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LOI CAM POAN

Toi xin cam doan bai luan van nay la cong trinh nghién ciru thuc su
cua ca nhan téi, chua duoc cdng bd trong bat cir mot chuong trinh nghién ciu
ndo. Céc sd liéu, noi dung duoc trinh bay trong luan vin ndy 1a hoan toan hop
1& vadam bao tuan thu c&c quy dinh vé bao vé quyén s hitu tri tué.

Toi xin chiu tréch nhiém vé dé tai nghién ctru caaminh.

Técgia

LéThi Tra Giang



LOI CAM ON

Pugc sy quan tAm cua Trung tAm nudi dudng va diéu dudng ngudi co
cdng s 2 HaNbi da tao diéu kién cho t6i theo hoc 16p cao hoc chuyén nganh
cdng téc xa hoi do trudong dai hoc Lao dong X hoi té chic nién khoa 2017-
20109.

Trong quéatrinh hoc tap, kiém travalam luan vin. Ching téi luén duoc
sy quan tam, gidp dd, day bao hudng dan cua nhiéu thay, cd gido cua truong
dai hoc Lao dong X & hoi, da nhiét tinh giang day va truyén dat kién thuc, gitp
chiing t6i duoc trang bi thém nhitng kién thirc vé nghanh cong tac xa hoi va
hoc hoi thém dugc céc kinh nghiém thuc té cua céc thay cd, cac ban hoc vién
trong I6p. Nhirng kién thirc thu nhan dugc 1a v cung bo ich vathiét thyc, tao
diéu kién nang cao nhan thirc, thay doi nhitng ky niang dé thuc thi cdng vu cho
ban than, bén canh d6 van dung tét kién thic d& dugc hoc vao thuc tién dé
g6p phan hoan thién bo méy quan ly nha nudc, ndng cao nang luc quan ly nha
nugc trong 1inh vac cdng tac nham phuc vu tét hon nhiém vu cdng tac caa
minh trong linh vuc cong tédc. Nhan dip nay t6i xin dugc bay to Iong thanh
kinh cam on!

- Tap thé céc thay, cd gido truong dai hoc Lao dong Xa hoi d& khong
quan ngai thoi gian giang day va truyén dat nhitng kién thac quy bau trén
giang duong vathyc tién cho chiing toi.

- CO gido huéng dan: TS Nguyén Thi Hién d& danh cho téi nhitng tinh
cam tét dep, nhitng kién thirc quy béu, da tan tinh chi bao, gilp d& va dong
vién tdi trong sudt qua trinh nghién ctru dé tai va hudng dan téi 1am luan vian
t6t nghiép .

- Cam on céc ¢ béc, cac anh chi, em lacan bo [am viéc tai Trung tam
nudi dudng va diéu dudng ngudi co cdng s 2 Ha Noi da nhiét tinh gitp d&

t6i trong qua trinh nghién cru luan van.



- Céc 6ng, cac ba, cac bac, cac anh, cac chi la nguoi ¢ cong vai céch
mang tai Trung tam nudi dudng va diéu dudng ngudi co cong sb 2 HaNoi da

nhiét tinh cung cap nhirng thdng tin cho tdi hoan thanh bai luan vin nay.

Ha Nogi, thang 10 nam 2019

Tacgia

LéThi Tra Giang
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MO DAU
1. Ly do chon dé tai

bang va Nha nudc ta ludn ghi nhd cdng lao to 16n cua nhirng can bo
|&0 thanh Cach mang, BaMe Viét Nam anh hung, thuong binh liét sy trong sur
nghiép dau tranh giai phong dan toc, xay dung va phét trién dat nugc.Vi vay
cdng tac CSSKTT va bao vé sic khoe NCC véi Cach mang rat duogc coi
trong.

Thir truéng Bo Lao dong Thuong binh x& héi 6ng Doén Mau Diép cho
biét ¢én nam 2017, ca nudc x&c nhan ¢ trén 9 triéu ngudi co cdng véi Céch
mang trong d6 Me Viét Nam anh hiing cd trén 127 nghin nguoi, liét sy gan
1,2 triéu nguoi, thuong binh va nguoi hudng chinh sach nhu thuong binh co
gan 800.000 nguoi [23].

Ha Noi 1a dia phuong c6 5 lugng nguoi ¢6 cdng véi Cach mang 1on
nhét trong ca nuéc- gan 800.000 ngudi chiém ty 1& gan 10% téng s NCC Vi
Cach mang cua ca nudc trong dé co6 hon 6.500 Ba Me Viét Nam anh hung,
hon 45.000 thuong binh, bénh binh, gan 80.000 liét sy[26].

NCC véi Céch mang 1a mot trong nhém déi tuong yéu thé dé bj ton
thuong nhat do bi anh huong caa nhirng vét thuong vé sirc khoe thé chat va
tam than, sy thay d6i vé tdm sinh ly, nhitng khung hoang vé tam ly cuaa tudi
gia dem lai. Ngoai viéc cham lo vé vat chit va tinh thin cho NCC véi Céch
mang, Pang va Nha nudc lubn dé ra nhirng chinh sach uu d&i ddi véi nguoi
NCC véi Cach mang pht hop véi diéu kién phét trién kinh té caa dat nuéc.

Trong thoi gian vira qua phong trao cham soc thuong binh, bénh binh,
gia dinh liét sy va NCC voi Cach mang dugc phét trién sau rong tir Trung
wong dén dia phuwong. Nhiéu hoat dong hiéu qua thiét thuc thé hién tinh cam,

tréch nhiém va truyén thong “hiéu nghia bac &” cia dan toc ta bang nhirng



viéc 1am cu thé, thiét thuc théng qua xdy dung “quy dén on d&p nghia’, xay
dung nhatinh nghia, vuon cdy tinh nghia, sb tiét kiém tinh nghia.

Chinh s&ch wu d4i x& hoi cung cap ché @6 trg cap khdng chi dam bao
cudc song cho moi NCC véi Cach mang ma con ¢ y nghia ghi nhan va tén
vinh nhirng dong gop caa ho. Viéc trg gitp NCC voi Cach mang khéng chi la
tréch nhiém cuaDang va Nha nudc tama con latrach nhiém cia mdi to chirc
c& nhan. Thuc hién chinh sach cua Pang, Nha nuéc nhiéu Trung tAm bao tro,
Trung tdm dudng 180 hinh thanh ¢ cac dia phuong trén ca nudc.

Thanh phd Ha Noi ¢6 02 Trung tadm thuc hién cong tac nudi dudng va
diéu dudng NCC véi Cach mang va 03 trung tam thuc hién cong tac diéu
dudng ngudi ¢ cdng véi Cach mang. Hang nam thyuc hién diéu dudng cho
hon 10.000 lugt NCC véi Cach mang di diéu dudng tap trung.

Trong qué trinh chiam sbc nudi dudng, diéu dudng NCC voi Céch
mang tai c&c Trung tAm chu yéu quan tam dén van dé cham soc sirc khoe cho
NCC voi Céch mang vé cong tac y té, noi an ¢ caa NCC véi Céach mang,
chua di sAu vao cdng tac cham soc sic khoe tam than NCC véi Cach mang
trong khi cham soc doi sbng tam than caa NCC véi Cach mang tai cac Trung
tam lavan dé hét sic quan trong va can thiét ¢¢ mdi Trung tdm hoan thanh tét
nhiém vu chinh tri cia minh ciing nhu gép phan 6n dinh x& hoi.

TTND&DDNCC s5 2 Ha Noi  1a don vi tryc thuoc S& Lao dong
Thuong Binh X& hoi Ha Noi dong trén dia ban xaVién An, huyén Ung Hoa,
thanh phd Ha Nai, 1a noi thyc hién cong tac nubi dudng va diéu dudng NCC
v6i Cach mang hang nam. Chinh vi vay van dé dat ra cho Trung tam Ilc nay
| can 1am tét céng tac CSSKTT NCC voi Céch mang tai Trung tAm dé ngoai
viéc cham sbc cuaa Trung tdm, NCC véi Cach mang c6 y thire, nghi luc, khi
thé dé sdng tét, tw CSSKTT caa chinh ho va cé mdi quan hé tuong téc tot vai

Mol Nguoi xung quanh.



Tt nhitng ly do nhu trén, ddng thoi 1a mot can bo cdng tac da nhiéu
nam tai Trung tam tdi rat hiéu s can thiét, nhu cau dugc CSSKTT cua NCC
véi Céch mang tai Trung tdm nhu thé ndo. Chinh vi vay téi chon dé tai:
“Hogt dgng cdng tac xa hgi trong cham soc sizc khée tdm than nguoi co
cdng véi Cach mang tai Trung tdm nudi dwéng va diéu dwéng nguoi co

AN

cong o 2 Ha Ngi” 1am dé tai Luan van.
2. Tinh hinh nghién ciu lién quan dén dé tai
2.1. Cac nghién ciru trén thé giéi

Cham soc sic khoe tdm than nguai ¢6 cdng véi Cach mang trén thé
gidi rat it do dac diém lich sir cua cac nudc trén thé gisi 1a khéng cd nguoi co
cdng, nghién ctru vé cham soc sirc khoe cho ngudi cao tudi va ngudi ¢ van
dé vé sic khoe trén thé gidi thi rat nhiéu, sau day tac gia xin dua ra mot sb
hudng nghién ciu vé cham soc sic khoe tam than ngudi cao tudi trén thé
gioi.

Baseline ( 1990-1991 ), “National Survey of Self- Care and Aging”
Nghién ciru “Khao sét quéc gia vé ty cham soc va tudi gid’ ciaaPai hoc Bic
Carolina Chapel Hill nam 1990-1991 véi 3.485 nguoi tir 65 tudi tre [én da
duoc lya chon tir c&c hd so m6 ta nhirng théi quen ty cham soc & cong dong
ngudi cao tudi. Phan tich dau tién caa nhiing dir liéu duoc tap trung vao mot
pham vi cu thé caa hoat dong c6 muc dich, trong d6 ngudi cao tudi tham gia
va théng qua d6 bu diap cho suy giam thé chat, chirc nang nhan thic hoic
chtc nang tam than co thé 1am giam chét lugng cudc sdng. Tap trung thi hai
cua cudc diéu tra quic té vé ty cham soc va tudi gia |a cac loai hanh vi han
ché suy giam sic khoe phong ngtra va ting cudng sic khoe, thuc hanh 16
sdng lanh manh. Mt trong nhitng tinh ning doc déo cia nghién ciu quic gia

nay 1a hang muc md ta md hinh hanh vi ty cham socy té [ 27].



Dean Blevins, Bridget Morton va Rene McGovern ( 2008 ), “
Evaluating a community- based particpatory research project for elderly
mental healthcare in rural America’. banh gid mot du an nghién ciru cb su
tham gia caa cong déng vé cham soc sirc khoe tdm than cho ngudi cao tudi
ndng thén My. Nghién ctru ndy da cho thdy hau hét moi nguoi cam thiy hai
long véi vai tro cua ho va mirc d¢6 thanh céng caa chuong trinh. Tir do, tac gia
ciing dé xuat nhirng phuong phép dé cai thién hon nita dich vy cham soc sic
khoe tam than cho nguoi cao tudi tai néng thdn. Pay ciing 1a md hinh gitp
chiing ta thiy dugc céch cham soc sic khoe tam than cho nguoi cao tudi cua
Hoa Ky nhu thé ndo [ 28].

Vian dé cham sdc stc khoe tam than (tdm 1y va than thé) luén duogc
nhiéu qudc giatrén thé gidi xem trong.

An sinh x& hdi 1atiép can rong cho chinh s&ch ngudi ¢ cdng voi Céch
mang. Thuc té c6 nhiéu nghién cau trén thé gigi dé cap dén an sinh xa hoi
trén nhitng khia canh khéc nhau.

Thomas Marshall, nhax&hoi hoc ngudi Anh [angudi dau tién gan khéi
niém an sinh x& hoi véi quyén cong dan va cho rang quyén dugc huong an
sinh 1a nhdm quyén thi ba ma céc thanh vién x4 hoi da gianh duoc trong thé
ky 20, sau nhdm céc quyén dan sy (da gianh duoc ¢ thé ky 18) va nhom
quyén chinh tri (gianh dugc thé ky 19). Ong con cho riang viéc dugc huong
cac khoan an sinh x& hoi hay phuc loi x& hoi can dugc quan niém nhu mot
loai quyén mang tinh phép 1y vatinh phé quét[25].

Nhirng quyén co ban caa con nguoi [ quyén cé nha &, quyén duoc hoc
hanh, quyén duoc chim soc sic khoe hay néi rong ra quyén caa con nguoi
duoc huang mot cudc sdng xang dang véi nhan pham caaminh

Karl Polanyi (1886-1964), nha vin vagido sx gé¢c Hungary cho rang hé

thdng an sinh x& hoi 1a mot thanh té khdng thé thiéu trong mot hé théng chinh



sach kinh té- x& hoi qudc gia nham gitp cho x& hoi ¢ thé “Tu bao vé minh
trudc hiém hoa ¢ hiru caa mot hé théng thi truong tu diéu tiét”. Gosta
Esping-Andersen con nhin mang rang can xem xét hé théng an sinh x& hoi
dudi goc do kha nang “phi hang héa” céc quyén xa hoi. Ong goi su phi hang
héa la tinh trang trong d6 so di nguoi ta duoc hudng cac dich vu phuc loi |a
do nguoi ta cod quyén dugc hudng va nguoi ta co thé duy tri cudc song caa
minh ma khong can dua trén thi truong. Ong néi rd rang cé nhirng chinh séch
trg gitp x& hoi  hay bao hiém xa hoi thi diéu nay khong nhét thiét din dén
maot “tinh hinh phi hang héa’ thuc thu néu ching khéng thuc sy phu thudc
vao thi treong. “Tiéu chuan ndi bat caa cac quyén xa hoi phai 1a céc mac do
theo d6 chiing cho phép con ngudi co thé xac 1ap dugc mirc sbng caa minh
ma khdng phu thudc vao cac luc luong ciaa thi truong. Chinh [a theo y nghia
ndy ma cac quyén xa hoi co thé 1am giam bét tu cach “hang hoa’ cua céc
cong dan [25].

Hiéu theo nghia d6, cd thé néi chinh hé théng an sinh x& hoi, hiéu theo
nghia rong, 1& mot dinh ché quan trong gidp nguoi dan xac 1ap duoc tu thé
con ngudi ciing nhu tu thé cdng dan caa minh mot cach ddng din trong mot
xa hdi dan cha vavan minh.

2.2. Cac nghién ciru tai Viét Nam

Trong nhitng nam gan day ngoa nhirng van kién caa Pang va cuia Nha
nugc ciing nhu nganh y té nghién cru vé CSSK NCC véi Céach mang ¢
khong it luan an, luan vin, cac dé ta nghién cau khoa hoc trong ca nuéc va
dia phuong nghién ciru cong tdc CSSKTT véi NCC vai Céch mang do la

Niam 2011, Hoang Thiy Hang c6 luan van CTXH “Thuc trang cong téc
x& hoi hoa CSSK ddi voi NCC véi Céch mang tai phuong Bé Tham thi xa
Cao Bing”,[3] téc gia d& nghién ciru vé CTXH hoa cham sbc NCC & phudong,

chi ra duoc nhitng thuc trang va nhirng han ché vé CTXH héa NCC véi Céch



mang. Theo nghién ctu c6 56.7% y kién cho rang 5 chuong trinh cham soc
NCC véi Cach mang tai dia phuong dugc thuc hién tét, 26.7% NCC véi Céach
mang cho rang c&c chuong trinh chua dugc thuc hién tét. Tir d6 dé ra céc giai
phap dé nang cao hiéu qua cong tac xa hoi CSSK dbi véi ngudi cd cdng Véi
Céch mang tét hon tai dia phuong.

Nam 2011, H6 Thi Van Kiéu d& nghién ciru vé “Chiam soc sic khoe
NCC véi Cach mang: Thuc trang va giai phdp (dién cau tai trung tm Hoai
An, tinh Binh Dinh)” [4]. Téc gia chi ra hiu hét NCC véi Cach mang ¢ huyén
Hoai An, tinh Binh Binh d& va dang dugc cham soc sitc khoe theo chinh sach
cuaPang vaNhanuéc. Bé tii ¢& nghién ciru duoc da sd NCC véi Cach mang
cia Hyén Hoa An, tinh Binh Dinh c¢6 nhu cau cao vé cham sdc stc khoe
nhung chat luong va hiéu qua caa cdng tac ndy chua cao do rat nhiéu kho
khin mang lai, nhat |a thiéu thén vé tai chinh, vé doi ngi y, béac sy, co so vat
chat nghéo nan, lac hau. Tur d6 téc gia ciing dé ra nhirng giai phdp nang cao
chét luong, hiéu qua cdng tac cham soc sicc khoe cho NCC véi Cach mang.

Nam 2012, Tran Thi Hong Thu d& ¢ nghién ciru vé “Vai trd caa nhan
vién CTXH trong viéc nang cao hiéu qua thuc hién chinh sach vu dai dbi voi
NCC vai Cach mang tai xaVinh Lac - Lam Thao - Phi Tho”[20]. Nghién ciru
l&m rd thuc trang cdng tac thuc hién chinh sach vu d&i déi vai NCC véi Céch
mang tai xa Lam Thao- Phi Tho. Tir d6 dé xuat xay dung md hinh CTXH
dbi vai viéc nang cao hiéu qua thuc hién chinh sach wu d&i d6i voi NCC vai
Céch mang tap trung vao vai trd cia nhan vién CTXH. Pé tai da nghién ctu
va tim ra nhirng diém tich cuc va han ché trong qué trinh &p dung céc chinh
sach trong thuc tién. Qua nghién ctu tac gia dé xuat nhitng giai phdp can
thiép nham han ché nhitng tiéu cuc ciing nhu gép phan nang cao hiéu qua

thyuc hién cua céc chinh sach trong thuc tién.



Nghién ciu vé “Tinh hinh thuc hién vu d& nguoi c6 cong véi Céch
mang ¢ xa Nghi Son- Tinh Gia- Thanh Héa" cua téc gia Nguyén Thi Tuyén
khoa cong tac xa hoi [21 ], ¢& danh gia tong quan van dé thuc hién chinh séch
wu da xahoi doi voi ngudi co cdng véi Cach mang va dua ratim quan trong
cia viéc thuc hién chinh sach d6i véi nhitng dbi tuong ngudi cd cdng Véi
Céch mang, da tao diéu kién cho ddi tugng 6n dinh hon ca vé vat chat vatinh
than.

Nim 2016, L& Thi Thanh Van c6 luan van nghién ctu vé: “Thuc hién
chinh s&ch wu da cho NCC trén dia ban quan Hoan Kiém, thanh phd Ha Nbi”
[22]. Luan van néu rd thuc trang thuc hién chinh sach wu @& cho NCC véi
Céch mang trén dia ban, dé tir d6 duara nhirng bién phép pht hop dé tiép tuc
quan ly vathuc hién ché d6 cho NCC véi Cach mang trén dia ban quan Hoan
Kiém, thanh phd HaNéi ngay cang phl hop véi yéu cau ddi méi.

Nam 2017, Vi Lan Nhi ¢6 nghién ciu vé “Hoat dong CTXH trong
cham sbc sirc khoe NCC véi Cach mang tai xa Kim Binh, Huyén Chiém Héa,
Tinh Tuyén Quang” [8], t&c gia ciing chi rd thuc trang va cac yéu té anh
huong dén hoat dong cong tac chim soc sc khoe NCC voi Cach mang tai
X&Tur d6 dé ra giai phap nang cao hiéu qua hoat dong CTXH trong chiam soc
sirc khoe NCC véi Cach mang tai dia phuong trén.

Ak

Nam 2017, Bd Huyén Trang c6 luan van thac sy vé “Hoat dong cham
soc sirc khoe NCC véi Céach mang tai phuong Tién An, thanh phb Bic Ninh,
tinh Bic Ninh” [19]. Dé ta d& lam rd thuc trang cham soc sirc khoe d6i voi
NCC véi Cach mang va vai trd cia nhan vién CTXH. Tir d6 dé ra giai phép
va khuyén nghi dé nang cao cong tac cham soc sic khoe NC voi Cach mang
tai phuong Tién An, thanh phé Bac Ninh, tinh Bac Ninh.

Diém lai nhirng nghién citu vé nguoi co cong véi Cach mang ¢ trong

nwéc: CO thé nhan thay céc nghién cau chi yéu xuat phét tir tiép can xa hoi



hoc, y hoc. Trong céc cong trinh nghién ciru d6, cac tac gia dalam ré van dé
vé thuc trang doi sbng va viéc tu cham sdc sc khoe vat chat, viéc [am, hanh
vi, giao tiép, cac mbi quan hé xa hoi, cham sdc sic khoe vahd trg xa hoi cho
NCC vadi Cach mang. Cham soc sirc khoe cho NCC véi Cach mang ¢ Viét
Nam thuong tap trung ¢ hé thdng bénh vién, diéu tri cac trudng hop nang, st
dung thudc 1a chinh. Céc nghién ciru vé bénh tam than caa NCC véi Céch
mang tir tiép cany hoc déu ¢ nhan dinh rang, NCC véi Cach mang ty cham
soc ban than l1a yéu té can thiét dé ho nhan dugc tinh trang sirc khoe tét nhat.

Qua cac nghién ciru cua c&c tac gia cho ta thiy mot buc tranh vé sic
khoe NCC véi Cach mang, két qua thuc hién CSSK va dé xuat, kién nghi, céc
giai phap nang cao hiéu qua cong tac CSSK.Tuy nhién viéc nghién ctu tir tiép
can tam ly hoc vé CSSK TTNCC véi Céach mang con nhiéu han ché, chua dép
rng véi yéu cau phong chong suy giam SKTT va nang cao chit lugng chim
soc sirc khoe cia NCC véi Cach mang ¢ Viét Nam hién nay.

Bén canh d6 c&c nghién ciru chi ndi dén mot khia canh cu thé hoac tim
chung chung ¢ dia ban nghién ciu chua cé cdng trinh nghién cu vé hoat
dong CTXH trong cham soc sirc khoe tam than NCC véi Céch tai TTND&D
DNCC sb 2 Ha Noi. Hon nira viéc tim ra nhirng giai phép cai thién cong téc
cham sdc sic khoe tam than NCC véi Cach mang s& mang lai nhiéu y nghia
cho NCC véi Céch mang va Trung tAm. Chinh vi 1& d6 viéc nghién ctu dé
tai: “ Hogt déng cdng tac x& hgi trong cham soc sizc khée tdm than nguoi co
cdng véi Cach mang tgi Trung tam nudi diéng VA diéu dieéng nguoi cd cdng
s6 2 Ha Ngi” larat can thiét va co y nghia khoa hoc vathuc tién.

3. Muc dich nghién cwu, nhiém vu nghién ciru
3.1. Muc dich nghién ciu

Nghién ciu ly luan va danh gié thuc trang hoat dong CTXH trong

CSSKTT nguoi ¢6 cdng véi Cach mang tai TTND&DDNCC sb 2 Ha Noi.



Phan tich cac yéu té anh huong dén cong ta&c CSSKTT ngudi b cdng Véi
Céch mang.Tur do, dé xuat mot sb giai phdp nang cao hiéu qua hoat dong
CTXH trong CSSKTT nguoi ¢o cong voi Cach mang.

3.2. Nhiém vu nghién ciru

Hé théng hda co sd |y luan vé cdng tac x& hoi, CTXH trong CSSKTT
nguoi cd cdng voi Cach mang.

banh gia thuc trang hoat dong CTXH trong CSSKTT nguoi c6 cdng
vai Céch mang tai Trung tam.

Phéan tich céc yéu té anh huong dén hoat dong CTXH trong CSSKTT
ngudi c6 cdng voi Cach mang tai TTND& DDNCCs 2 HANGi.

Trén co s d6 dé& xuat cac giai phédp cai thién va nang cao hoat dong
CTXH trong CSSKTT nguoi c6 cdng véi Cach mang tai TTND& DDNCCsH
2 HaNoi.

4. Poi twong nghién ciru, khéch thé nghién ciu
4.1. Pdi twgng nghién ciru

Hoat dong CTXH trong CSSKTT nguoi ¢é cdng vaoi Cach mang tai
TTND& DDNCC s6 2 HaNi.

4.2. K hach thé nghién citu

NCC véi Cach mang tai TTND& DDNCC sb 2 HaANi: 80 ngudi.

Cén bo phong y té diéu dudng tai Trung tam: 02 nguoi.

Nhan vién cdng tac xa hoi tai Trung tdm: 03 nguoi.

Can bo lanh dao tai Trung tam: 02 nguoi.

5. Pham vi nghién ciu.
5.1.Thoi gian nghién ciru:
Tir nim 2016 ¢én nam 2019,
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5.2. Pia ban nghién cau:

TTND& DPDNCC sb 2 HaNai, Xa Vién An, Huyén Ung Hoa, Thanh
phd Ha Noi.

5.3. Ngi dung nghién cwu:

Hoat dong CTXH trong CSSKTT NCC vé6i Céch mang thdng qua cac
hoat dong: hoat dong CSSK, cham soc dinh dudng hang ngay NCC vai Céch
mang; hoat dong té chac cac hoat dong vui choi giai tri; hoat dong cung cip
théng tin, tuyén truyén gido duc nang cao nhan thic; hoat dong két ndi céc
ngudn lyc trong CSSKTT NCC véi Cach mang.

6. Phwong phap nghién ctu
6.1. Phwong phap phén tich tai lig¢u

Trong qua trinh nghién ctru téc gia da sir dung phuong phap phéan tich
tai liéu dé tim hiéu ché do vu d8i xahoi caabang, Nha nudc ddi voi NCC i
Cach mang: Phan tich cac tai liéu, bdo cao, cac van ban quy dinh chirc nang,
quyén han, co ciu, nhiém vu cua T.TND & DDNCC sb 2 Ha Ngi. Tim hiéu
vé c&c nghi dinh, théng tu hudng dan danh cho NCC véi Cach mang; phan
tich mot sb nghién ctru khoa hoc, luan van, séch, béo, danh gia, bai viét vé
NCC véi Cach mang.

6.2. Phwong phép phéng van bang bang héi

Trong nghién ctru stir dung hinh thicc phong van bang bang hoi trén co
sd bang hoi duoc thiét ké sin (cau hoi dong va cau hoi ma) dé hoi nhém NCC
véi Céch mang va can bo 1am viéc tai Trung tam.Thong qua khao sét bang
bang hoéi nham thu thap duoc thdng tin chung va danh gia thuc trang hoat
dong CTXH trong CSSKTT nguoi c6 cong voi Céch mang tai TTND&
DDNCC sb 2 Ha Nai, d¢anh gid dugc nhu cau caa ngudi co cdng véi Céch

mang va nhitng han ché can khic phyc.
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Dung ludng mau nghién ciru 1& 80 nguoi trong s6 lwong NCC véi Céch
mang tai Trung tam.

6.3. Phwong phap phéng van siu

Trong nghién ctu nay téi sir dung phuong phép phong van siu dé
phong van nhitng nguoi ndm tin chinh nhu can bo 1anh dao quan |y, nhan
vién CTXH, nhan vién phong y té diéu dudng, NCC véi Céch mang.

DPay 1a phuong phép dugc s dung chi yéu trong qué trinh thu thap cac
théng tin lién quan dén doi sdng tam than caa NCC véi Céach mang tai Trung
tam. Sir dung phuong phédp ndy dé tim hiéu nhu cau caa NCC véi Cach mang
va x&c dinh nhu ciu wu tién can giai quyét trugc.

Co ciu mau tham gia phong van sau 07 nguoi bao gém: 01 cén bo 18nh
dao quan ly Trung tAm; 02 nhan vién CTXH; 02 nhan vién phong y té Piéu
dudng; 02 nguoi ¢ cdng vai Cach mang.

6.4. Phwong phap quan sat

Phuong phép quan sét dugc st dung nham do luong va nhan dinh tam
trang cua than cha, dé viéc giao tiép co thé chinh xé&c va hiru hiéu hon. Vi mot
yéu té anh huong dén qué trinh giao tiép 1a tam trang caa than chu. Khi tam
trang cua than chu khéng 6n dinh thi d& xay ra hiéu 1am hoic mau thuan. Vi
vay khi giao tiép, nhan vién xa hoi phai nim dugc tat ca nhirng théng tin caa
than chu dé c6 nhitng hanh d¢ong phi hop.

Str dung phuong phép quan sét nhan vién cong tac xa hoi méi hiéu than
cha mot cach toan dién vi nhiéu khi biéu hién ngbn ngir cua ho khéc hoan
toan véi nhitng gi ma ho nghi. Khi ta co théng tin day du, chinh xéc vé than
chu qua quan sat ta méi ¢6 thé thau cam ho, c6 thé gitp ho vuot qua van dé
ma ho dang gap phai.

Toi da dung phuong phédp quan sét dé quan sét, tim hiéu vé co so vt

chat caa Trung tdm, diéu kién sbng, mdi truong sdng cua NCC véi Céch
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mang tai Trung tAm. Quan s&t hoat dong CSSKTT, thé chit, x& hoi cua cén bo
dbi vai NCC véi Cach mang, quan sét théi do, hanh vi, cach ung xu cua cén
bo, nhan vién dbi véi NCC véi Cach mang trong céc hoat dong cia Trung
tam.

7. Nhirng dong gop mei caa luan van

Nhirng nam trudce day da cdé mot sb bai viét vé NCC véi Cach mang tai
TTND& PDNCC s6 2 nhung cha yéu tap trung vao nhu cau, nguyén vong, so
thich caia NCC véi Cach mang tai Trung tAm, chua co dé tai nao nghién cau
vé cong tdc CSSKTT ngudi cd cdng véi cach mang tai Trung tam. Chinh vi
vay dé tai nghién ciru vé hoat dong CTXH trong CSSKTT ngudi ¢ cdng Véi
Céch mang tai Trung tAm nay da cung cip nhirng théng tin thu dugc tir thuc
té vanghién ciru cia CTXH trong linh vuc CSSKTT ngudi ¢6 cong voi Céch
mang. D& [am noi bat nén cac hoat dong CSSKTT ngudi ¢6 cdng véi Céach
mang cua Trung tam.

Dé tai gilp co quan quan ly co céi nhin todn dién hon dé ban hanh
chinh sach vé cham soc sirc khoe tdm than NCC véi Cach mang va tiép tuc
hoan thién chinh sach, ché d6 xay dung doi ngii nhan vién CTXH trong linh
vuc CSSKTT nguoi ¢6 cong voi Cach mang.

Hién nay cong tac cham soc sirc khoe tam than NCC véi Cach mang 1a
viéc lam vo cling can thiét va co y nghia dac biét quan trong thé hién tinh than
nhan vin sau sic caa Dang va Nha nuéc.

8. K ét cau caa luan vin

Ngoa phan m¢ dau, cac danh muc viét tit, céc bang biéu phu luc kém
theo, danh muc tai liéu tham khao, thi khdaluan bao gém 3 chuwong sau:

Chwong 1: Co sv Iy luan vé hoat dong cong tac xa hoi trong cham sdc

sirc khoe tam than nguoi c6 cong véi Cach mang.
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Chwong 2: Thyc trang hoat dong cong téc xa hoi trong cham séc sirc
khoe tam than ngudi co cdng voi Cach mang.
Chwong 3: Mot sb giai phép cai thién hoat dong cong tac xa hoi trong

cham soc sirc khoe tAm than nguoi ¢ cdng véi Cach mang
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CHUONG 1

CO SO LY LUAN VE HOAT PONG CONG TAC XA HOI
TRONG CHAM SOC SUC KHOE TAM THAN NGUOI CO
CONG VOI CACH MANG

1.1. Cé&c khai niém lién quan dén dé tai
1.1.1. Khai ni¢m nguwei c6 cong vei Cach mang

DAt nudc ta da trai qua hai cudc khang chién vo cung khéc liét dé bao
vé nén doc lap, tu do caa T6 qudc vatrong cudc dau tranh d¢6 da co biét bao
nhiéu ngudi hy sinh xwong mau, ciia cai va tinh mang caa minh cho nén doc
lap tu do 4y, ho ludn dugc nhan dan, T6 qudc doi doi ghi nhé va biét on. Ho
chinh 1& ngudi 6 céng véi Cach mang. CO nhiéu khé niém khéc nhau vé
nguoi cd cdng voi Cach mang.

Nguoi cé cong véi Céch mang theo nghia rong: Nguwoi co cdng voi
Cach mgng la nhirzng nguoi khéng phéan biét tbn giao, tin nguwdang, dan toc,
nam niz, tudi tac, da tw nguyén hién dang cugc doi minh cho sir nghiép ding
nudc, gid nedc va kién thiét dat nuwdc. Ho 6 nhing déng gop, nhing cong
hién xudt sic va i lgi ich ciia dan téc [5].

Nguoi ¢o cdng vai Cach mang theo nghia hep: Theo phap Iénh wu Jai
nguoi ¢ cong thi nguoi cd cong voi Cach mang la nhizng nguoi khdng phan
biét tén gido, tin nguwéng, dan téc, nam ni, tusi tac co nhing dong gop,
nhizng cong hién xudt sac trong thoi ky triéc Cach mgng thang Tam nam
1945, trong cac cugc gidgi phong dan téc va bdao vé Té quéc, duwoc Cac co
quan té chitc co tham quyén cong nhdn [5].

T nhitng phéan tich trén, khé niém NCC véi Cach mang duoc hiéu 1
Nguwoi ¢6 cbng voi Cach mgng la nhizng nguoi khéng phan biét dan téc, tén

gi&o, gidi tinh, tudi tac...da co cong hién hét sirc liec, tai nang, tri tué cho s
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nghiép gidi phong dan téc, xay ding va bdo vé té quac va lam nghia v quéc
té, duoc co quan co tham quyén cdng nhédn theo quy dinh cia phap lut.

Céc dién dbi twgng NCC véi Cach mang.

Phanloai: Theo phép 1énh sb 26/2005/PL/UBTV QH11 ngady 29/06/2005
va phép 1énh s 04/2012/UBTV QH13 ngdy 16/07/2012 cua Uy ban thuong vu
Qudc hoi NCC véi Cach mang bao gom:

1. Nguoi ¢6 céng vai Cach mang:

a. Nguoi hoat dong cach mang truéc ngay 01 thang 01 nam 1945;

b. Nguoi hoat dong Cach mang tir 01 thang 01 nam 1945 dén ngay khoi nghia
thang tdm nam 1945;

C. Liét sy,

d. Bame Viét Nam anh hung;

d. Anh hung luc luong vii trang nhan dan;

g. Thuong binh, nguoi hudng chinh sach nhu thuong binh;

h. Bénh binh;

i. Nguoi hoat dong khang chién bi nhiém chat doc hda hoc;

k. Ngudi hoat dong cach mang, hoat dong khéng chién bi dich bt tu day;

|. Nguoi hoat dong khéng chién giai phong dan toc, bao vé Té qudc va lam
nghia vu quic té;

m. Nguoi ¢6 cdng gitp d& Cach mang.

2. Than nhan cua liét sy quy dinh tai khoan 1 Biéu ndy.

1.1.2. Khai ni¢m siec khée, cham séc sirc khoe

1.1.2.1. Sirc khoe, sirc khoe tam than

Strc khoe la tai san quy gia nhat caa mdi con ngudi, vi thé viéc cham soc va
bao vé sirc khoe ladiéu vd cung quan trong. Nhung dé cham sic tét sic khoe
cho ban than can c6 nhitng kién thirc co ban can thiét. C6 rat nhiéu quan niém

khac nhau vé sirc khoe:
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Theo Té chac Y té thé giéi ( WHO)- Tuyén ngdn ALam Ata, nam 1978 nhan
dinh “ Sic khée 1a mét tragng thai thodi mai toan dién vé thé chat, tinh than
va xa hgi, chir khong chi bao gom khéng c6 bénh tdt hogc thirong tat” .

Nhu vay, chiing ta cd thé hiéu sicc khoe gdbm ba mit: Sirc khoe thé chat,
sirc khoe tinh than va sac khoe xa hoi. Dé Iinh hoi duoc céc van dé cu thé
hon, trudc hét chiing ta can biét nhitng khai niém sirc khoe trén 1a gi.

Sirc khoe thé chdt 1a su sang khodi va thoai méi vé thé chat. Cang sang
khoai, thoai mai, cang charc té ban la nguoi khoe manh.

Sirc khde tam than duoc hiéu 1a trang thai khéng co céc rdi loan hay
bénh tat caa co thé valamot trang tha tam than hoadn toan thoai méi, cd chat
lwgng nubi song tbt, cd duoc sy can bang ,hoa hop gitra ca& nhan va moi
troeong xung quanh, vaéi xa hoi.

Sic khoe tam than 1a hién than caa sy thoai méi vé mit giao tiép xa hoi,
tinh cam va tam than. N6 duogc thé hién & si sang khodi, & cam giac dé chiu,
cam xuc vui tuoi, thanh than, ¢ nhirng y nghi lac quan, yéu doi, ¢ nhitng quan
niém sdng tich cuc, diing cam, chu dong, ¢ kha nang chéng lai nhirng quan
niém sdng tich cuc, diing cam, chu dong, ¢ kha niang chéng lai nhirng quan
diém bi quan valdi sbng khéng lanh manh.

CO thé n6i SKTT langudn luc d¢é sbng khoe manh, 1& nén tang cho chat
lwong cudc sdng, gilp ca nhan co thé tng phd mot céch tu tin va hiéu qua Vo
moi thir thach, nguy co caa cudc sbng. SKTT cho ta khi thé ¢é sbng niang
dong, dé dat dugc cac muc tiéu dit ra trong cudc sdng va tuong tac véi ngudi
khéc véi s ton trong va cdng bang.

Sic khoe tam than chinh 1a sy biéu hién nép sbng lanh manh, vian minh
va dao dirc. Co so cua sac khoe tAm than 1a sy thang bang va hai hoa trong

hoat dong tinh than giiraly tri vatinh cam.
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Sic khoe xa hgi 1a sy hoa nhap cia canhan véi cong dong, sirc khoe xa
hoi thé hién & s thoai méi trong cac mdi quan hé chang chit, phic tap gitta
thanh vién trong gia dinh, nha truong, ban be, xdm lang, noi céng céng, co
quan. NO thé hién ¢ sy dugc chap nhin va tan thanh cua xa hoi. Cang hoa
nhap véi moi ngudi, dugc moi ngudi ddng cam, yéu mén, cang cé stc khoe
x& hoi tét vanguoc lai.

Ba yéu té sic khoe lién quan chat ché véi nhau. N6 1a sy thiang bang,
hai hoa cua tat ca nhirng kha nang sinh hoc, tam |y vaxa hoi cua con nguoi.
NG laco s quan trong tao nén tang cho hanh phic con ngudi.
1.1.2.2. Cham sbc sic khoe.

CO rat nhiéu quan diém khéc nhau vé cham soc sic khoe:

Theo téc gia Hoang Pinh Cau trong cudn: “Quan |y cham soc sic khoe
ban dau”, NXB y hoc Ha Noi nam 1995 thi: Cham soc sic khoe 1a viéc théa
man nhu cdu trong sinh hogt ( nhu cdu day du dinh dwéng, duwoc vui choi,
gidi tri..). dé dam bao trang thai théa man vé thé chat, tinh than, x& hgi cia
moi thanh vién trong x& hgi. [2,tr55]

Theo nghién ctru cua téc gia Vit Lan Nhi trong luan van Thac sy vé
hoat dong cdng tac xa hoi trong cham sbc sirc khoe nguoi ¢6 cong vai cach
mang tai xa Kim Binh, Chiém Hda, Tuyén Quang thi: “Cham soc sirc khoe la
chuan doén, diéu tri va phong ngtra bénh, bénh tat, thuong tich, va cac khiém
khuyét vé thé chat va tinh than trong con nguoi” [8].

Nhu vay, khai niém “Cham séc sirc khoe” da chi ra:

Ther nhat 13, cham sdc sizc khoe thé chdt: Trudce tién mot yéu cau vo
cling quan trong dit ra cho mdi c& nhan 1a can phai cham soc sic khoe cua
minh mét céch tich cuc, chu dong, thay vi doi bi bénh vadi chirabénh. Bé cd
sirc khoe thé chét tét can phai kham sic khoe tong quét; khdng nén hut thudc

14, ubng rugu bia cé chirng muc, can phai chi y ¢én can ning cua co thé, can



18

cha y téi luong cholesteron trong méu, chdl y dén viéc cung cap dinh dudng
cho co thé, can sip xép mot chuong trinh van dong cho co thé, phai luén
lwong kha nang va gidi han sirc khoe cua ban than.

Ther hai 14 cham soc sizc khée tam than: Dé co dugc SKTT tét nhat cod
Ccéc yéu cau dit raddi voi mdi cathé do 1a hoc céch tu danh gid ban than mot
céach lanh manh, biét cho va nhan, tao dung méi quan hé gia dinh tich cuc,
biét dé ra nhitng wu tién cho ban than minh cho pht hop véi diéu kién hoan
canh, can danh thoi gian dé nghi ngoi va di du lich tham quan, can phai trang
bi cho ban than nhitng cach quan ly va déi phd voi stress hiéu qua nhat, phai
ludn sbng lac quan yéu doi, hdy hoc cach tng pho voi nhitng thay dbi cé thé
anh huang téi ban than ( ting cuong kha niang thich tng ) biét cach diéu chinh
vaung pho vai cam xdc caa ban than, dac biét 1a cac cam xdc tiéu cuc hudng
vao ban than.

Ther ba 1a cham sdc sirc khée xa héi: Bé ¢ dugc sirc khoe xa hoi tot thi
yéu cau dat ra véi mdi ca thé @6 1a hoc céch tu danh gia ban than mot céch
lanh manh; biét cho va nhan, tao dung médi quan hé giadinh, xa hoi tich cuc.

Vay trong luan van ndy ta co thé hiéu cham soc sic khoe 1a viéc 1am
théa man c&c nhu cdu trong sinh hogt ( nhu cau day du dinh dwdng, dwoc wui
choi, gidi tri,..) @é dam bdo trang thai thodi mai vé thé chat, tinh than, x& hgi
cia méi thanh vién trong x& hdi.

1.1.3. Khai niém cham soc siec khée tdm than va cham soc sikc khée tam
than cho ngwei co cong véi Cach mang
1.1.3.1. Cham soc sic khoe tam than

Qua nghién ciru tim hiéu téc gia khdng thay cé dinh nghia chinh xéc
ndo vé cham soc sirc khoe tam than. Thong qua nhitng khéi niém vé cham soc
sirc khoe va sirc khoe tam than o trén tac gia rat ra khai niém CSSKTT nhu

sau: Cham soc sic khde tam than [a viéc 1am théa mén cac nhu cau ( nhu cau



19

dwoC Wi choi, gidi tri..), dé dam bdo trgng théai théa mén vé tinh thdn cia
méi thanh vién trong x& hdi.Qua do gilp con nguoi théa man vé mat giao tiép
xa hgi, tinh cam, tinh than. N6 duoc thé hién ¢ s sang khodi, cam giac dé
chiu, cam xdc vui twoi, thanh than, ¢ nhiing y nght lac quan, yéu doi, ¢ nhirng
quan niém séng tich cuwc, diing cam, chi déng, ¢ kha nang chong lai nhirng
quan niémbi quan va 16i song khéng lanh mgnh [7]

1.1.3.2. Cham soc sirc khée tAm than cho nguroi c6 cdng véi Cach mang

Tur khéi niém CSSKTT ¢ trén trong luan van tac gia rat rakhé niém vé
cham soc sirc khoe tAm than NCC véi Cach mang nhu sau:

Chiam sdc sirc khoe tam than NCC véi Céch 1a vige 1am théa mén céac
nhu cau ( nhu cdu dwec Wi choi, gidi tri..), dé dam bao trang théi vé tinh
than cia NCC véi Cach mang. Qua d6 gitip NCC véi Cach ¢ cam giac dé
chiu, thoai mai, sang khoai, cam xdc wui tuoi, thanh than, ¢ nhiing y nghi' lac
quan, yéu doi, ¢ nhizng quan niém séng tich cuc, ding cam, chi dong, ¢ khd
nang chang lai nhizng quan niémbi quan va l¢i song khdng lanh mgnh vé mat
giao tiép xa héi, tinh cam va tam than.

Cham soc sic khoe tdm than NCC véi Cach mang 1a c&c hoat dong
nham nang cao chat luong cudc sdng, gilp ca nhan tan huong mot céch tot
nhét trong hoadn canh caa ho.

Cham sic sirc khoe tam than cho NCC véi Cach mang khéng chi bé
hep trong diéu tri bénh tm than mand bao gdm pham vi rong hon 1a bao ¢am
trang thai khoe manh vé mat tinh than trén céc khia canh co ban caa cudc
sdng, kha nang phuc hdi, kha nang can bang, kha ning linh hoat trong cudc

sdng ngudi ¢6 cdng vaoi Cach mang.



20

1.1.4. Khai nigm cong tac xa hgi, nhan vién cong tac xa hgi
1.1.4.1. Khai ni¢ém cdng tac xa hai

CO rat nhiéu quan niém vé cdng tac x& hoi: Theo Lién doan Chuyén
nghiép X& hoi Qudc té ( IFSW ) ( 2000): CTXH chuyén nghiép thic day si
thay doi xa hgi, tién trinh gidi quyét cac van dé trong mai quan hé con nguoi,
s tang quyén liec va gigi phong cho con nguoi, nham gitp cho cugc song cia
ho ngay cang thodi méi va dé chiu. Vdn dung céc ly thuyét vé hanh vi con
nguoi va cac hé thong x& hgi. Cong tac x& héi can thiép ¢ nhing diém twong
tac gizra con nguoi va moi trurong cua ho [6].

Theo hiép hoi CTXH Quéc té ( IFSW ) va céc truong dao tao CTXH
Qudc té (IASSW) (2011): CTXH la nghé nghiép tham gia vao gidi quyét van
dé lién quan téi moi quan hé cia con nguoi va thic day sw thay doi xa héi,
tang curong s trao quyén va gidi phéng quyén lyc nham nang cao chdt luong
cugc song con nguoi. CTXH sz dung cac hoc thuyét vé hanh vi con nguoi va
Iy lugn vé hé thong x& hgi can thiép si twong tac cia con nguoi va moi
trirong song xung quanh [24].

Theo Hiép hoi Qudc gia nhan vién CTXH ( NASWW) ( 1996 ): CTXH
1& hoat dgng nghé nghiép gilp d& cac ca nhan, nhdm hay céng dong dé nham
nang cao hay khdi phuc tiém nang cia ho dé gidp ho thuc hién chirc nang xa
héi va tao ra cac diéu kién xa hgi phl hop véi cac muc tiéu [6].

Theo téac gia BUi Thi Xuan Mai ( 2010): Cong tac xa hgi 1a mgt nghe,
mgt hoat dong chuy@n nghiép nham tro gitp cac ca nhan, gia dinh va céng
dong nang cao nang luc dap ing nhu cdu va tang cuong chizc nang xa hai,
dong thoi thic day méi trieong xa héi thay déi vé chinh sach, nguan lic, dich
vu nham gilp cac ca nhan gia dinh va céng dong gidi quyét va phong ngira
CAC van dé xa hgi gop phan dam bdo an sinh xa hgi [6,tr19]

1.1.4.2. Nhan vién cong tac xa hgi
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Nhan vién CTXH dugc Hiép hoi cac nha CTXH chuyén nghiép Qudc
té- IASW dinh nghia: “ NVCTXH 1a nguoi dwoc dao tao va trang bi cac kién
thirc, ky nang trong CTXH he ¢6 nhiém vu: tro gilp cac doi twong nang cao
kha nang gidi quyét va déi pho véi cac van dé trong cugc song; tao co hgi dé
CAC doi twong tiép cdn cac nguon luc can thiét, thic ddy s twong tac giza
cac ca nhan, girra cac ca nhan vgi moi truong tao anh hirong toi chinh sach
X& héi, cac co quan, té chizc Vi loi ich cua ca nhan, gia dinh, nhém va céng
dong théng qua hogt déng nghién cizu va hogt déng thuec tien” [6,tr 143].
1.1.5. Chac nang, nhigm vu ciia nhan vién cong tac xa hdi

Thuc day, phuc hdi, duy tri va taing cudng chic nang cia ca nhan, gia

dinh va cong ddng thdng qua hoat dong trg gitp, x6a bo va phong ngira
nghéo d6i, phéat huy ngudn luc trong X& hoi

Xay dung, hoach dinh va thyuc thi cac chinh sach xa hoi, chuong trinh

hanh dong, hé thong dich vu x& hoi, ngudn luc x& hoi can thiét ¢é dép ung
nhu cau cia con ngudi vatrg gilp sy phét trién nang luc caa con nguoi.

Theo d6i, kiém soét cac chinh sach, chuong trinh théng qua hoat dong

bién ho, hoat dong chinh tri dé ting niang luc cho nhitng nhém yéu thé hay
cO nguy co yéu thé va thic day cong bang binh diang vé mat kinh té ciing
nhu X& hoi.

Phét trién nhirng kién thic ki nang caa CTXH dé ¢am bao muc tiéu

nghé nghiép caa minh.
1.1.6. Khai ni¢gm hogt dong cdng tac xa hgi trong cham soc sirc khoe tam
than cho nguwei co cong véi Cach mang

Cong téc xa hoi trong CSSKTT NCC véi Cach mang la viéc thuc hién
céc chinh sach hé tro cia Pang va Nha nugc cing véi sy chia sé gilp d& cia

cong dong (chinh quyén dia phuong, nhan dan) ciing nhu chinh ban than NCC
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v6i Céach mang va gia dinh ho trong viéc cham lo, tro gilp vé cham soc sic
khoe tam than ngudi c6 cdng voi Cach mang.

Hoat dong CTXH trong CSSKTT nguoi ¢ cong vaoi Cach mang la
hoat déng chuy@n nghiép nham teo diéu kién va co hdi dé nguoi ¢ cdng Vo
cach mang duwoc tham gia vao cac hoat déng xa héi tro gidp, hé tre, trang bi
thém nhazng kién thirc, ki nang cho NCC véi Cach mang dé ho cam thdy thodi
mai, wui vé, sing khodi, lac quan trong cugc song. Pong thoi gidip he cd thém
kinh nghiém, ky nang dé iing pho véi nhieng kho khan, thit thach, nguy co va
cO thém nghi liec dé viron 18n séng cugc song tot dep hon cho ban than, gia
dinh vatoan xa hoi.

1.2. Ly luan vé hoat ddng cong tac xa hai trong viéc chiam soc sirc khée
tam than cho ngudi 6 cong véi Cach mang
1.2.1. Muc dich cham séc sitc khée than ngwsi ¢ cong véi Cach mang

CSSKTT nguoi co cdng véi Cach mang d¢é mang lai cho NCC Vi
Céch mang cudc sdng vat chat va tdm than day da, no 4m va hanh phic. Hon
nira NCC véi Céach mang d& co nhiéu hy sinh, cdng hién, chiu nhiéu thiét thoi
mat mét vi sy nghiép chung caa dan toc, do d6 ho can duoc moi ngudi ton
trong, quan tdm chiam soc chia s¢ dong vién nhiéu hon dé ho voi di ndi mat
mét, quén di bénh tat dé sdng vui vé vé tinh than.

1.2.2. Y nghia ciia hogt déng cong tac xa hgi trong cham soc sirc khée tam
than nguwéi co cdng véi Cach mang

Hoat dong CTXH trong CSSKTT cho NCC véi Cach mang latao diéu
kién @& NCC véi Cach mang c6 thém dong luc, nén tang dé song khoe manh
va nang cao chat luong cudc sdng.

Hoat dong CTXH trang bi cho NCC véi Cach mang k¥ nang dé ang

pho mot cach tu tin vahiéu qua véi moi thir thach, nguy co trong cudc sdng.
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Hoat dong CTXH gitip NCC véi Céch mang c6 thém nghi luc, khi thé
dé sbng nang dong, an lac dé dat dugc cac muc tiéu dit ra trong cudc sdng va
tuong tac véi nguoi khac mot céch ton trong va cong bang.

Nhu vay hoat dong CTXH trong CSSKTT ngudi cd cbng vai Céch
mang la viéc lam lau dai. Nang cao hiéu qua cac hoat dong CTXH trong
CSSKTT NCC vai Céch mang la mot phuong cham trong thuc hién chinh
sach vu d8i xa hoi caa Nha nudc, phéat huy hiéu qua thé kiéng “Nha nuéc-
cong dong- vaNCC”, cham lo tét hon cho sirc khoe NCC véi Cach mang.
1.2.3. Dic diém tdm |y va nhu cdu cia nguwei c6 cdng véi Cach mgng trong
cham sic sizc khée tam than.

* Pgc diemtam ly ciia nguoi co cdng véi Cach mang

Véi nhitng cong hién hy sinh cia NCC véi Cach mang dé c6 duoc su
hoa binh, doc 1ap cho dan toc nhu ngdy hém nay méi NCC vai cach mang déu
c6 tam ly chung la ludn ty hdo véi nhitng céng hién, dong gop va s hy sinh
cia minh cho qué huong, dat nudc. Ho ludn ¢b gang giir gin truyén théng tot
dep cuadan toc dé 1am guong cho con chéu, cho thé hé tuong lai. Pa sd ho ¢6
nép song khiém tén, gian di, it doi hoi quyén loi ca nhan. Tuy nhién, do tudi
cao sirc khoe thé chat suy giam nhiéu nén sic khoe tdm than ciing bi anh
huang, mot s NCC véi Céch mang c6 hoan canh gia dinh éo le, dai da sb
khdng con nguoi than, sb it NCC véi Cach mang tai Trung tAm con ngudi
than nhung nguoi than ddi xir véi NCC véi Cach mang khéng tot khién ho
budn chén, cé tam ly bi quan, chan nan, 15i sbng khéng lanh manh.

Nhitng thay d6i vé tam ly tudi gia, sic khoe ngdy cang suy giam,
nhitng con dau vé thé x&c do nhitng vét thuong cii téi phét khién cho doi sdng
tam than caa NCC véi Céch mang cang trg 1&n kho khin, tam Iy budn chén,
tu ti, mic cam véi cudc sdng, thua thiét, mat mé so véi moi ngudi xung

guanh.
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NCC véi Cach mang da s tudi cao, sic khoe yéu nén ho gap kho khan
trong cudc song sinh hoat hang ngady, moi hoat dong nhu: an, udng, tam giat,
vé sinh déu can dén su gitp d& caacéan bo nhan vién Trung tdm. Chinh vi sirc
khoe yéu nén ho ciing khé khan trong giao tiép, cac mbi quan hé x& hoi va
kho khan trong viéc tiép can céc chinh sach xa hoi, khé khan trong tiép xdc
giao luu voi moi ngudi xung quanh, didu d6 1am anh huang dén doi sbng tam
than nguoi co cdng véi Cach mang.

*Nhu cdu cia nguoi co cdng véi Cach mang trong cham soc sirc khoe
tam than

Cung véi sy phét trién cua xa hoi hién dai, nhitng hoat doéng vui choi,
giai tri, tham gia CTXH da vadang dong vai trd hét sicc quan trong trong doi
sdng caa mdi ca nhan, gia dinh, cong ddng. Tuy nhién, trén thuc té mdi NCC
v6i Céch mang déu co nhixng biéu hién riéng cho nhitng hoat dong hang ngay,
n6 phu thudc vao dic diém sinh ly, nhu cau, s thich sic khoe caa mdi nguoi.

NCC véi Cach mang nhu cu vat chat 1a can thiét nhung nhu cau vé
tam than dugc coi trong hon. NCC véi Cach mang luén mubn c6 dugc sy
quan tAm cua gia dinh, con chau, can bo caa Trung tAm dé bu dap nhirng thiéu
thén vé tinh cam. Bén canh d6 ho thich doc béo, xem ti vi dic biét 1a chuong
trinh thoi sy, thich tham gia cac hoat dong thé duc thé thao, vui choi, giai
tri.... dé ho 0 thé giai téa dugc nhitng cang thang, buén chén, bi quan vé mat
tam than trong cuoc sdng hang ngay.

NCC véi Céch mang ciing nhu bao con nguoi binh thuong khéc, ho
sdng trong x& hoi déu ¢ nhitng nhu cau co ban nhat bao gdbm nhu cau vé vt
chat va tinh than dé c6 thé ton tai vaphét trién. LANCC véi Cach mang, daco
nhitng cdng hién, nhitng déng gdp cho su nghiép caa dat nuéc, ho déu co nhu
cau dugc moi ngudi tén trong, quan tam, cham soc, dong vién, gilp d& dé voi

di nhitng ndi dau, mat mét. NCC véi Cach mang hau hét tudi da cao, sic khoe
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giam st do chién tranh bénh tat, tudi gia do dé ¢ nhu cau dugc thim kham,
chira bénh, CSSK ca vé thé chat 1an tam than. Do d6, ho luén c6 mong mudn
duoc giadinh, Trung tAm, x& hdi quan tam gitp d& nhidu hon vé moi mit, dic
biét 1a sr quan tam cham sdc vé mat tam than dé qua doé ho co thé thoai méi
vé mat giao tiép x& hoi, tinh cam va tinh than. Tir ¢6 NCC véi Céch mang
cam thy vui vé, yéu doi, lac quan, c6 quan diém sbng tich cuc, cha dong.....

Véi nhitng dic diém vé tam ly, nhu cau vatinh trang sac khoe & trén ta
thiy nhu ciu duoc CSSKTT cua ngudi c¢d cdng voi Céch mang [a hét sic
quan trong. Do d6, can thuc hién cac hoat dong CTXH mot cach hiéu qua dé
hd trg, tro gitip NCC véi Cach mang trong viéc CSSKTT. Tir d6 ho cam thiy
sang khodi, thoai ma d& chiju, luén lac quan yéu doi, c6 quan niém song tich
cuc, chu dong.
1.2.4. Ngi dung cac hogt dong cdng tac xa hgi trong cham soc sirc khoe tam
than nguwoi co cong véi nguei Céch mang

Dé cong tac x& hoi trong CSSKTT NCC véi Cach mang hoat dong hiéu
qua ngoai viéc thuc hién tét cac quy dinh vé ché d6 chinh sach caa bang, Nha
nugc ddi véi NCC véi Cach mang ta con phai chl trong dén cac hoat dong
CTXH nhu; hoat dong cham sbc sirc khoe, cham soc dinh dudng hang ngay;
hoat dong to chtrc vui choi giai tri ndng cao sac khoe tinh than cho nguoi c6
cdng véi Cach mang; hoat dong cung cap théng tin, tuyén truyén nang cao
nhan thiec; hoat dong két ndi nguoi luc trong CSSKTT NCC véi Cach mang.
1.2.4.1. Hoat dong cham sbc sizc khoe, cham soc dinh diwong hang ngay cho
nguoi ¢ cdng voi Cach mang

*Hogt déng cham soc sizc khde : Thuc té ddy 1a hoat dong cua béac sy
tuy nhién & Trung tAm nudi dudng va diéu dudng ngudi co cdng sd 2 HaNoi
d6i ngii nhan vién CTXH lam kiém nghiém va phéi hop cling véi béc sy trong

cham sirc khoe nguoi c6 cong véi Cach mang thé hién qua cac hoat dong nhu:
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|& hoat dong cap phét thudc theo don cua bac sy, tu van bénh, tu van bao
hiém, tu van chuyén tuyén, huéng dan xoa bép bam huyét d¢é nguoi cé cong
c6 stec khoe tot nhat va biét cach dé tu cham soc cho sirc khoe cua ho. Bén
canh do kiém tra sirc khoe hang ngdy cho ngudi c6 cong véi Céch mang bao
gom ca sic khoe vé thé chat, sic khoe tam than va sic khoe x& hoi cho nguoi
c0 cdng véi cach mang.

Thuong xuyén duy tri sicc khoe tét cho NCC véi Céch mang dac biét 1a
NCC véi Cach mang tudi cao, khdm vadiéu tri cho NCC véi Cach mang khi
ém dau, bénh tt.

Hang ngay NV CTXH két hop véi nhan vién y té cua Trung tam dén
tan phong & caa NCC véi Cach mang tham khém, kiém tra lap sd theo doi vé
tinh hinh sic khoe thé chét ciing nhu SKTT caa NCC véi Céch dé c6 phuong
phép diéu tri tot nhat. Phan nhém tirng dién sic khoe NCC véi Cach mang dé
diéu tri, cham sdc, phuc vu hang ngay.

* Hoat dong cham séc dinh duwéng hang ngay cho nguoi cé cdng voi
Cach mgng: 1a hoat dong tu van an udng, ¢am bao vé sinh thuc pham va ché
bién thuc pham pht hop véi sic khoe, tinh trang thuong tat, bénh tat NCC véi
Céch mang dé dam bao tt nhat cho sic khoe NCC véi Cach mang.

Nhan vién CTXH lam nhiém vy phéi hop cling béc sy trong cham soc
vatu van vé thuc pham phd hop vai tirng Ira tudi, ting loai bénh, tu van thay
d6i thay d6i thuc don hang ngay, tu van ki thuat ché bién thic an, cham soc
tryc tiép nhu; mang thic an vé phong, bon an, lau rea bét dia .....va dong
vién tinh than NCC véi Céch mang cb gang an that tot dé duy tri sirc khoe.
1.2.4.2. Té chirc cac hogt déng vui choi gidi tri ndng cao sizc khde tinh than
cho nguoi ¢6 cbng voi Cach mang
Céc hoat dong vui choi giai tri 1& cac hoat dong nham gitp cho dau 6¢c NCC

duoc thanh thoi bang cach nghi ngoi hoic tham gia céc trd choi, cac hoat
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dong thé duc thé thao mot céch tich cuc dé gitp NCC véi Cach mang duogc
vui vé, sang khodi vé tam than ciing nhu vé thé chat.

Mot sd hoat dong vui choi giai tri: Choi bong ban, choi cd, choi cau 16ng, thi
van nghé,di b6 mét sa chéan trén soi cudi, cac hoat dong khac...

Hoat dong vui choi giai tri gip NCC véi Cach mang giao luu van héa, van
nghé, thé thao, trd chuyén tir d6 cb thé giai toa duoc nhitng cing thang mét
moi va gilp cho tinh than vui vé, sang khod. Bén canh d6 qua c&c hoat dong
vui choi giai tri gitp NCC véi Cach mang duoc chia 2, hoc hoi va trao doi
kinh nghiém vé nhitng van dé kho khan nay sinh trong cuc sbng. Qua dé, ho
duoc trang bi thém kién thac, ky niang, kinh nghiém can thiét dé ho co thé ung
pho vai nhitng van dé c6 thé nay sinh trong cudc sdng hang ngay.

1.2.4.3. Hogt dgng cung cap thdng tin, tuyén truyén nang cao nhan thizc cho
nguoi ¢ cdng voi Cach mang

Tuyén truyén 1a méot hoat dong co ban va phd bién trong viéc thuc hién
céc chi truong, chinh sach cia Pang va Nha nuéc qua d6 nham truyén ba
nhitng tri thirc, kién thic, gidtri tinh than, tu twong d6 thanh nhan thac, niém
tin, tinh cam va cb vii ddi twong hanh dong theo nhirng dinh huéng do chu thé
tuyén truyén dit ra.

Hoat dong tuyén truyén trong CSSKTT nguoi c6 cdng véi Cach mang
gilp NCC véi Céach mang hiéu dugc duong 16i, quan diém cioa Bang, Nha
nudc vé chinh sdch CSSKTT ngudi ¢d cdng véi Cach mang; y thirc tréch
nhiém cua c& nhan déi véi cdng tdc CSSKTT va céch thic thuc hién chinh
sach CSSKTT nguoi o cong voi Cach mang.

Céc hinh thirc tuyén truyén: Thong qua loa phét thanh tai Trung tam, t6
chic mit tinh, ky niém, t6 chirc c&c hoi nghi, qua video tuyén truyén, hoi dién

van nghe¢.
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Tt nhitng kién thirc ma NCC véi Cach mang dugc tiép can bang hoat
dong tuyén truyén gitp ho nim bat va hiéu duoc duong 16i, chinh sach cua
Pang, Nha nuéc va tir ¢6 trang bi thém nhitng kién thirc, ki nang, hiéu biét
can thiét trong viéc CSSK néi chung va CSSKTT ndi riéng cia ban than ciing
nhu caa giadinh.
1.2.4.4. Hogt déng két noi cac nguon luc trong cham soc sirc khde tam than
nguoi ¢ cong voi Cach mang

Muc dich cua hoat dong két ndi ngudn luc trong CSSKTTNCC Vi
Céch mang & nham gitip NCC véi Cach mang tim hiéu nguon luc ( ndi luc,
ngoai luc) gém con ngudi, co o vat chat, tai chinh, su ang hd vé chinh séch
cia Pang va Nha nudc, cung cap cho NCC voi Cach mang nhirng théng tin
vé cham soc sirc khoe, chinh sach, ngudn luc cia Trung tam dé gitp ho song
khée manh, vui vé, thoai mai.

Do d6 nhan vién CTXH can tim hiéu, cung cap thdng tin, tuyén truyén
nang cao nhan thirc choNCC vaéi Cach mang, 1anh dao, can bo Trung tadm dac
biét |a NVCTXH cuaa Trung tdm can chua dong phdi hop véi céc ban nganh
doan thé to chac tuyén truyén, phd bién siu rong trong moi tang 16p nhan dan
vé chu truong, chinh sach, ché d¢6 quy dinh cua Bang va Nha nugc doi voi
NCC véi Cach mang.

Tur d6 gidp huy dong ngudn luc vé kinh té, vé tinh than tir cac ban,
nganh, té chuac, trong nhan dan, cong déng x& hoi vao viéc hd tro cham soc
NCC véi Cach mang, dong thoi gitp nguoi dan y thae dugc rang viéc hd tro
cham s6c NCC véi Cach mang khéng chi [a nghia vy, trach nhiém ma con thé
hién s biét on, truyén thong tdn kinh déi voi nguoi co cdng véi Cach mang.
NV CTXH Ia cau ndi gitta NCC véi Cach mang dén céc to chac ban nganh,

c4c ca nhan trong xa hoi dé cling chung tay chiam soc NCC véi Cach mang,
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gilp NCC véi Cach mang ngdy cang 4m no vé vat chat va thoai mai, vui vé
vé tam than.

1.3. Mt sb yéu té anh hwéng dén hoat déng cong tac xa hdi trong cham
soc sirc khée tam than ngudi c6 cong véi Cach mang

1.3.1. Yéu té thudc vé nguei co cong véi Cach mang

NCC véi Céch mang ho d& phai hy sinh mot phan xuwong méu cia minh
dé dat nugc co cudc sdng tot dep nhu ngdy hém nay, ho can dugc bu dap gitp
d& nham han ché nhirng kho khan trong cudc song, cai thién doi sdng kinh té
va nang cao sic khoe ban than. Bé CSKTT ngudi co cong voi Cach mang
ngod chinh sach cua Pang, Nha nudc ta khéng thé khong ké dén yéu té tir
ban than NCC véi Cach mang. Pay 1a yéu té dau tién va co y nghia quan
trong, quyét dinh. Y éu té ban than NCC voi Cach mang bao gom yéu té nhu
s cha dong, sirc khoe, hoan canh giadinh, d6 tudi.

Thu nhit, si chu dong caa NCC véi Céch mang s& anh hudng truc tiép
dén hiéu qua caa hoat dong CSSKTT ngudi ¢6 cong véi Cach mang boi NCC
v6i Céch mang chinh & nguoi hiéu nhat vé van dé sic khoe ban than, néu
NCC véi Céch mang cha dong tich cuc trong viéc tim hiéu tiép can céc chinh
sach CSSK céc ngudn luc trg gidp, suy nghi tich cuc S8 1a yéu té quan trong
trong CSSKTT ban than NCC véi Céach mang . Néu NCC véi Céach mang
khong chu dong ma co tu tuong y lai, suy nghi khéng tich cuc va khdng cd
gang phan dau vuon |én trong cudc song thi s& khéng phét huy dugc thé manh
cua ban than, do d6 no téc dong tiéu cuc dén hiéu qua hoat dong CSSKTT
nguoi cd cdng voi Cach mang.

Thi hai, yéu té sic khoe cia NCC voi Cach mang ciing anh huéng dén
hoat dong CSSKTT ngudi ¢6 cdng véi cach mang. Bai néu ban than NCC véi
Céch mang c6 sicc khoe tdt c6 thé tiép can vanim bat dugce cha truong chinh

sach cua bang, Nha nudc, tham gia dugc céc hoat d¢ong vui choi giai tri qua
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d6 rén luyén, trao d6i kién thirc, ky nang, kinh nghiém dé cd thém kinh
nghiém, c6 thém hiéu biét dé nang cao sic khoe thé chét ciing nhu sitc khoe
tam than NCC véi Céch mang, gitp cho hoat dong CSSKTT nguoi ¢ cong
véi Cach mang dat hiéu qua cao. Néu NCC vai Céach mang sic khoe yéu
khdng nhan thac va tiép thu dugc chi truong, chinh sach va khdng tham gia
vao céc hoat dong vui choi giai tri, thé duc thé thao 1am han ché hiéu qua cua
hoat dong CSSKTT nguoi co cdng véi Cach mang.

Thir ba, hoan canh gia dinh NCC véi Cach mang la yéu té anh huong
dén hoat dong CSSKTT ngudi c6 cong véi Cach mang. Giadinh 1até b&o cua
x& hoi, gia dinh 1a noi céac thanh vién co thé chia s¢ nhitng budn, vui, kho
khin trong cudc sdng. Gia dinh hoa thuan, con cé hiéu thao la yéu té quan
trong gop phan gitp cho ngudi cd cdng véi Cach mang tinh than thoai mai,
vui vé. Nguoc lai giadinh luc duc khéng 4m ém s3 khién cho tam than NCC
véi Céch mang budn chén, suy nghi tiéu cuc 1am anh huong dén hoat dong
CSSKTT nguoi ¢ cdng vai Cach mang.

Yéu té diéu kién kinh té caa gia dinh ciing anh huong khdng nho dén
hoat dong CSSKTT ngudi c6 cdng véi Cach mang. Néu co diéu kién kinh té
ho s& ¢6 diéu kién quan tam dén cham soc sic khoe hon so véi nhirng nguoi
diéu kién kinh té kho khan.

Thu tu, yéu té @6 tudi NCC véi Cach mang ciing téc dong dén hiéu qua
cua hoat dong CSSKT ngudi ¢ cdng véi Cach mang. Do tudi NCC voi Céch
mang hau hét tudi da ceo, tirng trai qua nhiéu kho khan trong cudc sdng, do
d6 ho c6 nhiéu kinh nghiém valayéu té tac dong truc tiép dén hiéu qua caa
hoat dong CSSKTT NCC véi Céch mang. Tuy nhién, tudi cao 1am cho hiéu
qua hoat dong CSSKTT khéng phét huy hét hiéu qua caa nd boi nguoi cao

tudi thuong cd nhitng suy nghi ¢6 hu, cham chap khéng mubn thay doi.
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Tha nam, yéu té trinh do hoc van ciing tac dong khdng nho dén hiéu
qua hoat dong CSSKTT NCC véi Céach mang. Bai néu trinh d6 hoc van cao
s8 hiéu biét cac chinh sach, ché do, nhin nhan, tiép thu kién thic, ky nang
nhanh. Tuy nhién, sy thiéu hiéu biét va sy han ché vé céc kién thirc k§ nang
ciaa NCCvéi Céch mang cang gay can tré cho viéc CSSKTT NCC véi Céch
mang.

Nhu vay, se chu dong, sicc khoe, hoan canh gia dinh, d6 tudi, trinh do
hoc van va thu nhap |a nhitng yéu té thudc vé NCC véi Cach mang, céc yéu
t6 ndy co tac dong 16n vé hiéu qua hoat dong CTXH trong CSSK TTNCC Vi
Céch mang. Do d6, NCC véi Céach mang can c6 nhitng hanh dong, suy nghi
tich cuc, thoai mé vé tdm than trong cudc sdbng. NCC véi Cach mang can hoc
hoi, rén luyén vatrang bi thém nhitng kién thirc, ky nang can thiét dé ung pho
v6i nhitng khé khan nay sinh trong cudc song, tir d6 gitp NCC véi Céach
mang c6 cudc song tot dep hon.

1.3.2. Yéu té thugc vé nhan vién CTXH

Dé thyc hién hiéu qua cac hoat dong CTXH ndi chung va hoat dong
CTXH trong CSSKTT ngudi ¢ cdng véi Cach mang néi riéng can co nhirng
nhan vién CTXH chuyén nghiép. Nhan vién CTXH la nhiing nguoi dugc dao
tao vatrang bi cac kién thirc, ki nang trong CTXH ho van dung céc kién thuc,
ky niang, tudn tha cac nguyén tic dao duac nghé nghiép vao thuc hién céc
phuong phép khéc nhau dé gidp ddi tuong ndng cao kha ning CSSK ban than
ciing nhu tao co hoi dé céac ddi tuong dugc tiép can cac ngudn luc can thiét,
thiic day s twong tac gitta c& nhan ngudi c6 cdng véi Cach mang.

Pé can thiép hd trg NCC véi Cach mang trong hoat dong CSSKTT,
nhan vién CTXH can thuc hién rat nhiéu hoat dong chuyén mén chinh vi vay
trinh 6 chuyén mén vaky nang lam viéc 1a mot trong nhitng yéu té chi quan
c6 anh huong nhiéu nhat ¢én hiéu qua hoat dong CTXH trong CSSKTTNCC
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véi Cach mang. Véi nhitng NV CTXH chuyén nghiép, ho £ lam viéc mét
céach bai ban, théng suét theo mot tién trinh véi céc budc hoat dong cu thé voéi
muc tiéu dugc xéc dinh. Néu khdng cé chuyén mén ho s3 khé khin trong viéc
tro gitp, hd trg NCC véi Cach mang trong viéc thuc hién cac hoat dong
CTXH trong CSSKTT do d6 s& khdng dem lai hiéu qua nhu mong mubn.

Bén canh kién thirc va ky nang nghé nghiép, nhan vién CTXH can phai
co thai do, pham chat deo dirc cua nguoi 1am nghé CTXH dé tro gidp ddi
tuong thanh cdng. Tha do coi mo dugc xem 1a mot yéu to nhan céch can co
dbi véi nhan vién CTXH trong viéc hd trg, cham soc sic khoe NCC véi Céch
mang. Néu nhan vién CTXH céi mo, vui vé, hoa ddng s3 gidp cho quéa trinh
thuc hién cac hoat dong dat hiéu qua cao. Nguoc lai néu khong co théi do coi
mo than thién s2 larao can lam giam hiéu qua cuaa cac hoat dong.

K$ niang caa nhan vién cong tac xa hoi néu duoc ddo tao bai ban, trang
bi kién thirc, k§ niang can thiét s3 gitip can bo xa |y linh hoat cac tinh hung
trong thuc hién cham soc sic khoe tam than. Nguoc lai, néu khong co k§
nang nghé nghiép chuyén mon s3 khdng c6 kinh nghiém, kién thic thuc té
viéc giai quyét cac tinh hudng trong chim soc sic khoe tam than NCC vai
Céch mang s¢ gap khé khan.

Tham nién nghé nghiép ciing tac dong nhiéu dén hoat dong cham séc
sirc khoe tAm than NCC véi Cach mang. Vi nhitng nhan vién cong téc x& hoi
cong tac 1au nam s& ¢ nhiéu kinh nghiém thyc té tir 46 s5 o céch giai quyét
cdng viéc hiéu qua. Nguoc lai, can bd nhéan vién khdong cd tham nién s khé
khan trong viéc giai quyét cac tinh hudng, su viéc.

Nhung thuc té tai Trung tAm nhan vién cong tac x& hoi tryc tiép cham
sic sirc khoe tam than ngudi ¢ cdng véi Cach mang chua dugc o tao ding
chuyén nganh cong tac xa hoi. Céan bo 1am viéc chu yéu trén co so tich Iy

nhitng kinh nghiém va do tao thdng qua céc |6p bdi dudng nang cao nghiép
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vu. Chinh vi thé trong qué trinh tro gitp ddi tuong tham gia cac hoat dong
CTXH trong cham soc sirc khoe tam than ngudi ¢6 cong véi Cach mang con
gap nhitng khé khin nhat dinh.

1.3.3. Yéu té thugc vé Trung tm nudi dweng va diéu dwéng nguoi co cong
s 2 Ha Ngi

Trung tdm nam bat duoc nhu cau caa NCC véi Cach mang s8 ¢6 nhirng
chi dao, dinh huéng, ké hoach dé duara céc noi dung phil hop trong viéc thuc
hién cac hoat dong CTXH trong CSSKTT. Nguoc lai néu khéng nim bit
duoc thyc té va nhu cau vé CSSKTT nguoi c6 cong véi Cach mang s3 khéng
thé duara dugc nhirng dinh huéng, ndi dung va céch thirc hoat dong pht hop
mot cach hiéu qua.

Trung tam la don vi truc tiép thi hanh, thyc hién c&c chinh sach caa
DPang, Nha nudc ddi véi ngudi cd cdng voi Cach mang tai Trung tam. Dé
chinh sach phét huy duoc hiéu qua cap Trung tdm can thuc hién day du va
dung céc chinh séch cua Nha nuéc va phdi hop véi céc ban nganh doan thé,
céc to chire xa hoi t6 chirc thém céc hoat dong cong téc x& hoi trong cham soc
sirc khoe tam than nguoi c6 cong véi Cach mang.

1.3.4. Yéu t6 thugc vé Chinh sach phép lugt cia Pang, Nha nwéc cho
nguoi co cong vai Cach mang

Pay la yéu té tap hop céc chi truong, chinh sach cia Pang va Nha
nugc nham hd tro va bl didp cho NCC véi Cach mang va than nhan NCC véi
Céch mang. Nhitng bu didp ndy bao gdm ca bu dap vé vat chat kinh té, sic
khoe thé chat, sitc khoe tinh than cho ngudi cd cdng véi Cach mang va ca
than nhan caa NCC véi Céch mang.

Quan diém, chu truong chinh sach caa Bang va Nha nudc 1a yéu té dau
tién chi phdi dén céac hoat dong CSSKTT NCC véi Céch mang, duogc thuc

hién trén céc van ban, Thong tu, Nghi dinh caa Chinh phia. Bang, Nha nudc ta
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da ban hanh va thuc hién nhiéu cac chinh sach xa hoi dbi véi NCC véi Céch
mang, thdng qua c&c van ban, Thdng tu, Nghi dinh tiéu biéu nhat 1a Nghi dinh
31/2013/ND-CP ciaia Chinh pha Quy dinh chi tiét, hugng dan thi hanh mot sb
diéu cua phép 1énh Uu da NCC véi Céch mang. Diéu 53 cia Nghi dinh néu
rd vé ché do CSSK NCC véi Cach mang. Tai ddy, da hudng dan thi hanh viéc
cham lo sic khoe NCC véi Cach mang mot céach ré rang nhit.

Nhung trén thuc té, cong téc cham sdc sic khoe NCC véi Cach mang
nGi chung va SKTT NCC végi Cach mang noi riéng da duoc bang, Nha nudc
quan tam nhung hé thong chinh sach van chua cé nhiéu d6i méi dé dép tng
duoc nhu cau caia NCC véi Céch mang hién nay. Mot sb cha truong, chinh
sach khi duoc & dung chua mang tinh bao quét, chi yéu nham muc dich
chim soc sic khoe thé chit, chua chi trong nhiéu dén viéc CSSKTT cho
NCC voi Cach mang. Do vay, dé lam tét hon cdng tac chim soc NCC Vi
Céch mang Nha nudc can cd nhitng d6i méi chinh sach, co ché, phuong thac
vatd chirc thuc hién phi hop véi tién trinh phét trién, dam bao cho linh vuc
cham sic sicc khoe tdm than NCC véi Cach mang hoat dong c6 hiéu qua hon.

Nhu vay, hé thdng chinh sach cua Bang va Nha nuée 1a yéu té mang
anh huang 1on, tdc dong manh mé dén hoat dong CSSKTT ngudi ¢6 cong voi
Céch mang. Mot hé théng chinh sach day du va bao quét d¢én tat ca céc ddi
tugng trén ca nudc £ giup NCC véi Cach mang dugc huong cac vu dai, su
quan tam ciia Nha nudc mot cach nhanh chong kip thoi vaday dua nhat.

1.4. Co sor phap ly, chinh sach trong hoat dgng cham soc sirc khée tam
than ngudi co cdng véi Cach mang

Chinh séch x& hdi cho NCC véi Céch mang thé hién sy quan tAm siu
sic cua bang va Nha nudc ta véi thé hé da “sin sang chién dau, hi sinh vi s
doc 1ap tu do caa T6 qudc”. Trong do, cb rat nhiéu chinh sach cu thé: chinh

sach trg cap, chinh sach bao hiém, chinh sach diéu dudng, chinh séch cham
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soc sizc khoe, chinh sach wu d&i trong kinh té... cho NCC véi Céch mang noi
chung va thuong bénh binh néi riéng. Trong dé tai ndy, tac gia thuc hién
nghién ctru vé cham soc sirc khoe tam than cho NCC véi Cach mang.

Phép 1énh sd 26/2005/PL/UBTVQH11 ngdy 29/6/2005 vé wu déi nguoi
c0 cdng véi cach mang.

Phép 1énh 04/2012/UBTV QH13 ngay 16/7/2012 sia dbi, bd sung mot
sd diéu cua Phép 1énh 26/2005/PL-UBTVQH11 vé wu d&i Ngudoi cd cdng Véi
cach mang

Théng tu sd 13/2014/TTLT-BLDTBXH-BTC hudng dan ché do diéu
dudng phuc héi sic khoe, cip phuong tién trg gidp, dung cu chinh hinh d6i
véi nguoi cd cdng vai cach mang va than nhan.

Théng tu sb 36/2015/TT-BLDTBXH ngdy 28/9/2015 hudng dan hd so,
trinh ty, tha tuc thuc hién ché d6 wu da trong gido duc d&o tao véi nguoi co
cdng vai cach mang va con caa ho.

Théng tu s 09/2013/TT-BXD ngdy 1/7/2013 huéng dan thuc hién
Quyét dinh s 22/2013/QP-TTg ngady 26/4/2013 cia Thu tudéng Chinh pha vé
hd tro nguoi b cong vé nha g.

Nghi dinh 31/2013/ND-CP ngdy 9/4/2013 quy dinh chi tiét, huéng dan
thi hanh mot sb diéu caa Phép 1énh wu dai ngudi co cdng véi cach mang.

Thong tu huéng dan 16/2014/TT-BLDTBXH ngay 30/7/2014 huéng
dan mot sb noi dung x&c nhan va thuc hién ché @6 vu da Nguoi co cong voi
cach mang

Nghi dinh sb 20/2015/NP-CP ngay 14/2/2015 Quy dinh muc trg cap,
phu cAp uu dai d6i véi Nguoi co cong véi cach mang.

Nghi quyét sb: 11/2018/NQ-HPND ngay 05/12/2018 cua Hoi dong
nhan dan thanh phé Ha Noi vé viéc quy dinh mot sb noi dung, mac chi thuoc

tham quyén caa Hoi ¢ong nhan dan thanh phd.
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Phét huy truyén thong “Udng nudc nho ngudn”, “Bén on dép nghia’,
trong nhitng nam qua, Pang va Nha nuéc ta da ban hanh nhiéu chinh séch,
ché do @é cham lo doi sdng vat chat vatinh thin caa thuong, bénh binh, giai
quyét nhitng hau qua, nhitng ton dong vé chinh sach sau chién tranh. Chinh
sach wu d& d6i véi thuong, bénh binh 1a mot chinh sach 1on duoc Pang va
Nha nuéc dac biét coi trong va duoc ban hanh ngay sau khi dat nugc méi
gianh dugc doc lap.

Chinh séch UPXH ddi voi thuong, bénh binh 1& chinh sach “Dén on
dép nghia’, 1a thyc hién nghia vy cong dan va cong bang x& hoi khéng mang
tinh chat “dén bu”. Su “Dén on dép nghia” thé hién nghia vy, tréch nhiém cua
DPang, Nha nuéc va nhan dan taladao ly, truyén thong nhan van caa dan toc,
14 16ng kinh trong, biét on sAu sic cua nhiéu thé hé hdm nay va mai sau doi
véi thuong, bénh binh.

Nhitng naim gan day, diy 1én cac phong trao cham soc thuong, bénh
binh nhu ting nha tinh nghia, tang s tiét kiém tinh nghia. Céc phong trao da
phét trién nhanh, manh ca bé rong va chiéu sau va tré thanh cac chuong trinh
bén vitng gép phan cai thién doi sbng ngudi cd cdng véi Cach mang.

Nhu vay, cung véi hé thong chinh séch vu d&i cua Nha nuéc, viéc huy
déng ngudn luc cong ddng cham soc thuong, bénh binh d& gop phan cham lo
tét hon doi sdng moi mit cua nhitng thuong bénh binh, ddng véi quy dinh
trong Phap Iénh vu da NCC vai Cach mang; viéc quan tdm cham soc doi
sdng vat chit, tinh than cua thuong, bénh binh va gia dinh ho 1a tréch nhiém

cua Nhanudc vatoan xa hoi.
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TIEU KET CHUONG 1

Trong chuong 1 luan vin d¢& trinh bay vé ly luan lién quan dén dé tai
nghién ctiru, gom Iy luan vé nguoi ¢ cdng véi Cach mang, sic khoe, cham
sic sirc khoe, chim soc sirc khoe tAm than va dic diém tam |y, nhu cau cham
sic sirc khoe tam than nguoi ¢6 cdng véi Cach mang, hoat dong CTXH trong
CSSKTT nguoi ¢6 cong véi Céch mang. Bong thoi tac gia nghién ciru céc
hoat dong CTXH trong CSSKTT nguoi c6 cong véi Cach mang nhu: hoat
dong cham sbc sirc khoe, cham soc dinh dudng hang ngay nguoi cd cdng vai
Céch mang; hoat dong t6 chirc vui choi, giai tri; hoat dong cung cip théng
tin,tuyén truyén nang cao nhan thixc cho nguoi ¢ cdng; hoat dong két ndi cac
ngudn luc trong CSSKTT ngudi ¢d cdng véi Cach mang.

Ngoai ra, chuong 1 ciing nhan dinh, duara céc yéu té anh huong d¢én hoat
dong CTXH trong CSSKTT ngudi ¢6 cdng voi Cach mang d6 1& yéu td thuoc
vé NCC véi Céach mang, yéu té thudc vé nhan vién CTXH, yéu té thuc vé
Trung tdm nuéi dudng va diéu dudng nguoi co céng sb 2 Ha Noi, yéu td
thuoc vé chinh sach phép luat cua Pang va Nha nudc cho ngudi ¢ cong Vi
Céch mang. Céc noi dung ndy |a co so dé déanh gia thuc trang hoat dong
CTXH trong CSSKTT cho nguoi ¢6 cdng véi Cach mang tai Trung tam nudi

dudng vadiéu dudng ngudi co cdng sé 2 HaANbi trong chuong 2.
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CHUONG 2
THUC TRANG HOAT PONG CONG TAC XA HQI TRONG
CHAM SOC SUC KHOE TAM THAN NGUOI CO CONG
VOl CACH MANG TAI TRUNG TAM NUOI DUONG VA
PIEU DUONG NGUOI CO CONG SO 2 HA NOI

2.1. Khai quéat vé dia ban va khach thé nghién ciu
2.1.1. Péc diém dia ban nghién crru

Trung tdm nuéi dudng va diéu dudng ngudi co cdng sd6 2 HANGi nam
bén dong sdng day hién hoa, khdng gian rdng réi, sach s3, nhiéu hoa, cay cdi
Xum xué, thodng mét 1a noi phtl hop dé NCC véi Céch nghi dudng, Trung tam
déng try so trén dia ban x& Vién An — huén Ung Hoa— thanh phé Ha Nbi,véi
dién tich 12.000 m2.

Trung tdm nudi dudng va diéu dudng ngudi ¢ cdng sb 2 Ha Noi duoc
thanh 1ap ngay 04 thang 10 nam 197, véi chirc nang, nhiém vu dugc thanh
phd Ha Noi va So lap dong thuong binh x& hoi Ha Noi giao cho 1& Nudi
dudng bame Viét Nam anh hing, b6, me, vo liét sy ¢d don ¢ hoan canh dic
biét khé khan, con liét sy md cdi bi tan tat, to chtc luan phién ngudi ¢ cong
véi Céch mang theo ké hoach hang nam.

T.TND&BPDNCC sb 2 HaANoi la don vi su nghiép cong 1ap truc thudc
S¢ Lao dong Thuong binh X& hoi Ha Nbi, ¢o tu cach phép nhan, ¢ con diu
riéng vamo tai khoan theo quy dinh.

* Co cdu can bg, nhan vién lamviéc tai Trung tam

Tong sb can bo nhan vién Trung tAm gom co: 50 ngudi, ban gidm doc 3
ddng chi va 3 phong chirc ning gbm: Phong T6 chirc hanh chinh: 18 nguoi;
Phong y té- diéu dudng: 14 nguoi; Phong Nudi Dudng: 15 nguoi. Trinh do
chuyén mén nghiép vu caa doi ngit can bd nhan vién caa Trung tam tir khi bét
dau lam cdng tac cham soc NCC véi Céch mang dén nay duoc nang 1én, dép
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{rng yéu cau nhiém vy trong tirng giai doan cy thé. Qua do6 cdng téc cham soc
sirc khoe tAm than NCC véi Cach mang ngdy cang dugc quan tam hon.

* Co sg Vdt chdt phuc vu nhiém vu

Trung tdm c¢6 mot khu van phong 2 tang danh cho can bo 1anh dao va
can bo nhéan vién lam viéc: Khu nha cho NCC véi Céch mang la; 2 ddy nha
hai tang, 1 ddy nha 3 ting voi 68 phong va 200 giudng nghi. Cac khu nha
duoc b tri khoa hoc, véi céc trang thiét bi trong phong tuong dbi day du va
tién nghi nhu: Binh nuéc ndng lanh, méy diéu hoa khéng khi, quat dién, phich
dun nudc tu dong, quat swdi, ta lanh, ta dyng quan éo, ban ghé udng nudc,
chan déng, chan hé, givong, dém,...... cong trinh vé sinh khép kin.
2.1.2. Péc diém khéch thé nghién cru

Trong sb 80 NCC véi Céach mang tai dia ban nghién ctu duoc chia
thanh céc dang ngudi c6 cdng véi Cach mang cu thé nhu sau:

Bang 2.1. Tong hop khéach thé nghién ciru

. S6 lwong | Ty lé
TT Poi twong _
(nguoi) | (%)
1 | Bame Viét Nam anh hung 1 1.2
2 | Meliétsy 5 6.2
3 | Thanh nién xung phong 1 1.2
4 |Voliétsy 39 48.8
5 |Conliétsy 7 8.8
6 | Canbo tuday 2 2.5
Ngudi hoat dong khang chién nhiém chat doc
7 ) 13 16.3
hda hoc
8 | Thuong binh 8 10.0
Nguoi 6 cong gitp d& Cach mang 4 5.0
Tong 80 100

( Nguéon: s6 liéu khdo sat cia dé tai)
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Bang s liéu trén cho thay, nghién ciru 80 NCC véi Céch tai Trung tAm
nudi dudng va diéu dudng nguoi co cong s6 2 HaNai. Trong d6 chiém ty 18
nhiéu nhat 1a vo liét sy 1a 39 nguoi, chiém 48.8%, tiép dén la nguoi hoat
dong khéng chién bi nhiém chat doc hoéa hoc 1a 13 ngudi chiém 16.3 %,
thuong binh 1& 8 nguoi chiém 10.0%, con liét sy 7 ngudi, chiém 8.8%, me liét
sy 5 nguoi, chiém 6.2 %, nguoi ¢ cong gitp d& cach mang 144 nguoi, chiém
5.0%, can bo ti day 2 nguoi chiém 2.5%, Bame Viét Nam anh hung 1 ngudi,
chiém 1.2 %, thanh nién xung phong 1 ngudi chiém 1.2%.

Nhu vay, Co ciu ngudi c6 ¢dng ¢ Trung tdm c6 nhiéu dién, cha yéu 1a
vo liét sy, nguoi hoat dong khang chién nhiém chat doc hoa hoc. Boi vay
cham soc sicc khoe tdm than NCC véi Cach mang can thuc hién mot céch cu
thé, phl hop véi tirng ngudi, tinh trang sicc khoe, bénh tat caa tirng nguoi co
nhu vay thi céng tac cham soc sirc khoe tam than NCC véi Cach mang tai
Trung tAm moi dat két qua cao.

Bang 2.2. Pic diém khéach thé nghién ciru

TT Pic diém khach thé =0 Tyle
lwgng (%)

40-59 6 7.5

01 | DPotusi |60-79 39 48.7
80-99 35 43.8

02 | Gigi tinh Nam “ oL.2
N 31 38.8

Khéng dugc di hoc 7 8.8

Tiéu hoc 35 43.7

03 Trinh fté Trung hoc co so 21 26.2

hoc van | Trung hoc phé théng 12 15

So cap, trung hoc chuyén nghiép 4 5

Cao dang, dai hoc, trén dai hoc 1 1.3
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Suy giam kha nang lao dong tu
y giam Kna nang feo dong tr 45 56.2
21-60%
o Muc do | Suy giam kha nang lao dong tur 0 -
thuong tat | 61-80%
Suy giam kha nang lao dong tu
y giam €ha nang 1o €ong tu 15 18.8
81% tro 1én

( Nguon: s6 ligu khao sat ciia de tai )

Quabang sb liéu khao sét & trén tadanh giadugc dic diém nguoi ¢o
cdng voi Cach mang phan theo do tudi, gidi tinh, trinh ¢ hoc van, mac do
thuong tat.

Vé dg tudi: Theo két qua bang diéu tra trén, nguoi ¢ cong chiém ty 16
|6n nhat thudc do tudi tir 60- 79 1239 ngudi chiém ty & 48.7%, nguoi ¢o
cong co tudi doi tir 80-99 1435 ngudi, chiém 43.8%, ngudi ¢ cdng cd tudi
doi tir 40-59 146 nguoi chiém 7.5%, nguoi ¢ cong.

Vé gidi tinh: Nhin vao bang sb liéu trén tathay su phan chia gidi tinh
gitta nit va nam caa NCC véi Céach mang tai Trung tam ; nit gi¢i chiém
61.2%, thudc cha yéu lavo liét sy, con liét sy, Me Viét Nam anh hiing, nam
gidi chiém 38.8%. Qua day cho thiy ngudi nam gisi tham gia chién dau hy
sinh nhiéu, di khang chién nhitng ngudi phu nit & nha chung thay chd chong
va dén khi tudi gia sic yéu khdng co con, khéng nguoi cham soc phung
dudng, nho chinh s&ch cua Pang va Nha nuéc ho dugc cham sdc phung
dudng tai cac Trung tam.

Vé trinh d@é hoc van: NCC véi Céch mang 1a nhitng ngudi duoc sinh ra
valon 1én chu yéu trong thoi ky chién tranh, d¢at nudc loan lac nhung trong ho
van ludn c6 tinh than hoc hoi nghién ctru ¢é gdp phan gitt gin va bao vé to
quéc, bao vé qué huong dat nudc gidu dep hon. Biéu d6 thé hién qua bang
sau.

Qua két qua khao sét cho thay trinh @6 hoc van, NCC véi Cach mang
khong biét chix chiém ty 1& 8.8%; co trinh do tiéu hoc chiém 43.7%; tét
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nghiép Trung hoc co s chiém 26.2%; tét nghiép Trung hoc phd thdng chiém
15.0%; So cap, trung hoc chuyén nghiép chiém 5.0%; Cao dang, dai hoc
chiém 1.3%.

Trong hai cudc khéng chién cua dan toc NCC véi Cach mang ho ludn
san sang chién dau vi doc 1ap tu do caa T qudc, sinh ravalén 1én trong thoi
chién, diéu kién va hoan canh caa dat nuée, cua gia dinh khéng cho phép ho
hoc |én cao.

Khi chién tranh két thic NCC véi Cach mang tudi da cao, sic khoe yéu
do di ching cua chién tranh dé lai nén ho khéng thé di hoc tiép ma mubn gop
sirc ciia minh trong viéc khic phuc hau qua cua chién tranh dé lai, xay dung
kinh té gia dinh, x& hdi 6n dinh. Trinh d6 hoc van thap ciing 1a mot khé khan
cho can bd nhan vién, nhan vién CTXH tai Trung tam thuc hién cham soc sic
khoe tam than NCC vai Cach mang, doi hoi nguoi phuc vu phai c6 bién phép,
céch thirc phil hop dé c6 thé truyén tai thdng tin dén voi NCC véi Cach mang
maot céch khéo 1éo, d& hiéu, chinh x&c nhét, tranh hiéu 1am, gy thic maic.

Vé mirc do thirong tat: Nhitng hy sinh, chién dau tham ling, su cdng
hién sc nguoi sirc cua vi doc 1ap tu do caa To qudc trong hai cudc khang
chién caa céc thuong binh, bénh binh, NCC véi Céach mang thé hién rat rd ¢
muc d6 suy giam kha nang lao dong cua ho.

Qua bang s liéu trén, ta thiy mac d6 suy giam kha nang lao dong cua
nguoi c6 cdng voi Cach mang suy giam kha nang lao dong tur 81% tro [én la
15 nguoi, chiém ty 1& 18.8%. NCC véi Céch mang tudi da cao, kha nang lao
déng ngdy cang suy giam cho nén viéc sinh hoat hang ngay cua ho tuong déi
kho khan. Ty [é NCC véi Cach mang c6 kha ning lao dong dé ty phuc vu
duoc ban than 1arat it. Ho cha yéu nho vao su trg gilp caa can bo nhan vién,
nhan vién CTXH taiTrung tam. Vi vy, can quan tam dén tam tu, tinh cam
cia NCC véi Céach mang, chl y cham sdc tirng bira in, gidc nga dé sirc khoe
ho duoc dam bao va ho cam nhan duoc sy quan tam cua Pang, Nha nuéc doi

véi nguoi ¢ cdng voi Cach mang.
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2.2. Tinh hinh hoat ddng céng tac xa héi trong cham soc sirc khoe tam
than nguoi c6 cdng véi Cach mang tai Trung tdm nudi dwdng va diéu
dwéng nguoi c6 cong sb 2 Ha Noi.
2.2.1. Hoat dong cham séc sirc khoe, cham soc dinh dwéng hang ngay
nguoi co cong vai Cach mang

* Hoat dong cham soc sirc khoe

Stc khoe [a mét tiéu chi quan trong khi phén tich thuc trang sirc khoe
NCC véi cach mang. Thuc té cho thy, quétrinh gia hoa khéng chi lién quan
dén rui ro, tir vong ngdy cang cao do bién ddi vé mat sinh hoc ma con lién
quan dén han ché vé chac ning hoat dong hoic nguy co ém dau kinh nién
ngdy cang ting. Sic khoe anh hudng truc tiép dén doi sdng NCC véi Céch
mang. Chinh vi ly do nay maviéc phan tich tinh trang sic khoe va cham soc
sirc khoe caia NCC véi Cach mang cho ching ta biét vé chat luong cudc sbng
cia NCC véi Cach mang, nhu cau vé y té va céc dich vu c6 lién quan di voi
hé thong y té n6i chung ciing nhu viéc cham soc sic khoe tai Trung tam va
cong dong.
Bang 2.3. Panh gia vé tinh trang strc khée ngudi co cdng véi Cach mang

TT Chi s S(‘;] é‘l"r‘-;?)g Ty 18 (%)
Yéu 14 17.5
Binh thuong 50 62.5
Tét 16 20.0
Tong 80 100

( Nguéon: s6 liéu khdo sat cia dé tai)

Theo két qua diéu tra (Bang 2.3) NCC véi Céch mang c6 sic khoe binh
thuong 1a 50 nguoi, chiém ty 1& cao nhat 14 62.5% gom nhirng nguoi thudc
nhom ddi tuong con liét sy, vo liét sy tuy sirc khoe cia ho ¢6 giam st nhung
van & mirc khoe hon nhitng nguoi ¢d cong véi Cach mang khéc. Ho van co

kha ning tham gia lao dong. bang gia sic khoe yéu 1a 14 nguoi, chiém 17.5%
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day 1a nhitng nguoi thusc nhdm dbi tuong 14 Ba me Viét Nam anh hing,
nhitng nguoi khang chién bi nhiém chat doc hda hoc nhitng nguoi chon dép
an nay hau hét sirc khoe cang ngay giam sit, khdng thé tham gia lao dong.
Tudi téc, bénh tat khién ho yéu di, cac hoat dong hang ngdy can co sy tro
gitp. Péanh gia sic khoe tét cd 16 nguoi, chiém 20.0 % hiu hét 1a vo liét sy,
hau hét ho khéng anh huéng chién tranh, ho khdng co vét thuong thuc thé
nhung sic khoe cua ho ciing giam dan theo do tudi.

Theo két qua trén cho thiy sitc khoe NCC véi Cach mang trong nhirng
nam gan day da duoc cai thién nhung con ¢ mirc thap chiém o ty 1é I6n ¢co
mirc sicc khoe trung binh.

Phan 16n nhitng NCC véi Céch mang c6 sirc khoe khdng tot, thuong
xuyén 6m dau. Do d¢6 Pang va Nha nudc, Trung tAm can quan tam va co
nhitng hoat dong cu thé dé cham lo sc khoe thé chét ciing nhu sc khoe tam
than cho NCC véi Céch mang.

Bang 2.4. C4c bénh nguoi cb cdng véi Cach mang mac phai

. A S6 lwgng Tylé

TT Chi so (nquro) (%)
1 Xuong khop 68 85.0
2 | HO6hap 35 42.8
3 Tim mach 19 23.8
4 | Tiéuhoa 29 36.2
5 | Huyét & 31 38.8
6 | Tiéndinh 21 26.2
7 Suy giam tri nhé 18 22.5
8 | Nai tiét 15 18.7
9 | Kha 11 13.8

( Nguéon: s6 liéu khdo sat cia dé tai)
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Theo két qua trén cho thy, cd téi 85% NCC vaéi Cach mang mic bénh
xuong khap chiém ty 1& 16n nhat, bénh hé hap chiém 42.8%, bénh tim mach
chiém 23.8%, bénh tiéu hda chiém 36.2%, bénh huyét &p chiém 38.8%, bénh
tién dinh chiém 26.2%, bénh suy giam tri nhd chiém 22.5%, bénh noi tiét
chiém 18.7%, bénh khéc chiém 13.8%. Nguyén nhan dan dén tinh trang bénh
théng thuong chiém ty |é cao 1& do tudi cao, bén canh d6 con do muc do hiéu
biét vé cham sc sirc khoe cia NCC véi Cach mang con thip mac di phai dbi
mat vai nhidu nguy co vé sic khoe.

Vi vay, can phai c6 cong tac cham soc sirc khoe thudong xuyén cho
NCC véi Cach mang, diéu tri kip thoi bénh cho NCC véi Cach mang nhat 1a
nhitng bénh man tinh.

Qua khao sit 80 NCC véi Cach mang tai Trung tam thi sb luong ngudi
co cdng véi Cach mang duogc kiém tra tham khédm hang ngay 1a 100%, ba
V.T.L, 76 tudi, thanh nién xung phong ndi : “ La thanh nién xung phong tirng
tham gia khang chién do tudi cao, vét thiwong tai phat nén thurong xuyén dau
om, hién dang mdac bénh ting huyét ap, dau thdt viing bung, ving lung.0
Trung tam hang ngay téi déu dwoc y, bac sy tham kham, kiém tra, diéu tr;
hang ngay, khai thi chang khéi dau nhung gii duroc thé nay la tot lam réi” .

Qua phong sau cho thiy can b nhan viény té, nhan vien CTXH ¢ day
da tan tuy, nhiét tinh, trach nhiém quan tadm, cham sbc, phuc vu hang ngay
NCC véi Céch mang chu déo, kip thoi. Két qua phong van sau da thé hién
trach nhiém cua can bd, nhan vién trong cdng tdc cham séc NCC vai Cach
mang.

Trung tam diéu tri vat ly tri liéu cho 80 ngudi, chiém 100% dam bao
sirc khoe déu dugc cham soc diéu tri bénh théng thuong nhu diéu tri vat 1y tri
lidu, két hop dung thudc trong diéu tri. Day 1a phuong phép phuc héi chic
nang ma Trung tAm da thuc hién dat két qua rat tot. Sau mdi dot diéu tri NCC
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v6i Céach mang déu thiy sirc khoe cia minh duoc nang 1én. Phuong phéap
ngdm chan thubc bac gitp NCC véi Cach mang sang khodi tinh than, d& dau
nhirc xuong khép nga tét va giai duoc nhitng doc té trong nguoi. Theo két
qua phong van sau cho thdy: “ Khi duoc thuc hién ngdm chan thuéc bdc toi
thdy dwoc tac dung tot téi xwong khép dac biét nhitng con méi do thoi tiét
lam vét thirong cii tai phat” . (Ong, L.V.C, ddi tuong tu day). Qua phong van
sAu cho thdy hoat dong cham soc NCC véi Cach mang bang vat 1y tri liéu tai
Trung tdm dugc thuc hién day du dat hiéu qua trong cham soc sac khoe thé
chat.
Bang 2.5. Cac hoat dgng cia nhan vién codng tac xa hgi trong cham

soc sirc khée nguai ¢o cong voi Cach mang tai Trung tdm

Hoat dong cham sbc sirc khée Rat hjéu Hiéu qua lihéngo

TT | citia NVCTXH véi NCC véi qua ' higu qua
cach mang SL T%f/ol ¢ SL Tf/ol é SL I;r%}/o

1 | Tham kham 10 | 125 | 28 | 35.0 | 42 | 525
2 | Cap phét thuc 15 | 18.8 | 41 | 51.2 | 24 | 30.0
3 | Tu vanbénh 9 | 112 | 25 |31.3| 46 |575
4 | Tu van bao hiémy té 51 [ 637 ]21|263| 8 |10.0
5 | Tu van chuyén tuyén 31 [ 387 |27 |338|22|275
6 | Huong danxoabop, bamhuyét | 5g | 35 | 29 | 362 | 23 | 288

( Nguéon: s6 liéu khdo sat cia dé tai)
Theo két qua danh gia ¢ bang trén hoat dong tu van bao hiém y té caa
nhan vién cong tac véi NCC véi Cach mang duoc danh gia rat hiéu qua 1a 51
nguoi, chiém ty 18 cao nhit 63.7 % vi cong t&c tu van bao hiém ndy nhan vién

cdng téc xa hoi tai Trung tAm hiéu va ndm tét vé bao hiémy té nén da tu van
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thanh cdng cho nhiéu NCC véi Cach mang nén duoc ho danh gia cao, c6 21
nguoi danh gialahiéu qua va chiém 26.3%, chi co 8 nguoi danh gialakhéng
hiéu qua. Bang nhitng kién thirc kinh nghiém caa minh nhan vién CTXH da
rat nd luc trong viéc tu van cho NCC véi Céch mang, ba N.T.K, me liét sy
noi: “ Hang ngay chang téi duroc nhan vién CTXH tham hai thuong xuyén va
tir van cho ching ti vé bdo hiémy té, vé chuyén tuyén khi ém dau nang,
chang t6i gia rai van dé nay ching toi rat quan tan’ .

Hoat dong tu van chuyén tuyén dtng thit hai dugc NCC véi Céch
mang danh gia hiéu qua vai 31 nguoi chiém 38.7%, tuy nhién hoat dong ndy
lai ¢6 27 nguoi dénh gid hiéu qua chiém 33.8%, 22 ngudi chiém 27.5% danh
gia khdng hiéu qua.

Hoat d¢ong huéng dan xoa bop, bAm huyét dugec NCC véi Céch mang
danh gia rat hiéu qua 1a 28 nguoi, chiém 35.0%, 29 ngudi danh gia hiéu qua
chiém 36.2% va 23 nguoi danh gia la khéng hiéu qua chiém 28.8%, maic du
gua qua trinh lam viéc tai Trung tdm NV CTXH da duoc nang cao trinh 6 &
céc 16p bdi dudng ngan ngdy vé cdng tac cham soc y té cho NCC véi Céch
mang do Trung tdm, S& Lao dong Thuong binh X& hoi HaNéi té chirc va hoc
hoi qua c&c ddong nghiép co chuyén mon vé y hoc ¢ truyén nén NV CTXH tai
day da lam kha tot vé hoat dong tu van xoa bop, bim huyét cho NCC véi
Céch mang.

Ngoa ra nhan vién CTXH ciing chiu khé nghién ctru hoc hoéi déng
nghiép dé nang cao thém céc k§ nang lam viéc tai Trung tam va cham soc tét
cho NCC véi Céach mang tai day, 6ng N.V.T, bénh binh néi: “ Nhan vién
cdng tac ¢ day néi dé nghe Idm, nhiét tinh huréng dan chiing téi xoa bop, bam
huyét dé giam bét nhizng con dau ling, xwong khép, ching téi rdt yén tam khi

duwoc song tai day’ .
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Hoat dong cap phét thudc dugc danh gia rat hiéu qua 1a 15 ngudi,
chiém 18.8% chiém ty I¢ khong cao vi nhan vién CTXH khéng thugc rd tén
thudc nén viéc cap phét chua dugc khoa hoc, tuy nhién trong hoat dong nay
dénh gia hiéu qua caa NCC véi Cach mang ddi véi nhan vién CTXH [a 41
ngudi chiém 51.2% do nhan vién CTXH d& nang dong, nhiét tinh phdi két
hop Vi c&c can bo y té dé 1am nhiém vu cip phét thuéc cho NCC véi Céch
mang. Chinh vi vay da dugc NCC vé6i Céch danh gia hiéu qua, c6 24 nguoi
danh gia khong hiéu qua chiém 30%. Ba N.T.B, vo liét sy néi: “ Nhan vién
CTXH ngay nao ciing phat thuéc bé cho chiing téi ding gio va day du, ching
t6i uong duy tri déu nén sizc khde ciing rdt on dinh” .

Hoat dong tham kham la hoat dong dugc NCC v4i Cach mang danh gia
|a kém nhat chi c6 10 nguoi danh gid larat hiéu qua chiém 12.5 %, 28 nguoi
danh gialahiéu qua chiém 35.0 %, 42 ngudi dénh gia khdng hiéu qua chiém
ty 16 cao nhat 52.5%, vi hoat dong ndy nhan vién CTXH khéng co chuyén
mon vé y té, nén viéc tham kham ciing khong dat két qua cao. Ong V.V B, dbi
tuong ngudi cd cong bi chat doc hdahoc noi: “ Nhan vién CTXH chi tham hdi
sic khoe thong thuong cua ching toi théi, nhan vién CTXH khéng kham va
tir van vé bénh nhiéu cho ching toi ” .

Ngoai ra dé cham soc sirc khoe NCC véi Cach mang Trung tam co khu
vat 1y trj liéu, trong d6 c6 céc thiét bi tap phuc hdi chic nang, cd bé boi, bé
tam suc, c6 phong x6ng hoi, xoa bop bam huyét, c6 may ngdm chan thubc
bic, c6 duong di bd mét sa chan bang sdi cudi. Hang ngdy nhan viény té tu
van hudng dan NCC véi Céach mang tap luyén phuc hdi chirc ning nhu tap
luyén cac may phuc hdi chic nang, tam suc, tam bé boi, thuc hién cac phuong
phédp diéu tri ; xoa bop, bam huyét, cham ciu, xéng hoi, ngdm chan bing
thudc bic, cham soc, phuc vu nhu vé sinh phong &, mang com vé phong & cho

NCC véi Céch mang, déi voi NCC véi Cach mang gia yéu bat dong khong tu
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phuc vu duoc can bo nhan vién phuc vu toan phan nhu bon in, tim giat, vé
sinh ca nhéan hang ngay.

Khi NCC véi Cach mang é6m dau ning vuot quéa kha nang diéu tri caa
nhan vién y té tai Trung tam, Trung tAm t6 chizc dua NCC véi Céach mang di
kham va diéu tri tai c&c bénh vién tuyén trén. Bon vi cir nhan vién y té di vién
dé phuc vu NCC véi Céch mang trong sudt qua trinh NCC nam vién. Bén
canh d6 Trung tAm két hop véi bénh vién da khoa khu vuc Van Binh kham
bénh dinh ky cho NCCvéi Cach m ang khdm dinh ky 2 1an/nam. Két hop Vi
Bénh vién quan doi 108 thuong xuyén kiém tra thim kham, phét thudc bo va
thudc bénh mién phi cho NCC véi Cach mang.

Khi NCC véi Céach mang qua doi Trung tam két hop véi dai dién gia
dinh, chinh quyén dia phuong cia NCC véi Cach mang t6 chire tang 18 cho
NCC vai Cach mang chu déo, trang trong theo phong tuc tap quan cua dia
phuong vadi chuc cia NCC vai Cach mang.

*Hoat dong cham soc dinh dwdong hang ngay nguoi co cong voi Cach
mang

Tinh trang dinh dudng caa ngudi gia phu thudc vao trang théi thé luc,
tam ly va xa hoi, nguoi cao tudi thuong gap van dé vé rang miéng, stc nhai
kém 1én khé nghién nét thirc an, dong thoi cac men tiéu hda giam nén ngudi
cao tudi thuong hay bi réi loan tiéu hda. Do vay néu khéng co ché do dinh
dudng tbt, hop ly s3 xay ranhiéu bénh,

Pam bao cho NCC véi Cach mang ¢ cudc sdng khoe manh, giam
thiéu dugc tac dong cia qué trinh 180 hda va cac van dé lién quan dén tudi tac
can co ché @6 cham séc dic biét. Béi véi NCC voi Cach mang ho cha yéu
tudi d& cao giam chuyén hda chat dam nén nhirng vét thuong thuong 1au [anh
hon nguoi tré. Nhan vién cong tac xa hoi xay dung ché do dinh dudng phu

hop cho d6i tugng NCCvéi Cach mang va thé hién qua bang sau.
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Bang 2.6. Cac hoat dgng cham sdc dinh dwdng ciia nhan vién céng
tac x& hai trong cham soc sirc khoe tam than ngudi co cdng véi Céach

mang tai Trung tam

_ Rat hiéu _ K'hong
Hoat dong cham sbc dinh Hiéu qua _
_ qua hiéu qua
TT dwong caia NVCTXH voi
- Tle| [l T
NCC véi cach mang SL S S
% % lé %

Tu van vé thyc pham phu
1 hop nguoi cd cong vai Cach | 30 | 375 | 37 | 46.2 | 13 | 16.3

mang

Tu van thuc don an thay doi
2 . . 41 | 51.2| 29| 363 | 10 | 125
hang ngay

Tu van ché d6 dinh dudng
3 25 | 31334 | 425 | 21 | 26.2
theo bénh Iy

Tu van ki thuat ché bién tryc
4 Yy 10 | 125 | 20 | 25.0 | 50 | 62.5
iép

Cham sic, phuc vu tryc tiép
5 o 55 | 688 | 20 | 250 | 5 | 6.2
bira an hang ngay

( Nguon: s6 liéu khdo sat cia dé tai)

Qua bang sd liéu trén hoat dong cham sdc, phuc vu truc tiép bira an
hang ngay cua nhan vién cong tac xa hoi dugc NCC vai Cach mang danh gia
rat hiéu qua 1& 55 ngudi chiém 68.8%. Hang ngay khi téi gio an cua ngudi ¢d
cdng véi Cach mang nhan vién CTXH xudng nha dan mang xuét an caa nguoi
6 cong vé tan phong cho NCC va vai nhitng NCC véi Céach mang gia yéu bat
dong khdng ty phuc vu dugc nhan vién CTXH con bon cho ho an.Hoat dong
cham sdc, phuc vu ¢6 20 ngudi danh gid hiéu qua chiém 25.0 %, chi ¢6 5

nguoi danh gia khdng hiéu qua chiém 6.2% do nhiéu viéc nén déi Itc ho chua




sl

cham sdc, phuc vu dugc day du, chu ddo hét dugc toan bo NCC véi Céch
mang tai Trung tam nén van con mot sd y kién danh giakhdng hiéu qua. Theo
mot phong van sau cho biét: “ Téi thdy nhan vién CTXH ¢ day cham soc
chang tdi rat tét, ngay ndo ciing vdy nhan vién CTXH mang com vé tdn phong
cho tdi, nhitng Idc tdi mét cd dy con dut cho téi thdt con chéu ¢ nha ching
cing chua @t cho toi duoc bira nao” (BaN.T.D, vo liét s§).

Tiép dén hoat dong tu van thuc don an hang ngdy cua nhan vién CTXH
duoc NCC véi Céch mang déanh gid rat hiéu qua 1a 41 ngudi chiém 51.2%,
hiéu qua 14 19 nguoi chiém 36.3%, khdng hiéu qua 1a 10 nguoi chiém 12.5%.
Hoat dong tu van dinh dudng theo bénh ly NCC véi Cach mang danh gia rat
hiéu qua 1a 25 nguoi chiém 31.3%, danh gid hiéu qua 1a 34 ngudoi chiém
42.5%, ¢anh gia khdng hiéu qua 1421 ngudi chiém 26.2%.

Nhan vién CTXH tai Trung tdm ngoai nhitng kién thic dugc déo tao
qua truong 16p vé nganh CTXH ho ciing luén hoc hoi, tim toi qua sach béo
théng tin dai chiing dé c6 nhirng kién thirc vé cham soc dinh dudng dé tu van,
phuc vu NCC véi Cach mang hang ngdy, tuy nhién hoat dong tu van vé ky
thuat truc tiép ché bién thuc pham dugc NCC véi Céch mang dénh gialathap
nhat voi 10 ngudi cho 1a rat hiéu qua chiém 12.5%, 50 nguoi cho |a khéng
hiéu qua chiém 62.5%, diéu nay |ado nhan vién CTXH khéng co chuyén mén
vé nghé nau an va ciing chua tim hiéu sAu vé céch ché bién thuc pham nén
hoat dong tu van ndy chuadat két qua cao.

Bén canh viéc lya chon nhitng thuc pham d& hap thy, d& tiéu hda, dam
bao du chat ma khong lam cho hé tiéu hda phai 1am viéc qua sic thi viéc lua
chon nhitng san pham sach an toadn 1a yéu cau can thiét dau tién. Nhan vién
CTXH rét chu trong trong viéc lya chon thyc phiam an toan va tu van cho
NCC véi Céach mang vé thuc pham phi hop. Ong L.V.V, d6i tuong NCC véi

Céch mang bi chat doc hda hoc néi: “ Nhan vién CTXH & day luén tu van cho
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t6i Véi sirc khoe cia téi nher ndy thi an theec phdm ndo thi pht hop va mét biza
t6i an dwoc it thi chia ra lam nhiéu biza an trong ngay dé dam bdo tét cho sizc
khoe’ .

Bén canh d6 khi phong van sau can b Trung tAm chi N.T.T nhan xét:
“ Tuy thugc vao tinh hinh sizc khoe cua ting nguoi ¢ cdng voi cach mang ma
ché dg an uéng ciing khéac nhau. Trong cac biza an chiang téi luén lam nhiéu
mén an khac nhau, nguoi ¢6 cdng véi cach mang nao an dwoc com € an
com, Néu rang yéu, sirc khde yéu hon cé thé an chéo, an mi, an phg. Chi phi
mét bira an phdi tinh todn sao cho phil hop Véi téng s6 tién ngueoi co cong Véi
cach mang duwroc hueng, Vi thé cac biza an nhiéu khi khdng dwroc phong phu.
Ciing vat va lam nhueng phdi ¢ gang dé NCC véi cach mang 6 day du chdt
dinh dwong thi magi khoe duwroC” .

Bén canh hoat dong cham soc sic khoe va cham séc dinh dudng thi
viéc cham sdc sic khoe thé chit ciing dugc nhan vién CTXH quan tam thuc
hién va dugc thé hién qua bang sau.

Bang 2.7. Cac hoat @jng chiam soc sirc khée thé chat cia nhan vién

cong tac xa hoi cho nguwoi cd cong vai Cach mang tai Trung tdm

. o, i Rat hiéu N .| Khong
Hoat dong cham soc sirc khée i Hiéu qua N i
x oz B qua hiéu qua
TT thé chat caa NVCTXH vei
o Ty ¢ Ty I Ty
NCC veéi cach mang SL S S|
% % lé %

Vé sinh céc trang thiét bi trong
1 | phong ¢ cianguoi o cong Véi 45 563129362 6 | 75
Céch mang hang ngay

Cham soc, phuc vy, hé tro nhitng
sinh hoat ca nhan cho nguoi cé

2 R o . 55 | 68.7 |18 | 225 | 7 | 88
cong voi Cach mang (tam giat,

bon an)
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Hudéng dan hoat dong van dong
3 | cho nguoi ¢6 cdng véi Cach 35 | 437 |16 | 20.0 | 29 | 36.3
mang

Huéng dan sir dung nhitng thiét
4 . .. 32 | 40.0 | 37 | 46.2 | 11 | 138
bi phuc hoi chic nang

Huéng dan tam bé boi, bé tim
5 | succhonguoi co congvai Cach | 29 | 36.2 | 35 | 43.7 | 16 | 20.0
mang

( Nguéon: s6 liéu khdo sat cia dé tai)

Qua bang s liéu trén cho thay hoat dong cham soc, phuc vy, hd trg
nhitng sinh hoat ca nhan cua nhan vién CTXH cho NCC véi Cach mang duoc
dénh gia rat hiéu qua 1a cao nhit véi 55 nguoi chiém 68.7%, 18 nguoi danh
gia hiéu qua chiém 22.5 % va 7 ngudi danh gid khdng hiéu qua chiém 8.8%.
Tiép dén la hoat dong vé sinh céc trang thiét bi trong phong ¢ caa NCC voi
Céch mang hang ngay dugc NCC véi Céch mang danh gia rat hiéu qua 1a 45
nguoi chiém 56.3%, hiéu qua 1229 nguoi chiém 36.2 %, khong hiéu qua 1a 16
nguoi chiém 20%, ¢ hoat dong ndy nhan vién CTXH ciing rét tich cuc tham
gia nén dugc NCC véi Céch mang dang gia tuong dbi tét. Hoat dong huéng
dan st dung nhitng thiét bi phuc hdi chirc ning cho NCC véi Cach mang ciing
duoc nhan vién CTXH thyc hién thuong xuyén va dugc danh gid rat hiéu qua
1232 nguoi chiém 40%, hiéu qua 1a 37 nguoi chiém 46.2% va khdng hiéu qua
14 11 nguoi chiém 13.8%. Hoat dong huéng dan tim bé boi, bé tim suc cua
nhan vién CTXH duoc NCC véi Céach mang danh gia 1a thap nhat véi 29
ngudi cho 1a rat hiéu qua chiém 36.2 %, trong d6 danh gid hiéu qua 1a 35
nguoi chiém 43.7%, khdng hiéu qua 1a 16 nguoi chiém 20.0%.

Theo quy luat caa ty nhién, khi tudi ngay cang cao, kha nang mién dich
va sirc khoe dé khang cua NCC véi Cach mang cang giam. Vi vay viéc ém

dau, bénh tat & NCC véi Cach mang tro thanh van dé khé khan ca vé tinh than
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va thé chat. Vé tinh than co thé tu than NCC véi Céch mang khic phuc nho
sr lac quan va sy quan tam cuaa can bd nhan vién Trung tam.

Con vé thé luc, NCC véi Cach mang bat budc phai tuan tha nhirng chi
dinh cua béc sy tai Trung tam trong diéu tri bénh va nhitng hoat dong cham
soc cua nhan vién CTXH tai Trung tdm. “ Ngay nao cing vdy nhan vién
CTXH va cén bg y té Trung tdm déu vé sinh nha ciza, phong ¢, lau den ban
the, ban ghé usng nudc va mpi vdt dung trong phong cho toi, toi thdt xdc
déng va biét on Pdang va Nha nuéc da co chinh sach nay dé cho toi duwoc
hurong s cham soc ciia can bg ¢ day” . (Ong B.V.C, than nhan liét sy).

Nhan vién CTXH oon thuong xuyén huéng dan NCC véi Céch mang
céc hoat dong van dong dé nang cao sic khoe, baN.T.C, vo liét sy noi: “ Sang
nao cing vay, 5h khi chudng béo thirc cia Trung tdm vang |én [a ching toi ra
san hgi truong cua Trung tam do ¢ nhan vién CTXH cua Trung tam huwong
dan, duy tri tdp déu sirc khée ciia chiing téi rdt én dinh”

Moi ngudi thudng hay nghi ring NCC véi Céach mang can nghi ngoi
nhiéu, nhung chinh s khdng hoat dong lai khéng tét cho sic khoe. *“ Nhing
hogt déng nhe nhang hodc hoat déng thé thé lwc phll hop gilp tranh thoéi
hoa khop va tang cuong sic khée cho ban than. Cac vin dong ma nguoi cb
cdng véi cach mang ¢ thé vin dong nhe nhang nhu di bg c6 thé gidp cho
nguoi cO cdng véi Cach mang vdn gii duwoc dé san chdc cua co bap va lam
chdm qué trinh loang xwong, tdp thé duc déu dan 1am giam nguy co tim mach
nhw cao huyét &p, tai bién mgch mau nao, lodng xwong va gilp én dinh
dwong huyét. Cor thé nang vdn déng ¢ hoat déng hai hoa, dem dén cam giéc
dé chiu, wi twoi, tri 6¢ sang sust. (N.T.Y, Nhan vién cong téc xa hoi).

Nhirng hoat dong ¢é NCC véi Cach mang cai thién duoc thuc trang sic
khoe. Nhitng bai tap vé van dong nhe valuyén tap thé luc phi hop gitp NCC
véi Cach mang tranh bénh nhu thoai khda khap vatang cuong sirc khoe cho
NC vai Cach mang.
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Qua d6 thiy duoc cdng tac cham soc thé chat rat co y nghia ddi véi
NCC véi Cach mang, ho duoc cham sdc qua tirng ché d6 dinh dudng do la
nhitng bita an hang ngdy, viéc vé sinh noi & trdnh méc nhitng can bénh truyén
nhiém da dwgc nhan vién CTXH thuc hién rat tot.Bén canh d6 Trung tam
ciing d& duoc dau tu rat nhiéu méy tap phuc hdi chirc nang dé NCC voi Céch
mang ren luyén sirc khoe hang ngay. Theo moét chia s¢: “ Sdng nao téi ciing
tdp nhang thiét bi phuc hoi chirc ndng trén nha tdp cia Trung tam dudi s
hiréng ddn cia nhan vién CTXH, ndi chung 1a viéc cham soc thé chdt ¢ day
dwoc nhan vién CTXH rat quan tam” . ( BaN.T.T, vo liét sy).

Hoat ¢ong trong cham soc sic khoe va cham sbc dinh dudng hang
ngay cho nguoi cd cdng véi cach mang luén dugc nhén vién CTXH quan tam
thuc hién diéu d6 duoc thé hién qua bang danh gid mac do hai long caa
NCCvéi Céch mang théng qua bang sau.

( Don Vi tinh:%)

» Rét hai long

= Hai Long

= Binh thwong

= Khéng hai long

Biéu @é 2.1. Panh gia mic d$ hai ldng cia nguoi o cong véi Cach mang
vé hoat ddng chiam soc sirc khée va cham soc dinh dudng hang ngay ciaa
nhéan vién Cong tac xa hgi

( Nguén: s ligu khdo sét cia dé tai)
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Qua biéu db trén ta thay mac o6 hai 1ong caa NCC véi Cach mang vé
hoat dong cham soc sic khée, cham sbc dinh dudng hang ngay cua nhan vién
cdng tac xa hoi trong CSSKTT nguoi ¢ cong voi Cach mang dugc danh gia
mac do hai long chiém ty 1&é cao nhat véi 60 ngudi chiém 75.0%, 9 ngudi
duoc hoi tra 1oi binh thuong chiém 11.2%, 7 nguoi dugc hoi tra 101 rat hai
long chiém 8.8%, 4 ngudi dugc hoi tra 1i khdng hai 1ong chiém 5.0%.

Hoat dong CSSK, cham sbéc dinh dudng hang ngay cua nhan vién
CTXH trong CSSKTT nguoi c6 cdng véi Cach mang dugc danh gid hai 1ong
|& cao nhat. Qua do thdy duoc hoat dong cham soc sicc khoe va cham soc dinh
dudng d& duoc nhan vién CTXH quan tAm va thuc hién rat tt. BAN.T.D, vo
liét sy, dang sdng tai Trung tam cho biét “ T6i khéng con chong, khéng co
con, ¢ Trung tam téi dwoc cham soc chu dao vé sic, vé dinh dwong hang
ngay, tdi ciing rat wui vi duoc Nha nueée, thanh phé quan tam, hé tror nhiéu” .

NCC véi Cach mang lubn mong mudn dwgc cén bo nhan vién cua
Trung tdm, nhirng ngudi xung quanh dép tng theo nhu cau caa ho nhu: chon
bénh vién dé tham gia bao hiém y té theo y mudn ca nhan; muén ldy do an
thirc ubng tai bép tap vé dé danh; mubn tat ca thuc don an tai bép tap thé phai
theo y caa ho; mudn duoc moi ngudi quan tdm cho minh hon ngudi khac cho
du ho ciing hoan canh, luén nghi minh bi bénh hiém nghéo va dugc diéu tri
hang ngdy mic du ho khdng méac bénh. Chinh vi vay c6 nhitng mong mubn
cuaa NCC vai Céch mang ma nhéan vién céng tac xa hoi trong hoat dong cham
soc sic khoe, chiam sdc dinh dudng chua ddp tng nén van con 4 nguoi duoc
hoi, chiém 5.0% tra [6i khodng hai 1dng vé hoat dong cham sdc stc khoe,
cham sbc dinh dudng hang ngay cia nhan vién cong tac xa hoi tai Trung tam.
BaN.T.T, vo liét sy, dang duoc nudi dudng tai Trung tam cho biét: “ Cach so
ché bién dé dn tiroi ¢ nhuwr c& con by tanh dan d@én kho dan trong khi an, ché dg

an thirong rdt nhiéu thit thay vi bé xung thém rau xanh, tréi cay” .
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Nhu vay, hoat dong cham séc sic khoe, cham soc dinh dudng hang
ngay trong CSSKTT ngudi ¢6 cdng voi Cach mang la hoat dong, 1a mbi quan
tam hang dau cia NVCTXH va Trung tam. Lam tdt hoat dong ndy thi céc
hoat dong tiép theo méi ¢ nén tang dé thuc hién vathuc hién cé hiéu qua.
2.2.2. Té chirc cac hoat dgng vui chei gidi tri nang cao sikc khée tinh than
cho ngwoi c6 cdng vei Cach mgng.

Hoat dong vui choi giai tri trong CSSKTT NCC véi Cach mang giup
thoa man duoc nhu ciu nghi ngoi, giai tri, hoc hoi, trao d6i kinh nghiém,
tuong trg gitp d& 1an nhau giai quyét nhitng van dé kho khan trong cudc song
tir d6 gitp NCC voi Cach mang gan nhau hon va cén bo nhan vién ciing dé
nam bét dugc tdm tu nguyén vong cua NCC véi Cach mang. Ngoai ra, qua
cac hoat dong vui choi giai tri gidp NCC véi cach mang giai téa dugc nhiing
lo &u phién mugn caa cudc sdng va giai toa nhirng cang thang vé tam ly ciing
nhu sitc khoe thé chit, hdoa ddng véi moi ngudi trong x& hoi. Tir d6, co thém
dong luc dé vuot qua nhitng kho khan trong cudc sbng hang ngay.

Qua khao s& 80 NCC véi Cach mang cho thiy 100% dbi tuong tra |0i
tai Trung tam to chuc rat tot cac hoat dong vui choi giai tri trong cham soc
sirc khoe tam than NCC véi Cach mang. Hoat dong ndy duoc danh gia cu thé
qua céc khia canh: Noi dung hoat dong té chtre vui choi giai tri; mac ¢ tham
gia va céc hinh thirc to chire, hiéu qua va mirc d6 hai dng caa NCC véi Céch
mang trong hoat dong to chac vui choi giai tri trong cham soc sic khoe nguoi
O cdng véi cach mang. Két qua duoc dénh gid cu thé nhu sau:

Trong 80 nguoi dugc hoi ¢d 70 nguoi tra loi co tham gia vao cac hoat
dong vui choi giai tri tai Trung tdm véi cac hoat d6ng nhu: choi bdng ban,
choi co tudng, choi béng truyén hoi, di bo trén sdi cudi, thi van nghé boi 16i.
Két qua duoc danh gid cu thé thong qua két qua vé mic d6 tham gia cua
ngudi cO cdng vao cac hoat dong vui choi giai tri dudi day.
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Biang 2.8. Mwc @9 tham gia vao cac hoat dong vui choi giai tri caa

ngwoi cd cdng véi Cach mang tai Trung tam.

TT Céc hoat dong vui choi giai tri S6 lwong Ty 18%
1 Choi bong ban 6 75
2 Choi co tuéng 9 11.2
3 Di bo trén duong rai soi cudi 44 55.0
4 Thi van ngh¢ 10 12.5
5 Boi 10i 5 6.3
6 Khac 6 7.5

Tong 80 100

( Nguon: s6 liéu khdo sat cia dé tai)

Quabang sd liéu trén tathdy & Trung tam c6 céc hoat dong td chac vui
choi giai tri la choi béng ban, choi co tudng, di bo trén dudng rai soi cudi, thi
van ngh¢, boi 16i. Két qua trén cho ta thiy mirc d6 tham gia caa NCC Vi
Cach mang vao cac hoat dong vui choi giai tri trong cham soc sic khoe tam
than NCC voi cach mang 1a kha nhiéu. S5 NCC véi Céach mang tham gia
nhiéu nhat 1a vao hoat dong di bd trén duong rai séi cudi 1& 50 ngudi chiém
62.5% va it nhit laboi 16i v&i 5 nguoi chiém 6.3% sd nguoi duoc hoi tra 1oi.

Qua sb lidu phan tich trén ta thiy sd luong NCC véi Cach mang tham
gia vao hoat dong di bo trén duong rai s6i cudi chiém ty 1& cao nhat. So di,
hoat dong ndy thu hat duoc sy tham gia ddng nhat bai day 1a hoat dong phu
hop véi nhu cau, sirc khoe cia NCC véi Cach mang va né cd tac dong rat tot
dén xuwong khép ciing nhu gidc ngu caa NCC véi Cach mang, di bo trén
duong rai soi cudi con cd tac dung mat sa gan ban chan cho nguoi di vané
tao gidc ngu ngon va sau cho NCC véi Cach mang tham gia tap luyén. Ba

N.T.D, vo liét sy tai Trung tdm ndi: “ Tur ngay tham gia vao hoat dong di b
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trén dwong rai séi cudi cua Trung tam, tdi dé nhitc chan tay, an tot, ngu tét,
dé ca viéc phai uong thusc” .

Hoat dong boi 16i |a hoat dong thu hat sy tham gia cia NCC véi Céch
mang it nhat chi ¢4 5 nguoi tham gia chiém ty & 6.3% nguoi dugc hoi tra loi.
S di hoat dong nay thu hut it sy tham gia bai déy |a hoat dong khéng phai ai
ciing ¢6 thé tham gia vi n6 doi hoi nguoi tham gia phai c6 sirc khoe va biét
boi, nhiéu NCC véi Cach mang 1a nit mic di biét boi nhung con e ngai khéng
mubn boi. BaAT.T.N, vo liét sy:* Toi ciing biét boi, trieéc day t6i cing hay boi
nhung bay gio gid réi ciing ngai khéng muon tham gia dwoc mac du téi rat
thich mén boi” .

Vay khi tham gia hoat dong vui choi giai tri NCC vgi Cach mang dugc
giao luu vin hdavan nghé, hoat dong thé duc thé thao; duoc hoc hoi, trao dai,
hoc tap va chia se kién thuc, kinh nghiém; qua d6 gitp cac thanh vién thay
d6i suy nghi, cam xic dé cd thé tng phd véi nhitng khé khin trong cudc
sdng; ngodi ra hoat dong tap thé gitp NCC voi Cach mang nang cao nhan
thirc trong cham soc sic khoe tAm than nguoi cd cong véi cach mang. Nhu
vay hoat dong cham soc sirc khoe tam than NCC véi Cach mang ¢ trén s3 gop
phan quan trong trong viéc cham soc sirc khée NCC voi Cach mang ca vé thé
chat, tinh than va cac quan hé xa hoi.

Ngoa viéc nhan vién CTXH x&y dung cac noi dung vui choi giai tri
cho NCC vé6i Cach mang thi  céc hinh thirc thuc hién céc hoat dong vui choi
giai tri cho nguoi c6 cdng duoc nhan vién CTXH thuc hién rat da dang vathé

hién qua bang sau.
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Bang 2.9. C4c hinh thirc té chirc hoat dong vui choi giai tri cho nguwoi co
cobng véi Cach mang caa nhan vién cdng tac xa hoi

tai Trungtam

Céc hinh thirc té chirc cac | Rat hiéu .. | Khénghiéu
R : e . Hiéu qua .
hoat dong vui choi, giai tri ua ua
TT | nang cao sirc khée tinh than Tv T 16 To 16
ngudi ¢6 cong véi cach SL |é%’)/o SL %,)/0' SL %,)/0
mang '
1 | To chic céc giai thi dau 39487 | 23 | 288 | 18 | 225
T chac vui choi, gigo luu
itra cac phong ¢ cua nguoi
2 g, R p,. g J : 55168.8| 10 | 23.7 6 7.5
€0 cong va6i Cach mang tai
Trung tam
3 | To chircvui choi cothusng | 11|13.7| 33 | 413 | 36 | 45.0
T chuc giao luu véi cac don
4 | . 15187 25 | 313 | 20 | 25.0
vi két nghia

( Nguéon: s6 liéu khdo sat cia dé tai)

Qua bang s liéu trén cho thay hoat dong té chic vui choi, giao luu
gitra cac phong ¢ cia NCC véi Cach mang tai Trung tAm duoc danh gidlarat
hiéu qua voi 55 ngudi chiém 68.8% vi hoat dong ndy dé t6 chuc, tn it kinh
phi nén thudng xuyén duoc to chirc vi vay nhian dugc sy danh gia cao cua
NCC voi Céch mang, hoat dong ndy c6 10 ngudi danh gid hiéu qua chiém
23.7% va cb 6 nguoi danh gid khoéng hiéu qua dat 7.5%.

Tiép dén |a hoat dong to chic céc giai thi dau dugc NCC véi Céch
mang danh gid rat hiéu qua 1a 39 nguoi dat 48.7%, hiéu qua co 23 nguoi
chiém 28.8%, khdng hiéu qua 1a 18 nguoi chiém 22.5%. Hoat dong té chac
giao luu véi céc don vi két nghia duoc NCC véi Cach mang dénh giala thap
nhat véi 15 ngudi danh gia rat hisu qua chiém 18.7%, 25 ngudi danh gia hiéu
qua chiém 31.3%, 20 nguoi d¢anh gia khdng hiéu qua chiém 25.0 % vi Trung
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tam co rat nhiéu viéc va hoat dong nay to chuc ciing tén nhiéu kinh phi va
thoi gian nén hoat dong ndy khéng dugc to chirc thudng xuyén.

Hoat dong vui choi giai tri rat quan trong vdi NCC véi Cach mang, 1a
hoat dong khéng thé thiéu trong doi sbng hang ngay cua ho, 1a mén an tinh
than giip NCC véi Céch mang sdng tré 1én vui vé, y nghia hon. BaN.T.T,
vo liét sy noi: “ Toi tap thé duc hang ngay, ddc biét 1a triéc méi gidi thi ddu
ma nhan vién CTXH té chizc cho ching ti chiing toi cang tich cuc tdp luyén
hon dé duy tri va nang cao sizc khée, ¢ day cac cb chl dy ciing thirong xuyén
té chirc cac gidi thi ddu cho chang tdi tham gia” .

Tuy nhién, van con mot sd it NCC véi Cach mang tra 16 khong dat
hiéu qua boi 18 do yéu t sirc khoe khdng thé tham gia cac hoat dong vui choi
giai tri hién co tai Trung tdm: Ba N.T.N, NCC va4i Cach mang tai Trung tam
noi:“ Truwéc day toi 1a cau thi mdn cau 16ng, tdi thich chei cau 16ng lam,
nhung tir khi bi ngd dong dinh vao chan khdng choi diroc, suét ngay chi xem
ti vi va néi chuyén véi mdy ba ¢ phong xung quanh thdi, nhan vién CTXH ¢
day té chire cho chiing tdi vui choi co thuweng nhing nguoi ¢ cdng Vi cac
mgng phong bén tham gia tich cxc lém ma tdi cd tham gia dwoc dau, khdng
tap duwoc yéu ci nguoi” .

Trung tdm dic biét quan tm dén céac hoat dong CSSKTT NCC véi
Cach mang, céc hoat dong trong quy trinh dam bao phong phu, da dang cé
chiéu sau, pht hop véi tirng d6i teong, dap tng duoc sy da dang cua lta tudi,
sirc khoe, nhu cau. Pon vi thudng xuyén t6 chic cac hoat dong giao luu van
héa, vian ngh¢, bong chuyén, cau 16ng, bong ban cac budi giao luu tho ca, ho
veé gitra nguoi co6 cong vai NCC véi Cach mang, gitra can bd nhan vién vai
NCC véi Cach mang trong ¢6 nhan vién CTXH va dai tuyén truyén ca khic
cach mang cua co quan dong vai trd két ndi cac thanh vién tham gia. Bén
canh d6 don vi moi doan xiéc tap ki Ha Noi vé biéu dién xiéc va trinh bay
céc ca khuc ca ngoi Bang, ca ngoi Béc, canggi cac anh hung liét sy dac biét
|4 vao céc ngdy |8 tét caa don vi. T6 chic cho NCC véi Cach mang tham
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quan cac danh lam thang canh, di tich lich sir tai cac dia diém phd hop nhu:
Lang Béc, Bao tang quan doi, chiabau.... T chirc moi ban tuyén gido thanh
uy HaNoi vé ndi chuyén thai sy vé tinh hinh kinh té, chinh tri trong nuéc va
quéc té.

Nhu vay, tham gia cac hoat dong vui choi giai tri trong CSSKTT NCC
véi Cach mang phai 1a hoat dong thuong xuyén, lién tuc gop phan quan trong
trong viéc cai thién va nang cao doi sbng sic khoe thé chat ciing nhu sic
khoe tam than NCC véi Cach mang. Song dé thu hat sy tham gia thuong
xuyén hon cua tit ca NCC véi Cach mang can t6 chirc thém céc hoat dong
vui choi giai tri phti hop voi diéu kién vanhu cau caa NCC véi Cach mang

Dbé danh gia duoc hiéu qua caa c&c hoat dong vui choi giai tri trong
cham soc suc khoe tam than NCC véi Céch mang tac gia dadi vao mac do
hai long cua NCC véi Cach mang khi tham gia c&c hoat dong vui choi giai tri
tai Trung tAm. Két qua duoc danh gid théng qua biéu d6 sau:

Don Vi tinh:%)

Ré&t hai long
m Hai long
Binh thwdng
m Khong binh thwong

Biéu @é 2.2. Panh gia mirc @ hai ldng cia ngudi co cong véi Cach mang
vé céc hoat ddng vui choi giai tri trong cham soc sikc khée tAm than

( Nguén: s lidu khdo sét cia dé tai)
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Qua biéu db trén ta thdy hiéu qua cua hoat trong chim sic sirc khoe
tam than NCC véi Cach mang dem lai hiéu qua khé cao. Trong tong sb 80
nguoi dugc hoi ¢ 50 nguoi dénh gid & mac do hai 1ong chiém ty & 62.5%, co
15 nguoi rat hai 1ong chiém 18.8 %, 10 nguoi tra loi binh thuong chiém
12.5%, 5 nguoi tra loi 1akhong hai long chiém 6.2%.

Két qua trén cho thdy s NCC véi Cach mang tham gia cac hoat dong
vui choi giai trf ¢danh gid mac do hai 1ong la cha yéu, diéu ndy chirng to su da
dang caa c&c hoat dong vui choi giai tri & Trung tadm |a rat phd hop va dép
rng duoc nhu cau cham soc sirc khoe tAm than NCC véi Cach mang. BAN. T,
P vo liét sy tai Trung tAm ndi: “ Nam nay tdi da 78 tudi, khdng tip dwoc
nhitng mdn thé duc nang niza, chi yéu 1a nghi ngoi, ngoi thién va di bg trén
dwong Soi cugivao mai busi sang va budi chiéu. Khi tham gia cac hoat déng
nay toi thdy vui vé, sing khodi lam da vay toi con dé dau nhirc chan va dé
dau lung” .

Vi sb it nguoi duoc khao sét dénh gia khéng hai 1ong vé hoat dong to
chuc vui choi, giai tri boi mot sb hoat dong vui choi giai tri khéng dién ra
thudng xuyén nhu hoat dong thi van nghé chi dugc té chirc vao nhitng dip ky
niém cac ngdy |& I6n ciia Trung tam hoidc cua dat nugce. B3, V.T.B, vo liét sy
cho biét: “ Toi giaroi ciing khéng tham gia dwroc nhiéu hogt déng thé duc, thé
thao, tdi chi co thich thuong xuyén té chirc cac buéi giao lwu van hoéa, van
nghé nhung Trung tam khéng co diéu kién té chirc thiong xuyén, ca nam chi
cO té chirc mét vai lan” .

Su tham gia cac hoat dong vui choi giai tri trong cham soc sic khoe
tam than NCC véi Cach mang tai Trung tAm gop phan rat quan trong trong
viéc trg gip NCC véi Céch mang khoe manh vé thé chat va tinh than. Boi
gua cac hoat dong vui choi giai tri nay ho duoc giao luu, giai tri van hoa, van

nghé, thé duc thé theo giai toa nhitng cang thing mét moi caa cudc song hang
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ngay; rén luyén sirc khoe thé chat va chia sé kién thirc, ki nang dé co thé tng
pho véi nhitng kho khan trong cudc sing, xay dung méi quan hé doan két
gita NCC voi Cach mang tai Trung tam.

Tuy nhién hoat déng trong cham soc sic khoe tam than NCC véi Céch
mang, cac hoat dong chi yéu mang tinh chit phong tréo nén chua phét huy
hét dugc hiéu qua vén cb caa hoat dong vui choi giai tri va chua thu hat duoc
sy tham gia cuaa cac thanh vién. Ba, L.T.D, NCC véi Cach mang tai Trung
tam cho biét:* NVCTXH cia Trung tam chira dwoc dao tao chuyén nghiép
nén cac hoat déng wii choi gidi tri té chirc chira diroc bai ban, chi yéu |a cac
trd don gian, 1ap di lgp lai nhiéu nén ching téi ciing khéng thich lam” .

Nhu vay, ta thay cac hoat dong to chirc trd choi giai tri trong cham soc
sirc khoe tam than NCC véi Cach mang tai Trung tam rat dadang, phong phu,
thiét thuc, pht hop véi nhu cau CSSKTT cia NCC voi Cach mang nén sb
NCC véi cach mang tham gia vao céc hoat dong td chirc vui choi giai tri tai
Trung tdm la kha nhiéu. Mrc d6 tham gia céc hoat dong la kha thuong xuyén,
va khi tham gia ho thdy ha long vé sac khoe cua ho duoc cai thién. Tuy
nhién, mot s trd choi giai tri mang tinh ty phét khdng dugc té chirc mot cach
bai ban nén khdng phét huy duoc téi da hiéu qua cua cac hoat dong.

2.2.3. Hoat d¢ng cung cdp thong tin, tuyén truyén nang cao nhgn thic cho
nguoi co cong vai Cach mang

Cung cap thdng tin, tuyén truyén nang cao nhan thac 1a hinh thic phé
bién nhat dé truyén tai thong tin, nhitng kién thirc téi NCC véi céch mang.
CSSK noi chung va chim soc sic khoe tam than NCC véi Cach mang noi
riéng lachu dé duoc Pang vaNha nudc tadd va dang quan tam rat nhiéu. Boi
NCC véi Cach mang da hy sinh mat mét qué nhiéu vé thé x&c 1an tam than,
tudi cang cao sirc khoe vé thé chat va sirc khoe tam than caaho cang suy giam

nén cudc song caa ho tra 1én khé khan hon. Qua hoat dong cung cap théng
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tin, tuyén truyén nang cao nhan thiec NCC véi cach mang c6 thé hiéu duoc
chinh s&ch cia bang, Nha nudce trong viéc CSSKTT NCC vai Cach mang .
Qua khao sat 80 NCC véi Céach mang cho thiy 100% ngudi NCC Véi
Céch mang tra 161 Trung tdm c6 to chirc hoat dong cung cap thdng tin, tuyén
truyén nhan thac vé cham soc sic khoe tam than NCC véi Cach mang. Hoat
dong ndy duoc danh gid cu thé quabang sau.
Bang 2.10. Ni dung cung cap théng tin, tuyén truyén nang cao
nhan thiec vé chinh sach chiam sic sirc khée tam than

nguwoi cd cong véi Cach mang.

_ ] _ Rat hiéu _ Khoéng
N¢i dung cung cap thong tin, Hiéu qua _
. qua hiéu qua
TT tuyén truyen nang cao nhan
Tylé Ty lé Ty
thirc SL S SL
% % lé %

Puong 161, quan diém cua Pang,
1 | Nha nudc vé chinh sich CSSKTT | 51 | 63.7 | 19 | 23.8 | 10 | 125

nguoi cd cdng vai cach mang

Y nghia, vai trd cia chinh sach
2 | CSSKTT nguoi c6 cong vai cach| 45 | 56.2 | 28 | 35.0 | 7 | 8.8

mang

Céch thac thuc hién chinh sach
3 | CSSKTT nguoi c6 cbng voi cach| 15 | 18.8 | 35 | 43.7 | 20 | 25.0

mang

( Nguon: s6 liéu khdo sat cia dé tai)
Qua bang sb liéu trén thdy noi dung tuyén truyén vé duong 16i quan
diém cuabang, Nha nudc vé chinh sach CSSKTT NCC véi Céch mang dugc
ngudi c6 cdng véi cach mang danh gia rat hiéu qua 1251 ngudi chiém 63.7%,

19 ngudi danh gid hiéu qua chiém 23.8%, 10 nguoi danh gia khdng hiéu qua
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chiém 12.5%. Tiép dén la noi dung y nghia, vai trd caa chinh sich CSSKTT
NCC véi Céch mang ciing duoc dénh gia rat hiéu qua 1a 45 ngudi chiém
56.2%, 28 nguoi danh gia hiéu qua dat 35.0 %, 7 nguoi danh gia khéng hiéu
qua chiém 8.8%. Cudi cing noi dung tuyén truyén vé cach thic thuc hién
chinh sach CSSKTT nguoi ¢6 ¢dng vai cach mang duoc danh giarat hiéu qua
14 15 nguoi chiém 18.8%, hiéu qua 1a 35 ngudi chiém 43.7% va khong hiéu
qua 1&20 ngudi chiém 25.0%.

Nhan vién CTXH da thuong xuyén tuyén truyén ¢é NCC véi Céch
mang biét dugc céc chinh sach cua Pang, Nha nuéc dé cung nhau cham soc
sirc khoe tAm than NCC véi Cach mang mot cach hiéu qua. BaV.T.L , thanh
nién xung phong néi: “ Nhan vién CTXH thirong xuyén té chizc hogt dgng
cung cap thdng tin, tuyén truyén cho ching tdi hiéu vé duwong 161 quan diém
cua Pang, Nha nuéc vé chinh sach cham soc sizc khde tdm than nguoi co
cdng véi Cach mang cho ching ti ndm duwoc nén ching tdi ciing rat hiéu vé
s quan tm cia Pang, Nha nuéc dén ching toi” .

Bén canh viéc tuyén truyén duong 16i caa Bang, Nha nudc vé chinh
sach CSSKTT NCC véi Céach mang thi NVCTXH hoi tuyén truyén noi dung
vé y nghia, vai trd cia chinh sich CSSKTT NCC véi Cach mang va céch thirc
thuc hién chinh sach CSSKTT NCC véi Céch mang, tuy nhién néi dung nay
tuyén truyén con han ché. Ong B.V.P, bé liét sy ndi: “ O Trung tam co tuyén
truyen duwong i quan diém cia Pang, Nha nuéc vé chinh sach CSSKTT
nguoi cO cbng véi Cach mang nhung cach thizc thizc thuc hién chinh sach
CSSKTT nguoi ¢d cdng véi cach mgng con chira diroc tuyén truyén thuong
xuyéen” .

Vi thuc té do viéc tuyén truyén cha truong chinh sach caa Bang, Nha
nugc vé CSSKTT ngudi ¢d cdng voi Céch mang tai Trung tdm can song

hanh vai viéc tuyén truyén céch thirc thuc hién chinh sach CSSKTT dé chi
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trerong CSSKTT NCC véi Cach mang cua Bang, Nha nudc méi thuc su cd y
nghiava dat hiéu qua.

Chuan bi ndi dung mot céch chu d¢éo dén dau nhung khdng lua chon
duoc nhitng hinh thirc tuyén truyén pht hop thi hoat dong tuyén truyén ciing
khong thé mang lai hiéu qua tét nhat. Do d6 hinh thirc tuyén truyén la yéu tb
quan trong dé thuc hién c6 hiéu qua chinh CSSKTT NCC véi Cach mang.

Bang 2.11. C&c hinh thitc cung cap théng tin, tuyén truyén nang cao
nhan thic cho ngwoi c6 cong véi Cach mang cia nhén vién cong tac xa
héi tai Trungtam

] _ Rat hiéu _ K héng
Hinh théc cung cap théng tin, Hiéu qua _
. qua hiéu qua
TT tuyén truyen nang cao nhan
Tylé Tylé Ty
thirc SL S S
% % lé %
1 | Loatruyén thanh cua Trung tam 65 | 812 |10 [125| 5 | 6.3
2 | T6 chac, mit tinh, ky niem 35 | 438 | 25| 312 | 10 | 125
3 | Hoi dién vin nghé 24 | 30.0| 37 | 46.2 | 19 | 238
4 | Vi deo tuyén truyéen 20 | 250 ] 29 | 36.3 | 21 | 26.2
Nhan vién truc tiép cham sic
5 o o 5 1688 |17 | 212 | 8 |10.0
nguoi co cdng vai cach mang

( Nguon: s6 liéu khdo sat cia dé tai)

Qua bang sd liéu trén cho thay hinh thirc tuyén truyén bang loa truyén
thanh cia Trung tam dénh gia rat hiéu qua 1a cao nhat véi 65 ngudi chiém
81.2 % vi hinh thac ndy c6 thé nhiéu nguoi déu nghe thiy, 10 nguoi danh gia
hiéu qua chiém 12.5 %, 5 nguoi danh gid khéng hiéu qua chiém 6.3% vi thinh
luc ho khéng tét ho cir phai 1ang nghe ma& méi thy |a loa dang phét thanh

van dé gi.
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Nhiéu NCC véi Céach mang déanh gia hinh thirc qua nhan vién tryc tiép
cham sdc ho thi tét, ¢ 55 ngudi dénh giarat hiéu qua chiém 68.8%, 17 nguoi
danh gia hiéu qua chiém 21.2%,8 nguoi dénh gia khdng hiéu qua chiém 10 %.
Hinh thuc té chirc mit tinh, Ky niém c6 35 nguoi danh gia rat hiéu qua, 25
ngudi danh gid hiéu qua, 10 nguoi danh gid khdng hiéu qua. Tiép dén |a hoat
dong video tuyén truyén danh gia kém nhat, c6 20 nguoi danh giarat hiéu qua
chiém 25%, 29 nguoi dénh gia hiéu qua chiém 36.3%, 21 nguoi danh gia
khdng hiéu qua chiém 26.2%.

So di hoat dong qua nhan vién y té cham soc ciing dugc danh gia cao vi
qua d6 néu NCC véi Cach mang khéng hiéu thi nhan vién cé thé giai thich
cho NCC véi Cach mang. BAN.T.M, vo liét sy noi: “ Loa truyén thanh cia co
quan the# 2 tudn ndo cing tuyén truyén vé CSSKTT nguoi ¢b cdng Véi cach
mang nhueng toi thay khéng hiéu qud bang nhan vién CTXH, nhan vién tryc
tiép phuc vu ching tdi tuyén truyén vira nghe rd rang, day di, ché nao chiing
ti chuwra hiéu ho lai gidi thich lubn thé 1a ching toi hiéu lubn” .

Nhu vay, NCC véi Cach mang da linh hoi tiép thu dugc nhitng kién
thirc va nhitng cha treong chinh séch cia Pang, Nha nuéc vé CSSKTT cha
yéu théng qua loa phét thanh cua Trung tam. Bé cong tdc CSSKTT NCC véi
Céch mang tai Trung tdm dat hiéu qua cao hon nira Trung tdm can tuyén
truyén cac chuong trinh, chinh sach lién quan dén CSSKTT NCC véi Céch
mang da dang va phong phu hon.

Piéu ndy cho ta thay Trung tam ciing da rat quan tAm dén cong téc
CSSKTT NCC véi Céach mang, hang tuin d& xay dung va tuyén truyén
chuyén muc CSSK. Quadd NCC véi Cach mang tiép can va cap nhat nhirng
théng tin, chinh sach caa Bang, Nha nudc lién quan dén CSSKTT. BAN.T.D,
vo liét sy noi: “ Sang thiz 2 hang tuan loa truyén thanh cia Trung tam lgi phéat

thanh vé cham soc sirc khée tdm than nguoi c6 cdng, phirong phép va cach
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thizc nang cao sizc khée tam than nguwoi co cong, chiing toi déu da cao tudi
nén chuyén my.c ndy ching toi rat quan tam thurong xuyén theo doi” .

Tuy nhién, NCC véi Cach mang nhiéu nguoi tudi cao, mac nghe kém
vi vay ¢6 nhitng lGc ho khéng nghe duoc tiéng loa phét thanh caa Trung tam.
Vi vay dé hoat dong tuyén truyén dat hiéu qua, Trung tdm can ting thém mot
sd loa, chuy@n muc phét di phét lai nhiéu lan ¢ NCC véi Céach mang co thé
nam duoc cac théng tin ma Trung tAm mudn chuyén tai.

Trong qué trinh khao st vé viéc danh gia hoat dong tuyén truyén trong
CSSKTT NCC véi Céch duogc danh giathdng qua mac do hai 1ong cu thé qua
biéu d6 sau.

(Pon Vi tinh:%)

» Rét hai long
m Hai long

m Binh thuwdng

Biéu @é 2.3. Mirc d hai 10ng ciia ngwdi co cdng véi Cach mang trong
hoat déng cung cap thong tin, tuyén truyén nhan thic.

( Nguén: ss lidu khdo sat cia dé tai)

Qua biéu db trén ta thiy muc d6 hai 1ong caa NCC véi Cach mang vé

hoat dong cung cap théng tin, tuyén truyén nang cao nhan thitc vé CSSKTT
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NCC véi Céch duoc danh gid mic d6 hai 1ong 1achiém ty 1&é cao nhat véi 58
nguoi chiém 72.5 %, 9 ngudi dugc hoi tra 1oi binh thuong chiém 11.2 %, 10
ngudi duoc hoi tra 1oi rat hai long, chiém 12.5 %, chi ¢6 3 nguoi tra [0i
khodng hai 1ong, chiém 3.8 %.

Hoat dong tuyén truyén nang cao nhan thitc vé CSSKTT NCC Véi
Céch mang duoc dénh gia & mac d6 hai 1ong 1a cao nhat. Qua d6 cho thiy
duoc hoat dong tuyén truyén da dem lai két qua tot. BAN.T.N, vo liét sy noi:
“ Qua nghe cac chwong trinh cia loa phét thanh Trung tam ching t6i hiéu
hon cach tw cham sic sic khée cho minh, dac biét 1a sizc khoée tam than, ludn
phdi suy nghi tich cuec, song vui va hoa dong cling véi mei nguwoi trong Trung
tam”

Mic di vay, van ¢ sb it nguoi khdng hai 1ong vé hoat dong tuyén
truyén trong CSSKTT NCC véi Céch boi 18 cac ndi dung trong tuyén truyén
con it, chua phong phu, da dang vé noi dung, chua phét thanh & nhiéu khung
gid trong ngdy nén ho khéng nim dugc ndi dung truyén tai, hoic nam khdng
day du cac noi dung truyén tai.

Nhu viy, ta thiy hoat dong tuyén truyén nang cao nhan thuc trong
CSSKTT NCC véi Céch mang la hoat dong rat quan trong dugc Trung tam
quan tam rat nhiéu, hoat dong da truyén tai nhitng théng tin kién thac va
nhitng hiéu biét vé CSSKTT.

2.2.4. Hoat déng két néi cac nguén lwc trong cham soc sikc khée tam than
déi Véi nguoi co cdng véi Cach mgng.

Hoat dong két ndi ngudn luc 1& hoat dong nham muc dich tuyén truyén
van dong téi cac ngudn luc ca nhan, nhdm va cong dong. Bao gom ngudn luc
nhu: giadinh, ban b&, co quan, doan thé, t6 chirc ngan hang bénh vién, truong
hoc... Trong hoat dong chim soc sirc khoe tdm than NCC véi Cach mang,

ngod viéc can bd nhan vién Trung tdm té chitc CSSKTT NCC véi Céch
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mang bang thuc hién bing cac ché do chinh sach caa Pang Nha nuéc, phét
huy noi lec caa NCC véi Cach mang Trung tam con thuc hién hoat dong két
ndi cac ngudn luc dé cham soc sirc khoe NCC véi Cach nhu; moi bénh vién
Van binh dong trén dia ban huyén, Bénh vién 103, bénh vién mat Ha Noi vé
tham kham kiém tra sirc khoe va cap thuéc mién phi cho NCC véi Céch tai
don vi. Moi Trung tam tro gitip phép ly vé tu van vé tu van phép ly cho NCC
véi Céch mang. Hién nay cong ty X23 caa Bé Québc Phong dang nhan phung
dudng mot baMe Viét Nam anh hung tai Trung tam.

Hoat dong két ndi ngudn luc dugc nhan vién cong tac xa hoi thuc hién
gua bang sau.
Bang 2.12. CAc hinh thikc két néi nguén lwc ciia nhan vién céng tac xa hai

trong chiam sdc sirc khéetam than cho nguoi 6 cdng véi Cach mang

. Khoéng
Rat thwong | Thwong
. s N . . thwong
Hinh thiarc két noi ciaa nhan vién xuyén Xuyén ~
TT Xuyén
CTXH Tylé Ty lé Ty
e e
9 Y ¢ g Y ¢ g y
% % lé %
K&t ndi voi cac ban nganh, doan
1 , 52 | 650 | 19 | 238 | 9 |11.2
the
2 | Két ndi véi bénh vign 45 | 562 | 22 | 275 | 13 | 16.3
Két noi véi cac phong kham tu
3 R 25| 312 | 37 | 463 | 18 | 225
nhan
Két noi véi giadinh ngudi co
4 | o 35| 438 | 22 | 2715 | 23 | 28.7
cong vai cach mang
Két noi vai chinh quyén xa noi
5 o 39 | 487 | 25| 313 | 16 | 20.0
Trung tdm dong tru so

( Nguon: s6 liéu khdo sat cia dé tai)
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Qua bang sb liéu trén cho thay hinh thic két ndi caa nhan vién CTXH
V6i cac ban nganh doan thé dugc NCC véi Cach mang danh gié rat thuong
Xuy@én véi 52 nguoi chiém 65.0%, thuong xuyén 1a 19 ngudi chiém 23.8% va
khong thuong xuyén 1a 9 nguoi chiém 11.2%. Tiép két 1a hinh thac két néi
v6i bénh vién c6 45 ngudi danh gia rat thuong xuyén chiém 56.2%, co 22
nguoi danh gia thuong xuyén va 13 nguoi danh gia khéng thuong xuyén
chiém 16.3%. Hinh thic két ndi véi chinh quyén xa dugc NCC véi Céch
mang danh gia 1a rat thuong xuyén véi 39 nguoi chiém 48.7%, c6 25 ngudi
danh gia thuong xuyén chiém 31.3%, 16 nguoi danh gia khong thuong xuyén
chiém 20.0 %. Hinh thirc danh gia kém nhat [a hinh thac két ndi véi céc
phong kham tu nhan véi 25 nguoi dénh gia rat thuong xuyén chiém 31.2%,
37 nguoi danh gia thuong xuyén chiém 46.3%, 18 ngudi danh gia khdng
thudng xuyén chiém 16.3%.

Hang nam méi dip ky niém céc ngdy 18 16n caa dat nudc, dac biét 1a
ngay thuong binh liét sy (27/7 hang nam), ngdy tét co truyén cua dan toc don
vi ludn nhan dugc sy quan tdm cua Dang Nha nugc, UBND thanh phd Ha
Noi, c&c ban nganh doan thé trong thanh phd, phong LDTBXH céac quan,
huyén vé tham va tang qua cho NCC véi Céch mang. Piéu d6 d¢& mang lai
niém vui, niém te hd cho NCC vai Céach mang, ho ludn thiy minh duoc
DPang, Nha nudc vatoan thé nhan dan tran tran trong va quan tam.

Nhan vién CTXH da thuong xuyén nd luc két ndi cac ngudn luc dén
vi NCC véi Céch mang tai Trung tam. Ba N.T.T, me liét sy noi: “ Song ¢
Trung tAm nam nay da dwoc hai muoi namroi, ¢ day tdi dwroc gap nhiéu cac
bac 18nh dao cip cao cua medc minh vé tham Trung tAm va tham ching toi
nhu bac Khiém, bac Hoa, bac Nghj, bac Trong, cac bac vé thim déng vién
chuing t6i va con cho chiing téi qua niza, that vui sieang va hanh phic”.

Thuc hién chinh sach cham sbc thuong binh , liét sy va NCC véi Céach
mang cua Pang va Nha nudc cac ban nganh, doan thé, cac to chirc ca nhan
ciing thuong xuyén tham hoi tang qua NCC vai Cach mang tai Trung tam.
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Ba N.T.K, me liét s§ néi: “ Nam nao ciing 2 lan vao dip 27/7 va tét nguyén
Pan chiing t6i ciing duwoc CAc dong chi 18nh dgo, chuyén vién cua bdo hiém
x& hgi thanh phé Ha Ngi, cac phong Lao déng Thwong binh x& héi cia cac
quén, huyén trong thanh phé vé tham va tgng qua cho ching téi, thdt 1& cam
dong” .

Hoat dong két ndi ngudn luc trong cham soc stc khoe tam than NCC
véi Cach mang ddmang lai nhiéu lgi ich vé vat chat vatinh than cho NCC véi
Céch mang, diéu d6 duoc thé hién qua bang sau.

Bang 2.13. L¢i ich cia hoat ddng két ndi ngudn lwc trong chiam soc
strc khée tdm than nguoi co cong véi Cach mang.

Rat hiéu _ K héng
Hiéu qua _
. qua hiéu qua
TT Lgi ich To 16 Tz T
q yle q yie q Y
% % lé %
Bo6 sung thém trang thiét bi sinh
1 5 168820 | 250| 5 | 6.2
hoat
B6 sung thém trang thiét bi phuc
2 . 45 | 56.2 | 23 | 288 | 12 | 15.0
hoi chic nang
3 | Tang ngudn lyc kinh té 30 [ 37524 30026 (325
4 | Cung cap thudc chirabénh 52 | 65022 |275| 6 | 7.5
5 | Phat hién bénh sém 35 | 438 | 30 | 37.5 | 15 | 18.7
6 | Tao dong luc vé tinh than 60 | 750 | 16 | 200 | 4 | 5.0

( Nguon: s6 liéu khdo sat cia dé tai)

Qua bang sd liéu trén cho thiy hoat dong két ndi ngudn luc caa nhan
vién CTXH trong cham sic sirc khoe tam than NCC véi Cach mang lai lgi ich
rat 16n. Bac biét 1algi ich vé tinh than, c6 60 NCC véi Céch danh gia rat hiéu
qua chiém 68.8 %, c6 16 nguoi danh gid hiéu qua chiém 20% va4 ngudi danh
gia khong hiéu qua chiém 5%. Tiép dén laloi ich bo sung thém trang thiét bi
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sinh hoat véi 55 nguoi dénh gid rat hiéu qua chiém 68.8%, c6 20 nguoi danh
gia hiéu qua chiém 25 % va 5 nguoi danh gia khéng hiéu qua chiém 6,2%.
Loi ich vé cung cap thudc chira bénh véi 52 ngudi danh gia rat hiéu qua
chiém 65.0 %, c6 22 ngudi dénh gid hiéu qua chiém 27.5 % va 6 nguoi danh
gia khéng hiéu qua chiém 7,5%. Tiép dén la loi ich vé bd sung thém trang
thiét bi phuc héi chirc nang véi 45 ngudi danh gia rat hiéu qua chiém 56.2%,
23 ngudi danh gia hiéu qua chiém 28.8% va 12 nguoi danh gia khong hiéu
qua chiém 15 %. Thap nhat 1a lgi ich vé phét hién bénh ssm véi 35 nguoi
dénh gia rat hiéu qua chiém 43.8%, c6 30 nguoi danh gia hiéu qua chiém
37.5% va 15 nguoi ¢anh giakhdng hiéu qua chiém 18.7%.

Cham s6c NCC véi Cach mang la nghia vu va trach nhiém cuaa toan
Pang, toan dan, vao cac ngay 18 tét cua dat nudc, Trung tAm dugc don tiép
nhiéu cac doan dai biéu cap cao cua Nha nudc, caa thanh phd, cua céc quan,
huyén trong thanh phd vé tham va ting qua NCC véi Cach mang tai Trung
tam, baN.T.M, vo liét sy ndi: “Thdt vinh di cho ching téi duoc cac doan dai
biéu dén tham di vé vdt chdt nhiéu it déu quy cd nhwng quy hon tdt ca 1a
nguon déng luec tinh than ma cac dai biéu da danh cho chiing tdi, cac bac dy
van nhé va quan tdm dén nguoi ¢6 cdng véi Cach mgng ching téi, thé |a
chaing téi man nguyén lam roi” .

Hang nam don vi cing moi bénh vién quan doi 108, bénh vién quéan doi
103, bénh vién Van Pinh vé khdm bénh, cip thubc mién phi cho NCC véi
Céch mang. BAN.T.T, bénh binh néi: “ Nam ngodi bénh vién quan dgi 108 vé
kham bénh mién phi, mét so nguwoi chiing tdi thi lwc kém céc bac dy da cho
chang téi ra ngoai vién @6 mé thay mat mién phi , that 1a cam on nhan vién
CTXH da lién hé moi duoc cac bac dy vé khdm cho chiing toi” .

Trong qua trinh khao sét vé viéc danh gid hiéu qua cua hoat dong két
ndi ngudn lyc trong cham soc sirc khoe tam than NCC véi Cach mang dugc
danh giathéng qua mac d6 hai 1ong caa NCC vai Cach mang.
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R4t hai long
ai long
Binh thuwdng

Khéng hai long

Biéu @é 2.4. Panh gia mic dd hai ldng cia nguoi o cong véi Cach mang
trong hoat @ong két ndi nguon luc ciia nhan vién cong tac xa hai
( Nguén: s lidu khdo sét cia dé tai)
Qua bang khao sét ta thiy hoat dong két ndi ngudn luc trong cham sdc
sic khoe tAm than NCC véi Céch l1a kha hiéu qua sb nguoi danh gia mac do
hai 10ng |a cao nhat véi 60 nguoi chiém 75.0%. Véi két qua trén ta thiy nhan
vién CTXH tai Trung tam d& lam kha tét vai trd tréch nhiém caa minh trong
viéc két ndi cac ngudn luc trong cham soc sic khoe tam than NCC véi Céch
mang. Do d6, ngudi c6 cdng cam thiy hai 1ong. BaD.T.T, vo liét sy tai Trung
tam noi: “ Nho cac dong chi 18nh dgo va nhan vién CTXH tgi Trung tam
thirong xuyén véin dong cac ca nhan, té chirc nén chiing t6i mdi duwoc quan
tam nhu vdy, vao cac ngay 27/7, tét cé truyén dan tgc ching téi dioc nhiéu
doan dén tham, ting qud. Ching téi rdt biét on cac dong chi 1dnh dgo va
nhan vién CTXH tgi Trung tdm ¢ day” .Tuy nhién, sb nguoi danh gia & mac
khdng hai 1ong 1& 02 ngudi ¢anh giachiém 2.5%.
Nhu vy, véi cac két qua khao sét, danh gia vé hoat dong két ndi
ngudn luc trong chim soc sc khoe tAm than NCC véi Cach mang & trén thi
ta thdy day 1a hoat dong quan trong, dién ra thuong xuyén va dugc sy quan

tam cua lanh dao Trung tam, nhan vién CTXH, do d6 d& gop phan quan trong
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trong viéc nang cao hiéu qua hoat dong cbng tac xa hoi trong cham séc sic
khoe tam than NCC véi Céch mang.
2.3. Panh gia cia nguoi c6 cdng véi Cach mang vé hoat dgng cong tac xa
hoi trong chiam séc sikc khée tdm than ngwoi co cong véi Cach mang tai
Trung tam
Hoat dong CTXH trong cham soc sicc khoe tam than NCC véi Céch tai

TTND&DDNCC sb 2 Ha Noi duoc thuce hién trong nhitng nam qua co hiéu
qua thdng qua cac hoat dong thiét thuc nhu: hoat dong cham soc sirc khoe,
cham sdc dinh dudng hang ngay; hoat dong toé chac vui choi giai tri dé nang
cao doi sbng tinh than ngudi c6 cdng véi cach mang; hoat dong cung cap
théng tin, tuyén truyén nhan thac; hoat dong két ndi cac ngudn luc, hiéu qua
d6 duoc théng qua bang sau.

Bang 2.14. Panh gia hiéu qua cac hoat dong cong tac xa hgi trong cham

soc sirc khée tam than ngudi co cdng véi cach mang tai Trung tam

Rathigu| | Khéng

; R ~ e N Hi¢guqua | N
Cac hoat dong cong tac xa hgi trong qua hiéu qua
TT | chim soc siec khée tam than nguoi Ty Ty Tolo
. e

co6 cbng véi cach mang SL|le | SL| le |SL f:/

0

% %

Cham soc siac khoe, cham sdc dinh
dudng hang ngay.

65|813| 11 |13.7| 4 | 50

T chuc cac hoat dong vui choi giaitri. |55 | 68.7 | 22 [275| 3 | 3.8

Cung cap thdng tin, tuyén truyén nang
cao nhan thuc.

45|56.2| 24 |30.0| 11 | 13.8

Két ndi nguon luc trong cham soc sic
L o 21 (26.2| 35 |43.8| 24| 30.0
khoe nguoi co cong vai cach mang

( Nguon: s6 liéu khdo sat cia dé tai)
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Quabang sd liéu trén cho thay hoat dong chim soc sicc khoe, cham soc
dinh dudng hang ngady NCC véi Cach mang dugc danh gia rat hiéu qua chiém
ty 18 cao nhat, hoat dong két ndi ngudn luc 1a hoat dong duoc danh gia kém
nhat.

Hoat dong cham soc sirc khoe, cham soc dinh dudng hang ngay NCC
véi Céch mang duoc danh gidrat hiéu qua véi 65 ngudi chiém 81.3%, co 11
ngudi danh gid hiéu qua chiém 13.7% va 4 ngudi danh gia khéng hiéu qua
chiém 5.0%. Tiép dén 1até chirc cac hoat dong vui choi, giai tri ndng cao sic
khoe tinh than NCC véi Cach mang vai 55 ngudi déanh gia rat hiéu qua chiém
68.7%, €O 22 nguoi danh gia hiéu qua chiém 27.5% va 3 nguoi danh gia
khong hiéu qua chiém 3.8%. Tiép dén 1a hoat dong cung cap théng tin, tuyén
truyén chinh sach trong cham soc sirc khoe tam thain NCC véi Cach mang Vi
45 nguoi danh gia rat hieu qua chiém 56.2%, c6 24 nguoi danh gia hiéu qua
chiém 30.0% va 11 nguoi danh gia khdng hiéu qua chiém 13.8%. Hoat dong
két ndi ngudn lyc trong cham soc sirc khoe tam than NCC véi Cach mang Véi
21 ngudi déanh gia rat hiéu qua chiém 26.2%, c6 35 nguoi danh gid hiéu qua
chiém 43.8% va 24 nguoi danh gia khdng hiéu qua chiém 30.0%.

Chinh vi vay, so sanh bon hoat dong trén hoat dong hoat d6ng ndo ciing
c6 nhirng wu diém va nhugc diém khéc nhau.

2.3.1. Ul diém

Trong bén hoat dong thi hoat dong cham sdc sic khoe, cham soc dinh
dudng hang ngdy cho NCC véi Cach mang duoc danh gid hiéu qua nhat vi
day la muc tiéu chinh caa Trung tdm, nhan vién CTXH y thac duoc tréch
nhiém caa minh véi muc tiéu, nhiém vu cua Trung tdm dac biét la vai sic
khoe ciia nguoi co cdng nén rat quan tam, chd trong dé nang cao sic khoe cho
NCC véi Céach mang, vi ¢6 sirc khoe thi méi cé thé tinh dén nhitng hoat dong

khéc hon nita ngudi ¢ cdng tai Trung tam da sé déu tudi cao nén viéc cham
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soc sic khoe, cham soc dinh dudng hang ngay cho NCC véi Cach mang la
hoat dong v6 cung quan trong.

Hoat dong vui choi giai tri véi loi thé caa Trung tdm vé co s vat chat,
céc trang thiét bi phuc vu va thoi gian, nhan viéen CTXH da biét nim lay
nhitng loi thé d6 dé té chirc thuong xuyén cac hoat dong vui choi giai tri dé
mang lai niém vui,sac khoe vé tinh than cho NCC véi Cach mang.

Hoat déng cung cip thdng tin, tuyén truyén nang cao nhan thtc cho
NCC véi Cach mang nhan vién cong tac xa hoi d& bang nhiéu hinh thic dé
tuyén truyén ¢én NCC véi Cach mang vé cha truong, duong 16i caa Pang,
Nha nuéc vé cham sdc sizc khoe tam than NCC véi Cach mang.

Hoat dong két ngudn luc trong cham soc sicc khoe NCC véi Cach mang
da dem lai niém vui, tam trang phan khai, sitc khoe tinh than, su tin tuong
vao duong 16i caa bang, Nha nudce ciing nhu NCC véi Cach mang thiy dugc
s quan tam caatoan xa hoi ddi véi ho.

Bén canh nhirng uu diém trén cac hoat dong CTXH trong CSSKTT
NCC véi Cach mang ciing con nhitng han ché sau.

2.3.2. Han ché

Hoat dong cham sbc sirc khoe, cham soc dinh dudng hang ngay NCC
v6i Cach mang: Do nhan vién CTXH khéng ¢ chuyén mén sau vé linh vuc
nady 1én viéc tham kham sic khoe, tu van vé chuyén tuyén, tu van vé ky thuat
truc tiép ché bién thuc pham con chua duoc d¢énh gié cao.

Hoat dong té chirc vui choi giai tri ndng cao sic khoe tam than NCC
v6i Céch: Céc phuong tién, trang thiét bi phuc vu tuy da duoc Trung tam
quan tam mua sim nhung con it va da trang cap nhiéu nam |én mot sb thiét bi
da ct kho khan trong viéc sir dung. Noi dung cac hoat dong chua phong ph,
chua co nhiéu ché @6 khuyén khich, thu hat dugec NCC véi Cach mang tham

gia Hoat dong nay con bi anh huong boi sic khoe NCC vaoi Cach mang, do
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sic khoe yéu khong cho phép tit ca NCC véi Cach mang co thé tham gia
duoc vao cac hoat dong vui choi giai tri.

Hoat dong cung cip thdng tin, tuyén truyén nang cao nhan thtc cho
ngudi c6 cong: Phuong tién tuyén truyén con han ché, cha yéu la loa phét
thanh caa don vi, video tuyén truyén con it vi 1am video thi tén kém kinh phi,
mat nhiéu thoi gian. Po nhiét tinh tam huyét caa nhan vién di tuyén truyén
chua cao vi ho con phai kiém nhiém nhiéu cong viéc.

Hoat dong két néi cac ngudn luc: Cha yéu dua vao ngudn luc Nha
nudc, cac ban nganh doan thé cua Nha nudce, nhan vién cong tac xa hoi chi
chu dong két ndi duoc véi cac ngudn luc khac nhu : céc to chac phi Chinh
phi hay doanh nghiép, két ndi véi cac phong kham tu nhan con kém.

Nhu vay dé hoat dong CTXH trong CSSKTT NCC véi Cach mang dép
rng duoc nhu cau cia NCC véi Cach mang va dat duoc hiéu qua tét nhat
nhan vién CTXH can phai phéat huy nhitng uu diém va khic phuc nhitng
nhugc diém cua cac hoat dong trén. CO nhu vay doi song sic khoe tdm than
NCC véi Cach méi dugc dam bao tot.

Trong bén hoat dong, hoat dong két néi ngudn luc caa nhan vién
CTXH lakém hiéu qua nhat. Ly giai diéu ndy, anh N. X.T, nhan vién CTXH
cua Trung tam ndi: “ Nguon luc huy déng cho nguoi cd cdng véi Cach mang
con hgn ché, chi yéu tir ngan sach Nha nuréc ma ngan sach Nha nuséc thi han
hep. Trong khi @6 thi nhu cdu CSSKTT nguwoi 6 cdng véi Cach mgng thi
nhiéu, ngay cang cao” .

NGi vé van dé hiéu qua cua hoat dong két ndi ngudn lec caa nhan vién
CTXH tai Trungtdm baV.T.L, nguoi hudng chinh sach nhu thuong binh néi:
“ O Trung tdm 1&nh dao va nhan vién CTXH ciing d& c6 nhiéu ¢ gang bang
moi giai phap ngoai chinh sach cia Pdng, Nha nuoc dai ngo ching téi cac

anh chi dy cing tich cuc huy déng cac nguén luc d@é gitp ching tdi trong
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CSSKTT nhung thuc té két qua chwa cao ciing chi cac dip ngay 1é tét cua dat
nuéc thi o cac doan dén tham va ting qua chiing toi cher viéc tham héi, quan
tam doi song hang ngay ciing chua duroc thurong xuyén lién tuc” .
2.4. Thyc trang yéu té anh hwéng dén hoat dong cham soc sirc khée tam
than ngudi co cdng véi Cach mang
2.4.1. Yéu té thudc vé nguoi co cong véi Cach mang

NCC véi Céach mang la chu thé cia quéa trinh cham séc sic khoe tam
thin va la yéu té quyét dinh tinh trang sitc khoe cia minh. NCC véi Céch
mang co cac dic diém vé trinh d6 hoc van, tinh trang sic khoe, yéu té tam ly,
d6 tudi, va mot sb yéu td khéc tac dong rat [6n dén hoat dong cong tac xa hoi
trong cham sdc sic khoe tam than NCC véi Cach mang. Biéu db dudi day 8
dénh gia cu thé:

( Don vi tinh: %)

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
Trinh @ hoc ~ Tinh trang strc Yéu tb tam ly Do tudi Khéac
van khoe

Biéu @b 2.5. Céc yéu té thudc vé dic diém ciaa ngudi co cong véi
Cach mang.
( Nguén: s6 lidu khdo sat cia dé tai)
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Qua két qua khao sat & biéu d6 (2.5) tathiy céc yéu té tac dong dén
hoat d6ng CTXH trong CSSKTT NCC véi Cach mang bao gém céc yéu té
nhan thirc, tinh trang sirc khoe, yéu té tam ly, do tudi, va mot sb yéu té khéac.
Trong d6 yéu té anh huang 16n nhat dén hoat dong CTXH hoi trong CSSKTT
ngudi c6 cdng véi Cach mang 1a yéu té tinh trang sic khoe véi 65 nguoi
chiém 81.3%. Pay la yéu té quan trong téc dong truc tiép dén hoat dong
CSSKTT NCC véi Céach mang. Bai khi NCC véi Cach mang c6 sirc khoe tot
ho ¢6 thé linh hoat trong cudc song hang ngay, co thé tham gia cac hoat dong
vui choi giai tri diéu d6 gitp doi sbng tam than dugc thoai mai, vui vé.

Yéu td @6 tudi véi 50 nguoi chiém 62.5% nguoi dugc hoi tra 101 vé sy
anh huong dén hoat dong CTXH trong CSSKTT NCC véi Céch mang. Béi
tudi cua NCC véi cach mang hau hét tudi cao 6 nhiéu kinh nghiém trong moi
mit cua cudc song, tuy nhién tudi cao nén NCC véi Céach mang thudng co
nhitng suy nghi ¢ hi, cham chap khéng mudn thay doi.

Trinh d6 hoc van ciing anh huéng khéng nho dén viec CSSKTTNCC
v6i Céch mang véi 45 nguoi trong sb ngudi duoc hoi tra 10i,chiém 56.2%.
Mic di da phan NCC véi Cach mang da c6 tudi nhung ho rat y thirc va quan
tam dén viéc CSSK ndi chung va SKTT néi riéng caa ban than. Nhung thuc
té l1a trinh d6 hoc van caa NCC véi Cach mang con thap, ho thiéu hut kién
thirc va ky nang cham lo SKTT cua ban than. Chinh vi vay ma viéc tu cham
sic sirc khoe tam than caa NCC véi Cach mang con nhiéu han ché.

Bén canh d6 yéu t6 tdm ly cia NCC véi Cach mang ciing téc dong rat
lén dén hoat dong cham soc sic khoe tdm than NCC véi Céach mang véi 60
ngudi chiém 75.0% nguoi duoc hoi tra 10i. Boi NCC voi Cach mang ludn tu
hao véi qua khir cia minh, véi nhitng hy sinh, nhitng déng gép cua ho va
ddng ddi trong su nghiép dau tranh va giai phéng dan toc. Mot sb NCC Vi

Céch mang c6 tam ly cdng than, héch dich diéu do ciing gay khé khin cho
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viéc thuc hién hoat do6ng CSSKTT. Mac du nhan vién CTXH tai Trung tam
d& rat quan tdm nhung van con nhitng NCC véi Cach mang van con kéu ca,
than phién mét moi, dau don rdi than phién cham soc, phuc vu chuaungy, roi
yéu cau nhirng cham soc phuc vu cao hon vuot qua nhiéu 1an kha ning nhan
vién CTXH cua Trung tdm. Chinh diéu d6 cho thay tm Iy caa ngudi co cong.
Ho luén cho rang ho d& cbng hién, hy sinh nhiéu cho dat nuéc co duge doc
lap, hoa binh nhu ngdy hdm nay hon ai hét ho xang dang dugc dén dép, bu
dip cho nhitng hy sinh, mat mét caa ban than ho va gia dinh, ho 1uén doi hoi
nhan duogc nhiéu hon nita sy quan tam, dén dép tr Nha nuéc ciing nhu caa
Trung tam.

2.4.2. Yéu té thugc vé nhan vién cong tac xa hgi

Nhan vién CTXH [a mot yéu té quan trong dé hoat dong CTXH trong
cham soc sic khoe tdm than NCC véi Cach mang duoc thuc hién tét va dat
hiéu qua cao. Nhan vién CTXH doi hoi can phai c6 ky ning, co kién thuc,
trinh &6 chuy&n mén, cd pham chat dao duc, c6 kinh nghiém- tham nién cong
téc va sy nhiét tinh, tdm huyét, coi NCC véi cach mang nhu nguoi than cua
chinh minh, tréch nhiém trong cong tac dé co thé dwa chinh séch trén ly
thuyét vao thyc tién.

Nhung thuc té tai Trung tdm ddi ngii nhan vién CTXH con thiéu, hau
hét 1a khéng duoc do tao chuyén nganh vé CTXH. Do d6, trong viéc xu ly
céc tinh hudng con thiéu cac ky nang chuyén mén. Pac biét trong CSSKTT,
tu van, tham van cho déi tugng NCC véi Cach mang la rat can thiét nhung do
thiéu ky nang nén khé khan trong viéc hd trg tam ly. Theo mot phong van
chia sé “ NCC véi Céach mgng phan lén [a nhiing nguoi cao tusi do vay nhirng
dac diém tam, sinh 1y 1a hét sizc that thurong vi vdy viéc thiec hién nhieng ki
nang trong qué trinh giao tiép cing rdt quan trong déi véi NVCTXH tai

Trung tam” . (N.T.Y, nhan vién cong tac x& hoi). Do vay, yéu cau ky niang cia
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NV CTXH la rat quan trong. Ho phai nam bat duoc tam ly nguoi gid, nhirng
thay doi can thiét vé tam sinh ly dé d¢ép ung dugc nhu cau can trg gitp
M3&i ngudi nhan vién cdng téc xa hoi co nhitng tac dong nhat dinh dén
viéc thuc hién nhiém vu. Cu thé qua két qua d¢anh gid sau.
( Don vi tinh: %)
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Biéu do 2.6. C4c yéu té thudc vé dic diém ciaa nhan viéncong tac xa

hi trong cham sdc sirc khée tam than cho ngudi c6 cdng véi Cach mang
( Nguén: ss liéu khdo sat cia dé tai)

Qua khao sit 80 NCC véi Céch mang tai Trung tAm cho thiy yéu té

kién thirc trinh @6 chuyén mén caa NVCTXH [ayéu té anh huong 16n nhat
dén viéc thuc hién cac hoat dong CTXH trong cham soc sic khoe tam than
NCC véi Céch mang, 1a yéu té kién thirc trinh do chuyén mén voi 62/80
ngudi chon chiém 77.5%. Tuy nhién, két qua cho thay thuc té tai Trung tam
d6i ngit NVCTXH lam cdng tac chiam soc sic khoe tam than NCC véi Céch

mang |am viéc tai Trung tdm da phan duavao kién thirc, k§ nang ma cén céan
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bo truc tiép duogc tich liy kinh nghiém qua qué trinh [am viéc vabdi dudng tir
céc 16p tap huan nang cao nghiép vu theo céc chuong trinh cua Trung tam, So
Lao dong Thuong binh X& hoi thanh phé Ha Noi va Bo Lao dong Thuong
binh X& hoi. “NVCTXH truc tiép phuc vu cdng tac cham soc sizc khde tam
than NCC véi cach mgng 1a can bé té chize ciia Trung tam, dong chi ¢ nhiéu
kinh nhiém nhung khéng duwrgc dao tap chuy@n mén vé CTXH, tdi cing musn
c6 nhiéu can bg dwoc dao tao chuy@n mén vé CTXH dé phuc vu cho chuyén
nghiép nhung chua tuyén dwoc. (Ong, N.V.N, gidm dc T.TND&DPDNCC s
2 Ha Noi). Nhu vay, kién thirc chuy@n mén anh huéng truc tiép dén hiéu qua
cua hoat dong CTXH trong qua trinh lam viéc s& giup cho nhirtng can bo truc
tiép cham soc sirc khoe tam than NCC véi cach mang xir 1y linh hoat nhirng
tinh hudng xay ra.

Cung véi kién thic trinh d¢6 chuyén mén thi yéu t6 dao dirc nghé
nghiép ciing anh huong khdng nho dén hoat dong CTXH trong hoat dong
CSSKTT nguoi ¢b cdng véi cach mang véi 60 nguoi tra 1oi chiém 75.0%.
Diéu ndy ciing dé hiéu bai vi nhitng ddi twong NCC véi Cach mang tai Trung
tam 1a nhitng nguoi tudi cao sirc khoe yéu, chiu ndi dau mat chdng, mat con
hoic hy sinh xuwong méau ngodi chién truong nén khé tinh, da sd khéng tu
phuc vu dugc nén cdng viéc cham sdc phuc vu hang ngdy caa nhan vién 1a rat
kho khan, phac tap, nhan vién CTXH can hiéu va théng cam véi ngudi co
cdng va4i cach mang.

Bai vay, dao dirc 1a nhan té can thiét va quan trong dbi voi NVCTXH,
khdng c6 pham chat dao dwrc tét thi s3 kho théng cam va cham soc ngudi co
cdng mot cach tan tinh, chu ddo. Hau hét nhan vién CTXH [am viéc tai Trung
tam déu nhiét tinh, tam huyét, tréch nhiém, tan tam véi cdng viéc. Lubn co
théi d6 nha nhan, niém no, coi md, chia st d6i véi NCC véi Cach mang. Chi

N.T.V, can bo y té truc tiép CSSKTT nguoi cd odng véi céch mang noi:
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“Phuc vu cac bac phdi c6 tdm va y&u nghé méi 1am duwoc, nhiéu khi gap
nguoi co cong vira kho tinh vira cng than thi ciing mét lam” .

Bén canh d6, yéu té tham nién cdng tac, k§ nang ciing anh huong 16n
dén hoat dong cdng téc x& hoi trong cham sdc sirc khoe tam than NCC Vi
Céch mang véi 40 ngudi chiém 50.0%, yéu té ky nang véi 45 ngudi chiém
56.3%. Diéu ndy cho tathiy day lanhirng yéu té c6 anh huong dén hoat dong
CTXH trong cham soc sic khoe tam than NCC véi Cach mang tai Trung tam.

Nhu vay, cac yéu té trinh do chuyén mén, pham chat dao duc, tham
nién cong tac, ki nang caa nhan vién CTXH truc tiép cham soc sic khoe tAm
than NCC vai Céch mang c6 tac dong truc tiép dén hiéu qua cua hoat dong
CTXH trong cham soc sic khoe tam than NCC véi Cach mang.
2.4.3. Yéu té thugc vé Trung tam nudi dwong va diéu dwéng nguoi co cong
sb 2 Ha Ngi

Trung tam |a yéu té rat quan trong va anh huong truc tiép dén hoat
dong CTXH trong cham soc sic khoe tdm than NCC véi Cach mang. Dac biét
la NV CTXH va can bo nhan vién cua Trung tdm nhiing nguoi hang ngay
cham séc phuc vu NCC véi Cach mang. Ban 18nh dao Trung tam luén chu
trong quan tdm dén coéng tdc CSSKTT cho NCC véi Céach mang, thuong
xuyén chi dao céc phong ban, cac ban nganh doan thé va toan thé can bo nhan
vién thuc hién tt chu truong, chinh sach caa Bang va Nha nudc trong hoat
dong cham soc sirc khoe tdm than NCC véi Cach mang. Trong nam qua lanh
dao Trung tAm &4 18nh dao c&c phong ban trong Trung tam doan két thong

nht trong cong tac cham soc sic khoe tAm than NCC véi Cach mang.
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( Don vi tinh: %)
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m Series 1

Biéu @b 2.7. Céc yéu t6 thudc vé Trung tdm nudi dudng va diéu
dwéng nguoi co cong s6 2 Ha Noi dén hoat déng cham soc
sirc khée tdm than ngwoi cd cong véi Cach mang

’ ~ (Nguon: 0 ligu khdo sét ciia dé tai)
Theo s6 liéu khao sét trén, thi yeu to vé doi nga can bo cua Trung tam
la yéu t6 quan trong nhat, néu chinh sach caa Nha nudc co tét, phuong phép
l&nh dao quan |y caa lanh dao Trung tdm c6 siu sét, khoa hoc, co s vat chat
co tét ma cén bo khong tét, khdng tinh nhué, khdng chuyén nghiép, khdng co
tam, khéng c6 pham chit dao duc tot thi ciing khong dat két qua tdt trong
cham soc sizc khoe tdm than NCC véi Cach mang. Chinh vi vay mayéu tb doi
ngii can bo caa Trung tAm véi 65 nguoi dugc hoi lva chon, chiém téi 81.2%.
Tiép dén la yéu té vé phuong phdp quan Iy caa lanh dao Trung tdm véi 57
ngudi dug hoi lua chon,chiém 71.3%, yéu t6 co s vat chat véi 48 ngudi duoc
hoi Ira chon, chiém 60.0% vayéu té chinh sach caa Nha nudc trong tro gidp
NCC véi Cach mang c6 40 ngudi dugc hoi lwa chon chiém 50.0%. BAN.T.D,
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me liét sy néi: “ O day ching t6i dwoc cac anh chi em can bg 18nh dgo va
nhan vién rat quan tam, phuc v cham soc hang ngay tét lam tir an uong,
thusc thang dén cac sinh hogt hang ngay, lic ndo cing cd can bé truc
24h/24h, ké ca thir bay, chii nhdt, khdng chi ban ngay ma cd ban dém, sang
sém 18nh dgo va nhan vién thieong xuyén di kiém tra xem chiing ti an, ngu
thé nao, thdt 1a cam on Pdng, Nha nuréc b chinh sach nay doi véi nguoi co
cdng voi cach mgng ching téi, cam on can bg nhan vién cua Trung tam” .

Lanh dao Trung tam thudng xuyén kiém tra, ddn doc can bo, cong chic
vién chac, nguoi lao dong Trung tam thuc hién dang, du céc ché do chinh
sach @i voi NCC véi Céach mang theo quy dinh cua Pang, Nha nuéc. Pong
thoi thuong xuyén cap nhat va trién khai chinh sach méi dén NCC véi Céach
mang dé NCC véi Cach mang nam bat va hiéu céc chinh sach ma minh dugc
thu huong. HS trg NCC véi Cach mang vathan nhan caa ho nhitng khi ho can
giup do.

Thuong xuyén tuyén truyén cac chi treong, chinh sach, vai tro, y nghia
cua viéc cham soc sirc khoe tam than NCC véi Cach mang théng qua loa phét
thanh caa Trung tam, c&c budi hop chdo co hang tuan, cac budi hop don vi,
hop chi bd cua Trung tdm . Qua dé gido duc y thac trach nhiém cuaa can bo
nhan vién trong hoat d6ng cham sdc sirc khoe tam than NCC véi Cach mang.

Lanh dao don vi chi dao can bo chuy@n mon két hop voi céc to chuc
doan thé trong viéc t6 chirc nhiéu hinh thirc vui choi giai tri, cac hoat dong thé
duc thé thao, céc cudc thi gitra can bo nhan vién véi NCC véi Cach mang va
gitta nguoi cd cdng véi nguoi co cdng. Ong N.V.N, gidm déc Trung tam cho
biét: “ Lanh dao co quan rdt quan tdm dén cac hoat dgng thé duc, thé thao
van héa van nghé tgi Trung tdm nhueng do diéu kién sirc khée ciia NCC Véi
Céch mgng nhiéu nguoi tudi cao, sirc khoe thirong khdng én dinh nén chiing
t6i ciing khdng té chizc diroc thuong xuyén ciing nhue cac hinh thizc phong ph
ma chu yéu I1a nhitng hoat déng vdn dong nhe nhang, pht hep véi NCC cao
tusi va sirc khoe yéu. Vi vdy ching tdi giao cho nhan vién CTXH can cit to
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chizc vao tinh hinh sitc khée thuc té cia cia NCC véi cach mang dé té chirc
cac hoat déng giao luu van hda, vin nghé va thé duc thé thao phu hep” .

Diéu d6 ching t6 rang tai Trung tdm nhan vién CTXH rat duoc 1anh
dao tin tuong vi ho d&nd luc bang nhitng kién thirc, ky nang duoc dao tao va
kinh nghiém cong tac ho d& lam tét chirc tréch nhiém vu caa minh.

2.4.4. Yéu té thugc vé chinh sach phap ludt ciia Pang, Nha nuéc.

Trong bat ky linh vuc ndo hé thong chinh sach phép luat caaPang, Nha
nudc ludn gitr vai trd quan trong, nd chinh 1& hanh lang phép Iy, 1a co s¢ dé
dua céc chinh sach dén voi cudc sbng mot cach ddng muc dich va cé hiéu
qua. Hé thdng chinh sach phép luat duoc thé hién thong qua chu truong chinh
sach, cong tac can bo, kinh phi thuc hién,to chic, trién khai thuc hién, trach
nhiém céc bén tham gia, Do vay co ché chinh sach caa Pang, Nha nugc déng
vai tro rat quan trong trong viéc chiam soc sic khoe tam thain NCC véi Céch
mang. Cu thé thdng qua biéu d6 khao s& nhu sau:
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Biéu @b 2.8. Céc yéu té thudc hé théng chinh sach phap luat cia
Pang, Nha nuéc.

( Nguén: s6 liéu khdo sat cia dé tai)
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Biéu do (2.8) cho thay trong céc yéu té thuoc vé hé théng chinh sach
cua Dang, Nha nuée thi yéu té cha truong chinh sach caa bang, Nha nudc co
tiéu chi quan trong nhat co 65/80 nguoi lya chon chiém ty 186 81.2%. Chu
truong chinh sach c6 ddng dan, phi hop, kha thi thi mgi c6 nén tang viing
chac cho viéc dau tu vatrién khai thuc hién co hiéu qua.

Cong téc can bo ciing 1a mot yéu té quan trong véi 55 nguoi dugc hoi
lwa chon, chiém 68.7%. Trén thuc té ¢¢ CTXH trong chim soc sirc khoe tam
than NCC v&i Céch mang thuc hién dem lai hiéu qua can c6 ddi ngii cén bo
CTXH chuyén nghiép, con nguoi 1a yéu té then chét cho viéc thuc hién cac
chu treong chinh sach, néu khéng cé nhitng cén bo gioi, tam huyét véi nghé,
dao duc tot, ky nang virng vang thi chinh sach s& bi hiéu sai hodc thuc hién
khong triét dé gay 18ng phi ngudn tai chinh dau tu cho chinh sach.

Yéu té kinh phi thyc hién ciing chiém ty Ié kh& cao 40 ngudi chiém
50.0% ngudi dugc hoi tra 10i. Néu chu truong chinh sach tét nhung khéng
duoc dau tu kinh phi dting mic thi chinh séch ciing khdng dat hiéu qua cao.

Viéc t6 chirc trién khai thuc hién mot cach khoa hoc, chit ché s2 gitp
cho céc chinh sach dugc thyc hién kip thoi, cd sirc lan téa va bao dam duoc
tinh bao phu day du téi cac ddi tuong dugc thu huang chinh sach. Tiéu chi
nay chiém ty 1& 68.8% vai 55 ngudi lrachon.

Trach nhiém caa céc bén tham gia ciing ¢6 nhitng tac dong nhat dinh
dén co ché chinh sach va thuc hién chinh sach. Céc bén tham gia co sy phdi
hop, nhan thac rd thim quyén, tréch nhiém vavai trd cua minh trong hé théng
co ché chinh s&ch s& tao sy hoat dong tron tru khdng chong chéo. Tiéu chi
ndy c6 60 ngudi lra chon chiém 75.0%.

Tém lai, c6 nhiéu yéu t6 anh huong dén hoat dong CTXH trong
CSSKTT nguoi cé cong vai Cach mang. Tuy nhién trong nghién ciru nay tac

gia tap trung vao céc yéu td; yéu té thuoc vé NCC véi Cach mang; yéu td
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thuoc vé nhan vién CTXH; yéu té thuoc vé TTND&DDNCC sb 2 Ha Noi;
yéu t6 thuoc vé chinh sach phép luat cia Dang, Nha nuéc. Ca bon yéu td trén
yéu té ndo ciing co nhitng anh huong nhat dinh dén hoat dong CSSKTT nguoi
co cdng véi Céach mang, tuy nhién yéu té thuoc vé NCC véi Cach mang va
yéu té thuoc vé NVCTXH layéu té anh huong nhiéu nhat dén hoat dong
CSSKTT ngudoi ¢6 cdng vai Céch mang boi 18 céc yéu td nay anh huong tich
cuc gilp thic day sy phét trién caa c&c hoat dong CTXH hiéu qua hon tai
Trung tam. Yéu t6 thuoc vé hé théng chinh sach phép luat caa Pang, Nha
nude ¢o anh huang it nhat bai 18 chinh séch caa Pang, Nha nuéce thuong co
tinh 6n dinh 1au dai vala nhirng chinh sach chung cho cdng tac ngudi co cong
v6i Céch mang. Chinh vi vay ma yéu té nay it tac dong truc tiép dén hoat

dong CSSKTT nguoi co cdng vai Cach mang tai Trung tdm ndi riéng.
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TIEU KET CHUONG 2

Tém lai, trong chuong 2 ndy téc gia di sau tim hiéu va danh gia thuc
trang hoat dong cong téc chaim sdc sitc khoe tdm than NCC véi Céch tai
TTND&D DNCC sb 2 Ha Noi. Cu thé qua chuong 2 ta thay dugc khéi quét
co ban vé dia ban nghién ctu, khach thé nghién cau. Thuc trang vé hoat dong
CTXH trong CSSKTT NCC véi Cach mang duoc nghién ciu chu yéu qua
bén hoat dong: hoat d¢ong chim soc sic khoe, chim sbc dinh dudng hang
ngay: hoat dong té chuc vui choi giai tri; hoat dong cung cap théng tin, tuyén
truyén nang cao nhan thirc; hoat dong két ni ngudn luc. Trong do, hoat dong
chim sdc sic khoe, cham soc dinh dudng hang ngdy hiéu qua nhat vi day
chinh 1& muc tiéu, nhiém vu chinh caa Trung tam. Hoat dong két ndi ngudn
lwe 1a kém hiéu qua nhat vi moi hoat dong CSSKTT nguoi ¢6 cong tai Trung
tam cha yéu bang ngan séch Nha nudc, viéc huy dong cac ngudn luc khéc
ciing chua duoc thuong xuyén, lién tuc va chua mang lai hiéu qua cao trong
hoat dong CSSKTT NCC véi Cach mang tai Trung tam.

Mic du, nhan vién CTXH da co nhitng hoat dong thiét thuc gép phan
nang cao hiéu qua cong tdc CSSKTT NCC véi Cach mang. Tuy nhién vé noi
dung, hinh thirc va céch thic to chirc cdon mang ning tinh hinh thirc. Céc hoat
dong caa nhan vién CTXH con chua phong pht, nhan vién CTXH con thiéu
nhiéu kinh nghiém nghé nghiép, chua d¢dp ung dugc nhu cau cia NCC Véi
Céch mang.

Trong chuong 2 ciing néu ra thuc trang vé cac yéu té anh huong dén
hoat d6ng CTXH trong CSSKTT nguoi ¢6 cdng véi Cach mang d6: yéu té
thuoc vé NCC véi Céach mang; yéu té thuoc vé NVCTXH: yéu té thuoc vé
TTND&PDNCC s6 2 Ha Noi; yéu té thudc vé chinh sach caa Pang, Nha

nuge. Trong d6, yéu td thudc vé NCC véi Cach mang vayéu té thusc vé nhan
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vien CTXH la yéu té anh huong nhiéu nhat dén hoat dong CTXH trong
CSSKTT nguoi ¢ cdng véi Cach mang. Céc yéu té ndy anh huong tich cuc
gilp thic day sy phét trién cua céc hoat dong CTXH hiéu qua hon tai Trung
tam. Y éu té thuoc vé hé théng chinh séch caa Pang, Nha nuéc anh huong
kém nhét boi 1& chinh sach cua Pang, Nha nugc thuong cé tinh 6n dinh 1au
dai valanhirng chinh sach chung cho cong tdc NCC vai Cach mang. Chinh vi
vay mayéu t ndy it tac dong truc tiép dén hoat dong CSSKTT ngudi c6 cong
vai Céch mang tai Trung tam ndi riéng

Tu nhirng thuc trang trén danh gia duoc thuc trang CSSKTT ngudi co
cdng véi Céch mang tai Trung tam. Qua d6 dua ra nhitng giai phép,khuyén

nghi, ¢& xuit nhim nang cao hiéu qua trong CSSKTT NCC véi Céch mang.
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CHUONG 3
MOT SO GIAl PHAP CAlI THIEN HOAT PONG CONG
TAC XA HQlI TRONG CHAM SOC SUC KHOE TAM THAN
NGUOI CO CONG VOI CACH MANG

3.1. Mot sb giai phdp nang cao hoat déng cong tac xa hai trong cham soc
sirc khée tam than nguoi co cdng véi Cach mang

Pang va Nha nudc da ban hanh nhitng chinh sach, ché do dbi voi
thuong binh, giadinh liét sj. Céc chinh sach, ché do iy da dugc co quan Nha
nudc va nhan dan quan tdm. NCC véi Cach mang duoc cham sic sirc khoe ca
vé mit thé chat va tam than, sd déng thuong binh va than nhan liét sy d&6n
dinh vé sic khoe va ho tich cuc tham gia c&c hoat dong x& hdi trong san xuat.

T.TND&DDNCC sb 2 Ha Noi la noi chiam sic truc tiép cho NCC Vi
Céch mang, ciing 1& noi ¢6 ddi ngii nhan vién y té kha déng va c6 NVCTXH
ciing nhu ¢6 nhitng ngudi cén bo thuong xuyén duoc bdi dudng nang cao
nghiép vu cham soc sic khoe tam than NCC véi Cach mang.Vi vay sic khoe
tam than NCC véi Cach mang hang ngdy tai Trung tdm d& duoc quan tam.
Tuy nhién hoat dong cong tac x& hoi trong cham soc sirc khoe tdm than NCC
véi Céach mang van con chua dugc phong pht, da dang, thuong xuyén. Chinh
Vi vay can c6 nhirng giai phép dé hoat dong cham soc sirc khoe tdm than NCC
véi Cach mang tai Trung tdm dat hiéu qua cao.
3.1.1. Nhém giai phép chung
3.1.1.1. Vé ban than nguoi c6 cong véi Cach mang

NCC véi Céch mang can phét huy tinh than tu luc, tu cudng, chu dong
trong viéc tham gia cac hoat dong CTXH trong chiam soc sitc khoe tam than

NCC véi Cach mang.
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Khdng ngirng hoc hoi dé nang cao nhan thirc dé nhin nhan ding vé céc
van dé lién quan dén chinh sach va vai tro cua cac hoat dong CTXH trong
cham soc sic khoe tdm than NCC véi Cach mang. Dong thoi, nhan biét va
tan dung duogc cac ngudn luc tir ban than va xa hoi, ndng cao trach nhiém cua
chinh ban than, cha dong, nd luc vaon Ién, tranh tréng cho, v lai vao chinh
sach.

Tich cuc rén luyén sirc khoe thé chét, luén c6 thai do lac quan, suy nghi
tich ,cuc trong cudc sdng hoa nha véi moi ngudi xung quanh
3.1.1.2. Vé nhan vién cong tac x& hoi

Khi hoan thanh duogc co ché, chinh séch déng bo rdi thi con nguoi dé
van hanh chinh sach dén doi sdng la rat quan trong. Nhan vién CTXH la
nguodi van hanh chinh séch chim soc sic khoe tam than NCC véi Céch
mang.Do vay dé dam bao c6 mot doi ngii nhan vién CTXH xuat sic van hanh
t6t cac co ché chinh sach ciaNhanugc can tap trung mot sb giai phép sau.

Can ci can bo di hoc 16p d&o tao nganh cong tac x& hoi, bd tri can bo
l&m viéc dung véi @é an vi tri viéc 1am dé d&p tng nhu ciu cua cdng viéc. Dé
tir d6 x4y dung duogc doi ngit can bo co du nang luc, pham chét, dao duc, co
trach nhiém, tén trong va chia ¢ kho khan vai NCC vai Cach mang.

C6 ddi ngit nhan vién CTXH duoc dao tao chuyén nghiép layéu td rat
quan trong trong viéc gitp dd, hd trg tAm sinh |y ciing nhu viéc thuc hién
chinh sach @i véi NCC véi Cach mang duoc hiéu qua vadép ang dugc mong
mudn va nhu cau vé cham soc sicc khoe tam than NCC véi Céch mang. Tir d6
nhan vién CTXH <2 kip thoi trg gitip nguoi cd cdng vai cach mang vuot qua
nhitng tro ngai kho khan trong cudc sdng. Ngoai ra nhan vién CTXH con
trang bi thém kién thuc ky niang dé ngudi cd cdng véi cach mang co thé ang
pho vai nhitng tinh hudng c6 thé xay ra va gilp ho ty tin, ty luc vuon 1én

trong cudc sdng.
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Nhu vay, xay dung d6i ngii nhan vién CTXH duoc coi la nhiém vy va
phuong hudng quan trong nhit trong qué trinh thuc hién cac hoat dong CTXH
trong cham soc sirc khoe tAm than NCC véi Cach mang tai Trung tam.
3.1.1.3. Vé phia Trung tam nudi dwéng va diéu durdng nguoi cd cong sé 2 Ha
Ngi

Lanh dao co quan lacip quan Iy gan dan nhit, truc tiép 1am viéc va giai
quyét moi van dé lién quan dén NCC véi Céch mang tai Trung tam. Do vay
1anh dao c6 vai trd quan trong dwa cac chinh sach, phét trién cac hoat dong
CTXH trong cham soc sic khoe tam than NCC véi Cach mang. Bé phét huy
duoc vai tro cua lanh dao Trung tam can tap trung vao mét sb van dé can mot
sd giai phép sau:

Can tang cuong cdng tac 1anh dao cua l&nh dao Trung tAm va céc to
chtrc ban nganh doan thé d6i voi hoat dong CTXH trong cham soc sirc khoe
tam than NCC véi Cach mang. Sy 18nh dao chit ché caa ban 1anh dao layéu
té quyét dinh dam bao cho hoat dong cdng tac xa hoi trong cham sic sirc khoe
tam than NCC véi Céch mang.

Tao diéu kién dé NCC véi Cach mang tham gia vao cac hoat dong tap
thé tai Trung tdm qua d6 ho cd diéu kién dé giao luu, hoc hoi, gitp dd 1an
nhau giai quyét nhitng kho khan trong cudc sbng, va giai toa dugc tam Iy khi
can thiét.

Céc ban nganh doan thé trong co quan nhu: Cong doan, doan thanh
nién, to nix cong.... Can c6 ké hoach cu thé trong CSSKTTNCC véi céch
mang tai Trung tdm. Thudng xuyén té chirc cac cudc thi giao luu vin hoa,
van ngh¢, thé duc thé thao, dong vién, tham hai, khich & cac d6i tuong NCC
véi Céach mang cham lo tét cho sirc khoe va cd y chi vuon 1én trong cudc

song.
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Pay manh cdng t&c tuyén truyén nang cao nhan thirc, tha do cia cén
bo cdng chac tai Trung tam va ngudi dan bai cdng tac tuyén truyén ludn di
trudc mot budc. Tuyén truyén biang cic hoat dong thiét thuc va dé& hiéu.
Tuyén duong nhirng ngudi co cng véi cach mang daludn cd gang vuot 1én
nhitng khé khin trong cudc sbng caa ho dé co cuc sdng tam than vui khoe.

Nhu vay, Trung tAm can quan tAm hon nita téi cac hoat dong cham soc
sirc khoe NCC véi Cach mang dac biét [a hoat dong cham soc sirc khoe tam

than NCC véi Cach mang, d¢ay manh cong tac tuyén truyén gido duc,
nang cao nhan thic cua cén bo vé dao ly “Ubdng nudc nhé ngudn”, “an qua
nhé nguoi trong cdy”. Thudng xuyén to chic céc hoat dong cham sbc sic
khoe tam than NCC véi Cach mang dat hiéu qua cao.

* \/é co & Vit chdt cua Trung tam

Trung tAm can phai dau tu c&c trang thiét bi, co so ha ting phuc vu cho
cdng tac cham soc sic khoe tam than NCC véi Cach mang pht hop véi tinh
trang sac khoe NCC véi Céch mang. Tang cuong nguon tai chinh cho cong
téc cham soc sirc khoe tam than NCC véi Cach mang.

* Vé dgi ngii nhan vién cong tac xa hgi tgi Trung tam

Ban |anh dao don vi, 1&nh dao c&c phong ban can thuong xuyén kiém
tra, giam sat cung cach lam viéc caa doi ngii nhan vién CTXH, dac biét lathéi
d6 phuc vu cua ho ddi véi NCC véi Cach mang dé tir d6 nhac nho, ubn nan,
diéu chinh ddng IGc, nham nang cao tha do cua ho dbi voi NCC véi Céch
mang; an can, I& phép, nhiét tinh, chu d&o, tinh than tréch nhiém cao.

Doi ngit nhén vién CTXH va can b nhan vién caa Trung tdm la nhirng
ngudi thuc hién chinh sach cia Pang, Nha nuéc d¢én vai NCC véi Cach mang
tai Trung tdm, dé hoat dong CSSKTT NCC véi Céch mang duoc thuc hién

tét, dem lai hiéu qua, doi ngii NV CTXH vacén bo Trung tam can:
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Khéng nging hoc hoi, rén luyén dé nang cao trinh d6 chuyén mén
nghiép vu, trau doi rén luyén pham chat dao dtc. Qua dé gitp NVCTXH va
cén bd nhan vién Trung tam thay r6 vai trd, trach nhiém caa minh va co céi
nhin dung dan hon vé nghé nghiép va trang bi céc kién thirc, ki nang co ban
cia CTXH nham gilp can bo 1am viéc khoa hoc va chuyén nghiép hon.

Can tich cyc, nhiét tinh trong cdng tac, gan giii NCC véi Cach mang va
cung cap nhitng théng tin va két ndi nguon luc khi can thiét d6i vai NCC véi
Céch mang.

Cén bo NVCTXH trong qué trinh thuc hién nhiém vu can phai béo céo
kip thoi nhirng khé khin vueéng mac trong qua trinh thuc hién nhiém vy, tham
muu kip thoi cho 1&nh dao don vi vé cdng tdc CSSKTT ngudi ¢d cong Véi
céch mang dé c6 hudng duara nhitng giai phép hd tro kip thoi trong qua trinh
thuc hién céc cha truong, chinh sach caiabang, Nha nuéc.
3.1.1.4. Vé chinh sach cia Bdng, Nha nuéc

Chinh sach vu d¢&i NCC véi Cach mang 1a mot chinh sach 16n rat quan
trong trong viéc CSSKTT NCC véi Cach mang ludn dugc Bang, Nha nuéc
chl trong quan tdm nham dé thuc hién tét truyén théng “udng nuéc nhé
ngudn”, “an qua nhé nguoi trong cdy”, “dén on d¢&p nghia” ddi véi NCC Véi
Céch mang ¢ nuéc ta. X& hoi ngdy cang phét trién, nhu cau vat chat va tam
than caa con ngudi ngdy cang cao, dé dép ttng duoc nhu cau do6 cho céc dbi
tuong dac biét 1a déi twong NCC véi Céch mang can phai ¢o sy thay ddi co
ché chinh sach pht hop dé dép ttng duoc nhu cau ngay cang cao do.

Thi nhat: Can tiép tuc x8y dung va hoan thién chinh sach, ¢6i méi hé
théng van ban phédp quy va nhirng chinh sach danh cho NCC véi Cach mang.
Chu trong quan tam dén nhitng chinh séch CSSK noi chung va dic biét 1a
chinh s&ch CSSKTT NCC véi Cach mang, dam bao d&p ung tét nhat nhitng

nhu cau cham soc sic khoe tam than caia NCC véi Cach mang.
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Thi hai: Trién khai ¢ong bo, théng nhat va kip thoi chinh sach dén tat
ca cac dbi tuong NCC voi Cach mang va co nhitng chinh sach dac tha dbi voéi
diéu kién tinh hinh cua tirng dia phuong.

Tha ba: T6 chirc d2o tao, nang cao trinh d6 chuyén mdn nghiép vu voéi
d6i ngii can bo truc tiép cham soc sirc khoe tam than NCC véi Cach mang. C6
co ché chinh sach dao tao va bé tri nhan vién CTXH |am viéc ¢ céc phong
ban mot cach chuyén nghiép hon. Bong thoi ¢ chinh sach da ngo dac thu
véi ho. Bé tir d6 dép trng dugc nhu cau caa NCC véi Cach mang, viéc thuc
hién cac chinh sach chua treong cia Bang, Nha nudc mot cach hiéu qua hon.

Thu tu: Can c6 ké hoach xdy dung dé an thanh 1ap c&c Trung tam tu
van, tham van vé cham soc sicc khoe tam than NCC véi Cach mang ¢é NCC
véi Cach mang ndi riéng va ngudi dan co thé duoc hd trg vé tam ly khi ¢ van
dé vé sirc khoe tam than.

Trén day 1a giai phdp vé mit co ché chinh sach dé co thé tang cuong
nang lyc va nang cao vi thé caa CTXH d6i véi CSSKTT NCC véi Céch
mang. Mudn lam duoc diéu ndy can co sy thuc hién d¢dng bo, triét dé céc
nhom giai phép trén dé gop phan thuc hién tét hon chinh sach cham soc sic
khoe tam than than NCC véi Cach mang trong thoi gian tai.

3.1.2. Giai phap riéng
3.1.2.1. Gidgi phép dsi Véi hoat déng cham soc sic khée, cham soc dinh
duwong nguoi cd cdng voi Cach mang hang ngay.

Hoat dong cham sbc sirc khoe, cham soc dinh dudng hang ngay NCC
véi Céch mang 1a hoat dong hét sic quan trong dé duy tri sirc khoe tudi gia
cho NCC véi Céch tai Trung tdm. Bé dam bao tét cho hoat dong cham sdc
sirc khoe, cham soc dinh dudng NCC véi Cach mang tai Trung tAm can:

Can kiém tra, thim kham hang ngay sirc khoe NCC véi Céch, diéu tri
cap phét thudc véi nhitng bénh théng thuong. Kip thoi chuyén tuyén bénh



99

vién ddi véi nhirng truong hop NCC véi Cach mang mac céc bénh vuot qué
kha ning diéu tri caadon vi.

Thuc hién xoa bdp, cham cau, bam huyét cho NCC véi Céach mang.
Theo ddi, diéu tri va hudng dan phuc hdi chic nang thuong xuyén nhu;
hudng dan tap céc thiét bi phuc hdi chirc nang va di bd mét- xa chan trén soi
cudi, tam suc x6ng hoi, massege chan thubc bac.

Vé cham soc dinh dudng: Thuc pham nhap vao dé ché bién cho NCC
véi Cach mang an hang ngay can duogc kiém nghiém ngudn goc rd rang.

Thuc don moén an phai thay d6i hang bira, hang ngay va phi hop Véi
NCC voi Céch mang dic biét 1a nhirng NCC voi Cach mang cao tudi sic
khoe yéu.

Phai dam bao vé sinh an toan thuc pham vi NCC véi Cach mang tudi
cao, sic yéu thi rat nhay cam véi céac thuc pham, cach ché bién khdng an
toan. Po an, d6 udng phai dam nau chin, vé sinh sach s3, pht hop véi so
truong va siec khoe NCC vai Cach mang.

Thuong xuyén bdi dudng nang cao trinh d6 cua can bo 1am cong tac y
té va cong tac hau can caa Trung tam.

3.1.2. 2. Gigi phap déi véi hoat déng té churc wui choi gidi tri

Tang cuong su tham gia cua cac ban nganh doadn thé trong co quan
nhu: COng doan, Boan thanh nién, T6 nir cdng, dic biét [anhan vién CTXH...
trong co quan trong viéc té chic cac hoat dong vui choi giai tri. Bé cac ban
nganh doan thé , nhan vién CTXH trong co quan phét huy hét vai tro, tréch
nhiém caaminh trong viéc chiam soc sirc khoe tam than NCC véi Cach mang.

Padang hda céc noi dung trong hoat dong té chac vui choi giai tri biang
céch t6 chuc c&c hoat dong vui choi giai tri phu hop véi nhu ciu caa tat ca

NCC véi Cach mang tai dia phuong.
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Tang cudng té chic c&c cudc thi, giao luu hoi dién van nghé, céc hoat
dong thé duc thé thao véi cac don vi két nghia trén dia ban, cac don vi trong
khdi ngudi ¢6 cdng dé NCC voi Cach mang ¢6 co hoi dugc giao luu, hoc hoi
va co duoc sy vui vé thoai mai vé tam than.

Dao tao d6i ngii can bo CTXH chuyén nghiép. Bé qua dé co thé hd tro,
két ndi véi cac ngudn luc d¢é dam bao td chire cac hoat dong vui choi giai tri
dat hiéu qua cao.
3.1.2.3. Gidi phap doi véi hogt déng cung cap thdng tin,tuyén truyén nang
cao nhan thec.

Tang cudng hon nira tan suit cac hoat dong cung cap théng tin, tuyén
truyén nang cao nhan thtrc, ting cudng to chac tuyén truyén cac chuyén muc
CSSKTT NCC véi Céch mang trén nhiéu khung gio, tang thoi lwong phét
song, ting sb luong loa phét thanh dé thdng tin co thé dén duoc voi tat ca
NCC véi Cach mang va cén bd cong chuic, vién chic trong don vi. Can [am
thudng xuyén, lién tuc va chuyén nghiép hoa dé in sdu vao nhan thuc caa
NCC véi cach mang va can bo nhan vién Trung tdm c6 nhu vay hoat dong
cung cap thdng tin, tuyén truyén nang cao nhan thic mai c6 hiéu qua bén
virng. Pau tu kinh phi dé 1am céc video tuyén truyén.

bao tao nang cao trinh ¢ chuyén moén nghiép vu CTXH cho d6i ngi
cén bo CTXH va céan b nhan vién tai Trung tam dé ho cd thém kién thic, k§
nang can thiét trong hoat dong CSSKTT NCC véi Cach mang.

Nhu vay, dé hoat dong cung cap théng tin, tuyén truyén nang cao nhan
thirc dat két qua tot nhat can nghién ciu phuong phép hitu hiéu nhat dé thuc
hién cac nhém giai phép trén mot cach hai hoa dong bo.
3.1.2.4. Gidi phap déi véi hoat dong két néi cac nguon lyc trong hoat déng
cdng tac xa hgi trong cham séc sitc khoe tam than nguoi c6 cdng véi Cach

mang.
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DPay manh cong tac tuyén truyén, phd bién sau rong trong moi tang 16p
nhan dan vé chu truong, chinh sach, ché d6 quy dinh cua Pang, Nha nudc voi
nguoi cd cdng voi cach mang.

Ludn tuyén truyén vé chac nang, nhiém vu, cic hoat dong cua Trung
tam trong cham soc, phung dudng NCC véi Cach mang, dac biét la cdng tac
cham soc sirc khoe tAm than NCC véi Cach mang.

114

Ludn tuyén truyén vé truyén théng “udng nuéc nhé ngudn”, “an qua
nhé nguoi trong cdy” caadan toc.

Tt @6 huy dong céc ngudn luc tir trong nhan dan, cong ddng xa hoi vao
viéc hd tro cham séc NCC voi Céch mang, dong thoi gilp cho ngudi dan y
thirc dugc rang viéc hd trg cham soc, phung dudng NCC véi Céch mang
khdng chi 1a nghia vy, trach nhiém ma con thé hién sy biét on, truyén théng
tén kinh véi NCC véi Cach mang caa dan toc tatir trugc dén nay.

3.2. Mt sb khuyén nghi
3.2.1. Péi Véi Sé Lao dpng- Thwong binh xa hgi thanh phé Ha Néi.

Tham muu dé xuat véi UBND thanh phd Ha Noi cap kinh phi cho
Trung tdm duoc x8y dyng co sd vat chat va mua sim céc trang thiét bi phuc
vu nhiém vu chuyén mon dac biét 1a phuc vu cdng tdc cham soc sirc khoe tam
than NCC véi Céach mang.

binh hudng xac dinh muc tiéu ( muc tiéu lau dai, muc tiéu trong tirng
thoi gian, muc tiéu toan dién, muc tiéu cu thé cuatirng cong viéc ) dé cong tac
cham soc sirc khoe tdm than NCC véi Cach mang tai Trung tam dugc thuc
hién cd hiéu qua hon.

Tang cudng nang cao nghiép vy, bdi dudng kién thiac chuyén mén
CTXH cho cén b 1&nh dao, nhan vién CTXH va can bo nhan vién Trung tam

dé co thé d¢ép ang duoc day du yéu ciu caacong viéc.
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3.2.2. Péi véi Trung tm nudi dwéng va diéu duwéng nguwei c6 cong sé 2 Ha
Ngi.

Thuong xuyén quén triét quan diém caa Bang va Nha nudc vé ching
sach uu d8i NCC véi Cach mang dén tirng can bo. M&i ngudi phai nhan thac
duoc ring d6 1A mot chinh sach kinh té- x& hoi va nhan vin siu sic.

Can c6 cac bién phép, chuong trinh, ké hoach cham sic tét hon cho
NCC v¢i Cach mang caa Trung tam.

Trién khai kip thoi céc van ban chinh sach lién quan dén quyén loi
duoc huong caa NCC véi Céach mang dén céc ddi twong NCC véi Céch
mang, két ndi NCC voi Céch mang dén nhitng chinh sdch NCC voi Céch
mang du diéu kién huong.

Quan ly tot ddi twgng NCC véi Cach mang trong Trung tAm, nam chic
tinh hinh sirc khoe cuatirng NCC véi Céch mang tai Trung tam.

Can phdi hop voi cac ban nganh trong don vi va ngoai don vi dé té
chtrc c&c hoat dong CSSKTT NCC véi Céch mang dé thu hat dugc sy tham
gia caa NCC véi Cach mang, d6ng gop caa cac doan thé cé hiéu qua.

Thuong xuyén van dong, tuyén truyén téi toan thé can bo cong chuc,
vién chirc Trung tm vamoi nguoi dan co y thac trach nhiém trong hoat dong
cham soc sirc khoe tdm than NCC véi Cach mang.

3.2.3. Péi Vi nguoi co cdng véi Cach mang.

Dé hoat dong cham soc sic khoe tAm than NCC véi Céch mang dem lai
hiéu qua ban than NCC véi Cach mang langudi gitr vai trd rat quan trong va
cO y nghia quyét dinh dén hiéu qua caa hoat dong cham soc sic khoe tam
than NCC véi Cach mang. Do d6, vé phiaNCC véi Cach mang can:

Phét huy y chi tu luc, tu cuong, tich cuc cha dong trong viéc cham soc

sirc khoe tam than ban than bang céach tham gia hoat ¢ong vian hoa, van ngh¢,
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thé duc thé thao pht hop tai Trung tam. D6 chinh layéu té quyét dinh dé cong
téc cham soc sirc khoe tam than NCC véi Cach mang dat hiéu qua cao.

Hop t&c voi cén bo y té, nhan vién CTXH trong viéc thuc hién vat ly tri
liéu vatap céc trang thiét bi phuc héi chtre niang.

Vi vay, NCC véi Céch mang can phét huy noi luc va tan dung ngudn
ngoai luc dé hoat dong cham soc sic khoe tam than NCC véi Cach mang dat
hiéu qua cao.

3.2.4. Péi véi nguwoi 1am cong tac xa hgi tgi Trung tdm nudi dwéng va diéu
dwong nguwoi c6 cong o 2 Ha Ngi

Dé hoat dong CTXH trong cham soc sic khoe tam than NCC véi Céch
mang dat hiéu qua tét, truéc hét nhan vién CTXH ¢ ddy phai ndm rd céc dic
diém vé tdm sinh |y va nhu cau caa NCC voi Céach mang dé tir d6 cung cap
duoc cac hoat dong phu hgp vai NCC véi cach mang. Nhan vién CTXH phai
dya trén nhitng tiém niang sin ¢ cua Trung tam, cong dong, ca nhan dé xay
dung cac md hinh hoat dong phu hgp, phong phu da dang hon.

Bén canh d6, nhan vién CTXH can két hop véi 1anh dao Trung tam, Vi
chinh quyén dia phuong céc cap d¢é mé thém céc budi tu van tam 1y, céc 16p
cung cap kién tharc cho NCC voi Cach mang nhu: Cung cap kién thic vé tu
cham soc siac khoe, phuc hdi chic nang cho ban than, cung cap cac kién thac
vé chinh sach NCC véi Cach mang ...

bac biét, can day manh cong tac tuyén truyén, phdi hop véi cac ban
nganh dia phuong dé to chic tuyén truyén, phd bién sau rong trong moi tang
|6p nhan dan vé chu truong, chinh sach, ché d6 quy dinh caa Pang va Nha
nudc dbi voi ddi tuong x& hoi ndi chung va NCC véi Cach mang ndi riéng.
Tur d6 gitp huy dong ngudn luc tir trong nhan dan, cong déng x& hoi vao viéc
hd trg cham sbc NCC véi Céach mang tir d6 thay duoc truyén théng ton kinh

dbi véi NCC véi Cach mang caadan toc tatir trude dén nay.
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TIEU KET CHUONG 3

Tom lai trong chuong 3 tac gia da duara mot sd giai phdp nham nang
cao hiéu qua hoat dong CTXH trong cham soc sic khoe tam than NCC véi
Céch mang. Céc giai phép dua ra bao gdm hai nhém giai phap. D6 1a, nhém
giai phap chung vanhdm giai phép riéng.

Trong nhoém giai phap chung tac gia dua ra céc giai phdp bao gom: Vé
ban than nguoi ¢6 céng véi céch mang; Vé nhan vién cong tac xa hoi; Vé
phia Trung tam nuéi dudng va diéu dudng ngudi co cdng sd 2 Ha Noi; Vé
chinh s&ch ciabang, Nha nudc .

Trong nhém giai phép riéng tac gia dua ra cac giai phép ddi voi céac
hoat d6ng cham soc sirc khoe tAm than gdm: giai phép vé hoat dong cham soc
sirc khoe, cham séc dinh dudng hang ngay cho NCC vai Cach mang; giai
phép ddi véi hoat dong t6 chirc vui choi giai tri giai phdp d6i véi hoat dong
cung cap théng tin, tuyén truyén nang cao nhan thac;giai phdp vé hoat dong
két ndi ngudn luc. Ngoai ra chuong 3 téc gia ciing dua ramot sb dé suat doi
V6i S& Lao dong Thuong binh X& hoi thanh phé Ha Noi, Trung tdm nudi
dudng va diéu dudng ngudi co cong sb 2 Ha Noi, déi véi ban than NCC véi
Céch mang, d6i véi nhan vién cong tac xa hoi tai Trung tdm nham nang cao
hiéu qua hoat dong CTXH cho NCC véi Cach mang trong CSSKTT.
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KET LUAN

NCC véi Cach mang la tai san quy, 1a16p NCC 16n dbi véi gia dinh,
qué huong va dat nudc. S déng NCC véi Céch mang da cd cong déng gop
trong hai cudc khang chién ctu nudc, gianh doc 1ap dan toc, théng nhat To
quédc; nay tuy tudi d¢acao nhung ho van con tiép tuc dem tri tug, tai nang, kinh
nghiém tham gia x&y dung va bao vé té qubc, van dong gia dinh, cong ddng
chap hanh cha treong, phép luat cia Nha nuéc. NCC voi Cach mang caa Viét
Nam xirng d¢ang dugc tén vinh cham soc vé moi miat, CSSKTT latrach nhiém
cua Pang, Nha nuéc, Mit tran T6 qudc 1a nghia vu cua tirng gia dinh cong
ddng va toan x& hoi. Hién nay cong tac cham soc sic khoe tam than NCC vai
Céch mang ciing dugc Pang va Nha nuéc ta ngdy cang quan tam nham bu
dap nhitng hy sinh, mat mét, nhitng cdng hién caa NCC véi Cach mang doi
v6i qué huong, dat nuoc. Tai TTND&PDNCC sb 2 Ha Noi, dé¢ CSSKTT
NCC véi Cach mang bén canh viéc trién khai, thyc hién nhitng chuong trinh
cua bang, Nha nudc con trién khai cac hoat dong CTXH trong chim soc sirc
khoe tam than NCC voi Céch mang.

bé déanh gia viéc thuc hién hoat dong CTXH trong chiam soc sirc khoe
tam than NCC véi Céach mang tai Trung tam téc gia da di vao tim hiéu ly
luan va céc yéu té anh huong dén hoat dong cham séc sac khoe tam than
NCC véi Cach mang, xay dung duoc khéi niém cong cu caadé tai.

Tiép d6, tac gia da nghién ctru, danh gia vé thuc trang hoat dong CTXH
trong CSSKTT nguoi ¢6 cdng vai Céch mang. Qua viéc thuc hién cac hoat
dong CTXH trong CSSKTT nguoi ¢6 cdng véi Cach mang cho ta thiy tai
Trung tdm d& thuc hién c&c hoat dong cu thé phl hop véi dic diém tinh hinh
NCC véi Céach mang. P& to chirc céc hoat dong mang tinh chat cong tac xa

hoi dé thu hat sy tham gia cia NCC véi Cach mang tham gia vao cac hoat
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dong vui choi giai trf, hoat dong tuyén truyén nang cao nhan thirc qua doé gidp
NCC véi Céach mang nang cao sic khoe ca vé mit thé chat 1an tam than vaco
thém kién thirc dé tng pho véi nhitng kho khin cé thé xay ratrong cudc sdng.

Ngoai ra, cac hoat dong ciing cho ta thiy vai trd quan trong tao nén
hiéu qua trong viéc to chirc cac hoat dong CTXH trong cham sic sirc khoe
tam than cua lanh dao, cac ban nganh doan thé, nhan vién CTXH caa Trung
tam. Tuy nhién cé&c hoat ¢ong CTXH trong cham soc sirc khoe tam than NCC
véi Céch mang van con nhirng han ché do |1a chua thuc sy thu hét sy tham gia
cia NCC véi Céach mang nén chua dem lai hiéu qua tét nhat. Trong bdn hoat
dong ma dé ta nghién cau, hoat dong chim soc sic khoe, chim soc dinh
dudng 1& hoat dong dugc d¢anh gia hiéu qua nhat, hoat dong két ndi ngudn luc
duoc danh gia kém hiéu qua nhat.

Bén canh d6, qua khao sét tac gia dénh gia cac yéu t téc dong dén hoat
dong cham sdc sirc khoe tam than NCC véi Cach mang bao gom: yéu t thuoc
vé NCC véi Céch mang; yéu té thuoc vé nhan vién CTXH; yéu t6 thudc vé
TTND&PDNCC s6 2 Ha Noi; yéu té thusc vé chinh sach caa Pang va Nha
nudc. Trong céc yéu td ndy, yéu té vé NCC c6 cdng voi Cach mang va yéu to
nhan vién CTXH duoc danh gid anh huong nhiéu nhat, yéu té thuoc vé chinh
sach cua Pang, Nha nudc dugc danh gid kém hiéu qua nhat.

Két qua danh gia cho thay TTND&PDNCC s6 2 Ha Nbi, va cac ban
nganh doadn thé trong Trung tdm d& thuc hién tét céc chinh sich trong
CSSKTT ngudi ¢6 cdng véi Cach mang, thuong xuyén kiém tra, dén déc can
bo 1am ddng, du va kip thoi cac ché do chinh sach; tao diéu kién dé cén bo
duoc hoc tap, nang cao trinh do chuyén mén. Tuy nhién, viéc to chac cung
cap thdng tin, tuyén truyén cac chuyén muc CSSKTT nguoi ¢6 cdng véi céch
mang van chua duoc thuong xuyén lién tuc nén chua phét huy duogc hiéu qua

cao nhat. Can bo CTXH caa Trung tdm chua dugc dao tao ding chuyén
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nganh, 1am viéc cha yéu dya vao sy tich liy kinh nghiém qua cac nam cong
téc va qua cac 16p bdi dudng nang cao nghiép vu. Cudi cling 1a yéu té thuoc
vé ban than NCC véi Céach mang tai Trung tdm. Phan I6n NCC véi céch
mang d& cé y thirc ty cham soc sc khoe cuia ban than nhung van con sb it
NCC véi céch mang con y lai, tréng cho vao sy dén dép tir chinh sach cua
bang va Nhanuéc va céc hoat dong tro giup tai Trung tam.

T thyc trang hoat dong CTXH trong CSSKTTnguoi cd cong véi Cach
mang ma téc gia nghién ciru da danh gia duoc diém tich cuc va han ché trong
gua trinh thuc hién cac hoat dong CSSKTT nguoi ¢d cong vai Cach mang. Tu
d06, tac gia da duara céc giai phdp va khuyén nghi nhim nang cao hon nira
viéc thuc hién chinh sach wu déi x& hoi néi chung va thuc hién céc hoat dong
CTXH trong cdng t&c CSSKTT NCC voi Cach mang tai Trung tdm noi

riéng.
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PHIEU KHAO SAT
HOAT PONG CONG TAC XA HQI TRONG CHAM SOC SUC
KHOE TAM THAN NGUOI CO CONG VOl CACH MANG TAl
TRUNG TAM NUOI DUONG VA PIEU DUONG NGUOI CO CONG
SO 2HA NOI
(Danh cho nguwai 6 cdng véi cach mang)

Nham muc dich gop phan thu thap théng tin dé thuc hién dé tai nghién
ciru vé “ Hoat dong cong tac x& hoi trong cham soc sic khoe tAm than nguoi
cO ¢dng vai cach mang tai Trung tAm nudi dudng va diéu dudng nguoi co
cdng s6 2 Ha Noi, tir d6 duara céc giai phdp nhim nang cao chat luong hoat
dong cong tac x& hoi trong cham soc sic khoe tam than ngudi co cong Vi
cach mang. Toi x8y dung bang hoi dudi day kinh mong Ong (bd) tham gia
Va0 cudc nghién ciru ndy bang céch tra 1oi mot sb cau hoi lién quan dén hoat
dong cham soc sac khoe tdm than nguoi c6 cdng voi cach mang. Nhiing v
kién dong gop caa 6ng (bd) rat quan trong ddi véi nghién ctu, t6i rat mong
ong (ba) hay doc vatra loi cac cau hoi dudi ddy bang cach khoanh tron hoic
tich dau X vao ¢&p anh ma minh cho ladang.

Xin chéan thanh cam on sy tham gia cua éng/ba !

. Trinh d6 hoc van cao nhat caa 6ng/ba ?.
|1 Khéng di hoc

[ ] Tiéu hoc

[ ] Trung hoc co s

[ Trung hoc phé théng

[ |Trung cap
| |Cao ding, BH, trén BH




6. Ong (ba) thuoc ddi tugng Nguoi co cong ndo dudi day?
[ ] Nguoi hoat dong cach mang truéc ngay 01/01/1945
[ ] Ngudi hoat dong céch mang tir ngdy 01/01/1945 dén trudc tong khoi
nghia 19 thang 8 nam 1945
[]Lietsy
[ ] Bame Viét Nam anh hiing
[_]Anh hiing luc lwong vii trang nhan dan, Anh hing lao dong
[ ] Thuong binh, ngudi huong chinh sach nhu Thuong binh
[ ] Bénh binh
[ 1 Nguoi hoat dong khang chién bi nhidm chat doc hda hoc
[ ] Ngudi hoat dong cach mang, hoat dong khang chién bi dich bit, tu
day
[ ] Ngusi hoat dong khang chién giai phong dan toc, bao vé td qubc va
ldam nghiavu quéc té
[ ] Nguoi c6 cong gitp d& cach mang
7. Hién tai tinh trang stitc khoe tinh than cia éng(ba) thé nao?
[ ] Rét tot
[ ] Binh thuong
[ ] Khéng tét 1am
[]Yéu
8. Ong (ba) suy giam kha nang lao dong ¢ mirc 6 ndo dudi day?
|| Suy giam KNLD tr 21-60%
[ ] Suy giam KNLD tir 61-80%
|| Suy giam KNLD tir 81% tro 1én




Phan B. Tinh hinh hoat d@dng cdng tac xa hi trong cham soc siec khée
tam than Nguoi ¢ cong véi cach mang:

Cau 1. O Trung tdm éng (ba) co té chizc hoat déng cham soc sire khée thirong
xuyén khong?

[ ]co [ ] Khéng

Néu co xin 6ng/ba vui 10ng tra 1o tiép céc cau hoi sau day:

Cau 2: Ong ( ba )danh gia nhur thé ndo hogt déng cham soc sirc khée cia

nhan vién cong tac xa hgi tai Trung tam?

Hoat dong cham soc sitc khée | Rat hiéu qua | Hiéu qua h'fétongﬁ
caa nhan vién cdng tac xa héi Ty 18 Ty 18 . _?_5, 2
tal Trung tam SL %- SL %. S %.
Tham kham
Cap phét thubc
Tu van bénh

Tu van bao hiémyy té

Tu van chuyén tuyén

Hudng dan xoa bép, bam huyét

Cau 3: O Trung tm 6ng (ba) co té chirc hogt dong cham soc dinh dwdng

hang ngay thuwong xuyén khéng?

[ce [ ] Khéng

Néu co xin 6ng/ba vui 10ng tra 1o tiép céc cau hoi sau day:




Cau 4:0ng (bd) danh gia nhir thé ndo vé hoat déng cham soc dinh dwdng

hang ngay cua nhan vién CTXH tgi Trung tam?

Hoat déng cham soc dinh Rat hiéu qua | Hiéu qua h‘fétonga
TT  duwdng ciia NVCTXH véi NCC _ et gua
véi cach man su Wl g |Tylelg |TYR
ang % % %
, Tu van vé thuc pham pht hop
nguoi cd cdng vai cach mang
, |Tu van thuc don an thay d6i hang
ngay
3 Tu van ché do dinh dudng theo

bénh ly

4 | Tu van ky thuat ché bién truc tiép

Cham sdc, phuc vu truc tiép bira
an hang ngay

6 | Hudng dian xoa bop, bdm huyét

Cau 5: O Trung tam 6ng (bd) c6 té chirc hoat déng cham soc thé chdt
thurong xuyén khong?

L ]cCo || Khéng

Néu co xin 6ng/ba vui 10ng tra 1o tiép céc cau hoi sau day:




Cau 6: Ong (ba) danh gia nhu thé ndo vé hoat déng cham soc thé chat cua
nhan vién CTXH tgi Trung tam?

TT

Hoat dong cham soc sirc khée Ratuh;u Hiéu qua h‘?ézonga
thé chit cia NVCTXH véi NCC ——3 T Tl % 7
véi cach mang SL % SL % SL .

Vé sinh céc trang thiét bi trong

1 | phong ¢ cianguoi co cong vai
cach mang hang ngay
Cham sdc, phuc vu, hd tro nhitng

5 sinh hoat ca nhan cho ngu:c‘yi co
cong véi cach mang (tam giat, bon
an)

5 Huéng dan hoat dong van dong
cho nguoi 6 cbng vai cach mang

: Huéng dan sir dung nhirng thict bj
phuc hoi chic nang

g | Huéng dan tim bé boi, bé tam suc
cho nguoi 6 cbng vai cach mang

6 | Hudng dian xoa bop, bdm huyét

Cau 7: Ong (bd) co hai 1ong vé hoat déng cham soc sizc khée, cham soc dinh
dwéong hang ngay cua nhan vién cong tac xa hgi tai Trung tam khoéng?
[ |Rat hai long [|Hai long

[_IBinh thuong [ ]Khéng hai long

Cau 8: O Trung tm 6ng (ba) co té chirc hoat déng wui choi gidi tri thurong
xuyén khong?
L ]cCo || Khéng

Néu co xin 6ng/ba vui 10ng tra 1o tiép céc cau hoi sau day:




Cau 9: Ong (bd) cho biét ngi dung cia cac hoat dong wui choi gidi tri tai

Trung tam? Ong (ba) tham gia vao hogat déng nao?

TT Noi dung Tham gia | Khongtham gia
1 ||_] Choi béng ban
2 | ] Choi co tuéng
3 || Dibo trén duong rai soi cudi
4[] Thi van nghé
5 |[]Boi loi

Cau 10: Ong (bd) danh gia nhu thé ndo vé cac hinh thizc té chic cac hoat

dong wi choi gidi tri cua nhan vién cong tac xa hgi tei Trung tam?

Céc hinh thic té chirc cachoat | _z, .. A K hong
N . A Rat hiéu qua | Hiéu qua A .
dong vui choi, giai tri néng cao hiéu qua
TT . - A gy A A 1A
sirc khée tinh than nguwoi co g Ty I€ g Ty l€ g Ty 1&
cdbng véi cach mang % % %
1 | T6 chuc céc giai thi dau

T chac vui choi, gieo luu gitta

2 | cé&c phong ¢ caa nguoi co cong
véi cach mang tai Trung tam
T6 chirc vui choi ¢6 thuong

4 T6 chuc giao luu véi cac don vi

két nghia

Cau 11: Ong (ba) c6 hai long vé hogt déng té chirc cac hoat déng vui choi

gidi tri cua nhan vién cong tac xa hgi tai Trung tdm khéng?

[ |Rét hai long

[ |Hai long

[_IBinh thuong

[ |Khéng hai long




Cau 12: O Trung tam dng (bd) co té chirc hoat déng cung cip hodng tin, tuyén

truyén nang cao nhdn thirc thiong xuyén khéng?

[ ]co

[ ] Khéng

Néu co xin 6ng/ba vui 10ng tra 1o tiép céc cau hoi sau day:

Cau 13: Ong (bd) danh gia nhw thé nao vé ngi dung heat déng cung cip

théng tin, tuyén truyén nang cao nhdn thizc ciia nhan vién codng tac xa hgi tai

Trung tam?
Rat hiéu . K héng
3 ua Higu qua hiéu qua
TT Noi dung tuyén truyen g A A T 1A
g |V g |TYIE| g |TYIE
% % %

Puong 16i, quan diém cua Dang,
Nha nudc vé chinh sach CSSKTT
nguoi cd cdng vai cach mang

Y nghia, vai tro cuaa chinh s&ch
CSSKTT nguoi cd cong véi cach
mang

Céch thac thuc hién chinh sach
CSSKTT nguoi cd cong véi cach
mang

Cau 14: Ong (bd) danh gia nhu thé ndo vé cac hinh thizc cung cdp thdng

théng tin, tuy@n truyén nang cao nhdn thizc tai Trung tam?

‘ Rat hiéu qua | Hiéu qua h'fétoqnt?ﬁ
TT Hinh thikc tuyén truyen — — —
S Ty 1& S Ty 1€ S Ty 1&
% % %
1 | Loatruyén thanh cia Trung tam
2 | T6 chirc, mit tinh, ky niém
3 | Hoi dién van nghé
4 Vi deo tuyén truyén
¢ | Nhanvién tryc tiép cham soc

nguoi cd cdng vai cach mang




Cau 15: Ong (ba) c6 hai long vé hoat déng cung cap théng tin, tuyén truyén

nang cao nhgn thirc cia nhan vién cdng tac xa hgi tai Trung tam khéng?

[ |Rat hai long [ |Hai long

[_|Binh thuong |_|Khéng hai long

Cau 16:0 Trung tam éng (ba) co té chizc hoat déng két néi nguon luc thurong

xuyén khong?

[ ]Co [ ] Khong

Néu co xin 6ng/ba vui 10ng tra 1o tiép céc cau hoi sau day:

Cau 17: Ong (bd) danh gia nhu thé nao vé hinh thizc két noi cac nguon luc

cua nhan vién cong tac xa hgi tai Trung tam?

RAt thwong | Thwong | KNOnd
< , X e o A~ A~ A thu’O’ng
Hinh thac két noi cia nhan xuyén xuyén N
TT - Xuyén
vien CTXH TR 1A 12
g || g |TVle) g |Tyle
% % %
N Két noi véi céc ban nganh, doan
thé
2 | Két ndi véi bénh vién
3 K ét ndi véi cac phong kham tu
nhan
P K ét ndi véi giadinh nguoi co
cdng véi cach mang
5 K ét ndi vai chinh quyén x& noi

Trung tdm dong tru so




Cau 18: Ong (bd) danh gia nhu thé ndo vé loi ich cia hoat déng két noi

nguon lic ciia nhan vién cong tac xa hgi tei Trung tam?

TT

Loiich

Ky bin . - . Khoéng
Rat higu qua | Hiéu qua hisu qua
Ty l€ Ty l€ Ty l€

S % S % S %

Bo sung thém trang thiét bi sinh

1 hoat
B sung thém trang thiét bj phuc
2 | ndi chirc nang
3 | Tang nguon luc kinh té
4 | Cung cap thubc chirabénh
5 | Phat hién bénh sém
6 | Tao dong luc vé tinh than

Cau 19: Ong (ba) co hai long vé hoat dong két noi nguan lyc ciia nhan vién

cong tac xa hgi tai Trung tam khoéng?

[_|Rat hai long

| _]Hai long

[_IBinh thuong

[ ]Khéng hai long




Cau 20: Theo 6ng (bd) nhifng yéu té thugc vé nguoi co cdng véi cach mang

nao sau day co anh hwéng dén viéc cham soc sirc khée tam than nguoi cd

cdng voi cach mang?

Rat anh . \ K héng
< 2R P R Anh hwéng | , R
TT Pac diem nguwoi co cong hwéng anh hwéng
véi cach mang g Ty 1& g Ty 1€ g Ty l€
% % %
1 | Trinh d6 hoc van
2 | Tinh trang sirc khoe
3 | Yéutd thm ly (tri nho, tri gi&c)
4 | Db tudi
5 | Khé&c
6 | Tao dong luc vé tinh than

Cau 21: Theo 6ng (bd) nhitng yéu té thugc vé nhan vién cong tac xa hgi nao

sau day co anh hwong dén viéc cham soc sizc khoe tam than nguoi ¢ cong

voi cach mang?

Rat anh . ] K héng
T A A A R Anh hwéng | , .
TT Pac diem cia nhan vién cong hwéng anh hwéng
tac xa hoi Ty l€ Ty l€ Ty lé
S % S % S %
1 | Trinh d6 chuyén mén

2 | Pham chat dao dac

3 | Tham nién cong téc

4 | Ky nanglam viéc

5 | Khac (ghi r8)....ccccovvvvvveieiieeene,




Cau 22: Theo 6ng (ba) 1anh dao Trung tam dnh hwong nher thé ndo dén hoat

déng cham soc sizc khée tam than nguwoi c6 céng véi cach mgng?

Cau 23: Theo 6ng (bd) nhitng yéu to thugc vé Trung tam nudi duwdng va diéu

duwéng nguoi cd cdng so 2 Ha Ngi ndo sau day cb anh hueng dén viéc cham

soc sic khoe tim than nguoi €6 cdng véi cach mang?

Y éu t6 thudc vé Trung tam nudi Ratanh | ;. hwéng | Khong
~ NP ~ vi o2 hwéng anh hwéng
TT | dudng vadieu dudng nguoi co Ty 1o Ty 1e Ty e
cong so 2 Ha N SL % SL % SL %
1 | Co so vat chat
2 | Phuong phdp quan ly
3 | Bdi ngii can bo caa Trung tam
Chinh s&ch cuaa Nha nudc trong
4 | trg gilp nguoi co6 cbng voi cach
mang
Cau 24: Theo 6ng (bd) nhifng yéu té thugc vé chinh sach phap ludt cia Pang,
Nha nuéc ndo sau day ¢ anh hwong dén viéc cham soc sizc khée tam than
nguoi cb cdng voi cach mang?
Rat anh . ] K héng
Y éu to thugc vé chinh sach caa hwéng Anh huong |, hwéng
TT . . . A 1A > 1A
Pang, Nha nwéc g Ty 1& g Ty 1€ g Ty 1€
% % %
1 | Cha treong chinh sach
2 | Cong tac can bo
3 | Kinh phi thyc hién
4 | T6 chactrién khai thuc hién
5 | Tréch nhiém céc bén tham gia
6 | Khac (ghi rd)......




Cau 25: Ong (ba) co kién nghi, dé xudt gi nham nang cao hiéu qud hoat déng

cua nhan vién cong tac xa hgi tai Trung tam?

Chéan thanh cam on sir chia sé cia 6ng/ba!



PHU LUC 2: PHONG VAN SAU

(Danh cho nguoi ¢ cdng vai cach mang)
1.Chau muén hoi 6ng (bd) d¢& & Trung tAm duoc 18U chua ?
2.0ng/ba cho biét & Trung tam co t6 chirc cac hoat dong vui choi giai tri cho
ngudi co cdng véi cach mang khong?
3. Ong (bd) thiy Trung tam cham soc sirc khoe va cham soc dinh dudng hang
ngay cho nguoi o cdng véi cach mang nhu thé nao ?
4. Ong (ba) thiy ddi ngii can bd nhan vién truc tiép cham soc sic khoe tam
than nguoi ¢ cdng véi cach mang tai Trung tam nhu thé ndo?
5. Ong/ba nhan xét gi vé trang thiét bi phuc vu chim séc sic khoe tam than
nguoi cO cdng véi cach mang tai Trung tam?
6. Ong (bd) co6 nhan dugc sy hd tro ndo caa nhan vién cong tac x& hoi tai
Trung tam khong?
7. Theo 6ng (bd) nhan vién cdng tac x& hoi can phai 1am gi dé nang cao chat
lwong cong tac cham soc sic khoe tam than nguoi c6 cdng véi cach mang tai
Trung tam?

Xin cam on dng/ba da tham gia phéng van./.



PHU LUC 3: CAU HOI PHONG VAN SAU
(Danh cho nhan vién céng tac xa hgi va nhan vién cham sdc nguoi ¢o cong
voi cach mang tgi Trung tam)
1. Anh/chi cho biét viéc thuc hién chinh sach chim soc sitc khoe tm than
ngudi ¢o cong véi cach mang tai Trung tm trong nhirng ndm qua dién ra nhu
thé nao?
2. Céc hoat dong cham soc sic khoe tam  than nguoi c6 cdng véi cach mang
gém nhirng hoat dong nao?
3. Ngoai thyc hién cac chinh sach chim soc sic khoe tdm than NCC véi céch
mang caa Nha nudc, Trung tdm c6 hoat dong gi khéc trong cham soc sirc
khoe tdm than NCC véi cach mang hay khéng? D6 1a nhitng hoat dong nao?
4. Anh/chi cho biét cac hoat dong CTXH trong chim soc sirc khoe tam than
dbi vai NCC véi cach mang ma Trung tdm thuc hién da dem lai két qua nhu
thé nao?
5. Trong viéc thuc hién céc hoat dong CTXH trong cham sdc tam than NCC
véi céch mang anh/chi gap phai kho khan, tré ngai gi khéng? Néu co thi do 1a
tré ngai gi?
6. Céc hoat dong d6 co ton tai, han ché gi khdng?
7. Anh/chi c6 dé xuit giai phép gi nham nang cao hoat dong CTXH trong
cham soc sirc khoe tAm than NCC véi cach mang tai Trung tam?
8. Hang nam anh/chi cé tham gia cac 16p tuan huan vé viéc thuc hién céc ché
d6 chinh sach cho di tugng nguoi c6 cdng véi cach mang khéng?

Xin cam on anh/chi d4 tham gia phéng van./.



PHU LUC 4: PHONG VAN SAU

(Danh cho dai dién lanh dao Trung tam)
1.Trung tdm éng/ba c6 céc hoat dong gi khéac cac chinh sach cia Nha nudc
trong hoat ¢ong cham sdc sirc khoe tam than nguoi ¢ cdng véi cach mang tai
Trung tam hay khong?
2.0ng/ba cho biét hoat dong cong tac x& hoi trong cham séc sirc khoe tam
than nguoi c6 cong vaéi cach mang tai Trung tAm hién nay dugc thuc hién nhu
thé nao? Két qua céc hoat dong dem lai 1agi?
3. Trong viéc thuc hién céc hoat dong cham soc sicc khoe tam than ngudi co
cdng véi cach mang, 1anh dao Trung tam va céc té chuc doadn thé, can bo
nhan vién co cuing phdi hop thuc hién khéng?
4. Trung tdm c6 hinh thirc thuc hién cac hoat dong cham soc sic khoe tam
than nguoi ¢ cdng véi cach mangh nhu thé ndo?
5. Ong/ba cho biét yéu té ndo anh huong dén hoat dong cong tac x& hoi trong
cham soc sirc khoe tAm than nguoi c6 cdng véi cach mang tai Trung tam?
6. Ong/ba co dé xuat gi nham gilp hoat dong cong tac x& hoi trong cham soc
sirc khoe tam than nguoi ¢ cdng véi cach mang dat hiéu qua cao hon khéng?

Xin cam on dng/ba da tham gia phéng van./.



