéu phong van danh cho nguoi khuyét tat bao gom 8 cau hoi tap trung
vao tim hiéu sy danh gia cia nguoi khuyét tat vé viéc 1am va co hdi viéc l[am
cho ngudi khuyét tat, nhirng thuan loi, khé khian khi nguoi khuyét tat tim kiém
viéc 1am valam viéc; dong thoi yéu cau ngudi khuyét tat md ta nhan vién cong
tac xa hoi phuong, nhirng hoat dong cia nhan vién cong tac xa hoi phuong va
cho biét tan suat, muc dich cia ho khi dén gip nhan vién cong tac xa hoi
phudng; Ngodi ra yéu cau nguoi khuyét tat ¢anh gid nhirng hoat dong, théi do,
nang luc chuyén mon, hiéu qua khi nhan vién cong tac xa hoi phuong thuc
hién cong tac hd tro giai quyét viéc lam cho ho va mirc d6 tac dong caa yéu to
ban than nguoi nhan vién cong tac xa hoi, ban than nguoi khuyét tat, co ché
chinh séch, cau lao dong dén vai trd két ndi cua nhan vién cong tac xa hoi
trong hd tro giai quyét viéc 1am cho ngudi khuyét tat. Cudi cung xin y kién
cua nguoi khuyét tat mot s bién phép nhim nang cao nhan thac caa nguoi
dan néi chung, nguoi khuyét tat néi riéng vé vi tri vai tro két ndi cia nhan vién
cong tac xa hoi tai cong dong va dé nang cao vai tro két ndi cua nhan vién
cong tac xa hoi trong hd tro giai quyét viéc lam cho nguoi khuyét tat.

Phiéu phong van danh cho 18nh dao, can bd, nhan vién phuong va cac
don vi lién quan bao gdm 7 cau hoi tap trung vao tim hiéu sy danh gia cualanh
dao, can bo, nhan vién phudng va cac don vi lién quan vé: viéc 1am, co hdi viéc
lam cho nguoi khuyét tat, nhitng thuan lgi, khé khan khi nguoi khuyét tat tim
kiém viéc 1am valam viéc, thuc trang va nhu cau viéc 1am caa nguoi khuyét tat

tai phuong Ha Cau; sy hiéu biét vé nhan vién cong tac xa hoi va vai trd cua
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nhan vién cong tac xa hoi; thuc trang doi ngt nhan vién cong tac xa hoi
phuong, nhirng thuan lgi, khd khan cua @i ngii nhan vién cong tac xa hoi
phudng khi thuc hién cong tac hd tro giai quyét viéc 1am cho ngudi khuyét tat;
thuc trang vé cdng tac hd tro giai quyét viéc lam cho nguoi khuyét tat tai
phudng; mic do tac dong caa yéu té ban than ngudi nhan vién cong tac xa hoi,
ban than nguoi khuyét tat, co ché chinh séch, cau lao dong dén vai tro két ndi
ciia nhan vién cong tac xa hoi trong hd tro giai quyét viéc |am cho nguoi
khuyét tat. Cudi cing xin y kién mot sd bién phép nham nang cao nhan thic
ciangudi dan ndi chung, ngudi kKhuyét tat ndi riéng vé vi tri vai tro két ndi cua
nhan vién cong tac xa hoi tai cong ddng va dé nang cao vai tro két ndi caa nhan
vién cong tac xa hoi trong hd tro giai quyét viéc 1am cho ngudi khuyét tat.

6.2.4. Phuong phép xit 1y s6 liéu bang thong ké toan hoc

Sir dung phan mém Excel, phan mém spss dé xt |y phan tich sb liéu diéu
tra, 1ap bang thong ké trén céac dir liéu nghién ctu dé thuan loi cho viéc phan
tich, valaco so dé di dén céc két luan phuc vu cho muc dich nghién ctu.

7. Két cau cia luan van

Ngoa phan m¢ dau, két luan, danh muc tai liéu tham khao va céc phu
luc thi luan van chia thanh ba churong:

Chuong 1: Co so ly luan vé vai tro két ndi cua nhan vién cong tac xa
hoi trong hd tro giai quyét viéc lam cho nguoi khuyét tat.

Chuong 2: Thyc trang vai trod két ndi caa nhan vién cong tac xa hoi
trong hd tro giai quyét viéc |am cho ngudi khuyét tat tai phuong Ha Cau,
quan Ha béng, thanh phé Ha Nai.

Chuong 3: Giai phap — Khuyén nghi.



19

CHUONG 1

CO SO LY LUAN VE VAI TRO KET NOI CUA NHAN VIEN
CONG TAC XA HOI TRONG HO TRQ GIAI QUYET VIEC
LAM CHO NGUOI KHUYET TAT

1.1. Khai niém chung
1.1.1. Nhén vién cong tac xa hgi
1.1.1.1. Khai niégm nhan vién cong tac xa hoi

Trong nhiéu tai liéu tiéng Viét taco thé gap nhitng thuat ngir: nhan vién
cong tac xa hoi, nhan vién xa héi, can bd xa hoi, can sy xa hoi...Trong tai liéu
tiéng Anh chi c6 mét thuat ngir nhan vién cong tac xa hoi 1a Social Worker.

Theo Hiép hoi cac nha cong tac xa hoi chuyén nghiép Qudc té - IASW dinh
nghia: “ Nhan vién cong tac xa héi 1& nguoi dwroc dao tao va trang bi cac kién
thezc va ky nang trong cong tac xa hgi, ho c6 nhiem vu: Tro gilp cac doi tirong
nang cao khd nang gidi quyét va doi pho véi vian dé trong cugc song, tao co hi
dé cac doi tuwong tiép cdn duoc nguon luc can thiét; thic day sir twong tac giira
cac ca nhan, gira ca nhan voi mi truong tao anh huong toi chinh sach xa hai,
Ccac co quan, té chirc Vi loi ich ciza c& nhan, gia dinh, nhém va céng dong thdng
qua hogat déng nghién cizu va hoat dong thuc tien” [dan theo 11, tr.140-141].

Theo DuBois and Miley (2005, tr.5), “Nhan vién cong tac xa hgi la
nhizng nha chuyén nghiép 1am chi nhizng nén tang kién thize can thiét, co kha
nang phét trién cac ky nang can thiét, tuan theo nhizng tiéu chudn va dao dirc
cua nghé cong tac xa hgi” [dan theo 22].
1.1.1.2.Khai niégm nhan vién cong tac xa hgi ban chuyén nghiép

Trinh d6 t6i thiéu quy dinh d6i véi nhan vién cong téc xa hoi & nhitng
nuéc ¢d nghé cdng tac x& hoi phét trién nhu & My, Anh, Canada, Australia,
Philipine,... 1a phai t6t nghiép dai hoc. Bén canh d6, d¢ duoc hanh nghé, nhan

vién cong tac xa hoi can dang ky va o mot sé noi con can phai thi 1ay bang hanh
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N
A [1]

nghé cdng tac xa hoi roi mai duoc hanh nghé. “ Nhizng nguoi tham gia hoat déng
cdng tac xa héi chura ¢ bang quy chudn dirot goi 1a nhan vién cong tac xa hdi
ban chuyén nghiép (para-professional) hodgc la nhiing cong tac vién” [22].
1.1.1.3. Vai tro cua nhan vién cong tac xa hoi

Khi nhan vién cong tac xa hoi ¢ nhirng vi tri khac nhau thi vai tro va
céc hoat dong cua ho ciing rat khéc nhau, tly theo chic ning va nhom doi
tuong ho lam viéc.

Theo quan diém cua Feyerico (1973), ngudi nhan vién coéng tac xa hoi
c0 nhirng vai tro sau day:

- Vai tro [a ngudi van dong nguon luc: La nguoi tro gidp d6i tugng (ca
nhan, gia dinh, cong dong...) tim kiém ngudn luc (noi luc, ngoai luc) cho giai
quyét van dé. Ngudn luc cé thé bao gom vé con nguoi, vé co s vat chat, vé tai
chinh, k¥ thuat, théng tin, se ung hd vé chinh sach, chinh tri va quan diém...

- Vai tro [a nguoi két ndi — con goi la trung gian: Nhan vién cong tac xa
hoi 1a nguoi c6 dugc nhitng thong tin vé dich vu, chinh sach va gigi thiéu cho
ddi twong céac chinh séach, dich vy, ngudn tai nguyén dang sin co tir c&c ca
nhan, co quan té chac dé ho tiép can vai nhitng nguon luc, chinh sach, tai
chinh, k¥ thuat dé c6 thém sirc manh trong giai quyét van dé.

- Vai tro 1a nguoi bién ho: 1& nguoi bao vé quyén loi cho déi twong dé
ho duoc huang nhitng dich vu, chinh sach, quyén loi cua ho dic biét trong
nhitng trudng hop ho bi tir chéi.

- Vai trd languoi van dong/hoat dong xa hoi: 1a nha van dong xa hoi t chirc
céc hoat dong xa hoi dé bien ho, bao vé quyén loi cho ddi tuong, ¢b Vil tuyén truyén,

- Vai trd 1a nguoi gido duc: 1& nguoi cung cap kién thicc ki nang lién
quan téi van dé ho can giai quyét, nang cao nang luc cho ca nhan, gia dinh,
nhom hay cong dong qua tap huan, gido duc cong dong dé ho hiéu biét, tu tin

va tu minh nhin nhan van dé, danh gia van dé phan tich va tim kiém nguon
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lwc cho van dé can giai quyét.

- Vai tro nguoi tao sy thay doi: Nguoi nhan vién cong tac xa hoi duoc
xem nhu nguoi tao ra sy thay d6i cho ca nhan, gitp d& ho thay ddi suy ngh,
thay d6i hanh vi tiéu cuc huéng téi nhirng suy nghi va hanh vi tét dep hon.

- Vai tro la nguoi tu van: Nhan vién cong tac x& hoi tu van, cung cip
théng tin cho c& nhan, gia dinh cong dong, 1am viéc véi nhitng nha chuyén
mon khéc dé gitp ho ¢ dugc nhitng dich vu tét hon.

- Vai tro langudi tham van: nhan vién cong tac xa hoi tro gidp gia dinh
va ca nhan tu minh xem xét van d¢, vatu thay doi.

- Vai tro 1a nguoi trg gitp xay dung va thuc hién ké hoach cong dong.

- Vai tro la nguoi cham soc, nguoi trg giup: nhan vién cong tac xa hoi
co thé thyc hién nhiém vu caa nguoi cham séc nhitng ngudi gia, tré em trong
cac trung tam cham soc nudi dudng tap trung...

- Vai tro la nguoi quan ly hanh chinh: nhan vién cong tac xa hoi khi
nay thuc hién nhitng céng viéc can thiét cho viéc quan ly cac hoat dong, cac
chuong trinh, 1&n ké hoach va trién khai ké hoach cac chuong trinh dich vu
cho ca nhan, gia dinh va cong dong. Thuc hién cong tac d¢anh gia va béo céo
vé su thuc hién cdng viéc, chat legng dich vu...

- Nguoi tim hiéu, kham pha cong dong: nhan vién cong tac xa hoi di
vao cong dong dé xac dinh van dé cua cong dong dé dua ra nhitng ké hoach
trog giup, theo ddi, giéi thiéu chuyén giao nhirng dich vu can thiét cho céac
nhom ddi tuong trong cong ddng [dan theo 11, tr.145-148].

1.1.2. Vai tro két néi ciia nhan vién cong tac xa hi
1.1.2.1. Khai niémvai tro

Theo tir dién xa hoi hoc Oxford (nam 1998), vai trd 1& mot khéi niém
then chdt trong ly thuyét x& hoi hoc. N6 nhan manh nhitng ky vong x& hdi gan

véi nhirng vi thé hay vi tri nhat dinh trong xa hoi va né phan tich sy van hanh
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cia nhitng ky vong ay. C6 hai tiép can tuong dbi khéc nhau trong |y thuyét
vai tro. Tiép can phét trién nhan hoc xa hoi cia Ralph Linton dua ra sy giai
thich ciu trdic vé céc vai tro trong hé théng xa hoi. O day vai tro trg thanh céc
nhom quyén loi va nghia vu quy chuan duoc thiét ché hda nghiém ngat. Quan
diém ndy tim céch xéc dinh mot vi thé trong xa hoi va sau 6 ¢6 ging mo ta
mot loat quyén loi va tréch nhiém chuan muc gan véi mot kiéu loai 1y tuong
cua vi tri ndy. Nhitng ky vong x& hoi ay cau thanh vai tro.

Tiép can thtr 2 thay thé thién vé tam Iy hoc x& hoi va tap trung vao céac
qua trinh chi dong tao dung, tiép nhan va doéng vai tro. Quan diém tam 1y hoc
x& hoi thi tap trung nhiéu hon vao nhitng khia canh chirc nang coa vai tro,
xem xét nhirng twong t&c ma tir d6 con nguoi déng céc vai trd caa minh, O
day nhan manh nhitng c&ch thac ma mét nguoi thuc hién nhitng vai trd cua
nguoi khac (thuc hién vai tro), xdy dung vai tro cua chinh minh (tao dung vai
trd), du kién nhitng phan ang cua nhitng ngudi khac déi véi vai trd caa minh,
vacubi cling ladéng vai trd cu thé caa minh (d6ng vai trd) [3].

Trong khudn khé luan van ndy, chiing tdi sir dung tiép can tam Iy hoc
x& hoi dé xem xét vai tro & c&c goc do chirc nang cu thé.
1.1.2.2. Khai nigmvai tro két néi ciia nhan vién cong tac xa hdi

Nhan vién cong tac xa hoi co day du nhitng théng tin vé céac dich vu,
chinh s&ch, ngudn tai nguyén sin c6 tir cac co quan, té chirc, ca nhan lam viéc
trong |inh vuc can thiép, hd trg, cham soc cho ngudi khuyét tat. Ho c6 thé ¢
Va0 Vi tri trung gian dé gigi thiéu cac dich vu, chinh sach, nguén tai nguyén
cua cac co quan, to chirc, ca nhan ndy toi cong ddng ngudi khuyét tat va gidp
ho tiép can vai ching mot cach dé dang nham giai quyét nhitng van d¢, nhitng
kho khan mé ho gip phai trong cudc sdng, trong cong viéc.

Theo Chitereka Ch.(2010), “Nhan vién cong tac xa hgi két néi nguoi

khuyét tdt véi cac nguon luc cong dong” (chang han phong an sinh x& hoi, cac



23

t6 chac phi chinh pha nhu tim nhin thé gigi, Hoi Chir thap do... Céc t6 chic
nay thuong c6 nhitng chuong trinh hd trg cho cac nhdm yéu thé trong d6 bao
gom ngudi khuyét tat). Vai tro ndy doi hoi nhan vién cong tac xa hoi phai co
kién thic vé cac dang ngudn luc va dich vu cong dong khac nhau nhu tai
nguyén, c&c yéu cau va céc thu tuc dé dugc hd tro [20].

Theo Hiép hoi nhan vién cong tac xa hoi Uc (2016), nhan vién cong tac
x& hoi 1am viéc trong |inh vuc khuyét tat thudng tap trung vao viéc duy tri va
nang cao chat lugng cudc sdng cua ngudi khuyét tat thdng qua viéc hd trg
ngudi khuyét tat, gia dinh ho két ndi véi céac dich vu cong dong. Boi vay
trong SO c&c vai trd quan trong cua nhan vién cong tac xa hoi khi 1am viéc voi
ngudi khuyét tat, viéc quan ly ca va diéu phéi dich vu dugc xem 1a hai khau
chinh yéu gitip nhan vién cong tac xa hoi két ndi nguoi khuyét tat voi céc dich
Vvu, C&C tai nguyén cua cac té chirc ¢o lién quan [19].

Nhu vay vai trd két ndi cua nhan vién cong tac xa hoi dugc thé hién
chu yéu qua hoat ¢ong quan ly ca va diéu phdi dich vu, tai nguyén cua cac to
chirc, nhom co lién quan.
1.1.2.3. Mét s6 déc diémvai tro két néi ciia nhan vién cong tac xa hgi

Trén co so nhitng md ta ¢ trén vé vai trd két ndi cua nhan vién cong tac
x& hoi, chang toi rdt ramot sé dic diém vai tro két ndi cua nhan vién cong téc
xa hoi nhu sau:

Tinh trung gian: nhan vién cong tac xa hoi la nguoi c6 dugc nhirng
théng tin vé céc dich vu, chinh sach va gigi thiéu cho than cha céc chinh séch,
dich vy, nguon tai nguyén dang san co tir cac ca nhan, co quan to chac gitp
ho tiép can véi nhirng nguon lyc, chinh sach, tai chinh, k§ thuat dé co thém

sic manh trong giai quyét van dé.

Than cha Nhan vién Céc dich vu, chinh séch, nguon luc sin
(d6i cong tac xa c6 (Chinh quyén, dich vu y té, gido
tuong) hoi duc, tamly...)

A 4
A
A\ 4
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Tinh muc dich: vai trd két néi mang tinh muc dich 1a gitp gigi thiéu
cho ddi tugng nhitng ngudn luc sin ¢d nham giai quyét van dé cho doi tuong.

Tinh @i tugng: vai trd két ndi can co cac ddi twong dé két ndi (Than
chu va nguon luc san co).
1.1.2.4. Quy trinh két ndi

Quy trinh két néi bao gom:

a) Quan ly ca, diéu phdi:

Quan ly di tugng: nhan vién cdng téc xa hoi can cé thong tin co ban caa
déi tuong (ho tén, gigi tinh, nam sinh...) vaxéc dinh dugc van dé caaddi tugng.

Tim hiéu, danh gia cac chinh séach, dich vu, céc hé théng, chuong trinh
hd trg, ngudn luc sin co trong cong dong lién quan dén van dé cua doi tuong.

b) Cau ndi than chu véi céc hé thdng, chuong trinh hd trg, nguén luc
san c6: Thuc hién tham van, tu van, gigi thiéu cho dbi tuong cac hé théng,
chuong trinh hd tro, ngudn lyc san co.

c) Truyén théng van dong céc hé thdng xa hdi co loi cho than chu [24].
1.1.3. Ngwoi khuyét tat
1.1.3.1. Khai niém nguoi khuyét tdt

Theo Luat Nguoi khuyét tat duoc Qudc hoi Viét Nam théng qua ngay
17/06/2010: “Nguoi khuyét tdt 1a nguoi bi khiém khuyét mgt hogc nhiéu bg
phdn co thé hogc bi suy giam chizc nang dwoc biéu hién duwdi dang tdt khién
cho lao déng, sinh hoat, hoc tap gap kho khan” [15, tr.177].

Theo Béch khoa toan thu m¢ (Wikipedia) duoc sira doi vao ngay
3/11/2016 dinh nghia vé nguoi khuyét tat: “Nawoi khuyét tdt 1a nguoi ¢6 met
hogc nhiéu khiém khuyét vé thé chat hogc tinh than ma vi thé gay ra suy giam
dang ké valau dai dén kha nang thuc hién cac hoat déng, sinh hoat hang
ngay” [23]. Theo DDA (Disability Discrimination Act — Pao luat chong phan
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biét ddi xir v&i nguoi khuyét tat do Qubc hoi Anh ban hanh), khi xét vé mat
thoi gian tac dong thi khiém khuyét kéo dai hoic s c6 thé kéo dai ma it hon
12 thang binh thuong khong duoc coi 1a khuyét tat, trir phi 12 bi téi di téi lai,
mot sd nguoi co khiém khuyét kéo dai hon mot nam thi van & trong dién coa
DDA, ca khi ho s& dugc phuc hoi hoan toan. Con Dao luat vé nguoi khuyét
tat cia Hoa Ky nam 1990 (ADA - Americans with Disabilities Act of 1990)
dinh nghia ngudi khuyét tat 1a ngudi co su suy yéu vé thé chat hay tinh than
gdy anh huong dang ké dén mot hay nhiéu hoat dong quan trong trong cudc
sbng. Ciing theo ADA nhitng vi du cu thé vé khuyét tat bao gom: khiém
khuyét vé van dong, thi giac, n6i va nghe, cham phét trién tinh than, bénh cam
xUc va nhirng khiém khuyét cu thé vé hoc tap, bai ndo, dong kinh, teo co, ung
thu, bénh tim, tiéu duong, c&c bénh &y va khong lay nhu bénh lao va bénh
do HIV (c6 triéu chitng hoic khdng c6 triéu chirng). C6 sy thong nhat tuong
d6i vé dinh nghia thé ndo 1a khuyét tat cua hai dao luat nay [23].

1.1.3.2. Phan logi nguoi khuyét tat

Trong biéu 2 Nghi dinh s6 28/2012/ND-CP ngay 10/4/2012 cia Chinh
phil ¢8 néu rd vé céc dang tat nhu sau:

1. Khuyét tat van dong la tinh trang giam hoic mat chiec nang cir dong
dau, co, chan, tay, than minh din dén han ché trong van dong, di chuyén.

2. Khuyét tat nghe, néi latinh trang giam hodc mat chic ning nghe, noi
hodc ca nghe va ndi, phat m thanh tiéng va cau ré rang dan dén han ché trong
giao tiép, trao d6i théng tin bang 1oi noi.

3. Khuyét tat nhin la tinh trang giam hoic mat kha nang nhin va cam
nhan &nh sang, mau sic, hinh anh, su vat trong diéu kién anh sang va moi
truong binh thuong.

4. Khuyét tat than kinh, tam than |a tinh trang réi loan tri giéc, tri nho,

cam xuc, kiém soét hanh vi, suy nghi va cé biéu hién véi nhitng 16i n6i, hanh
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dong bat thuong.

5. Khuyét tat tri tué latinh trang giam hoac mat kha nang nhan thic, tu
duy biéu hién bang viéc cham hoac khdng thé suy nghi, phan tich vé s vat,
hién tugng, giai quyét su viéc.

6. Khuyét tat khéc 1atinh trang giam hoic mat nhitng chic nang co thé khién
cho hoat dong lao d@ong, sinh hoat, hoc tap gap khé khan ma khong thuoc cac
trudng hop duoc quy dinh tai c&c Khoan 1, 2, 3, 4 va 5 Biéu ndy [15, tr.199-200].
1.1.3.3. Muc dé khuyét tat

Trong biéu 3 Nghi dinh s6 28/2012/ND-CP ngay 10/4/2012 cia Chinh
phit 8 néu ré vé cac mac do khuyét tat nhu sau:

Nguoi khuyét tat dac biét ning la nhirng nguoi do khuyét tat dan dén
mat hoan todn chirc ning, khong tu kiém soét hoiac khong tu thuc hién dugc
cac hoat dong di lai, mic quan o, vé sinh ca nhan va nhitng viéc khéc phuc
vu nhu cau sinh hoat c& nhan hang ngdy ma can cé ngudi theo ddi, tro gip,
cham soc hoan toan.

Nguoi khuyét tat ning 1a nhitng nguoi do khuyét tat din dén mat mot
phan hoic suy giam chirc ning, khéng tu kiém soét hoic khong tu thuc hién
duoc mot sb hoat dong di lai, mic quan &o, vé sinh ca nhan va nhitng viéc
khéc phuc vu nhu cau sinh hoat c& nhan hang ngay ma can cé ngudi theo ddi,
tro giup, cham soc.

Nguoi khuyét tat nhe 1a ngudi khuyét tat khong thudc truong hop hai
mutc do khuyét tat trén [15, tr.200].
1.1.3.4.M¢t so dac diém cia nguoi khuyét tat

Nguoi khuyét tat 1& nhom nguoi yéu thé, dic biét trong x& hoi nén ho
co nhirng dic diém riéng cua nhom d6i tugng ngudi khuyét tat, ¢ thé chia
thanh céc dac diém nhu sau [dan theo 5):

- Vé stc khoe: nguoi khuyét tat 1a nhitng nguoi bi khiém khuyét mot
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hay nhiéu bd phan co thé, hoac co nhitng rdi loan sinh ly, tm Iy hay mot
chirc ning ndo d6. Sic khoe cua lao dong khuyét tat kém hon lao d¢ong binh
thuong, kha nang chong lai dich bénh thap, 1a doi teong gap nhiéu kho khin
trong giao tiép va van dong. Pay |a mot trong nhitng d6i tuong can dugc Nha
nudc va nguoi sir dung lao dong quan tam nhiéu hon. Mét thuc té khéc khdng
thé pha nhan 1a sy da dang cua khuyét tat voi nhitng nguyén nhan hinh thanh
khac nhau (do bam sinh, do bénh tat, do tai nan, do chién tranh...), nhirng
dang khuyét tat khac nhau (khuyét tat van dong, khuyét tat cam giac, khuyét
tat tri tug,...) va nhitng mirc do nang nhe khac nhau. Chinh diéu ndy doi hoi
chinh séch vé nguoi khuyét tat ciing nhu cdng tac hd tro giai quyét viéc lam
cho ngudi khuyét tat phai cé sy chuy@n biét pht hop vai tirng dang khuyét tat,

- Vé tam ly: phan 16n ngudi khuyét tat déu co mac cam vé tat nguyén, tu
ti, sbng cudc song bi quan, cd 1ap véi moi ngudi va thé gigi xung quanh. Ho
cho rang minh & ganh nang cho gia dinh va xa hoi nén thuong cé tam ly chan
nan, thél do bat can vi ¢ cd gang nd luc ciing khé duoc ghi nhan. O nhitng
ngudi ma khuyét tat nhin thay dugc, chiang han nhu khuyét chi, ho cé céc biéu
hién tam ly giéng nhu mic cam ngoai hinh, tac 1a sy chd trong quéa mac dén
khiém khuyét co thé ¢én ndi gay khd dau I6n. Ho thudng mang tam ly trén
trénh va so hd khi thuc hién cac hoat ¢ong mang tinh cong déng nhu giao leu
gap g ¢ chd déng nguoi. Ho cam thdy minh 1a nguoi thira, khdng con co ich
cho x& hdi, tham chi cam thay bi x& hoi bo roi. Vi vay mot bd phan khdng nho
ngudi khuyét tat mang tdm ly cam han cudc sdbng hoic co xu huéng séng thu
minh, khdng quan tam t6i moi hoat dong xung quanh. Do ¢ tam ly miac cam
tu ti vé khuyét tat ban than nén nguoi khuyét tat thuong cho rang minh khéng
co kha nang vuot qua thir thach, day 1a tra ngai 16n nhat trong van dé xin viéc
cia ngudi khuyét tat. Chinh vi vay trong cong téc hd tro giai quyét viéc lam

cho nguoi khuyét tat thi can nhan vién cong tac xa hoi hd tro vé mat tam ly,
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ddng thoi cung cap céc kién thic, ki nang gilp nguoi khuyét tat ty tin hon vao
ban than, x6a bo nhitng mac cam, tu ti vé khuyét tat caa minh.

- V& hoat dong xa hoi: Xuat phét tir nhitng dac thd vé tam |y, nguoi
khuyét tat dugc xép vao ddi tugng dé bi ton thuong nhat trong nhém dé bj ton
thuong, 1& nhirng ngudi yéu thé trong x& hoi, ho tham gia hoat dong xa hoi rat
han ché. Khuyét tat 1a nguyén nhan chinh gy ra nhiéu khé khin cho nguoi
khuyét tat trong viéc tham gia cac hoat dong xa hoi. Nhirng kho khan cang tro
nén tram trong hon do théi do tiéu cuc caa cong dong ddi véi ngudi khuyét
tat. Trong cong dong nhiéu ngudi co suy nghi coi ngudi Khuyét tat 1a “déang
thuong”, khéng cé cudc sdng “ binh thuong”, 1a“ ganh nang” caa xa hoi...

- Vé nhan thirc phdp luat: nguoi khuyét tat [a d6i tugng chiu sy ky thi,
phan biét d6i xu tir xa hdi, nguyén nhan do nhiéu nguoi khéng hé biét dén
quy dinh ctua phép luat vé ngudi khuyét tat. Sy ky thi, phan biét doi xir dién ra
& nhiéu linh vuc: Gia dinh, noi |am viéc, gido duc, hén nhan, tham gia cac
hoat dong x& hoi, tham chi xuat phét tir chinh ban than nguoi khuyét tat.

- Duéi goc do kinh té - xa hoi: nguoi khuyét tat 1a nhém cu dan dic biét
phai chiu thiét thoi vé mit kinh té - x& hoi. Nhirng gia dinh c6 nguoi khuyét tat
hodc Ia thiéu nhan luc lao dong hodc co rat nhiéu nguoi sbng phu thudc. Hoc
van caa cac thanh vién trong nhitng gia dinh nguoi khuyét tat thuong khéng
cao. Nhiéu cha ho giadinh chinh 1a nguoi khuyét tat va sac khoe yéu. Tai san
cua gia dinh ngudi khuyét tat thuong nghéo nan, thu nhap ¢ mac thap. Boi
vay, diéu kién sdng va sinh hoat khéng tét, anh hugng xau dén cudc sdng, sic
khoe, phic lgi cia céc thanh vién trong gia dinh. Ngoa ra, véi nhitng dbi
tuong ngudi khuyét tat tir 15 tudi tre [én rat kho co viéc 1am, hau hét hoic
chua bao gio di 1am hoic da tang di 1dm nhung gap phai tinh trang téi that
nghiép. Khuyét tat 1a nguyén nhan chinh dan dén tinh trang that nghiép caa ho.

Mat khéc, vi tinh trang do khuyét tat gay ra, nguoi khuyét tat phai ganh
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chiu rat nhiéu thiét thoi trong moi mit cudc song: Khuyét tat 1a nguyén nhan
chinh gay ra nhiéu khé khian cho nguoi khuyét tat trong viéc thuc hién céc
cong viéc sinh hoat hang ngay, trong gido duc, viéc lam, tiép can céc dich vu
y té, két hdn, sinh con ciing nhu tham gia c&c hoat dong xa hoi.

1.1.3.5.Mgt so kho khan ciia nguoi khuyét tat

Theo tac gia Ha Thi Thu co 6 rao can, kho khan chung ma nguoi
khuyét tat dang phai d6i mat khi hoa nhap cong dong [21]:

1. Kho khén trong tiép can va sir dung c&c phuong tién giao thong va cac
cdng trinh cng cong (di chuyén I1én bac thang, xe buyt, st dung phong vé sinh
cdng cong; duoc s dung c&c khéng gian giai tri...). Biéu ndy co thé dan dén
kim ham sy nhan thirc cia nguoi khuyét tat vé van dé ndo dé (phai ¢én nhan théi
do6 tiéu cuc cua nguoi khéc danh cho minh; mac cam, tu ti, ngai di lai, ngai tiép
xuc; dic biét, quyén cua nguoi khuyét tat khéng duoc thuc hién, vadang lo ngai
hon la tr han ché vé nhan thac, kién thic 6 thé kéo theo han ché co hoi phét
trién vé viéc lam vatiép can véi cac dich vu xa hoi khéac cia nguoi khuyét tat.

2. Kho khin trong tiép can dich vu gido duc. Hién nay con rat nhiéu
truong hoc chua dugc hd trg kinh phi dé xay dung, cai tao lai diéu kién ha tang
dé nguoi khuyét tat co thé tiép can va st dung; chua co su hd tro dung cu day
hoc phll hop cho tré khuyét tat. Cong tac gido duc hda nhap cho tré khuyét tat
méGi chi tap trung nhiéu ¢ cap mam non va tiéu hoc, con bac gido duc tir cap
trung hoc co so tré 1én thi chua duoc quan tam nhiéu, dic biét déi véi tré cham
phét trién tri tug. Viéc ky thi cua cong dong trong gido duc cho tré hda nhap
van con ton tai, vadoi khi la su ty ky thi cia chinh gia dinh tré khuyét tat [a rao
can [6n nhat déi vai cong téc gido duc hoa nhap cho tré khuyét tat.

3. Khé khin trong viéc tiép can dich vu day nghé va viéc lam: Theo quy
dinh cua Luat Nguoi khuyét tat Viét Nam, Nha nuge bao dam dé ngudi khuyét

tat dugc tu VAn viéc [am mién phi, co viéc 1am valam viéc phl hop véi diéu kién
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sic khoe va dang khuyét tat. Tuy nhién, sd luong nguoi khuyét tat duoc day
nghé va dugc tao viéc 1am sau d&o tao nghé con rat it, chu yéu la tu tao nghé cho
minh. Nguoi khuyét tat cha yéu lam nhirng cdng viéc khéng n dinh, lao dong
thi cong, 1am viéc trong c&c co sd nhan dao, tir thién. Phan 16n ban than nguoi
khuyét tat chua ddp ung dugc yéu ciu tuyén dung cia cac co quan, doanh
nghiép. Hau qua khi nguoi khuyét tat khdng tiép can dugc dich vu day nghé va
viéc lam lakhdng c6 co hoi viéc lam; khéng cé diéu kién va mdi truong phdl hop
dé dong gop sic lee vaphét huy kha nang sang tao cho x& hoi; su chénh léch vé
thu thap giira nguoi khuyét tat va nguoi khong khuyét tat 1a khé lén, anh huong
dén chat lugng cudc sdng caa ho; han ché vé van dé hén nhan va cudc song gia
dinh; tir d6 6 thé 1am mai mon y chi vanghi luc vuon 1én cia ngudi ho.

4. Kho khan trong viéc tiép can céac dich vu Y té: Cong tac cham soc sic
khoe cua nguoi khuyét tat ngdy cang nhan duoc sy quan tam caa Nha nudc va
cong doéng. B Y té da co cong vin cho dia phuong trién khai thyc hién Luat
Nguoi khuyét tat; thanh Iap Hoi déng tu van Phuc héi chirc nang quic gig;
trién khai du an Phuc hdi chirc nang dua vao cong dong cho nan nhan chat doc
da cam/dioxin; hoan thién tai liéu huéng dan phét hién sém, can thiép som; to
chtre tap huan cho cén bo chii chédt tuyén tinh vé phét hién som, can thiép som;
xay dung, hoan thién tai liéu huéng dan chan doan mot sd bénh, tat, di dang do
chat doc hod hoc/dioxin. Tuy nhién, nguoi khuyét tat van khé khan trong tiép
can véi céc dich vu y té, nhat 1a nguoi khuyét tat ¢ ving sau, ving xa kho
khan, diéu kién di lai khong thuan tién. Nhiéu dia phuong do diéu kién kho
khan nén cong téc cham soc sic khoe tai cong dong chua duoc quan tam thuc
hién. Cong téc phuc hdi chirc nang cho nguoi khuyét tat tai cong ddong khdng
duoc thuc hién dong déu ¢ cac khu vuc, dung cu phuc hdi chac nang con
nghéo nan hodc khdng phl hop véi do tudi, dung cu thd so, tinh an toan khdng

cao. Hau qua d6i voi ngudi khuyét tat do khdng tién can dugc dich vu y té:
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khdng duoc chita tri, can thiép, phuc hdi chic nang... diéu ndy s8 anh huong
|6n dén sirc khoe thé chat vatinh than cua ho; Han ché su phét trién tam ly caa
ngudi khuyét tat, do khdng dugc phuc hdi vé thé chat kip thoi.

5. Kho khan khi tiép can théng tin: Mét s dang tat & ngudi khuyét tat
anh huong dén kha ning tiép can mang ludi vién thong va cong nghé thdng
tin ciing nhu nhiéu hoat dong khéc trong cudc sdng nhu: réi loan 1o noi,
khiém thinh, khiém thi, di dang, thuong tat & c&c chi hay khuyét tat van dong.
Tir @6 din dén hau qua 1a nguoi khuyét tat khong duoc tiép nhan nhitng théng
tin day du, dan d¢én han ché co hoi; nhin nhan su vat cd thé phién dién, mot
chiéu; mat di co hoi trong cudc song va co hoi vé xay dung, phét trién quan
hé x& hoi; mat di sy tin va ty chu khi thuc hién giao tiép xa hoi; c6 thé dan
dén bi tu ti, tai than, bé tac khi giai quyét cac van dé trong cudc sdng. Viéc
diéu chinh mang lugi vién théng va céng nghé théng tin cho pht hop véi
ngudi khuyét tat 1 can thiét dé tro gitp nguoi khuyét tat hoa nhap cong dong.

6. Kho khan khi xay dung tinh yéu, hon nhan, gia dinh: nguoi khuyét tat
gap phai nhitng khé khin va rao can khéng nho trong cac mdi quan hé xa hoi.
Nhitng rao can ndy co thé dén tir chinh nhitng khiém khuyét cua ho dan dén
kho khan trong giao tiép. Trong cac moi quan hé x& hoi, nguoi khuyét tat
thuong phai d6i mat véi nhitng dinh kién tiéu cuc. Ho bi coi 1a nguoi khéc
thuong, di biét, gan lién vai su xui rai hay bat hanh. Rat nhiéu nguoi khuyét tat
hién nay thiéu di nhitng hiéu biét co ban vé gigi tinh va tinh duc, ngudi khuyét
tat thuong bi x& hoi xem la nhirng nguoi vo tinh (asexual), tic la khéng cd ham
mudn tinh duc, khong c6 kha nang tham gia vao c&c hoat d¢ong tinh duc hoac
khdng cé kha nang kich thich ham muén tinh duc, vi vay ho khdng nén két hon
vasinh con, dan dén nhu cau co ban ciia con ngudi khéng duoc dép tng. Nhan
vién cong tac xa hoi can co nhitng bién phép nham thay ddi cac quan niém tiéu

cuc ndy d6i vai viec hoanhap xa hoi cia ngudi khuyét tat.
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1.1.4. Cong tac x& hai véi nguoi khuyet tat

Theo Hiép hoi Cong tac x& hoi qudc té va cac truong dao tao cong tac
X& hoi: “Cong tac xa hgi 1a nghé nghiép tham gia vao gidi quyét van dé lién
quan téi méi quan hé cia con nguoi va thic day s thay déi xa héi, tang
cwong S trao quyén va gidgi phong quyén lyc nham nang cao chdt liong song
cua con nguoi. Cong tac xa hgi sir dung cac hoc thuyét vé hanh vi con nguoi
va ly lugn vé hé thong xa hgi vao can thiép su tirong tac cia con nguoi Voi
moi triong” [dan theo 11, tr.12].

Cong tac xa hoi 1a mot nghé chuyén hd trg, gilp d& nhirng nguoi gap
kho khan hoac nhitng nguoi bi day ra ngodi xa hoi. St mang cia nganh cong
tac xa hoi 1a nd lyc hanh d¢ong nham giam thiéu: nhitng rao can trong xa hoi;
su bat cong va su bat binh dang trong x& hoi. Trong nhitng dbi twong can su
hd trg, gilp & caa nhan vién cong tac xa hoi thi nguoi khuyét tat 1a mot nhdm
can duoc sy quan tam, tro gidp dac biét. Viéc tro gitip cia nhan vién cong téc
x& hoi ddi véi ngudi khuyét tat dugc coi 1a mét 1inh vuc chuy@n mén siu cua
nguoi lam cong tac xa hoi, Iinh vuc nay duoc goi la cong tac xa hoi vai nguoi
khuyét tat. Viéc hd tro, gitp d& d6i voi nguoi khuyét tat khdng chi co su trg
giup cua nhan vién cong tac xa héi ma con la cong viéc cua cac chuyén gia
gido duc dac biét, giao vién, chuyén gia tam ly. Tuy nhién, s trg giup caa
nhan vién cong tac x& hoi khong di sau vao ban than nguoi khuyét tat hay tim
kiém nguyén nhan gay khuyét tat, ciing nhu cac phuong phép, bién phap gido
duc vatri liéu cu thé ma nhan manh dén viéc tac dong vao hé thong cham soc
va gido duc nguoi khuyét tat nhu: gia dinh cua nguoi khuyét tat, nha truong,
co quan, doan thé, cong ddng ma ho sinh song, 1am viéc ciing nhu céc chinh
séch cia nha nudc gianh cho ho. Do vay, cdng tac xa hoi véi nguoi khuyét tat
c0 nhitng dic thi nhat dinh so véi hoat dong cong téc xa hoi chung [9].

Tur dinh nghia vé cdng tac x& hoi nhu trén thi co thé hiéu: “ Cong tac xa
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héi véi nguoi khuyét tdt 1a hoat déng chuyén nghiép cia nhan vién cong tac
xa héi gilp d& nhirng nguoi khuyét tdt tang cuong hay khéi phuc viéc thuc
hién cac chirc nang xa héi cua he, huy déng nguon luc, xac dinh nhizng dich
vu can thiét dé hé tro nguoi khuyét tdt, gia dinh va céng dong trién khai hoat
dong cham soc tro gidp ho mgt cach hiéu qua, vuot qua nhieng rao can, dam
bdo sy tham gia day dii vao cac hoat déng xa héi trén nén tang su cdng bang
nhu nhirng nguoi khac trong xa hai”.

1.1.5. Viéc |am va hoat déng hé trgr gidgi quyét viéc lam

1.1.5.1.Viéc lam

Tai Khoan 1 Piéu 9 Bo Luat Lao dong s6 10/2012/QH13 quy dinh:
“Viéc lam |1a hoat déng lao dgng tao ra thu nhdp ma khéng bi phép lugt cam’”
[12, tr.4].

T6 chtc lao dong quéc té (1ILO) dua ra quan niém: “ Nguwoi cd viéc lam
|& nhifng ngueoi 1am mét viéc gi @6, cb duwoc tra tién cong, loi nhugn hogc
nhitng nguoi tham gia vao cac hoat déng mang tinh chat tur tao viéc lam vi loi
ich hay vi thu nhdp gia dinh, khdng nhdn duoc tién cong hay hién vat” [dan
theo 8].

Nhu vay, viéc 1am cd thé hiéu day da nhu sau: “Viéc [am |a hoat déng
lao déng cuia con nguoi nham muc dich tgo ra thu nhdp déi véi ca nhan, gia
dinh hodgc cho toan x& hdi, cac hoat déng ndy khdng bi phap ludt cam’.
1.1.5.2.Gidi quyét viéc lam

“Gidi quyét viéc lam chinh |a tqo ra cac co hgi dé nguoi lao dong cod
viec lam va tang thu nhgp, phu hop vai lei ich cua ban théan, gia dinh, céng
dong va xa hgi” [7].
1.1.5.3.Hoat dong hé tror gidi quyét viéc lam

Hoat dong hd tro giai quyét viéc 1am |a céc hoat dong cua Nha nudéc,

céc to chic xa hdi, ca nhan nham tao ra cac co hoi, cac hudng di mai, gitp



cho nguoi lao dong cé dugc viéc 1am, dong thai gitp cho ngudi lao dong co
thé dinh hudng dugc nghé nghiép, lua chon nghé nghiép pht hop diéu kién,
nang luc caa ban than tir ¢6 6n dinh doi séng [6].

1.1.6. Hoat déng hé tro gigi quyét viéc lam cho nguwoi khuyét tat

Hoat dong giai quyét viéc |am cho nguoi khuyét tat cé thé hiéu la qua
trinh tao diéu kién va mdi truong lam viéc déam bao cho nguoi khuyét tat
trong do tudi lao dong, cé kha ning, dang c6 nhu cau tim viéc 1am co co hoi
lam viéc véi mie tién cdng thinh hanh trén thi truong. Hoat dong giai quyét
viéc |am cho nguoi khuyét tat ciing 1a qua trinh ma Nha nudc, xa hoi, nguoi
st dung lao dong tao diéu kién méi truong 1am viéc duoc dam bao pht hop
véi dac diém dac tho cua ho. Do @6 dé cap dén van dé hd tro giai quyét viéc
lam cho nguoi khuyét tat 1a dé cap dudi goc do co hdi viéc 1am cho ho. Viéc
lam & d8y bao gom ca van dé day nghé cho nguoi khuyét tat, viéc tiép nhan
dao tao nghé, duoc tiép nhan viéc lam va céc loai nghé nghiép, ca cac diéu
kién sir dung lao dong ciing nhu dam bao viéc lam, tac 1a dé cap dén ca mot
quatrinh 1am viéc cua ngudi khuyét tat [6].

Tur d6 co thé hiéu hoat dong hd tro giai quyét viéc 1am cho ngudi
khuyét tat cd thé |a cac hoat dong hd tro vé vat chat va hd trg vé tinh than: HS
tro vé vat chat 1a hoat dong hd tro vé kinh phi cho nguoi khuyét tat dé hoc
nghé, hd trg vay von dé phét trién kinh té ho gia dinh, cac chuong trinh chinh
séch uu dai vé viéc 1am cho nguoi khuyét tat, hd tro cac hé thong dich vu viéc
lam dé cung cap céc thdng tin viéc 1am, hd trg ngudi khuyét tat cac dich vu tu
van mién phi vé viéc lam, vé phép luat viéc lam, tu van giéi thiéu viéc
lam...... tao moi diéu kién dé nguoi khuyét tat co thé tim kiém viéc lam dé on
dinh cudc sdng. Chinh vi vay, hoat dong hd tro giai quyét viéc 1am cho nguoi
khuyét tat co y nghia hét sic quan trong déi véi ban than va gia dinh nguoi

khuyét tat. Diéu ndy gilp tao co hdi cho ho thuc hién quyén va nghia vu caa
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minh. Trong d6 quyén co ban nhat 1a quyén duoc [am viéc nudi sdng ban than

va gia dinh, gop phan phét trién qué huong dat nuéc. Hb tro vé tinh than bao

gom céc hoat dong, dich vu cham soc sic khoe tinh than cho nguoi kKhuyét tat

gilp ho xda bo tam ly coi ngudi khuyét tat thanh “ganh ning cua gia dinh”,

“an khong ngdi rdi”, gilp ngudi khuyét tat ty tin vao ban than minh hon.

1.2. Vai tro két ndi ciia nhan vién cong tac xa hai trong hd tro giai quyét
viéc lam cho nguoi khuyét tat

1.2.1. Khai niém vai tro két néi ciza nhan vién cong tac xa hgi trong hé tro
gidi quyét viéc 1am cho ngwoi khuyét tat

Can ct vao céc ly thuyét vai tro két ndi ctia nhan vién cong tac xa hoi
va hoat dong hd tro giai quyét viéc [am cho nguoi khuyét tat néu trén, cé thé
hiéu: Vai trd két néi cia nhan vién cong tac xa hgi trong hé tro gidgi quyét
viéc 1am cho nguoi khuyét tdt 1a viéc nhan vién cong tac xa hgi két néi nguoi
khuyét tdt véi nguon luc san c6 nham gitp cho nguoi khuyét tdt co duoc viéc
|am bén vieng phil hop Véi diéu kién, nang luc ciia nguoi khuyeét tdt.

Hoat ¢ong ndy nham tao ra céc co hi dé ngudi khuyét tat co viec 1am va
tang duoc thu nhap, phi hop véi loi ich cia nguoi khuyét tat, gia dinh nguoi
khuyét tat, cong dong va xa hoi. Tir d6 khai théc triét dé tiém nang cua nguoi
khuyét tat, nham dat duoc viéc |am hop ly vaviéc 1am co hiéu qua cho ho.
1.2.2. Mgt sé dic diém vai tro két néi ciza nhan vién cong tac xa hgi trong

hé trer gidi quyét vigc lam cho nguwoi khuyét tat

Trén co so nhitng md ta ¢ trén vé vai trd két ndi cua nhan vién cong tac
x& hoi trong hd tro giai quyét viéc 1am cho nguoi khuyét tat, ching téi rdt ra
mot sb dic diém vai tro két ndi cia nhan vién cong tac xa hoi trong hd tro giai
quyét viéc 1am cho nguoi khuyét tat nhu sau:

Tinh trung gian: Nhan vién cong tac xa hoi la nguoi cé duoc nhirng

théng tin vé céac dich vy, chinh sach, ngudn tai nguyén dang san co tir c&c ca
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nhan, co quan to chirc va gidi thiéu cho ngudi khuyét tat cac chinh séch, dich
vy, NguoN tai Nguyén sin cé ndy dé nguoi khuyét tat tiép can véi chang, tir d6

gitp nguoi khuyét tat hoc tap vatim kiém duogc viéc |am pht hop véi ban than.

N Nhan vien Céc dich vy, chinh sich, nggéq lyc in co
Khuyét | cong tac xa PN (chlnr_l sach hé trg dao tao nghe va vay von cho
tat hoi nguoi Khuyet tat; co quan, doanh nghi¢p tuyen
' (Trung gian) lao dong la nguoi khuyet tat ...)

Tinh muc dich: vai trd két ndi caa nhan vién cong tac xa hoi trong hd trg
giai quyét viéc lam cho nguoi khuyét tat huéng dén muc dich gilp nguoi
khuyét tat tim kiém dugc viéc 1am pht hop voi ban than nguoi khuyét tat, tir d6
ngudi khuyét tat s3 cd thu nhap nudi song ban than, gitp d& gia dinh va xa hoi.

Tinh ddi tuong: ddi tuong cua vai trd két ndi chinh 1a lao dong khuyét
tat va cac chinh séach, dich vy, ngudn luc sin c6, chuong trinh hd tro giai
quyét viéc 1am cho nguoi khuyét tat.

1.2.3. Quy trinh két néi ciza nhan vién cong tac xa héi trong hé tre gidi
quyét vigc lam cho nguwoi khuyét tat

a) Quan ly ca, diéu phdi:

Quan ly ddi twong: nhan vién cdng tac x& hoi can thu thap nhitng théng
tin co ban cia nguoi khuyét tat: ho tén, gigi tinh, nam sinh, dang tat, mac do
khuyét tat, kha nang lao dong, tinh trang viéc lam, nhu cau viéc lam, tir d6 xac
dinh van dé cua ngudi khuyét tat.

Pong thoi, nhan vién coéng tac xa hoi can tim hiéu, danh gia céc chinh
séch, dich vy, céc hé théng, chuong trinh hd tro, ngudn luc san cé trong cong
ddng lién quan dén van dé viéc lam cho ngudi khuyét tat.

b) Cau ndi nguoi khuyét tat voi cac hé thdng, chuong trinh hd tro,
ngudn luc san c6: nhan vién cdng tac xa hoi thuc hién tham van, tu van, gigi

thiéu cho ngudi Khuyét tat cac hé théng, chuong trinh hd tro, ngudn luc sin
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co lién quan dén viéc lam cho nguoi khuyét tat.

c) Truyén théng van dong cac hé théng xa hoi co loi cho van dé giai
quyét viéc 1am cho nguoi khuyét tat.

1.3. M6t sb yéu to tac déng dén vai tro két noi cia nhan vién cong tac xa
hoi trong hd tro giai quyét viéc lam cho ngwoi khuyeét tat
1.3.1. Yéu té bdn than nguwéi nhan vién cong tac xa hgi

Nhan vién cong tac xa hoi chinh 1a chu thé thuc hién vai tro két ndi,
chinh vi vay céc yéu té thudc vé ban than nguoi ngudi khuyét tat nhu nhan
thirc, kha nang chuyén mon, kinh nghiém, thai d5...s¢ c¢d anh huéng khong
nho dén vai tro két ndi cua ho trong hd tro giai quyét viéc lam cho nguoi
khuyét tat. Co thé ké dén mot sb yéu td thuoc vé ban than ngudi nhan vién
cong tac x& hoi anh huong dén vai trd két ndi cua ho trong hd tro giai quyét
viéc [am cho nguoi khuyét tat nhu sau:

+ Yéu t6 nhan vién cong tac xa hoi danh gia cao y nghia viéc lam doi
v6i nguoi khuyét tat: Muc tiéu cudi clng caa nhiem vu két ndi |1a giai quyét
viéc 1am cho nguoi khuyét tat, nguoi khuyét tat co duoc viéc 1am bén viing,
hai Iong véi cong viéc. Khi nhan vién cong tac xa hoi khong nhan thirc duoc
tam quan trong caa viéc 1am véi nguoi khuyét tat thi ho s& khdng cam thay
nhiém vu két ndi dé giai quyét viéc l[am cho ngudi khuyét tat 1& quan trong, ho
s& chi thuc hién ntra chirng ma khdng huéng téi muc tiéu cudi cung, tir d6 ma
cong tac hd trg giai quyét viéc 1am s& khéng co hiéu qua that su.

+ Yéu t6 kha niang chuy@n mdn caa nhan vién cong tac xa hoi: Bé thuc
hién tét vai trd cia minh trong viéc tro gidp nguoi khuyét tat, nhan vién cong
tac x& hoi phai dugc trang bi tét vé trinh do, kién thic, bén canh kién thirc nghé
nghiép, ho can phai co kién thic vé chinh séch xa hoi, tam ly hoc, x& héi hoc,
céc kién thirc bo tro khéc nhu kinh té, phép luat. Nhan vién cong tac xa hoi

cling can ¢ céc ky nang nhu: ky niang lang nghe tich cuc, ki nang thu thap
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phan tich thong tin, k§ nang nhan xé danh gia, ky nang quan sét, ky nang tu
van, tham van, ki nang giao tiép...Piéu ndy s8 gilip nhan vién cong tac xa hoi
cO cac ky niang lam viéc véi nguoi khuyét tat, ky nang lap ké hoach, luong
trudc duoc nhitng khod khin gap phai dé co ké hoach chuan bi. Con néu nhan
vién cong tac xa hoi co kha nang chuy@én mén khéng tét s& anh huang rat nhiéu
dén cong viéc, ho s& chi [am viéc mot cach thu dong, tu phét, khdng co bai ban,
khong cé ké hoach, khéng luong trudgce nhitng van dé cé thé xay ra, diéu ndy s
khién trong qué trinh thuc hién gap nhiéu vuedng méic, kho khan phai giai quyét.

+ Yéu to kinh nghiém caa nhan vién cong tac xa hoi: Khi nhan vién
cong tac xa hoi khdng cé kinh nghiém hoat dong, ho s€ nhu nguoi mdi vao
nghé, phai ty tim hiéu, hoc hoi tirng budc, va vap nhitng kho khan, roi tu rit
ra kinh nghiém tir nhirng that bai hay thanh céng caa nhiém vu két ndi. Con
khi kinh nghiém hoat dong cang nhiéu thi nhan vién cong tac x& hoi s& cang
dé dang nhin nhan va xir ly duoc nhitng khé khan, vudng mac trong qua trinh
thuc hién két ndi, tir d6 ma nhiém vu két ndi s& thuan lgi hon.

+ Yéu t6 thad do nhiét tinh, sy tdm huyét, Idng yéu nghé va hang tha
véi cdng viéc cua nhan vién cong tac xa hoi: Khi nhan vién cong tac xa hoi
khdng yéu nghé, khdng hang thi véi cong viéc, ho s& khdng cd su nhiét tinh,
su tAm huyét, ho chi lam cho xong viéc, con két qua nhu thé ndo ho khong
quan tdm. Nguoc lai néu ho yéu nghé va hang tha vai cong viéc, ho S8 nhiét
tinh va tdm huyét véi cdng viéc, cad ho muén dat duogc 1a két qua hoan thanh
t6t nhiem vu két ndi, nguoi khuyét tat co thé ¢ cong viéc phil hop véi ban
than va hai |ong véi cong viéc do.

1.3.2. Yéu té bdn than nguwoi khuyét tat

Pé thuc hién tét dugc vai tro két ndi ciia nhan vién cong tac xa hoi trong

hd tro giai quyét viéc 1am cho nguoi khuyét tat thi can phai c6 ca se ¢ gang,

ddng 1ong cua ca hai bén (nguoi két ndi va ngudi duoc két ndi). Nguoi khuyét
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tat chinh 1& nguoi duoc hd tro, nhan vat chinh tiép nhan s két néi nham muc
dich hd trg giai quyét viéc 1am, néu nguoi khuyét tat c6 nhan thac tét, ham
mubn lam viéc, trinh do tay nghé tt thi nhan vién cong tac xa hoi s3 rat thuan
loi két ndi ho véi nhitng chuong trinh hd trg, doanh nghiép va cong ty tuyén
dung lao dong khuyét tat. Nhung néu ho c6 nhan thic kém, khdng chi dong va
co tam |y luoi lao dong, khéng mudn 1am viéc thi nhan vién cong tac xa hoi sé
gap rat nhiéu khé khan trong viéc van dong, tuyén truyén, tham van va thuc
hién c&c nhiém vu khéc trong vai trd két ndi, tir d6 makét qua caa viéc két ndi
s3 khéng hiéu qua, hodc co thé bi bo do gitra chirng do yéu té ban than nguoi
khuyét tat khdng muén duoc tiép tuc nhan hd trg. Chinh vi vay, mot minh nhan
vién cong téc xa hoi khdng thé 1am nén thanh cong néu khdng cé su hop téc,
chu dong va mong mudn co duoc viéc 1am cua ngudi khuyét tat. Do do yéu td
ban than nguoi khuyét tat anh huong rat 16n dén vai trd két ndi cua nhan vién
cong tac x&a hoi trong hd tro giai quyét viéc |am cho nguoi khuyét tat. Co thé ké
dén mot sd yéu té ban than ngudi khuyét tat tac dong dén vai tro két ndi cua
nhan vién cong tac xa hoi trong hd tro giai quyét viéc 1am cho ho nhu sau:

+ Nhan thirc ciia ngudi khuyét tat danh gid cao y nghia viéc 1am véi ho:
Khi nguoi khuyét tat nhan thic dugc viéc 1am gidp ho tu tin hon trong cudc song,
gitp ich duoc giadinh va cong dong thi ho s3 ¢ mong mudn dugc tim kiém viéc
lam, tir d6 ho s3 cha dong hon trong viéc tiép nhan s két ndi. Néu ngudi khuyét
tat khong nhan thic dugc v nghia cua céng viéc ddi vai ban than ho thi ho s3
khong that s mudn nhan viéc két ndi, dan dén s thét bai trong quétrinh hd trg.

+ Tinh trang sticc khoelkhuyét tat: Boi voi nguai khuyét tat co sic khoe
kém, khuyét tat dic biét ning cho du ho ¢ mubn lam viéc thi ho ciing khéng
thé 1am duoc, boi kha nang lao dong cua ho da bi han ché qua mac tuong
duong véi tinh trang sicc khoe va khuyét tat caa minh. Con ddi voi nguoi

khuyét tat co sic khoe tét, khuyét tat mac d¢o nhe thi kha niang lam viéc cua
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ho s3 tot hon, tir 6 ma nhu cau viéc 1am caa ho s3 16n hon va co hoi viéc lam
theo d6 s& nhiéu hon. Chinh vi vay viéc thuc hién két néi trong hd tro giai
quyét viéc 1am cho nguoi khuyét tat déu chi vu tién nhitng nguoi khuyét tat ¢
mtc do nhe, rdi m&i dén nhirng nguoi khuyét tat mac d6 nang co siac khoe
tét, con nhirtng nguoi khuyét tat dic biét nang va nhitng nguoi khuyét tat sic
khoe qué kém thi khéng thuc hién két ndi boi ho khéng thé lao dong duoc.

+ Trinh d6 tay nghé: Vi trinh d6 tay nghé tot, nguoi khuyét tat s& duoc
nhiéu doanh nghiép mong mubn tuyén dung hon |a nhitng nguoi khuyét tat
khdng ¢ trinh d6 tay nghé, doanh nghiép lai phai mat thoi gian, tién bac dé
dao tao, trong khi d6 cé kha ning nguoi khuyét tat duoc ddo tao ra ciing chua
chic co thé 1am duoc viéc.

+ Van dé thiéu ky nang, kinh nghiém cua nguoi khuyét tat: Khi nguoi
khuyét tat thiéu ky niang, kinh nghiém thi ho s3 kho khan hon trong viéc tiép xuc
Vé6i cac nguon luc, thiéu sir chi dong dan dén co hoi viéc 1am caa ho s3 han ché.

+ Van dé tam Iy mdc cam, ty ti caa nguoi khuyét tat: Véi tam Iy mic
cam, tu ti 8 khién nhiéu nguoi khuyét tat sbng khép kin, ngai giao tiép, nghia
rang minh khdng thé duoc |am viéc.

+ Van dé ky thi, dinh kién, phan biét d6i xtr nguoi khuyét tat: Ky thi, dinh
kién, phan biét d6i xir cua cac doanh nghiép, ca nhan khién ho khéng mudn
tuyén dung ngudi khuyét tat, khéng muén nguoi khuyét tat 1am viéc, tir d6 nguoi
khuyét tat s3 cam thay p luc, cam thay bi coi thuong, dan dén su e ngai khi di
Xin viéc valam viéc trong méi truong phan 16n 1anguoi khéng khuyét tat.

+ Sy hiéu biét vé nguoi khuyét tat, dang khuyét tat, chinh séch hd tro nguoi
khuyét tat: Khi nguoi khuyét tat cd sy hiéu biét nhat dinh vé nguoi khuyét tat, dang
khuyét tat thi ho s 6 nhirng nhan dinh dding dan vé ban than, hiéu duoc kha nang,
con ngudi minh dé ¢é nhitng dinh hudng cho tuong lai, nghé nghiép phi hop Véi
ban than, nang luc ciia minh. Bong thoi hiéu biét vé cc chinh sach hd tro nguoi
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khuyét tat s3 gip ho tiép can vai nhitng nguon hd trg mot cach thuan loi hon.
1.3.3. Yéu té co ché chinh sach

Pé thuc hién tét duoc vai trd két ndi cua nhan vién cong tac xa hoi thi
khong thé thiéu duoc tim quan trong caa yéu td co ché, chinh séch. CO thé ké dén
mot sd yéu té thudc vé co ché, chinh séch anh huong dén vai tro két ndi ciia nhan
vién cong téc xa hoi trong hd trg giai quyét viéc 1am cho nguoi khuyét tat nhu sau:

+ Chu truong, chinh sach cua Pang va Nha nudc dbi vaoi phét trién
nghé cong tac x& hoi: Chi khi ¢6 cha truong, chinh sach cia Pang va Nha
nugc phét trién nghé cdng tac xa hoi thi mai ¢ duoc doi ngii nhan vién cong
téc x& hoi day dua kién thirc, k nang, pham chat tot dé thuc hién nhiém vu hd
tro cac ddi twong yéu thé ndi chung va nhiém vu két néi trong hd tro giai
quyét viéc 1am cho nguoi khuyét tat noi riéng.

+ Sy quan tAm cua |anh dao phuong: Dé thuc hién tét vai tro két ndi cua
nhan vién cong tac xa hoi trong hd tro giai quyét viéc 1am cho ngudi khuyét tat
thi rat can sy quan tam, chi dao sat sao cia l&nh dao co sd. Lanh dao co so ¢o
quan tam thi méi cé céc ché do, kinh phi, sy dong vién vatao diéu kién tét da
cho doi ngii nhan vién cong tac xa hoi 1am viéc dat két qua tot nhat.

+ Chinh s&ch hd trg nguoi khuyét tat néi chung: Céc chinh sach cia Nha
nudc tac dong rat 1on dén thanh céng caa cdng tac hd tro giai quyét viéc lam cho
nguoi khuyét tat. Boi chinh sach thuc hién chinh 1akim chi nang dan duong cho
nhan vién cong tac xa hoi thuc hién nhiém vy, la cac co hoi mo ra cho nguoi
khuyét tat. Néu chinh sach khéng day du s5 gay kho khin trong qué trinh thuc
thi, néu chinh sach khdng pht hop s& khdng thé dp dung dugc va mang lai hiéu
qua nguoc lai, néu chinh sach khéng kip thoi ciing khién moi cdng viéc vuéng
mac khong thé giai quyét. Néu chinh séach tét, di vao thuc té thi s3 1a co hoi 16n
ciia nguoi khuyét tat, ho nhu cd dugec mot ban day tét gilp ho vuon 1én trong

cude sdng, ¢ du ty tin dé hoc tap, 1am viéc, dé tu minh dang ralam cha.
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+ Chinh sach hd tro hoc nghé, tao viéc 1am, vay vén phét trién san xuat
kinh doanh cho nguoi khuyét tat: Bay déu Ia chinh sach tét nham hd trg giai
quyét viéc 1am ma Nha nuéc danh cho ddi twong yéu thé trong x& hoi. Tir d6
ma nguoi khuyét tat cé thé vay von phét trién san xuat, kinh doanh dé tu minh
dtng ra lam chu, déng gop vao céc hoat dong tao ra thu nhap, dong thoi lai co
thé gitp d& duoc cho nhitng ngudi dong canh.

+ Chinh sach hé trg kinh phi cho nhan vién cong tac xa hoi trong thyc
hién cong téc giai quyét viéc lam cho nguoi khuyét: kinh phi du it hay nhiéu
thi d6 ciing 1a sy dong vién tinh than cho nhan vién cong tac xa hoi 1am viéc,
khi co kinh phi hd trg ho S8 ¢é tréch nhiém hon véi cdng viéc, cam thiy cong
sirc minh bo ra ciing dugc nhin nhan va dugc coi trong.

+ Chinh séch wu déi cho céc doanh nghiép tuyén dung lao dong khuyét
tat: Céc chinh sach vu da doanh nghiép tuyén dung lao dong khuyét tat s3
gilp doanh nghiép c6 déng luc hon trong viéc tuyén dung ngudi lao dong
khuyét tat, tir 46 ma nhiéu hugng di méi cho lao dong khuyét tat duge mo ra,
vai tro két ndi trong hd tro giai quyét viéc 1am cho ngudi khuyét tat ciing da
dang vé céc nguon luc két ndi duoc.

+ Chinh s&ch dong vién tinh than: Con nguoi sdng khdng chi vi com &o
gao tién, nhu cau cao hon do6 1a nhu cau vé tinh than, ¢é moi viéc dugc thuan
loi va dién ra tot dep, khdng chi can cé nhiéu tién thi s& thuc hién dugc, ma
con can sy dong vién tinh than, sy quan tdm cua cac cap trén vé moi mit
trong cudc song cua ngudi khuyét tat, caa nhan vién cdng tac xa hoi.

1.3.4. Yéu té cdu lao dong

Yéu td vé ngudn luc dé két ndi (cau lao dong) ciing 1a mot yéu té vo
cling quan trong dé gidp vai tro két ndi thanh cong. C6 thé ké dén mot sd yéu
t6 thudc vé cau lao dong tac dong dén vai tro két ndi cua nhan vién cong tac

x& hoi trong hd tro giai quyét viéc |am nhu sau:
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+ Yéu té doanh nghiép khéng mubn tuyén dung ngudi lao dong khuyét
tat: Mac du d& c6 nhiéu chinh sach vu dai khuyén khich doanh nghiép tuyén
dung lao dong khuyét tat nhung doanh nghiép van cé tam ly e ngai st dung
lao dong 1a nguoi khuyét tat vi phai dap ung nhitng diéu kién vé co so vat
chat, vé tam ly trong quan hé lao dong, vé niang suat lao dong...nén ngudn luc
dé giai quyét viéc lam cho ngudi khuyét tat hién nay vo cliing it, khong da
dang, tir 46 ma du nhan vién cong tac x& hoi mudn két ndi, ngudi khuyét tat
mubn 1am viéc nhung lai khéng cé noi tiép nhan, khdng co cong viéc thi
nhiém vu két ndi ciing v6 cling kho khan va khé cé thé thanh cong.

+ Yéu td sd lugng cong viéc ma nguoi lao dong khuyét tat co thé dép ang:
Do dic diém vé thé chat, khiém khuyét trén co thé, nén sd luong cong viéc ma
nguoi khuyét tat co thé dap tng khéng phong phu, khdng nhiéu. Vi vay néu mot
thi truong tuyén dung lao dong co nhidu cdng viéc ma ngudi khuyét tat co thé
dép trng duoc thi co hoi viéc lam caa nguoi khuyét tat ciing s tang thém.

+ Yéu té6 doanh nghiép chua nam rd cac co ché chinh sach hd trg tuyén
dung lao dong khuyét tat: Viéc doanh nghiép chua nam rd co ché chinh sach
hd trg tuyén dung lao dong khuyét tat ciing khién doanh nghiép e dé khi tuyén
dung lao dong khuyét tat. Néu doanh nghiép nam rd thi doanh nghiép s& co
dong luc hon trong viéc tuyén dung lao dong khuyét tat.

1.4. Céc quan diém, chinh sach ciia Pang va Nha nwéc trong viéc hé tro
giai quyét viéc lam cho nguoi khuyét tat

Nha nuéc dbi vai cdng téc giai quyét viéc 1am cho nguoi lao dong tai
Khoan 2 Biéu 9 Bo luat Lao dong nam 2012 c6 quy dinh: “Nha nuwdéc, nguoi
sir dung lao déng va xa hgi cé trach nhiém tham gia gidgi quyét viéc lam, bdo
dam cho mi nguoi co kha nang lao déng déu co co hgi cb viéc lam”. Nguoi
khuyét tat ciing 1a cong dan 1a luc lugng lao dong xa hoi nén Nha nuéc ciing

cO tréch nhiém quan tam dén cong téc giai quyét viéc lam cho ho [12, tr.4].



Van dé day nghé, tao viéc 1am cho ngudi khuyét tat ¢ dugc Pang vaNha
nudc quan tam, chi dao t6 chac thuc hién. Bo luat Lao dong ban hanh nam 2012
da danh 1 muc riéng véi 3 diéu quy dinh lao dong |a nguoi khuyét tat. Luat
Nguoi khuyét tat ban hanh nim 2010 da danh riéng 1 chuong, véi 4 diéu quy
dinh day nghé va viéc l1am. Luat Viéc 1am ban hanh nim 2013 da quy dinh vé
chinh sach hd tro sir dung nhiéu lao dong la ngudi khuyét tat. Luat Gido duc
nghé nghiép ban hanh nam 2014 ciing quy dinh vé chinh séch ddi voi co so gido
duc nghé nghiép d6i véi nguoi khuyét tat, nguoi khuyét tat tham gia hoc nghé
dugc mién phi hoc phi... véi muc tiéu gitp ho ¢d ning luc thuc hanh nghé phu
hop véi kha ndng lao dong ciaminh, dé ty tao viéc |am, hoac tim duoc viéc 1am,
6n dinh doi sdng va hoa nhap cong dong [2, tr.7]. (Cu thé xem tai phu luc 5).

Nhu vay viéc 1am cé y nghia hét sic quan trong déi vai nguoi lao dong
noi chung va ngudi khuyét tat néi riéng bai nd gidp ho ¢d duoc thu nhap, 6n
dinh doi song. Giai quyét viéc [am cho nguoi khuyét tat da duoc Pang vaNha
nudc ta xac dinh @6 khdng chi [a tréch nhiém caa riéng Nha nudéc ma dé con

latréch nhiém cua ca cong dong xa hdi ciing chung tay thuc hién,
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Tiéu két Chwong 1

Trong Chuong 1, luan van d& hé théng ly thuyét vé nhan vién cong tac
x& hoi, vai trd két ndi cua nhan vién cong tac xa hoi, nguoi khuyét tat, cong téc
x& hoi voi nguoi khuyét tat, viec 1am va hoat dong hd tro giai quyét viéc lam,
hoat dong hd trg giai quyét viéc lam cho nguoi khuyét tat, vai tro két ndi coa
nhan vién cong tac x& hoi trong hd tro giai quyét viéc 1am cho nguoi khuyét tat.
Trong d6 d& dua ra dugc ban chat vai trd két ndi cia nhan vién cong tac xa hoi
trong hd tro giai quyét viéc 1am cho ngudi khuyét tat chinh 1 viéc nhan vién
cong tac xa hoi nam bat dugc théng tin, nhu cau vé viéc 1am caa nguoi khuyét
tat va céc chinh sach, chuong trinh hd tro, ngudn luc sin co lién quan dén giai
quyét viéc 1am cho nguoi khuyét tat; dé tir ¢6 nhan vién cong tac xa hoi thuc
hién tham van, gigi thiéu cho nguoi khuyét tat ¢é nhu cau viéc lam voi céc
ngudn luc d6 nham tao ra céc co hoi, cac hudng di mai, gilp cho nguoi khuyét
tat cd duoc viéc lam phu hop véi diéu kién, nang luc caa ban than, 6n dinh doi
sbng; dong thoi nhan vién cong tac xa hoi thuc hién truyén théng van dong
nhitng hé théng c6 loi cho van dé giai quyét viéc 1am cho nguoi khuyét tat.

Luan van ciing dua ra dugc mot sb yéu td téc dong dén vai tro két ndi
ciia nhan vién cong tac xa hoi trong hd tro giai quyét viéc lam cho nguoi
khuyét tat @6 chinh 1& ban than nguoi nhan vién cong tac xa hoi, ban than
ngudi khuyét tat, co ché chinh séch trong hd tro giai quyét viéc |am cho ngudi
khuyét tat, cau lao dong (cac co quan, doanh nghiép tuyén dung lao dong
khuyét tat) va cac quan diém, chinh sach cia Pang, Nha nugc trong viéc hd

trg giai quyét viéc 1am cho ngudi khuyét tat.
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CHUONG 2

THUC TRANG VAI TRO KET NOI CUA NHAN VIEN CONG
TAC XA HOlI TRONG HO TRQ GIAlI QUYET VIEC LAM
CHO NGUOI KHUYET TAT TAlI PHUONG HA CAU, QUAN
HA PONG, THANH PHO HA NOI

2.1. Tong quan vé dia ban, khach thé nghién ciru
2.1.1. Tong quan dja ban nghién ciru

Phuong Ha Cau nam & trung tdm cua quan Ha Pong, 1a dia ban co
nhiéu khu vuc gidp ranh. Tong dién tich dat ty nhién 143,15 ha véi 5820 ho
va 19.511 nhan khau, duoc chia thanh 15 t6 dan phé. Phuong ¢ nhiéu khu
vuc maGi sét nhap, day da phan la cac khu chung cu, khu nha ¢ thuong mai,
dan cu tai day cha yéu la tam trd, khdng khai béo trén phuong, nhiéu thanh
phan khac nhau trong d¢6 c6 ca ngudi nudc ngod nén nay sinh rat nhiéu van
dé x& hoi. Nhiéu khu méi chua bé nhiém xong can bo dan phd, chinh vi vay
gay kho khin rat nhiéu ¢én cong tac quan ly. Dic biét |a cong téc ra soét, diéu
tra, hd trg nguoi khuyét tat & cac khu méi ndy dang bi bo ngo, céc ché do
chinh sach vu ¢ khdng dén dugc véi nguoi khuyét tat, can bo quan ly mudn
nam bat va thu thap théng tin ciing vé ciing kho khan [17].

Phuong Ha Cau ¢ 98 ho gia dinh c6 thanh vién khuyét tat, 118 nguoi
khuyét tat trong d6 nguoi khuyét tat tam than, than kinh c6 s luong 16n nhat
la 43 ngudi, tiép dén 1a nguoi khuyét tat van dong 35 ngudi va cac dang
khuyét tat khac 1240 nguoi. Trinh d6 hoc van cia nguoi khuyét tat tai phuong
rat thap, trong d6 mo chit chiém ty 1& cao nhat 40,68%, tiép dén la da tét
nghiép trung hoc co s chiém 24,58%. Ngudi khuyét tat tai phuong cha yéu
thuoc mac d6 ning 76 ngudi, tiép dén 1a mic do nhe 30 nguoi, mac do dic
biét ning 12 ngudi (chi tiét vé nguoi khuyét tat tai phuong Ha Cau xem tai
phu luc 2) [18].
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2.1.2. Mdu khéch thé nghién ciu

DPé nghién ctru vai trd két ndi cua nhan vién cong tac xa hoi trong hd
tro giai quyét viéc 1am cho nguoi khuyét tat tai phuong Ha Cau, chiing toi
tién hanh nghién ctru 40 ngudi khuyét tat trong do tudi lao dong tai danh sach
guan ly cia ban Lao dong — Thuong binh & Xa hoi phuong; 20 [anh dao, can
bo, nhan vién phuong va 3 don vi lién quan dén cong tac hd tro nguoi khuyét

tat phudng Ha Cau. Théng tin vé mau khéch thé nghién ciru dugc tong hop tai

bang sau:
Bang 2.1: Thong tin vé miu khach thé nghién ciru
STT Néi dung S6 lwong (nguoi) | Ty 18 (%)
1 | Ngwoi khuyét tat
1.1 | Giéi tinh
Nt 20 50
Nam 20 50
1.2 | Dang khuyét tat
Van dong 21 52,5
Than kinh, tam than 6 15
Céc dang khuyét tat khac 13 32,5
1.3 | Pd tudi
Tir 16 tudi dén dudi 30 tudi 9 22,5
Tir 30 tudi dén dudi 45 tudi 12 30
Tir 45 tudi dén dudi 60 tudi 19 47,5
1.4 | Trinh @9 hoc van
Mu chir 7 17,5
Cap1 13 32,5
Cap 2 10 25
Cap 3 4 10
Trung hoc chuyén nghiép, Cao dang, Pai
hoc 6 15
1.5 | Muc dd khuyét tat
Nguoi khuyét tat nang 19 47,5
Nguoi khuyét tat nhe 21 52,5
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STT Néi dung S6 lwong (nguoi) | Ty 18 (%)
5 Cac bén lién quan: Lanh dao, can b, nhan vién phudng va cac don vi

lién quan den cong tac ho tr¢g ngwoi khuyet tat dwoc khao sat

2.1 | Giéi tinh
Nam 14 60,87
N 9 39,13

2.2 | P tudi
Tur 20 tudi dén dudi 40 tudi 4 17,39
Tr 40 tudi dén dudi 60 tudi 9 39,13
Tur 60 tudi tro 1én 10 43,48

2.3 | Trinh @9 hec van
Cap 1 vaCap 2 6 26,09
Cap 3 1 4,35
Trung cap, so cap 10 43,48
Cao dang, Pai hoc 6 26,09

2.4 | Chuyén mon
Cong tac xa hoi 3 13,04
Khéc 13 56,52
e S6 nam cong t&c trong linh virc ngui

kKhuyet tat
Tt 1 nam dén dudi 3 nam 4 17,39
Tt 3 nam dén dudi 5 nam 5 21,74
Tu 5 namtrg lén 14 60,87

(Nguon: Két qua khao sét thang 7/2017).

Mot sb danh gia vé mau khéach thé nghién ctu:

+ Nguoi khuyét tat duoc khao sét ¢6 ty 16 nam nir dong déu, phan 16n |1a
dang khuyét tat van dong va thuoc mic d6 nhe, gan mot nira la trung nién co
d6 tuoi tir 45 tudi dén 60 tudi, trinh dd hoc van thap, chu yéu tap trung vao mu
chix, cap 1 vacap 2.

Cu thé: Gigi tinh nam & 20 ngudi (50%), giéi tinh nit [& 20 nguoi
(50%). Dang khuyét tat van dong 1a 21 nguoi (52,5%), dang khuyét tat than
kinh, tm than 1a 6 nguoi (15%) va cac dang khuyét tat khéc 1a 13 nguoi
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(32,5%). Do tudi tir 16 tudi dén dudi 30 tudi 1a 9 nguoi (22,5%), tir 30 tudi

dén dudi 45 tudi 1a 12 nguoi (30%), tir 45 tudi dén dudi 60 tudi 1a 19 nguoi

(47,5%). Trinh d6 hoc van mu chir 1& 7 nguoi (17,5%), cap 1 1a 13 nguoi

(32,5%), cap 2 14 10 ngudi (25%), cap 3 1a 4 nguoi (10%), trung hoc chuyén

nghiép, cao dang, dai hoc 1a 6 nguoi (15%). Mac do khuyét tat ning 1a 19

nguoi (47,5%) vanhe la 21 nguoi (52,5%).

+ Lanh dao, can bo, nhan vién phuong va cac don vi lién quan d&én
cong tac giai quyét viéc lam cho nguoi khuyét tat duoc khao sét o ty 18 nam
|a chii yéu, phan I6n 1& ngudi cao tudi, chi yéu thudc trinh d6 trung cap, so
cap, chuyén mon vé cong téc xa hoi chi co 3 ngudi, s nam cdng téc trong
linh vuc ngudi khuyét tat cao, cha yéu déu tir 5 nam tro 1én.

Cu thé: Gigi tinh nam 1a 14 nguoi (60,87%), gisi tinh nit [& 9 nguoi
(39,13%). D6 tudi tir 20 tudi dén dudi 40 tudi 144 nguoi (17,39%), d6 tudi tir
40 tudi dén dudi 60 tudi 129 ngudi (39,13%) va do tudi tir 60 tudi tro [én 1a
10 ngudi (43,48%). Trinh d6 hoc van cap 1 vacap 2 1a 6 nguoi (26,09%), cap
31a 1 nguoi (4,25%), trung cap, so cap la 10 nguoi (43,48%), dai hoc 1a 6
ngudi (26,09%). Chuyén mon vé cong tac xa hoi 1a 3 ngudi (13,04%), chuyén
mon khéc 14 13 ngudi (56,52%). S6 nam cong téc trong linh vuc nguoi khuyét
tat tir 1 nam dén duéi 3 nam 1a 4 nguoi (17,39%), tir 3 nam dén dudi 5 nam |a
5 nguoi (21,74%), ti 5 nam tro [én la 14 nguoi (60,87%).

2.2. Panh giavai tro két ndi ciaia nhan vién cong tac xa hai trong hd tro
giai quyét viéc lam cho nguoi khuyét tat tai phwong Ha Cau, quan
HaPong, thanh pho Ha N#i

2.2.1. Panh gia vé thuc trang viéc 1am cia ngwoi khuyét tat tai phwong Ha
Cau, qugn Ha Pong, thanh phé Ha Ngi

Trudc khi tim hiéu mac do thuc hién vai tro két ndi cua nhan vién cong

tac x& hoi, ching tdi tim hiéu sy danh gia cua ngudi khuyét tat va cac bén lién
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quan (1anh dao, can b, nhan vién phudng va cac don vi lién quan dén cong
tac hd tro giai quyét viéc 1am cho nguoi khuyét tat) vé tam quan trong cua
viéc lam ddi véi ngudi khuyét tat va thuc trang viéc 1am caa nguoi khuyét tat.
S5 lidu thu dugce nhu sau:
Bang 2.2: Panh gia mic dd quan trong cia viéc lam doi véi ngudi khuyét tat

theo quan diém ciia nguoi khuyét tat va cac bén lién quan

Ngudi khuyét tat | Céc bén lién quan

STT Noi dung Solwgng | Tylé | Solwgng | Tylé
(nguoi) | (%) (nguoi) (%)

1 | Rat quantrong 9 22,5 5 21,74

2 | Quantrong 16 40 9 39,13

3 | Binh thuong 9 22,5 7 30,43
4 | it quan trong 4 10 1 4,35
5 | Khéng quan trong 2 5 1 4,35

(Nguon: Két qua khao sét thang 7/2017)

Tur s6 liéu caa bang 2.2, ching téi nhan thay nguoi khuyét tat va cac
bén lién quan danh gia viéc 1am ddi véi nguoi khuyét tat nhin chung |1a quan
trong. Diéu ndy phan &nh mot bd phan ngudi dan, ngudi khuyét tat va cac céan
bo thuc hién nhiém vu hd tro ngudi khuyét tat phuong Ha Cau ¢a nhan thic
duoc tam quan trong, ¥ nghia viéc |am d6i véi ngudi khuyét tat.

Vé thuc trang viéc lam caa nguoi khuyét tat tai phuong Ha Cau, quan
Ha béng, ching tdi thu duoc sb liéu nhu sau: ngudi khuyét tat co viéc [am 14
6 nguoi, nguoi khuyét tat tirng ¢ viéc 1dm nhung d& nghi viéc 1a 5 nguoi,
ngudi khuyét tat chua bao gio di 1am 1a 29 ngudi.

Nhu vay cé thé thdy rang: nguoi khuyét tat c¢é viéc 1am rat it, so con lai
chu yéu |a dang khéng c6 viéc 1am, phai sbng dua dim vao gia dinh. Trong
d6, sd lugng nguoi khuyét tat chua bao gio di 1am 1a nhiéu. Do d6, ching toi
da di sdu vao phan tich mot sd nguyén nhan dan dén thuc trang viéc 1am cua

ngudi khuyét tat tai phuong vakét qua thu duoc 1
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Phong van 29 nguoi khuyét tat vé nguyén nhan ho chua bao gio di 1am
co thé thiy mot sd 1y do cha yéu nhu: 6 nguoi tra 1oi nguy@n nhan lado “ gia
dinh khéng tin twong rang minh cé thé 1am duroc viéc” (Phong vin chi N.T.T,
nguoi khuyét tdt vin déng phuong Ha Cau), “ so em chiu thiét thoi va by lira”
(Phdng van em V.V.C, nguoi khuyét tdt vian déng phueong Ha Cau; 15 ngudi
tra 161 nguyén nhan la do “ chinh ban than toi c6 nhizng rao can tamly, toi cam
thdy mac cam, tu ti, cho rang minh thiéu kién thire, ki nang, kinh nghiém, sitc
khoe khdng dam bdo, téi khdng biét minh cé thé 1am diwroc cong viéc gi nén
khéng dui ti tin d@é di xin viéc” (Phéng van chi H.V.H, nguoi khuyét tat véin
déng phuong Ha Cau), vi vay ho lva chon & nha phu gidp gia dinh, song dua
dam, tir 6 tao nén tam ly khdng mudn lam viéc. Bén canh d6, ¢6 nhitng nguoi
quyét tam vuot kho, ho mudn tiép tuc duoc di hoc, trau doi kién thirc, ki nang
trén giang duong. 8 ngudi tra 101 do cac yéu td bén ngodi nhu “ van dé ky thi,
phan biét doi xir ciia cac nha tuyén dung, he khéng muasn tuyén dung lao déng
khuyét tdt va diéu kién lam viéc cua nguoi khuyét tét tai cac co quan d6 khong
tot, lwong khoi diémrdt thap, kndng dui dé chi tra cho cuge song” (Phong vén
cd C.M.L, nguoi khuyét tdt van déng phuong Ha Cau).

Phong van 5 ngudi khuyét tat da ting o viéc 1am cho thay nguyén
nhan khién ngudi khuyét tat nghi viéc 1a do luwong thap (2 nguoi), do bj tai
nan (1 nguot), do bi bénh (1 nguoi), do co quan cho nghi viéc (1 nguoi).

Phong van 6 nguoi khuyét tat cd viéc 1am cho thay: co 1 nguoi khuyét tat
hai long véi cdng viéc hién tai, cong viéc cua ho la bubn ban véi thu nhap dao
dong tir 4 triswthéang dén 7 trieu'thang; nguoi khuyét tat khéng hai 1ong vai cong
viéc hiéntai la5 nguoi, cong viéc caa ho laban rau tai cho, phu xay vira, rira bat
thué véi mac thu nhap trung binh tir 600.000 dong/thdng dén 2.000.000
déng/théng. Cong viéc thuong khé vat va, thu nhap thap vakhdng on dinh.

S5 liéu thu dugce tir phong van 23 1anh dao, can bd, nhan vién phuong va
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céc don vi khéc vé thyc trang va nhu cau viéc 1am cua nguoi khuyét tat trén dia
ban chi ra rang: “ Thong qua cac cugc khdo sét, diéu tra nguoi khuyét tdt hang
nam cua phueong, nhu cau vé viéc 1am doi véi nguoi khuyét tat con kha nang lao
dong khé cao. Nhung theee té hién nay, sé lirong nguoi khuyét tat co viéc lamrat
it, chu yéu ho déu ¢ nha phu gitip gia dinh nhitng cdng viéc vdt, hodc tu tao viéc
lam cho bdn than, cdng viéc kha vt vd, thu nhdp rdt thap va khdng én dinh”
(Phéng van chi N.T.M.H, can b phirong Ha Cau, da ¢ 3 nam cdng tac trong
lihh viee ngueoi khuyét tat). Chinh vi vay, cong tac hd tro giai quyét viéc 1am cho
nguoi khuyét tat trén dia ban phuong dang bt dau duoc quan tam vadé y dén.

Nhu vay, ty 1& nguoi khuyét tat dang chua co viéc l1am trén dia ban
phuong la da sd. Nhitng nguoi khuyét tat o viéc 1am chia yéu khdng hai 1ong
véi cdng viéc hién tai. Biéu ndy phan anh: bén canh nhu cau vé viéc lam cua
ngudi khuyét tat, co hdi viéc 1am va thuc trang céng viéc caa nguoi khuyét tat
hién nay dang rat khé khan vathiéu cong bang.

Véi thuc trang vé viéc 1am cua nguoi khuyét tat & phuong Ha Cau,
guan Ha bong nhu trén, chang téi dat cau hoi: nhan vién cong tac xa hoi co
val trd nhu thé ndo va vai trd d6 da dugc thuc hién & mac d6 ndo trong viéc
hd tro giai quyét viéc |am cho nguoi khuyét tat.

2.2.2. Panh gia mirc dg thuc hién vai tro két néi ciza nhan vién cong tac xa
héi tai phwrong Ha Cdu, qugn Ha Pong, thanh phé Ha Nai
2.2.2.1. banh gia su hiéu biét cia nguoi khuyét tdt, cac bén lién quan vé nhan
vién cOng tac xa hagi va tinh trgng nhan vién cong tac xa hoi trén dia
ban phiwrong

Dé c6 két qua khach quan vé mic @6 thuc hién vai tro két ndi cua nhan
vién cong tac xa hoi, chang téi tién hanh nghién ctu sy hiéu biét cua nguoi
khuyét tat va cac bén lién quan vé nhan vién cong tac xa hoi va thuc trang caa

nhan vién cong tac xa hoi trén dia ban phuong.
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Két qua khao st duoc thé hién tai biéu d6 2.1:
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Biéu dd 2.1: Hiéu biét cia ngudi khuyét tat va cac bén lién quan vé nhan vién
cong tac xa hoi
(Nguon: Két qua khao sét thang 7/2017)

Tur biéu do 2.1, chiing tdi nhan thay ngudi khuyét tat va cac bén lién quan
nhin chung c6 hiéu biét khdng day dia vé nhan vién cong téc x& hoi. Cu thé:

+ Doi véi nguoi khuyét tat: Chi cd 4 nguoi (10%) co hiéu biét day du
vé nhan vién cdng tac xa hoi (lva chon du 5 phuong &n) nhung cé dén 30
ngudi (75%) c6 hiéu biét khéng day du vé nhan vién cong tac xa hoi (lya
chon dudi 5 phuong an) va cd 6 ngudi (15%) khdng cé hiéu biét gi doi voi
nhan vién cong tac xa hoi (khong lua chon phuong an nao).

+ Ddi véi cac bén lién quan: CO 10 ngudi (43,48%) co hiéu biét day du
vé nhan vién cdng tac xa hoi (lva chon du 5 phuong &n) nhung cé dén 13
ngudi (56,52%) co hiéu biét khéng day du vé nhan vién cong tac xa hoi (lva
chon dudi 5 phuong an), khdng cé ai khong lua chon phuong an nao.

Nhu vay, ban than nguoi khuyét tat khéng hiéu hoic it dugc nghe néi téi
nhan vién cong tac xa hoi nén khi duoc yéu cau md ta vé nhan vién cong tac xa
hoi co dén 36/40 ngudi dua ra nhitng hiéu biét khéng day du hoac khéng hiéu
biét vé nhan vién cong tac xa hoi. Do d6, khi gap phai cac khé khan vé tim

kiém viéc 1am ho d&a khong biét tim ai dé c6 duoc su hd tro hidu qua.



DPéi voi cau hoi: “ Trén dia ban phuong cia 6ng/ba da co6 nhan vién
cong tac xa hgi chua?”

S5 liu thu duoc nhu sau: ¢6 4/40 nguoi khuyét tat duoc khao st tra 101 1a.co
nhan vién cong tac x& hoi; 36/40 nguoi khuyét tat tra 1oi 1a khong co nhan vién
cdng téc x& hoi. Trong d6 4 ngudi khuyét tat tra o1 1&c6 nhan vién cong tac xa hoi
déu cho rang nhan vién cong téc xa hoi chinh 1a cac cén bo phuong thuc hién cac
nhiém vu hd tro nguoi khuyét tat trén dia ban. Diéu ndy ciing tuong dong véi sd
lidu & trén vé sir hiu biét caanguoi khuyét tat déi véi nhan vién cong téc xa hoi.

Déi véi cau hoi danh cho cac bén lién quan: “ O co quan dng/ba da cd vi tri
nao cho nhan vién cong tac x& hai chira? Néu chura co dng ba cho biét Iy do?”

S6 liéu thu duge nhu sau: €6 22/23 ngudi tra 161 1& chua co vi tri ndo
cho nhéan vién cong tac xa hdi tai co quan, nguyén nhan la do chua c6 bién
ché, chirc danh ndo danh cho nhan vién cong tac xa hoi tai phuong va quan;
€O 1/23 nguoi tra 1ot la co vi tri cho nhan vién cong tac xa hoi tai co quan.
Trong d6 c6 12/23 ngudi déu cho ring ban than minh dang thuc hién céc
nhiém vu caa nhan vién cong tac xa hoi.

Tur két qua khao sét trén, ching toi da tién hanh phong van sau hon vé
thuc trang tinh hinh d61 ngti nhéan vién cong tac xa hoi tai phuong va nhitng
kho khin, vueéng mac trong qué trinh thuc hién.

Phong van chi N.T.M.H, cén bd phuong Ha Cau, da co6 3 nam cong téac
trong Iinh vuc ngudi khuyét tat, chiing toi duoc biét: “ O phuong Ha Cau hién nay
khdng co nhan vién cong tac xa hoi, vi vay cac can bg phwong vera phai thuc hién
chirc nang quan Iy Nha rueéc vira phdi 1am nhiém vi tros gidp, hé tro- nguoi khuyet
tat. Mac du da co thong tw cua Bg Lao dong — Thuong binh & Xa hoi quy dinh
tiéu chudn nghiép v déi ngii cong tac vién cdng tac xa héi phurong tir nam 2013
nhung lai chua cd cdng van va hurdng ddn cu thé ciia Uy ban nhan dan qudn dé

thanh Idp doi ngii ndy, dieu ndy gay kho khan trong viéc dé xudt bé sung phu cap
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va kinh phi hoat déng cia déi. Pong thoi nghién cizu trong thong tue thi tr nam
2015 cgng tac vién cong tac xa hgi cap phurong phdi dat chudn téi thiéu trinh do
trung cdp nghé cdng tac xa héi hogc chuyén nganh khac cé lién quan dén cong
tac xa hgi. Quy dinh ny ciing gay kho khan trong van dé tim ngueoi, do mec phy
cap hién nay kha thdp nén cac ban tré méi ratruong sé khdng muon lam, con cac
bac hién co trén dia ban tuy cd kinh nghiém hoat déng nhiéu nam, nam chdc dia
ban nhung lai kha 1on tudi, trinh dé khdng dép iing diroc yéu cau” .

Phong van chi N.T.V.A, 1anh d¢ao phuong, d& cd 3 nam cdng tac trong linh
vuc nguoi khuyét tat phudng cho biét: “ Hién nay cac hoat déng hé tror gidi quyét
viéc lam cho nguoi khuyét tdt dang dioc cén bé Lao déng — Thirong binh & X&
héi, can bg doan thé va té dan phé phuong theee hién. Can bé Lao déng — Thuong
binh & X& hdi thi 1a dau moi trung gian cho tat cd cac hoat dong tror gidp nguoi
khuyét tat, can bé Hgi Phu nir phurong thi phy tréch vay von va hé tro cac chi em
khuyét tdt trong hdi, té truong to dan pha thi [am cong viéc ra soét, diéu tra nguoi
khuyét tat hang nam, két néi nguoi khuyeét tét véi Uy ban nhan dan phuong...”

Tom lai: Hién nay, trén dia ban phuong da co nhan vién cong tac xa hoi
nhung sb lugng con it va khéng dugc nguoi khuyét tat va cac bén lién quan
nhan dién dung tu cach nhan vién cong tac xa hoi ma la vai tu cach can bo
phuong. Do do, tat ca cac hoat dong cua nhan vién cong tac xa hoi vé hd trg
ngudi khuyét tat phan 16n déu do can bo phudng kiém nhiém.

Tiép dén, chiing toi nghién ctru vé hiéu biét cua ngudi khuyét tat va cac
bén lién quan vé vai trd caa nhan vién cong tac xa hoi véi cau hoi:

Gid sir ¢6 nhan vién cong tac xa hgi hogt dong trén dia ban phuwong
cua 6ng/ba, thi éng/ba cho rang vai trd cia he 1a gi? va (Trong triong hep
khong cd nhan vién cong tac xa hgi) Gid sir ¢6 vi tri cho nhan vién cong tac
xa héi trong co' quan ciia 6ng/ba, éng/ba cho rang vai tro cia he 1a gi?

Két qua khao st duoc thé hién tai biéu d6 2.2:
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Biéu dd 2.2: Hiéu biét cia ngudi khuyét tat va cac bén lién quan vé vai tro caa
nhéan vién cong tac xa hoi
(Nguon: Két qua khao sét thang 7/2017)

T biéu dd 2.2, ching toi nhan thay nguoi khuyét tat vac&c bén lién quan nhin
chung ¢ hiéu biét khong day du vé vai trd caa nhan vién cong tac xahoi. Cu thé:

+ D4i v6i nguoi khuyét tat: Khong co nguoi ndo cd hiéu biét day da vé vai
trd caa nhan vién cdng tac xa hoi (lva chon du 12 phuong &n) nhung co dén 36
ngudi (90%) co hiéu biét khdng day du vé vai trd cua nhan vién cong téc xa hoi
(lya chon dudi 12 phuong an) va cé 4 ngudi (10,00%) khong co hiéu biét d6i véi
vai tro cia nhan vién cong tac xa hoi (khdng lua chon phuong an nao).

+ Dbi v6i cac bén lién quan: Chi cé 1 nguoi (4,35%) cb hiéu biét day du
vé vai trd ciia nhan vién cong téc xa hoi (lva chon du 12 phrong an) nhung cé
dén 22 nguoi (95,65%) co hiéu biét khéng day du vé vai trd caa nhan vién cong
tac xa hoi (lva chon dudi 12 phuong én), khéng co nguoi ndo khdng cé hiéu
biét vé vai trd ciia nhan vién cong téc xa hoi (khdng lya chon phuong an no).

Két luan: Phan lon ngudi khuyét tat va cac bén lién quan trén dia ban
phuong c6 hiéu biét khdng day du vé nhan vién cong tac xa hoi ciing nhu vai
tro ma nhan vién cong tac xa hoi dam nhan.
2.2.2.2. banh gia murc dg thuc hién vai tro két noi cia nhan vién cong tac xa

héi (can bg phurong) trong hé tror gidi quyét viéc 1am cho nguoi khuyét

tdt tai phurong Ha Cau, qudn Ha Pong, thanh phe Ha Ngi
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Hién nay, trén dia ban phuong da cd nhan vién cong tac xa hoi nhung sb
lwong con it va khong dugc nguoi khuyét tat va cac bén lién quan nhan dién ddng
tu cach nhan vién cong ta&c xa hoi ma la véi tu cach can bd phuong. Do do trong
pham vi cialuan vin, ching téi d& nghién ciru mirc d6 thuc hién vai trd két ndi cua
nhan vién cong t&c x& hoi chinh lavai tro két ndi ciia céc can bo phuong (nhan vién
o0ng tac x& hoi ban chuyén nghiép) dang thuc hién cong tac hd tro cho nguoi
khuyét tat néi chung vahd tro giai quyét viéc lam cho ngudi khuyét tat néi riéng.

Vi vay ching tdi ¢ tién hanh nghién ciru mac do va muc dich dén gap
cén bo phuong cua nguoi khuyét tat bang cac cau hoi sau:

Ong/ba 06 thuong xuyén gap nhan vién cong tac x& hailcan b phuong khong?

Két qua khao st duoc thé hién tai biéu d6 2.3:

040%

030% 038%

020% 025% 025%

0
010% -~ 013%

o Rétthuong  Thuong xuyén Binh thuong it thuong xuyén Chua bao giv
xuyén gép
Biéu dd 2.3: Mikc d§ gap can bd phwong cia nguoi khuyét tat
(Nguon: Két qua khao sét thang 7/2017)

Tur biéu do 2.3, ching tdi nhan thiy nguoi khuyét tat dén gip cén bo
phudng nhin chung 1& ¢ mic d6 thuong xuyén, thé hién mirc do tuong téc cua
cén bo phuong va ngudi khuyét tat 1a kha thuong xuyeén.

Cu thé: ¢6 15 nguoi (37,50%) thuong xuyén gip cén bd phuong; co 10
nguoi (25,00%) gap can bd phuong mic d6 binh thuong;, c6 10 nguoi
(25,00%) it thuong xuyén gap can bo phuong va co 5 nguoi (12,50%) chua
bao gio gap can bo phuong.

Tuy nhién ¢ nghién ctu ré hon vé nguyén nhan cd 5 nguoi kKhuyét tat tra
161 1a chua bao gid gap can bo phuong, chiing toi da tién hanh tim hiéu bang céch
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phong van sau nhitng ngudi ndy dugc biét nguyén nhan 1a do ho “ it va cham’,
cha yéu “ chi ¢ trong nh&” nén ho “ khé rut ré, thiéu ty tin”, hoic mot s Nguoi
khuyét tat dang nghe, ndi “ kha kho khén trong qua trinh giao tiép”, vi vay “ chui
yéu lién hé valamviéc véi can bg déu théng qua nguoi than” caa ho.

Véi cau hoi: Ong/ba cho biét éng/ba gap nhan vién cong tac xa héi/can
bé phurong vé vin dé gi?

Két qua khao st duoc thé hién tai biéu d6 2.4:
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Xac dinh mirc Hoc nghé va tw Chwong trinh, Trang thiét bj hé Khac

do khuyét  van gidithiéu chinh sach wu tro

tat/Tro cap xa viéc lam dai cho nguoi
héi hang thang khuyét tat

Biéu dd 2.4: Muc dich nguwoi khuyét tat dén gip can bé phwong
(Nguon: Két qua khao sét thang 7/2017)

Tir biéu dd 2.4, chiing ti nhan thay nguoi khuyét tat dén gap can bo phuong
nhin chung lavi c&c chuong trinh, chinh sach wu d& cho nguoi khuyét tat.

Cu thé: c6 27 nguoi (67,50%) dén gap cén bd phuong dé xac dinh mac
d6 khuyét tat/tro cap xa hoi, c6 15 nguoi (37,50%) dén giap can bo phuong dé
hoc nghé va tu van gigi thiéu viéc 1am, ¢ 30 nguoi (75,00%) dén gap cén bo
phuong Vi chuong trinh, chinh sach vu d& cho nguoi khuyét tat, c6 7 nguoi
(17,50%) vi trang thiét bi hd tro va cd 5 nguoi (12,50%) vi ly do khéc.

Tir d6, c6 thé thdy rang phan [6n ngudi khuyét tat rat quan tm dén céac
chuong trinh, chinh sach vu d&i cho ngudi khuyét tat, con hoc nghé va tu van
gidi thiéu viéc 1am khdng duogc ban than nguoi khuyét tat quan tam nhiéu.

Tiép dén chang toi tién hanh nghién cau ty 16 nguoi khuyét tat khi tim

kiém viéc 1am dén gap can bo phuong biang cau hoi sau: Ong/ba cho biét khi
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tim kiém viéc 1am éng/ba co dén gap nhan vién cong tac xa hgi/can bj
phuwong khdng? Muc dich dén gap? Nguyén nhan khong gap?

S5 lieu thu duoc nhu sau: ¢d 28 ngudi (70%) tra 1oi 1a co, co 12 nguoi
(30%) tra 161 1a khéng. Muc dich dén gap chii yéu ciia 28 nguoi khuyét tat ndy 1a
dé tim hiéu vé c&c ché do, chuong trinh, chinh sach hién c6 vé viéc |am cho nguoi
khuyét tat. Nguy@n nhan c6 12 nguoi khuyét tat khdng dén giap can bd phuong
duogc ho giai thich 1& hoac do ho da co viéc 1am, hoic ho biét phuong phép dé lién
hé véi nha tuyén dung ma khdng can hd tro ciia can bo phuong, hoic mot sb
nguoi cam thiy rat khd khan dé gip dugc can b phuong vi can b phuong
thuong di vang, hoac ban phai giai quyét nhiéu cdng viéc...Phong van mot nguoi
khuyét tat van dong tai phuong dugc biét: “ Co may lan tdi ciing 18n gap can b
phurong dé tim hiéu vé cac chuiong trinh, chinh sach hién cé cho nguoi khuyeét tat
nhueng nhiing lan toi 18n gap thi can bé phuong toan di hop hodc di 1én cac co
quan cdp trén dé lién hé cong tac...Gap duoc ho rat kho, b lan gdp duwoc thi ho
lgi bdn viéc chi tra luong hay lai phdi di hop gap nén toi ciing khéng héi diroc gi
nhieu” (Phéng van cht D.M.T, nguoi khuyét tit vin déng phurong Ha Cau).

Nhu vay co thé thay rang: phan [on nguoi khuyét tat duoc khao sét déu s3
dén gip can bd phuong cha yéu ladé tim hiéu vé théng tin ché do, chuong trinh,
chinh s&ch vu déi vé viéc |am cho nguoi khuyét tat. Ban than ho khdng quan tam
qua nhiéu dén viéc hoc nghé va viéc duogc tu van giGi thiéu viéc 1am. Diéu nay
c0 nghiia |a chinh nguoi khuyét tat ciing khéng cd nhiéu nhu cau di 1am.

Sau d6, d¢é d¢anh gia mac do va két qua thuc hién vai tro két ndi cua can
bo phuong trong hd tro giai quyét viéc lam cho nguoi khuyét tat, ching toi
tién hanh nghién cau sy danh gia cua 35 nguoi khuyét tat da gap can bo
phuong vé cac hoat dong, thai do, ning luc va két qua hd tro cua can bo
phudng biang cac cau hoi sau:

Khi gap nhan vién cong tac xa hgi/can bg phurong, dng/ba nhdn thdy nhan
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vién cong tac xa hgi/can b phuong da thuc hién nhirng hoat dong nao sau day?

S5 lidu thu dugce nhu sau:

Bang 2.3: Panh gia cia nguoi khuyét tat vé cac hoat ddng cia can bd phwong

trong cdng tac hd tro giai quyét viéc 1am cho he

Il N§i dung PTB | PTV | BLC

1 | Hoat dgng nang cao nhan thirc cho ngwoi khuyét tat

1.1 Khang Ad;nh nang |‘1.IC~CuAa.. nguoi khuyet tat doi voi gia 134 1 0,54
dinh, cong dong va xa hoi ,

1.2 Banhxgliacao nhitng loi ich caaviéc lam doi voi nguoi 149 5 0,56
Khuyet tat

1.3 | Bé cao sy cha dong cua ngudi khuyét tat trong tim
kiém viéc 1am, tao viéc 1am cho ban than vatrg gidp | 1,29 1 0,52
nhitng nguoi dong canh
DTB‘ _chungACu? hoat dgng nang cao nhan thirc cho 137 | 133 | 046
nguwoi kKhuyet tat

2 | Hoat dong tw van, két noi

2.1 | Cung cap thdng tin, hudng dan va hd trg vé cac chuong
trinh, chinh sach hd tro hoc nghé, tao viéc |am, vay vén | 1,74 2 0,51
phét trién san xuat, kinh doanh cho nguoi khuyét tat

2.2 | Cung cap théng tin va két ndi nguoi khuyét tat dén cac
Trung tdm, Hai, t6 chac hd trg hoc nghé, viéc lamcho | 1,8 2 0,63
nguoi khuyét tat

2.3 | Cung cap thdng tin vé c&c doanh nghiép tuyen dung lao 103 | 1 071
dong khuyeét tat va cac yéu cau ciia doanh nghiép do ’ '

2.4 | bua nguoi khuyet tat dén cac doanh nghiép dang 086 | 1 0.65
tuyén dung lao dong khuyét tat ’ ’
PTB chung ciia hoat déng tw van va két noi 1,36 | 15 | 047

3 | Hoat dong tuyén truyén, van déng

3.1 | Tuyén truyén, van dong bing loa phét thanh 1,83 | 2 0,82

3.2 | Tuyén truyén, van dong bang vin ban 086 | 1 0,73

3.3 | Tuyén truyén, van dong bang hdi nghi 0,77 1 0,69

3.4 | Tuyén truyén, van dong truc tiép thong quatro chuyén | 1,37 1 0,60
PTB chung hoat ddng tuyén truyén, van déng 1,21 | 1,25 | 0,55

(Nguon: Két qua khao sét thang 7/2017)

Tur SO lidu bang 2.3, chiing tdi nhan thay ngudi khuyét tat ¢anh gia cac
hoat d6ng caa can bo phuong trong céng tac hd tro giai quyét viéc 1am cho ho

nhin chung la mirc binh thuong.
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Cu thé 1a danh gia vai tro két ndi cua can bo phuong trong hd tro giai
quyét viéc 1am cho nguoi khuyét tat thé hién ¢ 3 yéu té:

+ Yéu t6 1: Hoat dong nang cao nhan thirc cho nguoi khuyét tat vé y
nghia viéc lam dbi véi ho.

+ Yéu td 2: Tu van va két ndi cac chuong trinh, chinh sach, ngudn luc
san ¢6 nham hd trg giai quyét viéc 1am cho nguoi khuyét tat.

+ Yéu td 3: Tuyén truyén, van dong cac hé thong co lgi cho giai quyét
viéc 1am cho nguoi khuyét tat.

Trong d6: BTB cua hoat dong néng cao nhan thirc & mirc 1,37 (BTV = 1,33;
PLC = 0,46) va cua hoat dong tu van, két ndi & mac 1,36 (BTV = 1,50; BLC =
0,47); con BTB ciatuyén truyén, van dong & mac 1,21 (BTV = 1,25: LC = 055).

Xem xét ¢ tirng yéu td, chiing téi nhan thay:

+ Yéu td 1: nguoi khuyét tat danh gid viéc can bo phuong danh gia cao
nhitng loi ich cua viéc [am dbi nguoi khuyét tat ¢ gitra mic binh thuong va
mirc tt (BTB = 1,49; BTV = 2,00; PLC = 0,56). Trong khi d6, ho déanh gia
thap hon d6i vai viéc can bo phuong khang dinh nang luc caa nguoi khuyét tat
dbi véi giadinh, cong dong vaxahoi (BTB = 1,34; BTV = 1,00; BLC = 0,54)
va ddi vai viéc can bo phuong dé cao sy chit dong caa ngudi khuyét tat trong
tim kiém viéc 1am, tao viéc |am cho ban than va tro gidp nhitng ngudi dong
canh (BTB = 1,29; BTV = 1,00; BLC = 0,52). C6 nghia |a theo ngudi khuyét
tat, can b phuong van chua thuc hién tét viéc khang dinh nang luc cua ho doi
véi gia dinh, cong dong, xa hoi va dé cao s cha dong caa ho trong tim kiém
viéc 1am, tao viéc 1am cho ban than, tro gidip nhirng nguoi dong canh.

+ Yéu td 2: nguoi khuyét tat danh gia viéc can bd phuong cung cap
théng tin, huéng dan va hd trg vé céc chuong trinh, chinh sach hd tro hoc
nghé, tao viéc lam, vay vén phét trién san xuat, kinh doanh cho ho (BTB =
1,74; DTV = 2,00; BDLC = 0,51) vaviéc can bd phuong cung cap théng tin va
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két ndi nguoi khuyét tat dén céc Trung tam, Héi, to chic hd tro hoc nghé,
viéc lam cho nguoi khuyét tat (BTB = 1,80; BTV = 2,00; BLC = 0,63) ¢ trén
mutc binh thuong, tiém can véi mac tét. Trong khi @6, ho lai danh gia thap
hon di véi viéc can bo phuong cung cap thdng tin vé cac doanh nghiép tuyén
dung lao dong khuyét tat va cac yéu cau caa doanh nghiép d¢6 (bTB = 1,03;
DTV = 1,00; BLC = 0,71) vadéi véi viéc dua ngudi khuyét tat ¢én cac doanh
nghiép dang tuyén dung lao dong khuyét tat (BTB = 0,86; BTV = 1,00; BLC
= 0,65). C6 nghia la theo ngudi khuyét tat, can bé phuong van chua thuc hién
tét viéc cung cap thong tin, cac yéu cau caa cac doanh nghiép tuyén dung lao
dong khuyét tat va dua ngudi khuyét tat dén cac doanh nghiép do.
+ Yéu té 3: nguoi khuyét tat danh gia hoat dong tuyén truyén, van dong
bang loa phét thanh ¢ trén mac binh thuong, tiém can voi mic tot (BTB = 1,83;
DTV =2,00; BLC = 0,82). Trong khi d6 ho lai ¢danh giathip hon hoat dong tuyén
truyén, van dong truc tiép thong quatrd chuyén (PTB = 1,37; DTV = 1,00; PLC =
0,60); hoat dong tuyén truyén, van dong bang vin ban (BTB = 0,86; BTV = 1,00;
PLC = 0,73) vatuyén truyén, van dong bang hoi nghi (bTB = 0,77; BTV = 1,00;
PLC = 0,60). C6 nghia la theo ngudi khuyét tat, can bo phuong chua thue hién tot
hoat dong tuyén truyén, van dong bang van ban, hoi nghi vatro chuyén truc tiép.
Khong tim thiy s khéc biét cd y nghiia théng ké theo giai tinh, do tudi, trinh
d6 hoc van, dang khuyét tat vé vai tro két ni ciia nhan vién cong téc xa hoi trong hd
tro giai quyét viec 1am cho nguoi khuyét tat. Didu ndy co thé do s luong khéch thé
nghién ciru nho, khdng dam bao sb lugng dé tién hanh c&c phép thbng ké chuyén sAu,
Dé kiém ching lai si danh gid cua nguoi khuyét tat vé cac hoat dong két néi
dugc thuc hién bai can bd phuong trong hd trg giai quyét viéc lam, chiing toi da
tién hanh khao sét y kién ciia céc bén lién quan vé van dé ndy thong qua cau hoi:
Ong/ba vui 1dng danh gid vai tro két néi cia nhan vién cong tac xa hdi

phuong/can bé phueong trong hd tro gidgi quyét viéc 1am cho nguoi khuyét tit?
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S5 lidu thu dugce nhu sau:

Bang 2.4: Panh gia ciia cac bén lién quan vé cac hoat ddng cia can bd phwong

trong cdng tac hd tro giai quyét viéc 1am cho nguwoi khuyét tat

TT Noi dung bTB bLC
1 | Hoat ddng quan ly ddi tweng, diéu phdi
1.1 | Thu thap thong tin cia nguoi khuyét tat 1,83 0,89
1.2 | X&c dinh duoc van dé cianguoi khuyét tat 1,09 0,6
Tim hiéu, danh gia céc chinh sach, dich vu, céc hé thong,
1.3 | chuong trinh hd trg, ngudn lec sin cé trong cong dong 1,3 0,63
lién quan dén viéc lam caa nguoi khuyét tat
PTB chung cia hoat ddng quan ly doi twong, diéu phoi | 1,41 0,49
2 | Hoat ddng nang cao nhan thirc cho ngudi khuyét tat
51 Khéng dinh nang lyc caa nguoi khuyét tat d6i véi gia 143 0.63
dinh, cdng dong va xa hoi
29 Bénhigiz:acao nhitng loi ich caaviéc lam dbi voi nguoi 1,43 0,66
Khuyet tat
Dé cao sy chu dong cia nguoi khuyét tat trong tim kiém
2.3 | viéc lam, tao viéc lam cho ban than vatrg giup nhitng 1,35 0,57
nguoi dong canh
DTB‘ .Chung;Cu?. hoat dgng nang cao nhan thic cho 142 0,49
nguwoi Khuyet tat
3 | Hoat déng tw van, két ndi
Cung cap théng tin, hudng dan va hd trg vé cac chuong
3.1 | trinh, chinh s&ch hd tro hoc nghé, tao viéc |am, vay von 1,52 0,79
phét trién san xuét, kinh doanh cho ngudi khuyét tat
Cung cap théng tin va két ndi nguai khuyét tat dén cac
3.2 | Trung tam, Hai, té chirc hd tro hoc nghé, viéc 1am cho 1,3 0,82
nguoi khuyét tat
33 Cung cap thong tin Vé C&c doanh nghiép tuyén dung lao 117 0.83
| dong khuyét tat va céac yeu cau caa doanh nghiép do ’ '
34 bua ngufor|Akhuyet ta} d?n céc doanh nghiép dang tuyén 0.65 0.83
dung lao dong khuyeét tat
PTB chung ciia hoat déng tw van va két noi 1,16 | 1 0,7
4 | Hoat dgng tuyén truyen, van dong
4.1 | Tuyén truyen van dong bang loa phét thanh 1,43 1 0,84
4.2 | Tuyén truyen van dong bang van ban 1,48 1 0,59
4.3 | Tuyén truyen van dong bang hoi nghi 1,35 1 0,65
4.4 | Tuyén truyén, van dong truc tiép thong guatro chuyén 1,3 1 0,7
PTB chung hoat déng tuyén truyén, van déng 1,39 2 0,53

Nguon: Két qua khdo sat thang 7/2017)




Tur sb liéu bang 2.4, ching tdi nhan thay céc bén lién quan danh gia cac
hoat dong cua can bd phudng trong cong tac hd tro giai quyét viéc lam cho
ngudi khuyét tat nhin chung |a mic binh thuong.

Cu thé 1a déanh gia vai tro két ndi cua can bo phuong trong hd tro giai
quyét viéc 1am cho nguoi khuyét tat thé hién ¢ 4 yéu té:

+Yéu td 1: Hoat dong quan ly ddi tuong, diéu phéi

+ Yéu t6 2: Hoat d¢ong nang cao nhan thirc cho nguoi khuyét tat vé y
nghia viéc lam dbi véi ho.

+ Yéu td 3: Tu van va két ndi cac chuong trinh, chinh sach, ngudn luc
san ¢6 nham hd trg giai quyét viéc 1am cho nguoi khuyét tat.

+ Yéu té 4: Tuyén truyén, van dong cac hé thong co lgi cho giai quyét
viéc 1am cho nguoi khuyét tat.

Trong d6: DTB cua hoat dong quan Iy di tuong, diéu phdi & mac 1,41
BTV =1,33; bLC = 0,49); cuia hoat ¢ong nang cao nhan thixc & mirc 1,42 (BTV
= 1; BLC = 0,49); ctia hoat dong tu van, két néi & mac 1,16 (BTV = 1; BLC =
0,7) vacaatuyén truyén, van dong & mac 1,39 (BTV = 1,25; PLC = 0,53).

Xem xét ¢ tirng yéu td, chiing téi nhan thay:

+ Yéu t6 1: c&c bén lién quan danh gia viéc can bo phuong thu thap théng
tin caa ngudi khuyét tat ¢ trén mic binh thuong, tiém can véi mac tot (PTB =
1,83 BTV = 2; BLC = 0,89). Trong khi d6, ho danh gia thip hon viéc can bo
phuong x&c dinh dugc van dé cia ngudi khuyét tat (DTB = 1,09; DTV = 1; BLC
= 0,6) vaviéc can bo phuong tim hiéu, danh gid cac chinh sach, dich vu, céc hé
thdng, chuong trinh hd trg, nguon luc sin cd trong cong dong lién quan dén viéc
lam cia nguoi khuyét tat (BTB = 1,3; BTV = 1; BLC = 0,63). C6 nghia |la theo
céc bén lién quan, can bd phuong van chua thuc hién tét viéc x&c dinh van dé
ctia ngudi khuyét tat va tim hiéu, dénh gia céc chinh séch, chuong trinh hd tro,

nguon lyc san cd trong cong dong lién quan dén viéc 1am cho nguoi khuyét tat.
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+ Yéu té 2: c&c bén lién quan cb sy danh gia dong déu vé viéc can bo
phuong khang dinh niang lec cia ngudi khuyét tat déi véi gia dinh, cong dong,
xahoi (bTB =1,43; BTV =1, bLC = 0,63) vaviéc can bo phuong danh gia cao
nhitng loi ich ciia viéc 1am déi nguoi khuyét tat (BTB = 1,43; PTV = 1; PLC =
0,46) ¢ giira mirc binh thudng va mac tét. Tuy nhién, ho danh gia thap hon mot
chit d6i véi viéc can bo phuong dé cao su chi dong cua ngudi khuyét tat trong
tim kiém viéc 1am, tao viéc |am cho ban than vatrg gitp nhitng nguoi déng canh
(BTB = 1,35, BTV = 1; PLC = 0,57). C6 nghia la theo cac bén lién quan, can bo
phuong van chua thuc hién tét viéc dé cao sy chu dong cua ho trong tim kiém
viéc lam, tao viéc 1am cho ban than vatro gidp nhirng nguoi dong canh.

+ Yéu t6 3: cac bén lién quan danh gia viéc can bo phuong cung cap
thong tin, huéng dan va hd tro vé céc chuong trinh, chinh sach hé tro hoc nghé,
tao viéc |am, vay von phét trién san xuat, kinh doanh cho nguoi khuyét tat ¢
gitra mirc binh thudng va mic tét (OTB = 1,52; BTV = 2; BLC = 0,79). Trong
khi d6, ho d¢anh gia thap hon viéc can b phuong cung cap thdng tin va két ndi
ngudi khuyét tat d¢én cac Trung tam, Hai, té chirc hd tro hoc nghé, viéc |am cho
ngudi khuyét tat (BDTB = 1,3; DTV = 1; BLC = 0,82); viéc cén bo phudng cung
cap thdng tin vé céc doanh nghiép tuyén dung lao dong khuyét tat va céc yéu
cau cia doanh nghiép d6 (PTB = 1,17; BTV = 1; BLC = 0,83) va viéc dua
ngudi khuyét tat dén cac doanh nghiép dang tuyén dung lao dong khuyét tat
(bTB =0,65; BTV = 0; bLC = 0,83). C6 nghia la theo cac bén lién quan, can
bo phuong van chua thuc hién tét viéc cung cap thong tin va két ndi nguoi
khuyét tat dén cac Trung tam, Hoi, t6 chirc hd tro hoc nghé, viéc |am cho nguoi
khuyét tat va viéc cung cap théng tin, c&c y&u cau cua c&c doanh nghiép tuyén
dung lao dong khuyét tat, dic biét 1a trong cong tac dua nguoi khuyét tat dén
céc doanh nghiép dang tuyén dung lao dong khuyét tat.

+ Yéu t 4: cac bén lién quan co s danh gia kha déng déu véi céc hoat
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dong tuyén truyén, van dong. Ddi véi hoat dong, tuy@n truyén bang van ban
(PTB = 1,48 DTV = 1; BLC = 0,59); hoat dong tuyén truyén, van dong bang
loa phét thanh (BTB = 1,43; BTV = 1; BDLC = 0,59); hoat dong tuyén truyén,
van dong bang hoi nghi (BTB = 1,35; BTV = 1; BLC = 0,65) va tuyén truyén,
van dong truc tiép théng quatrod chuyén (PTB = 1,3; DTV = 1; PLC = 0,7). C6
nghia |a theo cac bén lién quan, can bo phuong thuc hién cac hoat dong tuyén
truyén, van dong nhin chung chi & mac do trén binh thuang mot chit.

Khong tim thiy s khéc biét c6 y nghiia théng ké theo giai tinh, do tudi, trinh
d6 hoc van, dang khuyét tat vé vai tro két ndi ciia nhan vién cong téc xa hoi trong hd
tro giai quyét viec 1am cho nguoi khuyét tat. Didu ndy co thé do s luong khéch thé
nghién ciru nho, khdng dam bao sb lugng dé tién hanh c&c phép thbng ké chuyén sAu,

So sénh sy danh gia gitta nguoi khuyét tat va cac bén lién quan vé cac
hoat dong két néi cua can bd phudng trong cong tac hd trg giai quyét viéc 1am
cho ngudi khuyét tat, chiing ta thdy mot sb tuong dong:

+ Ho déu déanh gia khdng cao: viéc can bo phudng dé cao se chu dong
ciia nguoi khuyét tat trong tim kiém viéc 1am cho ban than, trg gidp nhitng
ngudi dong canh; viéc can bo phuong khang dinh nang luc caa nguoi khuyét
tat d6i vai gia dinh, cong dong, xa hoi; viéc can bo phuong cung cip thong
tin, c&c yéu cau, dua ngudi khuyét tat dén céc doanh nghiép tuyén dung lao
dong khuyét tat va viéc can bo phuong thuc hién cac hoat dong tuyén truyén,
van dong bang van ban, hdi nghi va truc tiép théng qua trd chuyén. Tham chi
vé viéc dua ngudi khuyét tat ¢én cac doanh nghiép tuyén dung lao dong
khuyét tat con duoc cac bén lién quan danh gia khong tot.

+ Ho déu dénh gia cao: viéc can bo phudng cung cap théng tin, hudng
dan va hd tro vé cac chuong trinh, chinh séch hd trg hoc nghé, tao viéc lam,
vay von phét trién san xuat, kinh doanh cho nguoi khuyét tat.

Tuy nhién ciing c6 mot sd su khéc biét: Nguoi khuyét tat danh gia cao
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hon cé&c bén lién quan vé hoat dong can bd phudng: nhitng loi ich cua viéc
lam d6i véi ngudi khuyét tat; cung cap théng tin, két ndi ngudi khuyét tat dén
cac Trung tam, Hai, to chac hd trg hoc nghé, viéc 1am cho nguoi khuyét tat
vatuyén truyén, van dong bang loa phét thanh.

Tiép dén, chiing tdi nghién ciru sy danh gia caa nguoi khuyét tat vé théi
d6, nang luc chuy@n mon, két qua viéc can bo phuong hd trg giai quyét viéc
lam cho ho bang céc cau hoi:

Ong/ba vui 10ng danh gié théi @ cia nhan vién cong tac xa hgi/can bg
phuong trong cong tac hé tro gidi quyét viéc 1am cho dng/ba?

S5 lidu thu dugce nhu sau:

0% 0%
9% P
mRat nhiét tinh
37% r m Nhiét tinh
Binh thwong
it nhiéttinh
54%
i mKhong nhiét tinh

Biéu dd 2.5: Panh gia cia nguwoi khuyét tat vé thai do cia can bd phwong khi
hd tro giai quyét viéc lam cho ho
(Nguon: Két qua khao sét thang 7/2017)

Tur biéu @6 2.5, ching téi nhan thiy nguoi khuyét tat danh gia thai do
cua céan bo phuong khi hd tro giai quyét viéc 1am cho ho & nhiét tinh.

Cu thé: c6 22/35 nguoi (62,86%) cho rang can bo phuong cé thal do
nhiét tinh va rat nhiét tinh khi hd tro ho; c6 13/35 nguoi (37,14%) cho rang
cén bo phudng cé tha do binh thudng va khéng co nguoi khuyét tat ndo cho
rang it nhiét tinh va khéng nhiét tinh.

Ong/ba vui 1ong danh gia nang lwc chuy@én mon cia nhan vién cong tac

xa hgi/can b phuong trong cong tac ho tre gidgi quyét viéc lam cho éng/ba?
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S5 lidu thu duoc nhu sau:

0% 0%

m R4t tot

mT6t

= Binh thuwdng
Khoéng tét

Biéu dd 2.6: Panh gia cia nguwoi khuyét tat vé nang luc chuyén mén cia can bé
phwong khi hd tre giai quyét viéc [am cho ho
(Nguon: Két qua khao sét thang 7/2017)

Tir biéu @6 2.6, ching téi nhan thiy ngudi khuyét tat danh gid nang luc
chuy&n mén cua cén bo phuong khi hé tro giai quyét viéc |am cho ho 1a tét.

Cu thé: co 14/35 nguoi (40%) cho rang can bd phudng co ning luc
chuy@n mén binh thuong; c6 21/35 ngudi (60%) cho ring ning luc chuyén
moén cua can bo phuong tét va khéng co ngudi khuyét tat ndo cho rang nang
lyc chuy@n mén cua can bo phudng rat tot va khéng tot.

Ong/ba vui 16ng danh gid két qua cdng tac ho tro gidi quyét viéc lam
cua nhan vién cong tac xa hgi/can bg phurong?

S5 lidu thu dugc nhu sau:

009% 000%

o m R4t hiéu qua
m Hiéu qua
mithiéuqua

Khong hiéu qua

Biéu dd 2.7: Panh gia cia ngwoi khuyét tat vé két qua hd tro giai quyét viéc
lam caa can b phwong
(Nguon: Két qua khao sét thang 7/2017)
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Tur biéu d6 2.7, chiing tdi nhan thay nguoi khuyét tat danh gia két qua
hd tro giai quyét viéc 1am cho ho cua can bo phudng van chua thuc sy higu
qua. Cu thé: c6 19/35 nguoi (54,29%) danh gia hiéu qua nhung co dén 16/35
nguoi (46,01%) danh gia it hiéu qua hoac khong hiéu qua.

Pé tim hiéu rd hon cong tac hd tro giai quyét viéc 1am cho ngudi khuyét
tat, chiing toi datién hanh phong van sau 35 nguoi khuyét tat bang cac cau hoi:

- Phong van 19 nguoi khuyét tat danh gid két qua hd tro giai quyét viéc
lam cho ho hiéu qua duoc biét: 2/19 nguoi khuyét tat sau khi duoc céan bo
phuong hé tro da tim duoc viéc lam trong do hién nay dang di 1am 1a 1 nguoi,
da nghi viéc nguyén nhan do luong thap 1a 1 ngudi; 1/19 ngudi khuyét tat sau
khi duoc can bd phuong hd tro da vay dugce von cia Nha nuéc dé ty mo cira
hang kinh doanh va cam thdy kha hai long véi cong viéc hién nay caa minh:;
6/19 d& duoc tu van va gisi thieu dén Hoi Nguoi khuyét tat quan Habong dé
duoc tham gia vao céc 16p d&o tao nghé cua Hoéi, mac di van chua cd viéc
lam nhitng ho d& biét thém dugc nhiéu diéu, giao luu véi nhidu nguoi cling
canh ngd hon, ho cam thay kha hai 1ong vé sy hd tro caa can bd phuong;
10/19 nguoi khuyét tat cam thay da hiéu biét hon duoc nhiéu diéu, cam thay
tu tin hon so véi e chua dugc hd tro.

- Phong van 13 nguoi khuyét tat ¢anh gid két qua hd tro giai quyét viéc
lam cho ho it hiéu qua dugc biét: sau khi duoc can bo phudng hd trg, mac du
ho ¢ hiéu biét hon mot sd chuong trinh, chinh sach hién hanh, nhung nhitng
chuong trinh, chinh sach d6 khéng pht hop véi ho hoic diéu kién dé duoc
huang chuong trinh @6 rat kho, phai 1am nhiéu tha tuc hd so, rat phién phuc.
Phong van mét ngudi khuyét tat van dong caa phuong duoc biét: “ Toi cd 1én
phuwong gap can bg d@é héi vé chwong trinh hé tro vay vén cho nguoi khuyét
tdt tai phurong, nhieng can bé phurong lai tra loi 1a nguon vén vay cé han, nén

hién tai toi ciz 1am ho so trude roi doi khi ndo cd thém nguon hay co nguoi
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dén han thi tdi méi c6 thé vay. Téi ciing co lam hé so nhung thay viéc 1am ho
so' rat phirc tap, phdi nép rat nhiéu gidy to, lai phdi di nhiéu noi dé xin xac
nhdn, rdt kho khan” . Mot chi khuyét tat van dong khéc tai phuong ciing chia
s¢: “ Toi ciing da lam xong hé so xin vay ven nhieng khi xét duyét lgi khdng dii
diéu kién, téi cam thdy rdt phién ha va mat thoi gian, khéng gidi quyét ducoc
van dé gi lai mét minh, vay diwoc mét dong cia Nha nueéc ding 1a khé khan” .

- Phong van 3 nguoi khuyét tat danh gia két qua hd tro giai quyét viéc
lam cho ho khéng hiéu qua duoc biét: sau khi duoc can bo phuong hd trg, ho
khdng nhan thay duoc hiéu qua, mic du co biét thém duoc mot sd thong tin
nhung nhitng théng tin d6 ciing khdng gidp ho tim kiém duogc viéc 1am pho
hop véi dang khuyét tat va nhu cau viéc lam cua ho. Phong van mot nguoi
khuyét tat van dong tai phuong duoc biét: “ Téi ciing dwoc can bg phuwong
gidi thiéu cho cac 16p dao tgo nghé tai phiong, nhwng nhitng 16p do6 chi co
ndu an, pha ché, ma thdt si thi toi lai khéng cé hizng tha véi nghé do, lai hoc
cung véi nguoi binh thirong nén toi ciing hot ai ngai, phuwong ciing gidi thiéu
t6i tham gia 1dp dao tao nghé cra Hai Nguwoi khuyét tdt vé 1am rém tgi nha,
nhung dén nay toi vdn chuwa diroc hoc do phdi tdp hop diroc 5 nguoi clng
dang khuyét tdt trén dia ban phurong thi méi thic hién day nghé, ké tir do dén
nay da 5 thang réi ciing khong co sy hoi &m gi ¢4, lic héi thi ciing chi duroc
giai thich la chua tap hop dwoc di nguoi” .

- Phong van can b phuong vé thuan loi, khé khin khi thuc hién céng
tac hd tro giai quyét viéc lam cho nguoi khuyét tat:

+ Phong van cén bd phuong phu tréch cong téc vay vén cua phuong
duoc biét: “ Ciing ¢ mgt so phu niz khuyét tdt dén tim chiing téi dé dé nghi vay
von, nhung ciing méi chi 6 1 nqueoi du diéu kién vay diroc, nhitng nguoi con lgi
déu khéng dii diéu kién, do nguon vén vay cé han, da phan bé du cho nhiing hg

gia dinh nghéo, cdn nghéo vay, nén chi cd thé doi dot bé sung thém hodgc co



71

nguoi dén han thi méi cd thé cho nguoi mdéi vay tiép diroc. Ma muon duwoc vay
thi can phdi c6 ké hoach si dung nguon von, ké hoach khd thi thi méi duroc vay,
con néu khéng ngé nha ho vay vé dé sir dung khdng vao muc dich phét trién sin
xudt, kinh doanh hogc khéng thé trd duwoc thi chiing ti biét |am thé nao” .

+ Phong van cén bo phuong, c6 3 nam cdng tac trong Iinh vuc nguoi
khuyét tat duoc biét: “ Hién nay tuy c6 cac chinh sach hé tror cho nguoi khuyét
tat nhue hoc nghé, vay von phét trién san xudt, kinh doanh. ..nheeng d@6i khi trong
qué trinh thec hién lai khdng dioc hiéu qud va thuc té cho ladm. Vi du nhw
chinh sach hd tro dao tao nghé cho nguoi khuyét tdt, cac nganh nghé dao tao
chi yéu chi ¢d ndu an, pha ché, trang diém, trong rau, khéng co gi doi mdi,
khéng co ai muon hoc, dong thoi nguoi khuyét tdt lai phdi hoc chung véi nguoi
binh thirong, ddn dén tinh trang khéng theo kip tién dg, chdt liong hoc khoéng
dam bao, khi ra nghé he cing khdng tim duroc viéc 1am nén sé liwong ngueo
khuyét tat dang ky hoc gan nhur 1& khdng cd. Ngoai ra, hién nay ching tdi ciing
co lién két véi phong Lao déng - Thirong binh & X& héi, Héi Nguwoi khuyét tat
qudn Ha pong trong cdng tac hé tror gidi quyét viéc 1am cho nguoi khuyét tat
nhung ciing gap kha nhiéu khd khan trong cdng tac van dong nguoi khuyét tat
di hoc nghé va lam viéc. Nguyén nhan nguoi khuyét tdt dira rala do tién hé tro
hoc qud it, khi ra lam viéc lwong khéi diém ciing thap nén ho khéng muon di
hoc va di 1am. Ciing ¢6 1, 2 nguoi khuyét tdt c6 nhu cau di hoc, di 1am nheeng
lai can dii 5 nguoi khuyét tdt trén ciing dia ban phurong ngi thanh thi msi co
thé to chirc diroc mét 16p hoc. Hodgc chiing téi ciing trién khai mét sé chuwong
trinh tuyén dung lao déng khuyeét tdt thi gap s ngan can cua gia dinh nguoi
khuyét tdt, ho khdng musn con ho di 1am, so' con ho bi lira, khéng thé 1am duoc
viéc mac du nhu cau viéc 1am cia nguoi khuyét tat 1a co.”

Tur d6 c6 thé thay rang, cong tac hd tro giai quyét viéc lam cho ngudi

khuyét tat tai phudng méi chi thuc hién dugc mot phan, con két qua cudi cing
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|atao dyng viéc 1am bén vitng cho nguoi khuyét tat van chua thuc hién dugc.
Nguyén nhan do rat nhiéu yéu té6 khac nhau nhu do co ché chinh séch chua
hop 1y, cac chuong trinh hd tro chi mang tinh hinh thic, chua di vao nhu cau
va thuc té cua dia phuong hodc do ban than nguoi khuyét tat con co tam ly e
ngai, mic cam tu ti va gia dinh ngudi khuyét tat khdng mubn cho ngudi
khuyét tat di lam...
2.3. Mot sb yéu té tac dong dén vai tr o két noi cia nhan vién cong tac xa
hi trong hd tro giai quyét viéc [am cho nguoi khuyét tat tai phwong
Ha Cau, quan Ha Péng, thanh phé Ha Noi

Tt nhitng nguy@n nhan dan dén cong tac hd tro giai quyét viéc lam cho
ngudi khuyét tat chua that sy hiéu qua, chang toi da tién hanh nghién ciu su
danh gia cia nguoi khuyét tat vé mot so yéu té tac dong dén vai tro két noi
cia nhan vién cdng tac xa hoi trong hd trg giai quyét viéc 1am cho nguoi
khuyét tat bang cau hoi sau:

Ong/ba wui 16ng danh gia mirc dé tac dong cia mét so yeéu to dudi day
dén vai tro két noi ciia nhan vién cdng tac xa hgi trong hé tror gidi quyét viéc
|am cho nguoi khuyét tat?

- B6i vaoi nguoi khuyét tat, sb liéu thu dugc nhu sau:

Bing 2.5: Panh gia ciia ngudi khuyét tat vé mirc df tac dong ciia mét sb yéu té
den vai tro ket noi

STT Noi dung bTB | PTV | BLC
1 | Yéu té nhan vién cong tac xa hdi
11 Nhan A\_ner’\_ cong tac xa h({' danh gia cao y nghia viéc 268 3 0,53
lam doi voi nguoi Khuyét tat
12 Eﬁfi]a nang chuyén moén cua nguoi nhan vién cong tac xa 273 3 0,51
1.3 | Kinh nghi¢m cua nguoi nhéan vién cong tac xa hoi 2,85 3 0,53
14 Th,al ,d_(-’ tht .tAlnh,vsu tarp. huyAet, !cA)ng yeu r)gheN, h};ng 2,88 3 0,52
tha vai cong viéc ciia ngudoi nhan vién cong tac xa hoi
PTB chung ciia yéu té6 nhan vién cong tac xa hai 2,78 | 2,88 | 0,38
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STT Noi dung bTB | PTV | BLC
2 | Yéu té nguoi khuyét tat ,
21 \l:l(%ur% khuyét tat danh gia cao y nghia cua viéc lam doi 27 3 0,56
2.2 | Tinh trang sic khoelkhuy&t tat 325 | 3 | 054
2.3 | Trinh d6 tay nghé ciia nguoi khuyét tat 313 | 3 | 046
2.4 | Van dé thiéu k§ nang, kinh nghiém caa nguoi khuyéttat | 293 | 3 | 0,53
25 | Vande vé tam ly mic cam, tu ti cianguoi khuyettat | 255 | 3 | 0,78
26 ;g?n de ky thi, dinh kién, phan biét doi xi nguoi khuyeét 24 5 0,78
2.7 | Su hidu biét v& nguai khuyét tat, dang khuyét tat 18 | 2 | 08
2.8 | Sy hiéu biét vé chinh sach hd tro nguoi khuyét tat 1,85 | 2 0,8
PTB chung ciia yéu té ban than nguoi khuyét tat 258 | 25 | 0,38
3 | Yéu td co ché, chinh sach ,
31 Ch}l try;ong, cplrlh %c,h cua ?ang va Nha nudc doi voi 285 3 0,53
phét trién nghe cong tac xa hoi
3.2 | Sy quan tdm caalanh dao phuong 2,73 3 0,6
3.3 | Chinh sach hd trg nguoi khuyét tat noi chung 2,68 3 0,57
Chinh sach hd trg hoc nghé, tao viéc |am, vay von phéat
34 | trién sin xuét kinh doanh cho ngusi khuyét tat 283 1 3 1 045
Chinh séch hé trg kinh phi cho nhan vién cdng tac xa
3.5 | hoi trong thyc hién cong tac giai quyet viéc lam cho | 2,6 3 0,59
nguoi Khuyet tat q
36 Cfunh sach uu da cho céac doanh nghiép tuyén dung lao 245 5 05
dong khuyet tat
3.7 | Chinh sach dong vién tinh than 225 | 2 | 071
PTB chung ciia yéu té co ché, chinh sach 263 | 257 | 03
4 |Yeutocaulaoddng q
41 DoanA’h rlgh|¢p khong muon tuyéen dung nguoi lao dong 3.1 3 0,55
khuyeét tat ’ q
42 So Iu’fqng, cong viéc manguoi lao dong khuyeét tat co thé 275 3 0.67
dap ung it , ’
Doanh nghiép chuanam ré cac co ché chinh sach hd tro
4.3 2 N SR 2 2 0,39
tuyén dung lao dong khuyét tat
PTB chung ciia yéu té cau lao dong 262 | 267 | 03

(Nguon: Két qua khao sét thang 7/2017)

Tur sb liéu bang 2.5, chiing t6i nhan thay nguoi khuyét tat ¢anh gia yéu

t6 ban than ngudi nhan vién cong tac xa hoi, yéu té ban than ngudi khuyét tat,

yéu té co ché, chinh sach, yéu té cau lao dong nhin chung trén tac dong binh
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thuong, tiém can véi tac dong manh dén vai tro két noi.

Cu thé: PTB cta yéu té ban than ngudi nhan vién cdng tac xa hoi ¢ mac
2,78 (BTV = 2,88: BLC = 0,38), cua yéu té co ché, chinh s&ch & mac 2,63 (BTV =
2,57; DLC = 0,3); ciiayéu t6 cau lao dong & mirc 2,62 (BTV = 2,67; BLC = 0,3);
ctiayéu té ban than nguoi khuyét tat & mic 2,58 (BTV = 2,5; BLC = 0,39).

Xem xét ¢ tirng yéu td, chiing téi nhan thay:

+ Yéu té 1: nguoi khuyét tat déu danh gia ¢ trén mirc tdc dong binh
thuong, tiép can voi mac tac dong manh, trong do, yéu té tha do nhiét tinh,
su tAm huyét, 1ong yéu nghé va htng tha voi cdng viéc caa nhan vién cong
tac x& hoi thi ngudi khuyét tat danh gid cao hon céc yéu té khéc.

Cu thé: thai do nhiét tinh, su tm huyét, long yéu nghé, hiing th( véi
cOng viéc cua nguoi nhan vién cong tac xa hoi (bTB = 2,88; BTV = 3; bLC =
0,52); kinh nghiém ctaa nguoi nhan vién cong tac xa hoi (BTB =2,85; BTV = 3;
DbLC = 0,53); kha nang chuyén mon cua nguoi nhan vién cong tac xa hoi (bTB
= 2,73; BTV = 3; bLC = 0,51) va nhan vién cong tac xa hoi danh gia cao y
nghia viéc 1am ddi véi nguoi khuyét tat (BTB = 2,68; DTV = 3; BLC = 0,53).

+ Yéu td 2: nguoi khuyét tat danh gid yéu té tinh trang sic khoe/khuyét
tat va trinh do tay nghé déu trén muac tac d¢ong manh, yéu té ngudi khuyét tat
danh gia cao y nghia viéc lam doi véi ho va van dé thiéu ky nang, kinh
nghiém caa nguoi khuyét tat ¢ trén mirc tdc dong binh thuong, tiém can véi
téc dong manh, yéu to tam Iy mac cam, tu ti cia nguoi khuyét tat va ky thi,
dinh kién, phan biét dbi xir nguoi khuyét tat ¢ gitra mirc tdc dong binh thuong
vatéc dong tét, con yéu td sy hiéu biét vé nguoi khuyét tat, dang khuyét tat va
chinh sach hd trg nguoi khuyét tat & trén muac it tac dong, tiém can véi tac
dong binh thuong. Co nghia 1a theo nguoi khuyét tat, dé nang cao vai trd két
ndi, chiing ta can phai dic biét ch( y dén tinh trang sc khoelkhuyét tat va

trinh d6 tay nghé cua nguoi khuyét tat.
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Cu thé: Tinh trang sic khoe/khuyét tat (DTB = 3,25; BTV = 3; BLC =
0,54); Trinh do tay nghé caa ngudi khuyét tat (BTB = 3,13; DTV = 3; BLC =
0,46); Van dé thiéu k¥ niang, kinh nghiém cua nguoi khuyét tat (BTB = 2,93;
PTV = 3; PLC = 0,53); Van dé nguoi khuyét tat danh gia cao y nghia cua
viéc 1am di véi ho (PTB = 2,7; BTV = 3; BLC = 0,56); Van dé vé tam ly
mac cam, tu ti cua nguoi khuyét tat (BTB = 2,55; DTV = 3; BLC = 0,78);
Van dé ky thi, dinh kién, phan biét d6i xtr nguoi khuyét tat (BTB = 2,4; BTV
= 2: PLC = 0,78); Van dé su hiéu biét vé nguoi khuyét tat, dang khuyét tat
(PTB = 1,85, DTV = 2; BLC = 0,8); Van dé sy hiéu biét vé chinh sach hd tro
nguoi khuyét tat (OTB = 1,85; TV = 2,00; PLC = 0,8).

+ Yéu td 3: nguoi khuyét tat danh gid céc yéu té chu truong, chinh sach
cuaDang va Nha nugc ddi véi phét trién nghé cong tac xa hoi, su quan tam cua
1anh dao phuong, chinh sach hd tro nguoi khuyét tat ndi chung, chinh séch hd
tro hoc nghé, tao viéc lam, vay von phét trién san xuat kinh doanh cho nguoi
khuyét tat va chinh sach hé tro kinh phi cho nhan vién cong tac xa hoi trong
thuc hién cong tac giai quyét viéc 1am cho ngudi khuyét tat o trén mac téc
dong binh thuong, tiém can voi mac tac dong tot, trong do, yéu té cha truong,
chinh sach cia Pang va Nha nuéc doi véi phét trién nghé cong tac xa hoi dugc
danh gia cao hon ca. Bén canh @0, ho lai chi danh gia chinh sach vu dai cho cac
doanh nghiép tuyén dung lao dong khuyét tat va chinh sach dong vién tinh than
& trén mac binh thudng mot chit. C6 nghia |a theo nguoi khuyét tat, dé nang
cao vai trd két ndi, chiing ta can phai dic biét cha y dén yéu té cha truong,
chinh sach ciabang va Nha nudc dbi voi phét trien nghé cong tac xa hoi.

Cu thé: Chu truong, chinh séch cua Bang va Nha nudc d6i véi phét trien
nghé cong tac xa hoi (BTB = 2,85; BTV = 3; PLC = 0,53); Chinh sach hd tro
hoc nghé, tao viéc 1am, vay vén phét trién san xuat kinh doanh cho nguoi
khuyét tat (BTB = 2,83; BTV = 3: PLC = 0,45); Sy quan tam cua lanh dao
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phuong (BTB = 2,73; BTV = 3; BLC = 0,6); Chinh séch hd tro ngudi khuyét
tat n6i chung (PTB = 2,68; BTV = 3; BDLC = 0,57); Chinh s&ch hd tro kinh phi
cho nhan vién cong téc x& hoi trong thuc hién cong tac giai quyét viéc 1am cho
nguoi khuyét tat (BTB = 2,6; BTV = 3; BLC = 0,59); Chinh sach uu d4i cho
céc doanh nghiép tuyén dung lao dong khuyét tat (BTB = 2,45; DTV = 2; BLC
= 0,55); Chinh sich dong vién tinh thin (BTB = 2,25, DTV = 2: BLC = 0,72).

+ Yéu td 4: nguoi khuyét tat ¢anh gia yéu té doanh nghiép khéng muén
tuyén dung nguoi lao dong khuyét tat & trén mac téc dong manh, con yéu td
sb lwgng cong viéc ma nguoi 1ao dong khuyét tat co thé dép tng it ¢ trén mirc
tac dong binh thuong, tiém can voi mic tdc dong manh, trong khi d6 yéu td
doanh nghiép chua nam rd céc co ché chinh séch hd tro tuyén dung lao dong
khuyét tat chi ¢ mirc tdc dong binh thuong. C6 nghia |a dé nang cao vai tro
két ndi, chiing ta can dac biét luu y dén viéc doanh nghiép khéng mudn tuyén
dung lao dong khuyét tat.

Cu thé: Doanh nghiép khdng muén tuyén dung ngudi lao dong khuyét
tat (BTB = 3,1; BTV = 3; BPLC = 0,55); S luong cong viéc ma ngudi lao
dong khuyét tat co thé dép ung it (PTB = 2,75, BTV = 3; BLC = 0,67);
Doanh nghiép chua nim rd c&c co ché chinh sach hd tro tuyén dung lao dong
khuyét tat (PTB = 2; BTV = 2; BDLC = 0,39).

Khong tim thay su khéc biét ¢ ¥ nghia théng ké theo giéi tinh, do tudi,
trinh do hoc véan, dang khuyét tat vé muac do tac dong caa cc yéu to trén dén
vai tro két ndi cua nhan vién cong tac xa hoi trong hd trg giai quyét viéc lam
cho ngudi khuyét tat. Bidu ndy co thé do sd lugng khéch thé nghién ciu nho,
khdng dam bao s luong dé tién hanh cac phép thdng ké chuyén sau.

- B6i vai cac bén lién quan, sb liéu thu duoc nhu sau:
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Bang 2.6: Panh gia cia cac bén lién quan vé mirc do tac dong ciia mot sb yéu té

dén vai tro két néi

STT Noi dung bTB | PTV | BLC
1 | Yéu té nhan vién cong tac xa hoi
11 Nhan V|en cong ‘tgc xa fl()l Eianh giacaoy nghiaviéc 278 3 0.6
lam doi voi nguoi Khuyét tat
12 E@ri]a nang chuyén mon cua nguoi nhéan vién cong tac xa 287 3 0,55
1.3 | Kinh nghiém ctia nguoi nhan vién cong tac xa hoi 2,91 3 0,6
1.4 | Thal 4o nhigt tinh, surtam huyet, longyéunghé, hing | 359 | 5 | g5
tha vai cong viéc ciia ngudoi nhan vién cong tac xa hoi
D:I'B cfhurlg Sya yeu to ban than ngwoi nhan vién 201 3 0,46
cong tac xa hoi
2 | Yéu té nguoi khuyét tat
21 Ngum khuyét tat danh gia cao y nghia cua viéc lam doi 3 3 0.6
vai ho
2.2 | Tinh trang sic khoe/khuyét tat 313 | 3 | 081
2.3 | Trinh d6 tay nghé ciia nguoi khuyét tat 309 | 3 | 067
2.4 | Van @ thiéu k§ nang, kinh nghiém cianguoi khuyét tat | 3 3 | 074
2.5 | Van dé vé tam ly mac cam, ty ti caanguoi khuyét tat 3 3 | 067
26 ;{;n de ky thi, dinh kien, phan biét doi xtir nguoi khuyét 265 3 0,57
2.7 | Sy hiéu biét vé nguoi khuyét tat, dang khuyét tat 209 | 2 | 067
2.8 | Sy hiéu biét vé chinh sach hd tro nguoi khuyét tat 209 | 2 | 073
PTB chung ciia yéu té ban than ngudi khuyét tat 2,76 | 2,76 | 0,37
3 | Yéu td co ché, chinh sach ,
31 Ch}l try;ong, cplrlh %c,h cua ?ang va Nha nudc doi véi 317 3 0,58
phét trién nghé cong tac xa hoi
3.2 | Sy quan tdm caalanh dao phuong 3,13 3 0,58
3.3 | Chinh sach hd trg nguoi khuyét tat noi chung 2,91 3 0,6
34 Chinh sach hS tro hoc ngh¢, tao viéc Iém: vay von phat 201 3 06
" | trién san xuat kinh doanh cho nguoi khuyét tat ’ ’
Chinh sé&ch hé trg kinh phi cho nhan vién cong tac xa
3.5 | hi trong thyc hién cong tac giai quyct viéc lam cho | 2,83 3 0,66
nguoi Khuyet tat q
36 Cfunh sach uu da cho cac doanh nghiép tuyén dung lao 201 3 0,51
dong khuyet tat
3.7 | Chinh s&ch dong vién tinh than 283 | 3 | 072
PTB chung ciia yéu té co ché, chinh sach 296 | 2,86 | 041
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STT Ngi dung PTB | BTV | BLC

4 | Yéuto cau lao dong

Doanh nghiép khéng mubn tuyén dung nguoi lao dong

A1 | khuyét tat , %] 3 | 08

40 So Iu’fqng, cOng viéc mangudi 1ao dong khuyét tat co the 3.04 3 0,82
dap ung it i ] _

43 Doanh nghi¢p chua nam rd cac co ché chinh sach ho tro 261 3 0,66

tuyén dung lao dong khuyét tat

PTB chung ciia yéu té cau lao dong 29 | 3 | 0,65

(Nguon: Két qua khao sét thang 7/2017)

Tir 6 liéu bang 2.6, chiing téi nhan thiy cac bén lién quan danh gia yéu
t6 ban than ngudi nhan vién cong tac xa hoi, yéu té ban than ngudi khuyét tat,
yéu td co ché, chinh séch, yéu té cau lao d¢ong nhin chung & trén mirc téc
dong binh thuong, tiém can tac dong manh dén vai tro két néi.

Cu thé: DTB cua yéu té ban than ngudi nhan vién cong téc xa hoi & mac
2,91 (PTV = 3; PLC = 0,46), cia yéu t6 co ché, chinh s&ch & mac 2,76 (BTV =
2,76; BDLC = 0,37); cta yéu t6 cau lao dong & mac 2,96 (BTV = 2,86; DLC =
0,41); cua yéu td ban than nguoi khuyét tat & mac 2,96 (BTV = 3; DLC = 0,65).

Xem xét ¢ tirng yéu td, chiing téi nhan thay:

+ Yéu t6 1: céc bén lién quan danh gia mac do tac dong cua thdl do
nhiét tinh, sy tam huyét, 10ng yéu nghé, hiang tha véi céng viéc cua ngudi
nhan vién cong tac xa hoi ¢ trén mac téc dong manh (BTB = 3,09; BTV = 3;
PLC = 0,51). Trong khi d6, ho danh gia thap hon mac do téc dong cua yéu td
kinh nghiém cta nguoi nhan vién cong tac xa hoi (bTB = 2,91; BTV = 3;
PLC = 0,6); yéu t6 kha ning chuyén mdn caa nguoi nhan vién cong téc xa
hoi (BTB = 2,87; BTV = 3; BLC = 0,55) va caa viéc nhan vién cong tac xa
hoi danh gid cao y nghia viéc 1am d6i véi nguoi khuyét tat (BTB = 2,78; BTV
= 3; PLC = 0,6). C6 nghia |a theo c&c bén lién quan, dé nang cao vai tro két
ndi, chiing ta.can phai dic biét lvu y dén sy tdm huyét, thai do nhiét tinh, long

yéu nghé va hirng thii véi cong viéc cia nhan vién cong tac xa hoi.
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+ Yéu t6 2: cac bén lién quan dénh gia yéu té tinh trang sirc
khoe/khuyét tat vatrinh do tay nghé caa ngudi khuyét tat ¢ trén mac tac dong
manh, yéu té ngudi khuyét tat danh gia cao y nghia viéc 1am déi véi ho, van
dé tam |y, mac cam, tu ti cua nguoi khuyét tat va van dé thiéu ki nang, kinh
nghiém cua nguoi khuyét tat & mac tac dong manh, van dé ky thi, dinh kién,
phan biét d6i xtr nguoi khuyét tat ¢ gitta mic tac dong binh thuong va tac
dong manh, con yéu té sy hiéu biét vé nguoi khuyét tat, dang khuyét tat,
chinh sach hd trg nguoi khuyét tat chi & mac binh thuong. Cé nghia |a theo
céc bén lién quan, dé nang cao vai trd két ndi, chiing ta can phai dac biét chi
y dén tinh trang sirc khoe/khuyét tat vatrinh do tay nghé cua ngudi khuyét tat.

Cu thé: Tinh trang sic khoe/khuyét tat (BTB = 3,13; BTV = 3; BLC =
0,81); Trinh d6 tay nghé cia nguoi khuyét tat (BTB = 3,09; BTV = 3; BLC =
0,67); Nguoi khuyét tat danh gia cao ¥ nghia viéc |am d6i véi ho (BTB = 3;
PTV = 3; BPLC = 0,6); Van dé thiéu ky nang, kinh nghiém cia nguoi khuyét tat
(BTB = 3, BTV = 3: BLC = 0,74); V4n d& tam Iy mic cam, tu ti cia nguoi
khuyét tat (BTB = 3; DTV = 3; BLC = 0,67); Van dé ky thi, dinh kién, phan biét
dbi xtr nguoi khuyét tat (BTB = 2,65; BTV = 3; BLC = 0,57); Su hiéu biét vé
nguoi khuyét tat, dang khuyét tat (BTB = 2,09; DTV = 2; BLC = 0,67); Su hiéu
biét vé chinh séch hd tro nguoi khuyét tat (BTB = 2,09; BTV = 2; BLC = 0,73).

+ Yéu td 3: céc bén lién quan danh gia yéu té chu truong, chinh sach
cuaPang va Nha nuéc doi vai phét trién nghé cong tac xa hoi va sy quan tam
cia lanh dao phudng ¢ trén mac tac dong manh, cac yéu to con lai déu d¢anh
gia ¢ trén murc tac dong binh thuong, tiém can véi mirc tac dong manh.

Cu thé: Cha truong, chinh sach cia Pang va Nha nugc doi véi phét
trién nghé cong téc xa hoi (BTB = 3,17; BTV = 3; BLC = 0,58); Sy quan tam
cua lanh dao phuong (BTB = 3,13; BTV = 3; BLC = 0,58); Chinh sach hd trg
nguoi khuyét tat (BTB = 2,91; BTV = 3; BLC = 0,6); Chinh sach h3 tro hoc
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nghé, tao viéc |am, vay von phét trién san xuat kinh doanh cho nguoi khuyét
tat (BTB = 2,91; BTV = 3; BLC = 0,6); Chinh sach vu da cho cac doanh
nghiép tuyén dung lao dong khuyét tat (BTB = 2,91; BTV = 3; BLC = 0,51);
Chinh sach hd tro kinh phi cho nhan vién cong tac xa hoi trong thyc hién cong
tac giai quyét viéc 1am cho ngudoi khuyét tat (BTB = 2,83; BTV = 3; BLC =
0,66); Chinh séch dong vién tinh thin (PTB = 2,83; BTV = 3; PLC = 0,72).

+ Yéu t6 4: céc bén lién quan danh gia yéu toé doanh nghiép khong
mudn tuyén dung nguoi lao dong khuyét tat va yéu té sb luong cong viéc ma
nguoi lao dong khuyét tat co thé d¢dp ang it & trén mac tac dong manh, con
yéu t6 doanh nghiép chua nim rd cac co ché, chinh sach hd trg tuyén dung
lao dong khuyét tat ¢ gitta muc tac dong binh thuong va tac ¢ong manh.

Cu thé: Doanh nghiép khdng mudn tuyén dung lao dong khuyét tat
(PTB = 3,22; BTV = 3; BLC = 0,8); S5 lwgng cdng viéc ma nguoi 1ao dong
khuyét tat co thé dép tng it (PTB = 3,04; DTV = 3; BLC = 0,82); Doanh
nghiép chua nim rd cac co ché chinh sach hd tro tuyén dung lao dong khuyét
tit (OTB = 2,61; PTV = 3; BLC = 0,66).

So sanh s danh gia mirc d6 tac dong cac yéu to trén caa ngudi khuyét
tat va c&c bén lién quan ching ti nhan thiy c6 mot sd diém tuong déng va
khéc biét. Cu thé:

+ Yéu td 1: Ho déu dénh gid muc do tac dong cua yéu té thal do nhiét
tinh, su tm huyét, 10ng y&u nghé, hang thi véi cong viéc caa nguodi nhan
vién cong tac xa hoi nhiéu nhat, tuy nhién nguoi khuyét tat cd d¢anh gia cao
yéu td d6 hon céac bén lién quan. Ngoai ra, dbi véi cac yéu té con lai, ho déu
danh gia ¢ trén mirc tac dong binh thuong, tiém can vai mirc tac dong manh.

+ Yéu t6 2: Ho déu dénh gia téc dong cia yéu td tinh trang sic
khoe/khuyét tat, trinh d6 tay nghé cua ngudi khuyét tat nhiéu nhat (déu trén mac

téc dong manh) va danh gid tac dong caa yéu to su hiéu biét vé nguoi khuyét tat,
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dang khuyét tat, chinh sach hd tro nguoi khuyét tat 1a thap nhat (mic tac dong
binh thuong). Boi véi yéu té nguoi khuyét tat danh gid cao y nghia cua viéc lam
d6i vai ho, van dé ky nang, kinh nghiém, tam |y, mac cam, tu ti cua nguoi
khuyét tat va dac biét la van dé ky thi, dinh kién phan biét dbi xtir nguoi khuyét
tat dugc céc bén lién quan danh giatac dong cao hon nguoi khuyét tat.

+ Yéu td 3: Doi véi tat ca céac yéu to, cac bén lién quan déu danh gia
muc d6 tac dong cao hon ngudi khuyét tat. Trong d6, yéu té cha truong,
chinh sach cia bang va Nha nuéc d6i véi phét trién nghé cong tac xa hoi, su
quan tam cua 1&nh dao phuong, chinh sach vu déi cac doanh nghiép tuyén
dung lao dong khuyét tat va chinh sach d¢ong vién tinh thin dugc céc bén lién
quan danh gia cao hon han nguoi khuyét tat.

Tuy nhién ciing c6 mot sb tuong ddng dé 1a ho déu danh gia tc dong cua
yéu té chi treong, chinh sach cua Pang va Nha nugce ddi véi phét trién nghé
cong téc x& hoi 1a nhiéu nhat. Va cac yéu té chinh séch hd tro nguoi khuyét tat
ndi chung, chinh sach hd tro hoc nghé, tao viéc [am, vay von phét trién san xuat
kinh doanh cho nguoi khuyét tat va chinh séch hd tro kinh phi cho nhan vién
cdng t&c xa hoi trong thuc hién giai quyét viéc 1am cho ngudi khuyét tat déu ¢
trén murc tac dong binh thuong, tiém can véi mac tac dong manh.

+ Yéu td 4: Doi véi tat ca cac yéu to, cac bén lién quan déu danh gia
muc do tac dong cao hon ngudi khuyét tat. Trong do6 thé hién rd nhat & yéu td
sb lwong cong viéc ma nguoi lao dong khuyét tat co thé dap tng va doanh
nghiép chua nam rd c&c co ché, chinh sach hd tro tuyén dung lao dong khuyét
tat duoc céc bén lién quan danh gia cao hon han nguoi khuyét tat.

Tuy nhién ciing c6 sy tuong déng gitta su danh gia cua cac bén lién
quan va ngudi khuyét tat do 1a ho déu danh gia tac dong cua yéu té doanh

nghiép khdng mudn tuyén dung nguoi lao dong khuyét tat 1a nhiéu nhat.
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Tiéu két Chwong 2

Chuong 2, luan van da danh gia dugc nhirng noi dung sau:

Mac du hién nay mot bd phan nguoi dan, nguoi khuyét tat va céc cén
bo phuong Ha Cau da nhan thic duoc tim quan trong, Y nghia cua viéc lam
dbi voi nguoi khuyét tat nhung ty 18 nguoi khuyét tat dang chua co viéc lam
trén dia ban phuong 1a 16n, nhitng nguoi khuyét tat co viéc lam cha yéu
khong hai 16ng vai cong viéc hién tai, diéu ndy phan anh bén canh nhu cau vé
viéc 1am cua ngudi khuyét tat, co hoi va thuc trang cdng viéc cua ho con dang
rat kho khan vathiéu cong bang.

Phan |on nguoi khuyét tat va cac bén lién quan trén dia ban phuong Ha
Cau c6 hiéu biét khdng day du vé nhan vién cong téc xa hoi ciing nhu vai trd ma
nhan vién cong tac xa hoi dam nhan. Piéu ndy co thé xuat phét tir nguyén nhan
hién nay trén dia ban phuong sb luong nhan vién cong téc x& hoi con it va khong
dugc nguoi khuyét tat, cac bén lién quan nhan dién diing tu cach nhan vién cong
téc xa hoi malavai tu cach can bo phudng. Do do, tat ca cac hoat dong cia nhan
vién cong tac xa hoi vé hd trg nguoi khuyét tat déu do can bo phuong kiém
nhiém. Tir d6 ciing dan dén viéc khi nguoi khuyét tat gap phai cac kho khin vé
tim kiém viéc |am ho da khodng biét tim ai dé co duoc su hd trg hiéu qua.

Mic d6 tuwong téc cua can bé phuong va nguoi khuyét tat kha thuong
xuyén. Nguoi khuyét tat dén gap can bo phuong cha yéu la vi cac chuong
trinh, chinh sach wu da cho nguoi khuyét tat, con hoc nghé va tu van gidi
thiéu viéc 1am khdng dugc ban than nguoi khuyét tat quan tam nhiéu. Diéu
ndy co nghia |a chinh nguai khuyét tat ciing khdng cé nhiéu nhu cau di 1am.

Nhin chung, ngudi khuyét tat va cac bén lién quan danh gia cac hoat
dong cua can bo phuong trong cong téc hd trg giai quyét viéc 1am cho ho ¢

muac binh thuong. Mac do nguoi khuyét tat danh gia nang luc chuyén mén
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cua can bo phuong khi hd trg giai quyét viec 1am cho ho 1a tot nhung ho lai
danh gia két qua hd tro giai quyét viéc 1am van chua thuc sy hiéu qua. T d6
co thé thay rang, cong tac hd tro giai quyét viéc 1am cho ngudi khuyét tat tai
phudng mai chi thuc hién duge mot phan, con két qua cudi cung 1a tao dung
viéc 1am bén virng cho nguoi khuyét tat van chua thuc hién duoc.

Nguoi khuyét tat va cac bén lién quan déu déanh gia yéu té ban than
ngudi nhan vién cong tac xa hoi, yéu té ban than nguoi khuyét tat, yéu té co
ché, chinh sach va yéu té cau lao dong téc dong manh dén vai tro két ndi.
Trong d6 ho déu ho déu cho rang yéu t6 thai do nhiét tinh, su tam huyét, 1ong
yéu nghé, hirng thii véi cdng viéc cia nguoi nhan vién cong téc xa hoi, yéu to
tinh trang sicc khoe/khuyét tat, yéu to chu truong, chinh séch cia bang va Nha
nudc doi véi phét trién nghé cong tac xa hoi, yéu té doanh nghiép khéng mubn

tuyén dung ngudi lao dong khuyét tat tac dong nhiéu nhat dén vai tro két ndi.



CHUONG 3
GlAl PHAP - KHUYEN NGHI

Tur c&c két qua nghién ciu tai Chuong 2, chiing téi nhan thay ton tai
mot sb van dé lién quan dén cong tac hd tro giai quyét viéc 1am cho nguoi
khuyét tat & phuong Ha Cau, quan Ha Béng nhu sau:

- V¢é phia nguoi khuyét tat:

+ Ban than ho khéng c6 nhitng diéu kién tét dé tim kiém dugc nhitng
cong viéc phl hop do su khuyét tat caa ho.

+ Ban than ho khéng c6 nhu cau di 1am nhiéu.

+ Mot sd nguoi khuyét tat khdng biét dén cac dich vu tu van hd tro viéc 1am.

- Lién quan téi cong viéc cua nhan vién cong tac xa hoi:

+ Phuong chua co vi tri viéc lam cho nhan vién cong tac xa hoi dung
v6i ma nghé: nhan vién cong tac xa hoi 1am viéc voi tu cach can bd phuong,
phan 1én can bd phuong 1am viéc trong linh vuc giai quyét viéc lam cho
ngudi khuyét tat déu lalam thay vi tri caa nhan vién céng tac xa hoi.

+ Cén bo phuong van chua thuc hién tét viéc xac dinh van dé cua
ngudi khuyét tat va tim hiéu, danh gia cac chinh sach, dich vy, nguén luc san
co trong cong dong lién quan dén viéc 1am cho nguoi khuyét tat.

+ Can b phudng van chua thyuc hién tét viéc khang dinh nang lec cia nguoi
khuyét tat déi véi gia dinh, cong dong, xa hoi va dé cao s cha dong caa ho trong
tim kiém viéc 1am, tao viéc 1am cho ban than vartro gidp nhitng nguoi dong canh.

+ Cén bo phuong van chua thuc hién tét viéc cung cap thdng tin, cac
yéu cau cua cac doanh nghiép tuyén dung lao dong khuyét tat va dua nguoi
khuyét tat dén cac doanh nghiép do.

+ Cén bo phuong van chua thuc hién tét hoat dong tuyén truyén, van

dong bang hoi nghi, truc tiép thdng qua trd chuyén va chua thyc hién tét hoat
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dong tuyén truyén, van dong bang van ban d6i vai nguoi khuyét tat.

- V¢é phia chinh quyén phuong: Hién nay, Uy ban nhan dan phuong Ha
Cau chua c6 chirc danh cho nhan vién cong tac xa hoi, vi vay céac cong tac hd
tro cho nguoi khuyét tat dang duoc can bo phudng kiém nhiém thyc hién dan
dén két qua thuc hién cong tac hd trg giai quyét viéc lam cho nguoi khuyét tat
khéng mang lai hiéu qua that su.

Véi nhitng ton tai ndy, ching tdi dé xuat mot s bién phap nham nang
cao nhan thic caa ngudi dan ndi chung va ngudi khuyét tat néi riéng vé vi tri
vai trd két ndi cua nhan vién cdng tac xa hoi tai cong dong trong hoan thién
va phét trién hoat dong hd tro giai quyét viéc |am hiéu qua cho ngudi khuyét
tat tai phudong Ha Cau, quan Ha béng, thanh phé Ha Noi nhu sau:

3.1. Poi véi chinh quyén phwong va nhan vién cong tac xa hoi

- Chinh quyén phudng can thanh [ap doi ngii nhan vién cong tac xa hoi:

Theo théng tu sb 07/2013/TT-BLDTBXH ngay 24/5/2013 cua Bo Lao
dong — Thuong binh & X& hoi da chi r6: Boi ngl nhan vién cdng tac xa hoi
phuong la doi ngii thuc hién cac nghiép vu cong tac xa hoi theo sy phan cong
cia Chu tich Uy ban nhan dan phudng, duoc lya chon theo céc tiéu chi:

+ Tiéu chuan ning luc: Nam duoc quy trinh, ki niang thuc hanh cong
tac xa hoi & muc do co ban dé tro gitp doi twong; hiéu biét vé ché do chinh
séch trg gilp dbi twong; nam vitng chirc tréch, nhiém vu cua cong téc vién
cOng tac xa hoi; to chac phdi hop hiéu qua vaéi cac co quan, don vi lién quan
trong qué trinh thuc hién nhiém vu vé cdng tac xa hoi.

+ Tiéu chuan vé trinh do: C6 chang chi, chirng nhian d& tham gia céc 16p
tap huan, bdi dudng kién thirc hoac cd bang cap vé nghiép vu cong tac xa hoi, tam
ly, x& hoi hoc, gido duc dac biét va cac chuyén nganh xa hoi khac phu hop vai
nhiém vu cong tac xa hoi. Tir nam 2015, dat chuan toi thiéu trinh d6 trung cap

nghé cong tac xa hoi hoac chuy@n nganh khéc co lién quan dén cong tac xa hoi.
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+ Tiéu chuan vé dao duc: phai o tu cach dao dic tét; thuc hién tot cac
chu truong, chinh sach caa bang va phép luat caa Nha nuéc; chua co tién an,
tién su.

+ Ngoai nhitng diéu quy dinh trong théng tu, nhan vién cong tac xa hoi
can c6 sy nhiét tinh, sy tm huyét véi nghé nghiép, long yéu nghé, trach
nhi¢m va hirng tha vai cdng viéc.

DPéi tugng phuc vu cua doi ngit ndy bao gom: ngudi cao tudi; ngudi
khuyét tat; nguoi tdm than va nguoi réi nhidu tdm tri; nguoi nhiém
HIV/AIDS; nguoi ngheo; tré em; nan nhan bi bubén ban; nan nhan caa bao luc
gia dinh va phan biét dbi xir vé gigi; doi tugng x& hoi can sy bao vé khan
cap; nguoi nghién ma tdy, nguoi ban dam; nguoi sau cai nghién; cha, me,
ngudi cham soc tré em can sy bao vé khan cap; doi tugng khac co nhu cau s
dung dich vu cdng tac xa hdi.

Nhiém vu ciaddi ngii ndy trong cong téc hd tro nguoi khuyét tat 1

+ Thu thap, tiép nhan théng tin, y&u cau tro gilp caa ngudi khuyét tat trén
dia ban dé béo céo kip thoi voi Cha tich Uy ban nhan dan cap phuong, cong chirc
van hda-xa hoi cap phudong co huéng giai quyét; sang loc, phan loai nguoi khuyét
tat va dé xuat véi Cha tich Uy ban nhan dan cp phuong gidi thiéu chuyén tuyén
ngudi khuyét tat dén cac co s bao tro x& hoi, trung tAm cdng téc x& hdi, co sy té-
phuc hdi chirc nang, co s gido duc-dao tao va c&c co s khée phil hop.

+ Theo ddi, danh gia dién bién tinh trang sic khoe, quan hé gia dinh, xa
hoi va cac nhu cau tro gilp caa nguoi khuyét tat, dé xuat cap ¢ tham quyén thuc
hién hodc cac bién phép trg gidp kip thoi, pht hop, truc tiép giai quyét, nhu: Tu
van, tham van, tri liéu, hoa giai, gido duc thuyét phuc, ngan chin, cach ly.

+ Tham gia trién khai thuc hién céc chinh sach, chuong trinh trg gitp
cho ngudi khuyét tat, nhom nguoi khuyét tat trén dia ban.

+ Kiém tra, giam sét, ra soét va dinh ky tong hop, béo céo két qua thyc
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hién céc chinh séch, chuong trinh tro gitp x& hoi vé nguoi khuyét tat trén dia
ban véi Chi tich Uy ban nhan dan cap phuong.

+ Tham gia cac cudc diéu tra, khao s&t vé ngudi khuyét tat do cap trén
t6 chic tai diaban (néu co).

+ Tham gia cac hoat dong gido duc, truyén thdng nang cao nhan thic
vathay d6i hanh vi ciia nguoi dan nham nang cao hiéu qua hoat dong tro gilp
x& hoi vé nguoi khuyét tat tai cong dong.

Céc budc dé thanh [ap doi ngii nhan vién cong tac xa hoi:

+ Bugc 1; Cong chic Lao dong — Thuong binh & X& hoi dé xuat, tham
muu Cha tich Uy ban nhan dan phuong vé viéc thanh lap doi ngii cong tac
vién cong tac xa hoi cap phuong;

+ Budc 2: Can cir d& xuat va tham muu cia cong chic Lao dong —
Thuong binh & X& hgi, Cha tich Uy ban nhan dan phudng xem xét tinh hinh
dia phuong dé quyét dinh sd lugng cong tac vién cong tac xa hoi va giao
nhiém vu lya chon ddi ngti cong tac vién cong tac xa hoi dam bao cac tiéu
chuan vé nang luc, trinh d6 va dao dac (theo Thong tu sb 07/2013/TT-
BLPTBXH hugng dan):

+ Budc 3: Sau khi @4 lya chon dugc ngudi dam bao cac yéu cau, tiéu
chi 1am cong tac vién cong tac xa hoi, Cha tich Uy ban nhan dan phudng ban
hanh Quyét dinh thanh 1ap doi ngii cong tac vién cong tac x& hoi phuong kém
theo quy ché t6 chirc va hoat dong cuia ddi ngii cong tac vién cong tac xa hoi.

Dé ddi ngii cong t&c vién cong tac xa hoi phuong hoat dong cé hiéu qua
thi quy ché to chirc va hoat dong caa doi ngii cong tac vién cong tac xa hoi
can phai rd rang, cu thé vé d6i tugng phuc vy, nhiém vu, tiéu chuan va ché do
phu cap (cu thé tai phu luc s6 3); dong thoi can phai thudng xuyén bdi dudng,
nang cao nghiép vu cong tac xa hoi cho doi nga cong tac vién cong tac xa hoi

bang cac phuong phdp nhu bdi dudng tap trung hang nim déi véi doi ngi
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cong téac vién cong tac xa hoi cac phuong trén dia ban thanh phd Ha Noai do
Trung tdm Cong tac x& hoi Ha Noi t6 chac hodc boi dudng riéng cho ddi ngi
cong téc vién cong tac xa hoi do phudng moi gido vién dé tu to chuc...

- Pé nang cao hiéu qua giai quyét viéc 1am cho ngudi khuyét tat tai
phudng Ha Cau thi nhan vién cong tac xa hoi can thuc hién céc hoat dong sau:

Poi véi cdng tac quan ly doi twong, diéu phai:

+ Dé cong tac hd tro giai quyét viec lam cho nguoi khuyét tat co hiéu qua,
mdi nhan vién cong téc x& hoi chi nén phu tréch tir 1 &én 3 nguoi khuyét tat. Ho
can dén gap tirng ngudi khuyét tat do minh phu tréch dé 1ap hd so theo ddi, quan
ly, ddng thoi sir dung cac kién thire, ki ning cong tac x& hoi dé thuc hién danh gia
van dé cuanguoi khuyét tat, tir d6 1am co so 1én ké hoach trg gidp cho tirng nguoi.

+ Nhan vién cong tac xa hoi can thudng xuyén tim hiéu, cap nhat, danh
gia céc chuong trinh, chinh séch hd trg, cac ngudn luc sin cé trong cong dong
lién quan dén viéc 1am cho ngudi khuyét tat bang nhiéu phuong phép khéc
nhau nhu thdéng qua béo, dai, mang, can bo Lao dong - Thuong binh & Xa
hoi, Trung tam Dich vu viéc lam, Trung tam Cong tac xa hoi...

Poi véi hoat dong nang cao nhdn thize ciia nguoi khuyét tdt

Nhan vién cong t&c x& hoi can khing dinh duoc nang luc cua ngudi khuyét
tat d6i voi gia dinh, cong dong, xa hoi va dé cao sy cha dong cua ho trong tim
kiém viéc lam, tao viéc 1am cho ban than vatro gidp nhitng nguoi ddng canh bang
cé&c phuong phap nhu théng qua trd chuyén truc tiép, tham van, tu van vé tam ly
hoic théng qua cac hoi nghi biéu duong, ting qua nhitng ngudi khuyét tat da vuot
kho di l1én dé tiép tuc hoc tap, dé 1am viéc tao ra thu nhap nudi sbng ban than,
déng gdp cho giadinh, cong dong vatrg gitp nhitng ngudi khuyét tat khac.

Poi Véi hoat dong tue van va két néi

+ Trén co s& su tim hiéu, danh gia cua nhan vién cong tac xa hoi vé cac

chuong trinh, chinh séch hd tro, nguon luc sin co lién quan dén viéc 1am caa
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ngudi khuyét tat, nhan vién cong tac xa hoi sir dung k§ nang tham van, tu van
dé cung cap cho nguoi khuyét tat vé nhitng chuong trinh, chinh sach va nguén
lwc d6. Bong thoi, thuong xuyén luong gia vé tirng budi hd tro, nhitng mat
duoc, mat chua dugc dé rit kinh nghiém. Ngoai ra, dé cong tac hd tro giai
quyét viéc lam hiéu qua, nhan vién cdng tac xa hoi nén dua nguoi khuyét tat
dén céc doanh nghiép tuyén dung lao dong khuyét tat ¢é hd tro, hudng dan ho
trong cé&c van dé di lai, tamy,...

+ Khi hd tro giai quyét viéc lam cho ngudi khuyét tat can quan tam dén
tinh trang sirc khoelkhuyét tat cua nguoi khuyét tat, vu tién nhitng nguoi
khuyét tat nhe, c6 diéu kién sic khoe tét, roi dén nhitng nguoi khuyét tat dang
nang, sic khoe dam bao ¢6 nhu cau viéc 1am. Bong thoi can quan tam dén
dang khuyét tat va tinh trang khuyét tat cua tirng nguoi dé gigi thiéu, b tri
cong viéc sao cho phu hop.

+ Can thuong xuyén cap nhat nhirng thay doi cua nguoi khuyét tat theo
tirng chu ky (trng ngay, tirng tuan, tirng thang, tirng quy, tirng nam). Péi véi
truong hop dang hd tro, méi o viéc 1am, can thuong xuyén hoi tham, hd tro
tam ly, ¢ thé véi tan sut cao nhu tirng ngdy, tirng tuan. Boi véi truong hop
da 6n dinh cbng viéc mot thoi gian, co thé giam tan suat hd trg, cap nhat va
theo ddi theo tirng thang, tirng quy, tham chi la tirng nam.

Poi Véi hoat dong tuyén truyén, van déng

Noi dung tuyén truyén, van dong can ngan gon, Xdc tich, dat dugc muc
dich cua hoat dong tuyén truyén, van dong.

Tuyén truyén, van dong bang nhiéu hinh thirc khéc nhau:

+ Pdi véi phuong phéap tuyén truyén trén hé thong loa truyén thanh can
tang cuong thoi lugng phét thanh, mdi tuan 3 1an, mdi 1an tir 15 pht tro 1én.

+ Dbi v6i phuong phép tuyén truyén bang van ban: noi dung van ban can

day da, ngan gon, xuc tich, d& muc can ndi bat, dé nguoi dan nhin qualaco thé naim
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bat duoc muc dich caa van ban. Ngoai ra van ban can duoc thong béo niém yét tai
céc khu dan cu @éng ddc, noi nguoi dan va ngudi khuyét tat co thé thuong xuyén
nhin thay nhu tru s phudng, tru s caa cac to dan phd, khu chung cu,...

+ Pdi voi phuong phép tuyén truyen bang hdi nghi: Nhan ngay khuyét
tat Viet Nam 18/4, t6 chac hoi nghi moi ngudi khuyét tat trén dia ban dé tén
vinh nhirng dién hinh lao dong tién tién, nhirng tAm guong vuot khé vuon Ién,
thiic day hoat dong tao viéc 1am cho ngudi khuyét tat, gidp nguoi khuyét tat
vuot qua mic cam khuyét tat caa minh matu tin hon vai ban than. Théng qua
Hoi nghi ndy dé van dong cac nguon x& hoi hda, thanh 1ap quy hd tro tao viéc
lam cho ngudi khuyét tat. Hodc co thé 16ng ghép ndi dung tuy@n truyén, van
dong nhitng hé théng co lgi cho nguoi khuyét tat véi cac hoi nghi khac dé
nang cao hiéu qua hoat dong hd tro giai quyét viéc 1am cho ngudi khuyét tat.

+ Péi voi phuong phép tro chuyén truc tiép thi doi héi ngudi nhan vién
cong téc xa hoi cd cac ky nang tham van, tu van, lugng thong tin cung cap
can day du, mang tinh hip dan, phai cung cip duoc nhitng yéu cau cua doanh
nghiép, nha tuyén dung,...dé ngudi khuyét tat hiéu vanam ro....

3.2. Poi véi nguoi khuyét tat va gia dinh nguoi khuyét tat

- Nguoi khuyét tat tu dtng 1én thanh 1ap cau lac b viéc 1am danh cho
nguoi khuyét tat:

Cau lac bd viéc 1am danh cho ngudi khuyét tat 1& mot hinh thac sinh
hoat nhém danh cho ngudi khuyét tat va céc té chic, doanh nghiép mong
mubn hd trg, tuyén dung lao dong khuyét tat voi muc dich hd tro tao dung
viéc 1am bén virng cho ngudi khuyét tat.

Muc tiéu cua cau lac bo:

+ LA noi do chinh ngudi khuyét tat dang 1én té chic va diéu hanh, 1a
noi giao luu danh riéng cho ngudi khuyét tat va nhirng nguoi/té chirc/doanh

nghiép...mudn hd tro, tim kiém lao dong khuyét tat hoic giao luu, chia s¢
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clng ngudi khuyét tat.

+ La noi gitip ngudi khuyét tat tu tim hiéu hoic dugc tu van céc théng
tin vé viéc 1am, cac chuong trinh, chinh sach cua Nha nuéc va dia phuong
nham hd tro giai quyét viéc |am cho ngudi khuyét tat va céc van dé lién quan
khéc: doanh nghiép/td chic mudn tuyén dung lao dong khuyét tat, cac yéu
cau dép ung coéng Viéc, ...

+ La noi nguoi khuyét tat co thé giao luu, chiasé kinh nghiém, thé hién
tam tu tinh cam, trao d6i nhitng khé khan trong tim kiém viéc l1am, xin viéc,
lam viéc va cac van dé khéc trong cudc sdng dé cuing gitip nhau vuogt qua
nhitng khé khan, tré ngai do.

Pé thanh 1ap cau lac bo hd trg tao viéc lam cho ngudi khuyét tat can co
su ung ho cua ca hé théng chinh quyén, t6 dan phé, gia dinh va ban than
ngudi khuyét tat. Nhan vién cong tac xa hoi s& 1a nguoi huéng dan, hd tro,
cung Cap céc tai liéu, thong tin, k¥ nang, kinh nghiém va két ndi cac nguon
lwe gitp nguoi khuyét tat thanh 1ap, to chac, diéu hanh cau lac b (Hudng dan
thanh lap cau lac bd xem tai phu luc 4).

- Nguoi khuyét tat can ludn lubn phan dau, rén luyén siec khoe, tinh
than vuot kho, khéng ngai khd, khéng né tranh kho khin, vuot qua dugc mic
cam, tu ti cua chinh minh, dong thoi can ¢6 tinh than hoc hoi, khéng ngirng
nang cao trinh d6 cua ban than.

- Gia dinh nguoi khuyét tat can lubn dong vién, ang ho nguoi khuyét
tat tim kiém cong viéc va lam viéc, khdng cho rang nguoi khuyét tat 1a ganh
nang hay khong thé lam duoc gi, ma can cho ho niém tin rang ho c6 thé 1am
viéc vatu nudi song dugce ban than nhu nhitng nguoi binh thudng khéc.

3.3. Péi v6i hé thong chinh sach
- bBdi véi van dé phét trién nghé cong tac xa hoi tai dia phuong:

+ Can c6 van ban hudng dan cu thé cua co quan cap trén vé thanh lap
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ddi ngii cong tac vién cong tac xa hoi co so, vé céch thac to churc, céc thic
hoat dong, thanh kiém tra tu céch, két qua hoat dong cua doi ngii ndy tai dia
phuong va b tri kinh phi, phu cap dé doi ngii ndy hoat dong.

+ Phét trién cong tac dao tao vé chuyén nganh cong tac xa hoi dé co
duoc mot dot ngt nhan vién cong tac xa hoi cé trinh dg, ¢ chuyén mon, co
kha ning (ng dung cao. Piéu ndy rat can trong qué trinh dao tao, song song
véi |y thuyét co ban can phai két hop (tng dung, thuc hanh that nhiéu dé gitp
ho c6 dugc thuc té tiép xdc véi ddi tuong, kinh nghiém rit ra tir ban than khi
lam viéc.

- Hé thdng chinh sach vé nguoi khuyét tat can di vao cudc sdng mot
céch dong bo, rong khip, can dugc hoan thién va mang tinh cu thé cao, can co
ché tai ré rang, co ché giam sét thoa dang nham bao vé quyén loi cua nguoi
khuyét tat.

- Céc chinh sach vu d8i cia Nha nugce can nghién ciru va hap dan hon
dbi voi doanh nghiép sir dung lao dong khuyét tat. Chinh sach wu dai can séat
véi thuc té, mang tinh van dung cao, tly vao dic diém va quy md cua tirng
doanh nghiép ma co nhitng quy dinh va wu dai phu hop, dac biét nhirng doanh
nghiép c6 quy md san xuat nho 1é, sir dung it lao dong ciing can dic biét quan
tam ¢ nhitng chinh sach wu di dé phét trién.

- Can nghién ctu, di sau, di sé vao tinh hinh thuc té viéc 1am, nguyén
vong, mong muén caa ngudi khuyét tat, tly vao tirng dia phuong, dic diém
vuing, mién, diéu kién kinh té - xa hoi — van héa ma cé nhitng chinh sach vu déi,

chinh s&ch tao viéc 1am cho nguoi khuyét tat phl hop, mang tinh hiéu qua cao.
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Tiéu két Chwong 3

Chuong 3 caa luan van da duara duoc:

Mot sb van dé ton tai lién quan dén cong tac hd trg giai quyét viec lam
cho ngudi khuyét tat & phuong Ha Cau, quan Ha béng.

Trén co so d6, luan vin da dé xuat mot sd bién phap nhiam nang cao
nhan thirc cia nguoi dan néi chung va nguoi khuyét tat néi riéng veé vi tri vai
tro két ndi cta nhan vién cong tac xa hoi tai cong dong trong hoan thién va
phét trién hoat dong hd tro giai quyét viéc 1am hiéu qua cho nguoi khuyét tat
tai phuong Ha Cau, quan Ha Pong, thanh phd Ha Néi ddi véi chinh quyén
phuong, nhan vién cong tac xa hoi, d6i vai nguoi khuyét tat, gia dinh nguoi
khuyét tat va d6i véi hé théng chinh séch. Trong do, cac bién phép tap trung
vao viéc thanh lap d@oi ngti nhan vién cong tac xa hoi co so va dua doi nga nay
di vao hoat dong hiéu qua, viéc thanh lap céu lac bo viéc lam cua nguoi

khuyét tat va van dé phét trién nghé cong tac xa hoi tai dia phuong.
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KET LUAN

Nganh cong tac x& hoi chinh 1& nganh tro gidp dbi twong yéu thé, hd tro
tao dung nén An sinh x& hdi vitng chac cho nuéc nhd, trong do viéc 1am cho
ngudi khuyét tat chinh 1a mot van @& mang tinh kinh té, x& hoi sau sic hién
nay, ma doi ngti nhan vién cong tac xa hoi co so lai gitr val tro vo cung quan
trong trong cdng tac giai quyét viéc 1am cho ho, dic biét lavai trd két ndi, boi
day chinh la doi ngii gan nhat véi nguoi khuyét tat trén dia ban, dua cac ché
d6, chinh sach vu da dén véi nguoi khuyét tat; kéu goi, két ndi cac ngudn luc
nham hd tro, giai quyét van dé cho nguoi khuyét tat.

Vé mat 1y ludn, luan van da dua ra dugc hé thong ly thuyét vé vai tro
két ndi cua nhan vién cong téc xa hoi trong hd tro giai quyét viéc 1am cho
ngudi khuyét tat chinh 1a viéc nhan vién cong tac xa hoi két nbi nguoi khuyét
tat véi nguon luc sin c6 nham gidp cho nguoi khuyét tat cd duoc viéc 1am
bén vitng phil hop véi diéu kién, ning luc caa nguoi khuyét tat; cling véi cac
dic diém cua vai trd nay |a tinh muc dich, tinh ddi tuong va tinh trung gian.
Ngoai ra, luan van da dua ra duoc mot sd yéu td tac dong dén vai tro két ndi
|a yéu t6 ban than nguoi nhan vién cong tac xa hoi, yéu té ban than ngudi
khuyét tat, yéu té co ché, chinh sach va yéu té cau lao dong.

Trong phdan thuc trang, luan van da dua ra dugc nhirng déanh gia, két
luan nhu sau:

Ty & nguoi khuyét tat dang chua c6 viéc [am trén dia ban phuong Ha
Cau la da sd. Nhitng nguoi khuyét tat ¢é viéc 1am chi yéu khdng hai 1ong véi
cong viéc hién tai. Biéu ndy phan &nh: bén canh nhu cau vé viéc |lam cua
ngudi khuyét tat, co hdi viéc 1am va thuc trang céng viéc caa nguoi khuyét tat
hién nay dang rat khé khan vathiéu cong bang.

Hién nay, trén dia ban phuong Ha Cau da co nhan vién cong tac xa hoi
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nhung sb lugng con it va khéng dugc nguoi khuyét tat va cac bén lién quan
nhan dién dung tu cach nhan vién cong tac xa hoi ma la vai tu cach can bo
phuong. Do do, tat ca cac hoat dong cua nhan vién cong tac xa hoi vé hd trg
ngudi khuyét tat phan 16n déu do can bo phudng kiém nhiém.

Phan I6n nguoi khuyét tat va cac bén lién quan trén dia ban phuong co
hiéu biét khong day du vé nhan vién cong tac xa hoi ciing nhu vai trd ma nhan
vién cong tac xa hoi dam nhan.

Cong tac hd tro giai quyét viéc lam cho nguoi khuyét tat tai phuong
nhin chung chi duoc ngudi khuyét tat va cac bén lién quan danh gid ¢ mac d6
binh thuong, chua mang lai hiéu qua that sy d6 1a tao dung duoc viéc lam bén
vitng cho nguoi khuyét tat. Trong d6, ho déu dénh gia khong cao viéc can bo
phudng dé cao sy chu dong caa ngudi khuyét tat trong tim kiém viéc 1am cho
ban than, tro gidp nhitng ngudi dong canh; viéc can bo phuong khang dinh
nang luc caa ngudi khuyét tat déi véi giadinh, cong dong, xa hoi; viéc can bo
phudng cung cap thdng tin, cac yéu cau, dua ngudi khuyét tat dén cac doanh
nghiép tuyén dung lao dong khuyét tat va viéc can bd phuong thuc hién céc
hoat dong tuyén truyén, van dong bang van ban, hoi nghi va truc tiép thong
qua trd chuyén. Tham chi vé viéc dua nguoi khuyét tat dén cac doanh nghiép
tuyén dung lao dong khuyét tat con dugc cac bén lién quan déanh gia khong tét.

Céc yéu td ban than nguoi nhan vién cong tac xa hoi, yéu té ban than
ngudi Khuyét tat, yéu té co ché, chinh sach, yéu té cau lao ¢ong nhin chung
duoc ngudi khuyét tat va cac bén lién quan danh gia & trén muc tc dong binh
thuong, tiém cin tac dong manh dén vai tro két ndi. Trong d6, ho déu déanh
gia mirc d6 tac dong cua yéu t6 thad do nhiét tinh, sy tam huyét, long yéu
nghé, hing thl voi cong viéc cia nguoi nhan vién cong tac xa hoi, yéu td tinh
trang suc khoe/khuyét tat, yéu té cha truong, chinh sach cua bang va Nha

nuac dbi voi phét trien nghé cong tac xa hoi, yéu té6 doanh nghiép khong
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mudn tuyén dung nguoi lao dong khuyét tat 1a nhiéu nhat.

Trén co sd thuc trang d6, luan van da dé xuat mot sd bién phap nhim
nang cao nhan thirc cia nguoi dan ndi chung va ngudi khuyét tat ndi riéng vé
vi tri vai tro két ndi caa nhan vién cong tac xa hoi tai cong dong trong hoan
thién va phét trién hoat dong hd tro giai quyét viéc lam hiéu qua cho nguoi
khuyét tat tai phuong Ha Cau, quan Ha béng, thanh phé HaNbi dbi véi chinh
quyén phuong, nhan vién cong tac xa hoi, dbi vai ngudi khuyét tat, gia dinh
ngudi khuyét tat va ddi vai hé thong chinh séch. Trong do, céc bién phap tap
trung vao viéc thanh 1ap d6i ngi nhan vién cong tac xa hoi co so va dua doi
ngd nay di vao hoat dong hiéu qua, viéc thanh lap céu lac bd viéc lam cua
ngudi khuyét tat va van dé phét trién nghé cong tac xa hoi tai dia phuong.

Qua luan vin, tac gia mudn giri dén mot ca nhin tong thé hon vé cong
tac hd tro nguoi khuyét tat tai co so, nhirng vudng mac can duoc théo g tir
co ché, chinh sach, co quan chi dao dén nhirng ngudi thuc thi nhiém vu, gia
dinh va chinh ban than nguoi khuyét tat. Néu khéng co su dong long, gop stc,
cd gang cua tat ca cac bén thi cong tac hd trg nguoi khuyét tat van s& khong
thé thao bo dugc vudng mac, dic biét 1a cong téc hd tro giai quyét viec lam
cho ngudi khuyét tat, mot van dé mang tinh thoi su, can dugc céac cap, céc

nganh va moi nguoi dan quan tam.
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Phu luc 1: M 4u phiéu khao sét va phiéu phéng van sau

TRUONG DAl HOC LAO PONG XA HOI
KHOA CONG TAC XA HOI

PHIEU HAO SAT
(Danh cho nguoi khuyét tat trong dé tusi 1ao dong phurong Ha Cau)

Kinh thura 6ng/bal

Toi tén la Nguyén Thi Minh Huong, hién dang la hoc vién cao hoc
thuoc khoa Cong tac x& hoi, truong Pai hoc Lao dong X& hoi. Bé thuc hién
nghién ctru dé tai luan van thac si: “ Vai tro két néi ciia nhan vién cong tac xa
héi trong ho tro giai quyét viéc 1am cho nguoi khuyét tat tai phuong Ha Cau,
quan Ha bong, thanh pho Ha Ngi”, kinh mong 6ng/ba tham gia ¢éng gop y
kién vao bang hoi dudi day.

~ Ong/ba vui long dien dau (x) vao 6 phl hop voi ¥ kien cua ng/ba va
dé trong nhirng Q khong phu hop. Ong/ba ciing c6 thé ghi y kién khac cua
minh bén canh moi cau tra loi. Nhitng thdng tin ma dng/ba cung cap chi nham
muc dich phuc vu nghién ciru va dam bao duoc gitr kin.

Xin tran trong cam on sy tham gia cia 6ng/bal

Phan A. Thong tin chung
AL Ho tén (COthE KNONG Ghi):......vveiee e e e e,
A2.Gigitinh:.........oooeiii
A3 TUO s
A4, Trinh dd hoCVAN: ...,
A5. Dang Khuy@ét tat:.............coeeeeeeeeininn,
A6. Mtc do khuyét tat:.

Phan B. N9i dung khao sat thll’C trang viéc Iam ciia ngudi khuyét tat tai
phwong Ha Cau, quan Ha Péng, thanh pho Ha Noi

B1. Theo 6ng/bd, viéc 1am ddi voi ngudi khuyét tat [&:

[ ] Rat quan trong

[ ] Quantrong

[ 1 Binh thuong

[ ] it quantrong

[ ] Khéng quan trong
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B2. Ong/ba cho biét tinh trang viéc |am caa 6ng/ba hién nay?
[ ] Churacé viéc lam

[ ] batung co viéc lam

[ ] Covieclam

Phan C. Thong tin vé vai tr o két noi cia nhan vién cong tac xa hoi
C1. Theo dng/ba, nhan vién cong tac xa hoi 1&: (co thé chon nhiéu cau tra [i)

[ ] La nguoi duoc ddo tao va trang bi céac kién thiac va ky niang trong
cong tac xa hoi

[ ] La nguoi trg gitp cac d6i tugng yéu thé trong xa hoi (ngudi khuyét
tat, nguoi ngheo...), nang cao kha nang giai quyet va doi pho véi van de
trong cudc song cua doi tuong

[ ] Languoi tao co hoi dé cac dbi twong yéu thé tiép can dugc nguon luc
can thiét

[ ] L& nguoi thic day su twong téc giira cac ca nhan, gira c& nhan Véi
moi truong

[ ] Languoi tao anh hudng téi chinh sach x& hi, cac co quan, té chic vi
lgi ich cua ca nhan, gia dinh, nhom va cong dong thong qua hoat dong
nghién ciru va hoat dong thuc tien

[ KDAC: (G T8) wevrreeeeeeee e

C2. Trén dia ban phuong cua 6ng/ba, d& co nhan vién cong taéc xa hoi hoat
dong chua?

[]co
[ ] Chua




103

C3. Gia sir 6 nhan vién cong tac xa hoi hoat dong trén dia ban phuong cua
ong/ba, thi 6ng/ba cho rang vai tro cua ho la gi? (co thé lya chon nhicu cau tra
|61)

[ ] Vai trd [a nguoi van dong ngudn luc

[ ] Vai tro [anguoi két ndi, trung gian

[ ] Vai tro [a nguoi bién ho

[ ] Vai tro languoi van dong/hoat dong xa hoi

[ ] Vai tro la nguoi gido duc

[ ] Vai trd ngudi tao su thay doi

[ ] Vai tro languoi tu van

[ ] Vai tro la nguoi tham van

[ ] Vai tro languoi trg gitp xay dung va thuc hién ké hoach cong dong

[ ] Vai tro languoi chiam sic, ngudi tro gidp

[ ] Vai tro languoi quan Iy hanh chinh

[ ] Ngudi tim hiéu, khédm phé cong dong
BN R o N ——

Phan D. N§i dung khao sét thyc trang vai tro két noi caa nhan vién cong
tac x& héi trong hd tro giai quyét viéc lam cho nguoi khuyét tat trén dia
ban phwong Ha Cau, quan Ha Péng, thanh phé Ha N#i.

D1. Ong/ba c6 thuong xuyén gap nhan vién cong tac xa hoi/can bd phuong
khéng?

[ ] Rat thudng xuyén
[ ] Thudng xuyén

[ 1 Binh thuong

[ ] it thuong xuyén
[ ] Chuabao gio gap
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D2. Ong/ba cho biét 6ng/ba gap nhan vién cong tac xa hoi/can bd phuong vé
van dé gi? (co thé lya chon nhiéu céu tra 1o1)

[ ] Xé&c dinh mirc @6 khuyét tat/ Tro cap xa hoi hang thang

[ ] Hoc nghé vatu van gigi thiéu viéc 1am

[ ] Chuong trinh, chinh sach vu dai cho ngudi khuyét tat

[ ] Trang thiét bi hd trg

D3. Ong/ba cho biét khi tim kiém viéc 1am 6ng ba cd d¢én gap nhan vién cong

tac xa hoi/can bo phuong khong?

[]Co

[ 1 Khéng

D4. Khi gap nhan vién cong tac xa hoi/can b phuong, 6ng/ba nhan thiy nhan
vién cong tac xa hoi/can bo phuong da thuc hién nhirng hoat dong nao sau

day?
STT Néi dung danh gia Rat | Tot | Binh | Khéng
tot thwong | tot
1 | Vai trd nang cao nhan thirc cho ngudi khuyét tat vé v nghia cua viéc lam
ddi véi ho
1.1 |Khang dinh ning luc cia nguoi khuyét | 3 | 2 1 0
tat dbi vai gia dinh, cong dong va xa hoi
1.2 | banh gia cao nhitng loi ich ciaviéc lam| 3 2 1 0
dbi véi nguoi khuyét tat
1.3 | Pé cao sy chu dong cua nguoi khuyéttat | 3 | 2 1 0
trong tim kiém viéc 1am, tao viéc lam
cho ban théan va tro giup nhirng nguoi
ddong canh
2 | Tu van va két ndi cac chuong trinh, chinh sach, nguon luc sin co hd tro
giai quyét viéc lam cho nguoi khuyét tat
2.1 | Cung cap thong tin, husng danvahdtro| 3 | 2 1 0
vé céc chuong trinh, chinh séch hd tro
hoc nghé, tao viéc lam, vay vén phét
trién san xuat, kinh doanh cho nguoi
khuyét tat
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STT Néi dung danh gia Rat | Tot | Binh | Khong
’ o tot thwong tot
2.2 | Cung cap thong tin va két noi nguoi | 3 2 1 0

khuyét tat dén cac Trung tam, Hoi, to
chac ho trg hoc nghe, viéc lam cho
nguoi Khuyet tat

2.3 | Cung cap thdng tin ve c&c doanh nghiégp | 3 | 2 1 0
tuyén dung lao dong khuyet tat va cac
yéu cau cua doanh nghiép do

24 |Pua nguoi khuyét tit dén cac doanh| 3 | 2 1 0
nghiép dang tuyen dung lao dong khuyét
tat

3 | Tuyén truyen, van dong cac hé thong co loi cho giai quyet viéc lam cho
nguoi Khuyet tat

3.1 | Tuyén truyén, van dong bang loa phdt| 3 | 2 1 0
thanh

3.2 | Tuyén truyén, van dong bang van ban 3| 2 1 0

3.3 | Tuyén truyén, van dong bang hoi nghi 3 | 2 1 0

3.4 | Tuyén truyén, van dong truc tiép théng| 3 | 2 1 0

guatro chuyén

D5. Ong/ba vui 16ng danh giathai do ciia nhan vién cong tac xa hoi/can bo
phudng trong cong téc hd tro giai quyét viéc 1am cho 6ng/ba?

[ ] Rat nhiét tinh

[_] Nhiét tinh

[ 1 Binh thuong

[_] it nhiét tinh

[ ] Khéng nhiét tinh

D6. Ong/ba vui l6ng danh gia nang luc chuyén mdn cua nhan vién cong tac xa
hoi/can bo phudng trong cong tac ho tro giai quyét viéc lam cho 6ng/ba?

[ ] Rat tét

[ ] Tét

[ 1 Binh thuong
[ ] Khéng tét
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D7. Ong/ba vui 1dng danh gia két qua cong téc hd trg giai quyét viéc lam cua
nhan vién cong tac xa hdi/can bo phuong?
[ ] Rat hiéu qua

[ ] Hiéuqua

[ 1 Binh thuong

[ ] Khéng hiéu qua

Phan E. Mt s0 yéu to tac dong dén vai tro két noi ciia nhan vién cong tac
xa hoi trong ho trg giai quyet viéc lam cho ngwoi khuyet tat

Ong/ba vui long danh gia mirc do tac dong cua mot so yeu to dudi day
den vai tro ket noi cua nhan vién cong tac xa hoi (NVCTXH) trong ho tro gial
guyet viéc lam cho nguoi khuyét tat (NKT)?

TT M 6t sb yéu té tac dong M trc dd

Téc | Tac | Tac | It |Khong
dong | dong | dong | tac tac
rat | manh | trung | dong | dong

manh binh

1 | Yéu td ban than ngudi nhan vién cong tac x& hoi (NVCTXH)

1.1 | NVCTXH danh gidcaoy nghia| 4 3 2 1 0
viéc lam doi véi NKT

1.2 |Kha nang chuyén moén cuaa| 4 3 2 1 0
ngudi NVCTXH

1.3 |Kinh nghiém cua nguoi 4 3 2 1 0
NVCTXH

14 | Tha do nhiét tinh, sy tam| 4 3 2 1 0

huyét, 1ong yéu nghé, hang tha
véi cbng viéc cua nNguoi
NVCTXH

15 | Khac: (Qhi 18)....o.voroonnns

2 | Yéu to ban than ngwoi khuyét tat

2.1 | Nguoi khuyet tat danh gidcaoy | 4 3 2 1 0
nghia cua viéc lam doi vaoi ho

2.2 | Tinh trang sic khoe/khuyét tat 4 3 2 1 0

2.3 | Trinh d6 tay nghé cua nguoi | 4 3 2 1 0
khuyét tat

2.4 |Van d& thiéu k§ nang, kinh| 4 3 2 1 0

nghiém cua ngudi khuyét tat
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TT M 6t sb yéu té tac dong M trc dd
Téc | Tac | Tac | It |Khong
dong | dong | dong | tac tac
rat | manh |trung | déng | déng
manh binh
2.5 | Vandé vé tam ly maccam, tuti | 4 3 2 1 0
cua nguoi khuyét tat
2.6 | Van dé ky thi, dinh kién, phan| 4 3 2 1 0
biét d6i xir nguoi khuyét tat
2.7 | Sy hiéu biét vé nguoi khuyét | 4 3 2 1 0
tat, dang khuyét tat
2.8 | Sy hiéu biét vé chinh sich hé | 4 3 2 1 0
trg nguoi khuyét tat
2.9 | Khac: (Qhi 18)....o.vve oo,
3 | Yéutd co ché chinh sach
3.1 [Cha truong, chinh s&ch cua| 4 3 2 1 0
Pang va Nha nuéc d6i véi phat
trién nghé cong tac xa hoi
3.2 |Su quan tdm cua lanh dao| 4 3 2 1 0
phuong
3.3 | Chinh sach hd tro nguoi khuyét | 4 3 2 1 0
tat ndi chung
3.4 | Chinh sach hd trg hoc nghé, tao | 4 3 2 1 0
viéc lam, vay von phét trién san
xuat kinh doanh cho nguoi
khuyét tat
3.5 | Chinh sach hé trg kinh phicho| 4 3 2 1 0
nhan vién cong tac xa hoi trong
thuc hién cong téc giai quyét
viéc 1am cho nguoi khuyét tat
3.6 [Chinh s&ch vu d& cho cac| 4 3 2 1 0
doanh nghiép tuyén dung lao
dong khuyét tat
3.7 | Chinh séch dong vién tinh than 4 3 2 1 0
3.8 | Khac: (ghi 18)........ovveoe....
4 | Yéuté cau lao dong
4.1 | Doanh nghiép khéng muén| 4 3 2 1 0
tuyén dung nguoi lao dong
khuyét tat
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TT M 6t sb yéu té tac dong M trc dd

Tac | Tac | Tac It | Khong
dong | dong | dong | tac tac
rat | manh | trung | dong| dong

manh binh
4.2 | S5 lugng cong viéc ma nguoi | 4 3 2 1 0
lao dong khuyét tat co thé dap
ung it
4.3 | Doanh nghiép chua nam rd céc| 4 3 2 1 0

co che chinh séch hd tro tuyen
dung lao dong khuyeét tat

4.4, | Khac: (ghi 18)....oveveeee... 4 3 2 1 0

Phan F: Giai phdp nang cao vai tro két noi ciia nhan vién cong tac xa hi
trong ho tro giai quyet viéc lam cho nguwoi khuyet tat
Ong/ba c6 de xuat, kién nghi gi dé nang cao vai tro ket ndi cia nhan
vién cong tac xa hoi trong ho tro giai quyét viéc lam cho nguoi khuyét tat?
D6 véi Nha nudc:

Cam on su chia s¢ caa ong/bal
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TRUONG DAl HOC LAO DPONG XA HOI
KHOA CONG TAC XA HOI

PHIEU KHAO SAT ,
(Danh cho cac bén lién quan den cong tac ho tror giai quyet viec lam
cho nguot khuyet tat )

Kinh thua 6ng/bal

Toi tén la Nguyén Thi Minh Huong, hién dang la hoc vién cao hoc
thuoc khoa Cong tac x& hoi, truong Pai hoc Lao dong X& hoi. Bé thuc hién
nghién ciru dé tai luan van thac si: “ Vai tro két ni ciza nhan vién cong tac xa
héi trong hé tro gidi quyét viéc 1am cho nguoi khuyét tat tai phueong Ha Cau,
qudn Ha pong, thanh pho Ha Ngi”, téi kinh mong 6ng/ba tham gia d¢éng gop
y kién vao bang hoi dudi day.

Ong/ba vui 1dng dién dau (x) vao 6 phl hop véi v kién caa 6ng/ba va
dé trong nhitng 6 khéng phl hop. Ong/ba ciing co thé ghi y kién khéc cua
minh bén canh mdi cau tra 1i. Tdi xin khang dinh nhitng théng tin thu dugc
chi nhim muc dich phuc vu nghién ctu va dam bao giit kin théng tin ma
dng/ba cung cap.

Xin chan thanh cam on sy tham gia cua 6ng/bal

Ngay phong van:........ T T

Phan A. Thong tin chung

A7.Vitri CONGLaC:......ovi e i e e e
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Phan B. Thong tin vé nhan vién cong tac xa hai
B1. Theo 6ng/ba, nhan vién cong téc xa hoi 1& (co thé chon nhiéu cau tra 1o1)

[ ] La nguoi duoc ddo tao va trang bi céac kién thiac va ky niang trong
cong tac xa hoi

[ ] La nguoi trg gitp cac d6i tuong yéu thé trong xa hoi (nguoi khuyet
tat, nguoi ngheo...), nang cao kha nang giai quyét va doi pho véi van dé
trong cudc song cua doi tuong

[ ] Languoi tao co hoi dé cac dbi twong yéu thé tiép can dugc nguon luc
can thiét

[ ] L& nguoi thic day su twong téc giira cac ca nhan, gira ca nhan Véi
mOi truong

[ ] Languoi tao anh hudng téi chinh sach x& hdi, cac co quan, té chic vi
lgi ich cua ca nhan, gia dinh, nhom va cong dong thong qua hoat dong
nghién ciru va hoat dong thuc tien

SR C R (o) N

B2. O co quan dng/ba da co vi tri ndo cho nhan vién cong téc xa hoi chua?

[ ] ce.

[ ] Chua

Néu chua c6, 6ng/ba cho biét Iy do:

B3. (Trong truong hop khéng co nhan vién cong tac xa hoi) Gia sir co vi tri
cho nhan vién cong tac xa hoi trong co quan cua 6ng/ba, 6ng/ba cho rang va
tro cua ho la gi? (co thé lya chon nhieu céau tra 1o1)

[ ] Vai trd [a nguoi van dong ngudn luc

[ ] Vai tro [anguoi két ndi, trung gian

[ ] Vai trd [a nguoi bién ho

[ ] Vai tro languoi van dong/hoat dong xa hoi

[ ] Vai tro la nguoi gido duc

[ ] Vai trd ngudi tao su thay doi

[ ] Vai tro languoi tu van

[ ] Vai tro 1a nguoi tham van

[ ] Vai tro languoi trg gitp xay dung va thuc hién ké hoach cong dong
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[ ] Vai tro languoi cham sic, ngudi tro gidp

[ ] Vai trd languoi quan Iy hanh chinh

[ ] Nguoi tim hiéu, kham pha cong dong

B R o) N —

Phin C. Panh gia vai tro két noi cia nhan vién cong tac xa hdi trong hé
tro giai quyet viéc lam cho ngwoi khuyet tat

C1. Theo dng/ba, viéc 1am dbi véi nguoi khuyét tat 1a:

|| Rat quan trong

|| Quantrong

|1 Binh thuong

|1 it quantrong

|1 Khéng quan trong

C2. Ong/ba vui long dénh gid thuc trang va nhu cau viéc lam cia nguoi
Khuyét tat trén dia ban phuong?

C3. Trong lam viéc véi nguoi khuyet tat, néu dng/ba la nhan vién cong tac xa
hoi thi theo dng/ba can phai thuc hién nhirng vai tro nao dudi day?

[ ] Vai trd [a nguoi van dong ngudn luc

[ ] Vai tro [anguoi két ndi, trung gian

[ ] Vai tro [a nguoi bién ho

[ ] Vai tro languoi van dong/hoat dong xa hoi

[ ] Vai tro la nguoi gido duc

[ ] Vai trd ngudi tao su thay doi

[ ] Vai tro [anguoi tu van

[ ] Vai tro la nguoi tham van

[ ] Vai tro languoi trg gitp xay dung va thuc hién ké hoach cong dong

[ ] Vai tro languoi cham sic, ngudi tro gidp

[ ] Vai tro languoi quan Iy hanh chinh

[ ] Ngudi tim hiéu, khédm phé cong dong
BN R o N ——
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C4. Theo 6ng/ba, vai trd két néi gitra nhan vién cong tac xa hoi voi nguoi
khuyét tat la: (co thé luya chon nhiéu cau tra 1o1)

[_] Nhan vién cong tac xa hoi ¢ day da nhitng thdng tin vé céc dich vy,
chinh sach, nguon tai nguyén san c6 tir cac co quan, to chac, canhan lam
viéc trong linh vuc can thiép, ho trg, cham soc cho nguoi khuyét tat

[_] Nhan vién cong tac xa hoi & vao vi tri trung gian dé gigi thiéu céc
dich vy, chinh sach, nguon tai nguyén cua cac co quan, to chac, ca nhan
nay téi cong dong nguoi khuyeét tat

[_] Nhan vién cong tac x& hoi gilp nguoi khuyét tat tiép can véi nguon
luc mot cach de dang nham giai quyét nhirng van de, nhitng khé khan ma
ho gap phai trong cudc song, trong cong viéc

[_] Nhan vién cong tac x& hoi duy tri va nang cao chit lugng cudc sdng
cua nguoi khuyeét tat

(] Khéc: (ghi r8)

C5. Ong/ba vui 1dng danh gid vai tro két noi cua nhan vién cong tac xa hoi
phuong/can bo phuong trong ho tro giai quyét viéc lam cho nguoi khuyet tat?

Stt Néi dung danh gia Rat | Tot | Binh | Khong
tot thwong tot
1 Doi vai cong tac quan ly doi tuong, dieu phoi
1.1 | Thu thap cac thdng tin cua nguoi khuyet
tat: ho tén, gidi tinh, nam sinh, dang khuyet | 3 2 1 0
tat, viéc lam, nhu cau...
1.2 | Xé&c dinh duoc van dé cuanguoi khuyéttat | 3 | 2 1 0
1.3 | Tim hiéu, ,dénh gia cac chinh s?ch, dich vy,
cac hé thong, chuong trinh ho trg, nguon
S A X pia 2 3 2 1 0
lyc san co trong cong dong lién quan deén
viéc lam caa nguoi khuyet tat
2 Vai tro nang cao nhan thirc cho nguoi khuyeét tat vé y nghia cua viéc lam doi
vai ho
2.1 | Khang dinh ning luc cua nguoi khuyét tat
Lo n i e A A N 3 2 1 0
doi vai giadinh, cong dong va xa hoi
2.2 | banh gia cao nhirng lgi ich cua viéc lam
I iy X5 oA 3 2 1 0
doi vai nguoi khuyet tat
2.3 | D¢ cao sy chu dong cua ngudi khuyet tat
trong tim kiem viéc lam, tao viéc lam cho 3 5 1 0

ban than va trg gidp nhitng nguoi dong
canh
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Stt Néi dung danh gia Rat | Tot | Binh | Khéng
tot thwong | tot
3 | Tu van vakét ndi cac chuong trinh, chinh séch, nguon luc san ¢6 hd tro giai
quyét viéc 1am cho nguoi khuyét tat
3.1 | Cung cap thong tin, hudng dan va hd trg vé
céc chuong trinh, chinh sach hd tro hoc
A [N pY A z = R 5 3 2 1 O
ngh¢, tao viéc lam, vay von phat trién san
xuat, kinh doanh cho nguoi khuyét tat
3.2 | Cung cap théng tin vakét ndi ngudi khuyét
tat dén cac Trung tam, Hoi, té chac hd trg | 3 | 2 1 0
hoc nghé, viéc lam cho nguoi khuyét tat
3.3 | Cung cap thdng tin vé cac doanh nghiép
tuyén dung lao dong khuyét tat vacacyéu| 3 | 2 1 0
cau cua doanh nghiép d6
34 |Pbua nguoi khuyét tat dén cac doanh
nghiép dang tuyén dung lao dong khuyét| 3 | 2 1 0
tat
4 | Tuyén truyén, van dong cac hé théng co loi cho giai quyét viéc [am cho
ngudi khuyét tat
4.1 |Tuyén truyén, van dong bang loa phét 3 | 2 L 0
thanh
4.2 | Tuyén truyén, van dong bang van ban 3| 2 1 0
4.3 | Tuyén truyén, van dong bang hoi nghi 3| 2 1 0
4.4 | Tuyén truyén, van dong truc tiép 3| 2 1 0

Vé van dé nay, éng/ba cé thém nhirng y kién nao khéc?

Déi véi cong tac quan |y ddi tuong:

DPéi véi cbng tac tim hiéu, danh gia cac chuong trinh, chinh sach, cac
nguon lyc san c6 trong cong dong lién quan dén giai quyet viéc lam cho
nguoi khuyet tat:
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~ D0i vsi cong téc truyen thdng, van dong cac hé thong co loi cho giai
guyét viéc lam cho nguoi khuyeét tat:

C6. Ong/ba cho biét nhitng thuan loi va kho khan trong viéc thuc hién vai tro

két ndi cia minh trong hd tro giai quyét viéc [am cho ngudi khuyét tat?

Phin D. Panh gid vé mdt so yéu to tac dong dén vai tro két noi ciia nhan
vién cong tac xa hgi trong ho tro giai quyet viéc lam cho ngwoi khuyet tat
Ong/ba vui long danh gia mirc do tac dong cua mot so yeu to dudi day
den vai tro ket noi cua nhan vién cong tac xa hoi (NVCTXH) trong ho tro gial
guyet viéc lam cho nguoi khuyét tat (NKT)?

TT Mot sd yéu td tac dong Mirc do
Téc | Téc | Téc | It | Khéng
dong | dong | dong | tac tac
rat | manh | trung | dong | dong
manh binh
1 | Yéutd ban than ngudi nhan vién cong tac xa hoi (NVCTXH)
1.1 | NVCTXH danh gia cao y nghia| 4 3 2 1 0
viéc 1am dbi véi NKT
1.2 | Kha nang chuyén mon cua nguoi | 4 3 2 1 0
NVCTXH
1.3 | Kinh nghiém caanguoi NVCTXH | 4 3 0
1.4 | Thai do nhigt tinh, sy tam huyét, | 4 3 0
long yéu nghé, hirng tha véi cong
viéc cia nguoi NVCTXH
1.6 | Khéc: (ghi rd)..........c...ee.. 4 3 2 1 0
2 | Yéu té ban than nguoi khuyét tat
2.1 | Nguoi khuyet tat danh gidcao y | 4 3 2 1 0
nghia cua viéc lam doi vai ho
2.2 | Tinh trang sic khoe/khuyét tat 4 3 2 1 0
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2.3

Trinh d tay nghé cua nguoi
khuyét tat

24

Van d¢ thiéu ky nang, kinh
nghiém cua nguoi khuyét tat

2.5

Van dé vé tdm ly mac cam, tu ti
cua nguoi khuyeét tat

2.6

Van dé ky thi, dinh kién, phan bigt
doi xtir nguoi khuyét tat

2.7

Sy hieu biét vé ngudi khuyét tat,
dang khuyeét tat

2.8

Sy hiéu biég vé chinh sach hd tro
nguoi Khuyet tat

2.9

KhaC: (Qhi 18)...veeveeeeee

Yéu td co ché chinh sach

31

Chu truong, chinh sach cua bang
va Nha nuoc doi voi phat trien
nghé cong tac xa hoi

3.2

Sur quan tam cuaa lanh dao phuong

3.3

Chinh sach hd trg nguoi khuyét
tat ndi chung

34

Chinh sach hd tro hoc nghé, tao
viéc lam, vay von phat trien san
xuat kinh doanh cho nguoi khuyeét
tat

3.5

Chinh sach hd tro kinh phi cho
nhan vién cong tac xa hdi trong
thuc hién cdng téc giai quyét viéc
lam cho ngudi khuyét tat

3.6

Chinh sach uu da cho céc doanh
nghiép tuyén dung lao dong
khuyét tat

3.7

Chinh sach dong vién tinh than

3.8

KhaC: (Qhi 18)...vevveeeee.
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4 | Yéuté cau lao dong

4.1 | Doanh nghigp khdng muon tuyen | 4 3 2 1 0
dung nguoi lao dong khuyét tat

4.2 | S5 lugng cong viéc ma ngudi lao | 4 3 2 1 0
dong khuyét tat co thé dap ung it

4.3 | Doanh nghiép chuanam rd céc co | 4 3 2 1 0
ché chinh séch ho tro tuyén dung
lao dong khuyét tat

4.4. | Khac: (ghi 18).......veveeeen.. 4 | 3| 2 |1 0

Phan E: Giai phdp nang cao vai tro két ndi ciia nhan vién cong tac xa hoi
trong ho tro giai quyet viéc lam cho nguwaoi khuyet tat
Ong/ba c6 de xuat, kién nghi gi dé nang cao vai tro ket ndi cia nhan
vién cong tac xa hoi trong ho tro giai quyét viéc lam cho nguoi khuyét tat?
D6 véi Nha nudc:

Xin chan thanh cam on 6ng/ba da cung cap day da théng tin
dé toi hoan thanh dé tai nghién ciru ciia minh!
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PHONG VAN SAU DANH CHO NGUOl KHUYET TAT
1. Ong/ba vui long danh gia vé viéc lam va co hoi viéc lam cho nguoi

khuyét tat? Nhirng kho khan, thuan lgi khi ngudi khuyét tat tim kiém viéc 1am
valam viéc?

2. Ong/ba vui 16ng md ta nhan vién cong tac xa hoi phudong va nhirng hoat
dong cua nhan vién cong tac xa hoi phuong?

3. Ong/ba cho biét tan suat va muc dich éng/ba dén giap nhan vién cong
tac xa hoi/can bo phuong?

4, Ong/ba vui ldng danh gia nhitng hoat dong ma nhan vién cong tac xa
hoi/can bo phuong da thuc hién khi hd tro giai quyét viéc 1am cho 6ng/ba?

5. Ong/ba vui 10ng danh gia tha do, ning luc chuyén mon caa nhan vién
cong tac xa hoi/can bo phudng trong cong tac hd tro giai quyét viéc 1am cho
ong/ba?

6. Ong/ba nhan thay nhitng ich loi gi sau khi dugc nhan vién cong tac xa
hoi hd tro giai quyét viéc |am cua nhan vién cong tac xa hoi/can bo phuong?
7. Ong/ba vui l1ong danh gia mac d6 tac dong cua yéu té ban than nguoi
nhan vién cong téc xa hoi, ban than nguoi khuyét tat, co ché chinh sach, cau
lao dong dén vai tro két ndi cia nhan vién cong tac xa hoi trong hd tro giai
quyét viéc 1am cho nguoi khuyét tat?

8.  Ong/ba cd @& xuat, kién nghi gi ¢é nang cao nhan thic cua ngudi dan
noi chung va nguoi khuyét tat ndi riéng vé vi tri vai trd két ndi cua nhan vién
cong tac xa hoi tai cong dong va dé nang cao vai trd két ndi caa nhan vién
cong tac xa hoi trong hd tro giai quyét viéc 1am cho nguoi khuyét tat?

Cam on su chia s¢ caa ong/bal
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PHONG VAN SAU DANH CHO LANH PAO, CAN BQ, NHAN
VIEN PHUONG VA CAC PON VI LIEN QUAN

1. Ong/ba vui 1dng danh gia vé viéc 1am va co hdi viéc [am cho nguoi
khuyét tat? Nhirng kho khan, thuan lgi khi ngudi khuyét tat tim kiém viéc 1am
valam viéc?

2. Ong/ba vui long d¢anh gia vé thuc trang va nhu cau viéc 1am cua ngudi
khuyét tat trén dia ban phuong?

3. Ong/ba hiéu nhu thé ndo vé nhan vién cong tac xa hoi va vai trd cua
nhan vién cong tac xa hgi?

4. Ong/ba vui 1ong danh gia thuc trang doi ngii nhan vién cong téc xa hoi
phuong? Nhirng thuan loi, khd khan cua déi ngii nhan vién cong tac xa hoi
phuong khi thuc hién cdng tac hd tro giai quyét viéc 1am cho ngudi khuyét
tat?

5. Ong/ba vui ldng danh gia thuc trang vé cong tac hd trg giai quyét viéc
lam cho nguai khuyét tat tai phuong?

6.  Ong/ba vui 1ong danh gia mic d6 tac dong cua yéu té ban than ngudi
nhan vién cong téc xa hoi, ban than nguoi khuyét tat, co ché chinh sach, cau
lao dong dén vai tro két ndi cia nhan vién cong tac xa hoi trong hd tro giai
quyét viéc 1am cho nguoi khuyét tat?

7.  Ong/ba cod @& xuat, kién nghi gi ¢é nang cao nhan thic cua ngudi dan
noi chung va nguoi khuyét tat ndi riéng vé vi tri vai trd két ndi cua nhan vién
cong tac xa hoi tai cong dong va dé nang cao vai trd két ndi caa nhan vién

cong tac xa hoi trong hd trg giai quyét viéc 1am cho nguoi khuyét tat?

Cam on su chia sé caa ong/bal
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Phu luc 2: Tong hep sb liéu ngwoi khuyét tat phwong Ha Cau thang 7

nam 2017
STT N§i dung S(‘:] 'g‘l‘:;f;,?)g T(gjo ')‘3
1 | Téng sbé ngudi khuyét tat tai phwong Ha Cau 118 100
2 | Giéi tinh
Nt 54 45,76
Nam 64 54,24
3 | Dang khuyét tat
Van dong 35 29,66
Nhin 8 6,78
Than kinh, tam than 43 36,44
Nghe, n6i 5 4,24
Tri tué 23 19,49
Khéc 4 3,39
4 | Pptud
Tir 0 dén dudi 6 tudi 4 3,39
Tir 6 dén dudi 16 tudi 20 16,95
Tir 16 dén dudi 30 tudi 19 16,10
Tir 30 dén dudi 60 tudi 48 40,68
Tir 60 tudi tro 1én 27 22,88
5 | Trinh d9 hoc van
Mul chir 48 40,68
D4 tét nghiép tiéu hoc 19 16,10
D4 tét nghiép trung hoc co s 29 24,58
P& tt nghiép trung hoc phd théng 16 13,56
P& tt nghiép trung hoc chuyén nghiép 0,00
D4 tét nghiép Cao dang, Pai hoc 5,08
DA tét nghiép trén dai hoc 0,00
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STT N&i dung S(‘:] 'g‘l"r‘;f),'?)g T(g;o ')‘3
6 | Mic dd khuyét tat
Nguoi khuyét tat dac biét ning 12 10,17
Nguoi khuyét tat nang 76 64,41
Nguoi khuyét tat nhe 30 25,42
7 | Ngwoi khuyét tat con kha ning lao dong 42
baco viéc lam 6
Chuaco viéc lam 36
8 | Téng sb hd nghéo phwong 13 ho
S5 ho nghéo co thanh vién khuyét tat 9ho
9 | Téng sb hd can nghéo ciia phwong 13 hd
S5 ho can nghéo cd thanh vién khuyét tat 4hd

(Ngusn: Téng hep s6 liéu nguoi khuyét tdt phuong Ha Cdau thang 7/2017)
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Phu luc 3: Quy ché to chirc va hoat ddng ciia ddi ngii cong tac vién cong

tac xa héi phwong Ha Cau

QUY CHE TO CHUC VA HOAT PONG CUA POQI NGU CONG
TAC VIEN CONG TAC XA HQI PHUONG HA CAU
(Ban hanh theo Quyét dinh s6 .../QP-UBND ngay ... thang... ngm
eereeereeen... C@ Chu tich UBNDphuwong Ha Cau)

Piéu 1. Pham vi diéu chinh

Quy ché ndy &p dung cho Ddi ngii cong tac vién cdng tac xa hoi
phuong Ha Cau dugc thanh 1ap theo Quyét dinh sb: ............./.QD/UBND
ngay ....... thang .... nam ......... ctia Chu tich UBND phuong Ha Cau).

Picu 2. Poi twong phuc vu ciia cong tac vién cong tac xa hoi

Péi twong phuc vu cua cong tac vién cong tac x& hoi gom: nguoi cao
tudi; ngudi khuyét tat; nguoi tAm than va nguoi réi nhidu tam tri; nguoi
nhiém HIV/AIDS; ngudi nghéo; tré em; nan nhan bi bubn ban; nan nhéan cua
bao luc gia dinh va phan biét doi xtr vé gigi; ddi tuogng x& hoi can sy bao vé
khan cap; nguodi nghién ma tdy, nguoi ban dam; nguoi sau cai nghién; cha,
me, ngudi cham soc tré em can su bao vé khan cap; d6i tugng khac c6 nhu
cau st dung dich vu cdng tac xa hoi (sau day goi 1addi tuong).

Pieu 3. Nhiém vu ciia cong tac vién cong tac xa hoi

1. Nhiém vu chung

Cong tac vién cdng tac xa hoi cap phuong thuc hién cac nghiép vu
cong tac xa hoi theo sy phan cong cua Chi tich Uy ban nhéan dan phuong.

2. Nhiém vu cu thé

a) Thu thap, tiép nhan thdng tin, yéu cau tro gilp ciaddi tuong trén dia
ban dé béo céo kip thoi vi Cha tich Uy ban nhan dan phuong, cong chirc van

hoa-xa hoi phudng co hudng giai quyét; sang loc, phan loai dbi tugng va dé
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xuat vai Cha tich Uy ban nhan dan phudng giéi thiéu chuyén tuyén déi tuong
dén céc co sd bao tro xa hoi, trung tam cong tac xa hoi, co so y té-phuc hoi
chirc nang, co so giao duc-dao tao va cac co sé khac phu hop.

b) Theo ddi, danh gia dién bién tinh trang stc khoe, quan hé gia dinh,
x& hoi va cac nhu cau trg gilp cia doi tuong, dé xuat cap co tham quyén thuc
hién hoac céc bién phép tro gitp kip thoi, pht hop, truc tiép giai quyét, nhu:
Tu van, tham van, tri liéu, hoa giai, gido duc thuyét phuc, ngian chin, céch ly.

¢) Tham gia trién khai thuc hién céc chinh sach, chuong trinh tro gitp
cho ddi tugng, nhdm ddi tuong trén dia ban.

d) Kiém tra, gidm sat, ra soét va dinh ky tong hop, béo céo két qua thuc
hién céc chinh sach, chuong trinh tro gitp x& hoi trén dia ban véi Cha tich Uy
ban nhan dan phuong.

d) Tham gia céc cudc diéu tra, khao sét vé lao dong - ngudi cd cong va
x& hoi do cap trén té chic tai dia ban (néu co).

e) Tham gia c&c hoat dong gido duc, truyén thdng néng cao nhan thic
vathay d6i hanh vi cia nguoi dan nham nang cao hiéu qua hoat dong tro gilp
x& hoi tai cong dong.

g) Thuc hién cac nhiém vu khéc theo sy phan cong caa Cha tich Uy
ban nhan dan phuong.

Pieu 4. Tiéu chuan cdng tac vién cong tac xa héi cap phuong

1. Tiéu chuan ning luc

a) Nam duoc quy trinh, k§ niang thyc hanh cong tac xa hoi & mac do co
ban dé trg gitp di tuong;

b) Hiéu biét vé ché do chinh séch tro gidp dbi tuong;

¢) Nam virng chic tréch, nhiém vu caa cong téc vién cong tac xa hoi;

d) T6 chic phdi hop hiéu qua véi cac co quan, don vi lién quan trong

qua trinh thuc hién nhiém vu vé cong tac xa hoi.
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2. Tiéu chuan vé trinh d6

Co chitng chi, chirng nhan da tham gia céc 16p tap huan, boi dudng
kién thirc hodc cd bang cap vé nghiép vu cong téc xa hoi, tam ly, xa hoi hoc,
gido duc dac biét va cac chuyén nganh xa hoi khac phu hop vaéi nhiém vu
cong tac xa hoi.

Tur nam 2015, cong tac vién cong tac xa hoi cap xa dat chuan téi thiéu
trinh d6 trung cap nghé cong tac x& hoi hoac chuy@n nganh khac co lién quan
dén cong tac xa hoi.

3. Tiéu chuan vé dao dic

Cong téc vién cong tac xa hoi cap phuong phai o tu cach dao duc tot;
thuc hién tot cac chi truong, chinh sach ciaDang va phép luat cia Nha nuéc;
chua co tién &n, tién su.

Pieu 5. Ché @ phu cap cong tac vién cong tac xa hoi cap phwong

Cong tac vién cong tac xa hoi cap phuong 1am viéc theo ché do hop
ddng cong téc vién cong tac xa hoi, dugc huong phu cip hang thang bang
muc luong t6i thiéu chung do Chinh pha quy dinh.

Piéu 6. Td chirc thuc hién

Pidu 7. Higu lwc thi hanh

Quy ché ndy c6 hiéu luc thi hanh ké tir ngay ky ban hanh. Poi ngii cong
tac vién cong tac xa hoi va cac don vi lién quan cua UBND phudng Ha Cau

cO trach nhiém thue hién Quy ché nay ..
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Phu luc 4: Hwéng din to chirc thanh [4p cau lac bd

|.PIEU KIEN THANH LAP:

1. S6 luong thanh vién CLB: tir 20 nguoi tré én;

2. CO céc thanh vién sang 1ap, bao gom:

+ Thanh vién sang 1ap la nhitng nguoi nang né, nhiét tinh, co trach
nhiém ban dau xay dung CLB, tich cuc van dong dé xay dung CLB;

+ Chu nhiém CLB: 1& ngudi quan trong nhat, quyét dinh sy ton tai va
phét trién caa CLB, Chua nhiém CLB phai 1a nguoi tam huyét voi CLB, ¢6 su
nhiét tinh, xdng x&o, hét 16ng véi CLB, ¢6 du kha nang diéu hanh CLB. Chu
nhiém 1&m thoi do céc thanh vién sang 1ap dé nghi;

+ Céc thanh vién sang 1ap hop dé nghi ban chi nhiém |am thoi, gom co:
Céc Pho Chu nhiém va Uy vién |a nhitng canh tay dic luc caa Chu nhiém
CLB, tham muu, gitp d& Chu nhiém t6 chac cac hoat dong va tién hanh céac
cong viéc can thiét trong qua trinh chuan bi thanh 1ap CLB;

+ Ban chu nhiém 1am thoi to chirc hoat ddng trong thoi gian 06 thang,
sau d6 t6 chac Pai hoi va bau ra ban chi nhiém mai.

Il. QUY TRINH THANH LAP CAU LAC BO:

Pé thanh 1ap 01 CLB, can thuc hién céc budc:

Buéc 1: Diéu tra nhu cau so thich céc loai hinh mudn thanh 1ap, diéu
tra bang phiéu hoic bang phong van;

- Tim cac thanh vién sang lap;

- X8y dung qui ché va ké hoach hoat dong cua CLB;

- Danh sach Ban Chu nhiém [am thoi;

- Céc thanh vién sang 1ap va Ban Chu nhiém 1am thoi can té chac budi
hop dé dua ra dugc ké hoach hoat dong, trao d6i, thao luan du thao Quy ché

vé t6 chirc hoat dong cua CLB trong thoi gian 06 thang dau hodc mét nam;
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- Chua nhiém 1am thoi [am to trinh xin thanh 1ap CLB va giri hd so
thanh 1ap cho cap co tham quyén cho phép;

a. K& hoach hoat déng:

Ké hoach hoat ¢ong bao gom céc ndi dung co ban sau:

Nhan sy: Bau ra Ban Chi nhiém gom: Cha nhiém, cac Pho chi nhiém,
C&C Uiy Vién va phan céng cdng viéc cho mdi thanh vién (Té chirc, hoat dong
phong trao, chuyén mon, tai chinh...)

Tai chinh: dua vao hoi phi va van dong xay dung quy thong qua tai
tro...

Pé raké hoach hoat dong theo thang, qui; hoat dong dinh ky, hoat dong
dot xuat...

Ho so thanh 1ap CLB gom co:

- bon xinthanh lap CLB

- Du thao Diéu 1é qui ché vé t6 chirc va hoat dong cia CLB

- Bang tong hop danh séch cac thanh vién sang 1ap ban dau va hoi vién
néu co

- Ké hoach hoat ¢ong

Bwéc 2: To chirc ra mit CLB:

Sau khi c6 Quyét dinh thanh 1ap CLB va cong nhan Ban chi nhiém 1am
thoi cua cap ¢ tham quyén, Ban Cha nhiém 1&m thoi chon thoi diém thich
hop dé tién hanh I& ra mat CLB.

+ L& ramat CLB gom nhitng ndi dung sau:

- Thanh phan tham dy: Toan thé thanh vién caa CLB, dai biéu, khéach
moi

- Chuong trinh L& ra mat:

1. Tuyén bé ly do, gigi thi¢u dai biéu

2. Cong bd Quyét dinh thanh 1ap
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3. Trao Quyét dinh vara mat Ban Cha nhiém

4. Mot dai dién Ban chi nhiém phét biéu nhan nhiém vu

5. Thong qua Quy ché hoat dong

6. Phét biéu cua l&nh dao cap trén

7. Pai dién Ban Chi nhiém |én phét biéu tiép thu y kién

Budéc 3: CLB tiép tuc hoat dong va phét trién:

- Sau L& ramat, Ban Chu nhiém va céc thanh vién CLB ban bac, thong
nhat ké hoach hoat dong, phan cdng nhiém vy va dinh ky sinh hoat trong mdi
thang, qui, nam...cho pht hop vai dic thi cdng viéc caa CLB, can chu trong
dén noi dung sinh hoat sao cho c6 chat luong va hiéu qua;

- Pé ra phuong hudng vati [¢ phét trién sb luong thanh vién ciing nhu

lam da dang va phong pht céc hoat dong caa CLB trong thoi gian tiép theo.
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Phu luc 5: Chinh sach ciia Pang va Nha nuwéc trong viéc hd tr ¢ giai

quyét viéc lam cho ngwoi khuyét tat

Piéu 176 Bé ludt Lao déng 2012 quy dinh chinh sach cia Nha nudéc
doi Véi lao déng 1a nguoi khuyeét tdt:

Nha nuéc bao trg quyén lao dong, tu tao viéc |am cua lao dong la
ngudi khuyét tat, co chinh sach khuyén khich va vu d&i ngudi sir dung lao
ddng tao viéc 1am va nhan lao dong 1a ngudi khuyét tat vao 1am viéc, theo quy
dinh caa Luat Nguoi khuyét tat.

Chinh phu quy dinh chinh sach cho vay vén wu di tir Quy québc gia vé
viéc lam ddi vai nguoi s dung lao dong sir dung lao dong 1a ngudi khuyét tat
[12, tr.49-50].

biéu 177 B6 ludt Lao déng 2012 quy dinh vé sir dung lao déng la
nguoi khuyeét tdt:

Nguoi s dung lao dong phai bao dam vé diéu kién lao dong, cong cu
lao dong, an toan lao dong, vé sinh lao dong phu hop vaéi lao dong la nguoi
khuyét tat va thudong xuyén cham soc sitc khoé cua ho.

Nguoi st dung lao dong phai tham khao y kién lao dong 1a nguoi
khuyét tat khi quyét dinh nhitng van dé lién quan dén quyén va lgi ich cua ho
[12, tr.50].

Piéu 178 Bg ludt Lao déng 2012 quy dinh vé cac hanh vi bi cam khi siz
dung lao déng la nguoi khuyét tdt:

Sir dung lao dong |a nguoi khuyét tat suy giam kha ning lao dong tur
51% tro 1€én [am thém gio, lam viéc vao ban dém.

Sir dung lao dong 1a ngudi khuyét tat 1am nhitng céng viéc ning nhoc,

doc hai, nguy hiém hoic tiép xUc véi cac chat doc hai theo danh muc do Bo
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Lao dong - Thuong binh va X& hoi chi tri phdi hop véi Bo Y té ban hanh [12,
tr.50].

Piéu 32 Ludt nguoi khuyét tat 2010 quy dinh vé day nghé doi véi nguoi
khuyét tat

Nha nuéc bao dam dé nguoi khuyét tat duoc tu van hoc nghé mién phi,
lya chon va hoc nghé theo kha niang, ning luc binh dang nhu nhitng nguoi
khac.

Co s& day nghé co trach nhiém cip van bang, chiing chi, cong nhan
nghé dao tao khi nguoi khuyét tat hoc hét chuong trinh dao tao va du diéu
kién theo quy dinh cua thi truéng co quan quan Iy nha nuéc vé day nghé.

Co s day nghé to chac day nghé cho ngudi khuyét tat phai bao dam
diéu kién day nghé cho nguoi khuyét tat va duoc huong chinh séch wu dai
theo quy dinh cua phap luat.

Nguoi khuyét tat hoc nghé, gido vién day nghé cho nguoi Khuyét tat
duoc huong ché do, chinh séch theo quy dinh cua phép luat [15, tr.189].

Piéu 33 Ludt nguoi khuyét tat 2010 quy dinh viéc 1am doi véi nguoi
khuyét tdt

Nha nuéc tao diéu kién dé nguoi khuyét tat phuc héi chac niang lao
dong, dugc tu van viéc 1am mién phi, co viéc 1am va lam viéc phi hop voi
sic khoe vadic diém caa nguoi khuyét tat.

Co quan, t6 chirc, doanh nghiép, ca nhan khéng dugc tir chdi tuyén
dung ngudi khuyét tat co du tiéu chuan tuyén dung vao lam viéc hoac dat ra
tiéu chuan tuyén dung tré quy dinh cua phép luat nham han ché co hoi 1am
viéc ctia ngudi khuyét tat.

Co quan, t6 chirc, doanh nghiép, ca nhan sir dung lao dong 1a nguoi
khuyét tat tiy theo diéu kién cu thé b tri sap xép cong viéc, bao dam diéu

kién va mdi trudng lam viéc phi hop cho nguoi khuyét tat.
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Co quan, t6 chirc, doanh nghiép, ca nhan sir dung lao dong 1a nguoi
khuyét tat phai thuc hién day du quy dinh cua phép luat vé lao dong dbi véi
lao dong 1a nguai khuyét tat.

T chirc gidi thiéu viéc 1am co tréch nhiém tu van hoc nghé, tu van va
gioi thiéu viéc 1am cho nguoi khuyét tat.

Nguoi khuyét tat ty tao viéc 1am hodc ho gia dinh tao viéc 1am cho
ngudi khuyét tat dugc vay von vai 18 suat vu dai dé san xuat kinh doanh,
duoc hudng dan vé san xuat, chuyén giao céng ngh¢, hd tro tiéu thu san pham
theo quy dinh caa Chinh phu [15, tr.189-190].

Piéu 34 Ludt nguoi khuyét tat 2010 quy dinh vé co so sdn xudt, kinh
doanh si dung nhiéu lao déng 1a nguoi khuyét tat

Co s& san xuat, kinh doanh st dung tir 30% tong sb lao dong tré 1én |a
ngudi khuyét tat dugce hd tro cai tao diéu kién, mdi trudng lam viéc phi hop
cho ngudi khuyét tat; duoc mién thué thu nhap doanh nghiép; duoc vay vén
v6i 18 sut wu dai theo du &n phét trién san xuat kinh doanh; dugc wu tién cho
thué dat, mat bang, mit nugc va mién, giam tién thué dat, mat bang, mit nudc
phuc vu san xuat, kinh doanh theo ty 18 lao dong 1a nguoi khuyét tat, mic do
khuyét tat cia nguoi lao dong va quy md doanh nghiép [15, tr.190].

Cac murc huwong cu thé diroc quy dinh tai Khodn 1 Piéu 9 Nghi dinh s6
28/2012/NP-CP cia Chinh phi: Co s& san xuat, kinh doanh sir dung tir 30%
tong sd lao dong tro [8n 1a nguoi khuyét tat quy dinh tai Diéu 34 Luat Nguoi
khuyét tat duoc huong céc chinh sach wu dai sau day:

Ho trg kinh phi cai tao diéu kién, méi truong lam viéc phi hop cho
ngudi khuyét tat theo quy dinh cua Bo Lao dong - Thuong binh va X& hoi.
Muc hd trg theo ty 16 nguoi khuyét tat 1am viéc 6n dinh tai co s san xuat,
kinh doanh, mic do khuyét tat caa nguoi lao dong va quy mé cia co s san

xuat, kinh doanh theo quy dinh caa Thu tuéng Chinh phu.
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Chu tich Uy ban nhan dan tinh, thanh phé truc thusc Trung wong (sau
day goi chung la Uy ban nhan dan cap tinh) quyét dinh mac kinh phi hd tro
cai tao diéu kién, méi truong 1am viéc cho co s& san xuat, kinh doanh sir dung
tir 30% tong sb lao dong tr 1én 1a nguai khuyét tat;

Mié&n thué thu nhap doanh nghiép theo quy dinh caa phép luat vé thué;

Vay vén uu dai theo du &n phét trién san xuat kinh doanh tir Ngan hang
Chinh sach x& hi. Diéu kién vay, thoi han vay, mac von vay va mac 18 suat
vay thuc hién theo quy dinh hién hanh &p dung dbi véi du an vay von giai
quyét viéc lam:;

Uu tién cho thué dat, mit bang, mit nuée theo quy dinh caa phédp luat;

Mién tién thué dat, mat bang, mat nuéc phuc vu san xuat kinh doanh
dbi voi co s san xuat, kinh doanh sir dung tir 70% lao dong la nguoi khuyét
tat tror 18n. Giam 50% tién thué dat, mat bang, mit nudc phuc vu san xuat kinh
doanh di vé&i co so san xuat, kinh doanh st dung tir 30% dén dudi 70% lao
dong 1a ngudoi khuyét tat.

Trong thoi gian duoc mién, giam tién thué dat, mat bang, mat nudc, co
s& san xuat, kinh doanh khéng duoc chuyén ddi, chuyén nhugng, ting, cho,
cho thué quyén sir dung dat, mat bang, mit nudc; khéng dugc thé chap, cam
cd, bao 1anh, gép von lién doanh, lién két bang quyén sir dung dat, mat bang,
mit nuéc theo quy dinh cua phdp luat vé dat dai [15, tr.203-204].

Piéu 35 Ludt nguoi khuyét tat 2010 quy dinh chinh sach nhdn nguoi
khuyét tdt vao lamviéc

Nha nudc khuyén khich co quan, t6 chic va doanh nghiép nhan nguoi
khuyét tat vao lam viéc. Doanh nghiép st dung nhiéu lao dong l1a ngudi khuyét

tat dugc huang chinh séch wu dai theo quy dinh tai Biéu 34 cua Luat nay.
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Chinh phu quy dinh chi tiét chinh séch khuyén khich co quan, t6 chic
va doanh nghiép nhan nguoi khuyét tat vao lam viéc quy dinh tai khoan 1
Piéu nay [15, tr.190].

Khodn 6 Piéu 5 Lugt Viéc 1am 2013 quy dinh chinh sach Nha nuéc vé
viéc lam: “Hd trg nguoi st dung lao dong sir dung nhiéu lao dong 1a nguoi
khuyét tat, lao dong nit, lao dong 1a ngudi dan toc thiéu s6” [13, tr.2].

Khodn 2 Piéu 12 Lugt Viéc 1am 2013 quy dinh doi tuwong vay von tir
Quyj quac gia vé viéc lam véi muec & sudt thap trong 6 c6 ngudi khuyét tat
va doanh nghiép nho va vira, hop tac x&, to hop tac, ho kinh doanh sir dung
nhiéu lao dong la nguoi khuyét tat [13, tr.4].

Khodn 7 Piéu 6 Ludt Gido duc nghé nghiép 2014 quy dinh chinh séch
cua Nha nudc ve phét trien gido duc nghé nghiép trong d6 co hd tro doi
tuong nguoi kKhuyét tat nhim tao co hoi cho ho dugc hoc tap dé tim viéc lam,
tu tao viéc lam, lap than, lap nghiép [14, tr.4].

Piém a, b Khodn 3 Piéu 18 Ludt Gido duc nghé nghiép 2014 quy dinh
co' S¢ gido duc nghé nghiép cho nguoi khuyét tédt phdi bdo dam cac diéu kién:

CO co so vat chat, thiét bi d&o tao, gido trinh, phuong phép vathoi gian
dao tao phi hop véi nguoi khuyét tat. Cac cong trinh xay dung phuc vu cho
ngudi khuyét tat hoc tap phai bao dam céc tiéu chuan, quy chuan k¥ thuat
theo quy dinh cua phép luat vé xay dung;

C0 doi ngi nha giao cd chuyén mon, nghiép vu, k¥ nang giang day cho
ngudi khuyét tat [14, tr.12].

Piéu 27 Ludt Gido duc nghé nghiép 2014 quy dinh chinh sach déi Vi
Co' S¢ gido duc nghé nghiép cho nguoi khuyét tat:

Nha nuéc khuyén khich céc co so gido duc nghé nghiép tuyén nguoi
khuyét tat vao hoc hoa nhap; khuyén khich té chirc, ca nhan thanh Iap co so

gido duc nghé nghiép cho nguoi khuyét tat.
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Co s& gido duc nghé nghiép cho nguoi khuyét tat dugc huong céc
chinh sach quy dinh tai Diéu 26 cua Luat ndy va dugc Nha nudc hd tro vé tai
chinh dé dau tu co so vat chat, thiét bi ddo tao; duoc giao dat, cho thué dat dé
x8y dung cong trinh sy nghiép ¢ noi thuan loi cho viéc hoc cia ngudi khuyét
tat [14, tr.18].

Khodn 2 Piéu 51 Ludt Gido duc nghé nghiép 2014 quy dinh quyén cua
doanh nghiép trong hoat déng gido duc nghé nghiép trong 6 dugc Nha nudc
hd tro kinh phi dao tao cho ngudi khuyét tat vao hoc tap va lam viéc cho
doanh nghiép [14, tr.30].

Piém a Khodn 1 Piéu 58 Ludt Gido duc nghé nghiép 2014 quy
dinh chinh sach @i véi nha gido: Pugc huong phu cip vu dai theo nganh,
nghé, phu cap tham nién d6i véi nha gido, phu cip dic thi nha gido cho ngudi
khuyét tat theo quy dinh caa Chinh phu [14, tr.33].

Khodn 6 Diéu 58 Ludt Gido duc nghé nghiép 2014 quy dinh chinh séch
doi véi nha gido: “ Nha nudc co chinh sach dau tu ddo tao va boi dudng vé
chuyén mén, ky niang, phuong phép su pham dbi véi nha gido ddo tao nghé
nghiép cho nguoi khuyét tat” [14, tr.34].

Khodn 5 Piéu 62 Lugt Gido duc nghé nghiép 2014 quy dinh chinh
sach doi véi nguoi hoctrong d6 ngudi hoc 1& ngudi khuyét tat hoic 1a nguoi
khuyét tat ma co ho khau thuong trd tai vang cé diéu kién kinh té - x& hoi dic
biét khé khan, ving dan toc thiéu sb, bién gidi, hai dao khi tham gia chuong
trinh do tao trinh do trung cap, trinh d6 cao dang dugc huong chinh séch noi
trd theo quy dinh cua Tha tudng Chinh phua [14, tr.35].

Piéu 8 Nghi dinh s6 28/2012/NP-CP quy dinh vé khuyén khich nguoi
khuyét tdt tu tao viéc [am, hg gia dinh tgo viéc |am cho nguoi khuyét tat:

Nguoi khuyét tat tu tao viéc 1am, ho gia dinh tao viéc 1am cho nguoi

khuyét tat duoc huang chinh sach sau day:
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Vay von véi 18 suat uu d&i dé san xuat kinh doanh tir Ngan hang Chinh
séch xa hoi. Diéu kién, thoi han va mac vén cho vay thuc hién theo céc quy
dinh hién hanh &p dung ddi véi céc du &n vay vén giai quyét viéc lam.

Hudng dan vé san xuat kinh doanh, hd trg chuyén giao cdng nghé san
Xuat, hd tro tiéu thy san pham.

Uy ban nhan dan céc cap trong pham vi nhiém vu, quyén han cuia minh
co tréch nhiém chu tri, phdi hop véi c&c co quan, té chic va ca nhan lién quan
hudng dan vé san xuat kinh doanh, chuyén giao cong nghé, hd tro tiéu thu san
pham do nguoi khuyét tat lam ra[15, tr.203].

Piéu 9 Nghi dinh s6 28/2012/ND-CP quy dinh vé co' s¢ sdn xudt, kinh
doanh si dung tir 30% téng so 1ao déng tra 1én 1a nguoi khuyeét tdt:

1. Co s san xuat, kinh doanh sir dung tir 30% tong s6 lao dong tro 1én
la nguoi khuyét tat quy dinh tai Diéu 34 Luat Ngudi khuyét tat dugc huong
cac chinh sach vu déi sau day:

a) Ho tro kinh phi cai tao diéu kién, méi trudng lam viéc phu hop cho
ngudi khuyét tat theo quy dinh cua Bé Lao dong - Thuong binh va X& hoi.
Mtc hd trg theo ty 16 nguoi khuyét tat 1am viéc 6n dinh tai co s san xuat,
kinh doanh, mic do khuyét tat caa nguoi lao dong va quy mé cia co s san
xuat, kinh doanh theo quy dinh caa Thu tuéng Chinh phu.

Chu tich Uy ban nhan dan tinh, thanh phé truc thuéc Trung wong (sau
day goi chung la Uy ban nhan dan cap tinh) quyét dinh mac kinh phi hd tro
cai tao diéu kién, méi truong 1am viéc cho co s& san xuat, kinh doanh sir dung
tir 30% tong sb lao dong tra 1én 1a ngudi khuyét tat;

b) Mién thué thu nhap doanh nghiép theo quy dinh cua phép luat vé
thué;

¢) Vay von uu da theo dy an phét trién san xuat kinh doanh tir Ngan

hang Chinh sach x& hoi. Biéu kién vay, thoi han vay, mirc von vay va mac |4
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suit vay thuc hién theo quy dinh hién hanh &p dung déi voi du an vay von
giai quyét viéc lam;

d) Uu tién cho thué dat, mat bang, mat nuéc theo quy dinh caa phép luat;

d) Mién tién thué dat, mat bang, mit nuéc phuc vu san xuat kinh doanh
d6i véi co s& san xuat, kinh doanh sir dung tir 70% lao dong 1a ngudi khuyét
tat tror 18n. Giam 50% tién thué dat, mat bang, mit nudc phuc vu san xuat kinh
doanh di vé&i co so san xuat, kinh doanh st dung tir 30% dén dudi 70% lao
dong 1a ngudi khuyét tat.

Trong thoi gian duoc mién, giam tién thué dat, mat bang, mat nuéc, co
s& san xuat, kinh doanh khéng duoc chuyén ddi, chuyén nhugng, ting, cho,
cho thué quyén sir dung dat, mat bang, mit nudc; khéng dugc thé chap, cam
cd, bao 1anh, gép von lién doanh, lién két bang quyén sir dung dat, mat bang,
mit nuéc theo quy dinh cua phdp luat vé dat dai [15, tr.203-204].

Piéu 10 Nghi dinh s6 28/2012/NP-CP quy dinh vé khuyén khich co
quan, té chizc, doanh nghiép nhdn nguwoi khuyét tdt vao lam viéc:

Doanh nghiép sir dung tir 10 ngudi khuyét tat [am viéc on dinh dugc
huang chinh séch vu ddi quy dinh tai Biém avabiém c Khoan 1 Biéu 9 Nghi
dinh nay.

Co quan hanh chinh, don vi sy nghiép sir dung tir 10 nguoi khuyét tat
lam viéc 6n dinh dugc huong chinh sach quy dinh tai Biém a Khoan 1 Biéu 9
Nghi dinh nay [15, tr.205].
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Phu luc 6: Xir ly s6 liéu bing phan mém SPSS

Notes

Output Created
Comments

Input

Missing Value Handling

16-OCT-2017 15:10:22

Data C:\Users\NguyenThi\Desktop\spss nkt.sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data File 35

Definition of Missing

Cases Used

User-defined missing values are treated as missing.
Statistics are based on all cases with valid data.
FREQUENCIES VARIABLES=vtnt1 vtnt2 vtnt3 tvknl tvkn2 tvkn3 tvkn4 ttvdl ttvd2 ttvd3 ttvd4

Syntax ISTATISTICS=STDDEV MINIMUM MAXIMUM MEAN MEDIAN SKEWNESS SESKEW
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,00
Frequency Table
vintl
Frequency Percent Valid Percent Cumulative Percent
Khoéng tot 1 2,9 29 29
) Binh thwong 21 60,0 60,0 62,9
valid - 1 13 37,1 37,1 100,0
Total 35 100,0 100,0
vint2
Frequency Percent Valid Percent Cumulative Percent
Khoéng tot 1 29 29 29
) Binh thu?ng 16 45,7 45,7 48,6
Valid - gy 18 51,4 51,4 100,0
Total 35 100,0 100,0
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vint3
Frequency Percent Valid Percent Cumulative Percent
Khong tot 1 2,9 29 29
) Binh thuwong 23 65,7 65,7 68,6
valid - 14 11 31,4 31,4 100,0
Total 35 100,0 100,0
tvknl
Frequency Percent Valid Percent Cumulative Percent
Binh thuwong 10 28,6 28,6 28,6
_ Tét 24 68,6 68,6 97,1
valid - pat 4t 1 2,9 2,9 100,0
Total 35 100,0 100,0
tvkn2
Frequency Percent Valid Percent Cumulative Percent
Khéng tét 2 5,7 5,7 5,7
Binh thuwong 5 14,3 14,3 20,0
valid  Tét 26 74,3 74,3 94,3
R4t tét 2 5,7 5,7 100,0
Total 35 100,0 100,0
tvkn3
Frequency Percent Valid Percent Cumulative Percent
Khong tot 7 20,0 20,0 20,0
Binh thuwong 21 60,0 60,0 80,0
valid ~ Tot 6 17,1 17,1 97,1
R4t tét 1 2,9 2,9 100,0
Total 35 100,0 100,0
tvkn4
Frequency Percent Valid Percent Cumulative Percent
Khéng tét 10 28,6 28,6 28,6
) Binh thuwong 20 57,1 57,1 85,7
valid 1 5 14,3 14,3 100,0
Total 35 100,0 100,0
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ttvdl
Frequency Percent Valid Percent Cumulative Percent
Khong tot 2 5,7 5,7 5,7
Binh thuwong 9 25,7 25,7 31,4
valid  Tét 17 48,6 48,6 80,0
R4t tét 7 20,0 20,0 100,0
Total 35 100,0 100,0
ttvd2
Frequency Percent Valid Percent Cumulative Percent
Khéng tét 12 34,3 34,3 34,3
) Binh thuwong 16 45,7 45,7 80,0
Valid Tét 7 20,0 20,0 100,0
Total 35 100,0 100,0
ttvd3
Frequency Percent Valid Percent Cumulative Percent
Khéng tét 13 37,1 37,1 37,1
) Binh thuwong 17 48,6 48,6 85,7
valid 1 5 14,3 14,3 100,0
Total 35 100,0 100,0
ttvd4
Frequency Percent Valid Percent Cumulative Percent
Khong tot 2 5,7 5,7 5,7
) Binh thuwong 18 51,4 51,4 57,1
valid g 15 42,9 42,9 100,0
Total 35 100,0 100,0
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Statistics

vtntl vtnt2 vint3 tvknl tvkn2 tvkn3 tvkn4 ttvd1l ttvd2 ttvd3 ttvd4

N Valid 35 35 35 35 35 35 35 35 35 35 35
Missing 0 0 0 0 0 0 0 0 0 0 0
Mean 1,343| 11,4857 1,2857( 1,7429 1,8000 1,0286 ,8571 1,8286 ,8571 7714 1,3714
Median 1,000| 2,0000| 1,0000( 2,0000 2,0000 1,0000 1,0000 2,0000 1,0000 1,0000 1,0000
Std. Deviation ,5392( ,56211| ,51856| ,50543 ,63246 , 70651 ,64820 ,82197 , 73336 ,68966 ,59832
Skewness ,084 -,468 ,301 -,412 -1,302 ,490 ,140 -,338 ,232 ,334 -,343
Std. Error of Skewness ,398 ,398 ,398 ,398 ,398 ,398 ,398 ,398 ,398 ,398 ,398
Minimum ,0 ,00 ,00 1,00 ,00 ,00 ,00 ,00 ,00 ,00 ,00
Maximum 2,0 2,00 2,00 3,00 3,00 3,00 2,00 3,00 2,00 2,00 2,00
Notes

Output Created 16-OCT-2017 15:26:57
Comments

Data C:\Users\NguyenThi\Desktop\spss nkt.sav

Active Dataset DataSetl

Filter <none>
Input Weight <none>

Split File <none>

N of Rows in Working Data File 35
Missing Value Handling Definition of Missing User-defined missing values are treated as missing.
Cases Used Statistics are based on all cases with valid data.
FREQUENCIES VARIABLES=DTB_vint DTB_tvkn DTB_tttvd
Syntax ISTATISTICS=STDDEV MINIMUM MAXIMUM MEAN MEDIAN SKEWNESS SESKEW
/HISTOGRAM NORMAL
/ORDER=ANALYSIS.
R ; Processor Time 00:00:01,01
esources Elapsed Time 00:00:00,86
Statistics
DTB_vtnt DTB_tvkn DTB_tttvd
N Valid 35 35 35
Missing 0 0 0
Mean 1,3714 1,3571 1,2071
Median 1,3333 1,5000 1,2500
Std. Deviation ,45569 ,47079 ,55069
Skewness -,364 -,022 ,248
Std. Error of Skewness ,398 ,398 ,398
Minimum ,00 25 ,00
Maximum 2,00 2,75 2,25
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DTB_vtnt
Frequency Percent Valid Percent Cumulative Percent
,00 1 29 29 29
1,00 12 34,3 34,3 37,1
) 1,33 10 28,6 28,6 65,7
Valid 4 67 4 11,4 11,4 77,1
2,00 8 22,9 22,9 100,0
Total 35 100,0 100,0
DTB_tvkn
Frequency Percent Valid Percent Cumulative Percent
25 2 57 57 57
,50 1 29 29 8,6
1,00 5 14,3 14,3 22,9
1,25 9 25,7 25,7 48,6
Valid 1,50 11 31,4 31,4 80,0
1,75 4 11,4 11,4 91,4
2,00 2 57 57 97,1
2,75 1 29 29 100,0
Total 35 100,0 100,0
DTB_tttvd
Frequency Percent Valid Percent Cumulative Percent
,00 1 29 29 29
25 1 29 29 57
,50 2 57 57 11,4
75 4 11,4 11,4 22,9
1,00 9 25,7 25,7 48,6
Valid 1,25 8 22,9 22,9 71,4
1,50 3 8,6 8,6 80,0
1,75 1 29 29 82,9
2,00 3 8,6 8,6 91,4
2,25 3 8,6 8,6 100,0
Total 35 100,0 100,0
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Notes

Output Created

17-OCT-2017 15:33:58

Comments
Data C:\Users\NguyenThi\Desktop\spss nkt - Copy.sav
Active Dataset DataSetl
Inout Filter <none>
P Weight <none>
Split File <none>
N of Rows in Working Data File 40
Missing Value Handlin Definition of Missing User-defined missing values are treated as missing.
9 9 Cases Used Statistics are based on all cases with valid data.
Svntax FREQUENCIES VARIABLES=E1.1 E1.2 E1.3 E1.4 /STATISTICS=STDDEV MINIMUM
Y MAXIMUM MEAN MEDIAN /ORDER=ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,00
Statistics
E1.1 E1.2 E1.3 El4
N Valid 40 40 40 40
Missing 0 0 0 0
Mean 2,6750 2,7250 2,8500 2,8750
Median 3,0000 3,0000 3,0000 3,0000
Std. Deviation ,52563 ,50574 ,53349 ,51578
Minimum 1,00 2,00 2,00 2,00
Maximum 3,00 4,00 4,00 4,00
Frequency Table
E1.1
Frequency Percent Valid Percent Cumulative Percent
it tac dong 1 25 25 25
) tac dong trung binh 11 27,5 27,5 30,0
Valid 3¢ dong manh 28 70,0 70,0 100,0
Total 40 100,0 100,0
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E1.2
Frequency Percent Valid Percent Cumulative Percent
tac dong trung binh 12 30,0 30,0 30,0
) tac dong manh 27 67,5 67,5 97,5
Valid  tac dong rat manh 1 2,5 2,5 100,0
Total 40 100,0 100,0
E1.3
Frequency Percent Valid Percent Cumulative Percent
tac dong trung binh 9 22,5 22,5 22,5
) tac dong manh 28 70,0 70,0 92,5
valid tac dong rat manh 3 7,5 7,5 100,0
Total 40 100,0 100,0
El4
Frequency Percent Valid Percent Cumulative Percent
tac dong trung binh 8 20,0 20,0 20,0
) tac dong manh 29 72,5 72,5 92,5
valid tac dong rat manh 3 7,5 7,5 100,0
Total 40 100,0 100,0
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Output Created

17-OCT-2017 15:37:24

Comments
Data C:\Users\NguyenThi\Desktop\spss nkt - Copy.sav
Active Dataset DataSetl
Filter <none>
Input Weight <none>
Split File <none>
N of Rows in Working Data File 40
Missing Value Handling Definition of Missing User-defined missing values are treated as missing.
Cases Used Statistics are based on all cases with valid data.
FREQUENCIES VARIABLES=E2.1 E2.2 E2.3 E2.4 E2.5 E2.6 E2.7 E2.8
Syntax ISTATISTICS=STDDEV MINIMUM MAXIMUM MEAN MEDIAN
/ORDER=ANALYSIS.
R Processor Time 00:00:00,00
esources Elapsed Time 00:00:00,00
Statistics
E2.1 E2.2 E2.3 E2.4 E2.5 E2.6 E2.7 E2.8
N Valid 40 40 40 40 40 40 40 40
Missing 0 0 0 0 0 0 0 0
Mean 2,7000 3,2500 3,1250 2,9250 2,5500 2,4000 1,8500 1,8500
Median 3,0000 3,0000 3,0000 3,0000 3,0000 2,0000 2,0000 2,0000
Std. Deviation ,56387 ,54302 ,46340 ,52563 , 78283 , 77790 ,80224 ,80224
Minimum 2,00 2,00 2,00 2,00 1,00 1,00 ,00 ,00
Maximum 4,00 4,00 4,00 4,00 4,00 4,00 3,00 3,00
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E2.1
Frequency Percent Valid Percent Cumulative Percent
tac dong trung binh 14 35,0 35,0 35,0
) tac dong manh 24 60,0 60,0 95,0
Valid 3¢ dong rat manh 2 5,0 5,0 100,0
Total 40 100,0 100,0
E2.2
Frequency Percent Valid Percent Cumulative Percent
tac dong trung binh 2 5,0 5,0 50
) tac dong manh 26 65,0 65,0 70,0
Valid 3¢ dong rat manh 12 30,0 30,0 100,0
Total 40 100,0 100,0
E2.3
Frequency Percent Valid Percent Cumulative Percent
tac dong trung binh 2 5,0 5,0 50
) tac dong manh 31 77,5 77,5 82,5
valid tac dong rat manh 7 17,5 17,5 100,0
Total 40 100,0 100,0
E2.4
Frequency Percent Valid Percent Cumulative Percent
tac dong trung binh 7 17,5 17,5 17,5
) tac dong manh 29 72,5 72,5 90,0
Valid  a¢ dong rat manh 4 10,0 10,0 100,0
Total 40 100,0 100,0
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E2.5
Frequency Percent Valid Percent Cumulative Percent
it tac dong 3 7,5 7,5 7,5
tac dong trung binh 16 40,0 40,0 47,5
Valid tac dong manh 17 42,5 42,5 90,0
tac dong rat manh 4 10,0 10,0 100,0
Total 40 100,0 100,0
E2.6
Frequency Percent Valid Percent Cumulative Percent
it tac dong 5 12,5 12,5 12,5
tac dong trung binh 16 40,0 40,0 52,5
Valid tac dong manh 17 42,5 42,5 95,0
tac dong rat manh 2 5,0 5,0 100,0
Total 40 100,0 100,0
E2.7
Frequency Percent Valid Percent Cumulative Percent
khong tac dong 4 10,0 10,0 10,0
it tac dong 4 10,0 10,0 20,0
Valid tac dong trung binh 26 65,0 65,0 85,0
tac dong manh 6 15,0 15,0 100,0
Total 40 100,0 100,0
E2.8
Frequency Percent Valid Percent Cumulative Percent
khong tac dong 4 10,0 10,0 10,0
it tac dong 4 10,0 10,0 20,0
Valid tac dong trung binh 26 65,0 65,0 85,0
tac dong manh 6 15,0 15,0 100,0
Total 40 100,0 100,0
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Frequencies

Notes
Output Created 17-OCT-2017 15:38:24
Comments
Data C:\Users\NguyenThi\Desktop\spss nkt - Copy.sav
Active Dataset DataSetl
Inout Filter <none>
P Weight <none>
Split File <none>
N of Rows in Working Data File 40
_— . Definition of Missing User-defined missing values are treated as missing.
Missing Value Handling Cases Used Statistics are based on all cases with valid data.
FREQUENCIES VARIABLES=E3.1 E3.2 E3.3 E3.4 E3.5 E3.6 E3.7 E4.1 E4.2 E4.3
Syntax ISTATISTICS=STDDEV MINIMUM MAXIMUM MEAN MEDIAN
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,00
Statistics
E3.1 E3.2 E3.3 E3.4 E3.5 E3.6 E3.7 E4.1 E4.2 E4.3
N Valid 40 40 40 40 40 40 40 40 40 40
Missing 0 0 0 0 0 0 0 0 0 0
Mean 2,8500 2,7250 2,6750 2,8250 2,6000 2,4500 2,2500 3,1000 2,7500 2,0000
Median 3,0000 3,0000 3,0000 3,0000 3,0000 2,0000 2,0000 3,0000 3,0000 2,0000
Std. Deviation ,53349 ,59861 ,57233 ,44650 ,59052 ,50383 ,70711 ,54538 ,66986 ,39223
Minimum 2,00 2,00 2,00 2,00 2,00 2,00 1,00 1,00 2,00 1,00
Maximum 4,00 4,00 4,00 4,00 4,00 3,00 4,00 4,00 4,00 3,00
Frequency Table
E3.1
Frequency Percent Valid Percent Cumulative Percent
tac dong trung binh 9 22,5 22,5 22,5
) tac dong manh 28 70,0 70,0 92,5
valid tac dong rat manh 3 7,5 7,5 100,0
Total 40 100,0 100,0
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E3.2
Frequency Percent Valid Percent Cumulative Percent
tac dong trung binh 14 35,0 35,0 35,0
) tac dong manh 23 57,5 57,5 92,5
valid tac dong rat manh 3 7,5 7,5 100,0
Total 40 100,0 100,0
E3.3
Frequency Percent Valid Percent Cumulative Percent
tac dong trung binh 15 37,5 37,5 37,5
) tac dong manh 23 57,5 57,5 95,0
Valid  a¢ dong rat manh 2 5,0 5,0 100,0
Total 40 100,0 100,0
E3.4
Frequency Percent Valid Percent Cumulative Percent
tac dong trung binh 8 20,0 20,0 20,0
) tac dong manh 31 77,5 77,5 97,5
Valid  a¢ dong rat manh 1 25 25 100,0
Total 40 100,0 100,0
E3.5
Frequency Percent Valid Percent Cumulative Percent
tac dong trung binh 18 45,0 45,0 45,0
) tac dong manh 20 50,0 50,0 95,0
Valid 3¢ dong rat manh 2 5,0 5,0 100,0
Total 40 100,0 100,0
E3.6
Frequency Percent Valid Percent Cumulative Percent
tac dong trung binh 22 55,0 55,0 55,0
Valid tac dong manh 18 45,0 45,0 100,0
Total 40 100,0 100,0
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E3.7
Frequency Percent Valid Percent Cumulative Percent
it tac dong 4 10,0 10,0 10,0
tac dong trung binh 24 60,0 60,0 70,0
Valid tac dong manh 10 25,0 25,0 95,0
tac dong rat manh 2 5,0 5,0 100,0
Total 40 100,0 100,0
E4.1
Frequency Percent Valid Percent Cumulative Percent
it tac dong 1 25 25 25
tac dong trung binh 1 25 25 5,0
Valid tac dong manh 31 77,5 77,5 82,5
tac dong rat manh 7 17,5 17,5 100,0
Total 40 100,0 100,0
E4.2
Frequency Percent Valid Percent Cumulative Percent
tac dong trung binh 15 37,5 37,5 37,5
) tac dong manh 20 50,0 50,0 87,5
Valid - 5¢ dong rat manh 5 125 125 100,0
Total 40 100,0 100,0
E4.3
Frequency Percent Valid Percent Cumulative Percent
it tac dong 3 7,5 7,5 7,5
) tac dong trung binh 34 85,0 85,0 92,5
Valid 3¢ dong manh 3 75 75 100,0
Total 40 100,0 100,0
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Frequencies

Notes
Output Created 17-OCT-2017 15:39:19
Comments
Data C:\Users\NguyenThi\Desktop\spss nkt - Copy.sav
Active Dataset DataSetl
Input FiIt(_ar <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 40
. . Definition of Missin User-defined missing values are treated as missing.
Missing Value Handling Cases Used ’ Statistics are based %n all cases with valid data. ’
FREQUENCIES VARIABLES=DTB_E1 DTB_E2 DTB_E3 DTB_E4
Syntax ISTATISTICS=STDDEV MINIMUM MAXIMUM MEAN MEDIAN
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,00
Statistics
DTB E1 DTB E2 DTB E3 DTB E4
N Valid 40 40 40 40
Missing 0 0 0 0
Mean 2,7813 2,5813 2,6250 2,6167
Median 2,8750 2,5000 2,5714 2,6667
Std. Deviation ,38476 ,34384 ,30121 ,29766
Minimum 2,00 1,88 2,29 2,00
Maximum 3,75 3,25 3,57 3,33
Frequency Table
DTB_E1
Frequency Percent Valid Percent Cumulative Percent
2,00 4 10,0 10,0 10,0
2,25 1 2,5 2,5 12,5
2,50 7 17,5 17,5 30,0
2,75 8 20,0 20,0 50,0
Valid 3,00 17 42,5 42,5 92,5
3,25 1 2,5 25 95,0
3,50 1 25 2,5 97,5
3,75 1 2,5 2,5 100,0
Total 40 100,0 100,0
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DTB_E2
Frequency Percent Valid Percent Cumulative Percent
1,88 1 25 25 25
2,00 1 25 25 5,0
2,13 2 5,0 5,0 10,0
2,25 5 12,5 12,5 22,5
2,38 7 17,5 17,5 40,0
) 2,50 6 15,0 15,0 55,0
valid 5 53 1 2,5 2,5 57,5
2,75 8 20,0 20,0 77,5
3,00 6 15,0 15,0 92,5
3,13 1 25 25 95,0
3,25 2 5,0 5,0 100,0
Total 40 100,0 100,0
DTB_E3
Frequency Percent Valid Percent Cumulative Percent
2,29 6 15,0 15,0 15,0
2,43 12 30,0 30,0 45,0
2,57 8 20,0 20,0 65,0
2,71 2 5,0 5,0 70,0
) 2,86 6 15,0 15,0 85,0
Valid 309 3 7.5 7.5 92,5
3,14 1 25 25 95,0
3,29 1 25 25 97,5
3,57 1 25 25 100,0
Total 40 100,0 100,0
DTB_E4
Frequency Percent Valid Percent Cumulative Percent
2,00 1 25 25 25
2,33 14 35,0 35,0 37,5
) 2,67 17 42,5 42,5 80,0
Valid 309 6 15,0 15,0 95,0
3,33 2 5,0 5,0 100,0
Total 40 100,0 100,0
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Notes

Output Created
Comments

Input

Missing Value Handling

17-OCT-2017 15:41:15

Data C:\Users\NguyenThi\Desktop\spss nkt - Copy.sav
Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data File
Definition of Missing

Cases Used

40
User defined missing values are treated as missing.
Statistics for each analysis are based on the cases with no missing or out-of-range data for
any variable in the analysis.
T-TEST GROUPS=GioiTinh(1 2)
IMISSING=ANALYSIS

Syntax /VARIABLES=DTB_E1 DTB_E2 DTB_E3 DTB_E4
ICRITERIA=CI(.95).
Resources Processor Time 00:00:00,03
Elapsed Time 00:00:00,03
Group Statistics
[ GioiTinh N Mean Std. Deviation Std. Error Mean
Nam 20 2,8125 32317 107226
DTB EL 4 20 2,7500 44426 ,09934
Nam 20 2,5375 31178 ,06972
DTB_E2 '\ 20 2.6250 37609 08410
Nam 20 2,5643 22930 ,05127
DTB_ES  \u 20 2.6857 35480 07934
Nam 20 2,6000 ;33508 ,07493
DTB_E4
- Nu 20 2,6333 26269 ,05874
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Independent Samples Test

Levene's Test for t-test for Equality of Means
Equality of Variances
F Sig. t df Sig. (2- Mean Std. Error 95% Confidence Interval of the Difference
tailed) Difference Difference Lower Upper
Equal variances assumed 2,047 ,161 ,509 38 ,614 ,06250 ,12284 -,18618 ,31118
bTB_E1 Equal variances not assumed ,509| 34,709 ,614 ,06250 ,12284 -,18696 ,31196
Equal variances assumed 1,991 ,166| -,801 38 ,428 -,08750 ,10924 -,30864 ,13364
DTB E2  Equal variances not assumed -801| 36,737|  428| -08750 10924 30889 13389
Equal variances assumed 4,947 ,032] -1,285 38 ,206 -,12143 ,09446 -,31266 ,06980
DTB_E3 Equal variances not assumed -1,285| 32,514 ,208 -,12143 ,09446 -,31372 ,07087
Equal variances assumed ,380 ,541] -,350 38 , 728 -,03333 ,09521 -,22607 ,15940
DTB_E4 Equal variances not assumed -,350( 35,951 , 728 -,03333 ,09521 -,22643 ,15976
T-Test
Notes
Output Created 17-OCT-2017 15:42:04
Comments
Data C:\Users\NguyenThi\Desktop\spss nkt - Copy.sav
Active Dataset DataSetl
Input FiIt(_ar <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 40
Definition of Missing User defined missing values are treated as missing.
Missing Value Handling c Statistics for each analysis are based on the cases with no
ases Used o . : ;
missing or out-of-range data for any variable in the analysis.
T-TEST GROUPS=GioiTinh(1 2)
Syntax IMISSING=ANALYSIS
/VARIABLES=DTB_D4.1 DTB_D4.2 DTB_D4.3
/CRITERIA=CI(.95).
R ; Processor Time 00:00:00,02
esources Elapsed Time 00:00:00,03
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[ GioiTinh N Mean Std. Deviation Std. Error Mean
o I B =
bl imal sl e
Nam 1 1,6111 ,46354 ,10926
DTB_D4.3 NE 13 1,2578 , 70819 , 17176

Independent Samples Test

Levene's Test for Equality of Variances

t-test for Equality of Means

F Sig. t df Sig. (2- Mean Std. 95% Confidence
tailed) Differen Error Interval of the
ce Differen Difference

ce Lower Upper
Equal variances assumed ,001 ,981 ,498 33 ,6221 ,09913| ,19900 -,30574| ,50399
DTB_D4.1 Equal variances not assumed 497 32,393 ,623] ,09913| ,19946 -,30696| ,50521
Equal variances assumed ,257 ,616 ,071 33 9441 ,01552| ,21965 -,43135| ,46240
DTB_DA4-2 Equal variances not assumed 070| 31,513 944| 01552| 22068| -43426| 46530
Equal variances assumed 2,687 111 1,259 33 ,217 | ,25327| ,20118 -,15604| ,66257
DTB_D4.3 Equal variances not assumed 1,244 27,353 2241 ,25327| ,20357 -,16416| ,67070
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Notes

Input

Output Created
Comments

Missing Value Handling

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data File

Cases Used

Definition of Missing

17-OCT-2017 15:44:21

C:\Users\NguyenThi\Desktop\spss nkt - Copy.sav
DataSetl
<none>
<none>
<none>
40

User-defined missing values are treated as missing.
Statistics for each analysis are based on cases with no missing data for any variable in the analysis.
ONEWAY DTB_D4.1 DTB_D4.2 DTB_D4.3 BY DangKT

/POLYNOMIAL=1

Syntax ISTATISTICS DESCRIPTIVES HOMOGENEITY
/MISSING ANALYSIS
/POSTHOC=BONFERRONI ALPHA(0.05).
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,02
Descriptives
Mean Std. Std. Error 95% Confidence Interval for Minimum | Maximum
Deviation Mean
Lower Bound | Upper Bound
van dong 18 1,3148 ,56560 ,13331 1,0336 1,5961 ,00 2,00
Cac khuyet tat nhin, nghe, noi,
DTB.D4L  tritue . Y 9 13 1,1282 61672 117105 7555 1,5009 ,00 2,00
than kinh, tam than 4 1,5000 ,57735 ,28868 ,5813 2,4187 1,00 2,00
Total 35 1,2667 ,58186 ,09835 1,0668 1,4665 ,00 2,00
van dong 18 1,3889 ,64865 ,15289 1,0663 1,7115 ,00 2,75
Cac khuyet tat nhin, nghe, noi,
DTB_D4.2 tri tue .. 4 9 13 1,0385 ,68348 ,18956 ,6254 1,4515 ,00 2,00
than kinh, tam than 4 1,1250 ,25000 , 12500 1272 1,5228 1,00 1,50
Total 35 1,2286 ,63989 ,10816 1,0088 1,4484 ,00 2,75
van dong 18 1,5694 ,64057 ,15098 1,2509 1,8880 ,00 2,25
Cac khuyet tat nhin, nghe, noi,
DTB.D43  tritue . Y 9 13 1,4487 58782 16303 1,0935 1,8039 ,00 2,00
than kinh, tam than 4 1,2500 ,50000 ,25000 ,4544 2,0456 1,00 2,00
Total 35 1,4881 ,59995 ,10141 1,2820 1,6942 ,00 2,25




Test of Homogeneity of Variances
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Levene Statistic dfl df2 Sig.
DTB_D4.1 ,040 2 32 ,961
DTB_D4.2 1,220 2 32 ,308
DTB D4.3 ,841 2 32 ,440
ANOVA
Sum of Squares df Mean Square Sig.
(Combined) ,509 2 ,254 , 740 ,485
Between Groups Unweighted ,112 1 ,112 ,326 ,572
Linear Term Weighted ,000 1 ,000 ,001 ,978
DTB_D4.1 Deviation ,508 1 ,508 1,479 233
Within Groups 11,002 32 344
Total 11,511 34
(Combined) ,975 2 ,488 1,205 ,313
Between Groups _ Unv_veighted ,228 1 ,228 ,563 ,458
Linear Term Weighted ,664 1 ,664 1,641 ,209
DTB_D4.2 Deviation ,311 1 311 770 ,387
Within Groups 12,946 32 ,405
Total 13,921 34
(Combined) ,366 2 ,183 ,493 ,615
Between Groups Unweighted ,334 1 ,334 ,900 ,350
Linear Term Weighted ,356 1 ,356 ,960 335
DTB_D4.3 Deviation ,010 1 ,010 ,027 871
Within Groups 11,872 32 371
Total 12,238 34




Post Hoc Tests
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Multiple Comparisons

Bonferroni
Dependent (1) DangKT (J) DangKT Mean Std. Error Sig. 95% Confidence Interval
Variable Difference Lower Upper Bound
(1-3) Bound
van don Cac khuyet tat nhin, nghe, noi, tri tue .. ,18661 ,21342 1,000 -,3526 , 7258
an dong than kinh, tam than -,18519 32413 1,000 -1,0041 6337
Cac khuyet tat van dong -,18661 ,21342 1,000 -, 7258 ,3526
DTB_D4.1 hi h i, tri
- e S MOV than kinh, tam than 37179 33527 827| -1,2188 4752
than kinh, tam van dong ,18519 ,32413 1,000 -,6337 1,0041
than Cac khuyet tat nhin, nghe, noi, tri tue .. , 37179 ,33527 ,827 -, 4752 1,2188
van don Cac khuyet tat nhin, nghe, noi, tri tue .. ,35043 ,23151 ,420 -,2345 ,9353
9 than kinh, tam than ,26389 ,35159 1,000 -,6244 1,1522
Cac khuyet tat van dong -,35043 ,23151 ,420 -,9353 ,2345
DTB_D4.2 [‘uhé“’ nghe, nol, i 42 kinh, tam than 08654 36368 1,000| -1,0053 8323
than kinh, tam van dong -,26389 ,35159 1,000 -1,1522 ,6244
than Cac khuyet tat nhin, nghe, noi, tri tue .. ,08654 , 36368 1,000 -,8323 1,0053
van don Cac khuyet tat nhin, nghe, noi, tri tue .. ,12073 ,22170 1,000 -,4394 ,6808
9 than kinh, tam than ,31944 ,33669 1,000 -,5312 1,1701
Cac khuyet tat van dong -,12073 ,22170 1,000 -,6808 ,4394
DTB_DA4. hi h i, tri
D43 N, nghe, oL I 41 an kinh, tam than 19872 34827 1,000{ -6812 1,0786
than kinh, tam van dong -,31944 ,33669 1,000 -1,1701 ,5312
than Cac khuyet tat nhin, nghe, noi, tri tue .. -,19872 , 34827 1,000 -1,0786 ,6812




