PE CUONG CHI TIET HQC PHAN
CONG TAC XA HQI NHOM

Ban hanh kém theo Quyét dinh so: 156/0D-DHLDXH ngay 24 thang 4 nam 2017
Hiéu truong Truong Pai hoc Lao dong — Xa hoi)

1. Tén hoc phéan: Cong tac x3 hoi nhom; Ma hoc phan: CTXN0323H
2. S6 tin chi: 03 (40, 10, 90)
3. Trinh d9: Sinh vién ndm th 3 nganh Cong tac xa hoi

4. Phan b thoi gian:
- Ly thuyét (LT): 40 tiét
- Théo luan (TL): 10 tiét (trong d6 c6 01 tiét kiém tra)
- Ty hoc (TH): 90 gio

5. Piéu kién tién quyét: CTXH ca nhan va gia dinh.

6. Muc tiéu ciia hoc phan

- Kién thire: Sau khi hoc xong hoc phan nay nguoi hoc ¢6 kién thirc vé
phuong phap 1am nhom viéc bao gém: Khai niém cong tac xa hoi voi nhom, lich
st hinh thanh, muc dich, gia tri, cic m6 hinh CTXH nhom, phan loai nhém, céc
giai doan phat trién ctia nhom, tién trinh khi lam viéc v6i nhom, cic k¥ ning va
k¥ thuat nham hd trg ngudi hoc t6 chirc cac budi sinh hoat nhom hiéu qua.

- Ki ning:Hoc phan trang bi cho ngudi hoc cac ki ning va ky thuat trong
lam viéc v6i nhém. Qua hoc phén nguodi hoc ¢6 kha nang van dung duoc cac ky
ning, k¥ thuat trong to chirc, huéng din va didu hanh sinh hoat nhom dat muc
dich ctia nhom dé ra.

- Thai d¢: Nguoi hoc nhan thure dugce gia tri, y nghiactia phuong phap lam
viéc theo nhom tir d6 nguoi hoc trau doi thémgia tri, triét ly, dao duc nghé CTXH
va ap dung, trai nghiém cac triét 1y, gia tri d6 trong qué trinh lam viéc v6i nhom.
Trén co s d6 c6 cach nhin tich cuc v6i cac nhom ddi twong khac nhau, dic biét
v6i cac nhom dbi tuong dac thu thuong bi ky thi trong xa hoi..

7. M ta vin tat ndi dung ciia hoc phan

Hoc phan bao gém nhirng kién thtc lién quan toi phuong phap lam viée
v6i nhém trong CTXH: Kién thirc nén tang can thiét cia CTXH khi lam viéc voi
nhom, cic budc thyc hién trong tién trinh CTXH nhém; Cac k¥ ning, k¥ thuat
can thiét dé hd trg nhan vién CTXH trong vi¢c thanh lap, t6 chue, diéu hanh sinh
hoat nhoém d6i tuong nham dat duogc nhitng muyc ti€u xa hdi theo ké hoach da du
dinh.

8. Nhiém vu cta sinh vién:
- Chuan bj gido trinh/tai liéu bat budc theo qui dinh cia dé cuong mon
hoc.
- Poc va nghién ciru tai liéu theo yéu cau va huéng dan cta giang vién.
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- Nop bao céo va thuyét trinh ndi dung bao cdo trude 16p ding lich duoc
phan cong.

- Tham gia thao luan trén 16p nhitng nodi dung theo yéu cau cua giang vié

- Dy 16p: 80% s6 gid tro 1én

- Thyc hién 01 bai kiém tra giita ky

- Thi hét hoc phan theo lich phong dao tao.

9. Tai liéu hoc tap

[1].Nguyén Thi Thai Lan- chu bién, (2012). Gido trinh Céng tac xd hoi
nhém. NXB Lao dong- Xa hoi.

[2]. Nguyén Thi Thanh Huong, (2010) Céng tic xa héi nhém gianh cho
hé Trung cdp. NXB Lao dong - X3 hoi.

[3].Nguyén Ngoc Lam, (2009) Céng tac xa hoi nhom. Pai hoc md ban
cong thanh phé H6 Chi Minh

[4]. Nguyén Thi Thanh Huong,(chu bién). Bai tdp giang day CTXH, 2015.

10.Tiéu chuan danh gia sinh vién

TT | Noi dung Cin cwr danh gia Trong s6
Diém danh gia bo | - Giang vién diém danh qua cac budi hoc
phan -Y thtrc tham gia cac hoat dong trén 16p.

- Pé cuong so luoc timg chwong, d6 dai tir 2-
3 trang khd A4/chwong (Sinh vién phdi nép
dé cuong cho gidng vién vao dau buéi hoc Iy
thuyét cdc chirong). 20%
- Thuyét trinhbao cdo ctia nhom — cach thirc
trinh bay ndi dung thdo luan lam vi¢c nhom
(M6i nhém sé phdi ngp bdo cdo va thuyét
trinh két qua lam viéc nhom tai cac budi trén
[6p Vi cdc noi dung dwoc phan cong)

- Bai kiém tra giita ky 20%
Thi két thic hoc | - Bai thi do Truong to chic 60%
phan -Hinh thire thi ty luan

11.Thang diém:

- Piém danh gia bo phan va diém thi két thic hoc phan dugc cham theo
thang diém 10 (tir 0 dén 10), lam tron dén mot chir s6 thap phan

- Piém hoc phan 1a tong cta tit ca cac diém danh gia bd phan cua hoc
phan nhan véi trong sé twong ung. Diém hoc phan 1am tron dén mot chir s6 thap
phan, sau d6 duoc chuyén thanh diém chit nhu sau:

+ Loai dat

A+ (9,2-10); A (8,5-9,1): Gioi

B+ (7,7-8,4); B (7,0 - 7,6): Kha

C+ (6,2-6,9); C (5,5-6,1): Trung binh

D+ (4,7 - 5,4); D (4,0 — 4,6): Trung binh yéu
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+ Loai khong dat
F+ (2,0 -3,9) F (dudi 2,0): Kém

12. N§i dung
A. Noi dung téng quat va phan bd thoi gian
Tai Phan bo thoi gian (tiét) Tuw
TT Noi dung o Tong ThH/ hoc
li¢u 6 LT TL BTL @ KT (@io)

Chuong I: Mot s6 van
1 | d& chung vé Cong tac | [1],[3] |5 3 2 15
Xa hoi nhom

Chuong II: Nén tang ly
2 thuyét trong Céng tac | [1], [3] | 10 8 1 1 20
xa ho1 nhom

Chuong III: Tién trinh

3 Cong tac xa hoi nhom | L0 4111511213 o5
Chuong IV: Mot s6 k§y
ning va ky thuat tac

4 [1],[2] | 20 17 |3 30

nghiép trong coOng tac
Xa hoi nhom

Tong s6 50 40 |9 0 1 90

Ghicha: LT: Ly thuyét; ThH: Thuc hanh; TL: Thao luan; BTL: Bai tap 16n.

B. Noi dung chi tiét

Chuwong I. Mot s6 vin dé chung vé Cong tac xi hdi nhom
1.1 Sy hinh thanh va phat trién Cong tac xa hoi nhom

1.2. Tong quan vé cong tac xa hoi nhom

1.3. Gia tri dao dic cong tac xa hdi nhoém

1.4. Cac md hinh tiép can trong cong tac xa hoi nhém

1.5. Phan loai nhom

Chuong II. Nén ting ly thuyét trong Cong tac xi hi nhém
2.1.Mot s6 kién thirc vé ning dong nhém

2.1.1. Tuong tdc nhém

2.1.2. C6 két nhém

2.1.3. Kiém so4t nhom

2.1.4. Chuan muc nhom

2.1.5. Van hoa nhém

2.1.6. Xung dot nhém

2.1.7. Hop tac va canh tranh nhom

2.2. Cac giai doan phat trién ciia nh6ém
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2.2.1. Mo hinh cé4c giai doan phat trién nhém cua Garland, Jones va Kolodny.
2.2.2. M6 hinh cic giai doan phat trién nhom ciia Lambert Maguire.
2.2.3. Mo hinh cé4c giai doan phat trién nhém cta Tuckman va Jensen.
Chuong III. Tién trinh Céng tac xi hdi nhém

3.1.Giai doan chuin bi va thanh 1ap nhém

3.1.1.Xé4c dinh muc dich hd tro nhom

3.1.2 Banh gia kha nang thanh 1ap nhém

3.1.3.Thanh 1ap nhom

3.1.4.Dinh hudng céac thanh vién trong nhom

3.1.5Chuan bj moi trudong

3.1.6.. Xay dung ké hoach so bd cho viéc thanh 1ap nhom.
3.1.7.Viét d& xuét nhém

3.2.Giai doan nhém bit diu hoat dong

3.2.1.Cac hoat dong trong giai doan nhom bit dau hoat dong.
3.2.1.1.Gid1i thi¢u cac thanh vién trong nhoém

3.2.1.2.Lam rd muc dich hd trg nhom ctia nhan vién xa hoi
3.2.1.3.X4y dung muyc ti€éu nhém

3.2.1.4.Théao luan dua ra nguyén tac bao mat thong tin ctia nhom
3.2.1.5. Pinh hudng phat trién ciia nhém

3.2.1.6.Thao luan va xay dung ké hoach chi tiét hoat dong ctia nhém
3.2.1.7. Dy doan vé nhiing khé khan, can trd trong sinh hoat nhom
2. Mt s6 yéu cau ddi véi NVCTXH

3.3.Giai doan can thi¢p/thuc hién nhiém vu

3.3.1.Nhom can thiép

3.3.1.1. Mot s6 hoat dong chinh trong nhom

3.3.1.2.Yéu cau d6i v6i nhan vien CTXH

3.3.2.Nhom nhiém vu

3.3.2.1.Cac hoat dong chinh trong budc thuc hién nhiém vu

3.3 2.2. Mot sb yéu cau dbi voi nhan vien CTXH

4.Giai doan lwong gia- két thiic

4.1.Lwgng gia

4.1.1. Lgi ich cua hoat dong luong gia

4.1.2. N6i dung lugng gia

4.1.3. Phuong phap luong gia

4.2.Két thic

4.2.1. Giai quyét nhitng cam xuc cta cac thanh vién khi két thuc nhom
4.2.2.Giam sy phu thudc vao nhom

4.2.3. Duy tri, phat huy nhiing nd lyc thay d6i

4.2.4. Lap ké hoach hanh dong cho twong lai, chuyén giao

Chuwong IV. M{t s6 ky ning va ky thuit tic nghiép trong cong tac xi hoi
nhom

4.1. Mot s6 ki ning trong Cong tic xa hdi nhom
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4.1.1.K¥ nang lanh dao nhém

4.1.2 K¥ nang tao 1ap mdi quan hé giira cac ca nhan trong nhom
4.1.3.K¥ nang diéu phdi

4.1.4 K§ nang thau cam

4.1.5.K¥ nang tu bdc 10

4.1.6.K§y nang ling nghe tich cuc

4.1.7 K¥ nang kiém soat xung dot trong nhém

4.1.8.K¥ nang viét phuc trinh nhém

4.2.M6t s6 ky thuit tic nghiép sir dung trongCong tic xa hdi nhom
4.2.1. Cac k¥ thuat giup cac thanh vién van dong, thay doi khong khi.
4.2.2.Cac k¥ thuat giup cac thanh vién nhan biét, thé hién suy nghi, tinh cam, su
sadng tao cua minh

4.2.3 K§ thuat vé& so do twong tac cac thanh vién cia nhom

4.2.4.Cac ky thuat st dung trong viéc 1y v kién cta ca nhom, giup cac thanh
vién hoc k¥ nang moi

4.3. Mot s0 yéu to sir dung trong CTXH nhém

4.3.1.Tao niém hy vong

4.3.2. Ty nhan thirc

4.3.3.Hoc tap tu su tuong tac

4.3.4.Tim kiém sy twong dong trong trai nghiém

4.3.5.Chép nhan

4.3.6.Boc 10 ban than

4.3.7.Thtr nghiém thuc té

13. D0i ngii giang vién giang day

STT | Hovatén Hoc ham, hoc vi | Chuyén mon
1 | Nguyén Kim Loan ThS Cong tac xa hoi
2 | Nguyén Thi Thanh Huong ThS Cong tac xa hoi
3 | Nguyén Thi Lién ThS Cong tac xa hoi
4 | Nguyén Tuan Long ThS Cong tac xa hoi

14. Hwéng din thye hi¢n chwong trinh

Hoc phan nay bao gom 03 tin chi v6i thoi gian 1én 16p 1a 50 tiét (40 tiét 1y
thuyét, 10 tiét thao luan nhom)

Sinh vién s& can phai lam 1 bai kiém tra trén 16p va 1 bai thi két thiic hoc
phan.

Dé hoan thanh hoc phan sinh vién can:

- Dy 16p: 80% s gid tro 1én

- Poc tai lidu c6 lién quan dén hoc phan

- Thyc hién cac nhi¢m vu theo yéu ciu cia gido vién

- Lam bai tap (6 nha va trén 16p) c6 lién quan dén hoc phan

- Trao d6i tich cuc va thuc hién 01 bai thao luan nhom

- Phét biéu tich cyc




- Thyc hién 01 bai kiém tra giita ky

Chuong I va II. Giang vién thuyét trinh va sinh vién thao ludn cac noi
dung phu hop.

Chuong III. Chia 16p thanh cac nhom sinh vién dé chuan bi cac ndi dung
trong tién trinh CTXH dé bao céo trudce 16p: Mdi nhom sinh vién duoc phan cong
ndi dung trong tién trinh va gan véi mot nhom ddi twong cu thé ( 1y vi du minh
hoa gén v6i nhom ddi tuong da duogc chon).

Chuong IV. Giang vién thuyét trinh cac k¥ nang, k¥ thuat sinh vién thuc
hanh bing déng vai, truong hop gia dinh.

Sau 01 nam can ra soat lai ndi dung ciia d& cuong nay dé dam bao tinh cép
nhat va phu hop véi thuc tién thyc hién chuong trinh.

HIEU TRUONG
(Pi ky)

Ha Xuan Hung



