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MO DAU

1. Ly do cheon dé tai

Nguoi cao tudi(NCT) trén thé gigi ndi chung va & Viét Nam néi riéng
dang cé xu huéng taing nhanh. Theo WHO, trung binh cir mét gidy co hai
nguoi budc vao tudi 60, trc mdi nam thé giéi co thém khoang 58 triéu nguoi
trén 60 tudi. Hién nay, thé gisi cd khoang 901 triéu ngudi cao tudi (nam
2015), chiém 12,3% dan sb. S nay s8 tang 1én hon hai ty nguoi vao nam
2050, chiém 22% dan sb thé gisi[26]. Viét Nam la nudc cb téc do gia hdadan
sd thusc hang nhanh nhit thé gigi. Ti [é nguoi cao tuéi nam 2012 & 10,2%,
nam 2013 1&10,3%, nam 2014 & 10,5% va s& tang gap doi 1én 23% vao nam
2040 [11]. Tinh d¢én hét nam 2017, ca nuéc b 11 triéu nguoi cao tudi, chiém
khoang 11,95% dan sd[27]. Vi thé, Viét Nam 8 phai d6i mat voi nhidu kho
khan va thach thirc trong viéc cham soc sac khoe cho nguoi cao tudi, trong d6
c6 cham soc sac khoe tAm than. Nguoi cao tudi bi mat di kha nang song mot
cach doc 1ap vi ho bi han ché vé van dong, yéu vé thé chat, nhiéu ngudi sing
cd don, bi mat di nguoi than, bi nguoc dai. Nghéo doi, sy ¢d 1ap x& hoi, mat
tu do ...dang anh huong nghiém trong dén sirc khoe tam than cua ho, khién
ho d& bi céc rdi loan tam than. Bén canh d6, nguoi cao tudi thudng mic cac
bénh man tinh nhu d& théo duong, ting huyét &, md mau, xuong
khép...1am gia ting nguy co mac céc rdi loan tAm than, nguoc lai, cac roi
loan tam than lai khién cho c&c bénh man tinh & ho ning thém, kho diéu tri.

Trudc thyc trang trén, trong nhitng nam gan day Pang, Nha nuéc ta, da
c6 nhitng chu truong, chinh sach an sinh x& hoi d6i véi NCT nham muc dich
quan tam, cham soc t6i sic khoe va sirc khoe tdm than NCT. Bac biét 14 tir
ngdy 25 thdng 3 nim 2010 Tha twéng Chinh Phu ky Quyét dinh sb
32/2010/QD-TTg Phé duyét d¢é& an phét trién nghé Cong tac x& hoi véi muc
tiéu phét trién Cong tac xa hoi(CTXH) la mot nghé ¢ Viét Nam. [18].Thong



qua dé an phét trién nghé CTXH nay vai trd caa CTXH véi NCT néi chung
va hoat dong CTXH véi NCT ndi riéng duoc dit ra nhu mot nhiém vu cap
béch. Nhirng théch thirc cia hoat dong CTXH trong cham séc NCT bat ngudn
tir cac dac thi NCT véi nhixng bat cap trong thyc thi chinh sach. Phan 16n cac
chinh sé&ch chi chd trong tinh trg cap, ctu trg con céc hoat dong cham soc sic
khoe tam than cho NCT( véi sy tham gia caa NCT ) con mang tinh phong
trao. Nganh CTXH vai céc loai hinh dich vu chuy@én mén vé cham séc NCT &
nudc ta con thiéu va yéu. Tat ca d& tao nén cac han ché va thach thac trong
cham soc NCT thdng qua cac hoat dong CTXHI[3].

Hoai Btrc 1a mot huyén phia Tay cua Thanh phdé Ha Noi. Tong sb dan
trén toan huyén 1a 237.202 nguoi[12]. Tinh dén hét nam 2018 sb luwong NCT
trén dia ban huyén c6 hon 26.791 ngudi chiém 11.3% déan sb [16]. An Khanh
|4 mot x& dan cu dic biét déng dic caa huyén Hoai Buc do sy phét trién caa
céac khu cdng nghiép va khu dé thi mai. Sé dan trén dia ban xa chiém 1/10 sb
dan toan huyén voi 23.939 ngudi. Theo s liéu béo céo caaHoi NCT xa An
Khanh tinh dén hét nam 2018 c6 2.257 NCT chiém khoang 9.4% dan sb. [21].
Chinh quyén dia phuong xada cé nhirng hoat ¢ong nham muc dich cham soc
sirc khog(CSSK) dic biét 1a cham sic sirc khoe tam than(CSSKTT) cho NCT.
Tuy nhién, nhitng hoat dong cham soc sic khoe tam than NCT( CSSKTT
NCT) d6 da dién ra cy thé nhu thé ndo? Pa gan voi CTXH hay chua? Két
qua dat duoc rasao ? co nhitng khé khan,vudng mac gi? thi dén nay chua cd
mot nghién ctru danh gid ndo vé thuc trang két qua hoat dong CTXH trong
CSSKTT NCT tai x4, dy ciing chinh ladiém méi cuadé tai.

Xuat phét tir nhitng van dé trén ciing laly do toi lya chon van dé “ Hoat
dong Cong tac xa hai trong cham soc sikc khée tAm than cho nguwoi cao
tudi tai x4 An Khanh, huyén Hoai Prrc, thanh phé Ha N§i” 1am dé tai cho

luan van caa minh.



2. Téng quan vé van dé nghién ciru

Trong thoi gian quada co nhiéu nghién ciu vé NCT va CSSKTT NCT.
Ty mdi muc dich ma c6 céc céch tiép can nghién ctu khéc nhau. Song muc
tiéu cua c&c nghién ciru ndy déu hudng dén cung cip co s khoa hoc va thuc
tién, dé cd giai phdp CSSK NCT tbt hon, ¢dp ang doi hoi cua qué trinh gia
hoa dan 5.
2.1. Cac nghién ciru trén thé giéi

Trong cudn sich "Aging and health: Asan anh Pacific Islander
American Elders’ ( Nguoi giavasic khoe: Nguoi cao tudi My dén tir chau A
va Tha Binh Duong) cua cac tac gia Melen R.Mcbride, Nancy Morioka,
Douglas va Gwen Veo, té ban an thir hai, nhom tac gia da nghién ciru sy da
dang van hoa, hé thong niém tin, ciu trdc gia dinh anh huang dén viéc CCSK
cua nhitng NCT dén tir c&c nudc khac nhau thudc khu vic chau A- Théi Binh
Duong hién dang song & M§. Tir 6, nhdm téc gia danh gid nhu cau, xac dinh
nhitng thuan loi, rao can trong viéc CSSK, tao diéu kién dé NCT thé hién
duoc nhirng mong mubn va nhu cau mot cach tu nhién nhat. [25].

Qily dan sb Lién Hop Quc( UNFPA) va T6 chic hd trg NCT Qudc té
(Help Age International)(2012)," Gia hoa trong thé ky 21: Thanh twu va
thach thizc". Béo céo da danh gia qua trinh ké tir khi Hoi nghi thé gigi 1an 2
vé Nguoi cao tudi thuc hién ké hoach hanh dong quéc té Madrid vé NCT.
Nhiéu vi du minh hoavé nhitng chuong trinh d6i méi d& dép wng thanh cong
cac mdi quan tdm caa NCT duoc dua ra trong béo céo. Bén canh d6, béo céo
ndy ciing dua ra khuyén nghi vé dinh huéng twong lai nham d¢am bao moi
ngudi & moi lra tudi trong x& hoi déu co co hoi gop phan xdy dung x& hoi
ciing nhu cling duoc huang nhitng phic loi x& hoi d6. Chinh vi thé, phai c6
mot chién lugc nham hd tro riéng cho tirng ddi tugng dat hidu qua cao nhat.
[17].



Trong nghién ciau: " Evaluating a community- based participatory
rerearch project for erderly mental healthcare in rural America"( banh gia
maot du &n nghién ctru co sy tham gia cia cong dong vé CSSK tam than cho
NCT néng thén My), (2008) cua Dean Blevins, Bridget Morton va Rene
McGovern d& khém pha ban chét gitra cac ddi téc trong chuong trinh CSSK
tam than cho NCT ¢ néng thoén. Két qua nghién ciru cho thiy hau hét moi
nguoi hai 1ong véi vai tro cua ho va mic d6 thanh cdng cua chuong trinh. Tur
d06, céc téc gia ciing dé xuat nhitng phuong phép dé cai thién hon nira céc dich
vu CSSK tam than cho NCT tai ndng thén. M6 hinh CSSK tam than cho NCT
nay 1a mé hinh chiing ta cAn quan tdm nghién cru dé co thé gop phan xay
dung cac md hinh CSSK phu hgp cho NCT ¢ nudc ta. [24].

Mot cong trinh nghién citu CSSK NCT trong khu vuc Péng Nam A do
Chanitta Soommaht ; Songkoon Chantachon and Paiboon Boonchai thyc
hién d6 la : "Developing of Health care management for the Elderly by
community Participation in Isan, 2008"( Xay dung md hinh quan ly CSSK
cho NCT ¢6 sy tham gia cua cong dong tai Isan). Nghién ctu ndy dugc tién
hanh tir thang 2 dén thang 8 nam 2008 tai 7 tinh Pong Bic Tha Lan la
Mahasarakham, Roiet, Sakon Nakhon, Nakhon Ratchasima, Bruriram, Surin
va Khon Kaen biang phuong phap nghién ctu dinh tinh. Nghién ciu da phan
tich vachi ra cac van dé trong quan ly CSSK NCT tai c&c cong dong & Isan ca
vé thé chat Ian tinh than. Bng thoi, céc tac gia ciing tién hanh phan tich sy
phét trién caa viéc CSSK cho NCT la do céc t6 chac cong ddng Isan dam
nhiém. Két qua nghién ctru cho thiy viéc quan ly céc té chic cong dong trong
viéc CSSK NCT la phuong phép hiéu qua nhat. Tat ca cong dan cao tudi déu
ddng y rang viéc cham soc y té duoc cung cap bai céc to chic cong dong gitp

ho thoai ma va am &p hon. Mé hinh ndy goi cho chiing ta nhirng bai hoc kinh



nghiém khi &p dung vao Viét Nam trong cdng tac CSSK NCT tai cong dong.
[23].

Vai trd cua gia dinh trong viéc cham sdc NCT ciing ngdy cang thay doi,
gia dinh co trach nhiém cham sdc tré nho va nguoi [6n tudi, nhung hién nay
véi moé hinh gia dinh hat nhan, vai se hién dai héa va cong nghiép hoda thi vai
trd d6 caa gia dinh lai duwgc Nha nudc va cac to chic xa hoi dam nhiem. SH
lwong vaty |é phan traim cua nhitng nguoi 16n tudi sbng mot minh dang gia
ting ¢ hau hét cac nuéc. O mot sd nude chau Au, hon 40% phu nit trong do
tudi tir 65 tudi tro 1én sbng mot minh. Ngay ca trong cac x& hoi co truyén
thdng manh mé&, chame sdng véi con cé, nhu & Nhat Ban, cudc sbng giadinh
truyén thdng dang tro nén it phd bién hon.( Global Health and Aging, WHO)

Két qua caa nhirng nghién ciru va béo céo trén thé gioi hau hét déu da
chi ra dugc thuc trang vé gia héa dan s va cac van dé kho khin maNCT gap
phai ciing nhu d& dua ra cac mé hinh Cong tac xa hoi thuc té dé tro gitp NCT
va nhitng rao can khién NCT gip kho khin trong viéc tiép can cac hoat dong
CSSK. Tuy nhién, cac nghién ctu trén chua chi ra cac yéu té anh huong dén
viéc tiép can céc hoat dong Cong tac xa hoi trong CSSK nhu vé co sd ha tang,
vé chinh quyén dia phuong, vé nhan vién CTXH... ma chi tap trung vao yéu
t6 than chi 1A Nguoi cao tudi.

2.2. Cac nghién ciru tai Viét Nam

Ban vé van dé nghién ciu céc hoat dong an sinh x& hoi véi ngudi cao
tudi d& co rat nhiéu cac ba viét, cong trinh nghién ciu truc tiép hoic lién
quan, cu thé do 1&:

Trong nghién ctru cia téc gia Duong Chi Thién (1993) “ Mét 6 van dé
vé cham soc sizc khde ciia nguwoi gia hién nay ¢ Hai Hung” d cho thiy rang
O t6i 46,6% s6 nguoi gia duoc hoi cho ring sic khoe cia minh vao loai

trung binh, 37,3% vao loai kém va chi c6 16% sb ngudi gia cho rang sic khoe



minh vao loai tot. Co 95,7% sb cu duoc hoi c6 nhu cau khém, chita bénh
nhung ¢ dén 76,6% sb cu tra 161 1akhdng co tién chira bénh va chi c6 17% sb
cu dugc hoi tra 161 ¢6 thé ty lo liéu bénh caa minh. Bén canh d6 c6 87.7% sb
cu tra 1oi phai nhd vao con chéu gitp d& khi 6m dau. Trong nghién ciru nay
téc gia da danh gia duoc sirc khoe cia nguoi gia tai Hai Hung da phan & muc
d6 trung binh va nhu ciu quan tam nhiéu nhat caa nguoi gia la nhu cau dugc
khéam, chira bénh.Qua d6 thé hién duoc vai trd quan trong cia gia dinh trong
hé thdng cham sdc nguoi gia Tuy nhién, nghién ciru ndy méi chi tap trung
nghién ciru vai tro cua gia dinh trong cham soc sic khoe NCT chir chua
nghién ctu danh gia siu vé cac hoat dong chim sbc sirc khoe tadm than cho
NCT tai diaphuong. [11].

Téc gia Nguyén Thé Hugé (2010) co diéu tra nghién ciu vé *
cham sdc NCT Viét Nam” & 06 tinh Son La, Quang Nam, Pong Nai, Dak

Thyc trang

N6éng, Ninh Binh va Thanh phé Can Tho ding trén Tap chi Khoa hoc x& hoi
Viét Nam-3/2010. K ét qua nghién ciu cho thay trong nhitng nguoi duoc diéu
traco téi 75,5% NCT lanéng dan va 27,7% la mu chir. NCT lam ndng nghiép
chiém 53,3%. C6 d¢én 95% NCT c6 bénh, trung binh mot NCT méc 2,69
bénh. Cac bénh NCT thudng mac phai nhu bénh liét, xuwong khép, giam tri
nhé, bénh mat. C6 71,8% s NCT bi mo mat nhung méi chi ¢ 3,5% s cu bi
mo mét da dugc mo. CO 27,7% NCT kham bénh dinh ky chi yéu vi c6 the
BHYT, con lai 60,9% khong di kham bénh dinh ky, chi di kham khi 6m, sb
NCT tu diéu trj tai nha chiém t6i 39,1%. Vi tinh trang stc khoe nhu vy nén
co t6i 23,45 NCT gap khd khan trong sinh hoat hang ngay, c6 téi 90,67%
NCT can dugc ngudi khac hd trg. Téc gia ciing dénh gia duoc mot s yéu to
lam anh huong dén s tiép can dich vu y té cua nhitng NCT nhu tdm 1y dinh
kién cho rang tudi gia mic bénh 1a thuong tinh va do mang ludi co so y té

chuyén khoa con chua dép ung dugc nhu ciu caa NCT. Nghién ciru dd duara



két qua khé chi tiét vé tinh hinh sic khoe, cham séc sitc khoe NCT vanhu cau
giao luu trao ddi kinh nghiém cham séc sicc khoe, nhu cau vé sinh Iy ( tinh
duc) cia NCT ¢ 06 tinh nghién ciru. Tuy nhién tac gia chua di nghién ciru sdu
vé céc hoat dong cham sic sirc khoe tam than cho NCT maméi chi dénh gia
thue té tinh hinh siec khée vanhu cau caa NCT. [5].

Trén Tap chi Xahoi hoc s 4(132), 2015 c6 bai “Han ché va thach thirc
cua Cong tac xa hgi trong cham sdc NCT hién nay” caa Bui Thi Thanh Ha.
Trong bai viét caa minh téc gia ¢& nhan dinh duoc vai tro caa CTXH vavai
tro cia hoat dong CTXH trong viéc cham séc NCT. CTXH nhu mot hoat

AT

dong chuy@n mén déng vai trd “cau ndi” cha chdt, 1a phuong tién hiéu qua
trong thuc thi cac chinh sach an sinh x& hoi. Nhitng han ché, kho khan va
théch thac cho hoat dong CTXH trong cham séc NCT thé hién trong c&c van
ban chua bao quét hét cac chu thé quan trong ciing nhu chua can dbi cac vai
trd cham soc. Hién nay, nhiéu yéu t6, diéu kién cho sy phét trién nganh
CTXH chuyén nghiép con thiéu nhu khung phép 1y, cac phuong phap khoa
hoc, doi ngit CTXH nong cét, ngudn nhan luc cho mang luéi CTXH, céc
chuong trinh nghién ctru, nhan thiec vé sy can thiét vé tinh wu viét cua nghé.
3],

Trong nghién ciru vé "Cham soc siic khée cho Nguwoi cao tudi ¢ ndng
thdn Viét Nam hién nay va hoat dong cua Coéng tac xa hgi"- nghién ciru tai xa
Quynh B&- Quynh Luu- Nghé An cuatéc gia Truong Thi Diém (2014) d& cho
thay rang ty Ié NCT tai diaban nghién ciru dang co xu hudng giating vaty 18
NCT laniragisi nhiéu hon nam gigi. NCT & nhitng do tudi khéc nhau ho van
tham gia lao dong tao thu nhap, hd trg con chéau vé vat chat va cong viéc nha.
Két qua nghién ciru ciing cho thay gia dinh khéng con giit vai trd chinh trong
viéc CSSK NCT madan dugc chuyén sang nha nuéc, céc té chac xa hoi, dich

vu y té tu nhan, dich vu thi truong. Dé tai ciing d¢& néu 1én nhitng trién vong



va hoat dong cua CTXH trong viéc CSSK cho NCT, gilp nang cao nhan thirc
cua toan x& hoi ddi véi viec CSSK cho NCT va dam bao quyén loi cho NCT.
2.

Nghién ciu " Tro gilp x& hdi doi véi Nguoi cao tudi tai cong dong'-
nghién ciu tai xa Truc Tudn, huyén Truc Ninh, tinh Nam BDinh, cua téc gia
DPong Thi Minh Phlc (2014) da cho két qua rang trong tat ca sy trg gidp xa
hoi trong c&c méi quan hé caa NCT thi hau hét NCT danh gia cao méi quan
hé véi con chéu trong gia dinh, ho coi giadinh 1a chd dwa an toan nhat, quan
trong nhat. Viéc tro gilp x& hoi ddi véi NCT tuy da duoc sy quan tim cua
chinh quyén, cong dong nhung chi 1a chung chung va chua thyc si thiét yéu
dbi véi NCT. Két qua nghién ciru ciing chi ra nhitng tac dong vao viéc thuc
hién chinh s&ch lién quan dén tro gitp x&hoi ddi véi NCT tai x& Truc Tuin
ciing nhu Mot sé cac giai phép ap dung trong CTXH d6i véi NCT tai cong
dong. [9].

Téc gia bang Phuong Lién(2018) vai nghién ciru " Dich v Cong tac xa
hgi trong cham sdc sizc khée Nguoi cao tudi thugc hé nghéo tir thuc tién
huyén Yén Minh, tinh Ha Giang" d& nghién ctru, tim hiéu viéc cung cap céc
dich vu CTXH trong CSSK NCT thudc ho nghéo d6 1a dich vu tuyén truyén,
nang cao nhan thuc; dich vu tu van, tham van tam ly trong cham sdc sic
khoe; dich vu hd tro, giai quyét ché do chinh sach. Két qua nghién ctru chi ra
rang da phan céc hoat dong ma hién tai dia phuong dang trién khai chi mang
mau sic CTXH chitr chua c6 tinh chuyén nghiép do dia phuong chua cd Nhan
vién CTXH va cac can bd cung cap dich vu cha yéu 1a can bo Phong Lao
dong thuong binh vaxahoi va can b y té nhung chua dugc d2o tao, tap huan
céc kién thuc, ky nang vé CTXH. [6].

Cho t6i nay cac nghién ciru vé CSSK NCT ndéi chung tai Viét Nam déu

da dem lai nhitng két qua thyc té vala ngudn tai lidu hitu ich cho viéc giang



day. Cac nghién ciru trén déu da chi ra cac van dé vé sirc khoe ma NCT dang
gip phai, cac hoat dong trg gilp va cac yéu té anh huong dén hoat dong
CSSK NCT va viéc tiép can dich vu CTXH. Tuy nhién, thuc té dé tai nghién
ciru vé hoat ¢ong CSSKTT NCT van chua nhiéu. Chinh vi vay dé tai “ Hoat
dong Cong tac x& hoi trong cham sdc sic khoe tdm than cho Nguoi cao tudi
tai x& An Khanh, huyén Hoa Dirc, thanh phd HANGi” 1a dé tai con kha mai
me.

3. Muc dich va nhiém vu nghién ctu

3.1. Muc dich nghién cizu

banh gia cac hoat dong cdng tac xa hoi trong cham soc sirc khoe tdm
than cho ngudi cao tudi ; phan tich cac yéu té anh huang dén cac hoat dong
CTXH trong CSSKTT NCT trén co s d6 dé xuat mot sd giai phép, khuyén
nghi nang cao hiéu qua hoat dong CTXH trong cham sic sic khoe tdm than
cho nguoi cao tudi tai x& An Khanh, huyén Hoai Buc, thanh phd HaNoi.

3.2. Nhi¢gm vu nghién cizu

Nghién ciru nhitng van dé 1y luan vé hoat dong CTXH trong cham soc
sirc khoe tam than Nguoi cao tudi.

Tién hanh khao sét, thu thap thdng tin, danh gia thuc trang va céc yéu té
anh huong dén hoat dong CTXH trong CSSKTT NCT tai x& An Khanh,
huyén Hoai buc, thanh phd HaNoi

Pé xuat mot sd giai phdp nhiam nang cao tinh chuyén nghiép va chat
luong cua hoat dong CTXH trong CSSKTT NCT.

4. Poi twong nghién ciru, khach thé nghién ciu
4.1 Poi tweng nghién ciru
Hoat dong cong tac xa hoi trong cham sdc sirc khoe tam than cho nguoi

cao tudi.
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4.2 Khéach thé nghién ciru

- Ngudi cao tudi tai x& An Khanh- Hodi Bic- Ha Noi: 100 nguoi( do
tudi tir 60-75 tudi)

- Nguoi than NCT vanguoi dan dia phuong: 05 nguoi

- Cén bo dia phuong: 4 nguoi( bao gém Ianh dao phu trdch mang Vin
hoa- xa hoi , can bé Thuong binh- x& hoi, can bd Hoi Nguoi cao tudi, can bo
tram y té x&)

5. Pham vi nghién ciu

Khong gian: tai x4 An Khanh, huyén Hoai Ptc, thanh phé Ha Noi

Thoi gian: tir thang 1/2018 dén thang 6/2019.

Noi dung nghién ctru: Banh giathuc trang cac hoat dong Céng tac xa hoi
trong CSSKTT cho NCT théng qua 05 hoat dong do6 1& Tuyén truyén nang
cao nhan thirc vé cham soc sic khoe tam than NCT; hd tro tiép can, thuc hién
chinh sach cho NCT; t6 chic c&c hoat dong van hda- thé thao; hoat dong tu
van trong CSSKTT cho NCT; huy dong ngudn luc trong CSSKTT cho NCT.
6. Phwong phap nghién ciru

6.1. Phwong phap phan tich tai li¢u

Trong quatrinh nghién ciru tac gia da sir dung phuong phép phén tich tai
lidu @é tim hiéu céc chuong trinh, ché do chinh séch an sinh x& hoi cuabang,
Nha nudc danh cho ngudi cao tudi, mot sb tai liéu sach béo, béo céo va tai
lieu cia UBND x&, Phong Lao dong TB&XH huyén; tim hiéu vé cac Nghi
dinh céc théng tu hudng dan danh cho dbi tugng nguoi cao tudi; phan tich
maot sd béo céo khoa hoc, khoa luan tét nghiép vé hoat dong CTXH trong viéc
CSSKTT NCT vacéc tai liéu cd lién quan khéc.
6.2. Phuwrong phép phéng vin siu

Trong nghién ctru ndy téc gia da sir dung phuong phép phong van
sAu dé phong van:
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- Nguoi cao tudi: 5 nguoi

- Nguoi than NCT va nguoi dan dia phueong: 5 nguoi

- Can b6 dia phuong: 4 nguoi

Phong van sau nham danh gia thuc trang c&c hoat dong CTXH trong
CSSKTT NCT ¢ dia phuong. Céc két qua phong van sau gidip hiéu rd hon, chi tiét
hon vé c&c van dé lién quan valaminh ching cu thé, sinh dong cho c&c ) liéu
nghién ciru dinh luong.

6.3. Phuong phdp phéng vin bang s dung bang héi

Nghién ctu sir dung hinh thirc phong van bang bang hoi trén co so
bang hoi dugc thiét ké sin (cau hoi déng va cau hoi mo) dé hoi nhom dbi
tugng nguoi cao tudi vacan bo chinh sach. Thong qua khao sét bang bang hoi
nham phan tich, danh gia duoc thyuc trang cac hoat dong cong tac xa hoi trong
cham sic sic khoe tAm than ddi véi ngudi cao tudi tai diaban, danh giaduoc
nhu cau cuaadbi tuong vanhitng han ché can khic phuc.

Trong nghién ciru ndy téc gia sir dung bd cdng cu bang hoi cam tay
danh cho khéch thé nghién ctru 12 100 NCT thudc do tudi tir 60 dén 75 tudi
VGi céc cau hoi nham thu thap thdng tin vé tinh trang sic khoe va nhu cau cua
NCT, cac hoat dong CSSK tam than Nguoi cao tudi vacéc yéu té anh huong
dén hoat dong CSSK tam than cho NCT tai xAAn Khanh, huyén Hoai Bic,
thanh phé Ha Noi.

6.4. Phuwong phap quan sat

Téc gia dasir dung phuong phép quan sét dé khé quét lai hoan canh
va cac mbi quan hé caa giadinh nhirng NCT mét cach chinh xéc, khach quan.
Bing phuong phép quan sét, tac gia xéc nhan rd hon céc thong tin vé NCT.

Téc gia s3 tién hanh quan st vé doi sbng caa nhirng ngudi cao tudi 2
lan/ tuan va diadiém quan sét 1a ¢ khu vuc ho lao dong san xuit, noi sinh
hoat hoi vanhacaa ho. Ngoai raquan sét co thé duoc thue hién ngay trong
nhitng lan phong van hoic tiép can nhitng nguoi cao tudi.

6.5. Phuong phap xu ly thong tin
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Téc gia st dung phuong phép thong ké toén hoc dé xt Iy théng tin. Day
c0 thé coi 1amot phuong phép khoa hoc phan tich vaxir ly dir liéu co duoc
nho céc thi nghiém, cé&c cudc diéu tra nghién ctru céc hién tugng tu nhién, céc
van dé ky thuat ciing nhu cac van dé x& hoi. Nhitng dit liéu ¢ day co thé |a
nhitng dac tinh dinh tinh, ciing c6 thé 1a nhitng dic tinh dinh leong. T nhirng
dix liéu thu thap duoc, dwa vao cac quy luat xac suat dé dua ra nhirng quyét
dinh, nhitng danh giava céc du béo vé nhitng hién tugng dang duoc thi
nghiém hoic dang duoc quan sat 1a muc dich caa thong ké toan hoc.

Téc gia sir dung phuong ndy nham thong ké sd lwgng nhitng ngudi cao
tudi nham danh gia duoc ty 16 nhém nguoi cao tudi véi tong sd dan caadia
phuong ciing nhu danh giaduoc viéc tham gia cia ho vao cac hoat dong
CSSK tam than cho NCT tai dia phuong.

7. Nhirng dong gop mei caa luan van
7.1. Y nghia ly lugn cria dé tai

Hoan thién thém nhitng |y luan vé CSSKTT cho Nguoi cao tudi ; Iy luan
vé hoat dong cong téc xa hoi trong CSSK TT cho Ngudi cao tudi.

B6 sung thém |y luan vé phuong phép nghién ciru dénh gia hoat dong
cdng téc xa hoi trong cham soc sirc khoe tam than cho Ngudi cao tudi.

7.2. Y nghia thgc tién cria dé tai

banh gia duogc thuc trang hoat dong cong téc xa hoi trong cham soc sirc
khoe tam than Nguoi cao tudi trén djaban xa An Khanh- Hoa Bac- HANGi.

Pé xuit mot s6 giai phép, khuyén nghi kha thi nham nang cao tinh
chuyén nghiép va chét luong hoat dong CTXH trong viéc CSSKTT NCT.

8. Ndi dung chi tiét

Ngoa phan m¢ dau, cac danh muc viét tat, cac bang biéu phu luc kém

theo, danh muc tai liéu tham khao, thi khda luan bao gém 3 chuong sau:
Chuong 1. Co sd 1y luan vé hoat dong cong tac xa hdi trong cham sdc
sirc khoe tam than cho Nguoi cao tudi.
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Chuong 2. Thuc trang cac hoat dong céng tac xa hoi trong cham soc
sirc khoe tAm than cho Ngudi cao tudi tai X3 An Khanh, huyén Hoai buc,
thanh phé Ha Noi.

Chuong 3. Giai phdp nang cao hiéu qua hoat dong cdng tac xa hoi trong
cham sic sicc khoe tAm than cho Nguoi cao tudi tai x& An Khanh, huyén Hoai
brc, thanh phé HANGI.
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CHUONG 1
CO SO LY LUAN VE HOAT PONG CONG TAC XA HOI
TRONG CHAM SOC SUC KHOE TAM THAN
NGUOI CAO TUOI

1.1. Céckhéi niém lién quan dén deé tai
1.1.1. Khéi nigm Ngwoi cao tudi

CO rat nhiéu cach goi khéc nhau vé Nguoi cao tubi nhu: nguoi gia, nguoi
cao nién vaciing ¢ nhiéu quan niém khéc nhau vé do tudi cuaNCT:

Trong cubn Tur dién xa hoi hoc caa G.Endrweit va G.Trommsdorff trong
phan x& hoi hoc Nguoi cao tusi hay con goi 1a 180 khoa, nghién cizu nhiing
nguoi cao tudi trén 65 tudi, nhung trong nhiéu trieong hop nhirng nguoi tir
50-60 tusi ciing dwoc coi 1a doi twong nghién cizu cia chuyén nganh nay. [2,
tr.25].

Trong cubén Béach khoa quéc t¢ vé X& hoi hoc (International
encyclopedia of sociology) phan ngudi cao tudi va su quan tAm caa cac to
chtrc x& hoi khi dua ra khai niém vé Nguoi cao tudi, CAc tac gia ¢ phan chia
theo dg tusi nhu sau: tir 65 tusi dén 74 tudi goi 1a nhdm nguwoi cao tudi tré(
Young-old), tir 75 tusi dén 84 tudi gei 1a nhdm trung cao tusi( Middle-old) va
tir 84 tudi tré 18n goi 1& nhém gia( Verry-old).

Theo dinh nghia caa T chic Y té thé giéi( WHO) thi nguoi cao tusi la
nhifng nguoi tir 70 tudi tro 1én.

Theo Luat Nguoi cao tudi sd 39/2009/QH12, ngdy 23/11/2009, nguoi
cao tudi trong Ludt nay 1a cdng dan Viét Nam tir du 60 tudi tro 1én. [14].

Trong luan van ndy khé niém Ngudi ceo tudi duoc st dung theo Luat

Ngudi cao tudi 1anhirng nguoi tir du 60 tudi tro 1én.
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1.1.2. Khai ni¢m Sirc khoe, Cham soc sirc khoe
1.1.2.1. Sirc khoe

Strc khoe 1a téi san quy gid nhat caa mdi con ngudi, vi thé viéc cham
soc va bao vé sic khoe la diéu vé cling quan trong. Nhung dé cham soc tot
sirc khoe cho ban than thi can cé nhirng kién thirc va hiéu biét co ban nhat vé
sirc khoe. Co rat nhiéu quan niém khéc nhau vé sic khoe:

Theo T6 chic Y té thé giéi( WHO)- Tuyén ngdn Alma Ata nam 1978
thi:* Sizc khoé 1a trang thai thodi mai toan dién vé thé chdt, tam than va xa
héi va khodng phdi chi bao gom ¢ tinh trang khdng cé bénh hay thirong tat”

Theo quan niém cua Uy ban vé nhu cau Stc khoe quéc gia caa tong
thdng My (1953): “ Sizc khoe khdng phdi 1a mét trgng thai; né 1a mét sy diéu
chinh. N6 khéng phdi 1a mgt tragng thai ma 1& mgt tién trinh. Tién trinh 1am
thich ing ca thé khong phdi chi véi mdi triong tw nhién ma con véi moi
trirong xa hoi” .

Tur hai khédi niém trén ta thdy sac khoe Ia trang thai hoan toan khoe
manh vé thé chat, tAm than va xa hoi

Phan loai: Sirc khoe bao gdm 3 loai: Sizc khoé thé chat, sirc khoé tam
than va sirc khoé xa hdi.

Sic khoé thé chdt |a trang tha tit ca cac bo phan caa co thé van
nguyén ven vé mat giai phau va hoat dong ding chirc nang sinh Iy mot céch
hoadn hao va hoa hop. N6 ¢6 thé bao gom: c&c bo phan co thé van ¢ ddng chd
va vi tri ty nhién, cac bd phan khéng coé bénh, cac bo phan lam ddng chic
nang sinh 1y, chiing phdi hop nhip nhang véi nhau, va cudi cling cac bo phan
nay tao thanh mot tong thé tich hop van duy tri hoat dong trong truong hop co
stress.

Sic khoé tam than bao gdbm mot loat cac yéu té co thé truc tiép hoic

gian tiép lién quan dén sy 1anh manh vé tam tri. Theo WHO, Sirc khoe tam
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than 1a" trgng thai 1anh mgnh ma trong do6, ca nhan nhdn ra nhiing nang luc
cia chinh minh, 6 thé dirong dau Véi cac stress thdng thureng ciia cuge song,
co thé 1am viéc nang sudt va hiéu qud, va co thé tgo ra nhitng déng goép cho
chinh céng dong ciia minh". Theo Tur dién tdm ly hoc thi Sirc khoe tam than
|&" mét trang thai thodi mai, dé chiu vé tinh than, khdng co cac biéu hién rdi
logn vé tam than, mét trang thai dam bao cho s diéu khién hanh vi, hoat
dong phu hep vai mdi truong”.(Va Dang, 208, tr719) [7].

Sic khée xa hgi : bao gdm mdi quan hé gitta ca nhan va moi nguoi,
céch thirc ca nhan giao tiép, tuong tac, lién két xahoi véi moi ngudi. N6 lién
quan dén cach moi nguoi két ban va hinh thanh cam giéc thudc vé mot nhom/
cong dong.

Co sd cua sic khoé x& hoi la sy thang bang giira hoat dong va quyén
loi c&nhan véi hoat dong va quyén loi cua xa hoi, cua nhitng nguoi khéc; 1a
sr hoa nhap gitra ca nhan, gia dinh va xa hoi.

Ba yéu té sic khoé lién quan chit ché véi nhau. N6 1a sy thiang bang,
hai hoa cua tit ca nhirng kha nang sinh hoc, tam |y vaxa hdi cua con nguoi.
N6 laco so quan trong tao nén tang cho hanh phtic con nguoi.
1.1.2.2. Cham soc surc khoe

C6 nhiéu quan niém khéac nhau vé cham soc sirc khoe:

Theo téc gia Hoang Binh Cau trong cuén: “ Qudan ly cham soc sizc khoe
ban dau”, NXB Y hoc Ha Noi nam 1995 thi: Cham sdc sic khoe l1a viéc [am
théa man cac nhu c4u trong sinh hogt (nhu cau day du dinh dwéng, dioc wui
choi, gidi tri..),dé dam bdo trang thai théa man vé thé chat, tinh than, xa hgi
ciia méi thanh vién trong x& hgi.[1, tr.55]

O nudc ta, khéi niem Sirc khoe tinh than va Stc khoe tam than thuong

duogc ding 1an 16n véi nhau nhung y nghia nhu nhau va cling co tir tuong
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duong trong tiéng Anh 1a" mental health” nén trong luan vin nay t&c gia sir
dung khé niém Stc khoe tAm than va Cham sic sirc khoe tam than.

Nhu vay, phan tich khé niém “ Cham soc sizc khée” bap gom: Cham
soc sirc khoe thé chat ,cham sdc sirc khoe tam than va cham soc sirc khoe xa
hoi.

Thez nhat 1a, cham soc sirc khoe thé chdt: Bé cd sic khoe tét trude hét
mdi c& nhan 1a can phai cham sdc sc khoe cia minh moét cach tich cuc chu
dong, thay vi doi bi bénh vadi chira bénh. Can phai kham sirc khoe dinh ky;
khdng nén sir dung cac chat kich thich nhu: rugu, bia, thudc 14...can phai chd
y dén can niang caa co thé; can chi y d¢én lugng cholesteron trong méau; chd
y dén viéc cung cap dinh dudng cho co thé; tap thé duc thé thao déu dan
thuong xuyén; can sap xép mot chuong trinh van dong cho co thé va phai
lubn lugng kha nang, gidi han sirc khoe cua ban than.

The hai 1a, cham sdc sirc khée tam than: Bé co duoc sic khoe tAm than
tét nhat, mdi ca thé can danh thoi gian ¢é nghi ngoi vadi du lich tham quan;
can phai trang bj cho ban than nhitng cach quan ly vadéi phé véi stress hiéu
qua nhat; phai ludn ludn sbng lac quan, yéu doi; hay hoc cach ang phé voi
nhitng thay d6i ¢é thé anh hudong dén ban than (ting cuong kha nang thich
rng) biét cach diéu chinh vatng pho cam xuc caa ban than, dac biét 1a nhirng
xuc cam tiéu cuc, hudng vao ban than.

Ther ba 13, cham soc sizc khée xa hgi: Bé cd dugce sac khoe xa hoi tét
thi yéu ciu dat ra déi véi mdi cathé a6 1ahoc céch tu danh gia ban than mot
céch lanh manh; biét cho va nhan; tao dung mdi quan hé gia dinh tich cuc;
biét dé ra nhitng wu tién cho ban than minh phl hop véi diéu kién hoan canh.

Vay trong luan van ndy ta co thé hiéu cham soc sic khoe 1a viéc 1am

théa man cac nhu c4u trong sinh hogt (nhu cau day du dinh dwéng, dicoc wui
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choi, gidi tri..),dé dam bdo trgng thai théa mén vé thé chdt, tam than, xa hgi
cia méi thanh vién trong x& hdi.

1.1.3. Khai nigm Cham soc sirc khée tam than, Cham soc siec khée tam
than nguoi cao tudi

1.1.3.1. Cham soc sic khoe tam than

Thong qua nhitng khéi niém vé Stc khoe tam than va Cham sdc sic
khoe & trén téc gia rat ra khéi niém chiam soc sirc khoe tam than nhu sau:

Cham sbc sizc khde tdm thdn 1a viéc 1am théa mén céac nhu cdu (nhu
cau dwoc wui choi, gidi tri, giao luu, chia sé, hoc hdi...),dé dam bao mét cugc
song thdt s thodi mai cho méi thanh vién trong xa hgi. Qua @6 gilp con
nguoi dat dwoc niém tin vao gia tri ban than, vao pham chdt va gia trj cia
nguoi Khac tir d6 tao dirng, duy tri va phat trién théa dang cac moi quan hé.
NG duwoc thé hién ¢ sw sing khodi, ¢ cam giac dé chiu, cam xdc wui  tuoi,
thanh than; ¢ nhitng suy nghi lac quan, yéu doi; ¢ nhiing quan niém song
tich cwc, ding cam, chi dong; ¢ khd nang chong lai nhizng quan niém bi
quan va 16i song khéng lanh mgnh.
1.1.3.2. Cham sdc sitc khée tam than Nguwoi cao tudi

Tur khédi niém Cham soc sic khoe tam than & trén, trong luan van tac
gia rat rakhé niém vé Cham soc sic khoe tdm than NCT nhu sau:

Cham soc sizc khée tam than Nguwoi cao tudi 1a viéc 1am théa man cac
nhu cdu (nhu cau dwoc wi choi, gidi tri, giao lwu, chia sé, hoc héi...),dé dam
bido mét cusc song thdt sy thodi mai cho Nguoi cao tusi. Qua d6 gitp Nguwoi
cao tudi dat dwoc niém tin vao gia tri ban than, vao pham chdt va gia trj
cua nguoi khac tir @6 tao dung, duy tri va phat trién théa dang cac mai
quan hé. N6 diroc thé hién ¢ sy sang khodi, ¢ cam giac dé chju, cam xdc vui

tuoi, thanh than; ¢ nhing suy nghi lac quan, yéu doi; ¢ nhirng quan ni¢m
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song tich curc, diing cam, chu déng; ¢ kha nang chong lai nhiing quan niém
bi quan va l3i song khong lanh manh .
1.1.4. Khai ni¢gm Cong tac xa hgi

CO rat nhiéu quan niém vé cong tac xa hoi: Theo Hiép hoi Quéc gia
Nhan vién cong téc x& hoi (NASW): Cong tac xa hgi 1a hoat déng nghé
nghiép gilp dé cac ca nhan, nhém hay céng dong dé nham nang cao hay khoi
phuc tiém nang cia he dé gidp ho thuec hién chirc nang xa héi va tgo ra cac
diéu kién xa hgi pht hop véi cac muc tidu cua ho (Zastrow, 1996: 5). CTXH
tén tai ¢é cung cip céc dich vu x& hoi mang tinh hiéu qua va nhan dao cho ca
nhan, gia dinh, nhdm, cong ddng va xa hoi gilp ho ting nang luc vacai thién
cudc sdng (Zastrow, 1999:..). [13].

Theo C6 Thac si Nguyén Thi Oanh (trich tir tai liéu hoi thao 2004):
Pinh nghia ¢4 dién: CTXH nham gilp ca nhan va céng dong tw gilp. NO
khéng phdi 1a mét hanh déng ban bé cuia tir thién ma nham phat huy sz ménh
cia hé thang than chi (ca nhan, nhdm va céng dong) dé ho tir gidi quyét van
dé cua minh,

Theo Lién doan Chuyén nghiép Xa hoi Qudc té (IFSW) tai Hoi nghi
Qudc té Montreal, Canada, vao thang 7/2000: CTXH chuyén nghiép thic day
sy thay doi x&hoi, tién trinh giai quyét van dé trong mdi quan hé con nguoi,
s tang quyén luc vagiai phéng cho con ngudi, nham gitp cho cudc sdng cia
ho ngdy cang thoai méi va dé chiu. Van dung céc ly thuyét vé hanh vi con
ngudi va céc hé thong xa hoi. CTXH can thiép & nhitng diém tuong téc giita
con nguoi vamoi truong caa ho.

Theo Quyét dinh 32/2010/QP-TTg cua Thu tuéng Chinh phu vé phéat
trién nghé CTXH giai doan 2010-2020: CTXH gop phdn gidi quyét hai hoa
moi quan hé giira con nguoi Va con nguoi, han ché phat sinh cac vin dé xa

héi, nang cao chdt luong cugc song cia than chi xa héi, hidng téi mét x& hdi
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lanh mgnh, céng bang, henh phic cho nguoi dan va xay dung hé thong an
sinh xa hgi tién tién.

Nhu vay, trong khuén kho dé tai luan vin, tac gia lay khai niém cua tac
gia BUOi Thi Xuan Mai 1am khé niém cong cu: Cong tac xa hgi 1a& mgt nghé,
mgt hoat déng chuy@n nghiép nham tro gidip cAc ca nhan, gia dinh va céng
dong nang cao nang luc, dap iing nhu cau va tang cuong chizc nang xa hai,
dong thoi thic day méi trieong xa héi thay déi vé chinh sach, nguén lwc, dich
vu nham gilp c&c ca nhan, gia dinh va céng dong gidi quyét va phong ngera
CAC vdn dé x& hgi gop phan dam bao an sinh xa hgi.[8, tr.19]

1.2. Ly luan vé hoat dgng Cong tac xa hdi trong chiam soc sikc khée tam
than cho Ngudi cao tudi
1.2.1. Khéi nigm Cong tac xa hai trong cham soc sizc khée tam than Nguor
cao tugi

T nhitng ly luan vé Cong tac xa hoi va Cong tac xa hoi trong linh vuc
sirc khoe tam than, téc gia rat ra khai niém : Cong tac x& hgi trong cham soc
sirc khoe tam than Nguwoi cao tusi |a viéc thyc hién nhing phirong thirc can
thiép nhw nghién cizu, hogch dinh chinh sach, t6 chirc cong dong, két ndi
nguon luc, tao diéu kién, huéng dan thire hanh, bién hg, Idp ké hoach cho ddi
tirong 1& Nguoi cao tusi nham muc dich cdi thién chdt luong doi song va siec
khoe tam than cho Nguoi cao tudi.
1.2.2. Muc dich, y nghia ciia Hogt dgng Cong tac xa hgi trong cham soc
sirc khée tam than Ngwoi cao tudi
1.2.2.1.Muyc dich cua hogt déng Cong tac xa hgi trong cham soc sirc khoe tam
than Nguoi cao tudi

Hoat dong CTXH trong cham soc sac khoe tam than tao diéu kién va
co hoi ¢é Nguoi cao tudi dugce tham gia vao céc hoat dong xa hoi, déng thoi

trang bi thém nhitng kién thirc vé sicc khoe tdm than cho Nguoi cao tudi .
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Hoat ¢6ng CTXH gitp Nguoi cao tudi nang cao chat luong cudc sdng,
giam thiéu cac nguy co, céc van dé vé sirc khoe tam than cé thé gap phai.

Hoat dong CTXH trang bi cho Ngudi cao tudi nhitng ki nang dé cé thé
ung ph6é mot céch tu tin va hiéu qua vai moi thtr thach, nguy co trong cudc
song.

Hoat ¢ong CTXH cai thién cac moi guan hé¢ cua NCT véi nguoi than
va c&c mbi quan hé khac caa Ngudi cao tudi, gilp NCT tranh duoc cam giac
cd don, lac 18ng va tao ra méi lién hé bén chit hon gitta NCT vdéi gia dinh,
cong dong va xa hoi.

Hoat dong CTXH huy dong thém céac ngudn luc dé phuc vu cho cong
téc cham soc sirc khoe tdm than cho NCT théng qua viéc van dong két noi
ngudn luc vatu van, hugng dan chinh séch.
1.2.2.2.Y nghia ciia hogt déng Cong tac xa hgi trong cham soc sizc khoe tam
than Nguoi cao tudi

Hoat dong Cong tac x& hoi trong cham sc sic khoe tAm than Nguoi cao
tudi gitp ho cam thay thoai mai, vui vé, sing khodi, lac quan trong cudc sbng.
Bén canh d6 gilp ho c6 thém kinh nghiém, ky niang dé tng pho véi nhirng
kho khan, thir thach, nguy co va cd thém nghi luc dé vuon 1én sdng cudc sdng
t6t dep hon cho ban than, giadinh va toan x& hoi.

Hoat dong CTXH trong chim soc sirc khoe tdm than Nguoi cao tudi |a
viéc lam mang tinh 1au dai. Nang cao hiéu qua c&c hoat dong nay la diéu rat
can thiét nham muc dich cham lo sac khoe tam than NCT tt hon nita, dam
bao NCT ludn cd mot cuc sdng thoai méi nhat, hanh phic nhat.

1.2.3. Cac hoat dgng Cdng tac xa hgi co ban trong cham séc sirc khoe tdm
than Nguwoi cao tudi

1.2.3.1. Hogt dgng tuyén truyén, nang cao nhdn thitc
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Tuyén truyén 1a mot hoat dong co ban va phd bién trong viéc thuc hién
c4c chu truong chinh sach caa Pang va Nha nuéc qua d6 nhim truyén ba
nhitng tri thire, kién thirc, gia tri tinh than, tu teéng do6 thanh nhan thic, niém
tin, tinh cam, va cb vii ddi twong hanh dong theo nhitng dinh hudng do cha
thé tuyén truyén dit ra.

Vai trd cua hoat dong tuyén truyén, nang cao nhan thic trong CSSKTT
NCT: gitp NCT nam duoc théng tin vé ché do, chinh sach trong CSSKTT
NCT ciing nhu céc kién thirc vé céc van dé sirc khoe tam than ma NCT hay
gap phai, cach phong ngira som céc bénh dé gap & tudi gid Bén canh d6, hoat
dong ndy con giip NCT nang cao hiéu biét, trinh d6 nhan thic vé y nghia,
tim quan trong cia viéc CSSKTT NCT tir d6 gitp ho ¢o thé ty bao vé va
cham soc sic khoe tAm than cho minh mét cach cha dong nhét, hiéu qua nht.

Noi dung cua hoat dong tuyén truyén, nang cao nhan thic: Cung cip
céc théng tin lién quan vé ché do, chinh séch cho NCT; cung cap kién thic
vé céc bénh thuong gap va céch phong tranh céc bénh & NCT; cung cap kién
thirc vé c&c rdi loan tam than & NCT vacéc nguy co anh huong dén sac khoe
tam than NCT.

Céc hinh thitc tuyén truyén: théng qua phét thanh dia phuong, truyén
thanh, truyén hinh, béo chi, qua cac cudc t6 chic mit tinh, ky niém, t6 chac
céc hoi nghi, cudc thi, budi hop vaqua cac tai liéu, to roi, to gap.
1.2.3.2. Hoat dgng hd tro, tiép can thuec hién chinh sach.

Theo Tir dién tiéng Viét “chinh sach” dugc hiéu |a sach lugc va ké
hoach cu thé nham dat mot muc dich nhat dinh, dwa vao duong 16i chinh tri
chung vatinh hinh thyc té madé ra chinh sach.

Hoat dong hd tro, tiép can thuc hién chinh séch trong CSSKTT NCT la

hoat d6ng nham cung cap nhirng théng tin, giai ¢&p nhitng vudng mac, huéng
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dan nhitng tha tuc, tao diéu kién cho NCT duoc tiép can véi nhirng chinh sach
trong CSSK néi chung va CSSK tam than noi riéng.

Hoat dong hd tro, tiép can thuc hién chinh sach nham giop NCT ndm
bat va hiéu duoc céc chinh sach hd tro cia Nha nudc ma minh dugc hudng
bao gdm: Tham, kham sang loc c&c triéu chang caa rdi loan tAm than ; tham
hoi, tang qua nhan dip 18 tét, ming tho; dugc cham lo va dam bao quyén loi
vé sic khoe tam than va cap nhat kip thoi céc ché @6 chinh sach ciing nhu hd
trg tiép can thuc hién chinh sach nhu 1ap hd so nhan trg cap khi du diéu kién,
duoc tiép can chinh sach cho NCT thudc ho nghéo, can nghéo, dugc giai
quyét kho khin khi tiép can chinh sach cho NCT. Qua hoat dong ndy con
trang bi, cang c6 thém nhirng kién thirc, nhitng hiéu biét vé ché do, chinh sach
trong CSSKTT NCT.
1.2.3.3. Hoat dgng té chirc cac hogt déng vin hda- thé thao

Céc hoat dong vin hoa- thé thao 1a hoat dong nham gitp cho NCT c6
mot trang tha tam Iy hoan toan thoai méi, vui vé, sang khodi vé tam than
ciing nhu thé chat théng qua viéc tham gia cac cau lac bo, céc trd choi, cac
hoat dong van hda, van nghé, thé duc thé thao mét céch tich cuc.

Mot sb hoat dong van hda- thé thao: Td chirc cac budi tham quan, du
lich; t6 chtrc c&c cudc thi van nghé, thé thao; sinh hoat céc cau lac bo( nhu tho
ca, choi ¢d, dudng sinh, di b); t6 chirc c&c budi giao luu véi cac cau lacbd &
dia phuong khéc.

Hoat dong van hoa- thé thao gilp NCT nhan thirc dugc kha niang cua
ban than, co co hdi dé giao luu van hda, van nghé, thé duc, thé thao, dé tir d6
ho ¢6 thé giai téa dugc nhitng cang thang, mét moi vagidp cho tinh than dugc
vui vé, thoai méi, sang khodi. Bén canh d6, qua céc hoat dong van hoa- thé
thao NCT cdn duoc chia s¢ nhirng tAm tu tinh cam, hoc hoi, trao doi kinh

nghiém sbng va nhitng van dé khé khan nay sinh trong cudc sdng. Qua do, ho
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duoc trang bi thém kién thirc, ki nang, kinh nghiém can thiét ¢é ho co thé
rng pho vai nhitng van dé cé thé nay sinh trong cugc sdng hang ngay.
1.2.3.4. Hoat dong tur vdn trong cham soc sirc khoe tam than Nguroi cao tudi

Hoat dong tu van trong CSSKTT NCT laviéc moi cac béc si chuyén gia
vé Sirc khoe tdm than dén d@é tu van gip NCT ¢6 thé naim dugc céc thdng tin
can thiét vé CSSK tam than, tam ly NCT dé gitp ho c6 thé hiéu hon vé nhitng
thay d6i caa ban than minh ¢ mdi giai doan cua tudi tac tir 6 ho cd thé luong
trudc dugc nhitng van dé& minh s8 gap phai dé cé cach phong tranh kip thoi va
cO thé tu giai quyét duoc van dé caaban than minh.

Hoat dong tu van CSSK tam than cho NCT tu van vé céc ché do, chinh
sach CSSK tam than cho NCT, tu van vé ché do dinh dudng, tu van vé tham,
khém chirabénh, tu van vé céach diéu hoa cac méi quan hé giadinh- xahoi; tu
van vé tdm ly, nhu cau NCT nham tim hiéu nhitng van dé tam Iy maho dang
gap phai va nhitng mong mudn, nhu cau caa ho tir d6 dong vién, khich 18,
chia s¢ @& NCT tu can bang duoc tdm ly, khéng con cam thiy co don, lac
18ng, tai than trong cudc sdng.
1.2.3.5. Hoat déng huy déng nguén luc

Theo Nguyén Trung Hai trong Gido trinh Phét trién cong déng, nam
2016 [4, Tr.88-104], hoat ¢ong huy dong ngudn lec gdm nhirng ndi dung sau:
Cu thé hoa c&c hoat dong can huy dong ngudn luc, xéc dinh cac ngudn luc
can phai huy dong, 1ap ké hoach @é huy d¢ong ngudn luc, tién hanh huy dong
nguon luc.

Hoat dong huy dong ngudn luc trong CSSKTT NCT bao gdm viéc huy
dong tat ca nhitng ngudn luc co sin cua dia phuong nhu con ngudi, co o vat
chat, co so ha tang, truyén thdng van hoa cia nguoi dan dia phuong, ngudn

lyc kinh té cling tham gia tich cuc vao hoat dong CSSK tam than cho NCT
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nham muc dich cai thién va nang cao chit lugng cudc sdng thé chit va tam
than cho NCT, gip NCT ¢6 dugc trang théi sirc khoe tét nhat, thoai mai nhat.

Nhu vay, cac hoat dong CTXH trong CSSKTT NCT gom nam hoat dong
|4 hoat dong tuyén truyén nang cao nhan thac; hoat dong hd tro, tiép can thuc
hién chinh sach; hoat dong té chic c&c hoat dong vin hda- thé thao; hoat
dong tu van trong CSSKTT NCT va hoat dong huy dong ngudn luc. Day 1a
nhitng tiéu chi maluan van trién khai tim hiéu, danh gia va qua dé 1am co o
dé xuét giai phdp nang cao hiéu qua hoat dong cong tac xa hoi trong trong
CSSKTT NCT.
1.3. Quan diém cia Pang va chinh sach cia Nha nwéc trong chiam soc
sirc khée Nguoi cao tudi

Phét huy truyén thong" kinh 180 dac tho" tir trudc téi nay, Pang va Nha
nudc ta dd quan tam sau sic dén NCT théng qua céc chu truong, chinh séch
cu thé nham dam bao quyén lgi ciing nhu tao diéu kién cho NCT c6 cudc
sdng tot dep hon.

Sau khi Hoi Nguoi cao tudi Viét Nam duoc thanh 1ap(10/5/1995), Ban
Bi thu TW Pang d& ban hanh Chi thi 59/CT-TW " Vé chim sbc Ngudi cao

ATl

tudi" quy dinh: " Viéc cham sdc doi song vdt chdt va tinh than cia NCT 1a
trach nhiém cia Pdng, Nha nuoc va toan xa hgi".

Théng béo s6 12-TB/TW ngdy 13 thang 6 nam 2001 ¢4 khing dinh Hoi
NCT Viét Nam [até chie xa hoi caaNCT, ¢6 c&c nhiém vu d8 dugc quy dinh
cu thé tai Phdp Iénh Nguoi cao tudi: Hgi co Ban dai dién ¢ cap tinh va cip
huyén; Cdp tinh 6 tir 2 d@én 3, cap huyén co tir 1 dén 2 can bg chuyén trach
dong thoi khang dinh:" Nha nueéce tiép tuc tror cdp kinh phi hoat déng cho Héi.
Cé&c co quan co chirc nang ciia Nha nidc tao thudn loi, dam bdo cdp kinh phi
kip thoi cho Hai".
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Piéu 64 caa Hién phap 1992 quy dinh:"...Cha me c6 trach nhiém nubi
day con cai. Con cai cé trach nhiém kinh trong va cham soc éng ba, cha
me...". VaDiéu 87 Hién phdp ghi r&:" Nguoi gia, nguoi tan tat, tré mo coi
khéng noi nuong tua duoc Nha nudgc vaxahoi giup ds".

Luat Hén nhan va gia dinh, khoan 2 Biéu 36 quy dinh: " Con c6 nghia
vu Va quyén cham sdc, nudi dudng cha me, ddac biét khi cha me ém dau, gia
yéu, tan tat" va khoan 2 Diéu 47 Luat ndy ciing quy dinh: " Chéau c6 bén
phdn...cham sc, phung diong 6ng ba ngi, ngoai".

Luat Lao dong quy dinh tai Diéu 124: " Nguwoi s dung lao déng cé trach
nhiém quan tam, cham soc sizc khée nguoi 1ao dong cao tusi, khdng dicoc sir
dung nguoi cao tusi lam viéc nang nhoc, nguy hiém...anh hweng sizc khoe'”.

Diéu 151 caua Bo luat Hinh sy quy dinh: " Tgi nguoc dai hogc hanh ha
ong, ba, cha, me, vg, chong, con, chau, nguoi cao tusi nudi diwéng minh" va
Diéu 152 quy dinh: " Tgi tir chdi hodgc tron tranh nghia v cdp dwong”. Bén
canh d6, Luat ciing quy dinh mot sb tinh tiét giam nhe khi" nguoi pham tgi 1a
nguoi gia".

T ngdy 01/7/2010, Luat Ngudi cao tudi ¢d hiéu luc, Luat ndy quy dinh
Vvé quyén va nghia vu cia nguoi cao tudi, trach nhiém cua gia dinh, Nha nuéc
vaxahoi trong viéc phung dudng, cham soc va phét huy vai tro NCT.

Trong chién lugc Dan sb va Sic khoe sinh san 2011-2020( Bo Y té,
2011) d¢&dé ramuc tiéu taing cuong cham soc src khoe NCT. Tang ty & co so
y té tuyén huyén tro 1&n co diém cung cap dich vu CSSK cho NCT va tang ty
16 NCT duoc tiép can dich vu CSSK dya vao cong dong 1én 20% vao nim
2015 va 50% vao nam 2020.

Nham dap ang nhu cau CSSK NCT thich tng giai doan gia hda dan sb,
ngdy 30/12/2016, Bo Y té phé duyét Bé an" Cham sic sirc khoe ngudi cao

tudi giai doan 2017-2025". Bé an da dé ra cac nhiém vu quan trong dé tién toi
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tat ca NCT hoic nguoi than truc tiép cham soc NCT biét théng tin vé gia hoa
dan sb, quyén duoc CSSK cua NCT va céc kién thic CSSK NCT. Bao dam
80% sd NCT dugc khdm sic khoe dinh ky it nhat mot 1an mot nam va dugc
lap hd so theo ddi, quan ly sic khoe.

Nhu vay, véi nhitng Luat, Hién phép, chinh sach va chién luoc duoc xay
dung vathi hanh déu thé hién si quan tam dén cudc song, sac khoe, y té, viéc
lam caa nguoi cao tudi. Tuy nhién, viéc thuc thi phédp luat, chinh séch van con
gap nhiéu khé khin nhu hé théng an sinh xa hoi chua bao phu toan dién, thiéu
di ngudn luc cham soc NCT, chi phi cho y té c¢on han hep, thiéu quan diém vé

gidi tinh vavai tro caa céc to chirc cong ddng con han ché.
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TIEU KET CHUONG 1

Trong chuong 1 dé tai ¢4 nghién ctru nhitng van dé Iy luan, do |1a nhirng
khéi niém lién quan vé Ngudi cao tudi, cham sdc, cham soc sirc khoe, cham sdc
sirc khoe tam than, CSSKTT NCT, Cong tac x& hoi, Nhan vién CTXH , vai trd
cuaNhan vién CTXH, c&c hoat dong CTXH trong CSSKTT NCT va cac yéu th
anh huong dén hiéu qua hoat dong CSSKTT NCT dé phéan tich, dénh gia van dé
nghién ciru mot céch siu sic va toan dién gitp ngudi doc cd s nhin nhan tong
quan vé dé tai va vé van dé nghién ciru. Viéc chi ra dugc céc yéu to téc dong
dén hiéu qua caa hoat dong CSSKTT NCT gilip ¢6 cé nhin cu thé trong qua
trinh tac nghiép co thé phét huy tét céc yéu td thiic day, han ché téi da céac yéu
t6 can tro, tao diéu kién thuan loi dé nang cao hiéu qua cia CSSKTT NCT tai
dia phuong.

Nhitng vin d& mang tinh chat ly luan trén, 3 [atién dé dé lam sang to
phan ndi dung & chuong 2 khi phan tich thuc trang c&c hoat dong Cong tac xa
hoi trong cham soc sic khoe tam than Ngudi cao tudi & xa An Khanh, huyén
Hoai Bic, thanh phé HaNoi.
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CHUONG 2
THUC TRANG HOAT PONG CONG TAC XA HOI
TRONG CHAM SOC SUC KHOE TAM THAN
CHO NGUOI CAO TUOI

2.1. Khéi quat vé dia ban nghién citu va khach thé nghién ciru
2.1.1. Khai quét vé dia ban nghién ciru
2111 Vitridialy

An Khanh la xa co vi tri ¢ phia Nam huyén Hoai Buc, cach trung tam
thia ¢6 Ha Noi 15km vé phia Tay. Dién tich dat tu nhién 1a 846 ha, dan cu
doéng dudc véi tong s dan 1a 23.939 ngudi, sinh sdng tai 7 thén va s khu b6
thi. X& nam & vi tri gidp ranh véi Phuong Duong Noi, quan HaBong, thanh
phd Ha Noi.

Hién nay 2/3 d¢at néng nghiép caa xa da bi thu hdi dé dap tng mit bang
cho duong cao téc Lang- Hoa Lac, Khu cong nghiép An Khanh, Khu d6 thi
Bac- Nam An Khanh, Khu d6 thi Splendora, Khu vui choi giai tri va dé thi
Thién buong Bao Son.
2.1.1.2. gc diemkinh té, van hda - xa héi, y té - gido duc

X& An Khénh 1a mét x& 16n voi dan cu ddng duc, do con rat it dat dé
canh téc néng nghiép nén da phan nguoi dan da chuyén ddi co cau kinh té sang
cé&c nganh tiéu, thi cong nghiép va dich vu. O x& c6 03 thon co nghé tiéu, tha
cdng 1a san xuat manh, tham, chéi tre, givong gap va mot bo phan khéng nho
nguoi dan kinh doanh, budn bén, trong va ban céc loai cdy canh. Clng véi cac
x& khéc trong huyén, xa ciing trong qué trinh phét trién va tién dan tsi do thi
hda. Theo Bao céo 305/BC-UBND ngay 20 thang 12 nam 2018 cia UBND xa
An Khénh vé “Két qua thuc hién nhiém vu kinh t& x& hoi, an ninh qudc phong
nam 2018 va phuong hudng nhiém vy nam 2019” nhu sau: [22].

Téng thu nhap toan x&: 829,31 ty dong, taing 10%, trong do:
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Trong dé:

- Nong nghiép: 54,32 ty ¢6ng, chiém 6,6%.

- Cong nghiép — xay dung: 224,58 ty dong, chiém 27,1%.

- Thuong nghiép — dich vu: 550,41 ty ¢6ng, chiém 66,3%.

Trén dia ban x& hién nay c6 hon 600 cbéng ty, doanh nghiép ngod nha
nudc hoat dong. Trong d6 khéng cd cong ty, doanh nghiép c6 quy mé [én(
trén 1000 lao dong) con lai la cac cobng ty, doanh nghiép c6 quy mod vira va
nho. Céc cong ty, doanh nghiép giai quyét duoc viéc 1am cho khoang gan
1000 lao dong trén dia ban x&, ngoai ralalao dong tir cac dia phuong khéac
tham gia vao céc hoat dong xa hoi gop phan khéng nho vao phét trién kinh té
xa hoi trén dia ban.

X & van con mang nét van hoa thon lang, huong uéc, tinh lang nghia xém
duoc gitr gin nén trong nhan dan co tinh than doan két, gan két . Tuy nhién,
vai naim gan day do sy phét trién caa cac khu chung cu, khu d6 thi nén s dan
co hoc tang rat nhanh do d6 tinh hinh an ninh trat tu trén dja ban x& c6 nhiéu
dién bién phuc tap.

Trén dia ban xa c6 03 trudng mam non cdng 1ap va 12 co sé mam non tu
thuc; 02 trudng tiéu hoc cdng 1ap va 01 truong tiéu hoc dan Iap; 01 truong
trung hoc co s, 01 trudng trung hoc phd théng déu dat trudng chuan quéc
gia

Y té duoc chinh quyén dia phuong quan tdm. X& cd 01 tram y té dat
tram chuan theo quy dinh, dugc x&y dung méi va dau tu trang thiét bi cling
v6i don ngii can bo y té du diéu kién dép (ing cho kham chira bén ban dau cia
nhan dan trén dia ban xa.

Cung voi xu thé phét trién chung caa dat nuéc, Bang bé va nhan dan xa
An Khéanh ¢ khong ngirng nd luc, phan dau, trong xay dung, phét trién kinh
té- x& hoi ¢ hoan thanh cac muc tiéu da dé ra. Bac biét ludn chi trong quan
tam toi céc dbi twong yéu thé nhat 1a d6i twong Nguoi cao tudi vi ho 1a tang
|6p @& co nhiéu cdng hién trong cdng cudc xay dung vabao vé td quic.
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2.1.2. Khéi quét vé khach thé nghién cizu

Theo sb liéu béo céo cua Hoi ngudi cao tudi x& An Khénh, tinh dén hét
nam 2018 x& c6 2.257 NCT chiém khoang 9.4% dan s. O phan nay, tac gia
md ta khach thé nghién cau 1a 100 ngudi cao tudi & xa An Khanh, huyén Hoai
P, thanh phé Ha Noi theo nhitng chi béo sau: gigi tinh, do tudi, trinh do
hoc véan, nghé nghiép, thu nhap, hoan canh gia dinh,tinh trang sirc khoe va
nhitng nhu cau cia ngudi cao tudi.
2.1.2.1. B¢ tudi, trinh d6 hoc van
Nhitng théng tin chung vé dé tudi, trinh &6 hoc van caa nhitng ngudi cao tudi
tai x4 An Khéanh duoc thé hién quabang sd liéu sau:

Bang 2.1: Théng ké @ tudi, trinh @ hoc van

Ngudi cao |  Ngudi cao Tong sb
Tiay . tufi)i |4 nam turéi |A& nir ’
chi Pic diém S6 [Tylée| S6 | Tyle| S6 |Tylé
ngw| % |ngwoi| % | nguwoi | %
Y
Tir 60 dén 65 tudi 18 | 375 | 19 | 365 | 37 37
Tir 66 dén 70 tuoi 17 | 354 | 19 | 365 | 36 36
tljgi Tt 71 dén 65 tudi 13 | 271 | 14 | 270 | 27 27
Tong sb 48 | 100 | 52 | 100 | 100 | 100
K hodng biét chir 1 | 210 2 390 | 3 3
Tiéu hoc 13 [ 271 | 20 | 385 | 33 33

Trinh Trung hoc co so 17 | 354 19 36,5 36 36
dd | Trung hoc phd théng | 10 | 20,8 7 135 | 17 17
hoc | Trung hoc chuyén

4 | 8,30 3 5,7 7 7

van nghiép, cao dang
PH, trén PH 3 |6,30 1 1,9 4 4
Tong sb 48 | 100 | 52 | 100 | 100 | 100

(Nguon: S liéu khdo sat cua tac gia thang 6/2019)
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Qua bang sb liéu khao sét ¢ trén ta danh gid dugc dic diém nguoi cao
tudi phan theo gidi tinh, d6 tudi, trinh d6 hoc van.

Vé gidi tinh: Theo s liéu diéu tra ¢ 48 ngudi trong tong sé 100 nguoi
lagioi tinh nam (chiém 48%) con lai 1a gidi tinh nix ¢6 52 nguoi (chiém 52%).
Su chénh Iéch gigi tinh gitta nam va nir cia NCT tai x& An Khanh kha tuong
guan vai ti 1é€ nam gidi va nir gigi cha ca nudc. Do la do anh huéng caa tu
tuong “ trong nam, khinh nit ” caa xa hoi trudc, mong mudn cé con trai, phai
sinh bang dugc con trai dan dén sb luong nix gidi chiém wu thé nhiéu hon nam
gidi. Bén canh d6 ty Ié nix gigi nhiéu hon nam gigi con chiu anh huéng caa
hai cudc chién tranh chéng Phép va chdng My tai Viét Nam ¢ dau thé ky XX.
Nam gi¢i da anh diing [én duong di dénh giic va rat nhidu nguoi d& hi sinh.
Ngoai ratudi tho trung binh caa nam giéi ciing thip hon cua nit giéi do nam
gidi thuong hay s dung nhitng chat c6 hai cho sic khoe nhu ca phé, thudc 14,
bia, ruou.

Vé dé tusi: Qua nghién ctru, khao st vé 03 nhdm d6 tudi caa 100 nguoi
cao tudi tai 07 thén thi NCT trong d6 tudi tir 60 dén 65 tudi chiém ty Ié cao
nhat 37 ngudi chiém 37%, nhom do tudi chiém ty |é cao thir hai 1a nhom tir 66
dén 70 tudi 36 nguoi, chiém 36%, con nhom do6 tudi chiém ty 18 thap nhat 1a
tir 71 d¢én 75 tudi 27 nguoi, chiém 27%. Ty |é theo cac nhdm tudi ndy rat phu
hop véi thuc trang gia hda dan s hién nay. Nhom nguoi bat dau buéc vao do
tudi caa NCT dang c6 xu huéng ting nhanh. Diéu ndy cd tac dong tich cuc téi
sr tham gia, d6ng gép caa NCT trong cac hoat dong cham soc sirc khoe cho
NCT tai dja phuong. Khi ho van con nhiéu sirc khoe, nhiéu kién thuc, kinh
nghiém va con céi ho da truong thanh, ho s co nhiéu thoi gian dé tham gia
vao cac hoat dong cham soc sirc khoe cho ban thén ho vanhirng NCT khac.

Vé trinh dé hoc vén



33

Quabang két qua khao sét ¢ trén tathay trinh d6 hoc van caa ngudi cao
tudi nhin chung lathap. Ty 1é khéng biét chix chiém 3%; tiéu hoc chiém 33%;
trung hoc co s& chiém 36%; trung hoc phd théng chiém 17%; trung hoc
chuyén nghiép, Cao dang chiém 7%;, dai hoc vatrén dai hoc chiém 4%.

Nguoi cao tudi 1a nhitng nguoi duoc sinh ra va lén |én trong thoi ky
chién tranh, dit nudc con rat nhiéu kho khan vé kinh té, van hoa, gido
duc...nén ho khéng cé nhiéu diéu kién dé di hoc. Nguoi cao tudi ¢d trinh do
hoc van chiém ty |é cao nhat latrung hoc co so vatiéu hoc. O hai trinh d6 hoc
van ndy chua cd sy chénh 1éch nhiéu gitta sb lwong ngudi dugc di hoc, nhung
dén trinh do tir trung hoc pho thdng tré 18n sb lwong nguoi dugc di hoc tiép
giam di rd rét. Bén canh do, ciing c6 sy chénh léch gidi tinh, cang trinh do
hoc van cao thi ty 1& 1a nam gidi lai cang chiém ty 1& cao hon. D6 ciing lado
tu tuong lac hau, ¢6 hu caa thoi trude rang nix gioi khoéng can hoc nhidu va nix
gioi thuong Iy chdng tir rat som nén kha niang duoc di hoc cao S8 thap hon
nam gioi.
2.1.2.2. Nghé nghiép, thu nhdp ciia Nguroi cao tugi

Vé nghé nghiép truéc day

Bang 2.2: Nghé nghiép trwéc day cia Ngudoi cao tudi

Nghé nghiép S6 ngudi Ty & (%)
Nong nghiép 64 64
Coéng nghiép 11 11
Dich vu 15 15
Nghé khéac 10 10
Tong 100 100

(Nguon: S liéu khdo sat cua tac gid thang 6/2019)
Trong sd 100 ngudi dugc hoi thi ¢ 64 nguoi (chiém 64%) truéc day

lam ndng nghiép, sd nguoi 1am trong Iinh vuc cdng nghiép, dich vu va nghé
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khéc chiém ty 1& 1an luot 1& 11%, 15%, va 10%. So di tai x4 An Khanh ty I¢
ngudi cao tudi 1am ndéng nghiép thap hon cac dia phuong khéc [a do & x4 An
Khanh cé rat nhiéu co quan, doanh nghiép déng trén dia ban tir rat 1au nhu
Nong truong Quéc doanh An Khénh, Nha méy xi nghiép thic an chan nudi
An Khénh, Nhamay thong tin M1, Vién khoa hoc Nong nghiép Viét Nam dan
dén sd nguoi 1am trong cac nganh nghé ngoai ndng nghiép chiém ty 18 kha
tuong doi .
Vé thu nhdp va nguon thu nhdp

Bang 2.3: Thu nhap va ngudn thu nhap cia Nguoi cao tudi

Tiéu o
chi =0 tién/ thang S6 lwong NQuo Ty lé %
Dudi 900.0004 29 29
Tu 900.000- 1.300.0004 12 12
;hr;l; Tu1.300.000- 1.950.0004 13 13
Tu 1.950.000- 3.000.0004 11 11
Trén 3.000.0004 35 35
Tong sb 100 100
Luong huu 29 29
Tro cap xa hoi 9 9
Ngudn | Con, chau dua 30 30
thu | Trong trot, chan nuéi 14 14
nhap | Budn ban nho 11 11
Khéc 7 7
Tong sb 100 100

(Nguon: S liéu khdo sat cua tac gid thang 6/2019)
Qua bang tong hop trén ta thiy rang ty & nguoi c6 thu nhap trén

3.000.000 d¢éng chiém ty 1& cao nhat 1a 35%, tiép sau la nguoi co thu nhap
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dudi 900.000 dong chiém 29% va ngudi ¢d thu nhap tir 1.950.000- 3.000.000
ddng chiém ty 18 thip nhat 1& 11%. Ngudn thu nhap cua NCT tir con, chau
dua chiém ty & cap nhat 1a 30%, tiép theo la tir lwong huu chiém 29% va tir
nguon khac chiém ty |é thip nhat 12 7%.

Ngudi cao tudi cd thu nhap trén 3.000.000 d¢ong chiém ty 18 cao nhat 1a
do sd lugng ngudi €6 lwong huu chiém sb lwong nhiéu, bén canh do rat nhiéu
NCT tai x& con ¢ c&c hgudn thu nhap khéc tir cho thué dat, thué cira hang. ..
va céc cdng viéc 1am thém nhu bao vé, tréng tré con, 1am chéi, 1am manh....
Do van con sirc khoe, con dat canh tac nén mot s6 NCT van ciy Ida, trong
rau, trong cdy canh, nudi lon, ga nhung quy md kha nho nén thu nhap chua
duoc cao. SO nguoi co ngudn thu nhap tir con chau dua chiém ti 1¢ cao nhit 1a
do da phan truéc ddy ho 1am néng nghiép, gio tudi cao, sic yéu ho da suy
giam chirc nang lao dong nén sng phu thudc vao con, chau.
2.1.2.3. Hoan canh gia dinh ciia nguoi cao tudi

Bang 2.4: Hoan canh gia dinh ciia Ngwoi cao tudi

Nghé nghiép S6 ngudi Ty & (%)
Sbng mot minh 6 6
Song cuing vg/chang/con/chau 88 88
Séng cung anh/chi /em rudt 4 4
Séng cuing nguoi khac 2 2
Tong 100 100

(Nguon: S liéu khdo sat ciia tac gia thang 6/2019)

Dwa vao sd liéu thé hién ¢ bang 2.4, ta c6 thé thiy rang s NCT hién
dang sbng cuing vo/chong/con/chau chiém ty |é cao nhat 88%, ty 16 s6 NCT
sdng mot minh 1& 6%, sdng cling anh/chi/em rudt 1a 4% va sdng clng nguoi
khéc 1a 2%. Nhitng con sb ndy phan anh rat ding thuc trang hoan canh gia

dinh NCT. Do con mang nhiéu dic diém, truyén théng gia dinh caa lang qué
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xua 6ng bd, bé me thudng & véi con, chdu. Con, chau cd tréch nhiém nudi
dudng va chim soc dng ba, b me. Nhitng NCT ma khéng con nguoi than
thich hodc khéng 1ap gia dinh thi s8 sdng cuing anh/chi/em rudt hoic nhitng
ngudi khac nhu ho hang. Con lai nhitng nguodi sdng mot minh 1ado gda bua,
con cd xay dung gia dinh ¢ xa hoac ho chua xay dung gia dinh. Viéc & mot
minh ndy s3 rat nguy hiém khi ho c6 van dé vé sirc khoe ma khdng duoc phét
hién va ciru chira kip thoi.

2.1.2.4. Tinh hinh sitc khde va nhu cau cia nguoi cao tugi

Vé tinh trgng sizc khoe

Bang 2.5: Tinh trang sitc khée Ngudi cao tudi

Tinh trang sitc khée S6 ngudi Ty 1é %
Rat tot 4 4
Tot 22 22
Binh thuong 59 59
Yéu 13 13
Rét yéu 2 2

Tong 100 100

(Nguon: S liéu khdo sat cua tac gid, thang 6/2019)

Qua bang sb liéu vé tinh trang sirc khoe caa NCT ¢ trén ta thiy nhin
chung sic khoe cua ddi twong NCT & & mac do binh thuong & chiém da sb
v6i 59 ngudi chiém 59 %. Trong do tudi ndy, hau hét NCT van la ngudi co
src khoe, van con kha ning lao dong vatao rathu nhap cho gia dinh, nhung
ho ciing dabi mac mot s bénh cuangudi gianén sic khoe s8 bi giam sit. Tin
hiéu ¢ang mung 1a co téi 22% NCT ¢6 sic khoe tot, 4% NCT tu nhan thiy
minh co sic khoe rat tét. D6 1a nhitng nguoi tudi van con chua cao, van tham
gia thé duc thé thao rén luyén sic khoe va ho cd ngudn tai chinh 6n dinh.

NCT c6 sac khoe yéu va rat yéu lan luot chiém ty 18 1a 13% va 2%. Ho la
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nhitng nguoi tudi d& cao va anh huong cua di ching chién tranh. Nhitng
ngudi thuéc nhém sicc khoe yéu va rat yéu nay cho rang sic khoe caa ho ngay
cang suy giam, khdng thé tham gia lao dong, 1am viéc dé kiém tién cai thién
cudc song. Do @6, Bang va Nha nuéc, chinh quyén dia phuong can quan tam
va co cac hoat dong cu thé dé cham lo sc khoe thé chat ciing nhu sc khoe
tam than cho NCT.

Don vi tinh: %

35 a0
100 82 E
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39
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Ihioe Durerc Dnroc Dhrere cdp Danoe thé K hac
kham va  tham gia 55-11:: tai nhird ﬁ}' hé é
cham soc  cac hoa nhia di kip  quaniam
strc khoe dfngvin dudng 3o théd cac
tim than  hda- the chinh
tlurémgz thao sach cho
Xvén ML

Biéu dd 2.1: Nhu ciu hién tai cia Ngudi cao tudi
(Nguon: S liéu khdo sat cua tac gid, thang 6/2019)

Qua bang tong hop trén cho ta thdy nhu ciu dugc khdm va cham soc
sirc khoe tam than thuong xuyén chiém ty 18 cao nhat 14 95%, thir hai 1a nhu
cau duoc cap nhat kip thoi céac chinh séch cho NCT chiém ty [ 90%. Nhu cau
duoc tham gia cac hoat dong van hda- thé thao chiém ty 1é cao thir ba 1a 82%.
Nhu cau duoc thé hé tré quan tam chiém ty I¢é ciing khé cao 14 58%. Nhu cau
ndy rat pht hop vai tinh hinh hién nay khi mé hinh gia dinh hat nhan ngay
cang phé bién, cong nghé théng tin phét trién, con chéau & it co thoi gian danh
cho 6ng ba, bd me nén ho rat mong muén dugc con chéu quan tam téi minh
nhiéu hon nita. Nhu cau dugc sbng tai nha dudng 180 chi ¢d 3% do NCT van

theo phong tuc tap quén sinh sbng lang x4, khéng mudn séng ¢ dau khéc
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ngod qué huong minh. Nhu cau khéc bao gdm céc nhu cau dugc vay vén,
duoc tiép tuc 1am viéc, duoc di tham quan du lich chiém ty I& 1& 39% . Khi
tudi cao, sirc khoe giam sit thi NCT nado ciing c6 mong mubn duoc tham
kham sirc khoe ,duoc chiam sdc sic khoe tam than thudng xuyén va dic biét
|4 dugc tham gia vao céc hoat dong van hoa- thé thao tai cong dong. Vi néu
c6 duoc sic khoe tAm than tét s3 1a mén qua vé gia dbi véi ngudi cao tudi.
Khi @6 ho s3 c6 mot trang théi tam 1y hoan toan thoai méi, ¢ nhiéu co hoi dé
thé hién ban than, dé giao luu, hoc héi va nang cao kha nang tng pho véi céc
bién ¢ trong cudc sbng hang ngdy. Phong van su ba H, 67 tudi tra 1oi rang:
Hién tai sizc khoe ba ciing khé tot nhueng ba van mong mudn duwoc khdm sizc
khoe dinh ky thuwong xuyén vi bénh tgt khdng ai noi trudc duoc. Ba mong
duoc tham gia cac hoat déng van hda, van nghé, thé duc thé thao danh cho
nguoi cao tudi tai dia phurong Vi cac hoat déng nay mang lgi cho ba rdt nhiéu
sirc khéevaniemwui....” (PV'S, sd 4, nit 67 tudi).

Trén day la nhirng dac diém co ban vé khéach thé nghién ctiru ma téc gia
da khao sat. V6i nhitng dic diém vé gi6i tinh, do tudi, trinh d6 hoc van, nghé
nghiép, thu nhap, hoan canh gia dinh, tinh trang sirc khoe va nhu cau ¢ trén ta
thiy dugc da phan NCT ¢6 nhu cau dugc khdm va cham soc sic khoe tdm
than caa NCT la nhu cau chiém ty I& 16n nhat . Viéc to chac cac hoat dong
CTXH nham muc dich hd trg, CSSKTT cho NCT tai dia phuong larit quan
trong va can thiét. Bé ho duoc cam thiy thoai mai, sang khodi, dé chiu, ludn
lac quan yéu doi, c6 quan niém sdng tich cuc, chi dong trong cudc sdng.
2.2. Panh gid hoat dong Cong tac xa hoi trong cham soc sirc khée tam
than cho ngudi cao tudi
2.2.1. Hoat déng tuyén truyén, nang cao nhgn thic

Tuyén truyén, nang cao nhan thirc 1 hinh thirc phd bién nhat @é truyén

tai thong tin, nhirng kién thirc t6i NCT va cac thanh vién trong gia dinh caa
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ho. Chiam sdc sic khoe ndi chung va CSSKTT NCT néi riéng 1a chu dé duoc
Pang vaNha nudc ta da va dang quan tam rat nhiéu. Boi NCT la16p nguoi da
cong hién, hy sinh qué nhiéu cho thé hé tré ngay nay. Do tudi cang cao, sirc
khoe thé chat va tam than cua ho ngdy cang suy giam nén cudc sbng cang tro
|&n kho khan, vat va hon. Qua hoat dong tuyén truyén nang cao nhan thtc
NCT gitp cho NCT va gia dinh ho ¢6 thé hiéu dugc ché @6 chinh sach cua
bang, Nha nudc trong viéc CSSKTT NCT. Bén canh d6, qua hoat dong tuyén
truyén ndy con cung cap thém céc kién thirc vé céc rdi loan tAm than & NCT;
c4c nguy co anh huang dén siec khoe tAm than; cac bénh va céch phong tranh
cac bénh ¢ NCT.

Qua khao sat 100 NCT cho thiy 100% d6i tuong tra 1oi tai dja phuong
co td chirc hoat dong tuyén truyén nang cao nhan thac trong CSSKTT NCT.
Hoat dong ndy duoc danh gia cu thé qua cac khia canh d6 1a: Noi dung caa
hoat dong tuyén truyén; sr tham gia cia céc té chic, ca nhan; cac hinh thac
tuyén truyén; tin suat tuyén truyén va mac do hai long cia NCT vé hoat
dong tuyén truyén nang cao nhan thirc trong CSSKTT NCT. Két qua duoc
dénh gia cu thé nhu sau:

Ngi dung hogt déng tuyén truyén, nang cao nhdn thizc

X&c dinh duoc val trd caa viéc tuyén truyén, nang cao nhan thac cho
NCT va giadinh ho la viéc 1am hét sic can thiét nén trong thoi gian qua cac
can bo dia phuong da can cir vao trach nhiém va cong viéc cia minh mathyuc
hién tuyén truyén nhiéu noi dung khéc nhau vé CSSKTT NCT. Cu thé NCT

d& dugc tuyén truyén vé nhirng ndi dung nhu sau:
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Biéu d6 2.2: Téng hep cac ndi dung NCT da dwoc tuyén truyén(PVT: %)
( Nguén: S5 liéu khdo sét cia tac gia thang 6/2019)

Qua bang sd liu trén ta thay ty 16 NCT da duoc tuyén truyén vé céc
ché o, chinh sach cho Nguoi cao tudi va cac bénh thuong gap chiém ty Ié cao
nhat 14 95%. Két qua ndy, thé hién duoc ring dia phuong da rat nd luc trong
cong téc cham soc sic khoe NCT. Thudng xuyén té chirc hoat dong tuyén
truyén dé nguoi dan trong cong dong hiéu, biét céc chinh sach caa bang, Nha
nude, c&c bénh thuong gap caa NCT dé tir ¢6 ¢d thém nhiéu hiéu biét vé
nghia vu, tréch nhiém caa gia dinh va chinh quyén dia phuong trong cham
soc sizc khoe cho NCT. Noi - dung duoc tuyén truyén chiém ty 1é cao thi hai
90% la céch phong trénh céc bénh & NCT. SO lugng NCT duoc tuyén truyén
vé c&c nguy co anh huéng dén sicc khoe tdm than NCT va céc rdi loan tam
than & NC déu 1a 65 nguoi chiém ty Ié 65.% . So di hai ndi dung nay co sb
lwong NCT duoc tuyén truyén it hon nhitng noi dung khéc 1a vi ndi dung
tuyén truyén vé ché do, chinh sach trong CSSK NCT thi nhiéu nhung noi
dung tuyén truyén vé SKTT NCT, y nghia, muc dich va cach CSSTTT cho
NCT khéng c6 nhiéu. S5 luwgng NCT duoc tuyén truyén vé nhirng noi dung
ndy thuong la nhitng nguoi thuong hay tham gia vao cac budi mit tinh, ky
niém, tham kham sirc khoe.

Bén canh d6, noi dung cua hoat dong tuyén truyén vé cham sdc sic
khoe tan thin NCT tai dia phuong con chua phong phil va da dang vé noi
dung. Phong van sau éng Q, 65 tudi da tra 1oi ring: “Tudn ndo cing co
chuwong trinh phéat thanh vé chuyén muc Sirc khée cho NCT. Ngi dung tuyén
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truyen vé chinh sach, phap lugt cia Pang va Nha nuéc, cac bénh va cach
phong trénh cac bénh cho NCT va thinh thoing méi ¢ ngi dung riéng vé véin
dé cham soc sizc khoe tam than cho NCT” .(PVS, s6 5, nam, 65 tusi)

Co thé ndi viéc tuyén truyén, nang cao nhan thic cho ngudi dan vé
cham soc sirc khoe va CSSKTT NCT dang duoc chinh quyén rat quan tam.
Khi ¢ dugc hiéu biét vé céc rdi loan tAm than va cac nguy co anh huong téi
sitc khoe tam than NCT thi mdi gia dinh va ban than NCT s3 biét cach dé
phong tranh va xu ly nhim muc dich dem lai mot trang théi sac khoe tam than
tét nhat cho NCT. Véi thuc té d6 viéc tuyén truyén chinh sach, phép luat cua
Pang, Nha nudc vé CSSKTT NCT ¢ dia phuong can duoc thudng xuyén, cu
thé hon nita ¢é chi truong cham séc sic khoe NCT cua Pang va Nha nudc
mai thuc sy cd y nghia, va dat hiéu qua.

Sy tham gia ciia cac té chirc, ca nhan

Hoat dong tuyén truyén, nang cao nhan thic trong CSSKTT NCT la
nhiém vy, tréch nhiém cua c&c co quan, ban nganh, doan thé, c&c to chuc xa
hoi va céc ca nhan. Do d6, sy tham gia caa cac can bo, céc to chuc hay cua
nguoi dan trong cong tac tuyén truyén vé CSSKTT NCT ddng vai tro rat quan
trong dé nang cao dugc nhan thic cua nguodi dan vé CSSKTT NCT. Cuy thé
duoc thé hién qua bang sau:
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Biéu dd 2.3: Sy tham gia ciia CAc té chirc, cac ca nhan trong viéc tuyén truyén
cham soc sirc khée tm than ngudi cao tudi (PVT: %)

(Nguon: S liéu khdo sat cua tac gia thang 6 nam 2019)
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Qua bang sb liéu tong hop két qua & trén ta thay Hoi nguoi cao tudi 1a
t6 chirc tham gia vao hoat dong tuyén truyén, nang cao nhan thirc trong CSSK
tam than cho NCT chiém ty 18 cao nhat 1& 95%. Thir hai 1a can bo dai truyén
thanh chiém ty 1& 80%. Pong vai trd quan trong thir ba [a can bo TB-XH Véi
ty 1& 65% vacéan bo y té chi chiém ty I& 1240%.

S di Hoi Nguoi cao tudi 1atd chirc thuc hién hoat dong tuyén truyén
chu yéu tai dia phuong bai Hoi nguoi cao tudi 1ato chirc xa hdi ¢6 nhiém vu
huéng dan céc chi hoi thuc hién Luat Nguoi cao tudi va nhitng chinh séch,
chu treong duong 16i caabang, Nha nudc, va dwa chinh sach, ché do ciaNha
nudc dén véi ngudi duge huong ché do. Tai x& van con hé théng loa phét
thanh dén tirng thén, xém nén cé&c cén bo dai truyén thanh ciing déng vai trd
khdng nho trong viéc tuyén truyén céc noi dung vé cham soc sic khoe tam
than cho NCT. Cén bo TB-XH x& tuyén truyén cac chu trueong, chinh sach khi
NCT thudc ddi tugng NCT don than nghéo tir 60 tudi va NCT trén 80 tudi tro
1én 1am hd so huong tro cap khi da diéu kién. Phong van sau éng T- Chu tich
Hoi Nguoi cao tudi xa cho biét rang “ Hgi nguoi cao tusi ching téi chiu trach
nhiém vé viéc chudn bi cac ngi dung lién quan @én chinh sach, phép ludt cho
NCT, va can bg y té xa sé phu trach chuan bj cac kién thizc vé CSSK, CSSK
tam than cho NCT. Sau d6 sé guii cac ngi dung da chudn b sang dai truyen
thanh x& d¢é phéat thanh tuyén truyén téi tdt ca moi nguoi .”

Nhan vién cong tac x& hoi 1anhan té quan trong trong viéc tuyén truyén
céc ché do chinh sach trong chiam soc sirc khoe tam than cho NCT, nhung do
tai x& chua co mang ludi Cong tac vién CTXH hay Nhan vién CTXH nén hau
hét viéc trién khai cac hoat dong tuyén truyén déu do Hoi NCT, cén bo
Thuong binh x& hoi, can bd y té phu tréch va dam nhiém.

Nhu vay Hoi Ngudoi cao tudi, can by dai truyén thanh, can bo y té, can

bo Thuong binh x& hoi x& déng vai tro rat quan trong viéc tuyén truyén, nang
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cao nhan thic vé CSSKTT cho NCT tai dja phuong. Bé hoat dong tuyén
truyén dem lai hiéu qua tot hon nira can cé sy tham gia cua cac co quan, to
chtrc, doan thé, ca nhan dic biét can ¢ sy tham gia caa nhan vién CTXH
nham muc dich dé ngudi dan biét ¢én viéc CSSKTT NCT nhiéu hon, cang
nhiéu ngudi tham gia vao cong tac tuyén truyén thi hiéu qua tuyén truyén mai
cang cao.

Hinh thizc té chirc hoat déng tuyén truyén nang cao nhdn thirc

Hinh thic tuyén truyén |a khia canh quan trong dé thuc hién co hiéu
qua hoat ¢ong tuyén truyén. Vi néu chuan bi noi dung mét cach chu déo dén
dau ma lya chon nhirng hinh thirc tuyén truyén khéng pht hop thi hoat dong
truyén thong ciing khéng thé mang lai hiéu qua tét nhat. Do trinh d6 hoc van,
d6 tudi, sirc khoe cia nguoi dan 1a khéc nhau nén phai lya chon nhirng hinh
thirc tuyén truyén khac nhau dé cd thé phu hop va bao quét duoc céc doi

tuong mot cach nhidu nhat.
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Biéu d6 2.4: CAc hinh thikc tuyén truyén Nguoi cao tudi dwerc tiép can trong
chiam soc sirc khée tam than(PVT: %)

( Nguon: Két qua khao sat cia tac gia thang 6/2019)
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Quabang sd liéu trén ta nhan thiy NCT d& duogc tuyén truyén nang cao
nhan thirc trong CSSK tam than NCNCT tai dia phuong cha yéu 1a qua kénh
phét thanh dia phuong véi 88 nguoi chiém ty 1&¢ 88% trong tong sd nQudi
duoc hoi. NCT duoc tuyén truyén qua cac budi mit tinh, ky niém ngay 1€ Ion
14 25 nguoi chiém ty & 25%, qua to chirc cac cudc thi chiém ty 1& 20%, qua
tai liéu, béo chi, to roi, to gap chiém ty 1& 28% va qua c&c budi hop, hoi nghi
chiém ty |¢& thap nhét 12 15%. Két qua nay cho ta thay chinh quyén dia phuong
cu thé 1a Hoi Nguoi cao tudi x& da rat quan tdm, chu trong dén hoat dong
tuy@n truyén nang cao nhan thirc vé CSSKTT NCT. Céc to chic, c4 nhan tai
x& lubn mudn truyén tai nhitng chinh sach, théng tin can thiét ¢én nguoi dan
dé nguoi dan ndm bét duoc cha truong, chinh sach cia Nha nuéc vé NCT va
nhitng kién thirc vé cham soc sicc khoe tam than cho NCT.

So di NCT duoc tuyén truyén qua hinh thac 1a cac budi hop, hoi nghi,
qua cac cudc thi, qua céc budi mit tinh ky niém, quatai liéu, béo chi, to roi, to
gap chiém ty Ié thip hon nhiéu qua hinh thic phét thanh dia phuong 1a vi x&
An Khénh lamot xa16n, sb lwgng NCT kha déng nén céc thanh phan moi dén
du cac budi mit tinh, ky niém, budi hop, hoi nghi s& phai lya chon trén céc
tiéu chi va phan bd téi tirng thén. Bén canh do, sd luong ghé ngdi trong hoi
truong UBND x& chi dam bao cho hon 300 ngudi mot 1an hoi hop nén khdng
thé moi tat ca NCT tai x& cung dén tham du dugc. Diéu ndy ciing chinh 1a yéu
t6 dan dén viéc tuyén truyén nang cao nhan thic vé CSSK va CSSK tam than
cho NCT qua céc bubi mit tinh, hoi hop chua dat ty 16 cao. Ngoai ra, do
ngudn quy va kinh phi danh cho mua b&o chi, tai liéu con han hep nén sd
lwgng NCT dugc tiép can voi béo chi, tai liéu con thap. Phong van siu éng T-
Chu tich Hoi NCT x& cho biét “ Hang nam, Hgi ching tdi dat mua béo va tap
chi NCT nhung do nguén kinh phi c6 han chi di d@é cung cip cho cac chi hgi

trieong hgi NCT tai cac thon s dung...Tuyén truyén qua phéat thanh dia
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phuwong chinh 1& hinh thic tuyén truyén phé bién nhdt, nhiéu nguoi duwoc biét
dén nhat.”.

Nhu vay, NCT da duoc tiép can nhirng théng tin, kién thac va nhitng
chu truong chinh séch caa Pang nha nuéc vé CSSKTT NCT chu yéu théng
qua phét thanh dia phuong. Bé cdng tac tuyén truyén, nang cao nhan thic vé
CSSKTT NCT mang lai hiéu qua cao hon nira dia phuong can day manh khic
phuc nhitng han ché cua céc hinh thac tuyén truyén ma NCT it duoc tiép can
hon dé nang cao sd lwgng NCT dugc tiép can théng tin qua tat ca cac hinh
thac .

Tan sudt tuyén truyén vé cham soc sizc khée tam than cho NCT
Tuyén truyén mudn mang lai hiéu qua cao bén canh viéc chuan bi day du vé
ndi dung hinh thirc con phai quan tam dén tan suat tuyén truyén. Viéc tuyén
truyén thuong xuyén s3 gilp moi nguoi déu dugc tiép can véi céc théng tin,
kién thirc thuong xuyén, lién tuc va cap nhat duoc nhirng théng tin, kién thirc
mdi. Cu thé tadanh gid duoc théng qua két qua khao sét sau:

Bang 2.6: Tong hop két qua danh gia vé tan suat tuyén truyen

Tan suat tuyén truyén S6 Nguroi Ty & (%)
Mot tuan/ 1 1an 5 5
Mot thang/ 1 1an 80 80
Mot quy / 1 1an 7 7
Mot nam/ 1 1an 8 8

Tong sb 100 100

(Nguon: Két qud khao sat cia tac gia thang 6/2019)

Bang sb liéu trén cho ta thay tan suit thuc hién hoat dong tuyén truyén
nang cao nhan thirc trong CSSKTT NCT duoc thuc hién mot tuan/1 1an véi 5
ngudi tra 16i chiém ty 1& 5%, c6 80 ngudi tra 16i mot thang/ 1 1an chiém ty 18
cao nhat 80%, cO 7 nguoi tra 10i mot quy/ 1 1an chiém ty 18 7% va chi c6 08

ngudi chiém 8% nguoi tra 16i lamot nam/ 1 1an.
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K ét qua trén cho tathiy dugc su quan tam cua dia phuong dén cong tac
CSSKTT NCT. Hang thang da x&y dung noi dung va truyén tai toi tat ca
ngudi dan. Qua do, gitp NCT c6 thé tiép can va cap nhat nhitng théng tin,
chinh sach cia Pang Nha nudc lién quan dén CSSKTT NCT. Ong T- Cha
tich Ho6i NCT xa n6i:“ Cham sic sic khoe tam than con 1a khai niém kha mdi
doi véi NCT noi riéng va nguoi dan néi chung. Moi théng tin lién quan dén
sirc khée tam than NCT khong diwroc nhiéu bang vin dé sirc khée NCT néi
chung. Vi thé chiing téi, chi té chizc tuyén truyén vé CSSKTT NCT Véi tan sudt
mgt thang/ 1 lan, con hang tudn van phét trén chuyén muc sirc khée cho moi
nguoi cac kién thirc vé cham sic sizc khée NCT.”

Tuy nhién, sb nguoi tra 1o tin suat thuc hién hoat dong tuyén truyén
nang cao nhan thac 1a mot tuan/ 1 1an, mot quy/ 1 1an va mot nam/ 1 1an
chiém tong ty I¢é 12 20%. Nguyén nhan din dén van dé nay lado ¢ trén dia ban
X& xuat hién cac xom dan cu tu phé nén hé théng loa phét thanh chua phu
khap trén cac diaban dan cu. Bén canh do thoi lugng chuong trinh phét sng
ngian nén théng tin tuyén truyén chua thuc sy dén duwoc vai tit ca moi nguoi
dan vi khéng phai nguoi dan ndo ciing ranh vao thoi gian phat thanh. Phong
van sau 6ng Q, 65 tudi da tra 161 rang: “Ngay xwa, dat mat duwong ven duong
tinh 16 hodc dwong lién xa thi it nguoi ¢, nhung bay gio dan ra ¢ dong qua
nhung hé thong loa phat thanh cia xa thi chwa ldp téi diroc nhirng x6m dan
cu e phét. Véi lai thoi lweng chwong trinh phét thanh kha ngan chi ¢ 7-10
phat. C6 hém téi ra dong tham lda vé thi @& hét thoi lirong chicong trinh. Vay
|& chua nghe duroc ti nao” .(PVS, s 5, nam, 65 tudi).

Vi vay, dé hoat dong tuyén truyén dat hiéu qua dia phuong can ting
cudng thém tan suat vathoi lugng thoi lwgng phét song chuyén muc cham soc
sirc khoe tam than cho NCT ddng thoi tham muu ldp thém loa phét thanh t6i

cac x6m dan cu chua cé loa dé c6 thém nhiéu ngudi dan duoc tiép can voi
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hoat dong tuyén truyén nang cao nhan thic, tir d6 ho s& ¢ thém nhiéu kién

thirc dé phuc vu cho viéc CSSKTT NCT.

Murc dé hai long ciia NCT vé hogt déng tuyén truyén, nang cao nhdn thic
Trong qué trinh khao st vé viéc d¢anh gid hiéu qua caa hoat dong tuyén

truyén trong CSSKTT NCT dénh gia théng qua mac do hai 1ong caa NCT cu

thé qua biéu d6 sau:

Ehéngz hid long
{2,

Biéu d6 2.5: Mc dd hai Idng cia NCT trong hoat dgng tuyén truyeén
( Nguon: Két qua khdo sét thang 6/2018 cia tac gid)

Qua bang biéu db ¢ trén tathdy mac d6 hai 1ong caa Ngudi cao tudi vé
hoat dong tuyén truyén nang cao nhan thic trong CSSKTT NCT dugc danh
gid & mirc do hai long chiém ty 18 cao nhat véi 57 ngudi chiém 57%, 21 nguoi
duoc hoi tra 161 1a binh thuong chiém 21%, 16 nguoi chiém 16% ngudi dugc
hoi tra 101 1arat hai 1ong, chi cd 6 nguoi tra [oi khong hai [ong chiém ty 18 6%.

Nhu vay ta ¢ thé thay ring Hoat dong tuyén truyén nang cao nhan
thirc vé CSSKTT NCT tai x& d&dem lai hiéu qua kha tot khi co toi 73% NCT
cam thay hai long va rat hai long vé hoat dong ndy. Phong van sau ba H, 67
tudi tra 1oi rang: “ Ba thdy hoat déng tuyén truyén rat hizu ich, nho ¢ hoat
déng nay ba co thém nhiéu hiéu biét vé cac bénh cia nguoi gid va cac nguy
co anh hueng dén sitc khoe tam than. Tir @6 ba hiéu rang ban than minh phdi
ludn y thirc t cham soc site khoe cho minh, duy tri suy nghi tich circ, song wui
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vé, hda déng cling gia dinh va moi nguoi va tham gia thdt nhiéu cac hoat
déng van hoa- thé thao. CO nhur vdy thi sizc khée tdm than cia ba méi tét
duoc...”(PVS, $5 4, nit 67 tudi). Mic du vay, van co sd it ngudi khdng hai
long vé hoat dong tuyén truyén trong CSSKTT NCT boi 18 xdm nha ho &
chua duoc |ap loa phét thanh, ho it duoc tham du c&c budi mit tinh, ky niém.
Bén canh d6, c&c noi dung trong tuyén truyén con it, chua da dang, phong pht
vé ndi dung, chua phét thanh & nhiéu khung gio nén ho khéng nim duoc noi
dung truyén tai, hoac nam bat khéng day du céc ndi dung truyén tai.

Nhu vay, tathdy tai dia phuong d&to chic hoat dong tuyén truyén nang
cao nhan thic trong CSSKTT NCT. Hoat dong nay c6 vai tro quan trong
trong viéc trang bi cho NCT nhirng kién thirc, nhitng hiéu biét co ban trong
viéc cham sdc sic khoe tdm than, gop phan hd tro cho viéc CSSKTT NCT.
Do d06, chinh quyén dia phuong can c6 sy quan tdm hon nira trong viéc chuan
bi vé ndi dung, hinh thuc, tan suat tuyén truyén, han ché nhat nhitng han ché
nhu ting cudng thoi lugng phét thanh, ndi dung phong pha, dadang...dé hoat
dong cham soc sirc khoe tam than ddi véi NCT mang lai hiéu qua tot nhat.
2.2.2. Hoat déng hé tre tiép can, theec hién chinh sach

Ngudi cao tudi do con han ché vé trinh d¢6 hoc van( 69% NCT ¢ trinh
d6 hoc van ¢ bac tiéu hoc vatrung hoc co sd) nén hoat dong hd tro tiép can,
thue hién chinh sach 1a hoat dong nham dé cung cap nhitng théng tin, hd trg,
giai dép, tra 1oi, huéng dan nhitng vuéng méc vé ché do, chinh sach ciaa
Pang, Nha nuéc trong CSSKTT NCT. Hoat dong hd tro, tiép can thuc hién
chinh sach ndy gilp NCT ¢6 thé hiéu biét dugc nhirng quyén loi ma minh
duoc huong ciing nhu tréch nhiém, nghia vu cua ho. Bén canh d6, théng qua
hoat dong ndy NCT s& duoc tiép can dé dang hon véi cac ché do, quyén loi
ma ho dugc hudng nhung lai chuadugc biét dén.

Qua khao st 100 NCT cho thiy 100% d6i tuong tra 1oi tai dja phuong
co t6 chac hoat dong hd trg, tiép can thuc hién chinh sach trong CSSKTT
NCT. Hoat dong ndy dugc dénh gia cu thé qua céc khia canh: Noi dung caa
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hoat dong; su tham gia cua céc to chirc, c& nhan; tan suat thuc hién; va mac
d6 hai 1ong caa NCT trong hoat dong hd tro, tiép can thuc hién chinh sach
CSSK tam than tai diaphuong. Két qua dugc danh gia cu thé nhu sau:

Ngi dung hoat déng hé tro chinh séch:
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Tham, Thamhoi, Lap hd so Pugctiép Puocgiai Céc hoat
khédm sang tingqua nhantrg canchinh quyét khd dong khéac
loc céc nhandipI& cApkhi da sachcho  khan khi
triéu ching tét, mrng  diéu kien NCT thugc tiép can

cuardi tho ho nghéo, chinh sach
Ioan‘tém cannghéo cho NCT
than

Biéu d6 2.6: Tong hep cac ndi dung Ngwoi cao tudi da dwoctiép can trong hoat
dong hd tre, tiép can thuc hién chinh sach(PVT: %)
( Nguon: S5 liéu khdo sét cua tac gia thang 6/2019)

Qua bang khao s& trén cho thiy trong sd 100 NCT thi ¢6 54 nguoi
chiém ty 18 cao nhat 54% duoc tham, khdm sang loc cac triéu chirng cua roi
loan tdm than; 26 NCT duoc tham hoi, ting qua nhan dip 18 tét, ming tho
chiém ty 18 26%; 10 NCT duoc 1ap hd so nhan tro cip khi du diéu kién chiém
ty 16 10%:; 6 NCT duoc tiép can chinh sach cho NCT thudc ho nghéo, can
nghéo chiém ty 1& 6%; 9 NCT duoc giai quyét khd khan khi tiép can chinh
sach cho NCT chiém ty 186 9% va’5 NCT chiém ty lé 5% duoc tiép can céc
hoat dong khéc nhu duoc x& 1ap hdé so quan |y sic khoe ban dau va chuyén
tuyén kham chira bénh trong truong hop khan cap.

Két qua khao sét cho thay, hién nay tai dia ban x& An Khanh thi hoat
dong chinh NCT dugc tiép can va huong quyén loi 1a tham, khdm sang loc
céc triéu chirng caa rdi loan tAm than 54%. So di ty & nguoi duoc tiép can
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hoat dong ndy chua cao 1a do ngudn kinh phi va thoi gian khdm c6 gi¢i han
nén khdng thé tham kham cho tat ca NCT trén dia ban x4 Phong van sau éng
T-Chu tich H6i NCT x&tra 1o rang: “ Mét nadm, Héi nguoi cao tusi phai hop
V6i Tramy té xa té chirc 03 dot khdm sizc khoe dinh ky va khdm sang loc cac
triéu chizng réi logn tam than cho khodng hon 1000 NCT. Do thoi gian ¢
han nén ching ti phdi gigi han déi twong diroc tham kham va wu tién lya
chon nhitng NCT dang bi om dau, bénh tdt do cac chi hgi ¢ thén lgp danh
sach.Tuy nhién, nhing trizong hop NCT cb don, khdng di lai duwoc thi ¢ xa
hién tai chua thurc hién diroc viéc dén tan nha tham kham...”

Viéc NCT duogc tham hoi, taing qua nhan dip 18 tét, ming tho 1a viéc
|&m mang lai rat nhiéu niém vui cho NCT. Ho cam thiy hanh phic kho duoc
cong déng quan tm. DU mén qua vat chat khdng dang 1a bao nhung gia tri
tinh than N6 mang dén |avo gia ddi vai NCT. Nhu 1oi cuaba X, 70 tudi ndi :
“ Hang nam ciz dén ngdy ming 4 Tét, chinh quyén thodn lgi té chizc ming tho
cho cac cy tudi tron 70, 75, 80, 85, 90, 95 va 100 tusi. Cac cu dwoc con chau
dwa ra Nha véin héa thén, diroc mac &o doé va dwoc nhdn gidgy merng the. Sau
khi budi marng the két thic 1a Hgi NCT sé phan nhém dén tirng nha cac cu dé
chtc meing. Vui ldm chéau g.. ...” (PVS, 6 1, niz, 70 tugi).

Ngudi cao tudi duoc 1ap hd so nhan tro cip khi da diéu kién, duoc tiép
can chinh sach cho NCT thudc ho nghéo, can nghéo, duoc giai quyét kho
khan khi tiép can chinh sach cho NCT va duoc tiép can céc hoat dong khéc
chiém ty 1é thiap hon do d6i tuong duoc thu huang nhitng hoat dong hd tro,
tiép can nay it hon vi phai cd diéu kién méi duogc hd tro, tiép can. Nhung
théng qua nhirng hoat ddng ndy gop phan giam bt rat nhiéu khé khan mang
lai niém vui trong cudc sdbng cho NCT. Ho cam thay rat vui khi dwoc chinh
quyén dia phuong, gilp dd, tao diéu kién. Theo chinh sach caa Nha nudc thi
hd tro ddi vai NCT don than nghéo tir 60 tudi tré 18n va NCT tir 80 tudi tro

|én s3 duoc huong tro cap hang thang nén céan bd Lao dong- thuong binh xa
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hoi X4 S8 tién hanh ra sod nhitng NCT du diéu kién dé hd trg NCT 1ap hd so
khi da diéu kién huong. Bén canh d6 nhirng NCT thuoc ho nghéo va phai
dang tryc tiép kinh doanh, san xuat s& duoc hd tro tiép can cac ngudn tin dung
wu dai dé phét trién kinh té.

Mirc dé tham gia cia cac té chire, ca nhan trong hogt déng hd trotiép
can thyec hién chinh sach

Hoat dong hd trog, tiép can thuc hién chinh sach cho ngudi cao tudi 1a
nhiém vy, tréch nhiém cuaa chinh quyén va cén bo dia phuong, va ban nganh
doan thé. Mrc do tham gia cua cac can b, céac to chic hay duoc théng ké, thé
hién qua két qua khao sét dudi day:
Bang 2.7: Tong hop danh gia két qua vé sir tham gia ciia cac to chirc, cac

c& nhan trong hoat @ong hd trg, tiép can thuc hién chinh sach

Tén té chirc/ca nhan S6 NQuo Ty 1é (%)
Canbo Hoi NCT 64 64
Can bd Thuong binh — x& hoi 26 26
Canbo Y té 8 8
Nhan vién CTXH 0 0
Khac 2 2
Tong 100 100

(Nguon: S liéu khdo sat cua tac gia thang 6 nam 2019)

Qua bang sd liéu khao sét trén ta thiy su tham gia cua cé&c t6 chuc, ca
nhan vao hoat dong hd tro, tiép can thuc hién chinh sach trong CSSKTT NCT
véi cac mic do tham gia rat khac nhau. Su tham gia ciaa can bo Hoi NCT
chiém ty 18 cao nhat 1a 64%; cua can bo Thuong binh-xa hoi 14 26%; cia céan
bo Y té 148%; cua canhan, to chirc khac bao gom sy chi dao caa chinh quyén
dia phuong, su phdi hop cua céc ban nganh doan thé trong hd tro, tiép can

thue hién chinh sach 14 2% va cua nhan vién CTXH 12 0%. Két qua ndy cho ta
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thay can bo Hoi NCT vacén bo TB-XH lanhiing nguoi gitr vai trd quan trong
chu dao, 1a nguoi tryc tiép thuc hién cha yéu cac hoat dong hd tro, tiép can
thue hién chinh sach. Vi ho 1a nhitng nguoi hiéu va nam rd duoc chinh sach
qua dé méi co thé giai ddp va hudng dan ddi tuong 1am céc tha tuc dé huong
ché d6 theo quy dinh caa Nha nuéc.

Phong van sau dng Q, 65 tudi cho hay: “ O dia phurong c&c can bé phu
trach chinh sach da lam rdt tét vai trd @6 ciia minh. Méi khi cén hé tro hay c6
thic mdic vé chinh sach téi thirong 18n UBND XA gap can b Héi NCT va can
bg Thirong binh x& héi d@é duwoc gidi dap va huéng dan.” - PVS, s6 5, nam, 65
tugi).

Tai x& khéng c6 sy tham gia cua Nhén vién cong tac xa hoi trong hoat
dong hd tro, tiép can thuc hién chinh séch trong CSSKTT NCT. Béi cén bo
x& tai dia phuwong hau hét khéng dugc ddo tao chuyén nganh CTXH nén day
|lAmot han ché vé céch thirc to chic, phuong phép vansi dung trong viéc thuc
hién cac hoat dong CSSKTT NCT.

Nhu vay, dé hoat dong hd tro, tiép can chinh séch dem lai hiéu qua, dép
rng dugc nhu cau mong mudn nguyén vong caa NCT can cd sy phdi két caa
chinh quyén dia phuong, can bo Hoi NCT, cén bo TB-XH, cén bo Y té va
Nhan vién cdng tac xa hoi chuyén nghiép.

Tan sudt theee hién cac hoat dong hé tror chinh sach

Bang 2.8: Bang danh gié tan suat thwc hién hoat aong hé tro, tiép can
thwc hién chinh sach trong CSSKTT NCT

Tan suat thwc hién S6 Nguroi Ty & (%)
Thuong xuyén 73 73
Thinh thoang 15 15
Hiém khi 12 12
Khong bao gio 0 0
Tong 100 100

( Nguon: S5 liéu khdo sat cua tac gia thang 6/2019)
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Quabang sd liéu trén ta thiy hoat dong hd tro, tiép can thuc hién chinh
sach tai dia phuong dién ra rat thuong xuyén, theo danh gia caa NCT c6 73
nguoi chiém ty 18 73% danh gia |a thuong xuyén. Hoat dong hd tro, tiép can
chinh sach la trach nhiém caa chinh quyén va can bo dia phuong, do d6 viéc
cung cap théng tin, giai d&p nhitng vuéng mac, hd trg NCT duoc tiép can voi
céc ché do, chinh sach 1a viéc 1am can phai giai quyét hang ngay, nén hoat
dong hd tro chinh sach ludn dugc dién ra thuong xuyén, lién tuc. Sy thuong
xuyén trong hoat dong hd tro chinh séch caa dia phuong gop phan dép ang
thuong xuyén nhu cau duoc hd tro, giai d&p nhitng vudng mac vé ché do,
chinh s&ch trong CSSKTT NCT. Qua hoat dong ndy cing giup NCT virng tin
hon vao st quan tam cua chinh quyén dia phuong va vao nhitng nguoi thuc
hién chinh séch. Tuy nhién, khao sét ciing d& cho thay két qua 1a ¢ 15 ngudi
chiém 15% dénh gia tan suat |a thinh thoang; 12 nguoi chiém 12% danh gia
tan suat 1a hiém khi, va 0 nguoi chiém 0% déanh gia 1a khdng bao gio. Pay
ciing 1a nhitng con sé dang mirng phan anh duoc sy dién ra thuong xuyén cua
hoat dong hd tro, tiép can chinh sach caa chinh quyén dia phuong va céc cén
bo thuc hién chinh sach di véi NCT.

Nhu vay, hoat dong hd tro, tiép can thuc hién chinh sach trong
CSSKTT NCT lahoat dong dién ra thuong xuyén, lién tuc nham dép (tng nhu
cau giai dap, cung cap thdng tin vé cham soc sic khoe tam than caa NCT.
Hoat dong ndy d& mang lai rat nhiéu lgi ich cho NCT, ho cam thy yén tam
khi thuong xuyén duoc can bd hudng dan, hd trg tan tinh.

Panh gia mizc dé hai 1ong cia Nguwoi cao tusi khi duwoc hé tro, tiép cdn
thuc hién chinh sach

Trong qua trinh khao st vé viéc danh gia hiéu qua cua hoat dong hd
trg, tiép can thuc hién chinh sach trong CSSKTT NCT duoc déanh gié thong

gua muc do hai long cuaNCT:
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Biéu d6 2.7 : Biéu do danh gia mirc @ hai long cia NCT
trong hoat dong hd tre, tiép can thuc hién chinh sach
(Nguon: S liéu khdo sat cua tc gia thang 6/2019)

Dua vao biéu d6 sd 2.6 vé mac d6 hai 1ong caa NCT vé hoat dong hd
trg, tiép can thuc hién chinh sach cho thay, trong téng s6 100 ngudi duogc hoi
y kién thi co d¢én 70% hai long vé hoat dong nay; 19% rat hai 1ong; 9% labinh
thuong va 2% |a khéng hai 1ong. Véi két qua cho ta thay hoat dong hd tro,
tiép can thuc hién chinh sach d¢adem lai cho NCT nhitng phtc lgi cin ban va
rat nhiéu loi ich cho NCT, phan déng ho cam thiy hai Idng, yén tam khi
thuong xuyén duoc can bd huéng dan, hd tro tan tinh. Phong van sau baD, 68
tudi noi rang: “ Hoan canh gia dinh ba rat khd khan, ba lgi dau ém thurong
xuyén,bng chi hgi truong NCT cua thén da toi hoi tham, déng vién va cac can
bg x& da huréng ddn ba ldp ho so xét duyét gia dinh hg nghéo. Tir ngay co cai
the BHYT hé nghéo ba da bét di ganh ning méi khi phdi di kham bénh. Ba
thdy vui va cam on cé&c can bé xa nhiéu lam...” -PVS, sb 2, nit 68 tudi).

Nhu vay, voi cac két qua khao st danh gid vé hoat dong hd tro, tiép
can thuc hién chinh sach trong CSSKTT NCT trén thi ta thay hoat dong nay

dién ra kha thuong xuyén bai si hd tro, hudng dan truc tiép caa céc can bo
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thuc hién chinh s&ch tai dia phuong. Qua hoat dong nay NCT duoc cap nhat
nhitng kién thac, nhirng thdng tin, va hiéu hon vé nhitng ché do, chinh séch
cia Nha nuéc ma minh dugc huong. Hoat dong ndy da duoc da phan NCT
cam thay hai 1ong varat hai long.

2.2.3. Hogt déng té chirc cac hogt dgng vin hoa - thé thao

Hoat dong van hoda- thé thao trong cham soc sitc khoe tAm than nguoi
cao tudi 1a& nhitng hoat dong gidp cho NCT dwgc vui choi, giai tri, hoc hoi,
chia s¢ kinh nghiém, tuong trg gidp d& l1an nhau giai quyét van dé khé khan
trong cudc song tir d6 gitp ho gan giii nhau hon, hiéu nhau hon. Ngoai ra, qua
céc hoat dong vin hda- thé thao con gidip ho cd méi quan hé tét véi moi nguoi
xung quanh, cd thé chia s¢ nhitng tdm tu tinh cam, giam b6t nhitng lo au
phién muon caa cudc sdng va giai toaduoc nhirtng cing thang vé tam |y ciing
nhu tang cudng sirc khoe thé chat. Tir d6, ho c6 thém nhiéu kha nang tng pho
dé vuot qua nhitng kho khan, cing thang trong cudc sbng hang ngay .

Qua khao sét 100 nguoi cao tudi cho thady 100% NCT tra loi tai dia
phuong ¢ té chic cic hoat dong vian hda- thé thao trong CSSKTT NCT.
Hoat dong ndy duoc danh gia cu thé qua cac khia canh: Noi dung hoat dong
t6 chuc van hda- thé thao; mac d6 tham gia cua NCT; sy tham gia caa céc to
chtrc, c& nhan; tan suat thuc hién va mac d6 hai 1ong cia NCT trong hoat
dong to chirc van hoa- thé thao trong CSSKTT NCT. Két qua duoc danh gia
cu thé nhu sau:

Trong s6 100 ngudi duoc hoi ¢d 80 ngudi dugc hoi chiém 80% tra 1oi
cO tham gia vao cé&c hoat dong té chirc van hda- thé thao tai dia phuong véi
céc hoat dong nhu: di tham quan du lich; thi van ngh¢, thé thao; sinh hoat céc
CLB( thé thao, dudng sinh, tho ca...); giao luu voi céc CLB ¢ dia phuong
khéc. Cu thé két qua dugc danh gidthéng qua két qua vé mirc do tham gia caa

ngudi cao tudi vao hoat dong td chirc van hda- thé thao dudi day.
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Biéu dd 2.8: Téng hop sb lweng NCT tham gia vao cac hoat ddng vin hoéa- thé
thao trong CSSKTT NCT (DVT:%)
(Nguon: S5 liéu khao sat thang 6/2019 cuia tac gid)

Nhin vao bang sb liéu ¢ trén ta thiy sd luong NCT tham gia vao céc
hoat dong van hda- thé thao trong CSSK TT NCT la kh& nhiéu. Nguoi cao tudi
tham gia nhiéu nhat 1 vao hoat dong sinh hoat c&c cau lac bo véi 60 nguoi
chiém 75%; hoat dong thi van ngh¢, thé thao 45 ngudi chiém 45%; hoat dong
di tham quan du lich 25 ngudi chiém 31% va hoat dong giao luu véi c&c cau
lac bo & diaphuong khéc 14 22 nguoi chiém ty 16 thip nhat 1a 15%.

Qua s lidu phan tich ¢ trén ta thay s6 NCT tham gia vao hoat dong
sinh hoat c&c cau lac bo 1a chiém ty 1é cao nhat. So di, hoat dong ndy thu hut
sr dugc sy tham giadéng dao NCT nhit boi day 1a hoat dong pht hop véi so
thich, nang khiéu, nhu cau, diéu kién sic khoe, dia diém tap luyén gan, ciing
nhu d6 tudi caia NCT. Phong van sau 6ng A- Pho Cha tich UBND x& cho
biét: “ An Khanh 1a x& c6 cac hoat déng sinh hoat cac cau lac bé cho NCT 1a
mgnh nhdt huyén Hodi Pirc. Thén ndo trong xa ciing co cac cau lac b thé
thao nhu di bé, cau 16ng, bong ban, bong chuyeén, co tudng. Bdac biét 1a Cau

lac bé Duwong sinh kinh lac véi ¢ tham gia ciia gan 600 NCT luyén tdp hang
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ngay. Bén canh d6, cing co céau lac bg tho ca, choi cdy canh hoat dong voi
guy md nho hon...” .

Hoat dong tham gia thi van ngh¢, thé thao chiém ty 18 cao thi hai 1ado
cO rat ddng NCT tham gia sinh hoat tai cac cau lac bo thé thao va tho ca
Tham gia hoat ¢6ng ndy gitp NCT c6 thém nhiéu co hoi dé giao luu, thé hién
téi nang caa minh véi NCT ¢ céc dia phuong khéc. DU biét trugc giai thuong
Vvé Vit chat s chang dang 1a bao song d6 lai 1a mon qua tinh than vo gia cho
s tap luyén cham chi caa NCT. Phong van sau 6ng K- Can bo TB-XH x&
cho biét: “ Tinh than tdp luyén thé thao vian nghé ciia cac cu cao lam. Truedc
méi cugc thi cac 6ng, ba thurong tdp luyén rdt cham chi. Ai ciing rdt wui vé va
phan khdi. Toi dwoc phan céng cam chia khéa hgi trieong va phy trach hé
théng loa dai. Co hdm cac cu tdp tir chiéu dén 8 gio toi tdi mdi duwoc khda
cua hgi truong...”

NGi chung hoat dong van héa- thé thao trong cham soc sirc khoe tam
thain NCT & dia phuong hoat dong kha manh, thu hit dwgc nhiéu sy tham gia
cia NCT. Théng qua hoat dong ndy NCT thé hién ban than, duoc giao luu,
hoc hoi, trao d6i, chia sé kién thirc, kinh nghiém; qua doé gitp ho c6 mot trang
théi tam |y vui vé, phan chan vathoai mé dong thoi con gidp ho thay doi suy
nghi, cam xdc dé co thé ang phd véi nhitng bién co, khé khan, cing thang
trong cudc sdng. Ngoai ra, viéc tham gia cac hoat dong ndy cdn gilp ca cho
cham soc sirc khoe thé chat cho NCT. Théng qua céc hoat dong thé thao NCT
s8 dugc tang cuong sy déo dai, nhanh nhen va sicc bén.

Muic d¢ tham gia ciia cAc té chirc ca nhan

Bang 2.9: Tong hop mikc dd tham gia ciia cac to chirc cA nhan vao cac
hoat dgng to chirc van hoa- thé thao trong CSSKTT NCT
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To chirc/ca nhan S6 lwong Ty & (%)
Hoi NCT 90 90
boan Thanh nién 2 2
Céan bo TB-XH, VH-XH 3 3
Canboy té 5 5
Nhan vién CTXH 0 0
Tong 100 100

(Nguon: Két quda khao sat cua tac gia thang 6/2018)

Qua bang s liéu trén cho ta thady Hoi NCT 1a to chac tham gia nhiéu
nhat vao t6 chizc hoat dong van hda- thé thao chiém ty 1&é cao nhat 1a 90%.
Poan Thanh nién; can bo TB-XH, can bo y té chiém ty 18 rat thap lan luot &
2%, 3% va 5%. Con Nhan vién CTXH 1a0%. Thuc té Hoi NCT chiém ty 1é
cao va cac ca nhan, t6 chuc khéc chiém ty 1é thip duoc 6ng T- Cha tich Hoi
NCT x& giai thich nhu sau: “ Theo phan cdp va theo chizc nang, nhiém vy,
quyén hgn thi Héi NCT x4 vdn c6 trach nhiém chinh va chu yéu trong viéc té
chizc cac hogt dgng vin hoa- thé thao cho NCT. Trong nhaitng budi giao luu
hogc thi van ngh¢ ching t6i huy dgng thém can by TB-XH, VH-XH hogc
Poan thanh nién vao gilp dé viéc hdu can. Ngoai ra trong cac cugc thi thé
thao ching ti moi thém thanh phdn can bg y té xa dé phuc vu cong tac so
cieu khi ¢0 trieong hop can cap ciu....”

Qua bang sb liéu ta ciing thdy sy tham gia cia Nhan vién CTXH trong
cé4c hoat dong to chac cac hoat dong van héa- thé thao 1a khéng ¢ do & x&
chua c6 Nhan vién CTXH chuyén nghiép. Nhu vay, thiéu sy tham gia cua
nhan vién cong tac xa hoi 1ayéu td 1am han ché hiéu qua cua céc hoat dong to
chtc van hoa- thé thao trong CSSKTT NCT, béi néu c6 sy tham gia cua nhan

vién CTXH céc hoat dong to chuc van hoa thé thao st dugc phét huy hiéu
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qua hon théng qua viéc két ndi cac ngudn luc vé co o vat chat, tai chinh, s
ung ho vé chinh sach ciing nhu céc dich vu maho két ndi dugc.

Tan sudt theee hién cac hoat dgng té chirc van hda- thé thao

Pé CSSKTT NCT dem lai hiéu qua tdt nhat can phai phu thudc vao tan
suit to chuc, thuc hién cac hoat dong vin héa- thé thao. Dudi day 1a két qua
cu thé:
Bang 2.10: Téng hep két qua danh gia vé tan suat té chirc cac hoat déng

vin héa- thé thao trong CSSK Tam than NCT

Tan suat S6 nguoi Ty & (%)
Thuong xuyén 95 95
Thinh thoang 5 5
Hiém khi
Khong bao gio

Tong sb 100 100

( Nguon: Két qua khdo sat cia tac gia thang 6/2019)
Dwa vao bang tong hop trén ta co thé nhan thiy rang co téi 95% NCT
duoc hoi déu tra 10 rang hoat dong té chac hoat dong van héa- thé thao dugc
thuc hién véi tan suat 1a thuong xuyén, chi co 5% tra loi tin suat thyc hién &
thinh thoang va 0% tra 1i 1& hiém khi va khéng bao gio. Biéu ndy cho ta thay
duoc sy quan tdm cua chinh quyén dia phuong va hiéu qua ma hoat dong van
hoa- thé thao mang lai. Bén canh d6 con [ tinh than tham gia caa chinh ban
than NCT. Ho coi viéc tham gia c&c hoat dong nay |a hoat dong khdng thé
thiéu trong cudc sdng hang ngdy va lamén in tinh than dé gitp cho cudc song
tro 1én vui vé hon, y nghia hon.
Phong van sau baH, 67 tudi néi rang: “ H6m nao ba cing ddy tir 5 gio

sang roi qua ri cac ba hang xém cling tdp dirong sinh tgi sAn nha van hoéa
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thén. Bén toi cac ba lai tap tir 8 gio dén 9 gio. Vui va khée nguoi Idm chéu a.
Ngay nao ciing vdy, tip quen réi nén hdém nao ma cé viéc ban hogc mét qua

khéng di dwroc thi ba thdy tiéc va khé chiu lam” .( PV'S, sd 4, nir 67 tudi).

Panh gia mirc dé hai long ciia NCT vé hoat déng té chirc van hoa- thé thao
Mirc do hai 1ong cua NCT vé hoat dong to chic céc hoat dong van hoa-
thé thao théng qua biéu d6 sau:

Ehéng hia lhng

Biéu dé 2.9: Biéu do danh gia mirc d9 hai long ciia NCT vé cAc hoat dgng van
hda- thé thao trong CSSKTT NCT
(Nguon: Ket qua khao sat cua tac gia thang 6/2019)

Qua biéu dd ¢ trén ta thay trong tong sd 100 ngudi cao tudi dugc hoi
thi c6 33 nguoi chiém ty & 33% dénh gia & muc do rat hai long, c6 58 nguoi
chiém ty 18 58% tra 1oi hai 1ong, c6 8 nguoi chiém ty 1& 8% nguoi tra loi binh
thuong va chi co 1 nguoi chiém ty & 1% trong tong sd ngudi tham gia céc
hoat dong nhdm tra 1oi [akhdng hai [ong.

Két qua khao s&t & trén cho ta thdy NCT déanh gia cac hoat dong van
hda- thé thao & mirc d6 hai 16ng varat hai 1ong |a cha yéu. biéu nay ching to
hoat dong ndy da mang lai nhiéu lgi ich cho NCT. Sy da dang trong c&c hoat
dong van hoa- thé thao tai dia phuong larat phi hop vadép tng duoc nhu cau
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CSSKTT NCT. Phong van sau cy 6ng, 65 tudi ndi rang: “Toi cam thdy rdt hai
long vé céc hogt dong vin hda-thé thao tai dia phirong Vi cac hogt dong nay
da gitp rén luyén sirc khoe, s déo dai va da gop phdan vao cham soc sizc khée
tam than cho NCT . Quan trong hon nd da gidp NCT ching t6i dwoc gan
nhau hon, hiéu nhau hon va chia sé véi nhau dwgc nhiéu hon va dac biét 1a
no khién tinh than NCT ubn dwroc phan chan, vui vé, thodi méi” .

Vi ty Ié thap nhit 1% sb nguoi duoc khao sit ¢anh gia khdng hai 1ong
vé hoat dong to chirc vin hda- thé thao bai chua cd nhiéu nguén kinh phi
danh cho viéc di tham quan, du lich caa NCT. Hau hét ho phai tu bo rakinh
phi, hdi NCT chi hd trg dugc mot phan rat nho nhu : Cu ba X, 70 tudi cho hay
“NCT chuing tdi rdt thich duwrgc di tham quan, du lich dac biét 1a di van canh
chtia. Hang nam Héi NCT x& déu ding ra té chizc cho NCT di tham quan cac
dia chi tam linh. Nhing do nguon quy han hep nén héi chi hé tror NCT diroc
vé nwéc uong, hoa qua mang theo con lgi tién xe va tién an chiing toi déu
phdi tir tc nén c6 nhifng cu muon di nhung lai khéng dui diéu kién kinh té dé
di” - (PVS, 6 1, nit, 70 tudi).

Tém lai, hoat dong t6 chuc cac hoat dong van hda- thé thao trong
CSSKTT NCT tai dia phuong da dién rakha thuong xuyén véi céc hoat dong
phl hop véi d6 tudi, gisi tinh, sic khoe, nang lyc, nhu cau cham soc sirc khoe
tam than cia ngudi cao tudi nén kha déng NCT tham gia vao cac hoat dong
t6 chirc van hda- thé thao. Paphan NCT déu rat hai long va hai 1ong vé hoat
dong nay vi nd da dem lai sac khoe, niém vui, sy thoai méi va sy chia ¢ cho
NCT, gitp ho c6 dugc méi quan hé tét dep véi moi nguoi xung quanh. Tuy
nhién, hoat dong nay khéng cd su tham gia cia nhan vién céng tac xa hi nén
l&m han ché viéc két néi véi cac ngudn luc can thiét trong CSSKTT NCT nhat
lanhitng nguoi cao tudi sirc khoe yéu khong thé tham gia duoc céc hoat dong
van hoa- thé thao tai dia phuong.

2.2.4. Hoat déng tw vdan cham soc siec khée tam than cho Nguwoi cao tudi

Hoat dong tu van trong CSSKTT NCT & hoat dong cua nhirng can bo y
té, cac chuyén gia vé sic khoe NCT déi véi NCT nham muc dich cung cap
nhitng kién thirc bd ich vé CSSKTT NCT, giai dép nhitng thic mic vé bénh
ly, tAm ly va cach CSSK cho NCT .Tir ¢6, NCT ¢6 thém nhiéu hiéu biét vé

CSSKTT va nang cao duoc kha nang tu cham soc ban than.
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Qua khao sat 100 nguoi cao tudi cho thidy 100% NCT tra 1oi tai dia
phuong cd t6 chirc c&c hoat ¢ong tu van trong CSSKTT NCT nhung chi ¢
70% NCT tra 1oi 1a ¢4 duoc tham gia vao hoat dong tu van CSSKTT NCT.
Hoat dong ndy duoc danh gia cu thé qua cac khia canh: Noi dung cua hoat
dong tu van; sy tham gia caa cac té chac, ca nhan; tan suat tu van vamac do
hai 1ong cua NCT vé hoat dong tu van trong CSSKTT NCT. Két qua dugc
dénh gia cu thé nhu sau:

Ngi dung hogt déng tu van

X&c dinh duoc vai tro caaviéc tu van trong CSSK tam than cho NCT 1a
viéc 1am hét sirc can thiét nén trong thoi gian qua cac can bo dia phuong da to
chirc thuc hién cac bubi tu van vé CSSKTT NCT. Cu thé NCT da dugc tu van
vé nhitng noi dung nhu sau

Don v tinh:%

35
30

25
20
1
1

ash m:'m o mumueam.T

OUWOUW

Tu Van Vérmlar[ \ ll"‘.lvh I‘é ) "i Sdndt® ficd '; tisd;
dudng cho NOT]O NCT

Biéu @d 2.10: Téng hep cac ndi dung NCT d& dwoc tw van
( Nguén: S5 liéu khdo sét cia tac gia thang 6/2019)
Quabiéu do trén tathdy ty 16 NCT da duoc tu van vé cach thirc cham
soc sirc khoe tam than va ché do dinh dudng cho NCT chiém ty [é cao nhét 1a
31%; tu van vé céch thic khdm chirabénh, cac tha tuc tai bénh vién chiém ty

1& cao thir hai 14 28%; thir ba la tu van vé céc hoat dong hitu ich nham nang
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cao sic khoe tam than cho NCT chiém ty & 25%; tu van vé céch diéu hoa céc
mdi quan hé giadinh- x& hoi chiém ty 18 18% va cudi cung la tu van vé tam ly
vanhu ciu cia NCT chiém ty 18 15%.

Két qua ndy cho thiy, hoat dong tu van trong CSSKTT cho NCT tai
dia phuong chua duoc to chirc thuc hién nhiéu, ty 16 NCT tai dia phuong
duoc tiép can véi hoat dong ndy con chua cao . So di ¢ két qua nhu trén 1a
do tai dia ban x& chua c6 nhan vién CTXH chuyén nghiép ciing nhu han ché
vé ngudn ngan sach ma sd luong NCT dugc tu van vé CSSKTT con han ché.
BaT- can bo Tram y té x& cho biét : “ Do han ché vé ngusn nhan lyc va kinh
phi nén chidng t6i chi gidi han méi buéi tir van vé CSSK tam than cho khodng
150 dén 200 NCT. S5 luwong NCT durgc tham gia méi buéi con qua it so Vdi
tong s6 NCT tgi Xa...”

Sy tham gia ciia cac té chirc, ca nhan

Céc to chac, ca nhan tham gia vao hoat dong tu van trong CSSKTT
NCT duogc theé hién qua bang sau:
Don vi tinh:%
70

=]

HEI Mg cao budi Can 58y té £5 nhan, td chie khac

Biéu d6 2.11: Sy tham gia clia cac td chirc, CAc ca nhan trong tw van
cham sc sirc khée tam than ngudi cao tuoi
(Nguon: S liéu khao sat cua tac gia thang 6 nam 2019)
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Qua bang sb liéu tong hop két qua & trén ta thay Hoi nguoi cao tudi 1a
t6 chtc tham gia vao hoat dong tu van trong CSSKTT NCT chiém ty Ié cao
nhat 1& 70%. Thtr hai 1a.can bo y té x& chiém ty 1é 60%. Thir ba la canhan, to
chic khac nhu chiém ty |é 1245%.

Hoat dong tu van trong CSSKTT NCT 1a mot hoat dong mang tinh chat
chuyén mén. Chi nhirng nguoi ¢é trinh do, chuyén mén sau, rong veé linh vuc
ndy mai co thé tham gia vao hoat dong tu van ndy. Tuy nhién trong hoat dong
nay Hoi NCT van dong vai trd quan trong trong viéc tham gia to chuc, cu thé
& viéc nam bét rd tinh hinh sirc khoe va thdng tin NCT, 1ap danh séch nhitng
NCT duogc dy budi tu van va gii théng béo toi tay NCT. Cén bo y té xa phu
trach viéc tham khém, chita tri va ciing kiém ludn viéc tu van vé céch thirc
CSSK tam than cho NCT. Tuy nhién khi NCT gip céc van dé vé tam |y nhu
budn chén, tai than, mau thuan véi giadinh thi can bo y té x& ciing chi dirng
lai & mirc do dong vién, an ai cha chua thuc hién duoc tu van tdm Iy mot cach
bai ban. Céc ca nhan, to chirc khéc chinh 1a cac chuyén gia vé linh vuc sic
khoe tdm than NCT va té chirc cu thé khéc. BA T- Can bo Tram y té x& cho
biét : “ Do chwa c6 bac s chuyén siu vé sizc khde tam than nén ching toi
thirong phai hop Véi cac té chirc vé CSK cho NCT dé moi cac chuyén gia
sirc khée tam than NCT vé néi chuyén va tu van cho NCT tai X4...”

Nhan vién CTXH la nhan té quan trong trong viéc tu van trong
CSSKTT cho NCT, nhung do tai x& chua c6 nhan vién CTXH nén hau hét
viéc td chirc hoat dong tu van déu do Hoi NCT, céan bd cén bo y té phu tréch
va dam nhiém. Viéc chua c6 nhan vién CTXH ciing 1dm han ché két qua caa
hoat dong tu van tdm ly do céc chuyén gia khéng c6 nhiéu thoi gian dé tu van
tam ly cho tung NCT.

Tan suat tw van vé cham soc sizc khée tam than cho NCT



65

Tan suat thuc hién hoat dong tu van trong CSSKTT NCT dugc théng
qua két qua khao sét sau:
Bang 2.11: Tong hop két qua danh gia vé tan suit té chirc hoat déng
tw van CSSK tam than choNCT

Tan suat tw van S6 Nguroi Ty & (%)
Mot tuan/ 1 1an 0 0
Mot thang/ 1 1an 15 21.4
Mot quy / 1 1an 48 68.6
Mot nam/ 1 1an 7 10.0
Tong sb 70 100

(Nguon: Két quda khao sat cua tac gia thang 6/2019)

Bang sb liéu trén cho ta thdy tan suat thuc hién hoat dong tu van trong
CSSKTT NCT duoc thyc hién mot tuan/1 1an véi 0 nguoi tra 1oi chiém ty 18
0%, c6 15 ngudi tra loi mot thang/ 1 1an chiém ty & 21.4%, ¢ 48 ngudi tra
loi mot quy/ 1 1an chiémty 16 cao nhat 68.6% va chi c6 07 ngudi chiém 10%
ngudi tra [oi [amot nam/ 1 1an.

Két qua trén cho ta thiy hoat dong tu van trong CSSKTT NCT tai dia
phuong chua duoc thuc hién nhidu. Mac di hoat dong tu van ndy mang lai rat
nhiéu loi ich cho NCT tuy nhién tan suat thyc hién chii yéu lamot quy / 1 1an.
Piéu ndy dugc 6ng T- Cha tich Hoi NCT x& giai thich nhu sau:* NCT tgi x&
duwoc dén duw cac budi tur van sirc khée déu wui vé, phan chdn lam. Tuy nhién
do hgn ché vé can bg chuyén mén vé sizc khée tdm than va ngusn kinh phi
nén moi quy ching tdi lai phdi hop véi Ban quan Iy CSSK NCT tai céng dong
dé moi cac chuyén gia, bac s vé sirc khée tam than dén dé tur vdn cho cac cu.
Ngoai ra, cac dip ky niém ngay |é chlng tdi ciing té chirc cac budi tur van vé
CSSKTT NCT cho NCT”
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Vi vay, dé hoat dong tu van trong CSSKTT NCT dat hiéu qua hon nita
can huy dong thém nhiéu nguon luc tai chinh dé quy NCT cua x& ¢ nhiéu
kinh phi hon vao viéc to chac c&c budi tu van, nhu vay 1a s8 c6 thém nhiéu
NCT duoc tiép can véi hoat dong ndy, tir ¢6 ho s& ¢ thém nhiéu kién thirc dé
phuc vu cho viéc cham sic sirc khoe tdm than caa chinh ban than ho.

Murc dé hai long ciia NCT vé hogt déng tur van CSSK

Trong qua trinh khao st vé viéc danh gia hiéu qua caa hoat dong tu
van trong CSSKTT NCT déanh gia théng qua mtc do hai 1ong caaNCT cu thé

quabiéu d6 sau:

Biéu d6 2.12: Biéu dé danh gia mirc dd hai long cia NCT trong hoat dong tw
van cham sic sirc khée tam than
( Nguon: Két qua khao sat thang 6/2019 cua tac gid)

Qua bang biéu db ¢ trén tathdy mac d6 hai [ong caa Ngudi cao tudi vé
hoat dong tu van trong CSSKTT NCT duoc danh gid ¢ muc d6 hai long
chiém ty 18 cao nhat chiém 43%, ty 16 tra 1oi 1a binh thuong chiém 28%, chi
c6 10% la rat hai 16ng, va co téi 19% khéng hai 1ong.

Nhu vay ta co thé thay ring Hoat dong tu van CSSKTT NCT tai xa
ciing d& dem lai hiéu qua khi c6 tgi 53% NCT cam thiy hai long va rat hai
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long vé hoat dong ndy. Phong van siu cu dng 65 tudi tra [oi rang: “ Ong rat
vui khi dwoc tham gia budi twr van. Cac chuyén gia da ti van cho ong rat
nhiéu vé tham, kham chiza bénh va dac biét 1a tur van cho 6ng 1am sao c6 mdi
quan hé thdt tot véi gia dinh va mpi nguoi xung quanh...” (PV'S, s6 3, nam 65
tudi). Tuy nhién co téi 19% khéng hai long vai hoat dong tu van. So véi ba
hoat dong & trén thi sd luong vaty 1&é NCT khdng hai 1dng véi hoat dong tu
van trong CSSK tam than chiém ty 18 nhiéu hon. Ly do nhiéu NCT khéng hai
long voi hoat dong ndy 1a do tan suit thuc hién va sd lwgng NCT duoc tiép
can it hon so véi céc hoat dong khac. Bén canh d6 do dia phuong chua cé
nhan vién CTXH nén céc hoat dong tu van tdm ly cho NCT déu phai cho vao
céc budi co chuyén gia Phong van ba X, 70 tudi dugc biét: “ CAc bac s va
chuyén gia tham kham, tu van rat kyj va nhiét tinh. Tuy nhién mgt bugi tw van
chi c6 3 @én 5 bac s tw van nén s6 lugng NCT duwoc tir vdan khéng nhiéu
trong khi c6 rdt nhiéu NCT muon duwoc tw van vé CSSK tam than. Nhing
nguoi ¢ luot cudi thi thei gian da qua mugn sé khdng duoc tur van nhiéu nhu
nhifng nguoi truéc...” -(PVS, sd 1, nit, 70 tudi)

Nhu vay, tathdy hoat dong tu van trong CSSKTT NCT ¢6 vai trd quan
trong trong viéc gitp cho NCT duoc giai d&p nhitng thic mic vé sic khoe
tam, sinh 1y, nhu cau NCT va céch dé diéu hoa cac méi quan hé xung quanh
NCT. Tuy nhién, tai dia phuong thi hoat dong ndy chua that sy ¢én duoc véi
nhiéu NCT do ngudn kinh phi con han hep. Do d6, chinh quyén dia phuong
can ¢d sy quan tdm hon nita trong viéc huy dong nguén luc tai chinh dé hoat
dong tu van trong cham soc sic khoe tam than déi voi NCT dugc t6 chuac
thuong xuyén hon vanhiéu NCT dugc tham gia hon.

2.2.5. Hoat déng huy déng nguén luc trong cham soc sikc khée tam than

Nguoi €ao tudi
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Hoat dong huy dong ngudn luc trong CSSKTT NCT la viéc chinh
quyén dia phuong danh gid nhu cau CSSKTT cua NCT, tir d6 can ci trén
ngudn lyc thuc té vé ty nhién, vé con ngudi, vé co s vat chat tai dia ban dé
x&y dung ké hoach, tién hanh huy dong cac ngudn luc d6 vao muc dich
CSSKTT NCT tai xa

Qua khao sét 100 nguoi cao tudi cho thdy 100% NCT tra loi tai dia
phuong c6 to chirc cac hoat dong huy dong ngudn luc trong CSSKTT NCT.
Hoat dong ndy duoc danh gia cu thé qua cac khia canh: Noi dung cua hoat
dong huy dong ngudn luc; su tham gia cia cac to chirc, ca nhan; tan suat tu
van va mirc d6 hai long caa NCT vé hoat dong huy dong ngudn luc trong
CSSKTT NCT. Két qua dugc danh gid cu thé nhu sau:

Ngi dung hogat déng huy déng nguén luc

Cham sdc sac khoe tam than cho NCT khéng chi 1a nghia vy va tréch
nhiém cia mdi giadinh mala caatoan xa hoi. Xéac dinh dugc vai tro cua viéc
huy dong ngudn luc trong CSSK tdm than cho NCT la viéc 1am hét sic can
thiét nén trong thoi gian qua cac cén bo dia phuong da té chirc huy dong céc
ngudn lyc san co tai dia phuong dé CSSKTT NCT. Cu thé c&c noi dung cua
hoat dong huy dong ngudn luc nhu sau:

Bang 2.12: Téng hep cac ndi dung cia hoat dong huy déng nguén lwc

Néi dung huy ddng nguon luc S6 | Tylé
nguwoi | (%)
Théng qua céac chi hdi NCT cua tirng thén dé tim hiéu sic - -
khoe, nim bit nhu cau CSSKTT cuaNCT
Str dung c&c nha van hoa, hoi truong caa thén, xom dé to
100 100

chtrc cac hoat dong van hoa- thé thao, tu van CSSKTT

Moi céac chuyén gia trong linh vuc CSSKTT vé tu vancho | 70 70
NCT
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Dung hé théng loa phét thanh huy dong céc thanh vién,
nguoi than trong gia dinh NCT tao diéu kién , ang ho NCT | 65 65

tham gia cé&c cau lac bo, cac hoat dong vian hoa- thé thao

Lién hé véi céc dia phuong va cac to chirc xa hoi khéc dé| 60 60

t6 chirc c&c budi giao luu, tham quan, du lich cho NCT

Huy dong céc to chic, doanh nghiép tai dia phuong hé tro . .
xay dung quy NCT tai diaphuong

( Nguon: S5 liéu khdo sét cia tac gia thang 6/2019)

Qua bang sb liéu trén ta thiy viéc st dung c&c nha van hoa, hoi truong
cua thén, xom dé té chac cac hoat dong van hda- thé thao, tu van CSSKTT
chiém ty I& I6n nhat 1& 100%; tha hai 1a viéc thdng qua c&c chi hoi NCT ciaa
tirng thdn dé tim hiéu, nim bat nhu ciu CSSKTT cua NCT tai x& chiém ty 1é
75%: thir balaviéc moi céc chuyén giatrong linh vec CSSKTT vé tu van cho
NCT chiém ty I¢ 70%; thir tu 1& viéc ding hé théng loa phét thanh dé huy
dong céc thanh vién, nguoi than trong gia dinh NCT tao diéu kién , ung ho
NCT tham gia c&c cau lac bd, c&c hoat dong vin hda thé thao chiém ty 18
65%; thtr nam laviéc lién hé vai céc dia phuong va céc to chirc xa hoi khéc
dé t6 chirc c&c budi giao luu, tham quan, du lich cho NCT chiém ty 18 60%;
vacudi cuing 1a huy dong céc té chirc, doanh nghiép tai dia phuong hd tro xay
dung quy NCT tai diaphwong chiém ty [& 0%

Qua két qua khao sét trén ta thay hoat dong huy dong ngudn luc tai dia
phuong tap trung nhiéu nhat vao viéc st dung co so vat chat, co so ha tang
san ¢6 nhu hoi truong, nha vian hoa cua thén xém dé 1am dia diém cho NCT
sinh hoat c&c cu lac bo van nghé, thé thao vi d6 déu a nhirng dia diém rong
réi, la trung tam cua thén, xém nén dé dang cho moi nguoi cling c6 thé tham
gia. Tuy nhién viéc huy dong cac té chuc, doanh nghiép tai dia phuong hd trg

x8y dung quy NCT tai dia phuong chiém ty 0%. Giai thich ly do vé viéc nay
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o6ng A- Pho Chu tich UBND xa tra loi nhu sau: “ Thuc té hién nay trén dia
ban x& co rdt nhiéu cac cong ty, doanh nghiép nhung ching téi chi huy déng
cac cong ty doanh nghiép hd tro cho quj vi ngusi nghéo va ung hg Qity
khuyén hoc cho cac chau thiéu nhi con viéc huy déng kinh phi cia doanh
nghiép dé xay ding quyy NCT |a chea co...”

Sy tham gia ciia cac té chirc, ca nhan

Hoat dong huy dong ngudn luc trong CSSKTT NCT [a nhiém vu, tréch
nhiém cua céc co quan, ban nganh, doan thé, céc té6 chac xa hoi va céc ca
nhan. Do d6, c& sy tham gia caa cac can bo, cac té chic hay cua ngudi dan
trong cdng tac huy dong ngudn lyc dong vai tro rat quan trong dé nang cao
duoc hiéu qua CSSKTT NCT. Cu thé dugc thé hién quabang sau:

Don vi tinh:%

a0 95
65
40
' 0
—

Hoi Nguéi  Lénh dao  Can bg TB-  Cén ba y t8 Ca nhan, ta
cao Wi dia phwong ’
¥H, VH-¥H chire khac

Biéu @d 2.13: Sw tham gia ctia cac td chirc, cAc ca nhan trong viéc huy
dong nguon lwc chiam sic strc khée tam than ngwoi cao tuoi
(Nguon: S liéu khdo sat cua tac gia thang 6 nam 2019)
Quabang sb liéu tong hop két qua & trén tathiy 1anh dao dia phuong la
nhitng nguoi tham gia vao hoat dong huy dong ngudn luc trong CSSK tam
than cho NCT chiém ty I¢ cao nhat 1495%. Thi hai, Hoi nguoi cao tudi chiém
ty 16 80%. Béng vai trd quan trong thir ba la cén bo y té vai ty 18 65% va can
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bo TB-XH, VH-XH chi chiém ty |é 1240%; cac ca nhan, to chirc khac chiém
ty 18 0%.

Lanh dao dia phuong va Hoi NCT 1a hai yéu té then chét, tham gia
nhiéu nhat trong viéc huy dong ngudn lyc CSSKTT NCT vi ho 1a nhitng
ngudi nam rd nhat vé nhu cau dugc CSSKTT cua NCT. Ho hiéu NCT tai x&
dang can dép tng nhitng mong mudn gi. Bén canh d6 ho ciing nim bit dugc
céc ngudn luc co sin caa dia phuong nhu tinh hinh dan tri, truyén théng van
hoa, hé thdng co s& vat chat, co so ha tang va ho c6 mbi quan hé tét vai céc to
chtre, ca nhan khéc. Tir viéc nam bt rd tinh hinh dia phuong va NCT va co
cac méi quan hé tot ho s& xay dung duoc ké hoach huy dong va st dung céc
ngudn luc bén trong va bén ngoadi nhim muc dich CSSKTT NCT dat hiéu
qua cao.0Ong T- Cha tich Hoi NCT x& cho hay* Nho vao viéc di giao luu véi
cac dia phuong khéc, tdi da quen dwroc anh Quyén ¢ Ban qudn ly dy &n CSSK
NCT tai céng dong. Quen anh t6i da c6 thém nhiéu kién thirc vé viéc CSSK
NCT. Sau vai ldn vé tham x& anh da gitp dé chdng t6i trong viéc lién hé moi
c4c chuyén gia CSSKTT vé twr van, néi chuyén tai cac budi tur van CSKTT
cho NCT tgi xa .”

Nhan vién cong téc xa hoi |a nhan t6 quan trong trong viéc huy dong
ngudn lyc trong cham soc sicc khoe tam than cho NCT, nhung do tai x& chua
c6 mang lugi Nhan vién CTXH nén hau hét viéc trién khai cac hoat dong huy
dong ngudn luc déu do Hoi NCT, 1anh dao dia phuong, can bo TB-XH, VH-
XH, can b y té phy tréch vadam nhiém.

Tan sudt huy déng nguon liec trong CSSK tam than cho NCT

Huy dong ngudn levc mudn mang lai hiéu qua cao bén canh viéc xéc
dinh dugc nhu cau NCT va ngudn luc tai dia phuong con phai quan tam dén
tan suit huy dong ngudn luc. Viéc huy dong ngudn luc thuong xuyén s8 gitp
co thém nhiéu ngudn lec vé con ngudi, tai chinh, co s& vat chit d¢é cong tac
CSSKTT NCT dugc thyc hién d& dang hon, tét hon. Cu thé ta danh gia duoc
théng qua két qua khao st sau:
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Bang 2.13: Tong hop két qua danh gia vé tan suat huy déng

ngudn luc
Tan suat huy ddong nguén luc S6 nguoi Ty & (%)
Thuong xuyén 80 80
Thinh thoang 25 25
Hiém khi 5 5
Khong bao gio 0 0
Tong sb 100 100

(Nguon: Két qua khao sat cia tac gia thang 6/2019)

Bang sb liéu trén cho ta thdy tan suat thuc hién hoat dong huy dong
ngudn luc trong CSSKTT NCT duoc thuc hién thuong xuyén véi 80 nguoi tra
chiém ty 1& cao nhat 80%, c6 25 ngudi tra loi thinh thoang chiém ty & 25% va
chi ¢6 05 nguoi chiém 5% nguoi tra 161 1ahiém khi vakhéng c6 NCT ndo tra
loi 1a khéng bao gio, chiém ty 18 0%

Két qua trén cho ta thdy duoc su nhin nhan, danh gia duoc van dé huy
dong ngudn lyc trong céng tic CSSKTT NCT cua chinh quyén dia phuong
x& Chinh quyén dia phuong d& nhan thac dugc vai trd quan trong caa viéc
huy d¢ong nguon luc. D6 layéu té kién quyét tdc dong dén hiéu qua caa cong
tdc CSSKTT NCT. Ong A- Pho Cha tich UBND x& néi:“ Bang bg va chinh
quyén dia phirong chiing t6i da xac dinh dwoc tam quan trong cia viéc huy
déng nguon luc vi dé thuc hién cdng tac CSSKTT NCT duwoc tét thi can rat
nhiéu yéu to tac déng nhur con nguoi, tai chinh, co s& vdt chat. Chinh vi vdy,
chang tdi thurong xuyén huy déng tat ca cac nguon luc bén trong va bén ngoai
dé 1am sao thyc hién tét nhat cdng tdc CSKTT cho NCT tgi xA....”

Tuy nhién, sd ngudi tra 161 tan suat thuc hién hoat huy dong ngudn luc
lathinh thoang va hiém khi chiém tong ty |é 1& 20%. Nguyén nhan dan dén ty
1& ndy l1a do mdi ngudn luc ¢ nhitng tinh chat khac nhau. C6 ngudn luc co thé

huy dong duoc thuong xuyén nhung co nhirng ngudn luc lai chua thé huy
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dong dugc thuong xuyén nhu vay. Ong T- Chu tich Hoi NCT cho biét:
“Nhing nguon lwc san ¢o tai dia phwong nhue hé thong loa truyén thanh, cac
nha vian hoa, héi truong...ching tdi co thé huy déng duwoc thurong xuyén.
Nhung nguon lwc bén ngodi vé con nguwoi thi chiing tdi lai chwa huy déng
duwoc nhiéu Vi phu thugc vao yéu té tai chinh...”

Vi vay, dé hoat dong huy dong ngudn luc dat hiéu qua dia phuong can
ting cudng huy dong thém cac ngudn luc bén ngoai va dic biét 1a huy dong
ngudn luc tai chinh. Vi khi ¢ dugc ngudn tai chinh dbi dao thi moi hoat dong
CSSKTT NCT déu dugc thuc hién dé dang hon, chat lwgng hon.

Murc dé hai long ciia NCT vé hogt déng huy déng nguén luc

Trong qué trinh khao s&t vé viéc danh gid hiéu qua caa hoat dong huy
dong ngudn luc trong CSSKTT NCT déanh gia théng qua mirc d6 hai 1dng caa
NCT cu thé quabiéu d6 sau:

Ehong hai Rat hai long

Binh thrdimg
0%

Hai long
69%

Biéu d6 2.14: Mic d§ hai long ciia NCT trong hoat dong huy ddng ngudn luc
( Nguon: Két qua khao sat thang 6/2019 cua tac gid)

Qua bang biéu db ¢ trén tathdy mac d6 hai 1ong caa Ngudi cao tudi vé

hoat dong tuyén truyén nang cao nhan thic trong CSSKTT NCT duoc dénh

gid & muc do hai long chiém ty Ié cao nhat véi 69 nguoi chiém ty 18 69%, 18

nguoi duoc hoi tra 1oi larat hai 1ong chiém ty 1¢ 18%, 9 nguoi chiém ty 1é 9%
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nguoi dugc hoi tra oi 1a binh thuong, chi ¢d 4 nguoi tra |oi khéng hai 1ong
chiém ty 18 4 %.

Nhu vay ta cé thé thiy rang hoat dong huy dong nguon luc trong
CSSKTT NCT tai dia phwong d& dugc thuc hién kha tét véi 87% NCT hai
long va rat hai long vé hoat dong ndy. Tuy nhién van con 4% NCT cam thay
khong hai 1ong vai hoat dong huy dong ngudn lyc. Phong van siu cu ba 70
tudi tra 101 rang: “ Ba thay hoat déng huy déng nguon luc ndy van con chua
thyc hién tot ¢ viéc huy déng nguon luc tai chinh. Nguoi dan ca xa da dong y
ban giao ddt rugng dé xay dirng khu cong nghiép. Nhiéu cong ty trén dia ban
nhu thé ma chura huy déng duroc nguoi ta hé tro it kinh phi nao cho quy NCT
tai X&” -PVS, 5 1, nit 70 tudi).

Nhu vay, tathdy tai dia phuong d&td chiac kha thuong xuyén hoat dong
huy dong ngudn luc trong CSSKTT NCT. Hoat dong ndy co vai trd quan
trong trong viéc danh gia nhu cau caia NCT, danh gid nhitng ngudn lyc sin co
va nhitng nguon luc bén ngodi. Tuy nhién chinh quyén dia phuong méi thuc
hién huy dong tét cac ngudn e sin co, con viéc huy dong cac ngudn luc bén
ngoai, ngudn luc tai chinh con chua dugc huy dong thuong xuyén. Bé hoat
dong huy dong nguén dugc thuc hién tot hon nita can cha y huy dong thém
ngudn lyc tai chinh.

* Hiéu quda cua cac hoat dgng CSSK tam than cho NCT

Nhirng hoat dong CSSK tam than cho NCT tai dia phuong d& mang lai
nhitng hiéu qua cho NCT duoc thé hién qua bang téng hop sau:

Don vj tinh:%
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Biéu d6 2.15: Tong hep hiéu qua cia cac hoat @dng CSSKTT NCT
(Nguon: Két qua khao sat cia tac gia thang 6/2019)

Qua bang tong hop nhitng hiéu qua mang lai cho NCT tir nhitng hoat
dong CSSKTT NCT ta thy viéc cd th@m nhiéu co hdi dé thé hién ban than,
giao luu, chiasé, hoc hoi chiém ty 16 cao nhat 1a 85%; cam thay vui vé, thoai
méi chiém ty 1& cao thir hai 80%; co thém nhiéu kién thic vé CSSKTT NCT
chiém ty 1& 50%; c6 méi quan hé tét hon véi moi ngudi xung quanh chiém ty
1& 75%; va cac hiéu qua khéc nhu cam thdy sic khoe tét hon, nguoi nhanh
nhen hon, thay tu tin hon, yéu cudc sdng hon, thiy cudc sdng cd y nghia hon
chiém ty 1& 60%; vakhoéng co NCT ndo tra 1oi 1a khdng mang lai hiéu qua.

Nhu vay, qua bang tong hop ndy ta thdy duoc hiéu qua ma céc hoat
dong CSSKTT mang dén cho NCT larat nhiéu. Tuy nhién hiéu qua vé viéc co
thém nhiéu kién thac vé CSSKTT NCT chiém ty Ié it hon han so véi céc hiéu
qua khéc la do trong qué trinh to chirc hoat dong tuyén truyén va hoat dong tu
van thi luong kién thac vé CSSKTT NCT chuadén dugc véi nhidu nguoi cao
tudi. Bén canh d6 sd lwong NCT dugc tham gia hoat dong tu van CSSKTT
con bi han ché vé sd lugng. Bé nang cao duoc hiéu qua vé viéc co thém nhiéu

kién thirc vé CSSKTT NCT can phai tang thoi luong va tan suat phét thanh
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chuong trinh “ Sac khoe cho NCT” va nang cao chét luong hoat dong huy
dong ngudn luc dé tao thém diéu kién tham gia cho nhiéu NCT hon nita.

2.3. Cac yéu té anh hwéng téi hoat ddng Cong tac xa hoi trong cham soc
sirc khée tam than Nguoi cao tudi

2.3.1. Hé théng chinh sach, phéap ludt ciia Pang, Nha nuwéc

Qua tong hop bang hoi, két qua cho thiy rang trong 100 NCT dugc hoi
thi c6 dén 85 NCT chiém ty |é 85% danh giayéu té hé théng chinh séach, phép
luat caa Bang, Nha nuéc anh hugng dén céc hoat dong CTXH trong CSSKTT
NCT.

Céc quan diém, chu treong, chinh sach caaDang va Nha nuéce [ayéu th
dau tién quyét dinh dén cac hoat dong CSSKTT NCT duoc thyuc hién duatrén
cac van ban, thong tu, nghi dinh ciaa Chinh phu. Bang va Nha nudc ta da ban
hanh va thuc hién nhiéu cac chinh sach x& hoi d6i véi NCT, théng qua cac
van ban, Thong tu, Nghi dinh, tiéu biéu nhat 1a Nghi dinh sb 136/2013/ND-
CP ngay 21 thang 10 nam 2013 cua Chinh phu Quy dinh chinh s&ch tro gitp
xa hoi dbi véi ddi tuwgng Bao tro x& hoi va Thong tu 29/2014/TTLT-
BLDTBXH-BTC ngay 24 thang 10 nam 2014 gitra B Lao dong thuong binh
vaxahoi vaBo Tai chinh hudng dan thuc hién mot sb diéu caaNghi dinh sd
136/2013/ND-CP ngay 21 thang 10 nam 2013 cua Chinh pha Quy dinh chinh
sach tro gitp x& hoi ddi véi ddi tuong Bao trg x& hoi .

Nhung trén thuc té, cong tac chim soc sitc khoe NCT noi chung va
CSSKTT NCT nd6i riéng da dugc bang va Nha nuéc quan tdm nhung hé
théng chinh sach van chua co nhiéu dbi méi dé dép tng nhu cau caa NCT.
Mot 6 chu treong, chinh séch khi dugc &p dung chua mang tinh bao quét,
chu yéu nhim muc dich CSSK thé chit, chua chd trong nhiéu dén viéc
CSSKTT NCT. Bén canh d0, viéc trién khai thuc hién con chong chéo gitra

céc vai tro cua Bo Lao dong thuong binh va xa hoi voi B Y té. Do vay, dé
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lam tt hon cdng téc cham soc sic khoe NCT, Nha nude can phai ¢ nhitng
d6i mai chinh sach, co ché, phuong thirc va té chic thuc hién phd hop véi
tién trinh phét trién, dam bao cho linh vuc cham soc sic khoe NCT hoat dong
co hiéu qua hon.

Nhu vay, hé thdng chinh sach cua Bang va Nha nuée 1a yéu té mang
anh huang 1on, tdc dong manh mé dén hoat dong cham soc sac khoe tam than
dbi vai NCT. Mot hé théng chinh sach day du va bao quét dén tat ca céac doi
tugng trén ca nudce € giup NCT duogc huong cac wu déi, sy quan tdm cua Nha
nudc mot cach nhanh chong, kip thoi vaday du nhat.

Trong bat ky linh vuc ndo hé thong chinh sach, phép luat caaPang Nha
nudc ludn gitr vai trd quan trong, nd chinh 1& hanh lang phép 1y, 1a co so dé
dua céc chinh séch dén véi cudc sdbng moét cach y nghia va ding muc dich.
Céc ché do chinh sach caa Nha nudc hién dang duoc thuc hién theo quy dinh
chi tiét cu thé dbi voi dbi tuong 1a nhitng nguoi cao tudi trén ca nudc noi
chung va tai xa An Khanh, huyén Hoai B, thanh phdé HaNoi noi riéng. Day
|& sy quan tdm, cham lo dén doi sdng caa nhitng nguoi yéu thé trong xa hoi
cua bang va Nha nugc Viét Nam, d6 la mat anh huong mang tinh thuan lgi
dén hiéu CSSKTT NCT. Xong, vi nhiéu ly do ma hién chua phd bién déi véi
tat va nhirng nguoi cao tudi ma mai chi huéng dén mot s6 NCT theo diéu
kién quy dinh dé dugc huang ngudn luc tir ché do chinh séch caa nha nuéc.
Chi dp ung duoc nhu cau vahd tro giai quyét khé khan cho s it nhitng NCT
cd don, NCT thudc ho nghéo vaNCT tir 80 tudi tré 1én. Tac gia phan tich anh
hudong cua yéu té ndy qua mét sd chinh sach trg gitip dién hinh lién quan dén
NCT nhu sau:

Ther nhdt, Chinh sach tror cdp x& héi hang thang:
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Nhitng nguoi cao tudi duoc hudng tro cap hang thang 1a nhitng nguoi
du tiéu chuan quy dinh tai diém a, diém b, diém ¢ Khoan 5 Biéu 5 Nghi dinh
136/2013/ND-CP [16].

Mirc huong tro cdp hang thang cho NCT dua diéu kién duoc quy dinh
tai Diéu 6 Nghi dinh 136/2013/ND-CP

Mc chuan trg cip, trg gilp x& hdi khu vuc Ha Noi hién nay la
350.000 dong.

Dua vao nhirng quy dinh ndy, dé dugc huang chinh sach tro cap hang

hang thi nhitng nguoi NCT phai day du nhitng diéu kién nhu trong van ban.
Véi quy dinh vé diéu kién huong nhu vay S8 rat gigi han vé pham vi d6i tuong
vash luong NCT dép trng du tiéu chi dé cd thé dugc huong tro cap hang thang.
Bén canh d6 véi muic tro cip nhu vay thi NCT ciing khéng du dé dam bao
trang trai cho cudc sbng hang ngdy, dic biét lién quan dén cham soc sic khoe,
Tuy laxaco téc do phét trién kinh té nhung vi nhiéu ly do khé&c nhau dac biét
|4 vé ngan sach dan dén xa chuathé cé chinh sach riéng quy dinh vé tiéu chi dé
c6 thé nang sd luong. NCT duoc hudng trg cap hang thang 1én cao hon. Phong
van sau ba X, 70 tudi- cho biét: “ Ba thay Nha nuéc da rdt quan tam dén doi
song Nguwoi cao tudi. Tuy nhién muzc tror cap hién nay con thap so véi sinh hogt
phi hang ngay ciia NCT. Véi lai dé tudi dé dwroc huong tro cip hang thang con
cao, nhiéu cu khdng thé song dirgc dén 80 tudi dé huong tro cdp...”- (PVS, O
1, nix, 70 tudi)

Chinh vi vay, thuc hién theo quy dinh nay, nam 2018 xa An Khéanh co
331 NCT tir 80 tudi trér I8n va 44 NCT tir 60-79 tudi thuoc ho nghéo, cb don,
tan tat duoc huong tro cip hang thang. S6 luwgng NCT dugc huong trg cap
hang thang chiém 16.6% tong sd NCT toan xa

Ther hai, Chinh sach cdp thé BHYT( Cham soc sirc khée ban ddu)
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NCT duoc cap the BHYT mién phi khi thudc dbi tuong theo diém d,
khoan 1, Piéu 9 Nghi dinh 136/2013/ND-CP: “Nguoi tir di 80 tudi tré 1én

dang huwong tro cdp tudt bao hiém x& hgi hang thang, tro cip hang thang

khac ma chwa dirgc cap thé bao hiémy té mién phi” . Nhu vay,theo quy dinh
ndy s3 giéi han ddi tugng dugc thu huang, chi cd NCT tir da 80 tudi tré 1én
méi duoc cap thé BHY T mién phi. Ngoai ra, NCT thudc ho nghéo, can nghéo
s8 duoc cap the BHY T hd nghéo, can nghéo.

Thuc hién theo quy dinh nay, nam 2018 x& An Khanh c6 375 NCT
duoc cip the BHY T mién phi S6 lwgng NCT dugc huong trg cap the BHY T
chiém 16.6% tong s NCT toan x&

Ngoai dugc cap thé BHY T mién phi, NCT con dugc 1ap hd so quan ly
sirc khoe ban dau. Theo béo céo s 17/BC-NCT ngay 28 thang 12 nam 2018
thi chi c6 143 NCT chiém ty 1& 6.3% NCT dugc lap hd so quan ly sirc khoe
ban dau. Con sb ndy con twong ddi it so vai tong sd NCT tai x4

Tuy duoc cap the BHY T, dugc kham chita bénh dinh ky, dugc cap phét
thudc mién phi nam trong danh muc dugc BHY T chi tra nhung khi NCT ¢6
nhitng bénh can phai chita tri bang thuéc ngoai danh sach thuc trong BHY T
chi tra thi ho phai chiu hoan toan chi phi. Biéu ndy ciing gdy kho khan cho
nhitng NCT khéng c6 nhiéu diéu kién vé kinh té. Phong van siu 6ng Q, 65
tudi ndi rang: “ Ong thdy quy dinh vé déi twong NCT duwroc cdp thé BHYT
mién phi con han ché qué. Chi c6 NCT trén 80 tusi, NCT thugc hé nghéo, cin
ngh&o mdi dwoc cdp thé BHYT mién phi nén so lugng NCT duwroc cip thé
BHYT con chira nhiéu so véi téng so NCT toan xa..."- (PVS, sd 5, nam, 65
tuoi).

The ba, Quy dinh vé chlc the, mirng tho NCT

Theo diém a, khoan 2, Piéu 3 Thong tu 96/TT-BCT quy dinh muc tién

NCT dugc chlc tho, ming tho. Tuy mic tién chic tho, ming tho con chua
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nhiéu nhung 1& mén qua mang y nghia nhan vin cao ca, thé hién sy quan tam
cua bang, Nha nuéc va chinh quyén dia phuong ¢én NCT. Nam 2018 x&da
t6 chirc murng tho tai hoi truong xa ddi voi 250 NCT véi sb tién 129.500.000
ddng, cac chi hoi murng tho theo truyén thong cua dia phuong cho 145 NCT
Véi b tién 24.145.000 ddng.

Ther tu, Chinh sach von vay cho nguoi cao tudi

Phai khang dinh chinh sach vay vén wu dai 1a rat y nghia, nhung han ché
|& muc vay thip, thoi han ngan, hd so tha tuc vay rudom ra, chuatinh dén diéu
kién cho vay nhu mot s NCT khong co dat o thé chap thi rat kho khin dé dugc
vay. Vi du nhu chwong trinh cho vay vén dé ho nghéo d¢é mua giéng gia sc,
gia cam thuy san hodc phét trién nganh nghé theo Quyét dinh sb 2621/2013/QD
— TTg [18]. Ho nghéo duoc vay von san xuét véi |8 suat vu da 0,65%/thang
do Ngan hang Chinh séch xa hoi thuc hién théng qua nguon vén ay théc caa
céc doan thé. Ho tro 13 suat vén vay uu d&i bang 50% |4 suat cho muc vay
dugc hd tro t6i dala 10 trieu dong/ho. Thoi gian hd tro 18 suat 1a 3 nam. Hay
vay theo du &n nuéc sach, tdi dala 12 triéu, vay von giai quyét viéc lam tir 20
triéu dén téi dala 50 triéu dong (théng thuong lavay ¢ mac 20 trigu). ..

Do d6, nhitng NCT thudc hd nghéo cho ring mirc vay con thap, s tién
nho rat khé khan trong viéc bat 1én phét trién kinh té dé thoét nghéo, chua tinh
yéu t6 rui ro, thoi han vay ngan — ¢6 3 nam, thu tuc cho vay con ruom ra dan
dén thiéu thoi gian taing gia san xuat, tao 13 suat dé kip giai ngan

Nhu vay, nhitng quy dinh vé diéu kién va ddi tugng trong céc chinh
sach phép luat caa Nha nuéc 1a yéu té anh huong dén hiéu qua chuea cao dén
c4c hoat dong CSSKTT NCT cu thé 1a hoat dong hd tro, tiép can thuc hién
chinh sach tai x4 An Khénh, huyén Hoai Birc, thanh phé Ha Noi.

2.3.2. Chinh quyén dia phwong va can bg hé tre, tiép cdgn theec hién chinh

sach
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Qua téng hop bang hoi, két qua cho thay ring trong 100 NCT duoc hoi
thi c6 dén 91 NCT chiém ty I¢ 91% dénh gia yéu té chinh quyén dia phuong
va cén bo hd tro,tiép can thuc hién chinh sach anh hugng dén cac hoat dong
CTXH trong CSSKTT NCT va 78% NCT duoc héi cho rang chinh quyén dia
phuong va cén bo hd trg,tiép can thuc hién chinh séch c6 thd do nhiét tinh,
chu déo va 0% tra loi latha do chuanhiét tinh.

Chinh quyén dia phuong va can bo hd tro,tiép can thuc hién chinh sach
14 yéu té rat quan trong va anh huong truc tiép dén hoat dong CTXH trong
CSSKTT NCT tai dia phuong do ho |a nhitng nguoi 1am viéc truc tiép véi
nguoi dan, gan dan nhat. Chinh nhan thac va sy can thiép dang dan, tich cuc
cua chinh quyén dia phuong s& tao ra mot stc manh 16n trong viéc thuc hién
cac hoat @¢ong trong CSSKTT NCT.

Tuy nhién yéu té chinh quyén dia phuong va can bo hd tro tiép can
thue hién chinh sach anh huong dén hiéu qua CSSKTT NCT thé hién ¢ nhitng
khia canh nhu trinh do chuyén mdn, ky niang, pham chat dao dtc, thai do
trach nhiém, kinh nghiém.

a0
= 80
- i
70 = 60
E
30
20
10
0

Kign thiec, Fham chat Thai dd, trach Ky ning  Kinh nghigm,

trink 34 dao dirc rhiém tham nién

Biéu @6 2.16 : Biéu @6 thé hién sir anh hwéng caa chinh quyén dia
phwong va can b hé trg, tiép can thuc hién chinh sach dén hoat déng
CTXH trong CSSKTT NCT

(Nguon: Két quda khao sat cua tac gia thang 6/2019)
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Qua két qua tir biéu d6 2.10 trén tathiy yéu té thuoc vé kién thuc, trinh
d6 chuyén mén chiém ty |é cao nhat 1a 90%; yéu té thudc vé pham chat dao
duc chiém ty 1& 85%; yéu té thuoc vé théd do, trach nhiém chiém ty 1& 80%;
yéu té thuoc vé ky niang chiém 65% va yéu t thuoc vé kinh nghiém, tham
nién chi chiém ty 1¢ 60%.

Qua két qua nghién ciru trén ta thay yéu td kién thic va trinh do chuyén
mon 1a yéu t6 anh huong I6n nhat dén hiéu qua hoat dong CTXH trong
CSSKTT NCT. Vi yéu t6 nay lién quan dén cdng tac 1anh dao chi dao caa doi
ngii 1&nh dao cip x& va cdng tac thuc hién chic nang, nhiém vu truc tiép caa
do6i ngii can bd chuyén mon trong thuc hién hoat dong CSSKTT NCT . Chi
khi c6 dugc nhan thic dtng dén thi méi ¢é dugc nhitng chi dao ddng dén.

Hién tai UBND x& An Khénh c6 25 can b, cdng chic va nguoi lao
dong. Pic thu caa x&8 1a cac cén bo, cong chac hau hét 1a nguoi trong dia
phuong, truang thanh tir trong quan chiing wu ti qua céc hoat dong phong
trao doan thé, day dan kinh nghiém thuc tién, 1& nhitng ngudi di qua hai thé
hé, chii yéu truong thanh tir cac cong tac doan thé tai thén nhu 1a Boan thanh
nién, Hoi phu nix, H6i néng dan... phét trién [én truong cac nganh doan thé,
cén bo 18nh dao cuaxa; viéc hoc tap vabd sung bang chuyén mén duoc thuc
hién song song véi qué trinh cng tac hoic duoc phan bb vao bo phan nao s3
di hoc bd sung bang theo chuyén mén d¢6 ma khdng phai dugc dao tao theo
chuyén mén nghiép vu trudc khi vao cong tac. Trong khi cong tdc CSSKTT
NCT la cdng viéc doi hoi chuyén mén dugc dao tao thudc linh vuc cong téc
xa hoi.

Hién tai x4 An Khanh c6 06 can bo thuc hién nhiém vu hd trg, tiép can
thuc hién chinh sach la nhirng bo phan sau: Cong chirc van hda xa héi phu
tréch cbng tac Lao dong Thuong binh va X& hoi, Chu tich H6i Nguoi cao

tudi, Hoi lién hiép phu nir, H6i Néng dan, Cha tich uy ban Mt tran t6 qubc
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va Chu tich Hoi Cuu chién binh. Trong d6, chi c6 cdng chirc van hda x& hoi -
14 ¢c6 bang dai hoc hé chinh quy va cong tac diing chuyén nganh duoc dao tao,
con lai 5 can b trén 1a nhitng cén bo c6 kinh nghiém thuc té, tham nién trong
nghé nghiép va & vao do tudi trung nién, khdng duoc dao tao bang cap chinh
quy, khdng duoc dd tao bai ban vé cong tac xa hoi, trong khi d6 x& An
Khanh chua c6 nhan vién CTXH.

Céac chi hoi truong NCT céc thén ciing la nhitng nguoi uy tin trong
nhan dan tai thén d6 hoac 1a nhitng can b vé huu tiép tuc vé céng hién cho
dia phuong va hau hét 1a chua qua ddo tao hoic mot sb it c6 qua ddo tao
nganh nghé khéc nay nghi huu. Viéc chua co nhan vién CTXH, céan bo hd tro,
tiép can thuc hién chinh séach tai xa1a nhirng can bo 1am cong tac chuyén mon
theo nganh minh ma khéng duoc d&o tao vé CTXH mot cach bai ban ciing 1a
yéu té anh huong khdng nho dén hiéu qua hoat dong CSSKTT NCT

Trong nhitng nam qua HDND - UBND x& An Khanh [ubén chu trong,
quan tm dén NCT dic biét 1a cac hoat dong CSSKTT NCT. Lanh dao vacén
bo UBND x& cling Véi céc to chirc doan thé tai dia phuong lubn doan két,
théng nhat vathé hién tréch nhiém déi véi cong tac wu d¢&i, CSSKTT NCT.

Lanh dao dia phuong thuong xuyén kiém tra, don d¢éc can bo chinh
quyén thyc hién ding, du céc chinh sach trg gitp x& hoi déi véi NCT theo
huéng dan caa Pang va Nha nusc quy dinh trong cac Nghi dinh, thong
tu,...DoNg thoi, kip thoi cap nhat vatrién khai chinh sach méi ¢én NCT dé ho
nam bat va biét vé cac chinh sach, ché d6 ma minh dwgc hudong.. Hoat dong
tuyén truyén nang cao nhan thic ciing duoc chinh quyén dia phuong quan
tam bang viéc tuyén truyén cac cha truong, chinh séch, vai trd y nghia cia
CSSKTT NCT théng qua céc kénh phét thanh dia phuong, t6 chic cac hoi
nghi, mit tinh ky niém nham cung cip trang bi va cang cd thém kién thic vé

CSSKTT NCT. Qua cdng tac tuyén truyén ciing gido ducy thirc, trach nhiém
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cho nhan dan trong viéc cham séc sirc khée NCT va dac biét la CSSKTT
NCT.

Cung véi c&c hoat dong tuyén truyén nang cao nhan thac va hoat dong
hd trg chinh sach tai dia phuong hoat dong to chirc cac hoat dong vin hda- thé
thao dugc chinh quyén dia phuong cht trong quan tdm. Chinh quyén dia
phuong chi dao can bd chuy@én mén két hop véi céc to chic doan thé trong
viéc to chic da dang cac hoat dong van hoa, vian nghé, thé duc thé thao, céc
cudc thi, giao luwu NCT cua cac chi hoi, nhom, céc to chac doan gop phan
quan trong trong hoat dong CSSKTT NCT. Ong A- Ph6 Chu tich UBND x&
néi: “ Bé NCT tai xa lubn diroc manh khée vé thé chdt, wi vé, sing khodi vé
tinh than 1a niém mong méi cua ca nhan téi cing nhe ciia chinh quyén xa .
Trong nhizng nadm qua chdng t6i cha trong nhiéu nhdt dén viéc té chirc cac
hogat déng vin hoa- thé thao cho NCT vi d6 1a nhitng hoat déng ma nhiéu
NCT c6 thé tham gia nhdt, mang lai nhiéu loi ich nhdt cho NCT.. .~

Ngoa yéu té thuoc vé kién thac, trinh ¢6 chuyén mén thi cac yéu tb
phim chit dao duc, thd do trach nhiém, kinh nghiém ciing giit vai tro rat
quan trong. Nguoi 18nh dao, nguoi can b thuc hién chinh sach c6 pham chét
dao duc tét, cd céi tam trong sang, khéng muu cau ca nhan, 1am viéc hing
say, hét minh vi coéng viéc, trach nhiém véi cdng viéc thi 5 [ubn dugc thuc
hién tt va day du va nguoc lai néu nguoi 1anh dao, ngudi can bo cd pham
chat dao duc khéng tét, muu cau tu loi ban than, vo tréch nhiém trong cong
viéc thi két qua céc cdng viéc s8 khdng dugc tot.

2.3.3. Cong dong nhan dan dia phwong

Qua téng hop bang hoi, két qua cho thay rang trong 100 NCT dugc hoi
thi chi c6 74 NCT chiém ty 18 74% danh gia yéu té cong dong nhan dan dia
phuong anh hueng dén céc hoat dong CTXH trong CSSKTT NCT.
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Cong dong 1a nhitng ngudi dan bao gom ca nguoi than, ho hang, lang
x6m, nhan dan va céc té chtc, co quan, doanh nghiép noi ma nhitng NCT
sinh sbng 1a ngudn luc rét 16n vé con nguoi, vat chat, tai chinh kinh té, tinh
cam... can duoc khai thac. Bén canh d6, do van sinh sbng theo tinh chat
hwong udc, lang x& nén nguoi dan tai dia phuong co 16i song tinh lang nghia
xOm va sin sang gilp dd nhau. Pay la nhitng thuan lgi cho hiéu qua caa hoat
dong CSSKTT NCT. Tuy nhién NCT tai xa chua nhan dugc nhiéu sy gidp d&
tr cong dong do chua c6 chuong trinh, hoat dong CSSKTT NCT tir cong
ddng nguoi dan va huy dong su tham gia caa ngudi dan. Phong van anh H, 35
tudi, nguoi dan & thén Ngai Cau cho biét: “ Toi thdy ¢ x&, ¢ thén ciing té chitc
nhiéu c&c hoat déng cho nguoi cao tudi lam, nhung toi chura thay chinh quyén
xa va thén kéu goi nguwoi dan ciing tham gia vao té chirc, thic hién nhing
hogt dgng dy bao gio..”

Nguon luc tai chinh kinh té trong cong dong nhu: viéc 1am, ngudn quy
ung ho, tir thién... tir cac cdng ty, doanh nghiép trén dia ban con rat 16n. Hién
nay cac don vi nay méi thuc hién vao ung hé quy”* Vi nguoi ngheo ” , quy
“Pén on d4p nghia’ va quy “Khuyén hoc” va vai sb lugng chuea duoc nhiéu,
khoang 100 triéu/ nam/ 152 cbng ty, doanh nghiép. Trong khi cac doanh
nghiép déu cd quy phlc loi x& hoi va viéc thuc hién gop phan vao chinh séch
tro gilp x& hoi trén dia ban [a tréch nhiém cua cac don vi, huéng dén thuc
phét trién doanh nghiép x& hoi. Chinh vi chua khai thac duoc ngudn luc nay
nén hiéu qua hoat dong CSSKTT NCT con c6 nhiéu diém han ché do thiéu
ngudn luc vé tai chinh. Ong M, Gidm déc cong ty TNHH in Quang Minh trén
dia ban cho biét: “ Cong ty ching tdi ludn danh ra mgt khodn dé 1am quy Phuic
loi XA hgi. Cong ty ¢ sin sang phdi hep néu nhr nhdn duroc thdng bao hay
thir Ngd, nhung chua thdy chinh quyén dia phwong van déng trong viéc huy
déng nguon quy danh cho NCT tgi xa..."” (PVS sb 06, nam 52 tudi). Ba H
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Giam dbc Cong ty TNHH in Bao bi Poan Két ,khi dugc hoi vé viéc don vi
minh d& tham gia vao hoat dong thién nguyén nao cua dia phuong ba cho
biét: “Cong ty t6i hang nam van ung hg dia phuwong vé quy “ Vi nguoi nghéo

~

", quy “Pén on dap nghia® va quy “ Khuyén hoc”, con véi NCT, néu cod
théng bao vé viéc iing hé quy NCT, chlng t6i s¢ sin sang...”
2.3.4. Nhing yéu té thugc vé nguoi cao tudi

Trong 100 NCT dugc hoi thi co d¢én 88 NCT chiém ty 18 88% danh gia
yéu té thuoc vé NCT anh huéng dén hoat dong CTXH trong CSSKTT NCT .
Ngudi cao tudi 1achu thé cia céc hoat dong cham sdc sirc khoe tam than vala
yéu té quyét dinh dén tinh trang sic khoe caa minh. Céc yéu té thuoc vé NCT
d6 ladac diém vé trinh do hoc van, do tudi, tai chinh, tinh trang sic khoe, yéu
t6 tam ly vamot sb yéu td khéc tac dong rat [6n dén hoat dong cong tac x& hoi
trong CSSKTT NCT. Biéu dd dudi day st danh gid cu thé:

Don vi tinh: %

55 a0
B0 a0
40 26

Trinh dp hpe  B6 twdi Tai chink  Tinh trang  Cac y8u td
vin are khde <hac
Biéu d6 2.17 : Yéu té thudc vé NCT anh hwéng dén hoat dong CTXH trong
CSSKTT NCT
(Nguon: Két qua khdo sat cia tac gia thang 6/2019)
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Vi két qua khao sét & trén ta thiy yéu té thudc vé NCT anh huong 16n
nhat dén hoat dong cdng tac x& hoi trong CSSKTT NCT 1a yéu té vé tinh
trang sac khoe véi 92 nguoi chiém 92%. Pay 1a yéu té quan trong tac dong
truc tiép dén hoat dong CSSKTT NCT. Boi khi NCT ¢6 sic khoe tét ho s3
van tiép tuc lao dong, co diéu kién tham gia cac hoat dong vui choi, giai tri,
thé duc, thé thao tir d6 gilp cho doi sdng tinh than duoc thoai mai, vui vé,
sang khodi. Phong van sau 6ng T, 66 tudi néi rang: “ Toi da 66 tudi, dén gio
t6i A rat hiéu va tham thia cau néi “ co sirc khoe la cé tat ca” , chi khi co sic
khoe thi con nguoi ta méi thdy thodi mai va méi nghi’ d@én va lam durgc cac
thi khéc...” . —PVS,s6 3, nam 66 tugi

Két qua khao sat cho thiy yéu t6 chiém ty 1& cao thir hai 60% anh
huong dén CSSKTT NCT la yéu té do tudi. Pay la yéu té kha quan trong
trong viéc to chirc cac hoat dong CSSKTT NCT. Vi mdi d6 tudi lai c6 nhitng
nhu cau, mong mudn khéac nhau va dic biét 1a stc khoe ciing s3 khéac nhau.
NCT méi bat ddu budc vao do tudéi NCT s& ¢d nhiéu sic khoe, nhiéu co hoi
dé tham gia c&c hoat dong vui choi, giai tri hon nhitng NCT ¢6 do tudi tir 75
tudi tror 1én.

Yéu t6 tai chinh layéu té chiém ty 1& cao thir ba la 65% anh huong dén
CSSKTT NCT. Khi NCT ¢6 cudc sdbng day du, du da vé vat chat, ho khdng
con phai ban tm dén van @& muu sinh thi ho méi c6 tam trang thoai mé va
co thoi gian va diéu kién dé tham gia cac hoat dong nham CSSKTT cho ho.
Phong van ba H, 67 tudi cho rang : “ Ba thdy Tién khdng mua duwoc tat ci
nhung co tién sé gilp cugc song cia chiing ta thodi mai hon. C6 tién cac ba
méi khong phdi suy nghi lo ldng vi khong co tién. C6 tién cac ba méi co thé
mua diroc giay dép, quan &o dé di tap dwsng sinh, di tham gia cac cau lac bg,
di tham quan, du lich. Nhiéu cu c6 sirc khée, muon di lam nhung lai chang c6
tiendé di...”
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Trinh d6 hoc vén ciing anh huang khéng nho dén hiéu qua hoat dong
CSSKTT NCT véi 40 nguoi chiém 40% NCT duoc héi tra 1oi. Do trinh d6
hoc van chua cao, hau hét méi hoc hét THCS, ¢ nhitng NCT con khdng biét
chit nén ho bi han ché trong viéc tiép can cac chinh sach, ché do cho NCT,
céc kién thirc vé CSSKTT NCT thdng qua doc sach, béo, tai liéu.

Céc yéu té khéc nhu hoan canh gia dinh, tm 1y ciing anh hudng dén hiéu
qua CSSKTT NCT chiém ty I¢ thap nhat 14 26%. Khi NCT duoc sbng trong gia
dinh dy du con, chau, yén am, hoa thuan va day du vé vat chat thi 5 ¢ tam ly
thoai mai, vui vé. Cong thém duoc sy dong vién, gidp d& cha con, chau thi ho £
6 nhiéu co hoi dé tham gia vao c&c hoat dong CSSKTT. Vanguoc lai khi NCT
sdng trong gia dinh luc duc khéng hoa thuan, thiéu thon vé vat chat thi ho 5 ¢d
tam ly budn chén, bi quan dan dén ho khdng cé diéu kién vanhiéu co hoi dé tham
gia c&c hoat dong CSSKTT. Vatam Iy ty ti, dé dat khi cudc sbng khong duoc
bang nguoi khéc ciing 1a réo can déé NCT khéng mubn tham gia vao c&c hoat
dong vui choi, giai tri danh cho NCT.

Nhu vay, cd rat nhiéu yéu té anh huong dén hoat dong cdng tac xa hoi
trong cham soc sac khoe tam than ngudi cao tudi. Tuy nhién, trong nghién
ciru ndy, tac gia tap trung vao bdn yéu té chinh d6 1& yéu té thudc vé co ché
chinh s&ch; yéu té thuoc vé chinh quyén dia phuong vacén bo hd trg, tiép can
thue hién chinh séch; yéu té thusc vé cong ddng nhan dan va cudi cling layéu
t6 thuoc vé ban than NCT. Hiéu qua cac hoat dong CSSKTT NCT chiu anh
hudng rat nhiéu bai cac yéu tdé ndy .Trong d6 yéu td thuoc vé chinh quyén dia
phuong va can bo hd tro, tiép can thuc hién chinh sach d¢éng vai trd quan
trong nhat.. Chinh vi vay, can phai tim nhitng diém con han ché caa tirng yéu
t6 dé tir co co nhitng giai phdp khic phuc nhitng han ché d6 dé dem lai hiéu

qua cao nhat cho céc hoat dong CSSKTT NCT tai dia phuong va mang lai
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cho NCT moét trang tha sizc khoe tam than that thoai méi, vui vé, gitp ho ludn

co mbi quan hé that tot véi moi ngudi xung quanh.
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TIEU KET CHUONG 2

Trong chuong 2 dé tai d& tim hiéu vai né vé dia ban nghién cau va
nhitng dic diém chung cua nhirng ngudi cao tudi. Két qua cho thay nhirng
ngudi cao tudi & xa An Khénh da phan déu co trinh ¢6 hoc van & cap tiéu hoc
vatrung hoc co s6 ; thu nhap hang thang caa ho tuong déi thap ; nhu cau nhiéu
nhét caa ho ladugc khdm bénh dinh ky va cham soc sic khoe tam than thuong
xuyeén.

Thuc trang hoat dong CTXH trong CSSKTT NCT tai x& An Khénh thé
hién qua nam hoat dong d6 1& (1) Hoat déng tuyén truyén, nang cao nhan
thire; (2) hoat dong hd trg, tiép can thuc hién chinh sach; (3) hoat dong to
chtrc c&c hoat dong van hoa thé thao;(4) hoat dong tu van trong CSSKTT
NCT;(5) hoat dong huy dong ngudn luc. O hoat dong tuyén truyén, nang cao
nhan thic thi chinh quyén dia phuong da lam twong ddi tét thdng qua hé
thdng loa phét thanh, céc budi tu van, mit tinh ky niém. Tuy nhién, noi dung
tuyén truyén vé CSSKTT NCT con chua dugc phong ph, tan sut phét thanh
con it. Trong hoat dong hd trg, tiép can thuc hién chinh sach thi sd luong
NCT dugc hd tro, tiép can con it. NCT duoc tham khém sang loc cac dau hiéu
cua src khoe tAm than chiém ty |é cao nhat. Hoat dong to chirc cac hoat dong
van hoa- thé thao véi nhiéu ndi dung phong pht ¢ thu hat dugc déng dao sd
lwgng NCT tham gia va nhan dugc nhiéu mac d6 hai 10ng nhat. Hoat dong tu
van trong CSSKTT to chirc voi tan suat con chua nhiéu va sd lugng NCT
duoc tham gia cac bubi tu van chiém ty 1 thap. Hoat d¢ong huy dong ngudn
lwvc méi tan dung dugc c&c ngudn luc vé co so vat chit cua dia phuong con
ngudn luc tir c&c doanh nghiép dong trén dia ban thi chua dugc khai thac. Co
bén yéu té anh huang dén hoat dong CSSKTT NCT d6 layéu té tir hé théng
chinh sach, phép luat caa Nha nudc; yéu td tir chinh quyén dia phuong va can

bo hd tro, tiép can thuc hién chinh sach; yéu té tir cong dong va tir chinh ban



91

than nhirng nguoi cao tudi. Trong c&c yéu té nay thi yéu td tir chinh quyén dia
phuong va can b hd tro, tiép can thuc hién chinh séch la yéu té anh huéong
nhiéu nhat d¢én hiéu qua hoat dong CTXH trong CSSKTT NCT. T nhirng
yéu t6 do, tac gia ¢é xuat nhirng kién nghi, giai phdp nhim nang cao hiéu qua
hoat dong CTXH trong CSSKTT NCT tai dia phuong.
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CHUONG 3
GIAl PHAP NANG CAO HIEU QUA HOAT PONG CONG
TAC XA HQlI TRONG CHAM SOC SUC KHOE TAM THAN
CHO NGUOI CAO TUOI

Pé nang cao hiéu qua hoat dong CTXH trong CSSKTT NCT, t&c gia dé

Xuat céc giai phdp chung lién quan dén chinh quyén dia phuong, can bo hd
trg, tiép can thuc hién chinh sach, cong ddong noi NCT sinh sdng va ddi voi
chinh ban than nhitng nguoi cao tudi. Bén canh d6 |1a nhitng giai phédp thuc
hién cu thé tac gia duaralam vi du hoat dong nhim khic phuc nhitng han ché
trong viéc thuc hién c&c hoat dong CSSKTT NCT tai dia phuong, cu thé nhu
sau:
3.1. Mot sb giai phap nang cao hiéu qua hoat déng cham soc sirc khée
tam than cho ngudi cao tudi
3.1.1. Nhém giai phép chung
3.1.1.1. Vé co ché chinh sach cia Bdang, Nha nuéc

Nhu ching ta da biét nghé CTXH ¢ nuéc ta con teong ddi méi mé véi
tat ca nguoi dan dic biét 1a nguoi dan ¢ céc ving néng thdn, mién nii. Céc
van ban phép ly lién quan dén chirc danh nghé CTXH, quy dinh hoat dong
ciing nhu cé&ch thirc phét trién nghé con rat nhiéu han ché, thiéu hut. Chinh
sach trg gilp x& hoi dbi vai NCT 1a mot chinh sach 1én rat quan trong trong
viéc CSSKTT NCT, lubn dugc Pang va Nha nudc chl trong quan tdm nham
dé thé hién truyén thong “kinh 180 dic tho”, dbi véi NCT & nudc ta Xa hoi
ngdy cang phét trién, nhu ciu cua con nguoi Ngay cang cao ca vé vat chat 1an
tinh than. Bé d&p tng dugc nhu cau d6 cho céc d6i tuong dac biét 1a dbi
tuong NCT can c6 sy thay d6i co ché chinh sach phu hop dé dép ung duoc

nhu cau ngdy cang cao do. Cu thé tac gia dé xuit mot sb giai phép sau:
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Ther nhdt, can tiép tuc x&y dung va hoan thién hé théng chinh sach danh
cho nguoi cao tudi, mé rong thém nhém déi twong NCT dugc thu huong
trong cac hoat dong trg gip x& hoi. Cha trong quan tam dén nhirng chinh
sach chiam sic sac khoe néi chung va dic biét 1a CSSKTT cho NCT dé dam
bao d&p trng tot nhat nhirng nhu cau cham soc sirc khoe caaNCT.

Ther hai, trién khai ¢dng bo, thong nhat va kip thoi chinh sach dén tat ca
céc ddi twong nguoi cao tudi vaco nhirng chinh sach dac tha déi voi diéu kién
tinh hinh cua tirng dia phuong.

Ther ba, to chiac ddo tao, nang cao trinh do chuy@n mén nghiép vu voi
ddi ngii can b hd tro, tiép can thuc hién chinh sach véi NCT. C6 co ché,
chinh sach d&o tao va b tri nhan vién CTXH lam viéc ¢ cac cip mot céch
chuyén nghiép hon. Bang thoi cé chinh sach dai ngod dic thi déi véi ho. Dé tir
dd déap ung duogc viéc thuc hién cac hoat dong CSSKTT NCT mot cach hiéu
gua hon.

Thir tir, cO ké hoach x&y dung dé an thanh lap céac trung tam tu van
CSSKTT va tham van tam ly tai mdi dia phuong dé NCT n6i riéng va nguoi
dan ndi chung c6 thé dugc tu van vé CSSK, hd tro vé tam |y khi cd van dé vé
sirc khoe tam than.

Trén day 1a giai phép vé mit co ché chinh sach nhim mang CTXH t6i
gan hon nira cac hoat dong CSSKTT di voi nguoi cao tudi. Mubn 1am duogc
diéu ndy can co si thuc hién ddng b, triét dé cac nhom giai phép trén dé gop
phan thyc hién tot hon chinh sach CSSKTT NCT trong thoi gian toi.
3.1.1.2. Vé dgi ngii nhan vién cong tac xa hgi

Hién tai,trén ca nuéc hau hét cac xa chua cd Nhan vién CTXH chuyén
nghiép. Do vay dé dam bao c6 mot doi ngii nhan vién xa hoi day da pham

chat, nang luc, trinh ¢6 chuy&n mén can tap trung mot sd giai phép sau:
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Dbé dédp (ing duoc nhu cau vé sd luong va chat lwgng doi ngii nhan vién
CTXH can cir can b di hoc cac 16p ddo tao nganh CTXH dé ¢ dugc ddi ngi
cén bo cb day du nang luc, pham chit dao dic, co trach nhiém, ton trong, thau
hiéu va chia ¢ dugc véi ddi tugng. Dong thoi bd tri can bo 1am viéc dang voéi
dé an vi tri viéc 1am dé dép trng duoc nhu ciu caa cdng viéc.

Co d6i ngt nhan vién cong téc xa hoi dugc dao tao chuyén nghiép la
yéu td rat quan trong trong viéc gitp da, hd trg tam ly, tim hiéu nhitng van dé
kho khan ma NCT dang gap phai va nhitng nhu cau caa NCT. Tir ¢6 nhan
vién cong tac xa hoi s3 cd ké hoach tro gitp, tham van tam ly kip thoi gitp
céc doi tuong co thém ky nang, niang luc ung phé dé vuot qua nhitng kho
khin trong cudc song.

Nhu vay, xay dung doi ngii nhan vién cong tac xa hoi day du vé pham
chat, nang luc, trinh ¢6 duoc coi 1a nhiém vu va phuong huéng quan trong
nhat trong qua trinh thuc hién cac hoat dong cong tac xa hoi trong CSSKTT
NCT tai cac dia phuong.
3.1.1.3. Vé phia Chinh quyén dia phirong

Tang cuwong cong tac lanh dqo, chi dao, quan tam cua |anh dao dia
phuwong toi cac hoat dong CSSKTT NCT

Chinh quyén dia phuong véi chac nang, nhiém vu l1a co quan nha nuéc
dtng dau cip xa ddi voi xa vadang dau thon ddi vai cap thdn, 1a co quan gan
dan nhat, hiéu dan nhat, nam bat céc théng tin vé dan nhanh nhéat. Song song
véi viéc thuc hién chu treong, chinh sach cia Nha nude la cac chinh sach hop
phép riéng cua dia phuong s& gop phan khéng nho vao phét trién kinh té xa
hoi dia phuong ndi chung va nang cao an sinh xa hoi cua dia phuong noi
riéng, dac biét 1a ddi véi NCT. Vi vay can phai ting cuong hon nira cdng tac
1anh chi dao, quan tAm cua cap uy dang, chinh quyén dia phuong tir x&téi cac

thén xém trong cong t&c trg gilp x& hoi, dic biét 1a ddi véi nhdm ddi tuong
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yéu thé nhu NCT. Tang cudng cong tac 1anh dao, chi dao va sy quan tam déi
v6i van ¢& CSSKTT NCT trén cé&c phuong dién d6 1a: Xay dung cac chuong
trinh, ké hoach CSSKTT NCT, trién khai t6 chirc thuc hién théng qua céc
hoat dong cu thé, thuong xuyén kiém tra gidm sét, yéu cau béo céo kip thoi
téc dong, diéu chinh... nham dem lai hiéu qua cao nhat trong cong téc
CSSKTT NCT.
Té6 chirc nang cao trinh ¢ chuy@n mdn tir cdp 18nh dgo téi can bé chuyén

mon

Xuat phét tir thuc trang hién tai xa An Khéanh chua cé nhan vién CTXH
chuyén nghiép, trong khi d6 trinh d6 cua cén bo 1anh dao, can bo hd trg, tiép
can thuc hién chinh sach tai UBND x& An Khanh hau hét 1a ¢o tao tai chirc,
dao tao tr xa, ddo tao khdng ding chuyén nganh vé CTXH nhung lai dang
phai thuc hién cac cong viéc chuyén moén hang ngay thudc linh vuc CTXH,
dan dén hiéu qua hoat dong CSSKTT NCT con nhiéu han ché. Vi vay, chinh
quyén dia phuong can phai t6 chirc cac [6p bdi dudng, tap huan, thuc hanh,
tham quan hoc hoi mé hinh, hoc tap trao d6i kinh nghiém CSSKTT NCT cua
céc dia phuong khéc... cho ca 18nh dao va cén bo hd trg, tiép can thuc hién
chinh sach tir x& téi céc thon xom thdng qua viéc moi giang vién, tap huan
vién chuyén nghiép vé CTXH vé CSSKTT NCT, nhiam nang cao trinh do
chuyén moén vakinh nghiém trong cdng tac quan ly caalanh dao va thuc hién
hoat dong caa can bo hd trg, tiép can thuc hién chinh sich, tir d6 thic day
hiéu qua cua cdng tac CSSKTT NCT tai dia phwong ngay cang cao.
3.1.1.4. Vé phia dgi ngii can bg hé tro, tiép can thuec hién chinh sach

Cén bo hd tro, tiép can thuc hién chinh sach tai dia phuong la nguoi cd
vai trd rat quan trong anh huong dén hiéu qua CSSKTT NCT vi languoi truc
tiép sir dung nang luc, trinh do chuyén mén va ky nang caa minh thyc hién
hoat dong CSSKTT. Vi vay dé nang cao hiéu qua hoat dong CSSKTT can
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phai ¢ nhitng giai phdp cu thé ddi véi doi ngi can bo hd tro, tiép can thuc
hién chinh sach tai dia phuong.

Ty y thirc n@ng cao chuyén mdn nghiép v, tinh chuyén nghiép trong cong
tac

Ther nhdt, ban than can bo hd tro, tiép can thuc hién chinh sach khdng
ngirng trau doi kién thirc, ky nang, thad ¢o nghé nghiép; hoc hoi kinh nghiém
cho ban than, khic phuc nhitng han ché con thiéu sot; thuc hién dang, tot va
ludn cap nhat, tich cuc tim hiéu céc chinh sach, ché do caa Nha nuéc ddi véi
NCT; nim r8, xac dinh dugc nhu cau va cac ngudn luc tai dia phuong. Khi
NCT gip céc van dé khé khan vé tdm sinh ly, cén bo hd tro, tiép can thuc
hién chinh sach khong thé giai quyét cac van dé x& hoi d6 bang kinh nghiém
vbn c6, ma can phai st dung phuong phép tiép can khoa hoc va céc cong cu
nghiép vu. Tir d6, cd sy diéu chinh trong céc chuong trinh, hoat dong cho
hop ly. D6 1a cach dé giai quyét co ban, bén virng, hiéu qua cao va dép ung
dwoc nhu ciu mai caa xa hoi.

Ther hai, nhitng cén bo hd tro, tiép can thuc hién chinh sach tai dia
phuong can phai tich cuc tham gia céc 16p bdi dudng, tap huan nang cao trinh
d6 chuyén mon, nghiép vu vé CTXH, vé céch thic té chic thuc hién céc hoat
dong CSSKTT NCT khi chinh quyén dia phuong tao diéu kién dé duoc hoc
tap. Dac biét 1a viéc nang cao trinh d6 vé cach déanh gia nhu cau caa déi
tugng; céch xéc dinh, dénh gia va tiép can cac ngudn luc cong dong; xay
dung ké hoach hoat dong cu thé; cach thirc xay dung va duy tri mang ludi
ngudn luc ciing nhu dich vu hd tro; tham gia tich cuc vao hoc tap kinh
nghiém, céch thirc 1am viéc & nhitng dia phuong khéc, nhat | nhitng nguoi ¢d
kinh nghiém va tham nién trong cong tac.

Nang cao hiéu quda phai két hop véi cac té chirc, doan thé khac
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M3i cén bo hd tro, tiép can thuc hién chinh sach can phai tich cuc, chu
dong xay dung ké hoach cdng tac véi nhitng hoat dong va tidu chi cu thé theo
giai doan nhat dinh va luén c6 su phdi két hop trong cac hoat dong cuaa to
chtrc minh véi céc té chuc, dodn thé khéc, gitra céc to chac cb thuc hién hoat
dong CSSKTT NCT véi nhau, phan cdng nhiém vu cu thé, ré rang vé quyén
loi va nghia vu dé tranh chong chéo, roi rac tao tinh théng nhit va nham dat
duoc hiéu qua cao nhat trong CSSKTT NCT.
3.1.1.5. Vé phia ban than Nguoi cao tugi

Pé hoat déng cdng tac xa hoi trong CSSKTT NCT dem lai hiéu qua
can ¢6 nhitng giai phép doi véi ban than NCT. Cu thé:

Ther nhdt, nguoi cao tudi can phét huy tinh than tu luc, tu cuong, chia
doéng trong viéc tham gia cac hoat dong CTXH trong CSSKTT NCT. Céc hoat
dong CSSKTT NCT s8 khéng mang lai nhiéu hiéu qua khi NCT khéng tham
gia hodc khéng tich cuc tham gia. Vi vay, nhitng NCT can phai tich cyc tham
gia vao c&c hoat dong CSSKTT théng qua viéc cha dong tim hiéu ché do,
chinh s&ch; néi 1&n nhu ciu, mong mudn, khé khan dang gap phai; lién hé d¢én
chinh quyén dia phuong, can bo hd tro, tiép can thuc hién chinh sach dé duogc
gilp d&, hudng din, cha dong tham gia sinh hoat cé&c cau lac bo, cac budi tu
van CSSK cho NCT.

Ther hai, chi dong tich cuc trong tim hiéu vé chinh sach trg gidp cho
NCT, hoc hoi, tiép thu va linh hoi céc kién thirc, ki nang vé CSSKTT NCT
dé co thém hiéu biét gidp ho co thé nhan biét va linh hoat tng pho véi nhirng
tinh huéng, nhitng rai ro co thé xay ratrong cudc sdng. Bong thoi, nhan biét
va tan dung duoc c&c ngudn luc cua ban than va gia dinh, nang cao tréch
nhiém cuaa chinh ban than, cha dong nd luc vuon 1én, tranh trong cho v lai vao

cac chinh s&ch va sy trg giup cia nha nudc.
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Ther ba, tich cuc rén luyén ting cudng sirc khoe thé chat théng qua céc
hoat dong thé duc thé thao, 1ubn co théi d6 lac quan, suy nghi tich cuc trong
cudc sdng, sdbng hoda nha, giao luu chia s véi moi ngudi va cd mdi quan hé
t6t dep véi giadinh vacong dong , xa hoi.
3.1.1.6. Vé phia céng dong noi NCT sinh song

Poi Véi ngueoi dan tai cong dong

Péi véi nguoi dan, trudge hét can tich cyc phét huy hon nita tinh than*
kinh 180 dic tho" , y thic viéc cham soc, phung dudng NCT [a tréch nhiém va
nghia vu ciia mdi ca nhan, gia dinh va toan xa hoi. Nang cao nhan thirc, y
thirc tréch nhiém cua minh d6i véi x& hoi nham nang cao hiéu qua cong téc
tro gilp xa hoi tai dia phuong, dac biét [a thdng qua cac cudc déng gép ung
ho bang vat chét, tai chinh, sitc ngudi... trong hd tro NCT. Phét huy quyén
dan chii co s cia minh théng qua tham gia dong goép y kién, dé xuat cac y
tuong, c&c chuong trinh, céc hoat dong tro gilp x& hoi cho nhitng ddi tugng
yéu thé néi chung vaNCT néi riéng.

Trong cong déng nhan dan, nhitng ca nhan ¢é uy tin, ¢ tiéng noi voéi
ngudi dan, anh huang 1én dén cong dong nhu bi thu chi bg, treeng thén, cac
chi hoi truang hoi ngudi cao tudi, phu nit, néng dan, ... nén can phai phéat huy
tinh than |& nhan té tich cuc va cé tam anh huéng trong cdng tac tuyén truyén
van dong nhan dan tham gia c&c hoat dong tro gidp x& hoi, hd trg NCT. Can
day manh sy phdi hop gitra cac doan thé quan ching trong cong tac tuyén
truyén; to chirc ban bac, hoc hoi kinh nghiém, huy dong hoi vién ciing nhan
dan dia phuong thuc hién nhirng hoat dong CSSKTT NCT .

Do Véi cac co quan, té chirc, doanh nghiép tai cong dong

Céc cong ty, doanh nghiéptrén dia ban 1ahé théng mang ludi ngudn luc
doi dao can van dong dé hd trg NCT. Can phai ting cudng cdng tac tuyén

truyén nang cao nhan thirc cia cac don vi ndy trong hoat dong tro gitp xa hoi,
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can phai nhan thac rang thuc hién cac hoat dong trg gidp x& hoi 1a nghia vu
vatrach nhiém ddi véi cac van dé xa hoi ndi chung vatrg giip NCT ndi riéng
trén diaban madon vi d6ng vahoat dong.

Tich cuc chi dong tham gia va phdi két hop thuc hién hoic tai trg trong
cac chuong trinh, hoat dong CSSKTT NCT, déng gop xéy dung quy NCT caa
dia phuong dé dia phuong c6 ngudn quy doi dao, gop phan ting thém sb
lwgng NCT dugc thu huong va chit lugng cac hoat dong CSSKTT NCT ciing
duoc nang cao. Pay 1a ngudn luc rat 16n gilp nang cao hiéu qua CSSKTT
NCT tai dia phuong.

Trén day 1a cac giai phdp nham dé phét trién céc hoat dong cong tac xa
hoi trong CSSKTT NCT. Bé thuc hién tét cac nhém giai phép ndy can su
quyét tam cao caa ca hé théng chinh quyén céc cip, céc té chirc, ban, nganh
lién quan, ban than nhitng nguoi cao tudi va sy chung tay cua toan xa hoi
théng qua viéc tan dung téi da cac ngudn lec bén trong va bén ngodi dé thuc
hién ddng bo céc giai phép
3.1.2. Nhém gidi phap dac thu

O chuong 2 téc gia ¢& danh gié thuc trang cac hoat dong cham soc
sic khoe tdm than cho Nguoi cao tudi tai dia phuong. Dua trén két qua
dénh gia thi mdi hoat dong d¢éu cé nhirng diém han ché can khic phuc.

Vi vay, tac gia dé xuit mot sb giai phép dic thd nham nang cao hiéu qua
céc hoat ¢ong d6. Cu thé nhu sau:
3.1.2.1.Gidi phap dsi véi hoat déng tuyén truyén, nang cao nhdn thizc

Hoat dong tuyén truyén nang cao nhan thac mudn dat dugc hiéu qua
can thyc hién mot sd giai phép sau:

Ther nhat, can phai nang cao noi dung tuyén truyén. Cac ca nhan, to
chtrc phu tréch viéc tuyén truyén nang cao nhan thic vé CSSKTT NCT can

thay ddi hoidc bd sung vé ndi dung tuyén truyén sao cho that da dang, phong
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phl va thiét thuc, d& hiéu, tranh sy nham chéan , khd cang. Bén canh viéc
tuy@n truyén céc chi treong chinh séch caa Pang Nha nudc vé CSSKTT NCT
can day manh hon nita viéc tuyén truyén vé y nghia, vai tro, y thuc tréch
nhiém cta canhan va céach thirc thuc hién chinh sich CSSKTT NCT.

Ther hai, can phai sang tao va da dang trong viéc lva chon hinh thirc
tuyén truyén. Bén canh nhitng hinh thirc tuyén truyén mang tinh phd bién nhu
qua loa phét thanh, phét to roi, treo baron, khau hiéu thi can ting cuong to
chtrc nhiéu hon céc hoat dong truyén thdng truc tiép théng qua cac budi noi
chuyén, thao luan nhém, dén tham cac ho gia dinh...dé tao duoc sic hat va
nang cao hiéu qua cua hoat dong tuyén truyén nang cao nhan thtc trong
CSSKTT NCT.

Ther ba, ddy manh ting cuong tan suat va thoi lugng phét thanh céc
budi tuyén truyén CSSK, dic biét 1a cac chuyén muc cham sc sic khoe NCT
trén nhiéu khung gio, dé thdng tin ¢ thé dén duogc véi tat ca ngudi. Can xé&c
dinh tuyén truyén 1a hoat dong “mua dam thim lau” can phai 1am thuong
xuyén, lién tuc va chuyén nghiép hdéa dé an sau vao nhan thirc cia nguoi dan
cO nhu vy hoat dong tuyén truyén nang cao nhan thac méi c6 hiéu qua bén
ving.

Thir tw, dao tao d6i ngi nhan sy CTXH chuyén nghiép lam tuyén
truyén vé linh vuc CTXH. Véi xu thé hién nay viéc truyén théng doi hoi tinh
chuyén nghiép cao hon, vi vay d6i ngii nhan vién CTXH can dugc trang bi
day du céc k§ nang truyén théng chuyén sau trong linh vuc CTXH, linh vuc
trg gilp ngudi nghéo: ky nang nghe, ndi, thao luan nhém, viét tin bai, xu ly
tinh hudng... dé ¢am bao cac hoat dong tuyén truyén nang cao nhan thic dat
két qua cao.

Ther nam, tang cuong hon nita sy phdi hop, trién khai céc hoat dong

tuyén truyén, nang cao nhan thicc trong CSSKTT NCT giita c&c cip, Cac
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nganh va cong dong xa hoi. Can cd sy phan chia rd rang vé ndi dung ciing
nhu hinh thirc tuyén truyén pht hop véi chuyén mén gitta bén Thuong binh
xa hoi vabény té.

Ther sau, can ¢ ké hoach nang cip, ddong bé hoa hé théng phét thanh
truyén thanh tai dia phuong. Bang cach xay dung dé an phét trién hé thong
phét thanh truyén thanh dau tu hé thdng méy mac, trang thiét bj truyén thanh
hién dai, hé thong loa pha khap dia ban dan cu.
3.1.2.2. Gidi phap dsi véi hoat dong hé tro, tiép cdn theee hién chinh sach

Hoat dong hd tro, tiép can thuc hién chinh sach 1a hoat dong khdng thé
thiéu trong viéc CSSKTT NCT. Qua d6 gip NCT c¢6 thé dugc cung cap
nhitng thdng tin, hd tro, giai dap, tra 161, huéng dan nhitng vudng mac vé ché
d6, chinh sach d6i véi NCT. Hoat dong hd tro, tiép can thuc hién chinh sach
mudn dat duoc hiéu qua can thuc hién mot s giai phéap sau:

Ther nhdt, tang cudong tan suat thuc hién cac hoat dong CSSKTT NCT
nham mo rong thém nhiéu d6i tuong NCT duoc thy huéng nhitng loi ich ma
c4c hoat dong ndy mang lai. Bong thoi tang cuong hon nita sy tham gia cua
cua chinh quyén dia phuong, can bo chinh sach, céc to chirc doan thé, can bo
dia phuong, nhan vién cong tac xa hoi chuyén nghiép va sy tham gia dong
gop cua céac té chac ca nhan khéc trong x& hoi vao hoat dong hd tro, tiép can
thuc hién chinh sach.

Ther hai, dao tao néng cao trinh do chuyén mén nghiép vu CTXH cho
d6i ngil can bo chinh sich tai dia phuong dé ho co thém kién thic ky nang
can thiét trong viéc cung cap théng tin, giai quyét duoc nhitng ban khoin
vudng mac caaNCT.
3.1.2.3. Gidi phap ddi véi hoat dong té chirc hoat déng van hda- thé thao

Hoat dong t6 chac hoat dong van héa- thé thao c6 y nghia quan trong

trong viéc CSSKTT NCT. Qua cac hoat dong ndy gitip NCT co thé tham gia
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céc hoat dong dé nang cao sirc khoe, giai toa tdm ly vagidp ho chu dong, tich
cuc vuon 1én trong cudc sdng. Hoat dong van hoa- thé thao mudn dat duogc
hiéu qua can thyc hién mot sd giai phép sau:

Thiz nhat, ting cuong su tham gia cua c&c té chirc doan thé, chinh
quyén va cén bo dia phuong trong viéc to chirc cac hoat dong van hda- thé
thao. Pé céc té chic doan thé, céc ca nhan ¢ dia phuong phét huy duoc hét
vai tro, tréch nhiém, kha nang caaminh CSSKTT NCT.

Ther hai, da dang hda céc noi dung trong hoat dong to chirc van hda- thé
thao bang céch t6 chirc c&c hoat dong van hda- thé thao phl hop véi nhitng
nhu cau cua tit ca NCT tai dia phuong. T6 chtc thém cac cau lac b, nhirng
nhom nhu cau lac bo trao doi tam tinh, ...

Thir ba ,tang cuong td chac c&c cudce thi, giao leu, hoi dién van nghé,
cé4c hoat dong thé duc thé thao véi cac dia phuong 1an can déé NCT c6 co hoi
duoc giao luu hoc hoi va cd duoc s vui vé thoai méi vé tam than.
3.1.2.4. Gidi phédp dsi véi hogt déng tur van cham séc sic khoe tdm than
Nguoi cao tudi

Hoat dong tu van CSSKT NCT do6ng vai trd qua trong trong CSSKTT
NCT. Bé nang cao hiéu qua caa hoat dong ndy can thuc hién mot sb giai phap
sau:

Ther nhdt, Tang cudng tan suat cac bubi tu van vé CSSKTT NCT dé ¢
thém nhiéu NCT dugc tham gia vao hoat dong tu van nay

Ther hai, Pa dang héa céc thdng tin tu van vé CSSKTT NCT. Ngoai
nhitng noi dung tu van vé ché do, chinh sach, dinh dudng cho NCT...thi can
chd trong nhiéu hon dén ndi dung tu van gitp NCT diéu hda cac méi quan hé
gia dinh- xa hoi va ndi dung tu van vé tam |y va nhu cau caa NCT. Hai noi

dung ndy con it dugc tu van trong c&c budi tu van.
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Ther ba, ndng cao chat luong doi ngi can bd tu van mot céch chuyén
nghiép va bai ban. Ho can dugc d&o tao,tap huian thém vé CTXH dé nim bt
tam ly, nhu ciu caa NCT tir 6 c6 nhirng tu van chinh xéc, hiéu qua cho NCT.

Ther tee, huy dong thém nguon luc vé tai chinh dé co ngudn kinh phi to
chtc thém nhiéu céc budi tu van moi chuyén gia, dé gia tang sd luong NCT
duoc tu van vé CSSKTT.
3.1.2.5. Gidi phap doi véi hoat dong huy déng nguan luc

Huy dong ngudn luc trong CSSKTT NCT la mot hoat dong dong vai
trd quan trong trong viéc danh gia nhu cau NCT, x&c dinh nhitng ngudn luc
cO sin tai dia phuong dé tir d6 18n ké hoach huy dong c&c ngudn luc ciing hd
trg CSSKTT NCT. Hoat dong huy dong ngudn luc ¢ x& mai tap trung nhiéu
vao sir dung c&c co SO vat chat sin co tai dia phuong dé 1am dia diém cho to
chtc cac hoat dong khéc. Pé nang cao chat lugng hoat dong huy dong ngudn
lwe can cht y thém nhu sau:

Thez nhdt, Do ngudn lyc con ngudi ma cu thé 1a nguoi dan dia phuong
tham gia vao hoat dong huy dong ngudn lyc con it nén can danh gialai vai tro
cua yéu tb nguoi dan trong cong dong dé tir d6 huy dong nguoi dan clng
tham gia vao cac hoat dong CSSKTT cho NCT.

Ther hai, ngudn luc 1a cae cong ty, doanh nghiép, to chirc dong trén dia
ban nhiéu nhung lai chua tham gia déng gép duoc nhiéu vao quy Phlc loi x&
hoi cho dia phuong nén can khai théac toi da ngudn luc ndy dé co thém ngudn
quy goép phan ting ddi tuong NCT duoc tham gia vao c&c hoat dong
CSSKTT NCT.

3.2. Mot sb kién nghi, dé xuat
3.2.1. Péi véi UBND huyén Hoai Dirc
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Tang cuong cong tac chi dao, ddn déc cac ban nganh doan thé, céc to
chtrc x& hoi caa huyén, UBND céc x4, thi tran phdi hop thuc hién tét vai tro
tréch nhiém caa minh trong cac hoat dong CSSKTT NCT tai dia phuong.

Quan ly tét cac d6i twong Nguoi cao tudi dic biét 1a nhitng NCT
nghéo, cd don, khéng noi nuong tua trén dia ban, xéc dinh dang ddi tuong va
thuc hién day du cac khoan chi tra tro cdp, nam chac tinh hinh moi mat doi
sdng cua tirng ddi twong.

Xay dung doi ngii can b 1am cdng tac hd tro, tiép can thuc hién chinh
sach v6i NCT ¢6 trinh d¢6 chuy@n mén vé Cong tac xa hoi dé ho van dung
nhitng kién thirc cia CTXH vao giai quyét nhitng cdng viéc hang ngay .

Thuong xuyén to chirc cac budi tap huan, bdi dudng, nang cao nghiép
vu cho cac cén bo cip xa dé ho cd thém nhiéu kién thuc khoa hoc dé xur Iy
cdng viéc thay cho giai quyét cdng viéc theo kinh nghiém.

To chirc van dong sy tham gia, d6ng gop cua cac ban nganh, doan thé
tai c&c x4, thi tran c¢6 hiéu qua. Thuong xuyén van dong, tuyén truyén moi
tang 16p nhan dan tham gia nhiét tinh va cd y thac trach nhiém hon khi tham
giaCSSKTT NCT.

3.2.2. Doi véi chinh quyén dia phirong

Trién khai vaté chuc thuc hién dang va day du ché do, chinh sach caa
Pang vaNhanudc vé trg gitp xahoi dbi vai NCT..

Quan ly tét cac ddi twgng NCT nghéo, cd don khdng noi nuong tua
trén dia ban x&, dé x&c dinh dung di tugng va thuc hién ding du céc khoan
chi tra trg cap cho NCT.

Can nhan thuc ding va day du vé cac hoat dong Cong tac x& hoi, danh
gia dugc nhirng loi ich ma CTXH mang lai dé tir d6 ¢ céc bién phép, chuong
trinh va ké hoach cham sdc sic khoe tdm than tét hon cho NCT sao cho phu

hop véi diéu kién cu thé caadia phuong
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Can phai huy dong s tham gia cua cac nganh, doan thé tai dia phuong
vao céc hoat dong CSSKTT NCT dé mang lai hiéu qua cao nhat cho NCT.

Thuong xuyén van dong, tuyén truyén moi tang |ép nhan dan cd y thuc,
tréach nhiém trong hoat dong CSSKTT NCT tai dia phuong. Viéc tuyén truyén
duoc thuc hién théng qua nhiéu hinh thirc khéac nhau nhung hinh thac tuyén
truyén pho bién nhat @6 1a théng qua cac phuong tién théng tin truyén thanh
X3, ting cudng tin suit va thoi luong céc chuong trinh phét thanh vé
CSSKTT NCT dbng thoi treo bang dén, khau hiéu ¢ khip céc thén, xom.
3.2.3. Péi véi gia dinh Nguwoi cao tusi va céng dong nhan dan dia phwong

Cong déng nhan dan tai dia phuong can nhan thirc duoc viéc cham
soc, phung dudng NCT la trach nhiém cia méi ca nhén, giadinh vatoan
xahoi.

Mdi gia dinh can tao diéu kién ti da vé vat chat va tinh than cho
NCT, dong vién NCT tham gia vao cac hoat dong cham soc sirc khoe
tam than.

Cung chung tay tham gia dong gép, ung ho sirc nguoi, Src caa vao
c4c hoat dong CSSKTT NCT tai dja phuong nham nang cao hiéu qua
cua cac hoat dong CSSK NCT.

3.2.4. Doi véi ban than Nguoi cao tudi

Dé hoat dong CSSKTT NCT dem lai hiéu qua thi yéu té ban than NCT
git vai tro rat quan trong va cd y nghia quyét dinh dén hiéu qua caa hoat
dong cham soc sizc khoe tam than. Do d6, vé phiaNCT can:

Thez nhat, chit dong tim hiéu va tiép thu céc kién thirc vé CSSK va
CSSKTT NCT théng qua tuyén truyén, béo chi, tivi...va danh gia duogc tinh
hinh stc khoe caa ban than, thuong xuyén luyén tap thé duc, thé thao dé
tang cudng sirc khoe vi ¢6 sic khoe méi co thé tham gia duoc vao cac hoat

dong khéc.
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Ther hai, tich cuc cha dong tham gia cac hoat dong van héa van nghé,
thé duc thé thao pht hop véi sitc khoe va nang khiéu cua minh dé tang cuong
s giao luu chiasé vaco mdi quan hé tét dep véi moi ngudi xung quanh.

Ther ba, co tha do tich cuc trong viéc phdi hop véi can bo dia phuong,
cung cip day da hd so, théng tin ca nhan dé thuc hién cac thi tuc, ché do
hudng cac chinh sach.

Thur twr, NCT phai ludn c¢6 suy nghi lac quan, tich cuc, nhan thirc duoc
vai trd cua chinh ban than minh, sbng vui khoe, cd ich, tham gia sinh hoat vao

céc t6 chirc doan thé day du.
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TIEU KET CHUONG 3

Nhu vay, trong chuong 3 tac gia da duaramot sb giai phdp nham nang
cao hiéu qua cua hoat dong cdng taéc xa hoi trong CSSKTT NCT. Cac giai
phédp dugc dua ra bao gdm hai nhém giai phép. D6 1a nhém giai phép chung
vanhom giai phap dac thu. Trong nhém giai phap chung tac gia dd duaracéc
giai phap bao gom: giai phdp vé co ché chinh sach caa Pang, Nha nudc; vé
d6i ngii nhan vién cong téc xa hoi; vé chinh quyén dia phuong; vé phia can bo
hd trg, tiép can thuc hién chinh sach; vé phia cong ddng nhan dan noi NCT
sinh sbng va vé phia ban than nguoi cao tudi. Trong nhém giai phép dic thl
téc gia duara céc giai phép d6i vai céc hoat dong CTXH trong cham soc sirc
khoe tam than gom: giai phép d6i véi hoat dong tuyén truyén nang cao nhan
thirc; giai phép d6i vai hoat dong hd trg, tiép can thuc hién chinh sach; giai
phap ddi vai hoat dong to chirc cac hoat dong van hda- thé thao; giai phép ddi
v6i hoat dong tu van trong CSSKTT NCT; giai phép ddi véi hoat dong huy
dong ngudn luc . Ngoai ra, trong chuong 3 t&c gia ciing da dua ra mot sb dé
xuat voi UBND huyén Hoa buc, chinh quyén dia phuong, cong ddng nhan
dan dia phuong va véi ban than NCT nhim nang cao hiéu qua caa cac hoat
dong CTXH trong CSSKTT NCT tai dia phuong.
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KET LUAN

Ngudi cao tudi & mot trong nhitng nhém déi twong yéu thé can duoc
trg gilip trong x& hoi. Qua khao st tai x4 An Khénh cho thay, s nguoi cao
tudi tai dja phuong kha déng, ho hau hét ¢éu dang cé nhu cau la dugc kham
bénh dinh ky va cham séc sac khoe tdm than thuong xuyén. Nhu cau mong
mudn dugc cham soc sirc khoe tam than 1& nhu ciu hoan toadn chinh dang va
can thiét.

Luan vin véi dé tai “ Hoat déng Cong tac x& hgi trong cham soc sic
khoe tam than cho Nguoi cao tudi tai x& An Khénh, huyén Hoai Pic, thanh
phé Ha Ngi” da tap trung nghién ctu nhitng van dé vé Iy luan va thuc tién
cua cia cac hoat dong CTXH trong CSSKTT NCT. Nhirng noi dung cu thé
luan van da dat duoc:

Thi nhat, hé théng hoa va phan tich cac van d@é |y luan vé NCT, vé
CSSKTT NCT, vé céc hoat dong CSSKTT NCT, cé&c yéu té anh huong téi
hoat dong CSSKTT NCT. Pay la nén tang virng chac dé tim hiéu thuc trang
hoat dong CTXH trong CSSKTT NCT va hiéu qua CSSKTT thuc té tai dia
phuong xa8 An Khénh ddmang lai cho NCT.

Tht hai, tac gia da nghién cau, danh gid vé thuc trang cac hoat dong
CTXH trong CSSKTT NCT. bia phuong da t6 chtc nim hoat dong
CSSKTT NCT d6 la hoat dong tuyén truyén nang cao nhan thac ; hoat dong
hd trg, tiép can thuc hién chinh sach; hoat dong to chirc c&c hoat dong van
hoa- thé thao; hoat dong tu van CSSKTT NCT va hoat dong huy ¢ong ngudn
lyc. Chinh quyén dia phuong da lam tuong d6i tét hoat dong tuyén truyén,
nang cao nhan thirc cho nguoi dan thdng qua hé théng loa phét thanh, céc
budi tu van, mit tinh ky niém. Tuy nhién van con mot s NCT chua dugc tiép

can cac kién thirc do hé théng loa phét thanh chua phu khap dia ban dan cu.
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Bén canh d6 ndi dung tuyén truyén vé CSSKTT NCT con chua dugc phong
phl. Trong hoat dong hd trg, tiép can thuc hién chinh séch thi s6 luwong NCT
duoc hd tro, tiép can con chua nhiéu. Hoat dong té chirc cac hoat dong van
hoa- thé thao véi nhiéu ndi dung phong phi da thu hat duge dong dao sb
lugng NCT tham gia va nhan dugc nhiéu mic d¢6 hai 1ong va rat hai 1ong
nhat. Hoat dong tu van trong CSSKTT dugc té chirc véi tan suat con it va sb
lwong NCT duoc tham gia cac budi tu van chiém ty Ié thap do can bo thuc
hién chinh sach con han ché vé ky ning tu van tam Iy nén phai moi céc
chuyén gia tu van vé sic khoe tAm than. Hoat d¢ong huy dong ngudn luc chua
cht y dén viéc huy dong nguoi dan dia phuong cuing tham gia vao céc hoat
dong CSSKTT NCT. Hoat dong CSSKTT NCT dugc té chic nhiéu nhat,
manh nhat va c6 hiéu qua hon han bén hoat dong con lai 1& hoat dong té chic
céc hoat dong van hoa- thé thao.. Cac hoat dong nay d¢& mang lai cho NCT
nhiéu sicc khoe, nhiéu niém vui va quan trong l1a ho ¢ thém nhiéu co hoi dé
giao luu chiasé tir d6 ho S8 c6 mdi quan hé tét véi moi nguoi xung quanh, co
thém ky nang dé tng phd véi nhitng khé khin co thé xay ra trong cudc sdng.
Qua thuc trang ta thay dia phuong da thuc hién cac hoat dong cu thé phi hop
véi dac diém tinh hinh cua dia phuong, nhung cac hoat dong méi mang mau
sic cdng tac x& hoi char chwa co tinh chuyén nghiép do dia phuong chua co
Nhan vién CTXH. Ngoai ra, ca&c hoat dong ciing da cho thdy vai trd quan
trong tao nén hiéu qua trong viéc t6 chirc cac hoat dong cbng téc xa hoi trong
CSSKTT NCT cua chinh quyén, 18nh dao, cén b, céc to chic, cAnhan tai dia
phuong. Tuy nhién, cac hoat dong van con nhirng han ché d6 1a chua thuc sy
thu hat hét sy tham gia caa NCT nén chuadem lai hiéu qua tot nhat. Bén canh
d6 tac gia ciing nghién cau cac yéu to téc dong dén hiéu qua hoat dong
CSSKTT NCT d6 la chinh séch, phép luat caa Nha nudc; yéu té thudc vé

chinh quyén va can b thuc hién chinh sich tai dia phuong; nguoi dan dia
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phuong va yéu té cudi ciing 1a chinh ban than nhitng nguoi cao tudi. Yéu td
anh huong ndo ciing c6 nhirng miat tich cuc vamat han ché nén can phét huy
c&c mit tich cuc va giam bét cac mat han ché cua céc yéu té anh huong

Tht ba, xuat phét tir viéc phan tich thuc trang, hiéu qua va yéu té anh
huong dén hoat dong CTXH trong CSSKTT NCT, luan vin da dé xuat céc
giai phép chung va gia phdp cu thé dién hinh nham nang cao hiéu qua
CSSKTT NCT tai dia phuong x& An Khénh, huyén Hoad Btc, Thanh phé Ha
NOI.
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PHULUC
PHIEU KHAO SAT
HOAT PONG CONG TAC XA HQI TRONG CHAM SOC sUC
KHOE TAM THAN CHO NGUOI CAO TUOI TAI XA AN KHANH,
HUYEN HOAI PUC, THANH PHO HA NOI

(Danh cho nguoi cao tudi)

Chao Ong/ Bal

Dé tai luan vian cao hoc: “ Hoat déng Cong tac xa héi trong cham sdc
sirc khde tdm thdn cho Nguoi cao tudi tai x& An Khanh, huyén Hoai Diic,
thanh phé Ha Ngi” nhiam dénh gia cac hoat dong cong téc xa hoi trong cham
soc sirc khoe tam than cho nguoi cao tudi dong thoi phan tich cac yéu t anh
huong dén céac hoat dong trén co so d6 dé xuat mot so giai phép, khuyén nghi
nang cao hiéu qua hoat dong CTXH trong cham soc stc khoe tam than cho
NCT tai xa

Puoc sy ddng y cua chinh quyén xa An Khéanh, ching téi tran trong
moi 6ng/ba tham gia trao d6i y kién theo noi dung céc cau hoi sau day. Ong/
Ba hdy doc vatra 1oi cac cau hoi dudi ddy bang cach khoanh tron hoic tich
dau X vao dp an ma minh cho la ddng( cé thé chon nhiéu d¢ép an). Ong/ Ba
ciing ¢6 thé ghi y kién khéc cua minh bén canh mdi céu tra 1oi. Két qua coa
cudc nghién cru ndy phu thudc rat nhiéu vao nhirng théng tin ma éng/ba cung
cap. Chang tdi xin cam két rang moi théng tin 8 duoc gitt bi mat va chi dugc
sir dung nham muc dich nghién ctu.

Xin chan thanh cam on sy tham gia cua 6ng/bal



Phan A. Thong tin ca nhan

2. Gigi tinh: []1.Nam []2 Nix
3. Tuéi ciia dng/ ba?

[] 1. Tir 60 dén 65 tudi

[]2. T 66 ¢én 70 tudi

[]3. T 71 dén 75 tudi

4. Trinh dé hoc vén cia 6ng / ba?

[ ]1. Khéng biét chir

[ ] 2. Tiéu hoc

[ ] 3. Trung hoc co s&

[ ] 4. Trung hoc phé théng

[ ] 5. Trung cép, Cao ding

[ ] 6. Dai hoc, Trén Pai hoc

5. Nghé nghiép truréc day cia dng/ ba?

[ 11. Néng nghiép

[]2. Cong nghiép

[ ]13.Dichwvu

[ 1 4. Ngh& KRAC( ghi 8)........cveereeeseeeeseeeeeseeeesese e enesneees
6. Thu nhgp hang thang cua 6ng/ ba la bao nhiéu?
[ 1 1. Dusi 900.000d

[ ] 2. T 900.000d - 1.300.000d

[ ] 3. T 1.300.0004 - 1.950.000d

[] 4. T 1.950.0004 - 3.000.000d

[ ] 5. Trén 3.000.0004



7. Nguon thu nhdp hang thang ciza 6ng/ ba dén tir nhizng ngusn nao?
[ ]1. Lwong huu

[ ]2. Tro cap x&hoi

[ ] 3. Con, chdu dua

[ ] 4. Tréng trot, chian nubi

[ ] 5. Budn ban nho

[]6. KhAC:(ghi 1B)...cevvveeeceeceeeceee e,

8. Hién nay dng/ ba dang séng cling ai?

[ ] 1. Sng mot minh

[ ] 2. Sbng cting v/ chong/ con/ chéu

[ ] 3. Séng ciing anh, chi em rugt

[ ] 4. Sdng cung ngudi KhAc( ghi 18)........cevveveeeeveeeeecesinens

9. Tinh trang sirc khée hién tai cia 6ng/ ba nhur thé ndo?

[] 1. Rat tot

[ ]2 Tht

[13. Binh thuong

[]4.Yéu

[ ]5. Rat yéu

10. Ong/ ba dang c6 nhitng nhu c4u NAo sau day?

[ 1 1. Bugc khédm va cham sc sirc khoe tAm than thuong xuyén
[ ] 2. Tham gia céc hoat dong van hda- thé thao

[] 3. Buoc sbng tai nha dudng 180

[ ] 4. Buoc cap nhat day du, kip thoi cac chinh sach cho NCT
[] 5. Buoc thé hé tré quan tam

[ 16. NDU CAU KNAC( GNi T8)......cveerees ettt ssssn e ne e



Phan B. Céac hoat ddng cong tac xa hai trong cham sic sirc khée tam than
Ngudi cao tudi:

1. Hoat ddng tuyén truyén, nang cao nhan thic

Cau 1. O dia phwrong 6ng/ ba co t6 chirc hogt dong tuyén truyéen nang cao
nhan thitc vé cham soc sizc khée Nguoi cao tusi khdng?

| ]1.Co | ]2.Khéng

Néu co xin 6ng/ba vui 10ng tra 1o tiép céc cau hoi sau day:

Cau 2: Ong/ ba da timng dwroc tuyén truyén vé nhizng ngi dung gi
| ] 1. Cac Ché d6, chinh sach cho Nguoi cao tudi.

[ 2. Céac nguy co anh huong dén sirc khoe tm than NCT.
[_]3. Cacréi loan tdm than 6 NCT

|| 4. Céac bénh thuong gap ¢ Nguoi cao tudi

[_] 5. Cach phong trénh cac bénh ¢ Nguoi cao tudi
[ 16. NOi dung KhAC( ghi 8)........ceevereeeeeieceeieesisesees s

Cau 3. Ong/ba cho biét té chirc, ca nhan nao ¢ dia phwong tham gia vao hogt

déng tuyén truyén trong cham sic sizc khoe tam than Nguoi cao tugi?
[ ]1. Hoi Nguoi cao tudi
[ ]2. Canbo Dai truyén thanh
[ 13.Canbo TB-XH
[ ]4.Canboyté
[ 15 KRAC.((GNI 1)

Cau 4: Ong/ba cho biét hinh thizc tuyén truyen vé cham soc sicc khoe tam

than Nguoi cao tusi?

[_11. Tuyén truyén qua phét thanh dia phuong

[ 2. Tuyén truyén qua cac cudc to chac mit tinh, ky niém ngay 1€ lon

|| 3. Tuyén truyén quatd chac céc cudc thi




[_] 4. Tuyén truyén qua céc budi hop, hoi nghi

|| 5. Tuyén truyén quartai liéu, to roi, to gap

Cau 5: Ong/ba cho biét tan suat theec hién hogt déng tuyén truyen trong cham
soc sic khoe tam than Ngueoi cao tugi?

[ ]1. Mot tuar/ 1 Ian

[ ] 2. Mot thang/ 1 lan

[ 13. Motquy /1 lan

[ 1 4. Mot nam/1 lan

Cau 6: Ong/ba co6 hai long vé hinh thizc va ngi dung tuyén truyén khong?
| ]1. Rat hai long [ ]3. Hailong

|_]2. Binh thuong || 4. Khéng hai long

2. Hoat ddng ho tre, tiép can thwc hién chinh sach
Cau 7. O dia phuwong 6ng(bd) cb té chize hoat déng hé tro, tiép cdn thirc hién
chinh sach trong cham soc sitc khoe tam than Nguwoi cao tusi khéng?
| ]11.C6 | ]2.Khéng

Néu co xin 6ng/ba vui 10ng tra 1o tiép céc cau hoi sau day:

Cau 8: Ong/ ba da tirng duwoc hé tro, tiép cdn thuec hién chinh sach vé nhitng

ngi dung nao sau day

[ ] 1. Tham, khadm sang loc céc triéu chieng cuardi loan tam than

[ ] 2. Tham hoi, tang qua nhan dip |¢, tét, murng tho
[ 13. Lap ho so nhan tro cap khi du diéu kién

|1 4. Buoc tiép can chinh sach cho NCT thudc ho nghéo, can nghéo
[_15. bugc giai quyét kho khin khi tiép can chinh sach cho NCT
| 16. Cac hoat d0Ng KNAC( GNi 18).........vevereeieeivieeeesece et esee s

Cau 9: Ai languoi ho tre, tiép cdn thire hién chinh sach cho 6ng/ ba?



[ ]1.Canbo Hoi NCT

[ ]12.Canbo TB-XH, VH-XH
[ 13.Canbo Y té

[ 14. Nhanvién CTXH

Cau 10: Ong/ ba cho biét tan suat thuc hién hoat déng ho tror, tiep cdn thuc

hién chinh sach trong cham soc sizc khée tam than Nguoi cao tugi?

|1 1. Thuong xuyén
[ 1 2. Thinh thoang
[_]3. Hiém khi

[ ] 4. Khéng bao gio

Cau 11: Ong/ ba cb hai long vé cac hoat déng ho tro, tiép cin thuc hién

chinh sach trong cham soc sizc khoe tam than Nguwoi cao tugi hién nay?
| ]1. Rat hai long

| ]2. Hailong

[13. Binh thuong

[ 14.Khéng hai 16ng

3. To chirc cac hoat ddng vin hda- thé thao
Cau 12. O dia phirong Ong/ba cb té chirc cac hoat dong vin hoa- thé thao
cho Nguoi cao tusi khdng?

| ]11.C6 | ] 2. Khéng

""Néu c6 bng/ba vui 1ong tra 161 cau tiép theo.

Cau 13: Ong/ba cho biét ngi dung cac hoat déng vin hda- thé thao? Ong/ba

tham gia hogt dgng nao?

Noi dung Tham gia Khong tham gia

|_| 1. bi tham quan, du lich




[ ]2. Té6 chirc cac cudc thi van

nghg, thé thao

|_] 3. Sinh hoat cac cau lac bo( thé

thao, duong sinh, tho ca...)

| ] 4. Giao luu voi ca&c CLB ¢ dia
phuong khac

Cau 14: Ong/bacho biét cac té chirc, cd nhan nao ¢ dia phwong tham gia vao
hoat déng véin héa- van nghé, thé duc- thé thao trong cham soc sizc khoe tam

than Nguoi cao tusi?

[ 11. Hai Nguoi cao tudi

| ]2.Nhanvién CTXH

[ ]3. boan Thanh nién

[ ]4.Ccanbo TB-XH, VH-XH

[ ]5.Canboyté

Cau 15: Ong (ba) cho biét tan suat thuc hién hoat dong van hda- vin nghé,

thé duc- thé thao trong cham soc sizc khde tam than Nguwoi cao tugi?

|1 1. Thuong xuyén

|1 2. Thinh thoang

[ ] 3. Hiém khi

|| 4. Khoéng bao gior

Cau 16: Ong(ba) co6 hai Iong vé cac hoat dong van hda- van nghé, thé duc-

thé thao ma dia phwrong té chizc khéng?

[ ]1. Rat hai long
[ ]2.Hai long
[13. Binh thuong




'[J4.Khong hai Iong

4. Hoat @ong tw van trong chiam soc sirc khée tam than

Cau 17. O dia phirong 6ng(bd) co té chirc hogt dong tu vdn vé cham soc sic
khoe tam than Nguwoi cao tudi khéng?

[J1co | ]2.Khéng

Néu co xin 6ng/ba vui 1ong tra 1o tiép céc cau hoi sau day:

Cau 18: Ong/ ba da tirng dwoc tur van vé nhirng ngi dung nao sau day?

[ 11. Tu van vé c&ch thaec CSSKTT NCT vaché do dinh dudng cho nguoi
gia

[ ]2. Tu van vé céac hoat dong hiru ich nham nang cao sirc khoe tam than
cho NCT

[ ] 3. Tu van vé cach thirc kham, chita bénh va cac tha tuc tai bénh vién

| ] 4. Tu van vé cach diéu hda cac moi quan hé giadinh- x4 hoi

[ ]5. Tu van vé tdm |y vanhu cau caaNCT

Cau 19: Ong/ba cho biét té chirc, ca nhan nao ¢ dia phiong tham gia vao

hoat déng tur vidn trong cham soc sizc khoe tdm than Nguwoi cao tusi?

[ ]1. Hoi Nguoi cao tudi
| ]2.Canboyté

Cau 20: Ong/ ba cho biét tan suat theec hién hoat déng tu van trong cham soc
sirc khoe tam than Nguoi cao tusi?
[ ]1. Mot tuar/ 1 Ian

[ ]2. Mot thang/ 1 1an

[ 13. Motquy/ 1 lan

| 14. Mot nam/ 1 lan




Cau 21: Ong/ ba danh gia mirc dé hai long vé cac hoat déng tu van trong

cham soc sizc khge tam than Nguoi cao tudi hién nay?

[ ]1. Rat hai long

| ] 2. Hailong

|| 3. Binh thuong

[ 13.Khéng hai l6ng

5. Hoat ddng huy déng nguon luc

Cau 22. O dia phiong 6ng/ba cé t6 chirc hoat dong két néi nguon luc trong
cham soc sizc khée tam than Nguoi cao tusi khdng?
[1co [ ]2.Khéng

Néu co xin 6ng/ba vui 10ng tra 1oi tiép céc cau hoi sau day:

Cau 23: Ngi dung cu thé ciia hoat déng két néi nguon lurc trong cham soc sic

khoe tam than cho Nguoi cao tudi tai dia phuirong?

[ 11. Théng qua céc chi hoi NCT cua tirng thon dé tim hiéu src khoe, nam
bit nhu ciu CSSKTT ciia NCT tai x&

|| 2. Sir dung c&c nha van hda, hoi truong caa thon, xém dé to

chirc cac hoat dong van hoa- thé thao, tu van CSSKTT

[_13. Moi céc chuyén giatrong Iinh vuc CSSKTT vé tu van cho NCT

[_14. Dung hé thong loa phét thanh huy dong cac thanh vién, nguoi than
trong giadinh NCT tao diéu kién , ung ho NCT tham gia céc cau lac bo, cac

hoat dong vin hda- thé thao

[ ]5. Lién hé voi céc dia phuong va cac to chuc xa hoi khéc dé t6 chirc cac

budi giao luu, tham quan, du lich cho NCT

|_]6. Huy dong céc t6 chirc, doanh nghiép tai dia phuong hé tro xay dung
guy NCT tai dia phuong




Cau 24: Ong/ ba cho biét té chirc, ca nhan ndo ¢ dia phiong tham gia vao
hoat déng két noi nguon lyc trong cham soc sizc khoe tam than Nguwoi cao
tugi?

[ ] 1. Hoi Nguoi cao tudi

| ] 2. Lanh dao dia phuong

[ 13.Canbo TB-XH, VH-XH

| ]4.Canboyté

Cau 25: Ong/ ba cho biét tan suat thic hién hoat déng két noi nguon luc

trong cham soc sizc khoe tm than Nguoi cao tugi?

[ 11. Thuong xuyén
[_]2. Thinh thoang
[_] 3. Hiém khi

|1 4. Khéng bao gior

Cau 26: Ong/ ba danh gia mitc dé hai 1ong ve cac hoat déng két néi nguon

lec trong cham sdc sizc khoe tam than Nguoi cao tudi hién nay?

[ 11. Rat hai long

[ ]2.Hai long

[ 13. Binh thuong

[ 14.Khéng hai long

Cau 27: Cac hoat dong CSSKTT NCT tai dia phuong da mang lai hiéu qua gi

cho 6ng/ ba?

[ ] 1. Khéng mang lai hiéu qua
[ ] 2. C6 thém nhiéu kién thirc vé cham soc SKTT

[ ] 3. C8thém nhiéu co hoi dé giao luu, chias2, hoc hoi

|1 4. Cam thay vui vé, thoai mé khi duoc chinh quyén quan tam




[ ] 5. Co mbi quan hé tot hon véi moi nguoi
[ ] 6. KNAC:((GNi FB)..evvieeeceee ettt

Phan C. Thwc trang cac yéu té anh hwéng dén hoat dong cong tac xa hoi

trong chiam soc sirc khéetam than cho Ngwoi cao tusi?
1. Péc diém ciia Nguwoi cao tudi
Theo 6ng/ba nhing yéu té nao thugc vé ban than Ngwoi cao tudi cd dnh

hurong dén viéc cham sdc sizc khoe tAm than Nguoi cao tusi?

|_] 1.Trinh @6 hoc van [ ] 4.Tinh trang sirc khoe
[ ]2.Yéutdtamly | ]5.D6 tudi
[ _]3.Tai chinh [ 16.Khac (ghi rd).........evvvnen....

2 . Cong dong nhan dan dia phwong
Theo éng/ba nhizng yéu t6 nao cia cing dong nhan dan dia phuong sau day
6 anh huéng dén viéc thuec hién cac hoat dong CTXHtrong CSSKTT NCT?
|| 1. Trinh d6 hoc van |1 4. Nguon lyc téi chinh
|| 2. Pham chat dao duc [ 15.Khéc (ghi 18)..........cvvvnnnee.
[_13. Thai do, trach nhiém

3. Hé thong chinh sach, phap ludt ciia Pang va Nha nwéc

Theo Ong/ba nhiing yéu té ndo vé hé thong chinh sach, phap ludt sau day co
anh hueéng dén viéc thire hién cac hoat déng CTXH trong cham soc sizc khoe
tam than cho NCT?

|_| 1. Chinh sach day du || 4.Sy huéng dan thuc hién cua céan bo
["]2. Chinh séch kip thoi [T6. Khac (ghi 18).............

|| 3. Chinh sach phu hop

4. Chinh quyén dia phwong va can bé hé tre, tiép cin thuec hién chinh sach

Theo 6ng/ba nhifng yéu té ndo cia can bg 18nh dao dia phuong va can b ho
tro, tiép cdn thuc hién chinh sach c6 danh hudng dén viéc thuec hién cac hoat
déng CTXH trong CSSK tam than cho NCT?



] 1. K¥ nang

|_] 4. Kién thirc,trinh d6 chuyén mén

[ ] 2. Pham chat dao duc

[ ] 5. Kinh nghiém/tham nién

| |3. Tha do, trach nhiém

[]6.Khac (ghi 18)..............

Ong/ ba danh gia thé ndo vé thai dé cia can bg 18nh dgo dia phirong va can

bé hé tro, tiép cdn thire hién chinh sach khi 1am viéc véi cac doi tiwrong Ngueoi

cao tuagi?

|_] 1. Nhiét tinh, chu o

| ] 3. Chuanhiét tinh

[_] 2. Binh thuong

[]6.Khéc (ghi 18).............

Chéan thanh cam on sir chia sé cia 6ng/ba!



PHU LUC 1: CAU HOI PHONG VAN SAU
( Danh cho déi twong Nguoi cao tudi)

1. Ong/ ba cho biét cac hoat dong cham soc sic khoe tAm than cho Nguoi cao
tudi tai dia phuong gom nhitng hoat dong n&o?
2. Ong/ ba cho biét nhirng khé khan cua Ngudi cao tudi khi tham gia céc hoat
dong cham soc sirc khoe tam than cho Ngudi cao tudi ?
3. Ong/ ba c6 nhirng thay do6i gi vé sirc khoe tam than sau khi tham gia céc
hoat dong cham sdc sirc khoe tdm than cho Nguoi cao tudi?
4. Trong céc hoat dong cham soc sic khoe tam than cho Ngudi cao tudi tai
dia phuong thi hoat dong ndo mang lai hiéu qua nhat dbi véi sic khoe caa
ong/ ba? Vi san?
5. Ong/ ba cd nhan xé nhu thé ndo vé kha niang 1am viéc cua cac cén bo thuc
hién cham soc SKTT tai diaphuong ma éng/ ba dadugc tiép xac?
6. Theo 6ng/ ba thi nhitng yéu t6 nao anh huong dén hoat dong cham soc sac
khoe tam than cho Nguoi cao tudi tai dia phuong? Y éu to ndo c6 anh huong
nhiéu nhat dén céc hoat dong d6?
7. Ong/ba co @é xuét giai phap gi véi co quan co tham quyén nham nang cao
hoat dong cham soc sic khoe tam than ngudi cao tudi tai dia phuong?

Xin cam on 6ng/ba d& tham gia phong van./.



PHU LUC 2: CAU HOI PHONG VAN SAU

( Danh cho can bg thuc hién chinh sach tai dia phurong)
1. Ong/ba cho biét cac hoat dong CSSKTT NCT gém nhitng hoat dong nao?
2. Ngoai thuc hién cac chinh sach CSSKTT NCT caa Nha nudc, dia phuong
c0 hoat dong gi khac trong CSSKTT NCT hay khéng? Bé la nhitng hoat dong
nao?
3. Ong/ba cho biét c&c hoat dong cham soc sic khoe tam than ngudi cao tudi
ma dia phuong thuc hién da dem lai két qua nhu thé nao?
4. Trong viéc thuc hién c&c hoat dong cham sic sirc khoe tAm than ngudi cao
tudi Ong/ba gap phai kho khan, tré ngai gi khdng? Néu cd thi @6 1a tré ngai
gi?
5. Céc hoat dong d6 o ton tai, han ché gi khdng?
6. Ong/ba co6 dé& xuat giai phdp gi nhim nang cao hoat dong CTXH trong
cham soc sirc khoe tAm than nguoi cao tudi tai dia phuong?
7. Hang nam Ong/ba cé tham gia cac 16p tudn huan vé viéc CSSK Tam than
cho nguoi cao tudi khéng?

Xin cam on Ong/ba d& tham gia phong van./.



PHU LUC 3: PHONG VAN SAU

( Danh cho daqi dién l1anh dao dia phirong)
1.Dia phuong Ong/ba co céc hoat dong gi khac céc chinh sach caa Nha nudéc
trong hoat dong cham soc sc khoe tdm than nguoi cao tudi tai dia phuong
hay khéng?
2.0ng/ba cho biét hoat dong cham soc sac khoe tam than nguoi cao tudi tai
dia phuong hién nay duoc thuc hién nhu thé ndo?K ét qua cac hoat dong dem
lai 12 gi?
3. Trong viéc thuc hién c&c hoat dong cham soc sirc khoe tAm than ngudi cao
tudi, chinh quyén dia phuong va céc to chac doan thé, cong ddng dan cu co
cuing phdi hop thuc hién khéng?
4. bia phuong cd hinh thac thuc hién cac hoat dong cham soc sirc khoe tam
than nguoi cao tudi nhu thé nao?
5. Ong/ba cho biét yéu té ndo anh huéng dén hoat dong cong tac x& hoi trong
cham soc sirc khoe tAm than nguoi cao tudi tai dia phuong?
6. Ong/ba co dé xuat gi nham gilp hoat dong cong tac x& hoi trong cham soc
tam than nguoi cao tudi dat hiéu qua cao hon khéng?

Xin cam on Ong/ba da tham gia phong van./.



PHU LUC 4: PHONG VAN SAU

( Danh cho nguoi than Nguoi cao tudi, nguoi dan dia phurong)
1. Anh/ chi & bao gio tham gia vao cac hoat dong cham soc sirc khoe tam
than nguoi cao tudi tai dia phuong chua ?
2. Anh/ chi cho biét nhitng hiéu qua ma cac hoat dong cdng tac xa hoi trong
chiam séc sic khoe tdm than nguoi cao tudi tai dia phuong mang lai cho
Nguoi cao tudi lagi?
3. Trong viéc thuc hién c&c hoat dong cham soc sirc khoe tAm than ngudi cao
tudi, chinh quyén dia phuong va céc to chac doan thé, cong ddng dan cu ¢o
cuing phdi hop thuc hién khéng?
4. Anh/chi cho biét nhirng khé khan khi tham gia va thuc hién cac hoat dong
cham soc sirc khoe tAm than ngudi cao tudi tao dia phuong?
5. Anh/chi cho biét nhirng yéu té ndo anh huéong dén hoat dong cong tac xa
hoi trong cham soc sc khoe tAm than nguoi cao tudi tai dia phuong? Y éu td
ndo c6 anh huong nhiéu nhat?
6. Anh/chj c6 dé xuat gi nham gilp hoat dong cong tac x& hoi trong cham soc

tam than nguoi cao tudi dat hiéu qua cao hon khéng?

Xin cam on Anh/chi da tham gia phong van./.



