PE CUONG CHI TIET HQC PHAN
QUAN LY PAI LY BAO HIEM

(Ban hanh theo Quyét dinh

so: 1028/0D-DHLDXH ngay 11 thang 5 ndm 2021

cua Hiéu truong Truong Dai hoc Lao dong - Xa hgi)

1. Tén hoc phén Tén tiéng Viét: Quan 1y dai ly bao hiém

Tén tiéng Anh: INSURANCE AGENT MANAGEMENT

. M4 hoc phan QLPL0422L

. Trinh d¢ dao tao bai hoc

. S6 tin chi 2 (2,0

. Hoc phan tién quyét Nguyén ly bao hiém

OB IW|IN

. Phwong phap giang -
day

Giai thich cu thé (Explicit Teaching) - TLM1: Giang
vién huéng dan va giai thich cu thé cac noi dung bai
hoc, gitp sinh vién dat dugc muc tiéu hoc tap vé kién
thic va ky nang;

Thuyét giang (Lecture) - TLM2: Giang vién thuyét
trinh, dién giai: trinh bay noi dung bai hoc, giai thich
cac noi dung caa bai. Sinh vién lang nghe, ghi chi lai
nhitng kién thirc ma giang vién truyén dat;

Cau heéi ggi mé (Inquiry) - TLM4: Trong qué trinh
day hoc, giang vién sir dung cau hoi goi mé hay dat
van dé, dan dat, huéng dan sinh vién ting budc tra 10
ting cau hoi. Sinh vién c6 thé tham gia thao luan theo
nhom dé cling nhau giai quyét cac van dé dat ra;

Bai tap & nha (Work Assignment) — TLM15: Theo
phuong phap nay, ngudi hoc dugc giao nhiém vu lam
viéc & nha véi noi dung va yéu cau do giang vién dat
ra. Thong qua hoan thanh cac nhiém vu duoc giao ¢
nha nay, nguoi hoc duoc tu hoc, ciing nhu dat duoc
nhitng noi dung vé kién thirc ciing nhu k¥ ning theo
y8U Ccau.

7. Pon vi quin 1y hoc Khoa Bao hiém

phﬁn

8. Muc tiéu ciia hoc phan

Muc

M
tieu

A Lo e CDR cua
6 ta muc tiéu ctpr | TPNL

G1 | + Sinh vién nam chac khai niém va cac nguyén tic co | PLO4
ban, co s& ky thuat caa bao hiém PLO5

+ Niam dugc khai n
cua dai ly. Phan biét
ly bao hiém nhan tho

+ Dién giai dwoc quy trinh khai thac bao hiém nhan

iém dai ly, tiéu chuan, yéu cau | PLO6 Bac
duoc quyén va nghia vu caa dai | PLO7 3/6




tho
+ Nam duoc noi dung cong tac tuyén dung va dao tao
dai ly bao hiém nhan tho

G2 | + Nhé duoc nhiém vu va dao dirc nghé nghiép cua | PLO9

mot dai ly van dung vao cdng viéc sau nay PLO10
+ CO kha nang phan tich dugc ndi dung cac budc
trong quy trinh khai thac bao hiém nhan tho cia mot

dai ly, lién hé dé khai thac san pham bao hiém nhan g’/%C

tho.

+ Phan tich duoc két qua hiéu qua hoat dong cua mot

dai ly, tir d6 danh gia dwoc chat lwong cua cong tac

tuyén dung, dio tao, phét trién dai ly

G3 | + Sinh vién c6 dao dirc va trach nhiém nghé nghiép;

. . .| PLO11

cé tinh than cau thi, chu dong sang tao; co y thuc va .
< P A . | PLO12 Bac

nang luc tu hoc, tu ti€ép can, nghién cuu doc lap va 3/6

linh hoi nhitng kién thirc lién quan dén noi dung cua
hoc phan.

1. Chuan dau ra cia hoc phz“tn (cac muyc tién hay CDR cua moén hoc va muac do
giang day I,T,U; M6 ta CPR bao gom cac dong tir chu dong, cac chu dé CBR cap
d6 4 (Gx.x) va bdi canh cy thé; Marc do I (Introduce): gi6i thiéu, T (Teach): day, U
(Utilize): sir dung

Mire do
CPR M@ ta chuan dau ra giang day
(1,T,V)
CLO1 | Niam dugc c4c kién thirc co ban vé bao hiém, khai niém dai ly
bao hiém, quyén nghia vy, tiéu chuan, yéu cau, nhiém vu, dao -
duc caa dai ly bao hiém, thu lao cua dai ly, ndi dung ho trg va '
giam sat dai ly.
CLO2 | Nim duoc vai trd cua dai ly bao hiém nhan tho, nim duoc noi
dung cac budc trong quy trinh khai thac mot san pham bao IT.U

hiém nhan tho cua dai ly bao hiém, noi dung cong tac lap ké
hoach quan 1y dai ly, tuyén dung, dio tao va phét trién dai ly.

CLO3 | Phan tich dugc cac cong viéc can lam trong timg budc khai
thac, van dung dé khai thac dugc san pham bao hiém tai cac 1,T,U
doanh nghiép bao hiém sau nay

CLO4 | C6 kha niang van dung kién thirc di hoc phan tich, danh gia
cong tac tuyén dung, dao tao, phat trién dai ly bao hiém cua
mét doanh nghiép bao hiém bat ky

CLO5 | Co dao dtc nghé nghiép, trach nhiém x& hoi phu hop; tu hoc,
tu tiép can, nghién ctru doc lap va linh hoi nhiing kién thic lién U
quan dén ndi dung cua hoc phan

2. M6 ta tém tat ndi dung hoc phan:
Hoc phan cung cip nhitng kién thirc sau: Khai quat chung vé bao hiém; Nhiing




van dé co ban vé dai ly bao hiém; Quy trinh khai thac bao hiém; Lap ké hoach, tuyén
dung, ddo tao va phét trién dai ly.

3. Ké hoach va ndi dung giang day

CbR Bai
Noi dung Moén | Hoat dong day va hoc | danh
hoc gia

Tuan/
Bubi

1-3 | CHUONG I: KHAI QUAT AM1
CHUNG VE BAO HIEM AM4
AM7

1.1 Lich sw& hinh thanh va vai | CLO1 | TLM2, TLM4 AM1
trd cia bao hiém CLO5 | Day: Thuyét giang noi AM4
1.1.1 Lich st hinh thanh va dung chinh, dat cau hoi AM7
phét trién bao hiém goi ma nhé lai kién thac
1.1.2 Vai tro caa bao hiém cil

1.2 Khéi niém, thuat ngir co
ban cia bao hiém Hoc: Nghe giang, tra loi
1.1.3 Khai niém bao hiém cau hoi

1.1.4 Mbt s6 thuat ngit co ban
cua bao hiém

1.3 C4c nguyén tic co ban cia
bao hiém

1.3.1 Nguyén tic s6 dong bu sd
it

1.3.2 Nguyén tic rai ro c6 thé
dugc bao hiém

1.3.3 Nguyén tic phan tan rui
ro

1.3.4 Nguyén tic trung thuc
tuyét doi

1.3.5 Nguyén tic quyén loi c6
thé dugc bao hiém

1.3.6 Nguyén tic bdi thuong
1.3.7 Nguyén tic thé quyén
1.3.8 Nguyén tic khoan

4-12 | CHUONG II: NHUNG VAN AM1
PE CO BAN VE PAI LY AM4
BAO HIEM AM7

2.1 Khéai niém, phan loai va | CLOl1 | TLM1, TLM2, TLM4 AM1
vai tro cia dai ly bao hiém CLO5 | Day: Thuyét giang noi AM4
2.1.1 Khéi niém va phan loai dung chinh, giai thichcu | AM7
dai ly bao hiém thé, dat cau hoi goi mo
2.1.2 Vai tro cua dai ly bao
hiém Hoc: Nghe giang, tra 1oi
2.2 Tiéu chuén va yéu ciu ciaa cau hoi.




dai ly

2.2.1 Tiéu chuén dai ly

2.2.2 Yéu cau cua dai ly

2.3 Quyén loi va nghia vu cia
dai ly

2.3.1 Quyén lgi cua dai ly

2.3.2 Nghia vu cua dai ly

2.4 Nhiém vu ctia dai ly CLO1 | TLM1, TLM2, TLM4 AM1
2.4.1 Ban cac san pham bao | CLO5 | Day: Thuyét giang noi AM4
hiém dung chinh, dit cau hoi | AM7
2.4.2 Ky két hop dong bao hiém goi ma, cho vi dy minh
2.4.3 Thu phi bao hiém va cap hoa
bién lai hoic cac gidy to khac
2.4.4 Cham soc khach hang Hoc: Nghe giang, tra loi
2.45 Giai quyét chi tra bao cau hoi, giai quyét vi du
hiém cho khach hang khi duoc minh hoa
ay quyén
2.4.6 Thuyét phuc khach hang
tai tuc hop dong bao hiém
2.4.7 Cac nhiém vu khéac
2.5 Pao dirc nghé nghiép cia | CLO1 | TLM1, TLM2, TLM4 AM1
dai ly bao hiém nhan tho CLO5 | Day: Thuyét giang noi AM4
2.5.1 Quan tam dén quyén loi dung chinh, dat cau hoi | AM7
cua khach hang goi ma, cho vi du minh
2.5.2 Khéng cung cap thdng tin hoa
sai léch
2.5.3 Bao mat thong tin cua Hoc: Nghe giang, tra loi
khéach hang cau hoi, giai quyét vi du
2.5.4 Tuén tha cac quy dinh
trong qué trinh thiét 1ap hop
ddng
2.5.5 Phuc vu khach hang tan
tinh, chu dao
2.5.6 Poan két va giup do dong
nghiép, trung thanh va&i doanh
nghiép bao hiém.
2.5.7 C6 thai d6 binh ding trong
canh tranh
13-18 | CHUONG III: QUY TRINH AM1
KHAI THAC BAO HIEM AM4
AM7
3.1 Xac dinh khach hang tiém | CLO2 | TLM1, TLM2, TLM4, AM1
nang CLO3 | TLM15 AM4
3.1.1 Khach hang c6 nhu ciu | CLO5 | Day: Thuyét giang noi AM7




bao hiém

3.1.2 Khach hang c6 kha ning
tai chinh

3.1.3 Khach hang 1a déi twong
c6 thé nhan bao hiém

3.1.4 Khéch hang c6 thé tiép
xuc duoc

3.2 Hen gip khach hang, tiép
xUc va giéi thiéu san pham
3.2.1 Hen gap khach hang

3.2.2 Tiép xdc va gigi thiéu san
pham

dung chinh, giai thich cu
thé, cau hoi goi mo.

Hoc: Nghe giang, tra loi
cau hoi.

3.3 Thuyét phuc khach hang | CLO2 | TLM1, TLM2, TLM4 AM1
va chét hep dong bao hiém CLO3 | Day: Thuyét giang noi AM4
3.3.1 Thuyét phuc khach hang CLOS5 | dung chinh, giai thich cu | AM7
3.3.2 Chét hop dong bao hiém thé, cau hoi goi mo.
3.4 Ban giao hgp dong cho
khach hang Hoc: Nghe giang, tra loi
3.5 Dich vu sau ban hang cau hoi.
3.5.1 Vai tro cua dich vu sau
ban hang
3.5.2 Noi dung dich vu sau ban
hang
CHUONG 1IV: LAP KE AM1
9 -30 | HOACH, TUYEN DUNG, AM4
PAO TAO, PHAT TRIEN AM7
PAI LY
4.1 Lap ké hoach quan ly dai TLM1, TLM2, TLM4 AM1
ly ‘ , | cLog | Pay: Thuyét giang noi AM4
4.1.1 Sy can thiét phai lap ke dung chinh, dat cau hoi AM7
s CLO5 o
hoach quan 1y dai ly goi mo
4.1.2 Nbi dung cua lap ké hoach Hoc: Nghe giang, tra loi
quan ly dai ly cau hoi
4.2 Tuyén dung, dao tao va TLM1, TLM2, TLM4 AM1
phat trién dai ly CLO2 | Day: Thuyét giang noi | AM4
4.2.1 Tuyén dung dai ly CLO4 | dung chinh, giai thich cu | AM7
4.2.2 Pao tao dai ly CLO5 | thé, cau hoi goi mo
Hoc: Nghe giang, tra loi
cau hoi
4.2.3 Phét trién dai ly CLO? TLM1, TLM2, TLM4, AM1
4.2.4 Panh gia hoat déng cua TML15 AM4
- CLO4 I N
dai ly CLOS Day: Thuyét giang noi | AM7

dung chinh, giai thich cu
thé, cau hoi goi mé




Hoc: Nghe giang, tra loi
cau hoi

Bai kiém tra qua trinh CLO1, | Phat dé kiém tra/ Lam AM4
CLO2, | bai kiém tra
CLOg3,
CLO4,
CLOS
4.3 Thu lao, hd trg va giam TLM2, TLM4 AM1
sat dai ly Day: Thuyét giang noi AM4
4.3.1 Thu lao cua dai ly dung chinh, cau hoi goi AM7
4.3.2 Chinh sach hd tro dai ly CLO1 | m¢&
4.3.3 Giam sat sy tuan thu cua | CLO5
dai ly Hoc: Nghe giang, tra loi
cau hoi
Tong cong: 30 tiét
Piém thanh phan Bai danh gia CPR mén hoc Ty 1@
Al. Piém y thirc AM1 CLO5 10%
(10%) Chuyén can
4,
Phuong | A2. Piém giita ky AM4 CLO1, CLO2,CLO3, | 30%
phap (30 %) Bai kiém tra cac CLO4, CLO5
danh gia nhan trén 16p
A3. Piém cudi ky AM7 CLO1, CLO2, CLO3, | 60%
(60 9%): Bai thi hét Viét bao cao CLO4, CLOS
mon
Tai lieu/gido trinh | [1] Nguyén Vian Dinh (2007), Bdo hiém thwong
chinh mai. NXB Lao dong — Xa hoi.
[2] Nguyén Vin Dinh (2009), Qudn tr; kinh doanh
5. bao hiém, NXB Dai hoc Kinh té Quéc Dan.
Tai ligu [3] Poan Minh Phung (2010), Gi4o trinh bgo hiém
phuc vu nhén tho, NXB Tai chinh.
hoc phan | Tai liéu tham khao/ | [4] Bo bai tap quan 1y dai ly (tai liéu luu hanh noi
bd sung bo)
Trang Web/CDs
tham khao
n X 4k Nhiém vu cia
Noi dung So tiet L
6 ] ] ] - _ Ngl.l’O’I f_l(.)c
-, BAI 1: KHAI QUAT CHUNG VE BAO | 03tiet | Doc lai noi dung
Huwong - ,
dan sinh HIEM _ chuong 1 c6 .tro.ng
" 1.1 Lich s& hinh thanh va vai tro cuaa chuong 1 tai liéu
vien tw L ez £
hoc ) bao hieém so 1l

hiém

1.1.1 Lich st hinh thanh va phat trién bao




1.1.2 Vai trd cta bio hiém

1.2 Khai niém, thuat ngir co ban cua

bio hiém

1.2.1 Khai niém bao hiém

1.2.2 Mot sb thuat nglr co ban cua bao
hiém

1.3 C&c nguyén tic co ban cia bao hiém

1.3.1Nguyeén tic s6 dong bu sb it

1.3.2 Nguyén tac rai ro c¢d thé duoc bao

hiém

1.3.3 Nguyén tic phan tan rui ro

1.3.4 Nguyén tic trung thuc tuyét doi

1.3.5 Nguyén tic quyén loi cd thé duoc

bao hiém

1.3.6  Nguyén tic bdi thuong

1.3.7 Nguyén tic thé quyén

1.3.8 Nguyén tic khoan

BAI 2: NHUNG VAN PE CO BAN VE
PAI LY BAO HIEM

2.1 Khai niém, phan loai va vai tro cia
dai ly bao hiém

2.1.1 Khéai niém va phéan loai dai ly bao
hiém

2.1.2 Vai trd cua dai ly bao hiém

2.2 Tiéu chuin va yéu cau caa dai ly
2.2.1 Tiéu chuan dai ly

2.2.2 Yéu cau cua dai ly

2.3 Quyén loi va nghia vu cia dai ly
2.3.1 Quyen lgi cua dai ly

2.3.2 Nghia vu cua dai ly

2.4 Nhiém vu cia dai ly

2.4.1 Ban céc san pham bao hiém

2.4.2 Ky két hop dong bao hiém

2.4.3 Thu phi bao hiém va cap bién lai
hoac cac giy to khac

2.4.4 Cham soc khach hang

2.45 Giai quyét chi tra bao hiém cho
khach hang khi dugc ay quyén

2.4.6 Thuyét phuc khach hang tai tuc hop
ddng bao hiém

2.4.7 Cac nhiém vu khéac

2.5 Pao dic nghé nghiép caa dai ly bao
hiém nhan tho

2.5.1 Quan tam dén quyén loi cua khach

09 tiét

Doc trudc noi
dung chuong 2 co
trong chuong V
tai liéu s6 2,
chuong IV tai liéu
$6 3




hang

2.5.2 Khong cung cap théng tin sai léch
2.5.3 Bao mat thong tin cua khach hang
2.5.4 Tuén thu cac quy dinh trong qué
trinh thiét 1ap hop dong

2.5.5 Phuc vu khach hang tan tinh, chu déao
2.5.6 Poan két va gitp d& ddng nghiép,
trung thanh véi doanh nghiép bao hiém.
2.5.7 C6 thai do binh dang trong canh
tranh

BAI 3: QUY TRINH KHAI THAC
BAO HIEM

3.1 Xac dinh khach hang tiém ning
3.1.1 Khach hang cé nhu cau bao hiém
3.1.2 Khach hang c6 kha nang tai chinh
3.1.3 Khach hang 1a d6i tugng c6 thé nhan
bao hiém

3.1.4 Khéch hang c6 thé tiép xuc duoc

3.2 Hen gip khach hang, tiép xic va
giéi thiéu san pham

3.2.1 Hen gap khach hang

3.2.2 Tiép xdc va gidi thiéu san pham

3.3 Thuyét phuc khach hang va chét
hop ddng bao hiém

3.3.1 Thuyét phuc khach hang

3.3.2 Chét hop dong bao hiém

3.4 Ban giao hgp @dng cho khéach hang
3.5 Dich vu sau ban hang

3.5.1 Vai tro cua dich vu sau ban hang
3.5.2 Noi dung dich vu sau ban hang

06 tiét

Doc trudc noi
dung chuong 3 c6
trong chuong 111
tai lieu sb 3

Lam bai tap trong
tai lieu sb 4

BAl 4: LAP KE HOACH, TUYEN
DUNG, PAO TAO, PHAT TRIEN PAlI
LY

4.1 Lap ké hoach quan ly dai ly

4.1.1 Sy can thiét phai 1ap ké hoach quan
Iy dai ly

4.1.2 Noi dung cua lap ké hoach quan ly
dai ly

4.2 Tuyén dung, dao tao va phat trién
daily

4.2.1 Tuyén dung dai ly

4.2.2 Pao tao dai ly

4.2.3 Phét trién dai ly

4.2.4 Banh gia hoat dong cua dai ly

12 tiét

- Boc trudc noi
dung chuong 4 c6
trong chuong V
tai liéu s6 2

Lam bai tap trong
tai liéu sb 4




4.3 Thu lao, hd trg va giam sat dai ly
4.3.1 Thu lao cua dai ly
4.3.2 Chinh sach hd tro dai ly
4.3.3 Giam sat su tuan tha caa dai ly
Ho va tén Floc han, hec Chuyeén mon
Nguyén Thi Hitu Ai Thac si Kinh té
7. T6 Thi Hong Thac si Kinh té bao hiém
Poingii | Nguyén Thi Thia Thacsi | Kinhté
giang Tran Ngoc Ha Thac si Kinh té bao hiem
vién Pao Hong Chuyeén Thac si Kinh té
giang Lé Duy Khénh Thac si Tai chinh
day Ton That Vién Tién si Tai chinh
Hoang V6 Hang Phuong Thac si Tai chinh
Nguyén Thi Hai Au Thac si Tai chinh
Pham Thi Tuong Vi Thac si Tai chinh

HIEU TRUONG

(Pa ky)

Ha Xuén Hung




