PE CUONG CHI TIET HQC PHAN

PHAN MEM QUAN TRI KINH DOANH
(Ban hanh theo Quyét dinh sé: 1045/0D-PHLPXH ngay 12 thang 5 ndm 2021

cua Hiéu truong Truong Dai hoc Lao dong - Xa hoi)

1. Tén hoc phin Tén tiéng Viét: Phan mém quan tri kinh doanh
Tén tiéng Anh: Business Administration Software
2. Mi hoc phin PMQK0522T
3. Trinh d¢ dao tao | Dai hoc
4. S0 tin chi 03(0,3) TC
5. Hoc phan tién Tin hoc co ban 2
quyét
6. Phwong phap « Giai thich cu thé (Explicit leaching) - TLM: Day 1a phuong
giang day phap thudc chién lugc day hoc truc tiép trong d6 giang vién

huéng dan giai thich chi tiét cu thé cac noi dung lién quan
dén bai hoc, gitip cho ngudi hoc dat dugc muc tiéu day hoc
vé kién thirc va ki nang.

e Tham luan (Guest Lecture) TLM3: Theo phuong phap
ndy, ngudi hoc tham gia vao cac khoa hoc ma ngudi dién
giang, thuyét trinh dén tir doanh nghiép bén ngoai. Thong
qua nhitng trao d6i chia sé nhitng kinh nghiém, hiéu biét cta
dién giang dé gitip ngudi hoc hinh thanh kién thirc tong quan
hay cu thé vé chuyén Chuyén mén.

« Cau héi goi mé (Inquiry) - TLM4: Trong tién trinh day
hoc, giang vién sir dung cac cau hoi goi mé hay cac van dé
va huéng dan gitip nguoi hoc timg budc tra loi cu hdi.
Nguoi hoc ¢6 thé tham gia vao thao luan nhom dé cing nhau
giai quyét bai toan, van dé dit ra.

e Théao luan (Discussion) — TLM7: La phuong phép day hoc
trong d6 nguoi hoc dugc chia thanh cac nhom va tham gia
thao luan vé nhimng quan diém cho mdt van dé nao d6 duogc
giang vién dat ra. Khac voi cadc phuong phdp tranh ludn,
trong phuong phap thao luin, ngudi voi ciing quan diém
muc tiéu chung tim cach bo sung dé hoan thién quan diém,
giai phap ctia minh

« Giai quyét van dé (Problem Solving) — TLM8: Trong tién
trinh day va hoc, ngudi hoc lam viéc véi cac van dé dugc dat
ra va hoc dugc nhiing kién thirc méi thong qua viéc dbi mat
v6i van dé can giai quyét. Théng qua cac qua trinh giai phap
cho vén dé dit ra, nguoi hoc dat dugc nhiing kién thic, ky
ning theo yéu cau cta hoc phan.

* Hoc nhom (Teamwork Learning) — TLM10: Nguoi hoc
duoc to chirc thanh cac nhom nhé dé cung nhau giai quyét
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cac van dé dugc dat ra va trinh bay két qua cua nhém thong
qua cac bao cdo hay thuyét trinh truéc cac nhoém khac va

giang vién.

7. Pon vi quan ly
hoc phin

Khoa Quan tri kinh doanh

8. Muc tiéu hoc phan

Muc tiéu Mo ta muc tiéu CDR cuia TDNL
(Gx) CTPT
(CLOs)
Nim duge tim quan trong cua viéc
Gl ap dung cac hé thong thong tin PLO2 3/6
trong quan tr1 doanh nghiép.
Nim duogc khai niém co ban va vai
G2 tro cua Hé théng quan 1y ngudn PLO4 3/6
nhan lyc doanh nghi¢p (ERP)
G3 )?ac dinh d}}l’(jC pham vi ung dung PLOS 3/6
cua phan mém ERP
Thiét 12p dugc moé hinh va dé ra
G4 giai phdp phan mém ERP trong PLO6 6
cac truong hop thuc tién
C6 kha ning thuyét trinh mot van
G5 dé co ban vé phan mém ERP PLOY 4/6
C6 kha nang st dung mot phan
mém ERP dang c6 trén thi trudng
. j PLO10 4/6
G6 thong qua vi¢c thuc hanh theo
nhom
Nang cao nhan thirc cua sinh vién
vé su can thiét sir dung cac hé
thdng CNTT noi chung va phan | PLO11 4/6
G7 X e e .
mém ERP né1 riéng trong quan tri
doanh nghiép.

9. Chuan dau ra ciia hoc phan (cdc muc tién hay CBR ciia hoc phdn va mirc do
gidng day I,T,U; M6 ta CPR bao gom cdc dong tir chit dong, cdc chii dé CPR cdp
dé 1 (CLOs) va béi canh cu thé; Mirc dé I (Introduce): gidi thiéu, T (Teach): day,
U (Utilize): sw dung)

CDR (CLOs) Mo ta chuan dau ra Mirc d9 giang day
(1,T,U)
Niam duge tim quan trong cua viéc I
CLO1 ap dung cac hé thong thong tin
trong quan tri doanh nghiép.




Nam duoc khai niém co ban va vai T
CLO2 trd ctia Hé théng quan 1y ngudn
nhan lyc doanh nghiép (ERP).

Xéc dinh dugc pham vi ing dung U

CLO3 ctia phan mém ERP

Thiét 1ap duoc mé hinh va dé ra LU
CLO4 giai phdp phan mém ERP trong
cac truong hop thuc tién.

C6 kha ning thuyét trinh mot van TU

CLOS dé co ban vé phan mém ERP

C6 kha nang st dung mot phan U
mém ERP dang c6 trén thi trudng
thong qua viéc thyc hanh theo
nhom

CLO6

Nang cao nhan thirc cua sinh vién I
vé su can thiét st dung cac hé
CLO7 thdng CNTT noi chung va phan
mém ERP néi riéng trong quan tri
doanh nghiép.

10. M6 ta tém tit ndi dung hoc phan:

Hoc phan cung cap nhiing kién thirc sau: Tong quan vé hé théng phan mém quan
tri doanh nghiép; Gidi thi€u cac phan hé cua hé théng quan tri nguén luc doanh
nghiép; Cac phan hé dién hinh ctia hé thong quan tri nguon lyc doanh nghiép.

11. Ké hoach va ndi dung giang day

THUC HANH
Bai
CDbR Hoat dong day | danh
Gio TC Noi dung Mon hoc va hoc gia
(CLOs) (TLMs) (AMs)
HUONG DAN CHUNG
1-5 CHUONG I:| CLOl1 [Day: AM1
(5 gio' TC) TONG QUAN VE | CLO2 | Thuyét AM2
HE THONG | CLO3 |giang/Tham
PHAN MEM luan/Cau hoi goi
QUAN TRI mé
DOANH NGHIEP Hoc:
1.1. Tong quan vé Nguoi hoc lang
hé thong thong tin nghe va ghi
trong doanh chép/Tham  gia
nghiép thao luan/Giai
1.1. Tong quan vé quyét van dé

hé thong tin trong




doanh nghiép

1.2. Vi sao doanh
nghiép can co céc
hé thong thong tin
1.3. Trién vong d6i
v6i cac hé thong
thdéng tin cho doanh
nghi¢p

1.2. Cac hé thong
thong tin trong
doanh nghiép
1.2.1. Cac hé théng
théng tin chinh
trong doanh nghiép
122. Hé thdng
quan tri ngudn luc
doanh nghiép
(ERP)

12.3. Hé thdng
quan 1y chudi cung
ung (SCM)

12.4. Hé théng
quan tri quan h¢
khach hang (CRM)
1.25. Ca xu
hudéng tich hop hé
thdng théng tin
trong doanh nghi¢p
1.2.6. Quan ly tri
thitc trong doanh
nghiép

1.2.7. Hé théng hd
trg ra quyét dinh

CLO2
CLO3
CLO4

1.3. Trién vong
phit  trién  hé
thong théng tin
trong doanh
nghiép

1.3.1 Chién lugc
cip kinh doanh
trong mo6 hinh
chudi gia tri

1.3.2  Chién lugc
kinh doanh va cong

CLO2
CLO3

AM1
AM?2

AM1
AM?2




ngh¢ thong tin

6-10 CHUONG II: GIOI | CLO1 | Day:
(5 gior TC) THIEU CAC| CLO2 | Thuyét
PHAN HE CUA| CLO3 |giang/Tham
HE THONG | CLO4 |luan/Cau hoi goi
QUAN TRI mé
NGUON LUC Hoc:
DOANH NGHIEP Nguoi hoc lang
2.1. Khai niém va nghe va ghi
vai tro cia ERP chép/Tham  gia
2.2. N¢i dung va thdo  ludn/Giai
pham vi ap dung quyét van dé
H¢ thong ERP
11-15 (Tiép chwong 2) CLO6 | Day AM1
(5 gio' TC) 2.3. Sw phat trién | CLO7 | Giai thich cu AM2
ciia Hé thng ERP thé/Tham
2.4. Kién tric co luan/Cau hoi goi
ban cia mt hé m¢ /Thao
thong ERP luan/Giai quyét
van dé
Hoc:
Ngudi hoc ling
nghe va ghi
chép/Hoc nhém
16-20 (Tiép chirong 2) CLO6 | Day AM1
(5 gio TC) 2.5. Cac quy trinh CLO7 Giai thich cu AM?2
nghiép vu trong thé/Tham
hé thong ERP luan/Cau hoi goi
2.5.1. Quy trinh thu m¢ /Thao

mua

2.5.2. Quy trinh xu
1y don hang

2.5.3. Quy trinh san
Xuat

2.5.4. Cac quy trinh
tich hop

luan/Giai quyét
van dé

Hoc:

Ngudi hoc ling
nghe va ghi
chép/Hoc nhoém




21-25 (Tiép chiong 2) CLO6 | Day: AM1
(5 gio' TC) 2.6. M6 hinh héa| CLO7 |Giai thich cu| AMS
va trién khai hé thé/Thao

thong ERP luan/Giai  quyét
2.6.1. Md hinh héa van dé/Bai tap o
hé théng ERP nha
2.6.2. Biéu d6 EPC Hoc:
(Event Process Nguoi hoc ling
Chain - Chudi xu nghe, ghi
1y su kién) chép/Lam bai tap
2.6.3. Cai tién quy & nhd/Giai quyét
trinh van dé
2.6.4. Cong cu trién
khai
26-30 (Tiép chwong 2) CLO1 | Day: AM1

(5 gio TC) 2.7. Cac giai phap | CLO2 |Giai thich cu| AM?2
ERP phd bién thé/Thao
trén thi truwong luan/Giai  quyét
hién nay van dé&/Bai tap o
2.7.1. Phian mém nha
ERP trong nudc Hoc:
phat trién Nguoi hoc ling
272. Phin mém nghe, ghi
ERP nudc ngoai chép/Lam bai tap
phat trién & nha/Giai quyét
2.73. Phin mém van dé
ERP mi ngudn mo

THUC HANH
31-35 CHUONG III: | CLO7 | Day: AMS8

(5 gior TC) CAC PHAN HE| CLO8 |Giai thich cu| AM2

DPIEN HINH CUA | CLO9 | thé/Thao

HE THONG
QUAN TRI
NGUON LUC
DOANH NGHIEP
3.1. Marketing va
xit ly don hang
trong h¢ thong
ERP

3.1.1. Tong quan vé
Marketing va béan
hang

3.1.2. Qua trinh xur
Iy don hang trong

luan/Giai  quyét
van dé/Bai tap o
nha

Hoc:

Nguoi hoc ling
nghe, ghi
chép/Lam bai tap
& nha/Giai quyét
van dé&/Hoc nhom




hé thong ERP
3.1.3. Quan tri quan

hé khach hang va h¢
thong ERP
36-40 (Tiép chwong 3) CLO7 | Day: AM2
(5 gio TC) 3.2. Quian ly chubi CLO8 Giai  thich cu
cung wng va san CLO9 thé/Thao
xuiat trong hé luan/Giai  quyét
théng ERP van dé&/Bai tap o
3.2.1. Tong quan vé nha
chudi cung mg san Hoc:
XuAt Nguoi hoc ling
3.2.2. Qua trinh nghe, ghi
hoach dinh san xuét chép/Lam bai tap
trong hé thong ERP & nha/Giai quyét
3.2.3. Quan tri chudi van dé/Hoc nhom
cung Ung va hé
thong ERP
41-45 (Tiép chwong 3) CLO7 | Day: AM2
(5 gio' TC) 3.3. Ké toan trong| CLO8 |Giai thich cu
hé thong ERP CLO9 | thé/Thao
3.3.1. Tong quan vé luan/Giai  quyét
hoat dong ké toan van dé/Bai tap &
3.3.2. Quan ly ng nha
trong hé thong ERP Hoc:
3.3.3. Phan tich loi Nguoi hoc ling
nhuan trong hé nghe, ghi
thong ERP chép/Lam bai tap
3.3.4. Lap bao céo & nha/Giai quyét
quan tri trong h¢ van dé/Hoc nhom
thong ERP
46-50 (Tiép chwong 3) CLO7 | Day: AM2
(5 giov TC) 34. Quan tri CLO8 Giai  thich cu| AM2
nguon nhan luc CLO9 thé/Thao

trong hé thong
ERP

3.4.1. Tong quan vé
quan tri  ngudn
nhan luc

34.2. Cac tinh
ndng quan  tri
ngudon nhan luc
chinh  trong h¢
thong ERP

luan/Giai  quyét
van dé/Bai tap o
nha

Hoc:
Ngudi hoc lang
nghe, ghi

chép/Lam bai tap
& nha/Giai quyét
van dé/Hoc nhom




343. Cac khia
canh khic vé quan
tri nguén nhan luc
trong hé théng ERP

51-55 Thuyét trinh nhém CLO9 Day: AM2
(5 gior TCO) vé cac nodi dung cia Giai  thich cu
ké toan toan quan thé/Thao
tri (két qua kinh luan/Giai  quyét
doanh, chi phi- van dé&/Bai tap o
doanh thu, quy...) nha
trong modt phan Hoc:
mém hién c6 trén Nguoi hoc ling
thi  truong (do nghe, ghi
nhom da  chon chép/Lam bai tap
trude) & nhd/Giai quyét
van dé/Hoc nhom
56-60 Thuyét trinh nhém | CLO9 | Day: AM?2
(5 gior TC) vé cac cac ndi dung Giai  thich cu
ung dung trong thé/Thao
phan mém di duoc luan/Giai  quyét
nhom ding ky van dé/Bai tap O
chuan bi vé&: tuyén nha
dung va quan 1y Hoc:
hop dong lao dong, Nguoi hoc lang
quan 1y bao hiém, nghe, ghi
luong va thué thu chép/Lam bai tap
nhdp cé nhan; Quan & nha/Giai quyét
Iy thoi gian lam van dé/Hoc nhom
viéc va cham cong,
danh gi4 nhan vién
Tong cong: 60 gio
Pi¢m thanh phan | Baidinh | CPR hocphan | Tylé
gia
AM1 COL1, CLO2 5%
Al. Biém qua trinh AM?2 5%
(10 %) CLO1, CLO2
12. Phwong phap A2. Diém gitra ky AM2 CLO3, CLO4, 15%
danh gia (30 %): Lam bai CLO5
tap thuc hanh ca AM8 15%
r{rl:én frén phong CLO3, CLO4,
. CLO5, CLO6
may (Lab)
A3. Biém cudi ky AM9 CLO3, CLO4, 60%
(60 %0): thi thyc CLO5, CLOG,




hanh trén may tinh
6 két ndi Internet

CLO7, CLOS,
CLO9

Tai li¢u/gido trinh
chinh

[1]. Nguyén Duy Phuong va Nguyén
Tién Hung (2019), Bai gidng Phan mém
quan tri kinh doanh, Pai hoc Lao dong
xa hoi;

[2]. Pham Minh T va Nguyén Thi Van
(2020), BS Bdi tdp phan mém qudn tri
doanh nghiép, Pai hoc Lao dong xa hoi

Tai liéu tham khao/

[3]. Ellen Monk, Bret Wagner, Concepts

13. Tai liéu phuc bd sung in Enterprise Resource Planning, Third
vu hoc phan Edition, Course Technology Cengage
Learning, 2008.
[4]. Mary Summer, Enterprise Resource
Planning, Prentice Hall, 2004.
Trang Web/CDs | https://demo.amis.vn
tham khao User: admin va Pass:12345678a@
https://ulsa.amis.vn
(User va Password do Giao vién cung
cap)
Noi dung Gio tw hoc | Nhi€m vu cia Sinh vién
Bai tap 1: Poc 15 Poc truéc nd1  dung
trudce tai li€u Chuong 1 va 2 (xem tai
1.1. Chuong 1 lidu S6 1,2,3,4)
1.2. Chuong 2
Bai tap 2: Thue 45 Bai tap I:
hanh trén may *  Muc tiéu: vao Phan hé
tinh ban hang ciia AMIS

14. Huéng din Sinh
vién tu hoc

2.1. Pham mém
Amis (theo tai
khoan do Gido vién
cung cp)

2.2. Lua chon
nghién ctru Phan hé
hozc phan mém da
c6 trén thi truong

e Thuc hién:

— Tao Tai khoan cho SV
(mdi SV 1a 1 chi nhanh)

— Két ndi Internets: IPv4
dong

— Cai dat Silverlight cua
MS

— Vao tai khoan SV: tén
la md& SV password la

misa@2014

Két qua: Vao giao dién
Ban hang

Bai tap 2:

« Muc tiéu: Tim kiém
khach hang - Tao



https://demo.amis.vn/
https://ulsa.amis.vn/

khach hang — Sinh co
hoi — Bao gia

Thuc hién:

Vao Menu Marketing:
tao “Tiém ning”

Te Tiém ning sinh
Khéch hang

Vao Menu Ban hang —
Khéch hang

Vao Menu Ban hang —
Co hoi d€ sinh co hoi
Tt Co hoi sinh Béo gia
Két qua danh gid: Xuét
file excel Bao gia gom
02 ma hang (Mgt cua
minh va mot cua ban
khac trong Nhom, co
day du cac trudng)

Bai tap 3: Nghién
ctiru phan hé hoic
phan mém quan
tri doanh nghiép

1. Thyc hanh dé
cho ra 1-2 san
pham ctia mot phan
mém dang c6 trén
thi truong

2. Panh gia két qua
thuc hanh cua
nhom khac

30

2.

7.

Bai tip tong hop:

Tim hiéu va trinh mét
phin mém quin tri
kinh doanh hoic mgt
mMO-dun

. Néeu cac khai niem ve

thue thé qudn Iy trong
phdn mém

Chirc nang: chinh, co
ban va cdc kha nang két
néi dir liu véi cdc phin
mém hodc module khdc

. Co ché hoat dong (mé

hinh minh hoa), kha
nang tich hop cdac phan
hé cao; dé sir dung.

. Lwoc do cac moi quan

hé giita cac nghiép vu

kinh doanh

. Cdc théng tin vé Phan

mém: Gid phan mém,
yéu cau phan cung...

. Chay thir phan mém

Demo va ra duoc 1-2 két
qua tong hop
Cai dat va huong dan ca
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I6p sit dung (ldy diém

thuc hanh)

Két qui va danh gia
Hinh thuc trinh bay:
Slide 15-20 trang
Thoi gian thuc hién: 2
tudn
Co cdau diém: Thuyét
trinh slide 50%, huong
din chay phdan mém
50%

Nhom: 3-5 nguoi theo
thwe tw danh sdach cua

phong dao tao.

Ho va tén Hoc ham, Chuyén mon
hoc vi

15. Péi neii oii Nguyén Duy Phuong Tién si Quan tri kinh doanh
o ‘-’,;'lg“dila“g Phung Thi My Linh Tién si Quén trj kinh doanh
vien glang day Nguyén Tién Hung Tién si Quan tri kinh doanh
Nguyén Phuong Nam | Thac si Quan tri kinh doanh

Lam Van Siéng Thac si Quan tri kinh doanh

HIEU TRUONG
(ba ky)

Ha Xuan Hung
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