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TRONG BOI CANH CACH MANG CONG NGHIEP 4.0
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Tom tit: Cach mang Cong nghiép 4.0 tic dong t6i moi linh vic kinh t€ - xa hoi cia cac
quoc gia. Poi véi thi truong lao dong, cudc cich mang nay lam thay d6i nhanh chong co cau
lao dong, dong thoi c6 thé manglai bat binh dang 16n khi ty dong héa dan thay thé con nguoi
va nganh nhan lyc trong nganh tai chinh - ngén hang ciing khong nam ngoai xu thé nay. Bén
canh d6, cing véi xu huéng van hanh va lam cha cong nghé thi doi hoi chit lugng nhén lyc
nganh tai chinh - ngén hang cian ngay mdt gia tang, khong nhiing chi gioi vé chuyén moén
nghiép vu ma con can cé sy am hiéu vé cong nghé thong tin va cacky nang mém khac. Bai viét
nay nghién ciu vé caich mang cong nghiép 4.0, thuc trang nguén nhéan lyc nganh tai chinh -
ngan hang va tic dong cia cudc Cich mang cong nghiép 4.0 dén ngudn nhén lyc nganh tai
chinh - ngén hang tai Viét Nam. Tt d6, dua ra cic giai phap nham néng cao chit lugng nguon
nhén lyc nganh tai chinh - ngin hang truéc béi cinh cach mang cong nghiép 4.0.

T khéa: nguon nhan lyc, nganh tai chinh - ngdn hang, cdch mang cong nghiép 4.0.

HUMAN RESOURCES IN FINANCE AND BANKING SECTOR
IN THE FOURTH INDUSTRIAL REVOLUTION

Abstract: The fourth Industrial Revolution impacts all socio-economic sectors of countries. For the
labor market, this revolution rapidly changes the labor structure and can cause great inequality when
automation gradually replaces people and human resources in the finance and banking industry is not out
of this trend. Besides, along with the trend of operating and mastering technology, it requires a high quality
of human resources in the banking and finance industry both professional and knowledge of information
technology and other soft skills. This article studies the Industry 4.0, the current state of human resources
in the banking and finance industry and the impact of the Industry 4.0 on human resources in the banking
and finance industry in Vietnam. From there, solutions are proposed to improve the quality of human
resources in the banking and finance industry in the context of the fourth industrial revolution.

Keywords: human resources, banking and finance sector, Industry 4.0
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1. Gi6i thiéu

Xa hoi toan cdu dang thay d6i cling sy d6i méi
ctia khoa hoc c6ng ngh¢, trong d6 tu dong hoa la két
qua cta sy phat trién cong nghé dugc tao diéu kién
bdi nhiing tién bo trong co s¢ dit liéu 16n va dién
toan ddm maéy. Cach chung ta lam viéc va séng ciing
dan bién déi béi vi ching ta c6 quyén truy cip vao
lugng ditliéu khong 16 dé biét nhiing diéu méi va ting
dung mdy moc dé€ tao ra nhiing y tuéng méi. Nhung
bén canh do6, ching ta phai déi mit véi mot tuong
lai trong dé c6 thé c6 tang trudng kinh té ma khong
tang trudng viéc lam. Cach mang céng nghiép 4.0
(CMCN 4.0) lién quan dén cac hé thong vat ly khong
gian mang (CPS) tiép quan phéan 16n cong viéc hién
dang dugc thuc hién trén toan thé gisi. Nhiéu nha
nghién ctiu cho rang xu huéng chinh caa CMCN 4.0
1a Iyic lugng lao dong long, khi d6 mé hinh cong viéc
c@ hon dugc lugt gian. Thay vao do, cong viéc trong
tuong lai sé dya trén co s& thich ting nhay bén cta luic
lugng lao dong véi cong nghé.

Ngay nay, tit ca sinh vién t6t nghiép phai doi
mat v6i mot thé gisi dugc bién déi boi cong nghé,
trong do Internet, dién todn ddm may va phuong
tién truyén thong xa hoi tao ra nhiing co hoi va thach
thic khac nhau cho cac hé théng gido duc chinh quy.
Theo cac chuyén gia trong nganh gido duc, trong
thoi dai méi, ngudi ta sé khong con qud quan trong
dén mot tim bing mot cach hinh thic, dén nguén
gdc xudt than hay nhiing méi quan hé, vin dé la kién
thic, trinh d6 chuyén mon, ky ning... Trong cudc
CMCN 4.0, co hdi danh cho tdt ca moi nguoi la nhu
nhau. Ai c¢é ning luc thuc sy, c6 trinh d6 chuyén
mon t6t, c6 ky nang va c6 thé tao ra nhiéu gia tri cho
xa hoi, nguai d6 sé thanh cong. Béi vi nhiéu linh vuc
cong nghiép dugc ty dong hoa thay thé con ngudi
va cac yéu cdu vé ky ning ctia ngudi lao dong sé cao.
Khi d6 néu nguoilao dong khong nang cao ning luc,
ky nang dé thich tng nhanh véi sy thay déi ctia san
xudt thi sé bi dao thai khoi thi truong lao dong chat
lugng cao.

Cudc CMCN 4.0 dang c6 tic dong sau rong
dén moi nganh nghé va nganh tai chinh - ngén hang
cang khong nam ngoai vong dnh hudng ctia cudc
cach mang nay. Nganh tai chinh bi danh huéng nhiéu
nhit boi cudc cich mang cong nghé 4.0 khi nhiéu
cong nghé mdi ra doi nhu Fintech, Blockchain. Con
s6t ndi 1én trén toan cdu ctia dong tién do Bitcoin

vila qua cang la mét trong nhiing tng dung cua
Blockchain, khién moi nguoi cht y va hoang mang
vé tién té trong tuong lai. Trong linh vuc cung cdp
dich vy nhu ban hang, ti€p tan khich san, nha hang,
rdt nhiéu quéc gia da su dung r6-bét thay thé con
ngudi. Trong linh vyc tai chinh, viéc xu ly ho so,
ching ti, phan tich tai chinh, dic biét 1a giao dich
vién ngin hang sé din chuyén sang cho may moéc.
Xu thé d6 tac dong khong nho dén nguén nhén luc
cta xa hoi. Trong tuong lai, hé qua ro rang nhét boi
tac dong caa CMCN 4.0 dén linh vyc ngan hang
chinh Ia cic hé théng ngan hang truyén théng sé
dan bi thay thé bai cac ngan hang cong nghé hién
dai. Trong diéu kién ddy manh c6ng nghiép hoa,
hién dai héa va hoi nhap qudéc té, dic biét khi Viét
Nam dang trong thoi ky caa cudc CMCN 4.0, vin
dé nguén nhan lyc dugc xem 1a khau dot pha, phat
trién nguon nhén lyc tré thanh nén ting phat trién
bén viing va tang loi thé canh tranh qudc gia.

2. Co s ly thuyét va phuong phap nghién ciu

2.1. Co'sé'ly thuyét

Theo Lién Hop Qudéc trong Céc chi s6 phat trién
thé gigi (World Development Indicators, 2000),
nguén nhan lyc 1 ngudn lyc 6 trinh d¢ lanh nghé,
Ia kién thtic va nang luc ctia con ngudi hién cé hodc
tiém ning dé phat trién kinh t€ - xa hoi trong mot
cong dong”.

Ngén hang Thé giéi cho ring nguén nhén luc Ia
toan bg “von con nguoi” bao gém: thé luc, tri luc, ky
nang nghé nghiép... ma méi cd nhan thanh vién s&
hau.

Theo T§ chiic lao dong quéc té (ILO), nguén
nhén lyc Ia toan bd s6 nguoi trong do tudi c6 kha
nang lao dong, hiéu theo nghia rong, day la nguén
cung cdp stic lao dong cho xa héi; theo nghia hep,
la kha ning lao dong ctia xa hoi, 1a nguon luc cho su
nghiép phit trién xa hoi.

Co6 thé noéi, nguén nhin lyc 1a nguén vén con
ngudi (hay 1a téng thé s6 lugng va chét lugng con
ngudi) c6 thé luc, tri lvc va tam lyc cia moét quoc gia,
vung, lanh thé d3, dang va sé st dung hoic dugc st
dung dé tao ra nhiinglgi ich cho xa hoi (dudi dang vat
chat va tinh than).

Susan (1987) da dua ra nhiing tiéu chi dugc coi
la thuéc do vé nguon nhén luc trong doanh nghiép
bao gom: sy nhdn thic, ky ning lam viéc, tng dung
cong nghé, thai d¢, su tin tudng, sy nhay cam, dic
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tinh ca nhan... ctia nguén nhén lyc, tic gia ddnh
gia vé ngudn nhén lyc véi tri thiic, phong cich lam
viéc, suy nghi va hanh dong dya trén moéi trudng lam
viéc hién dai va phét trién. William (1991) cho ring
nguén nhén lyc c6 chit lugng hay khong thi phai c6
kién thiic dé lam viéc, c6 y thic lam viéc dé tao ra ctia
cdilam giau cho t6 chic.

Diéu 4 cua Luét cic t6 chiic tin dung (2010) quy
dinh nhu sau: Ngan hang la loai hinh t6 chuc tin
dung c6 thé thuc hién tit cic hoat dong ngan hang
theo quy dinh ctia Luat cic t6 chuc tin dung. Theo
tinh chat va muc tiéu hoat dong, cac loai hinh ngin
hang bao gém ngin hang thuong mai, ngan hang
chinh séch, ngdn hang hop tic xa. Nhu vy c6 thé noi,
nguén nhan lyc ctia ngan hang thuong maila toan bo
ngudilao donglam viéc trong ngan hang d6 theo mot
co cdu xac dinh, v6i kha ning lao dong va tiém nang
sang tao vo han, dugc té chiic quan Iy va phat trién
nham thidc ddy vai tré nguén lyc hat nhan trong qua
trinh thyc thi st mang ngén hang.

Véi lan séng ctia nhing dot phd céng nghé
trong céc linh vigc khic nhau, dan dan tién dén cudc
CMCN 4.0 dugc thic ddy bai tri thong minh nhan
tao (AI) va hé théng vat ly khong gian mang (CPS)
(Marwala, 2007). Cudc cich mang cong nghiép
dau tién da dugc Newton xtc tic khi 6ng xdy dung
dinh luét vé chuyén dong ctia minh. Bai vi tir d6 tré
di, chuyén dong dugc hiéu va dinh lugng tot hon,
c6 thé thiét ké cac dong co hoi nudc da co gisi hda
phan 16n cong viéc ma con nguoi thusng lam. Cudc
cach mang c6ng nghiép thit hai da dugc xtc tic bsi
Faraday va Maxwell, nhiing ngudi da boé qua cac luc
ti va dién, diéu nay dan dén viéc phat dién va dong
co dién la cong cu trong cic day chuyén lip rap
da thong tri nhiéu nganh c6ng nghiép. Cudc cach
mang cong nghiép thi ba da dugc xtc tac khi phat
hién ra mét bong ban dan, mé ra ky nguyén dién tu
cho ching ta may tinh va internet. Cugc CMCN 4.0
sé cach mang hoéa cdc nganh cong nghiép mot cach
dang ké dén mdc phan 16n cong viéc ton tai ngay
nay sé khong ton tai trong S0 nim nita (Marwala
va cdng sy, 2006). Céc ddu hiéu dic trung cho cudc
CMCN 4.0 gom:

- 86 héa ciing sy tich hop chudi gid tri doc va ngang.
Trong d6, s6 hoa va tich hop theo chiéu doc trén toan
bo t6 chiic, dong thai tich hop theo chiéu ngang cho
tdt ca cac quy trinh ndi b tir nha cung cdp dén khach
hang. N6i mét cach don gian, né mo hinh héa sy thay

d6i mo hinh ti tip trung dén gidm tap trung vao sin
xudt, theo d6 may méckhong con don gian laxily san
phdm, ma chung dugc tich hgp lién mach vao mang
thong tin, cac d6i tac kinh doanh va khach hang. Noi
cach khéc, y tudng vé s6 hoa va lién két nhét quan ctia
tt ci cac don vi sdn xudt trong mdt nén kinh t€ dugc
nhin manh trong thoi dai CMCN 4.0.

- 86 héa dich vy va san phdm. Bao gém viéc m&
rong cac san phdm hién tai va san xudt cic san phdm
s6 héa méi. Cho dén nay, nhiing loi ich 16n cho cic
cong ty cong nghiép thudng la cai thién mic do tu
dong hoa, nhung trong thai dai CMCN 4.0, tu dong
hoéa nay sé thong minh va ty thich tng hon khi cé
nhiéu tién b hon trong tri thong minh nhéan tao. Nha
may dang huéng téi viéc ty di€u chinh san xudt c6 thé
phu hop véi nhu cau ctia khach hang ca nhan va cé
kha ning ty hoc.

- M6 hinh kinh doanh s6 va tiép cdn khdch hang.
Céc cong ty cong nghiép néi tiéng da cung cip cac
gidi phap ky thuat s6 dot phd cho muc dich mé rong
dich vu ctia ho. Trong ky nguyén CMCN 4.0, c6 thé
két hgp r6 rang cic mo hinh kinh doanh khac nhau
v6i ti€p can khach hang (vi du: sdn xudt theo yéu ciu,
san xudt tai cho va ky thuit tiéu dung) va tir d6 tao
ra cac phuong thic san xudt méi. Cac moé hinh kinh
doanh ky thuit s6 dot phd sé tip trung vao viéc tao
thém doanh thu ky thudt s6 va t6i uu héa trai nghiém
ctia khach hang vé mat tuong tac va truy cap.

Cudc CMCN 4.0 c6 tac dong sdu sic dén moilinh
vuic va nganh tai chinh - ngan hang cing khong nam
ngoai vong anh huéng ctia cudc cach mang nay. Tac
dong r6 nhat caa CMCN 4.0 dén linh vuic ngan hang
chinh la xu huéng ngan hang s6 ngay cang phat trién
manh mé, do d6 cic ngan hang c6 nhu ciu rit 16n
vé lao dong c6 kién thiic vé cong nghé, cung ky ning
nhanh nhay dé dap tng dugc xu huéng chuyén d6i s6
(Brett King, 2017).

Cudc cach mang cong nghiép 4.0 da va dang
tac dong sau rong dén moi nganh nghé. Theo nhin
dinh tit Dién dan Kinh té thé gisi (World Economic
Forum - WEF), sé c6 khodng 65% cong viéc mdi xudt
hién trong tuong lai lién quan dén nhiing nganh nghé
san sinh t cich mang cong nghiép 4.0, va nguén
nhén lyc nganh tai chinh - ngin hang cing khong
ndm ngoai guéng dnh husng do.

2.2. Phuong phdp nghién ciiu

Bai viét nay chu yéu stt dung da liéu thd cdp dugc
thu thap tir s6 liéu vé nhéan lyc nganh tai chinh - ngin
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hang cua Téng cuc Théng ké, cing mot s6 nguén
khac nhu cac bai bao khoa hoc, tap chi chuyén nganh,
cic trang thong tin dién ti khu vuyic va toan cau. D&
liéu vé lao dong Viét Nam dugc trinh bay va phan
tich bing phuong phép théng ké moé ta (cha yéu dusi
dang bang, biéu d6) nhim thiy dugc dic diém va sy
bién dong cua cac tinh hinh lao dong theo thdoi gian.
D¢ tién hanh thyc hién nghién ctu, phuong phap
dugc dp dung trong bai viét nay la phuong phap dinh
tinh gom: Phuong phép tiép can hé thong theo dé
tiép can véi cac tailiéu nghién ctiy, cac quy dinh phap
ly lién quan dén vin dé nghién ctu; Phuong phap
phén tich téng hop dugc st dung nham phén tich va
tong hop thyc trang nguén nhén lyc nganh tai chinh
- ngan hang trong cuéc CMCN 4.0; phuong phép ly
lu4n khach quan dugc tac gia st dung dé 1ap luan, cic
quan diém ctia cd nhan, cing vé6i sy két hop véi nhiing
quan diém ctia cic nghién ctiu khéc c6 tinh chit bén
ngoai dé cting dua ra nhiing nhan dinh chung vé mot
van dé cy thé.

Nhu véy, tif nhiing phéan tich vé nguén nhan luc
nganh tai chinh - ngin hang két hgp véi cic cong
trinh nghién ctiu da c6 lién quan dén nguén nhan lyc
nganh tai chinh - ngan hang trong cich mang c6ng
nghiép 4.0, tic gid su dung phuong phép tiép cin hé
thong, phan tich téng hop va phuong phép dé nhan
dién nhiing tic dong cia CMCN 4.0 d6i v6i nhan luc
nganh tai chinh - ngin hang Viét Nam. Trén co s&
d6 dua ra nhiing giai phdp nhim ning cao chat lugng
nguén nhan lyc nganh tai chinh - ngin hang Viét
Nam trong bdi canh cich mang c6ng nghiép 4.0.

3. Thuc trang ngudon nhan lyc nganh tai chinh
- ngin hang Viét Nam trong béi canh cich mang
cong nghiép 4.0

3.1. Nguon nhdn lyc nganh tai chinh - ngdn hang
tai Viét Nam

Béo cdo ctia Fujitsu (2019) cho thédy c6 t&i 40%
doanh nghiép tham gia khdo sat da thuic hién va gat
hai dugc thanh qué tir cac du an chuyén déi, khoang
40% cac dy an van dang trong giai doan trién khai va
chi mot s6 it, dusi 30% cic doanh nghiép chua thyc
hién dy dn chuyén d6i s6 nao. Cu thé hon, Tai chinh -
Ngén hangla mét trong nhéing linh viic ¢6 ty 1¢ doanh
nghiép thuc hién cic dy én chuyén déi s6 trong cudc
CMCN 4.0 1a cao nhit, véi hon 40% doanh nghiép
trong linh vyic nay da trién khai cdc dy an thanh cong.

Tinh dén 30/06/2023, theo s6 liéu théng ké cta
Ngén hang Nha nuéc, Viét Nam hién c6 176 t6 chic
tin dung, bao gém 7 t6 chiic tin dung Nha nuéc, 31
ngan hang thuong mai c¢6 phan d6 thi, 4 ngin hang
thuong mai ¢6 phan noéng thon, 2 ngin hang lién
doanh, 16 cong ty tai chinh, 50 chi nhdnh ngin hang
nudc ngoai, va 66 van phong dai dién ngan hang nuéc
ngoai. Ngoai ra, tai Viét Nam hién con c6 10 cong
ty cho thué tai chinh, 32 quy d4u tu dang hoat dong,
trén 10 cong ty bao hiém 16n va khoing 100 cong
ty chiing khodn. Nganh ngan hang da phat trién vé
chiéu rong kha nhanh, thé hién qua viéc tang s6 lugng
ngan hang va mé ra hang loat chi nhanh, phong giao
dich, diém giao dich rong khip ra ca nuéc. Do do, tai
chinh - ngén hang van lu6n 13 mt trong nhiing linh
viic ¢6 nhu cdu nhan lyc cao trong giai doan hién nay.

Hinh 1. Tién trinh chuyén d4i s6 theo nganh
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Thoéng ké dugc dai dién Vu T6 chiic can bd Ngan
hang Nha nuéc, cuéi nim 2022, toan nganh ngan
hang uéc tinh c6 346.614 ngudi, véi co cdu trinh
do gém: 569 ngudi 1A tién si (chiém 0,16%), 20.286
ngudi cé trinh do thac si (chiém 5,85%), 263.927
ngudi c6 trinh do dai hoc (chiém 76,16%), 23.453
ngudi c6 trinh do cao déng (chiém 6,77%), 20.054
ngudi cé trinh d6 trung cdp (chiém 5,79%), 18.325
ngudi co trinh do so cdp hodc chua qua dao tao
(chiém 5,79%).

Vé co cdu nhan lyc theo cic hé théng, s6 nhan
lyc lam viéc trong hé théng Ngan hang Nha nuéc la
6.871 ngudi; hé théng cac té chic tin dungla 339.723
ngudi, bao gédm cic nhém t6 chic tin dung nhu sau:
Nhom ngén hang thuong mai nha nudc la 110.947
ngudi, khdingdn hang thuong mai c6 phanla161.211

ngudi, quy tin dung nhan dan 1a 14.500 ngudi, cong
ty tai chinh 14 41.937 ngui...

Theo bdo cdo ctia TS chiic Lao dong Québc té
(ILO), quy 11/2023, hoat dong nganh tai chinh -
ngan hang tré 1én s6i dong hon, thu nhap cta ngusi
lao dong nganh nay cé téc do ting lén khd. Thu
nhép binh quéin ctialao dong nganh tai chinh - ngén
hang la 11,2 triéu dong, ting 7,2% so véi cung ky
nim trudc, tuong Ung ting 751 nghin déng (cung
ky nim 2022 chi ting 1,2%, tuong ting ting 122
nghin d6ng). Bén canh d¢, trudc nhiing thich thic
16n va hién httu cia CMCN 4.0 1a khan hiém nguén
nhén lyc chit lugng cao - yéu té quyét dinh dén sy
thanh cong va canh tranh vé nguon luc chit lugng
cao cing dit ra yéu cau dao tao méi nhan lyc nganh
tai chinh - ngan hang.

Bang 1. S6 lao dong nganh tai chinh - ngén hang tai Viét Nam qua cdc nam.

DVT: nghin nguoi
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Nguon: Téng cuc Thong ké

S6 lugng lao dong nganh tai chinh - ngén hang
¢ Viét Nam da c6 sy gia tang ddng ké qua cic nam
tir 310,30 nghin ngudi chiém 0,6% tong s6 lao dong
dugc dao tao, sau 10 nam da tang lén dén 489,72

nghin ngui chiém 0,97% téng s6 lao dong dugc dao
tao. Sy gia tang nay cho thdy su phat trién ctia nganh
tai chinh - ngin hang cang nhu nhu cdu vé nguén
nhén lyc cta nganh nay.

Hinh 2. Co cdu lao dong nganh tai chinh - ngan hang va téng s6 lao dong
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Nguodn: Tong cuc Thong ké

Thuc té cho thdy s6 luong lao dong dugc dao tao
nganh tai chinh - ngan hang lam ding nganh hoc ctia
minh khi ra truong cang da cé sy gia ting ddng ké
qua cic nam tir 72,8% nam 2012 dén 2022 da tang

1én 96,5%. Diéu nay dem lai mét tin hiéu kha quan
vé mat dao tao cua cac truong dai hoc, cao dang trén
ca nudc trong viéc dap ting t6t hon chit lugng nguén
nhén lyc cho thi truong lao dong.
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Hinh 3. Ty ¢ lao dong lam ding nganh tai chinh - ngan hang tai Viét Nam qua cic nim
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3.2. Tdc dong chia cudc cich mang cong
nghiép 4.0 dén nguon nhdn lyc nganh tai chinh
- ngdn hang

Nhiing tién bo vé ky thuat cong nghé dang lam
thay déi cdu tric, phuong thic hoat dong va cung cip
nhiéu dich vy hién dai cho cic cong ty hoat dong trong
linh vuc tai chinh - ngén hang, hinh thanh nhiing san
phdm dich vu tai chinh méi. Tuy nhién, néu dit sy phat
trién nhanh chdéng caa cdch mang s6 trong béi canh
Viét Nam hoi nhép kinh té thé gi6i thong qua tham gia
hang loat Hiép dinh thuong mai tu do véi luéng lao
déng ndi - ngoai dugc dich chuyén dé dang va canh
tranh hon, c6 thé thdy thach thiic cho cdclao dong Viét
trong linh vuic tai chinh - ngin hang la rit 16n. Cu thé
mot s6 tic dong caa CMCN 4.0 dén viéc phat trién
nguon nhén lyc tai chinh - ngan hang nhu sau:

- Tdc dong dén viéclam

Téc dong cia CMCN 4.0 dén linh vuic tai chinh -
ngan hang la xu huéng ngan hang s6 ngay cang phat
trién do d6 rdt cin nguon lao dong cong nghé thong
tin (CNTT) dé dép ting dugc xu hudng cong nghé s6
(Brett K., 2017). Diéu niy khién cho nguén nhén luc
trong linh vuic tai chinh - ngan hang bi cit giam, khién
tinh trang thit nghiép ting néu ban thin ngusi lao

TR B0 10000

dong khong c6 su thich tng kip thoi.

- Tdc dong dén chinh sdch tuyén dung

Chit lugng nguén nhan lyc khong chi la trinh d¢
nghiép vu trong linh vy tai chinh - ngén hang ma di
lién véi do 1a ky nang vian hanh cong nghé s, tinh
tuan thu vé quy trinh vin hanh cung ting sin phdm
dich vu ngén hang trong méi truong CNTT. Tuy
nhién, d€ tuyén dung dugc nguon nhan luc nay thi
can c6 ché do dai ngo, thu hut nhan tai hip dan. Vé
vin dé nay, cac cong ty trong linh vuic tai chinh - ngén
hang ngoai c¢6 lgi thé hon cic ngan hang ndi nha tiém
lyc tai chinh, moi truong lam viéc va ché d6 luong,
thudng, uu dai...

Trudc thuc trang long 1éo trong bao mét thong tin
khéch hang va tinh trang cdn b, nhéin vién tiép tay
cho cic vu vi pham nhiing nim gin day, cdc cong ty
trong linh vuic tai chinh - ngén hang cdn xem lai chinh
sach tuyén dung va diéu chinh mét cach phu hgp,
can khit khe hon vé tinh cach, dao dtc caa ting vién
nhidm bao mat thong tin mot cich tuyét déi. Pong
thoi, cang nén ting dung cic cong cu gitp kiém dinh
nhén cich cta ting vién trong qua trinh tuyén dung.
Ngoai ra, nhting vi tri quan Iy hodc chuyén gia cdp cao
can ¢ sy ho trg ctia cic cong ty tu van tuyén dung,
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nhdm gidm thiéu nguy co tuyén dung nhiing ting vién
khong phi hop.

- Tdc dong dén vi¢c van hanh ha ting cong nghé

Trudc xu thé ty dong hoéa va tri tué nhan tao,
thi truong lao dong trong nganh ngan hang sé thay
déi theo hudng gidm giao dich vién, giao dich chi
nhdnh... va gia ting nguon nhén lyc chit lugng cao,
gioi ca chuyén mon nghiép vu tai chinh, ngan hang
va CNTT. Do véy, dé dap ting viéc chuyén dai theo
mo hinh céng nghé hién dai, bén canh viéc dau tu
vao co s6 ha ting cong nghé, hau hét ngan hang tai
Viét Nam déu dang c6 nhu cdu tuyén dung nguon
nhén lyc chitlugng cao d€ van hanh chinh xdc, hiéu
qua ha ting nay. Hién nay, nguén nhéin lyc CNTT
chétlugng cao con it so véi nhu cdu ctia nganh, nhét
la doi ngti chuyén gia lam cong tic an ninh thong
tin. Chinh sy thiéu hut nay dan dén cong tac phat
trién ting dung CNTT cling nhu quan ly, kiém soat
an toan bao mét khong tuong xing véi nhu cu hoat
dong cua ngan hang, khong dam bao an toan bao
mat, dé roi vao tinh trang ling ting, bi dong trudc
nhiing cudc tdn cong quy mo 16n, cé t6 chiic cta tdi
pham cong nghé cao. Cic nghién ctiu cho thdy, mot
khi khong c6 nguén nhan lyc du manh, thi khong
thé van hanh hiéu qua ha ting cong nghé phuc vu
cho hoat dong kinh doanh ctia cdc ngén hang trong
thoi dai ky thuét

- Tdc dong dén dao tgo nguon nhan lyc

O Viét Nam, trong d6 c6 nganh tai chinh - ngan
hang dang ton tai tinh trang thi€u nguén nhén luc
chit lugng cao trong nhiéu linh vyc chuyén sdu gin
v6ingan hang va cong nghé. Mot trong nhiing diém
yéu 16n ctia nganh tai chinh - ngin hang hién nay
la khan hiém nghiém trong nguon lyc chit lugng
cao trong nhiéu linh vuc chuyén sau nhu chién lugc
phét trién, quan tri rai ro, ddu tu qudc té, thanh todn
qudc té... va dic biét la cdc chuyén gia tai chinh -
ngan hang c6 bing cdp qudc té. Tai Viét Nam nhén
luc san sang cho cong nghé s6 chua cao, cic chuong
trinh dao tao dai hoc thay d6i cham so véi xu thé.
Trong khi d6, hién nay nhiéu truong dai hoc tai My
da dua cdc gido trinh vé tri tué nhén tao, hoc may
vao gidng day... Thuc tién nay, doi hoi cin quan tim
dao tao va phét trién nguén nhan lyc chit lugng cao,
dam bdo du kha ning tGng dung CNTT, phuong
thidc lam viéc tién tién trong diéu kién s6 hoa va hoi
nhédp qudc té sdu rong.

4. Giai phdp nang cao chit lugng nguén nhéin
Iyc nganh tai chinh - ngén hang trong béi canh
cach mang cong nghiép 4.0

Céc ngan hang tai Viét Nam hau nhu déu da c6
st chudn bi va bat kip cudéc Cach mang cong nghiép
4.0. Khong hé thua kém cic ngin hang trén thé gidi,
ngan hang Viét dang dinh huéng r6 rét viéc chuyén
déi sang mo6 hinh cong nghé hién dai, van hanh trén
nén ting s6. Muc dich cudi cing nham ting tinh canh
tranh, gidm chi phi, tingloi nhuan, nang cao hiéu qua
hoat dong. Délam dugc diéu nay, khong gi khac hon
1a phai chd trong chit lugng nguén nhan lyc. Trong
thoi gian t6i, viéc trién khai giai phdp nham thich ting
v6i thay déi ctia thi truong nhan lycla rat can thiét dé
dam bao sy phat trién bén viing, gin véi xu thé phat
trién ctia nganh ngan hang trong ky nguyén s6.

- V€ phia ngdn hang

Trudc nhiing tic dong cia CMCN 4.0, nganh ngan
hang can s6m c6 nhiing thay déi d€ phit trién, thu hat
va giti chan nhan tai. V6i d6i nga nhan vién da c6, can
thuong xuyén dao tao, béi dudng, cip nhat kién thiic
vé nghiép vu va cong nghé. Nhung dé quyét dinh xem
ky nang nao can béi dudng cting khong phaila diéu dé
dang, bai rat khé dé€ doan biét tuong lai sé van hanh
ra sao, ky nang nao sé la gia tri trong thoi gian téi. Do
véy, quan trong hon ca van la dao tao ky ning mém, ky
nang tu duy, suy nghi sang tao, dot pha, kha ning giai
quyét van dé trong tinh hu6ng vugt ngoai pham vi ctia
quy dinh va tién 1é da c6. Diéu nay can dugc dic biét
chu trong & can bo quan ly cdp trung va cdp cao, boi
day la lyc Iugng then chét cho viéc trién khai ké hoach
cai cach va thich ting véi sy thay d6i.

Dén nam 2025, theo udc tinh, 72% lyc lugng lao
dong toan cdu sé la nhiing cong dan thudc thé hé Y,
sinh ra trong khodng 1981-2000 (Earn & Young,
2018), thudng dugc danh gia cao hon &' sy da ning va
nang luc lam chu cong nghé so véi cac thé hé trudc.
Thé hé nay do d6 cé nhiéu co hdi viéc lam hon trong
thoi dai 4.0. Cang chinh vi vdy, ho dugc nhin nhan Ia
kém trung thanh hon. Ho nhanh nhen hon, nhung
cang ua tht thich va muén dugc trao quyén nhiéu
hon. D€ thu hat va git chan lyc lugng nay, cing nhu
lyc lugng nhan sy chat lugng cao, ngoai ché do dai
ngo, phuc loi, luong thuéng hdp dan, cic ngén hang
can dép tng ky vong phat trién nghé nghiép bang
cach xdy dung mot 19 trinh thang tién hop ly, tang
quyén tu quyét, phat huy tinh sdng tao va linh hoat
trong van hoéa va té chtic doanh nghiép.
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Bén canh d6, cic ngin hang cang phai khit khe
hon trong cong tic tuyén dung. Chat lugng nguén
nhén lyc khong chi 1a vé trinh d¢ nghiép vu ngin
hang, ky nang vdn hanh cong nghé s6, ma di lién
v6i do 1a tinh tudn tha vé quy trinh vin hanh cung
ung sin phdm dich vu ngan hang trong moéi truong
IT. Quan tim hon dén cac vin dé vé dao dtic nghé
nghiép chinh Ia cich ngan hang tu bao vé minh truéc
nhting rai ro khi mot phan 16n hoat dong phu thudc
vao an toan va bio mit thong tin.

- V& hé thong gido duc dao tao

Trudc thay d6i trong nhu cau tuyén dung ctia linh
vuic tai chinh - ngan hang, cic co' s¢ gido duc can giam
bét cac moén hoc mang tinh han lam, ting tinh tng
dung, diéu chinh chuong trinh gidng day theo huéng
chu trong téi dao tao lién nganh, nhu bé sung va dao
tao chuyén sau cdc nganh cong nghé tai chinh, ngan
hang s6, thuong mai dién tt, quan tri cong nghé thong
tin... Qua do, phét trién nguén nhén lyc da ning, cé
du kién thidc can thiét d€ bat kip xu huéng cong nghé
ngin hang hién dai. Khong chi chuong trinh giang
day, phuong thiic dao tao ciing can dugc d6i mdi, x6a
boé cich hoc thy dong, sach vd, ting cudng gis thuc
hanh, gitp sinh vién c6 cohéi tiép cin ting dung cong
nghé hay m6 hinh hoat dong thuc té.

Céc co s¢ dao tao nén ddy manh hop tic véi cac
ngin hang nhiam xay dung chi tiéu tuyén sinh phu
hgp vé6i nhu cau thi truong. Cac truong dai hoc tham
chi c6 thé chu dong dao tao nhan lyc theo don dat
hang ctia doanh nghiép, t6 chiic cic khda thuc tap,
trai nghiém thuc tién d€ cac sinh vién c6 nhiing kinh
nghiém va hinh dung nhit dinh ngay tir khi con ngéi
trén ghé nha trudng, tir 46 gitp sinh vién ra trudng cé
thé vao lam viéc ngay, khong can dao tao lai nghiép
vu. Lién két dao tao quéc té cling can tang cuong vé
luong va chit d€ gop phan xiy dung nguén nhén lyc
chat lugng cao.

- Vé co quan qudn ly

Ngén hang Nha nuéc da ban hanh Ké hoach ting
dung CNTT, phat trién Chinh phti s6 va bao dam an
toan thong tin mang trong hoat dong cia Ngén hang
Nha nuéc giai doan 2021-2025, muc tiéu téng quat
ctia K€ hoach nay la nham xay dyng co'sé phap Iy tao
moi trudng thuan loi cho viéc ing dung toan dién
CNTT, céc cong nghé méi cia CMCN 4.0 vao cac
hoat dong nghiép vu ngin hang va tiing buéc chuan
hoa ha ting CNTT cua nganh ngin hang. Ngay
4/3/2021, Théng d6c Ngan hang Nha nudc ra Quyét

dinh s6 260/QD-NHNN ban hanh Ké hoach tng
dung CNTT, phét trién Chinh pht s6 va bao dam an
toan thong tin mang trong hoat dong cia Ngan hang
Nha nudc giai doan 2021-2025. Ké hoach nay da dé
ra cic nhiém vy, gidi phap va phin cong cac don vi
trién khai thuc hién cdc muc tiéu cu thé: hoan thién
moi trudng phép ly; phat trién Chinh phua dién tu tai
Ngén hang Nha nuéc; ting dung CNTT cho cac hoat
dong nghiép vu; phat trién ha ting CNTT; cong tic
an ninh bao mét nhim bido didm an toan thong tin
mang trong hoat dong ctia Ngan hang Nha nuéc...;
xdy dyng nén ting an ninh mang chuyén nghiép, hién
dai, cht dong phat hién va xu Iy kip thoi cac sy ¢6 an
ninh mang, ddm bao an toan, an ninh théng tin phuc
vu t6t cho cac hoat dong nghiép vu ctia Ngin hang
Nha nuéc va hé trg cong tac gidm sat, ting ctiu sy c6
an toan thong tin nganh ngan hang la myc tiéu téng
quat vé dam bao an toan thong tin ma Ngin hang
Nha nuéc huéng téi trong giai doan 2021-2025.

Trong Chién lugc phat trién nganh Ngin hang
Viét Nam dén nim 2025, dinh huéng dén nam 2030,
Ngéan hang Nha nudc tap trung vao viéc kip thsi ndm
bit co hoi va thach thic tir tic dong cia CMCN
4.0 dé dinh huéng hoat dong ctia nganh ngén hang.
Déng thoi, nhin thtc sau sic ing dung khoa hoc,
cong nghé hién dai va d6i méi sang tao di doi véi
phét trién nguén nhén lyc c6 chit lugng cao la nhiing
thanh t6 chinh, then chét cho sy phat trién nhanh va
bén viing, nang cao stic canh tranh, rit ngan khoang
cach vé trinh d6 phat trién ctia nganh Ngan hang Viét
Nam so véi khu viic va thé gii.

Quyét dinh nay cho thdy Ngan hang Nha nuéc da
nhanh chéng nim bit dugc nhiing bién chuyén trong
nhu cdu nhén lyc ctia nganh Ngan hang va c6 nhiing
budc di phit hgp dé chudn bi cho tuonglai.

- V€ phia nguoi lao dong

Dt tai mét s6 nén kinh té tiéu biéu nhu My, Anh,
bric, ing dung may moc va tién b khoa hoc ky thuat
da lam bién mit hang ngan céng viéc nganh tai chinh
- ngin hang. Tai Viét Nam, trén thuc té, thi trudng
nhén lyc trong linh viic nay van dang phat trién tuong
doi s6i dong, nho ké hoach ting trudng quy moé ctia
cac nha bang va sy da dang cta cacloai hinh, dich vy
tai chinh. Co hdi gia nhap linh vyc ngan hang van
con tuong déi rong md, nhung dé bam try va thang
tién trong S dén 10 nim nta, hay thdm chi xa hon,
khi mo6 hinh ngén hang truyén thong dugc thay déi
hoan toan, nguoi lao dong budc phai ning cip trinh

S6 22 - thang 09/2023

e cii NGUON NHAN LUC
VA AN SINH XA HOI




d¢, da dang héa ky nang ctia ban thén, trang bi phdm
chdt ma mdy moc khong thé thay thé, cing nhu lién
tuc cap nhét va ndm bit cdc xu huéng méi. Ngoai kha
nang lam cht cong ngh¢, ngin hang sé ngay mot cha
trong téi tu duy toan ciu, nang lyc sing tao, sy nhay
bén va kha ning thich nghi linh hoat ctia ting vién
trudc sy thay d6i. Ngoai chuyén moén, phdm chat va
ky naing mém sé la co hoi d€ tang 1¢i thé canh tranh,
gitp nhén sy nganh ngan hang tré nén “hdp dan” trén
thi truong lao dong.

5. Kétluan

Céach mang cong nghiép 4.0 cing nhu nhiing cudc
cdch mang truéc dé da tic dong t6i moi mat cua doi
song xa hoi véi nhiing mitc d6 va chiéu huéng khac
nhau. Thuc té cho thdy, nhiéu nam nay, cic cong ty

trong linh vuc tai chinh - ngén hang van loay hoay véi
cau chuyén thiia vé s6 lugng, ma thi€u vé chit luong,
nhit la trong boi canh Viét Nam dang ding trudc
thém CMCN 4.0. V6i CMCN 4.0, cac chuyén gia
cho rang, nganh tai chinh - ngan hang sé gap nhiéu
kho6 khin trong viéc boi dudng va dao tao lai dé
doi ngt cdn bg, nhan vién c6 du trinh d6 van hanh,
lam cha c6ng nghé méi. Ngoai ra, cic cong ty trong
nganh tai chinh - ngin hang Viét Nam sé phai chiu
ap luc 16n hon véi viéc thu hut nguén nhén lyc chit
lugng cao, cing nhu d6i mat véi nguy co dich chuyén
nguodn nhan lyc chit lugng cao sang cdc t6 chic tin
dung nudc ngoai. Do véy, cin trién khai cic giai phdp
trén dé gép phan phat trién va nang cao chit lugng
nguén nhén lyc trong cudc CMCN 4.0.
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CONG TAC XA HOI TRONG VIEC HO TRQ TAM LY
NGUOI CAO TUOI PHUC HOI SAU TAI BIEN

ThS. Nguyén Thi Hué¢

Trudng Pai hoc Lao dong - Xa hoi
nguyenthihuel310@gmail.com
Nguyén Thi Thanh Hai

Trung tim Duéng lao Dién Hong
thanhhai.dienhong@gmail.com

Tom tat: $6 lugng va ty 1¢ ngudi cao tudi tai Viét Nam dang gia tang nhanh chéng, kéo
theo rat nhiéu vin dé€ cia ngudi cao tudi vé mat thé chat, taim Iy xa hgi... Nguoi cao tudisau
tai bién la ddi tugng dic biét, ho can dugc quan tim hon ca. Tinh dén hét thang 7/2023,
Trung tim Dudng lao Dién Hong dang c6 136/397 ngudi cao tudi tiing it nhat moét 1an bi
tai bién mach mdu nao véi cic mic do khac nhau. Trung tim Dudng lao Dién Hong da
trién khai dong bd nhiéu hoat dong cho ngudi cao tudi sau tai bién tai trung tim nhuhé trg
két ndi nguon luc, thyc hién tham van tim Iy tao dongluc, ho trg té chiic cachoat dong giai
tri ning cao doi song tinh than... Nghién ciu trién khai thong qua phuong phap nghién
ctiu tai liéu, khao sat bang héi véi 60 ngudi cao tudi sau tai bién tai trung tim, phéng vin
sau (trén 10 ngudi cao tudi sau tai bién, 2 nhan vién cong tac xa hoi ho trg ngudi cao tudi
tai trung tim, 2 ngudi nha ngudi cao tudi). Két qua nghién ciiu cho thiy nhitng hoat dong
cong tac xa hoi tai trung tim nham hé trg tam ly nguoi cao tudi sau tai bién da dugc trién
khai va c6 nhiing két qua nhat dinh.

Tii khéa: cong tic xa hoi, ngudi cao tudi, ho trg tam ly

SOCIAL WORK IN PSYCHOLOGICAL SUPPORT FOR THE ELDERLY
TO RECOVER FROM STROKE

Abstract: The number and proportion of elderly people in Vietnam is increasing rapidly, leading to
many problems of the elderly in terms of physical, psychosocial, etc. The elderly after a stroke are special
subjects, they need more attention. In Dien Hong Elderly Care Center, there are 136/397 elderly people
had at least one time of cerebrovascular accident with different degrees by the end of July 2023. Dien
Hong Elderly Care Center has synchronously implemented many activities for the elderly after a stroke
such as supporting resource connection, conducting consultations, psychological motivation, supporting
organization of recreational activities to improve spiritual life, etc. The research used a document
research method, conducted a survey questionnaire with 60 elderly people after stroke at the center, and
in-depth interviews (over 10 elderly people after stroke, 2 social workers supporting the elderly at the
Center, and 2 elderly family members). Research results show that social work activities at the Center to
support psychology for elderly people after stroke were implemented and got certain results.

Keywords: social work, the elderly, psychological support

Ma bai bao: JHS - 135 Ngay nhan bai: 16/7/2023 Ngay nhén phan bién: 30/7/2023
Ngay nhan bai stia: 14/8/2023 Ngay duyét dang: 20/8/2023
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1.Datvin dé

C6 rat nhiéu khdi niém khdac nhau vé ngudi cao
tudi. Trudc day, ngudi ta thudng dung thuit ngu
“ngudi gia”, “ngudi cao nién” dé chi nhiing ngusi
6 tudi, hién nay thuit ngit “Ngudi cao tudi” ngay
cang dugc st dung nhiéu hon thudt ngt “ngusi gia”
vi thyc t€ nhiéu ngudi trén 60 tudi van con tré, ning
dong va tham gia tich cyic vao cac hoat dong xa hoi
(UNICEF, 2017). Hai thuit ngi nay tuy khong khac
nhau vé mat khoa hoc song vé tam ly, “ngudi cao
tudi” a thuat ngd mang tinh tich cuc va thé hién théi
do ton trong va mang tinh dong vién hon “ngudi gia”
(Péng,2017).

Tai bién mach mau nao dang la mdt trong nhiing
nguyén nhan hang ddu giy khuyét tit va ti vong 6
ngudi cao tudi (NCT). Theo s6 liéu thong ke, tai
Viét Nam, méi nam udc tinh c6 khoidng 230.000
ngudi tai bién mach mau nao. Bénh dé lai nhiéu di
chiing nhu giat méo miéng, rdi loan thi gidc, dai tiéu
tién mdt kiém sodt, liét van dong. Bén canh nhiing
di chiing vé thé chét, NCT sau tai bién c6 rit nhiéu
bién chuyén trong tdm ly theo chiéu huéng tiéu cuc.
NCT thudng cam thdy minh mét gid tri, vo dung va
khong c6 dong luc s6ng. Nhiing tac nhan nay khién
NCT cam gidc thi€u an toan, khé khan trong viéc tdi
hoa nhép, chit lugng cudc séng giam. NCT sau tai
bién tré thanh déi tugng yéu thé can sy trg gitp caa
nhén vién cong tic xa hoi (CTXH) dé phuc héi sau
tai bién, tdi hoa nhép cong dong.

Tai cc trung tim cham s6c NCT, cic hoat dong
ho trg NCT sau tai bién c6 nhiing diém dic thi. Bén
canh nhiing hoé trg vé mat y té, Trung tim Dudng
lao Dién Hong trién khai déng bo nhiéu hoat dong
CTXH nhdm ho trg tim Iy NCT huéng t6i phuc hoi
toan dién sau tai bién nhu két hé trg NCT phuc hoi
chtic ning, stt dung cac phuong phap ky thuit tao
dong luc, t8 chiic cac hoat dong gidi tri ndng cao doi
song tinh than cho NCT ...

2. Tong quan van dé nghién ctiu

2.1. Tinh hinh nghién ciiu trén thé gici

Cung véi tinh trang ddng bdo dong vé s6 nguai bi
tai bién cting nhu cic hé luy, trén thé gisi da c6 kha
nhiéu nghién cttu vé NCT, tai bién, CTXH déi véi
ngudi sau tai bién.

Quy dan s6 Lién hgp quéc (UNFPA) va t6 chiic
hé trg ngudi cao tudi (Help Age International) da

thuc hién dé tai nghién ctu Gia hda trong thé ky 21:
Thanh tuu va thdch thiic. Theo bdo cdo, nam 1950,
toan thé gidi c6 20S triéu ngudi tir 60 tudi trg 1én.
Dén nam 2012, s6 ngudi cao tudi ting gan 810 triéu
ngudi. Dy tinh con s6 nay la 1 ty ngudi trong vong
10 ndm ntia va dén ndm 2050 sé tang gap doi. Chinh
vi thé, can phéi c6 moét chién luge nham hé trg cho
NCT dat két qua cao nhit (UNFPA& HAL 2012).

Jane-Llopis (2008) véi bai viét vé “Mental health
in older people” (“Stic khée tam than 6 Nguoi cao tudi”),
bai viét cho thdy cham s6c stic khoe tdm than Ia trich
nhiém caa cdc Chinh pha Qudc gia va lanh dao khu
VUc, cing vé6i cic bén lién quan trong cic linh vuc
nhu y té, thanh nién, gido duc, viéc lam, dan sy, an
sinh xa hoi. Déng thoi, cdc vin dé cham séc stic khoe
tam than 1d méi quan tdm ctia cdc nuéc Chau Auva la
muc tiéu cac chinh séch & Chau Au.

Wendy Holmes (2021), c6 bio cdo vé “Projecting
the need for and cost of long-term care for older persons”
(Ddp ting nhu cdu va chi phi cham séc dai han cho
NCT), thudc Asian Development Bank (ADB).
Bai bdo nay nham muc dich ning cao hiéu biét ctia
cic nha hoach dinh chinh sich va nhiing ngusi lap
ké hoach dé thong ké, du doan nhu cau, chi phi caa
cic dich vy cham s6c dai han. Dya trén dénh gid caa
Ngan hang Phat trién Chau A (ADB) va cia Wendy
Holmes, bai bdo phéc thdo mo hinh va tim quan
trong ctia cac dich vy trg gitp xa hoi, nhu cdu va sy
can thiét caa viéc st dung dich vu cham séc dai han.
M0 hinh cang dugc dé xuit va rut ra cac bai hoc kinh
nghiém danh cho cdc nudc c6 thu nhép thip va trung
binh, d€ phit trién va hoan thién cac dich vy d6. Lién
quan dén vin dé dot quy, nghién ciu cia Valery,
Boand George (2017) cung cdp mot céi nhin téng
quan vé ginh ning dot quy toan cau. Két qua nghién
ctiu cho thdy mac du ty 1é dot c6 xu hudng gidm tu
nam 1990 dén nam 2013 nhung ginh ning dot quy
da ting lén, ganh ning & diy ndi dén nhiing ngudi
bi dnh hudng, tic dong dén viéc ngusi liét van dong,
tram cam lén tinh hinh kinh té xa hoi.

Nghién ctiu ctia téc gia Tan va cong su ( 2012) cung
cdp céc tri thitc vé cac vin dé tim ly ngudi sau dot quy,
va cach xt tri. Céc van dé vé trAm cam, réiloan lo 4y,
tic gidn... hay viéc tri liéu hanh vi, cdc phong ngtra
cic vin dé cam xdc cang dugc dé cip dén va phan
tich.
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Noi vé van d¢ CTXH sau dot quy, dé tai “Social
work after stroke: Identifying demand for support by
recording stroke patients’ and carers’ needs in different
phases after stroke” ctia tc gid Inken Padberg va nhém
tac gid chiraring cic hoat dong, dich vu CTXH danh
cho ngudi cao tudi sau tai bién 6 Dric la rit da dang
vé chu dé, tuy thudc vao cic giai doan. Cac hoat dong
ho trg c6 nhiing tic dong tich cuc dén NCT tai Buc
(Inken Padberg va cong sy, 2016).

2.2 Tinh hinh nghién ciiu trong nuéc

Giai doan 2000-200S, cic nghién ctiu vé CTXH
v6i NCT xudt hién manh mé. Tuy nhién, cic nghién
cttu chu yéu la nghién ctu vé ly thuyét, phuc vy nhu
ciu gido duc CTXH. T giai doan truéc dén thoi
diém hién tai chua c6 nghién ciu CTXH nao dé cap
dén viéc ho trg NCT phuc hoi sau tai bién. Trong
khuon khd bai viét, tic gia xin diém qua mot s6
nghién cttu ¢6 lién quan.

“Chuong trinh Hanh ddéng qudc gia vé NCT Viét
Nam giai dogn 2012-2020” do Thu tuéng Chinh phu
da ki Quyét dinh s6 1781/QD -TTg phé duyét néu
16 cdc muc tiéu: Phat huy vai tro cia NCT; nang cao
chat lugng cham s6c NCT; ddy manh xa hoi héa cac
hoat dong cham s6c va phat huy vai tro NCT phuhgp
v6i tiém ndng va trinh d6 phat trién kinh t€ - xa hoi
ctia ddt nuéc. Phét huy vai tro, kinh nghiém, tao diéu
kién d¢ NCT tham gia c6 hiéu qua vao cdc hoat dong
van hda, xa hoi, gido duc, kinh té, chinh tri phtt hop
v6i nguyén vong nhu cdu, kha ning, thuc hién day
du cdc quyén loi va nghia vu cia NCT; Tang cudng
stic khoe vé thé chit va tinh than cia NCT; Néng cao
chat lugng mang lué6i y té chim soc stic khoe, phong
bénh, khdm, chita bénh va quan ly cdc bénh man tinh
cho NCT; Xay dung méi truong thuin lgi d€ NCT
tham gia cic hoat dong van hoa, thé thao du lich, vui
choi, gidi tri; Nang cao chdt lugng doi s6ng vat chat
ctia NCT; Hoan thién chinh sach trg gitp va bao
trg xa hoi hudng téi bao dam muic séng t6i thiéu cho
NCT; Phat trién, nang cao chit lugng hé théng dich
vu va co s6 cham s6c NCT, cht trong NCT khuyét
tat, NCT thudc dién nghéo khong cé ngusi phung
dudng, NCT dén tdc thiéu s6.

Nghién ctiu ctia Thim (2016) cho thédy viéc tim
kiém mot mo hinh pht hgp dé€ nang cao stic khoe cai
thién chat lugng cudc séng vui tuoi, hanh phic ma
khong anh huéng nhiéu t6i cong viéc va cudc song

ctia con chau (Thim, 2016).

Séch chuyén khao “NCT Viét Nam: Phdn tich tit
Diéu tra bién dong dan s6 va ké hoach héa gia dinh nam
2021” do Téng cuc thong ké, Quy dan s6 lién hgp
qudc dua rakét qua tuong déi tong quan vé dac trung
nhén khdu, dic trung vé kinh t€ - xa hoi cta dan s6
NCT va stic khoe NCT. Nghién ctiu chi ra viéc can
ddy manh hé théng chim séc stic khoe va du phong
viéc can phai xdy dung cdc mé hinh tich hop dich vu
cham s6¢ NCT tai nha, tai cong dong va tai cic co s
cham sdc, ddy manh sy tham gia ctia khu vuc tu nhan
trong chim s6¢ NCT.

Nhiing nghién cttu 6 trén cho thdy, c6 nhiéu dé
tai nghién cttu trén thé gidi va Viét Nam vé chu dé tai
bién 6 NCT. Cac nghién ctiu cé nhiing géc nhin khéc
nhau ti thyc trang, cic chinh sach, vin d¢ d6i NCT
ndi chung va NCT bi tai bién ndi riéng. Tuy nhién,
tt nhiing dé tai trén ta cing nhan thdy ring, dén thoi
diém hién tai chua c6 nghién cttu CTXH nao dé cip
dén viécho trg NCT phuc hoéi sau tai bién. Viéc thiéu
ving nhiing nghién cttu nay khién viéc cung cip dich
vu mang lai loi ich t6t nhit cho NCT sau tai bién van
con nhiéu han ché.

3. Phuong phap nghién ciiu

3.1. Phuong phdp phdn tich tai liéu

Trong qua trinh nghién ctu, tic gid da st dung
cac phuong phép phan tich, tim hiéu nhing tai liéu,
bdo cdo c6 lién quan dén vin dé nghién ciu dong
thai phan tich tai liéu, nhiing van dé c6 lién quan dén
dé tai nghién ctiu va xac dinh xem nhiing vin dé nay
c6 thé 4p dung dé bs sung luén cho nghién ctiu cta
minh.

Cu thé trong qud trinh nghién ctu, tic gia su
dung phuong phdp phan tich tai liéu dé phén tich cac
nghién ctu vé dé tai NCT dé c6 goc nhin téng quan
cang nhu phan tich cic vin dé cam xuc sau tai bién
ma NCT gdp phai va nhiing hoat dong CTXH Trung
tam Dudng lao Dién Héng da va dang trién khai ho
trg tim Iy NCT phuc hoi sau tai bién.

3.2. Phuong phdp diéu tra bdng héi

Téc gid thuc hién phuong phép diéu tra bang hoi
d6i v6i NCT sau tai bién. Khach thé nghién ciu NCT
sau tai bién c6 dic thu riéng. Trong s6 NCT sau tai
bién, moét phan khong c6 kha nang tu chu trong sinh
hoat, mot phan mat di kha nang nhén thdc, tu duy
doclap, khong dt minh man. Trong s6 gan 400 NCT
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dang sinh song tai Trung tim Dudng lao Dién Héng,
nhém nghién ctu tién hanh khao sét v6i nhting NCT
sau tai bién du kha ning nhén thic, tu duy doc lap va
tu nguyén tham gia khdo sit. Cu thé: tic gia tién hanh
phiéu khdo sat d6i v6i 60 NCT theo co cdu, d6 tudi,
gidi tinh, mic d¢ van dong... tai Trung tim Dudng
lao Dién Hong dé€ c6 thé tim hiéu, thu thip thong tin
chung vé hoat dong CTXH hé trg tim Iy NCT sau tai
bién tai Trung tim Dudnglao Dién Hong.

3.3. Phuong phdp phong vin sdu

Téc gia tién hanh phong van sau: 10 NCT sau tai
bién, 2 nhan vién CTXH hé tr¢g ngudi cao tudi tai
trung tim, 2 ngudi nha NCT.

Céc cau hoi phong vén sdu nham khai théc r6

nét hon vé vin dé, nhiing kho khin ctia NCT sau tai

bién va thyc trang trién khai cic hoat dong CTXH
ho trg NCT sau tai bién tai Trung tim Dudng lao
Dién Héng.

4. Két qua nghién citu

4.1. Thuc trang nguoi cao tudi tai bién & Trung
tam Duong lao Dién Hong

Tinh dén hét thing 7/2023, Trung tim Dudng
lao Dién Hong dang c6 397 NCT dang an dudng,
trong d6 c6 136 NCT tiing it nhat 1 lan bj tai bién
mach méu n3o. Til¢ nhém NCT da tiing bi tai bién
so v6i 86 lugng NCT toan trung tdm la 34,3%, mot ty
1¢ tuong déi cao.

Theo s6 liéu thongkeé, c6 sy phdn hoa ro rét gitia ti
1¢ NCT nam va NCT nit trén téng s6 NCT bi tai bién
mach mau nao ¢ Trung tim Dudng lao Dién Héng.

Hinh 1. Co cdu ngudi cao tudi tai bién mach méau nao theo gi6i tinh

Cor cam NCT tai bien mach mau ndo theo gisi tinh

= NCT nam TBMN

Ngudn: Két qud nghién ciiu, 2023

C6 thé thdy r6 rang ty 1é NCT nam tai bién gdp
khoang 1,6 1an NCT nd tai bién. Su chénh léch xuit
phat ti nhiéu nguyén nhan: théi quen sinh hoat, ap
lyc kinh t& va tim ly chu quan. NCT nam tur thoi tré
c6 théi quen sinh hoat tiém &n nguy co tai bién cao
nhu théi quen lam dung rugu bia, thudc 1a... Hon
nita, ngoai thoi quen sinh hoat khong lanh manh, cac
nghién ctiu cho thdy nam gidi thuong lam viéc 6 moi
truong c6 cuong do cao, dp luc tu kinh t& gia dinh
khién ho cang thing, r&i loan lo au, r8i loan gidc ngu
dan dén nguy co tai bién cao. Mot nguyén nhan cha
quan nta la nam giéi thudng cht quan hon, khong
chty dén cac ddu hiéu caa tai bién cing nhu cacbénh
ly dan dén nguy co tai bién cao.

= NCT nit TBMN

Bang 1. Ty 1é ngudi cao tudi tai bién mach mau nao
theo d6 tudi

Do tudi S6 nguvi Tylé
Tir 60-70 tudi 51 37.5%
Tir 71-80 tudi 50 36.8%
Tir 81-90 tuéi 31 22.8%

Trén 90 tudi 4 2.95%

Nguon: Két qud nghién citu, 2023.

Tilé¢ NCT tai bién mach mdu nao tai Trung tim
Dudnglao Dién Hong tép trung 6 d6 tudi 60-80 tudi.
Nhu vay, nhém NCT tai bién mach mdu nio cao
nhit & 1a tit 60-70 tudi, ti€p d6 la nhém 71-80 tubi.
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Céc nghién ctiu trong nudc va qudc té chi ra rang do
tudi ¢ nguy co tai bién ngay cang tré hoa.
O nghién ctiu nay, tic gia xin dé cip dén nhiing

van dé tam ly ctia NCT sau tai bién, qua nghién ctiu
NCT sau tai bién tai Dién Héng dang c6 nhiing vin
dé tam ly nhu sau:

Hinh 2. Cic vin dé tim ly ctia ngudi cao tudi sau tai bién

Ti B e vim GF cdm xic ciia NOCT san tl b (%)
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Nguon: Két qud nghién citu, 2023

Bén canh nhiing hé qua vé stic khoe thi tai bién
cang dé lai cic di chiing vé tim ly nhu: trdm cam, réi
loan lo 4u, tho 4u, khong kiém sodt cam xuc. Ty 1é
NCT trdm cam sau tai bién tuong déi cao la 38.3%,
céc vin dé khac cang c6 c6 ty 1é trén 10%.

“Chit khong mudn song nita, chii cing khéng
mudn tiép xiic vdi ai cd, dang tii mot nguoi thanh

Khéng kiém scit
CAm xie

dat gio chii khong lam dugc gi cd, tré thanh gdnh
nang cia gia dinh, khong biét la chii c6 thé diing ddy
lin nita khong” (Phéng vin siu 6ng Tran Son L.,
66 tudi, nam).

4.2. Cdc hoat dong cong tdc xa hoi ho trg nguoi
cao tudi phuc hoi sau tai bién tai Trung tdm Dudong
lao Dién Hong

Bang 2. Mtic d¢ trién khai cic hoat dong cong tic xa hdi ho trg ngudi cao tudi sau tai bién
tai Trung tam Dudng lao Dién Héng

Hoat dong Huy dong Phong vin T6 chiic hoat dong
ngudn luc tao dong luc vui choi giai tri

i st oy | DRV | Gl | mee | GUES | mee
Khong bao gio 2 33 S 8.3 1 1.7
Hiém khi 7 11.7 9 15.0 3 5.0
Thinh thoing 14 23.3 11 18.3 9 15.0
Thuodng xuyén 25 41.7 19 31.7 33 55.0
Rit thudng xuyén 12 20.0 16 26.7 14 23.7
Téng s6 60 100 60 100 60 100

Nguon: Két qud khdo sdt, 2023

Két qua khdo sat cho thdy, cac hoat dong CTXH
ho trg ngudi cao tudi sau tai bién dugc thuc hién chu
yéu v6i mitc d6 thuong xuyén. 41.7% s6 nguoi dugc

hoi tra 16i dong huy dong nguén lyc thusng xuyén
dugc thuc hién tai trung tim; véi hoat dong tham
vén, tao dong luc c6 1/3 s6 ngudi tham gia tra 16i cho
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biét thuong xuyén thuc hién hoat dong nay tai trung
tam. Va dic biét, hon mét niia s6 ngudi dugc hoi tra
16i rang cac hoat dong van héa van nghé, vui choi gidi
tri dugc thuc hién thuong xuyén tai trung tim. Diéu
nay cho thdy caichoat dong CTXH da dugc trién khai
nghiém tuc tai Trung tim Dudng lao Dién Hong.

4.2.1. Hoat dong huy dong nguon lyc ho trg nguoi
cao tudi sau tai bién

V6i NCT sau tai bién, ho rit can cidc hoat dong
phuc héi chiic nang. Phuc héi chtic ning la diing cic
bién phap y hoc, xa hoihoc... lam gidm tic dong cta
giam kha nang va tan tét, tao cho ngudi khuyét tat co
co hoi d€ hoi nhap, tai hoi nhip xa hoi, cé cohodibinh
dang tham gia cac hoat dong trong gia dinh va xa hoi,
c6 cudc song binh thudng t6i da so véi hoan cinh ctia
ho. Phuc hoi chiic nang sau dot quy la phuong phap
giup ngudi bi dot quy (con goi 1a tai bién mach mau
nao) khéi phuc lai cc chiic nang da bi mit, giup ho
tham gia vao nhiing sinh hoat hing ngay va c6 cudc
song khoe manh, hanh phic hon. Hoat dong phuc
hoi chitc nang sé dugc thuc hién thong qua cic cong
cy, dung cy ho trg hodc cac chuyén gia hé trg phuc
hoi chtic ning. Diéu nay phat sinh chi phi ma nguoi
cao tudi va gia dinh ngudi cao tudi phai chi trd. Do
do, hoat dong hé trg két ndi nguon lyc cia CTXH
d6i v6i nguoi cao tudi va nguoi nha nguoi cao tudi
trd nén can thiét, dic biét la véi nhiing NCT c6 hoan
canh khé khan.

Béang 3. Nhu cdu h6 trg huy dong nguén lyc ctia
ngudi cao tudi sau tai bién

Myic d6 mong muén $6 nguoi Ty 1é (%)
Rit mong mudn 16 26.7
Mong muén 23 38.3
Binh thudng 13 21.7
Khong mong mudn 8 133
Téng s6 60 100

Nguon: Két qud nghién citu, 2023

Hon 1/3 s6 ngudi dugc hoi trd 16i ho mong muén
dugc ho trg két néi nguodn luc dé ho dugc tiép can cac
dich vu phuc héi chiic ning tét hon. Hoat dong két
ndingudn lyc d€ NCT sau tai bién ctia cia nhan vién
CTXH 6 Trung tim Dudng lao Dién Héng dugc xay
dung dua trén nhu ciu ctia ban than NCT, tuy nhién
cang vdp phai nhiing khé khin nhu diéu kién kinh
t€ cta gia dinh NCT... Bing cdc bién phidp nhu xin
ho trg gidm muc phi phuc hoi chiic nang, xin co ché

cho NCT st dung dung cu tap luyén mién phi, dong
vién NCT c6 ging vugt qua cam gidc dau dén. Két
qua phong vin sau nhan vién CTXH tai trung tim
cho biét: tinh dén hét thang 7 nam 2023 ¢6 79 NCT
dugc tham gia phuc hoi chic ning. NCT duogc su
dung cdc dung cu mién phi tai phong thé chit nhu: xe
dap, xe diéu hop, bong gai tip co tay, hé thong thang
bg, tay vin tap di, mdy matxa chin, d4 mudi... Bén
canh d6, nhan vién CTXH cang trao d6i véi v6i nhan
vién phuc hdi chiic ning vé tinh hinh caa NCT dé
c6 bai tdp pht hop d€ cai thién véi tiing NCT sau tai
bién (Két qud phéngvdn sau ba L.T.T.H,, nit, nhdn vién
CTXH tai Trung tdm Dudng ldo Dién Hong).

“Cit nhus ky tich vay, ba da ding ddy dugc sau 3 nam
ngoi xe ldn, nhitng budi ddu di tdp ba da mudn bé, dau
lam, dau ma ba khoc luon. Hom ddu di vé dau nghi bung
bdo la thoi mai khong di tdp nita thé roi lai nghi ching
le minh cit nhu nay mai. Nghi doi minh né cuc, né tii, di
ddu ciing phdi cé nguoi ddy, rdi vé sinh ciing phdi dong
bim. Cik nghi mai réi ty dong vién minh “cd lén, cd lén”,
cdc chdu ciing dong vién ba nhiéu ldm. Dugc trung tdm
hé trg cho dimg mién phi cdc dung cu tdp, thé la ciing c6
va gio' ba rdt hanh phiic khi da di lai dugc mdc dix phdi
van chdéng gdy. Budc dugc bue ddu tién, cam xiic né khé
td ldm, vui ldm nhung nudc mdt né cii chdy dai. Cam
on bdc si va cdc chdu nhiéu lam.” (Két qua phong vin
sdu ba D6 Thi L., 75 tudi, ngudi cao tudi sau tai bién tai
Trung tam Dudng ldo Dién Hong)

4.2.2. Hogt dong phong vdn tao dong luc

Phong vin tao dong luc 1a mot cich trao d6i tu
nhién va hitu hiéu gitta ngusi thuc hién phong van va
than cht/ bénh nhan vé van dé than cht/ bénh nhan
mudn thay déi. Phong van tao dong luc tip trung ho
tro than cht/ bénh nhén ting cudng dong luc va cam
két thay déi. Phong véan tao dong luc st dung cac ky
nang hau hét giong véi cic mo hinh hay liéu phap
diéu tri tdm ly khéc, chi c6 diém khdc biét duy nhat
chinh Ia tinh than cta phong van tao dong luc. Tinh
than nay dé cao su hgp tic va than cha/ bénh nhén
la trung tdm cta can thiép, chinh vi vdy ma néi dung,
dinh huéng va két qua ctia budi lam viéc déu phai
xudt phat tif than cha hodc bénh nhén.

Hoat dong nay ho tr¢ NCT phuc héi sau tai bién,
nhén vién CTXH déng vai tro la nguoi dan dit dé
NCT tu ndi ra vdn dé caa minh va c¢é phuong én dé
giai quyét vin dé ctia minh. Ky thuat yéu ciu tinh cam
két caa than cht, nhan vién CTXH dong hanh va dan
dan dé NCT thuc hién dugc muc tiéu minh dé ra.
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Hinh 3. Danh gid hoat dong phong véin tao dong luc cho ngudi cao tudi tai Trung tim Dudng lao Dién Héng

Wil b [k

B (i

Bl bdich  WRIEh tesmg

Trén 92% NCT thdy cic budi chia sé vui vabd ich
va mong mudn c6 nhiéu budi chia sé hon nita. “Budi
chia sé hém nay cé rdt nhiéu cam xiic, rdt bé ich, vui vé,
ba thdy rdt thodi mdi; “Budi chia sé tao dong luc cho cdc
cy dé cdc cy song vui, song khée, séng cé ich dé con chdu
yén tam cong tdc”; “Budi chia sé rdt hay, mong mudn cé
nhiéu budi chia sé y nghia nhu thé nay nita” 1a nhang
chia sé cia NCT sau khi tham gia tham vin tao dong
lyc. NCT cang dé xudt nhiing cht d¢ ma ho mong
mudn dugc cung trao déi thao ludn nhu: van héa
ung xt, cdc budi chia sé vé huyét ap, tiéu duong...
Ngoai ra, hoat dong tham vén tao dong luc cang cé
tic dong téi nhiing NCT “dong canh” sau tai bién,
gitip ho cams théy ty tin hon, vui vé hon va hoa nhap
nhanh hon.

Ban dédu, nhan vién CTXH 4p dung thi nghiém
v6i quy mo6 nho khoang 3 NCT, sau khi thdy ro hiéu
qué cta hoat dong nay, nhan vién CTXH trung tim
trién khai nhén rong moé hinh. Qua trinh can thiép
trong khoang 1 thing chia thanh nhiéu budi tham
véin, m6i budi chi khoang 30- 45 phut. 2/3 NCT dén
véi budi tham van dau tién rei vao cam xdc tiéu cuc

Eledma T bl lamig
thi

d Khfimg feh fch Wing (i

va chua mé long dé€ chia sé. Nguyén nhin dan dén
viéc nay la NCT chua tin tudng, khong c6 cam gidc
an toan. Nhiém vu ctia nhan vién CTXH la phai tao
ra dugc moi trudng an toan, xdy dung niém tin va dic
biét 1a phai giw tinh than khong phdn xét. Khi NCT
duara cach gii quyét cuc doan hodc c6 nhiing sailéch
thi NCT déng vai tro ngudi thiu cam, déng hanh va
cung cdp thong tin d& NCT c6 cach gidi quyét vin dé
hiéu qua, dung huéng va tich cyc.

Sau khoang 1 thang can thiép, tit ca nhing NCT
tham gia déu c6 nhiing chuyén bién tich cyc, NCT
bit ddu tham cdc hoat dong tip thé chit khong con
thu minh trong phong, tu tip luyén cic bai tip cii
thién tinh trang stic khoe ctia minh. M6i quan hé giita
cdc NCT véi nhau cing dugc cai thién vi tinh trang
ctia NCT dugc cai thién thi ho cang vui vé va thoai
mai hon.

Sau khi tht nghiém trén 3 NCT thi ky thuat nay
da dugc nhéin rong theo 16 trinh tir véi 10 NCT, 20
NCT sau d6 1a 4p dung toan dién, linh hoat trong
hoat dong can thiép v6i NCT sau tai bién tai Trung
tdm Dudnglao Dién Hong,.

Hinh 4. Ty 1¢ cdc vin dé cam xic ctia ngudi cao tudi sau tai bién sau can thiép tham vin

Ti b i virm F edm tiie i VO T o tal b aib cen Uik CTXRE (%)

']
w B3
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It k] E
. 154
1% 13344
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5
]
Titen cim Bl g o s T e EBdng kim s
cam Ko
® Trde can thigp @ San can thigp
Nguodn: Két qua khdo sdt, 2023.
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Nhin vao biéu d6 ta thdy cic hoat dong can thiép
CTXH, cu thé 1a tham vén tao dong luc da phan nao
cho thdy két qua, ti 1é cac vin dé cam xtac caa NCT
sau tai bién da giam xu6ng.

“Diing la ¢ khd ndng chiia lanh, khi dén vdi l6p thdy
nhiing nguoi chung canh ngd véi minh, thdy moi nguoi
vui vé minh ciing dugc thdy vui, minh ddn ty tin hon, mé
long binh hon, minh cé dong luc dé tap luyén hon. Ciing
tii ldm, ciing khéc sudt nhung gio' do hon nhiéu roi.”
(Keét qud phong van sdu ba Tri¢u Thi P, 75 tudi, nit)

4.2.3. Xdy dung cdc hoat dong gidi tri ndng cao doi
song tinh thdn cho ngui cao tudi

Tai bién khién NCT c6 nhiéu di ching tam ly
nhu: trdm cam, réi loan lo 4u, tho o, khong kiém soat
cam xuc. Cac di chiing nay khién NCT tu duy chim
chap, mit nang luc, lo 4u hoic kich dong, giam can,
khong ngon miéng, khé dé gidc ngu, thu rat xa hoi,
y nghi tai hoa, mit moi hy vong, mit hiing thy, tu
danh gia thdp ban than, cam giac bi toi, y tudng tu ti
thuong gap. Diéu nay c6 anh huénglén viéc NCT tai
hoa nhép sau tai bién cing nhu anh huéng nhiéu dén
chat lugng cudc song ctia NCT.

Céc hoat dong giai tri dong vai trd quan trong
trong viéc ning cao doi séng tinh than NCT, phong
tranh trdm cam cting nhu thic ddy viéc NCT tdi hoa
nhép sau tai bién. D6i v6i NCT sau khi bi tai bién, cac
hoat dong phai can déi tly vao tinh trang NCT dé
xdy dung, dam bao lam sao NCT van thyc hién duogc
va NCT phai thdy minh c6 ich.

“Tqi Dién Hong, nhdn viéen CTXH dang xdy dung ké
hoach hoat déng cho NCT két hop giita cdc tro choi, hoat
dong tap thé duc, cdc hoat dong tri nao. Mot s hoat dong
tiéu biéu cd thé ké dén nhu: Chudi chia sé “Chuyén NCT
Dién Hong’, trang tho Dién Hong, I6p hoc dm nhac, cdc
tro choi,...” (Két qud phéng vdn siu ba N.T.D.,, nhdn vién
CTXH tqi Trung tam Duong ldo Dién Hong).

Bang 4. Miic d¢ hailong ctia NCT sau tai bién d6i
véi cac hoat dong vui choi gidi tri tai Trung tim

Dudng lao Dién Hong
Miic do hailong | S6 lugng (nguoi) Tylé (%)
R4t hai long 12 7.9
Hailong 29 63.3
Binh thudng 7 18.0
It hailong 6 8.6
Khong hai long 1 22

Nguodn: Két qud nghién ciiu, 2023

Khi dugc hoi vé miic d6 hai long déi véi cac hoat
dong vui choi gidi tri tai trung tim, hon mot nta
NCT dugc hoi tra 16i ho hai long va rat hai long. Rat
it ngudi cho rang ho it hai long va khong hai long véi
cac hoat dong vui choi gidi tri nay.

Bao cdo cua trung tim cho biét, nim 2022, tai
trung tdm Dién Héng, 102 cyu tham gia chudi chia s¢;
34 cu tham gia trang tho Dién Hongla; 25 cy tham ga
16p hoc am nhac; 120 cu tham gia cdc hoat dong giai
tri khac (cac tro choi).

Chudi chia sé “Chuyén NCT Dién Hong” 1 cac
chu dé xoay quanh cudc séng cia NCT Dién Héng,
rong hon 1a cac cha dé vé xa hoi hién nay. Chudi
chia sé¢ dugc thuc hién theo mé hinh “Vong tron
chia sé” cdc cu sé lan lugt dugc ndi lén quan diém
ctua minh vé chu dé dua ra, tai vong tron khong c6
su phan xét.

Trang tho Dién Hoéng la hoat dong nham giap
NCT luu git lai dugc nhiing cdm xtic ctia minh trong
cudc séng. NCT c¢6 rit nhiéu cam xtc, c6 nhiéu thoi
gian tréng, ho thdy cim nham chan. Xuit phat tirnhu
cdu ctia NCT caing nhu mong muén NCT ¢6 nhiing
“san phdm vét ly” dé luu lai, 4 NCT dugc tu duy va
sang tao, Dién Hong phat dong phong trao tho dé
NCT sang tac va xdy dung thanh tuyén tip. NCT
sé dugc ting 1 cudn khi c6 bai tho trong tuyén tép,
ngoai ra cang in an khoang 20 cudn dé cho cic NCT
khac doc. Tinh dén thoi diém thang 7 nam 2023 da
c6 khodng hon 30 bai tho dugc gui vé dé bién tap,
NCT cing rit mong chd tip tho dugc xudt ban dé
khoe v6i con chiu.

Hoc hoi tir cac vién dudng lao Dai Loan, Dién
Hoéng trién khai hoat dong “Lép hoc Am nhac”
nhin dugc sy huéng ting 16n tit NCT. Khi dua NCT
sau tai bién vao 16p hoc, thiy ro dugc sy hing khoi
cta ho. Mot s6 nghién ctiu cho ring liéu phap am
nhac than kinh hoat dong giong nhu vt ly tri liéu
hoic liéu phdp ngoén ngt, trong dé6 né nhim muc
dich giup bénh nhéan kiém sodt cic triéu chiing va
hoat dong tot hon trong cudc séng hang ngay. Cho
dén nay, loai liéu phdp nay da cho thdy nhiéu hda
hen trong viéc gitp nhiing ngusi s6ng sot sau dot
quy, phuc héi ngoén ngt, cai thién kha ning di lai va
phuc héi van dong thé chat tot hon so véi cac liéu
phap tiéu chudn khac. Hién tai, & Dién Héng, 16p
hoc 4m nhac van dang dugc duy tri va mang dén
nhiting hiéu qua tich cuc, NCT sau tai bién thay vui
vé hon, qud trinh phuc hoi cing tét hon.
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5. Kétluin

Két qua nghién ctiu cho thdy, hoat dong cong
tac xa hoi tai Trung tim Dudng lao Dién Héng da
va dang dugc trién khai v6i muc do thuong xuyén.
Hiéu qua cta cic hoat dong nay da dugc doi tugng
thy hudng la NCT tai trung tim nhin nhén va ddnh
gia cao, ¢ vai tro quan trong trong viéc hé trg NCT
phuchéi sau tai bién. M6i NCT sau tai bién c6 nhiing
trang thai stic khoe va tinh than khac nhau, nhan vién
CTXH cén danh gia ding tinh trang caa ho dé dua
ra dugc ké hoach can thiép phu hop. Tt cac két qua
nghién ctiu nhu cdy, thuc trang cichoat dong CTXH
ho trg tim Iy cho NCT sau tai bién, nhém nghién ctiu
da xudt mot s6 gidi phap nham nang cao chit lugng
hoat dong CTXH hé trg tam Iy cho NCT sau tai bién
trong cc trung tim cham soc. Trudc tién, Nha nuéc

can chu trong dén viéc hoan thién co ché, chinh sich
vé NCT nham thic ddy va da dang hda cic mo hinh
chim soc, c6 co ché, chinh sich khuyén khich khu
vuic ngoai cong lap tham gia cung cdp dich vu cham
s6c NCT tai cong dong, tao moi truong binh ding,
lanh manh cho khu vuc ngoai cong lap khi tham gia
cichoat dong CTXH trong ho trg tam Iy NCT. Mot
gidi phap rit quan trong la trung tim cdn d&y manh
va tao diéu kién cho d6i nga nhan vién truc tiép thuc
hién cdc hoat dong CTXH hoc tip ning cao trinh d6
chuyén mon, nhit la dao tao chuyén séu vé linh vyc
CTXH v6i NCT. Ngoai ra, cdn ddy manh hoat dong
truyén thong ning cao nhén thic cia NCT, gia dinh
va cong dong trong chim soc ho trg NCT, dé NCT
ludn “séng vui, séng khoe, séng cé ich”, tiép tuc cong
hién tri tug, kinh nghiém quy bdu ctia minh cho xa héi.
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Tom tit: Bai nghién cifu nay so sanh cic quy dinh vé cho thué lai lao dong dugc ban
hanh titnam 2012 dén nam 2023 trong Bg ludt Lao dongnam 2012, Bj lujt Lao dong nam
2019 va cac van ban huéng dan thi hanh. N§i dung nghién ciu tip trung viéc phan tich sy
thay d6i, b6 sung va hoan thién caa cic quy dinh vé cho thué lai lao dong trong giai doan
nay vé cac khia canh nhu: truéng hgp dugc sit dung va khong dugc sit dung lao dong thué
lai ciia bén thué lai lao dong; ndi dung hop dong cho thué lai lao dong; quyén va nghia vu
cta cic bén trong quan hé cho thué lai lao dong; quan ly tién ky quy, gidy phép hoat dong
cho thué lai lao dong; trinh ty, tha tuc cip gidy phép cho thué lailao dong. Tt d6 dianh gia
uu, nhugc diém caa phap luit vé cho thué lai lao dong lam co s6 cho nhitng khuyén nghi
dé€hoan thién phap luit vé cho thué lai lao ddng. Bai viét sit dung phuong phap so sanh cac
van ban phap luit, tac gia phan loai thanh cic nhém quy dinh dé tién hanh so sainh nham
chi ra vu diém, nhugc di€ém va sy ké thira cia cic quy dinh trong giai doan nay.

Tii khod: cho thué lgi lao dong, ludt lao dong, quy dinh, so sdnh.

COMPARE LAWS ON LABOUR DISPATCH ISSUED
IN THE PERIOD OF 2012-2023

Abstract: This study compares the regulations on labor dispatch in Labor Code 2012, Labor Code
2019 and guiding documents issued from 2012 to 2023. The research focuses on analyzing the change,
supplementation and improvement of regulations on labor dispatch in this period in aspects such as: when a
hiring party is allowed to employ and not employ dispatched labor; contents of the labor dispatch contract;
rights and obligations of the parties in the labor dispatch relationship; deposits management, process and
procedures of grant labor dispatch licenses. From there, assessing the advantages and disadvantages of
the laws on labor dispatch to be a basis for recommendations to improve the laws on labor dispatch. The
article uses the method of comparing legal documents, which the author classifies into groups of regulations
to compare and show the advantages, disadvantages and succession of regulations in this period.

Keywords: labour dispatch, the labor code, regulations, comparison.
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1. Gi6i thiéu

Cho thuélailao dongla hoat dong phd bién trén
thi trudng lao dong hién nay, giup cic doanh nghiép
linh hoat trong viéc st dung nguén nhén luc, dap
ung nhu cdu san xudt kinh doanh theo tiing thoi
diém. Tuy nhién, cho thué lai lao dong ciing tiém
4n nhiéu rui ro va bt cdp cho ci ba bén lién quan:
nguoilao dong, doanh nghiép cho thué lai lao dong
va bén thué lai lao dong.

Cac quy dinh cta phép luit vé cho thué lai lao
dong da c6 nhiing thay d6i quan trong trong giai
doan tif nam 2012 dén nam 2023 theo huéng bao
vé quyén lgi ctia ngudi lao dong, ting cudng trach
nhiém ctia cic bén trong hop déng cho thué lai lao
dong va gop phan phat trién thi trudng lao dong bén
viing. Viéc so sdnh cidc quy dinh caa phap luat vé
cho thué lailao dong sé gép phan lam sing t6 nhiing
diém mdi, diém khac biét va diém chung gitia cic
van ban phép luit, cang nhu vu diém va han ché caa
ching.

Vé mit ly ludn, viéc so sanh cdc quy dinh cua
phép luat vé cho thué lailao dong gép phan b sung
kién thic vé linh vuc cho thué lai lao dong, mot
linh viic méi mé, chua dugc khai thac nhiéu trong
nghién ctiu khoa hoc.

Vé mat thyc tién, viéc so sanh cac quy dinh cta
phép luét vé cho thué lai lao dong gitp cic doanh
nghiép va ngudilao dong nim dugc nhiing thay déi
ctia phap luit vé cho thué lai lao dong d¢é thuc hién
phép luat dugc tot hon. Déng thoi, giup cic co quan
nha nuéc c6 co sé tiép tuc hoan thién cic quy dinh
vé cho thué lai lao dong pht hop vé6i xu hudng phat
trién caa thi trudng lao dong trong béi canh hoi
nhap qudc té.

2. Tong quan nghién ciu

Cho thué lai lao dong - Nhiing vin dé phap ly
dit ra va giai phdp hoan thién caa Diép (2014).
Vé quyén quén ly lao dong ctia nguoi st dung lao
dong trong hoat dong cho thué lai lao dong cua
Dung (2013). C4c bai viét ndy da phén tich va binh
ludn cic noéi dung phap ly vé cho thué lai lao dong
trong Bo ludt Lao dong va cic van ban huéng dan
thi hanh. Qua d6 d4nh gia vu diém, vuéng mic phat
sinh ti thuc tién thyc hién hoat dong nay va dé xudt
giai phap khic phuc vuéng mic, bat cap.

- Cho thuélailao donglamot chu dé dugc nghién

ctiu trong mot 6 ludn van thac sinhu: Diu (2016),
Oanh (2015), Thao (2012) va Trang (2013) véi
tén ludn vin lan lugt 1a “cho thué lai lao dong theo
Phap luat Lao dong Viét Nam”, “so sanh phdp luat
Viét Nam vé cho thué lai lao dong véi mot s6 nudce
trén thé gisi”, “phap luat vé cho thué lai lao dong ¢
Viét Nam hién nay”, “so sdnh cdc quy dinh vé cho
thué lai lao dong trong B¢ luat Lao dong Viét Nam
va phép luit Trung Quéc”. Céc nghién ctu nay da
phan tich, lam r6 cic vin dé ly luan va phap ly vé
cho thué lai lao dong nhu chu thé cho thué lai lao
dong, quyén, nghia vy cdc bén trong quan hé cho
thué lai lao dong, su can thiét diéu chinh cta phap
luat vé cho thué lai lao dong... Cac nghién ctiu chi
raring cho thué lailao dongla mot hinh thic cung
ung lao dong trong do t8 chic cho thué lai lao
dong tuyén dung, dao tao, quan ly va bé tri nguai
lao dong cho bén thué lai lao dong st dung. Péng
thoi, cic nghién ctru cang lam sdng t6 wu diém cta
cho thué lai lao dong, han ché cua cho thué lai lao
dong va dé xudt kién nghi hoan thién phép luat vé
cho thué lailao dong.

Qua cdc nghién ctiu trén, c6 thé thdy ring, ké
tt' ndm 2012, khi Nha nuéc ta viia ludt héa cac quy
dinh vé cho thué lailao dong thi da c6 mét s6 nghién
ctiu vé ndi dung nay. Tuy nhién, chua c6 tic gid nao
nghién ctty, so sdnh cic quy dinh vé cho thué lai lao
dong trong giai doan tif ndm 2012 dén nam 2023.

3. Phuong phap nghién ctéu

Bai viét st dung phuong phap nghién ctu so
sanh luit. Cu thé, tic gid so sdnh cic van ban quy
pham phap luit dugc ban hanh trong giai doan tu
nam 2012 dén nam 2023. Trén co s& hé thong hoa
cac quy dinh vé cho thué lai lao dong trong B luat
Lao dong nim 2012, B¢ luat Lao dong nam 2019
va cac van ban huéng dan thi hanh, tic gia phan
loai thanh cdc nhém quy dinh dé tién hanh so sanh
nhim chi ra vu diém, nhugc diém va sy ké thita ctia
cc quy dinh trong giai doan nay.

4. Két qua va thao ludn

4.1. So sdnh hinh thiic cia phdp ludt vé cho
thué lgilao dong

Trong giai doan ti nam 2012 dén nam 2023, c6
3 van ban ludt quy dinh vé cho thué lai lao dong va
6 21 van ban duéi luit huéng dan thi hanh. Cécvin
ban d6 dugc hé théng hoéa theo hinh sau:

S6 22 - thang 09/2023

e cii NGUON NHAN LUC
VA AN SINH XA HOI




Hinh 1. Hé théng cic vin ban dudi lut huéng dan, stia d6i, b6 sung, bai bo, thay thé lién quan dén cho thué
lailao dong trong B¢ luat Lao dong nam 2012
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Nguodn: Tdéng hop ciia tdc gid

Ghi chii:
- BB:bai bé; - SDBS: sita doi, bo sung
- HD: huéng dan - TT: thay thé

Hinh 2. Hé théng cic vin ban duéi luat huéng dan lién quan dén cho thué lai lao dong trong Luét An toan,
vé sinh lao dong nam 2015
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Nguon: Téng hgp cira tdc gid
Ghi chii: HD:huéng dan

Hinh 3. H¢ théng cic vin ban duéi lut huéng dan, stia d6i, b sunglién quan dén cho thué lai lao dong
trong B¢ ludt Lao dong nam 2019
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Ngudn: Téng hop ciia tdc gid
Ghi chii: - HD: hudng dan
- SDBS: sita doi, bd sung
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Cho thué lai lao dong la ché dinh méi dugc luat
héa tit Bo luit Lao dong nam 2012. Chinh vi véy,
sau khi dugc ban hanh, Chinh phu va cic co quan
da nhanh chéng ban hanh cdc vin ban huéng dan
thi hanh. Tuy nhién, do 13 mét ché dinh méi, dong
thoi, d€ dap ung cic thay d6i caa xa hoi nén da c6
rit nhiéu vin ban dugc ban hanh d¢ huéng dan (15
vian ban) khién hé thong quy pham phép luat kha day
dac, lam dnh hudéng dén viéc thuc hién phép luat ctia
cdc doanh nghiép, co quan nha nuéc c6 thdm quyén.
Dé khic phuc han ché trén, ngay sau khi B¢ luit Lao
dong nam 2019 dugc ban hanh, Chinh phu théng
nhdt tdt ca cac ndi dung lién quan dén cho thué lai
lao dong déu dugc quy dinh trong mét van ban duy
nhdt 1a Nghi dinh s6 145/2020/ND-CP. Diéu nay
tao diéu kién thuén loi cho cdc doanh nghiép, co
quan Nha nudc c6 thdm quyén trong viéc thuc hién
cic quy dinh vé cho thué lai lao dong. Sau d6, Nghi
dinh s6 35/2022/ND-CP stia d6i mét s6 ndi dung
lién quan dén cho thué lai lao dong trong Nghi dinh
s6 145/2020/ND-CP, tuy nhién cic stia d6i nay la
khong ding ké. Vi vdy, c6 thé thdy ring, gin nhu
toan b cac quy dinh huéng dan thi hanh B luat Lao
dong nam 2019 vé cho thué lai lao dong déu nim
trong Nghi dinh s6 145/2020/ND-CP.

Luat An toan, vé sinh lao dong nam 2015 va cic
van ban huéng dan thi hanh ciing c¢6 quy dinh lién
quan dén hoat dong cho thué lailao dong. Tuy nhién,
cic van ban nay chi tip trung vao mot khia canh dam
bao an toan, vé sinh lao dong cho ngudi lao dong
trong truong hop ngudi lao dong d6 dugc thué lai.

4.2. So sdnh ndi dung cdc quy dinh ciia phdp ludgt
vé cho thué lgi lao dong

4.2.1. So sdnh néi dung cdc quy dinh vé cho thué lai
lao dong trong cdc van bédn lugt

Hién nay c6 3 van ban lu4t quy dinh vé cho thué
lai lao dong 1a Ludt An toan, vé sinh lao dong nam
20185, B6 lust Lao dong nim 2012, B¢ luit Lao dong
nam 2019. C4c van ban dugc ban hanh sau déu c6 sy
thong nhét, ké thita n6i dung cta cic vin ban trudc.
Vivdy, vé coban cacvan ban trénla dongbo vakhong
mau thuan véi nhau. Tuy nhién, gitta cdc vin ban trén
cting c6 nhiing khac biét nhu sau:

- Vé céc trudng hop dugc st dung va khong dugc
st dung lao dong thué lai cia bén thué lai lao dong.

B0 luat Lao dong nam 2012 khong quy dinh vé

cac truong hop bén thué lai lao dong dugc stt dung
va cc truong hop khong dugc stt dung lao dong thué
lai. Céc trudng hop nay nay dugc quy dinh trong van
ban huéng dan thi hanh B¢ luit Lao dong nam 2012
la Nghi dinh s6 55/2013/ND-CP va Nghi dinh s6
29/2019/ND-CP. Nhu véy, c6 thé thdy ring, cic
quy dinh vé vin dé nay trong B¢ luat Lao dong nam
2019 chi don gian 1a “néng cdp” cdc quy dinh trong
hai Nghi dinh trén thanh Luat.

- Vé n6i dung hop déng cho thué lailao dong

Theo B¢ luit Lao dong nam 2019, trach nhiém
boi thuong tai nan lao dong, bénh nghé nghiép la mot
ndi dung bit budc phai c6 trong hgp déng cho thué
lai lao dong, con Bo luit Lao dong nim 2012 khong
quy dinh vé vin dé nay.

Bén canh d6, Luét An toan, vé sinh lao dong nim
2015 (Diéu 65) va Nghi dinh s 39/2016/ND-CP
(biéu 30) con bé sung thém mot s6 nodi dung bit
budc phai c6 trong hop dong cho thué lai lao dong.
Theo d6, hgp dong cho thué lai lao dong can phai
c6 thém cac ndi dung: kham stic khoe truéc khi bo
tri vi tri viéc lam, kham stic khoe dinh ky, khim bénh
nghé nghiép; huin luyén an toan, vé sinh lao dong;
phuong tién bao vé cd nhan trong lao dong; khai bao,
diéu tra, thong ké, bao cdo tai nan lao dong, bénh
nghé nghiép; ché d6 cho ngusilao dong thué lai bi tai
nan lao dong, bénh nghé nghiép; phéi hop va kiém
tra bén thué lai lao dong thuyc hién viéc bao ddm an
toan, vé sinh lao dong déi véi ngudi lao dong thué lai.

No6i dung vé an toan, v¢é sinh lao dong trong hop
dong cho thué lailao dong phai bao dam theo nguyén
tac sau: khong dugc c6 nhiing quyén, lgi ich thip hon
nhiing ndi dung trong hop déng lao dong ma doanh
nghiép cho thué lailao dong da ky véi ngudilao dong
thué lai; n6i dung vé bao dam an toan, vé sinh lao
dong cho nguoi lao dong thué lai khong dugc thip
hon so vé6i ngudi lao dong ctia bén thué lai lao dong
trong cing mot diéu kién lam viéc.

- V& quyén va nghia vy ctia doanh nghiép cho thué
lailao dong

B luat Lao dong nam 2019 khong quy dinh
doanh nghiép cho thué lai lao dong phai bio cio néi
dung vé phi cho thué lai lao dong v6i co quan quan ly
nha nudc vé lao dong cdp tinh.

Luat An toan, vé sinh lao dong (Piéu 65) va
Nghi dinh 6 39/2016/ND-CP (Diéu 31) quy dinh
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r6 hon vé trich nhiém ddm bao vé an toan, vé sinh
lao dong ctia bén thué lai lao dong d6i véi ngusi lao
dong thué lai. Theo do, bén thué lailao dong c6 cac
trach nhiém:

+ Phéi hop va kiém tra bén thué lailao dong thuc
hién viéc bdo dam an toan, vé sinh lao dong cho
ngudilao dong thué lai. Trudng hop bén thué lailao
dong khong thuc hién ddy du cic cam két vé bao
dam an toan, vé sinh lao dong trong hgp déng cho
thué lai lao dong da ky két, doanh nghiép cho thué
lai lao dong phai chju trich nhiém trong viéc bao
dam day du quyén lgi ctia ngudi lao dong thué lai;

+ Luu gitt ho so vé an toan, vé sinh lao dong c6
lién quan dén ngudilao dong thué lai; thyc hién bao
cdo tai nan lao dong, bénh nghé nghiép theo quy
dinh tai Diéu 36 va Diéu 37 cua Luit An toan, vé
sinh lao dong nam 2015.

- Vé quyén va nghia vy ctia bén thué lai lao dong

Vé coban Bg luat Lao dong nam 2019 va Bo luat
Lao dong nim 2012 c6 quy dinh tuong duong vé
quyén va nghia vu ctia bén thué lai lao dong. Luit
An toan, vé sinh lao dong nim 2015 (Diéu 65) va
Nghi dinh s6 39/2016/ND-CP (Diéu 32) quy dinh
r6 hon vé trach nhiém dam bao an toan, vé sinh lao
dong cta bén thué lai lao dong dai véi nguoi lao
dong thué lai. Cu thé nhu sau:

+ Thuc hién day du cac cam két trong hgp dong
thué lailao dong; khong dugc phan biét d6ixt vé an
toan, vé sinh lao dong d6i véi ngudi lao dong thué
lai so v6i ngudi lao dong ctia minh;

+ Khi xdy ra tai nan lao dong, su c6 ky thuit gay
mdt an toan, vé sinh lao ddng d6i véi ngudilao dong
thué lai, phai kip thoi so ctiu, cdp ctu cho nan nhan,
dong thoi thong bio ngay véi doanh nghiép cho
thué lao dong va thuc hién khai bao, diéu tra theo
quy dinh tai Diéu 34 va Diéu 35 cua Luét An toan,
vé sinh lao dong nam 2015;

+ T6 chiic huén luyén an toan, vé sinh lao dong
cho ngudilao dong thué lai theo quy dinh cta Luit
nay, tru truong hop doanh nghiép cho thué lai lao
dong da t6 chiic hudn luyén pht hgp véi cong viéc
ma ngudi lao dong thué lai dugc giao; dinh ky 6
thdng, hing nim, téng hop tinh hinh tai nan lao
dong, bénh nghé nghiép cua ngudilao dong thué lai
guii doanh nghiép cho thué lailao dong;

+ Phdi hop v6i doanh nghiép cho thué lai lao

dong trong viéc diéu tra tai nan lao dong; luu gia
cac ho so vé an toan, vé sinh lao dong 6 lién quan
dén ngudi lao dong thué lai.

4.2.2. So sdnh ndi dung cdc quy dinh vé cho thué lai
lao déng trong cdc van bdn duéi ludt

- Vé khdi niém doanh nghiép cho thué lailao dong

Nghi dinh s6 145/2020/ND-CP va Nghi dinh
$6 55/2020/ND-CP déu dua ra khéi niém vé doanh
nghiép cho thué lai lao dong. V& co ban, hai khéi
niém nay la nhu nhau. Tuy nhién, d€ khic phuc su
thiéu r6 rang vé mai quan hé gitia cicbén trong quan
hé cho thué lai lao dong, Nghi dinh s6 145/2020/
ND-CP da néu r6 mdi quan hé gita doanh nghiép
cho thué lai lao dong va nguoi lao dong thué lai.
Theo d6, trong quan hé cho thué lai lao dong, hai
bén van “duy tri quan hé lao dong”.

- Vé khdi niém bén thué lai lao dong

Nghi dinh s6 145/2020/ND-CP va Nghi dinh
s6 55/2013/ND-CP déu dua ra khai niém vé bén
thué lai lao dong. Vé co ban, hai khdi niém nay déu
xac dinh dugc bén thué lailao dongla ai. Theo d6 cé
6 d6i tugng dugc coi la bén thué lai lao dong, trong
do6 c6 nhém déi tugng la ca nhan. Tuy nhién, trong
Nghi dinh s6 55/2013/ND-CP, nhém déi tugng
la cd nhin dugc quy dinh chung chung dé dan dén
cach hiéu 1a bao géom ca cd nhén c6 ning lyc hanh
vi din sy ddy da va cd nhan khong c6 nang luc hanh
vi dan sy ddy du. Diéu nay da dan dén nhing hiéu
lam, d€ khic phuc nhiing han ché nay, Nghi dinh s6
145/2020/ND-CP da quy dinh chi tiét hon. Cu thé,
chi nhting ¢ nhan c6 nang luc hanh vi dan sy day da
mdi dugc coi la bén thué lai lao dong.

- Vé muyc dich cua tién ky quy

Theo Nghi dinh s6 55/2013/ND-CP, tién ky
quy dugc stt dung dé€ boi thudng trong trusng hop
doanh nghiép géy thiét hai do khong dam bao vé
quyénvalgiichhgp phap ciangudilao dongthuélai.
Tuy nhién, nhiing cdi gi dugc coila quyén va lgi ich
hop phap ctia ngudi lao dong thi chua dugc lam ro,
vivay c6 thé dan dén nhiing tranh chdp khong dang
6. Dé khic phuyc diéu nay, Nghi dinh 6 29/2019/
ND-CP va Nghi dinh s6 145/2020/ND-CP da quy
dinh chi tiét hon, theo d¢ tién ky quy dugc stt dung
vao muc dich thanh todn tién luong, bao hiém xa
hoi, bao hiém y té, bao hiém thit nghiép, bao hiém
tai nan lao dong, bénh nghé nghiép va cic ché do
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khac d6i véi ngudi lao dong thué lai theo thoa thuin
trong hgp donglao dong, thoa udclao dong tap thé,
ndi quy, quy ché caa doanh nghiép cho thué lai.

- Vé quan ly tién ky quy

Viéc phong toa tién ky quy la nguyén tic co ban
trong viéc quan ly tién ky quy néi chung, trong d6 c6
tién ky quy hoat dong cho thué lai lao dong, vi viy
cdc Nghi dinh déu quy dinh giong nhau vakhong c6
su thay d6i. Theo d¢, s6 tién ky quy sé bi phong toa
va chi dugc trich tién dé€ bao vé quyén lgi ctia ngusi
lao dong thué lai.

Doéng thoi, do c6 sy thay déi trong thim quyén
quan ly vé cho thué lailao dong, ban dau, theo Nghi
dinh s6 55/2013/ND-CP, ngudi c6 thim quyén quin
ly vé cho thué lai lao dong la Bo trusng Bo Lao dong -
Thuong binh va Xa hoi. Sau d6, thdm quyén nay dugc
chuyén cho Chi tich Uy ban nhén dén cdp tinh. Vivéy,
cdn c6 sy dong ¥ biang vin ban cia Cha tich Uy ban
nhan din cdp tinh thi doanh nghiép cho thué lai lao
dong méi dugc phép rat tién ky quy. K€ thiia quy dinh
trén, Nghi dinh s6 145/2020/ND-CP cing quy dinh
thdm quyén quan ly tién ky quy thudc vé Chu tich
Uy ban nhén dén cép tinh.

- Vé viéc rat tién ky quy

Theo Nghi dinh s6 55/2013/ND-CP, chi ¢6 3
truong hop dugc rut tién ky quy sau khi dugc sy dong
y ctia B trudng B Lao dong - Thuong binh va Xa hoi.
Nhung theo Nghi dinh s6 29/2019/ND-CP thi c6 5
truong hop dugc rut tién ky quy sau khi c6 sy dong y
cta Cha tich Uy ban nhén dan cdp tinh. Céc dién
dugc rat tién ky quy theo quy dinh cia Nghi dinh s6
29/2019/ND-CP ciang rong hon. Vi du: Néu Nghi
dinh s6 55/2013/ND-CP chi cho doanh nghiép
dugc rat tién ky quy khi khong du kha ning tra
luong cho ngudilao dong thué lai sau 60 ngay ké tur
ngay dén han tra luong thi Nghi dinh s6 29/2019/
ND-CP quy dinh khong chi trong truéng hop doanh
nghiép gap khoé khan vé tra luong ma ca nhiing kho
khin vé thanh todn tién bao hiém xa héi, bao hiémy
t€, bao hiém thit nghiép, bao hiém tai nan lao dong,
bénh nghé nghiép cang dugc rat tién ky quy. Hon
nta, chi can sau 30 ngay ké ti ngay dén han thanh
todn ma doanh nghiép khong thanh toan dugc thi
ciing c6 thé dugc rat tién ky quy (Nghi dinh s6
55/2013/ND-CP quy dinh la sau 60 ngay). Sau d¢,
Nghi dinh s6 145/2020/ND-CP dugc ban hanh, vé

co ban cic quy dinh vé rut tién ky quy trong Nghi
dinh s6 145/2020/ND-CP khong khic Nghi dinh
$629/2019/ND-CP.

Nghi dinh s6 55/2013/ND-CP va Thong tu s6
40/2014/TT-NHNN khong quy dinh vé ho so dé
nghi cho rut tién ky quy. Day 1a mét han ché trong
qud trinh thyc hién vi gay khoé khin cho doanh
nghiép va co quan nha nuéc. Vi vdy, méi dia phuong
c6 cach trién khai khic nhau. Piéu nay dan dén
su khong thong nhit trong hé thong quan Iy nha
nudc vé cho thué lai lao dong. D€ khic phuc han
ché trén, Nghi dinh s6 29/2019/ND-CP va Nghi
dinh s6 145/2020/ND-CP da quy dinh chi tiét vé
ho so dé nghi Chu tich Uy ban nhan dén cdp tinh
rat tién ky quy. Theo khoan 2 Diéu 17 Nghi dinh
$629/2019/ND-CP va khoan 2 Diéu 18 Nghi dinh
s6 145/2020/ND-CP, ho so nay gém 4 loai gidy
td. Tuy nhién, phép luit chua quy dinh vé cdc mau
gidy to d6. Diéu nay chic chdn sé gy ra kho khin
cho doanh nghiép khi mudn rut tién ky quy. Trudc
do6, Nghi dinh s6 55/2013/ND-CP va Thong tu
s6 40/2014/TT-NHNN cang khong quy dinh vé
ho so rut tién ky quy tai ngdn hang. Diéu nay gay ra
“b6irsi” cho doanh nghiép trong viéc quan ly khach
hang ruat tién ky quy.

biéu 6 Thong tu s6 40/2014/TT-NHNN quy
dinh vé thu tyc rat tién ky quy nhung khong quy
dinh r6 1a tht tuc d6 4p dung & co quan ndo (mic du
c6 thé ngdm hiéu la d6 la thu tyc rat tién ky quy tai
ngan hang nhan ky quy). Khic phuc han ché trén,
Nghi dinh s6 29/2019/ND-CP va Nghi dinh s6
145/2020/ND-CP quy dinh rit ro rang vé trinh tu
thu tuc rat tién ky quy. Theo do, doanh nghiép cho
thué lai lao dong phai thuc hién 2 quy trinh tai S
Lao dong - Thuong binh va Xa hoi dé¢ dé nghi Chu
tich Uy ban nhéan dan cdp tinh hoic thanh phé rat
tién ky quy va dé rat tién ky quy tai ngdn hang nhin
ky quy. C6 thé thdy ring trinh ty, tha tuc rat tién
ky quy tai Nghi dinh s6 29/2019/ND-CP va Nghi
dinh s6 145/2020/ND-CP da quy dinh day du. Tuy
nhién, theo quy dinh tai Nghi dinh s6 145/2020/
ND-CP thi viéc rut tién ky quy chi dugc thuc hién
sau khi ngan hang nhan tién ky quy da trir cac chi
phi ngan hang lién quan. Trong khi d6, phép luat
hién chua quy dinh cdc chi phi ngan hang c6 lién
quan d6 1a cdc chi phi gi, diéu nay c6 thé dan dén
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tinh trang cdc ngan hang sé dit ra nhiéu loai chi phi
dé bat doanh nghiép cho thué lai lao dong phai nép
thi méi dugc rut tién ky quy-

- Vé nop bé sung tién ky quy

Cd Nghi dinh s6 55/2013/ND-CP, Nghi
dinh s6 29/2019/ND-CP va Nghi dinh s
145/2020/ND-CP déu quy dinh viéc b sung tién
ky quy 1a tridch nhiém cta doanh nghiép cho thué
lai lao dong sau khi doanh nghiép cho thué lai lao
dong rut tién ky quy hodc bi trich tién ky quy. Trong
trudng hop ciac doanh nghiép khong ndp bé sung
tién ky quy, Nghi dinh s6 55/2013/ND-CP va
Nghi dinh s6 29/2019/ND-CP chi phat tién véi
cic doanh nghiép khong nop bé sung tién ky quy
thi Nghi dinh s6 145/2020/ND-CP c¢6 phin “manh
tay” hon. Theo d6, Cha tich Uy ban nhan dan cip
tinh thu héi gidy phép ctia doanh nghiép cho thué
lai lao dong néu khong nop bé sung tién ky quy. Co
thé thdy rang day la quy dinh c6 tinh rin de va phu
hop v6i bdi canh hién nay.

- Vé diéu kién cdp gidy phép cho thué lailao dong

biéu kién cdp phép cho thué lailao dong cé sy thay
déi theo hudng ngay cang don gian hon dé phu hop
voi thuc tién. Theo Nghi dinh s6 55/2013/ND-CP, dé
dugc cdp phép cho thué lai lao dong, doanh nghiép
phéi théa man diéu kién vé v6n phép dinh (tu 2 ty
dén 10 ty d6ng) va phai c6 dia diém dit tru s3, chi
nhdnh, van phong dai dién ctia doanh nghiép cho
thué phai 6n dinh va c6 thoi han it nhit to 2 ndm
trd 1én. Hon nita, trinh ty tha tuc xdc dinh vén phép
dinh va xdc nhan dia diém dit tru s, chi nhdnh, vian
phong dai dién caa doanh nghiép cho thué rit phic
tap. C6 thé ndi, cic diéu kién trén 1a chit ché nhung
gy kho khin cho doanh nghiép xin cdp phép cho
thué lai lao dong. Nghi dinh s6 29/2019/ND-CP
da c6 thay déi vé diéu kién cép gidy phép cho thué
lailao dong theo chiéu huéng don gian hon, theo d6
doanh nghiép chi can ky quy 2 ty dong va ngudi dai
dién theo phép luat ctia doanh nghiép la ngusi quan
ly doanh nghiép, khong c6 4n tich va phai la ngusi
c6 tham nién trong linh vuc cho thué lai lao dong
hoidc cung ting lao dong thi sé dugc cdp gidy phép.
Nghi dinh s6 145/2020/ND-CP c6 quy dinh tuong
tu nhu Nghi dinh s6 29/2019/ND-CP nhung theo
huéng r6 rang hon.

- Vé gidy phép hoat dong cho thué lai lao dong

So v6i Nghi dinh s6 55/2013/ND-CP, Nghi
dinh s6 29/2019/ND-CP va Nghi dinh s6
145/2020/ND-CP da c6 sy mé& rong ding ké vé
thoi han gidy phép cho thué lai lao dong t6i da.
Theo Nghi dinh s6 55/2013/ND-CP, thoi han t6i
da cua gidy phép cho thué lai lao dong la 36 thing
thi Nghi dinh s6 29/2019/ND-CP va Nghi dinh s6
145/2020/ND-CP da mé rong thoi han nay dén 60
thang. Su thay d6i nay la phu hop vi tao sy thong
thodng cho cac doanh nghiép cho thué lai lao dong,
nhd d6 ma cac doanh nghiép nay c6 thoi han hoat
dong trong linh vic nay lau hon.

Nghi dinh s6 55/2013/ND-CP chi cho phép
gia han t6i da 2 lan, méi lan khong quéd 24 thing.
Diy la mot quy dinh c6 tinh boé hep va khong phu
hop véi su van dong ctia nén kinh té thi trudng. Vi
vy, Nghi dinh s6 29/2019/ND-CP va Nghi dinh
s6 145/2020/ND-CP da c6 quy dinh theo huéng
mo& hon rdt nhiéu. Theo d6, doanh nghiép cho thué
lailao dong c6 thé gia han nhiéu lan, méilan gia han
toi da 60 thang.

Bén canh d6, Nghi dinh s6 29/2019/ND-CP va
Nghi dinh s6 145/2020/ND-CP c6 mot su thay d6i
nho vé cp lai gidy phép cho thué lai lao dong. Néu
nhu trong Nghi dinh s6 55/2013/ND-CP, gidy phép
hoat dong cho thué lai lao dong dugc cdp lai c6 thoi
han khong qua théi han cta gidy phép da dugc cap
trudc do, thi theo Nghi dinh s6 29/2019/ND-CP
va Nghi dinh s6 145/2020/ND-CP, thoi han gidy
phép dugc cdp lai bang thoi han con lai cua gidy
phép da dugc cdp trude do.

- Vé trinh ty, tha tuc cdp gidy phép cho thué lai
lao dong

Do c¢6 su thay d6i vé thdm quyén quén ly cho
thué lai lao dong nén trinh ty, thu tuc cdp phép cho
thué lai lao dong cang c6 sy khdc nhau. Tuy nhién, vé
co ban cac budc nay cang c6 nhiéu diém giong nhau
va déu tao diéu kién thuan lgi nhit cho doanh nghiép
xin cdp phép. Nghi dinh s6 29/2019/ND-CP va Nghi
dinh s6 145/2020/ND-CP khéng con quy dinh vé
quy trinh thdm dinh ho so cip, cip lai, gia han gidy
phép nhu trong Nghi dinh s6 55/2013/ND-CP va
Thong tu s6 01/2014/TT-BLDTBXH. Diéu nay cé
thé coi la mot sy dang tiéc vi chua minh bach dugc
quy trinh thdm dinh ho so xin cdp, cdp lai, gia han
gidy phép. Nghi dinh s6 55/2013/ND-CP khong

S6 22 - théng 09/2023

meci NGUON NHAN LUC
VA AN SINH XA HOI




chi minh bach dugc quy trinh nay ma con c6 quy
dinh ring trong trudng hgp cin thiét, S Lao dong
- Thuong binh va Xa hoéi yéu cdu doanh nghiép
bdo cdo nhtng vin dé thudc noéi dung Hé so; dé
nghi co quan lién quan cho y kién bing van ban vé
nhting vin dé thudc noi dung caa Hé so dé nghi
cdp, cdp lai, gia han Gidy phép. Doanh nghiép c6
trich nhiém cung cdp thong tin, tai liéu phuc vy
cho viéc thim dinh H6 so. O mot goc do nao do,
quy dinh nay sé tao stic ép nhim trdnh trudng hop
doanh nghiép lam gia h6 so xin cdp, cdp lai, gia han
gidy phép cho thué lai lao dong.

5. Két luin va khuyén nghi

T nhing phan tich trén c6 thé thdy rang, vé co
ban quan diém cta Quéc hoi dugc thé hién trong
cdc van ban luit vé vin dé cho thué lai lao dong
khong c6 sy thay déi dang ké. Chinh phu va céc co
quan c6 thim quyén da ban hanh nhiéu vin ban
duéi luit huéng dan thi hanh. Cac van ban dugc ban
hanh sau luén c6 tinh ké thita va khic phuc nhing
han ché cta cic van ban dugc ban hanh trudc.

Dua trén su so sinh cic quy dinh vé cho thué
lai lao dong dugc ban hanh trong giai doan tit nam
2012 dén nim 2023, ching t6i dé xudt mot s6
khuyén nghi hoan thién phép luat nhu sau:

Tht nhét, quy dinh chi tiét hon vé quyén thanh
lap, gia nhip, hoat dong trong t6 chiic dai dién
ngudi lao dong cua ngudi lao dong thué lai; quyén
dugc dinh cong ctia ngudi lao dong thué lai.

B0 luat Lao dong nam 2012 va BY luat Lao dong
nam 2019 déu khong quy dinh vé vin dé nay. Theo
Diéu 14 Nghi dinh s6 145/2020/ND-CP thi ngusi
lao dong thué lai 1a ngudi lao dong. Vi vdy, ho can
dugc hudng tit ca cdc quyén nhu nhing ngusi lao
dong khéc, trong d6 c6 quyén thanh lap, gia nhap,
hoat dong trong t6 chiic dai dién nguoi lao dong, t&
chtic nghé nghiép va té chiic khac theo quy dinh ctia
phép ludt; quyén dugc dinh cong. Do d6, ngudi lao
dong thué lai hoan toan cé thé thuc hién cic quyén
trén caa minh khi dang lam viéc cho bén thué lai
lao dong. Tuy nhién, xudt phat ti dic tht ctia quan
hé cho thué lai lao dong, theo d6, ngusi lao dong
thué lai khong phai 1a ngudi lao dong ctia bén thué
lai lao dong ma chi 1a ngudi chiu sy diéu hanh cua
bén thué lai lao dong va thai han cho thué lai lao
dong chi t6i da 1a 12 thdng nén viéc thuc hién cac

quyén trén ctia ngudi lao dong thué lai chic chan sé
gap nhiing kh¢ khin nhét dinh (do ngudi lao dong
thué lai khong lam viéc lau dai cho bén thué lai lao
déng). Vi vdy, can nghién ctiu dé c6 cdc huéng dan
riéng vé van dé nay cho ngudi lao dong thué lai. Vé
ban chit, khi lam viéc cho bén thué lai lao dong thi
nguoilao dong thué lai da c6 cac quyén nay, do d6
cdc quy dinh trén can dugc xay dung theo huéng la
cac quy dinh huéng dan chi tiét chit khong nén quy
dinh co ché riéng cho ngudi lao dong thué lai.

Th hai, quy dinh chi tiét hon vé quyén hudng
phuc lgi tép thé cho ngudi lao dong thué lai khi ho
lam viéc cho bén thué lai lao dong.

Khi lam viéc cho bén thué lai lao dong, ngudi lao
dong thué lai cang da déng gop cong stc, tri tué dé
tao ralgi nhuén cho ho. Pong thoi, theo quy dinh tai
Diéu 5§ B6 luat Lao dong nim 2019, ngudi lao dong
néi chung (trong dé cé ngudi lao dong thué lai) cé
quyén huéng phuc loi tap thé. Xudt phat tir hai cin
cu trén, c6 thé thdy ring ngudi lao dong thué lai c6
quyén dugc hudng phuc loi tap thé. Tuy nhién, do
nguoi lao dong thué lai thuong chi lam viéc chua
dén 12 thing cho bén thué lai lao dong va c6 thé bi
léch véi thoi gian huéng phuc 1gi nén can cé cach
tinh phtt hop. Vi dy, ngudilao dong thué lai vao lam
viéc tif gitta nam, dén cudi nam thi bén thué lai lao
dong chia phuc lgi tdp thé nhung do méi lam viéc
nén c6 thé khong dugc huéng vily do chua c6 thaim
nién lam viéc va khong thuc sy la ngudilao dong ctia
bén thué lai lao dong.

Tht ba, quy dinh chi tiét hon vé trich nhiém cua
cdc bén d6i véi ngudi lao dong thué lai khi chdm dut
hop déng cho thué lailao dong.

B¢ luat Lao dong nam 2012 va B luat Lao dong
nam 2019 déu quy dinh “nghia vu cia méi bén déi
voingudilao dong” 1a mot trong cdc ndi dung chu yéu
ctia hgp doéng cho thué lai lao dong. Tuy nhién, quy
dinh nay chua r6 rang va cang chua c6 vian ban huéng
dan chi tiét. Trén thuc té, do sy thiéu r6 rang d6 ma
doanh nghiép cho thué lai lao dong va bén thué lai
lao dong sé dun day trach nhiém véi nguoi lao dong
khi chdm dut hgp déng cho thué lailao dong, dac biét
trong truong hop c6 tranh chdp vé viéc cham dit hop
dong lao dong cho thué lai lao dong.

Th tu, can c6 quy dinh vé phi dich vu cho thué
lai lao dong.
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Déyla mot nodi dung chua dugc dé cap dén trong
B0 luit Lao dong nam 2012, Bo luit Lao dong nam
2019 va cac van ban huéng dan thi hanh. Hop déng
cho thué lai lao dong cin dugc bé sung ndi dung
vé phi dich vu cho thué lai lao déng, bao gém muic
phi, phuong thtc thanh todn, va trich nhiém néu
vi pham. Viéc thiéu quy dinh vé phi dich vu da giy
kho khan cho doanh nghiép cho thué lai lao dong
va ngudilao dong, nhat la khi cé tinh trang cham tra
luong. Néu c6 thoa thudn 16 rang vé phi dich vu thi
sé gitip bao dam quyén lgi ctia cdc bén va khic phuc
tinh trang chdm tra luong.

Tht nam, can quy dinh vé d¢ tudi tdi thiéu dé
ngudi lao dong tham gia vao quan hé cho thué lai
lao dong.

Sau khi so sanh phdp luat vé cho thué lai lao dong
trong giai doan tirndm 2012 dén ndm 2023, ching t6i
thdy rang, cic vin ban dudiluit déu quy dinh “Nguoi
lao dong thué lai Ia ngusi lao dong cé ning luc hanh
vi dan sy ddy du”. Theo quy dinh cta B luat Dan
sy nam 201S thi ngudi thanh nién (t du 18 tudi tré
1én) 12 ngudi c6 ning luc hanh vi dan sy ddy da. Diéu
d6 c6 nghia, chi nguai ti da 18 tudi tré 1én méi dugc
tham gia vao quan hé cho thué lailao dong dong. Tuy
nhién, theo quy dinh cta Bg luat Lao dong thi nguoi
lao dong la nguoi tir du 1S tudi tré 1én. Nhu véy, c6
su “vénh” gitra hai B¢ luét, giy ra sy khong binh dang
gitta nhiing nguoi lao dong. Do d6, can quy dinh d6
tudi lao dong t6i thiéu ctia ngusi lao dong tham gia
vao quan hé cho thué lai lao dong tuong thich véi d6
tudi ctia nguidi lao dong thong thuong, ticla tir du 15
dén duéi 18 cung dugc tham gia lam viéc tai bén cho
thué lailao dong nham bao dam sy binh dang, khong
phén biét d6i xt vé tudi déi véi ngudi lao dong thué
lai va ngudi lao dong khac. Diéu nay rit quan trong
trong boi canh cong nghé 4.0 va hoi nhdp kinh t&
qudc té v6i nhiéu nganh nghé méi nhu gidi tri, truyén
thong s6, van nghé, thé thao ... va tao ra nhiéu co héi
viéc lam cho ngudilao dong.

Thu sdu, vé hop dong cho thué lai lao dong vo
hiéu.

Diy cang la van dé chua dugc dé cap dén trong
B¢ luat Lao dong va cic van ban huéng dan thi hanh
qua cdc thoi ki. D& ¢6 co s6 giai quyét khi hgp dong
cho thué lai lao dong v6 hiéu thi can c6 quy dinh vé
can ct xdc dinh hgp dong cho thué lai lao dong vo

hiéu tiing phan hoac toan b¢. Trén co s& quy dinh
cua Bo luat Lao dong nim 2019 vé hgp dong lao
dong vo hiéu, c6 thé quy dinh vé hop déng cho thué
lai lao dong v6 hiéu nhu sau:

- Quy dinh vé cic truong hop hop dong cho thué
lai lao dong v6 hiéu toan bé: (i) Toan bé nodi dung
cta hgp dong cho thué lai lao dong trai phéap luat;
(ii) Ngusi ky két hgp dong cho thué lai lao dong
khong ding thdm quyén; (iii) Vi pham cic trudng
hop khong dugc cho thué lai lao dong theo quy
dinh cta phép luat; (iv) Doanh nghiép cho thué lai
lao dong hoat dong khong cé gidy phép lao dong.

- Hop dong cho thué lai lao dong v6 hiéu tiing
phan khi néi dung ctia phan d6 vi pham phép luit
nhung khong anh huéng dén cic phan con lai ctia
hop déng.

Viéc xtt Iy hop déng cho thué lai lao dong can 4p
dung cic quy dinh chung ctia B ludt Dan sy nam 2015.
Tuy nhién, néulién quan dén quyén valoi ich ctia nguoi
lao dong thi can uu tién bao vé nguvilao dong,

Tht bay, hé théng héa cic truong hop bi thu héi
gidy phép cho thué lai lao dong va cic quy dinh khéc.

B¢ luat Lao dong va cic van ban huéng dan thi
hanh da c¢6 quy dinh vé cic trudng hop bi thu héi
gidy phép cho thué lai lao dong. Diéu 28 Nghi dinh
s6 145/2020/ND-CP quy dinh 6 truéng hop bi thu
hoi gidy phép cho thué lailao dong. Tuy nhién, Diéu
20 Nghi dinh nay cang quy dinh ring: trong trudng
hop doanh nghiép cho thué lailao dong khong nop
b sung tién ky quy thi sé bi thu hoéi gidy phép cho
thué lai lao dong. Pay l1a quy dinh méi xuit hién tu
B0 luat Lao dong nim 2019. Nhu viy, c6 thé thdy
ring quy dinh vé thu hoi gidy phép cho thué lai lao
dong dang chua c6 tinh hé théng ma nim rai rdc
trong cac diéu luat khic nhau. Vi vdy, can ra soat
lai khong chi cic quy dinh vé thu héi gidy phép cho
thué lai lao dong ma con cac quy dinh khac d¢€ dam
bao tinh hé théng, sao cho méi diéu, khoan la quy
dinh dut diém vé mot van dé cu thé.

Tht tdm, vé s6 tién ky quy cho hoat dong cho
thué lai lao dong.

Theo quy dinh cua phdp luit hién hanh, dé
doanh nghiép dugc cdp phép hoat dong cho thué
lai lao dong thi can ky quy 2 ty d6ng tai ngan hang
thuong mai ctia Viét Nam hodc chi nhdnh ngin
hang nudc ngoai thanh 14p va hoat dong hop phap
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tai Viét Nam. Trén thuc té, da c6 rat nhiéu y kién vé
viéc thay d6i mic tién ky quy. Ly do 1a dé pht hop
v6i quy mo caa moéi doanh nghiép cho thué lai lao
dong, doanh nghiép 16n thi thuong sé cho thué lai
nhiéu lao dong hon so véi cic doanh nghiép nho.
Vi vdy, can tang tién ky quy véi cic doanh nghiép
nay dé dam bao quyén lgi caa ngudi lao dong thué
lai. Viéc thay d6i nhu vdy la hgp ly. Theo B¢ luét
Lao déng nam 2012 va cic vin ban huéng dan thi
hanh thi tién ky quy chi dé thanh todn tién luong,

trg cdp, bao hiém xa hoi, bdo hiém y té, bao hiém
thdt nghiép, bdo hiém tai nan lao dong, bénh nghé
nghiép... cho ngudi lao dong, con theo Bo luat
Lao dong nam 2019 va céc van ban huéng dan thi
hanh thi tién ky quy dugc stt dung cho nhiéu muc
dich hon, chit khong chi dé thanh todn tién luong,
trg cdp, bao hiém xa hoi, bdo hiém y té, bao hiém
thdt nghiép, bdo hiém tai nan lao dong, bénh nghé
nghiép.... Vi vdy, cin thay d6i mic ky quy d€ phu
hop hon véi thuc té.
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LY THUYET CAN THIEP KHUNG HOANG
TRONG HO TRO GIA PINH TRE TU KY
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Tom tit: Ly thuyét can thiép khiung hoiang dugc phat trién béi nhiéu tic gia khac nhau
trén thé gi6i va ing dung trong nhiéu linh vic thychanh lién quan dén cic van dé vé cham séc
stickhée tim than cho cic ca nhin thuéc nhém nguy co cao, chiu nhiing ci s6c dot ngét hodac
gap phai tinh trang cang thing kéo dai. Cha me tré ty ky la mét trong nhiing ca nhan thudc
nhém nguy co cao nay. Ho la nhiing nguéi bi tic dong béi cic nhom gay ra khing hoangkhac
nhau, thi nhat d6 la ca s6c dot ngot khi tiép nhdn két qua chidn dodn vé tinh trang ty ky ciaa
con minh, thit hai d6 1a sy cing thing kéo dai khi phai cham soc, nuéi duong va day do tré ty
ky. Bén canh d6 la nhiing ap luc vé mat kinh té, thay doi ciu tric trong gia dinh va cic méi
quan hé nu6i dudng, cham séc v6i nhiing thanh vién con lai cia gia dinh. Bai nghién ctiu tip
trung vao viéc phan tich va danh gia nhiing ving dung caa ly thuyét can thiép khing hoang
trong ho trg gia dinh tré tu ky. Trong d6, nhiing khiing hoang cta gia dinh tré tu ky dugc dé
cip dua trén két qua tong hgp mot s6 nghién citu vé nhiing vin dé kho khian ciia cha me tré ty
ky va két qua phong van sdu 30 cha me c6 con tuky tai Viét Nam.

Tii khéa: can thiép khimg hodng, tré ty ky, gia dinh tré ty ky

CRISIS INTERVENTION THEORY IN SUPPORTING FAMILY OF
AUTISTIC CHILDREN

Abstract: The crisis intervention theory has been developed by many different authors around the
world and applied in many practice areas related to mental health issues for individuals of high-risk
group who suffer sudden shocks or experience prolonged stress. Parents of children with autism belong to
this high-risk group. They are affected by different crisis groups, the first is the sudden shock of receiving
the diagnosis of their child’s autism, and the second is the prolonged stress of caring, nurturing and
teaching autistic children. In addition, there are economic pressures, structural changes in the family
and nurturing and caring relationships with the rest of the family. The following research focuses on
analyzing and evaluating the applications of crisis intervention theory in supporting families of children
with autism. The crises of autistic children’s families mentioned in this article are based on the results of a
several studies on the difficulties of parents of autistic children and the results of in-depth interviews with
30 families of autistic children in Vietnam.

Keywords: crisis intervention, autistic children, families of autistic children.
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1.Datvan dé

Moi ngudi trong ching ta déu c6 thé bi khing
hoang, d6 1a mét nguy co tiém 4n trong cudc song.
Ho6 trg can thiép khuing hoang cho cé nhén, gia dinh
la mét trong nhiing linh viic thyc hanh caa cong técxa
héi (CTXH). Viéc nhén biét cac nguy co niy [a mot
trong nhiing ky nang quan trong ctia ngudi nhén vién
CTXH. Do vay, la mot nhan vién CTXH can phai
hiéu vé khung hoang va y nghia ctia can thiép khung
hoang; tim kiém cdc ddu hiéu, cin cit trén cic chibdo
déxac dinh tinh trang khting hoang ctia mét ca nhén;
nhin nhén khung hodng dya trén quan diém vé tic
nhén cta sy thay d6i; xdc dinh r6 hé trg can thiép
khung hodngla mot hoat dong cia CTXH trong lam
viéc v6i nhiéu nhém than chua khic nhau. Gia dinh
tré ty ky 1a mot trong nhiing nhém cé nguy co cao roi
vao tinh trang khung hoang. Béi ho la nhém ngudi
dé dang gip nhiing ct s6¢ vé tim ly khi phai dot ngot
d6i mit véi tinh trang phat trién gip kho khan cta
con minh. Lic nay ho gip nhiing dp luc vé tam ly
noi tai bén trong nhu din vit, ty trich ban than. Bén
canh d6, ho phai chiu tic dong béi viéc chiing kién
hang ngay nhiing hanh vi bt thudng, kho kiém soat
ctia con minh (Nealy va cong sy, 2012). Ngoai ra sy
danh gid, nhin nhan va ky thi ctia cac thanh vién khac
trong gia dinh, ho hang, cong déng cingla nhing rao
can khién ho roi vao trang théi cing thing kéo dai, tur
do6 nguy co cao dan téi khung hoang. D6 la nhiing
nguyén nhén khién cha me tré tu ky gip phai nhiing
vin dé vé mit stic khoe tdm than. Viéc tng dung ly
thuyét can thiép khung hoang trong hoé trg cho gia
dinh tré ty ky 1a mét trong nhiing hoat dong CTXH
can chu trong va thuc hién, tir d6 gép phan thay dai
tinh trang khé khan caa cha me tré ty ky, hé trg ho
trong viéc cham séc stic khoe tam than.

2. Téng quan nghién ctiu

Viéc phai d6i mit hang ngay véi dia con ty ky la
mot viéc khé khin cho céc bac phu huynh hay bat
ct thanh vién nao trong gia dinh tré. Cac nghién citu
trén thé giéi da chi ra nhing cang thing dan dén
khung hodngla nhiing vin dé cha me tré tyky rit can
su ho trg d€ cé thé vugt qua. Mot s6 nhom nghién
ctu dudi day dé cap téi nhiing cing thing va khuing
hoang cua gia dinh tré tu ky. Nhic t6i mic d6 cang
thang cta cha me tré tu ky, trong d6 dac biét 1a sy
cang thing cta ngudi me, 80% trong s6 cha me da
tra 1oi ring sy cing thing kéo dai vugt qua gisi han

ctia ho (Sharple va cong su, 1997). Su cing thing cua
cha me tré ty ky dugc mo ta trong két qua diéu tra vé
stic khoe tam than cta tré em da dua ra két qua rang
ho tiic gidn va that vong vé nhiing hanh vi cta dia
tré, sy dau buén vi nhiing hy sinh trong cudc song
va nhiing kho khian cta ho dé chim soc va nudi day
dtia con tuky (Schieve va cong sy, 2007). Cung theo
huéng nghién ctiu vin dé cing thing ctia nhiing ba
me c6 con & Ita tudi mau gido bi ty ky hodc cham
phét trién, nhém téc gia Estes va cong su (2009) da
chi ra bang chting vé muic d6 cang thang trong viéc
nuoi day con cdi va dau khé tdm ly cao hon da dugc
tim thdy 6 cdc ba me trong nhém tré ty ky va hanh vi
c6 van dé cua tré em c6 lién quan dén viéc tang cang
thing trong viéc nudi day con cdi va dau khé tam ly
& cac ba me 6 ca hai nhom. Ciang dong tinh véi quan
diém ring mtc do cang thing ctia phu huynh c6 con
ty ky & ltia tui mam non cao hon so véi nhiing gia
dinh c6 con mic chiing Down, va mtic d6 cing thang
ctia ngudi me ludn cao hon ngudi cha (Dabrowska,
2010). Cha me cua tré tu ky c6 xu huéng tic gidn va
c6 cam xuc tiéu cyc, ho cam thdy cang thing hon so
v6i cha me ctia nhiing dia tré c6 it hanh vi bat thuong
hon. Tham chi, mic d6 cing thing ctia cha me tré ty
ky con bi phu thudc va chi phdi bsi nhiing dau dén
ma dua con ty ky ctia ho dang phai chiu dung. Theo
téc gia Danielle (2013), khi cha me tré tu ky ching
kién con cdi ho phai trai qua nhiing néi dau thé chait
vi ty lam t6n thuong ban than minh vi dy nhu ty can
nat ngdn tay, tu lam bi dau... sé khién cho ho cam
thdy cang thang tot do. Tl nhiing nghién ctiu dugc
cong bé trén, cé thé thdy rang cha me cta tré tu ky lo
lang vé nhiéu khia canh khac nhau, ti sy phu thudc
sudt doi ctia dia tré dén sy bat hoa trong gia dinh, tit
mang luéi hé trg dén sy chip nhén ctia xa hoi.

3. Phuong phap nghién ciiu

Bai nghién cttu nay dugc thuc hién dya trén
phuong phap téng hop va phén tich cic tai liéu thd
cdp c6 lién quan dén chu dé nghién ciu. Cac nhom
tit khoéa dugc dua ra tim hi€u dé la cing thing cua
cha me tré tu ky, ly thuyét mo hinh can thiép khuing
hoang, can thiép khting hoang cho cha me tré tu ky.
Nhiing tai liéu dugc st dung trong nghién cttu nay
bao gom ly thuyét can thiép khting hoang. Cac nghién
ctiu lién quan dén véin dé, nhu cau va kho khan, cang
thing dan t6i khiing hoang cta cha me tré tu ky. Bén
canh do, bai viét stt dung két qua tong hgp theo chu
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dé ctia phong vin sdu 30 cha me tré ty ky tai cac trung
tam can thiép sém, trung tdm gido duc danh cho tré
ty ky tai S tinh thanh gom: Yén Bdi, Bic Giang, Bac
Ninh, Ha N¢i va Nghé An vé vin dé nhiing tic nhan
gy khung hoang cho cha me tré tuky.

4. Két qua va thao luén

4.1. Nhiing tdc nhdn gdy nén khiing hodng cia
gia dinh tré ty ky

Tim hiéu vé khuing hoang trong cac gia dinh c6
con vé tu ky, su cang thing trong cic cudc khung
hoang dugc dé cap dén. Cang thing cé thé dugc dinh
nghia la trang thai lo lang hoac 4p luc vé tinh than do
mot tinh huéng khé khan gay ra. Cang thang la mot
phan ting tu nhién cta con ngudi khién chiing ta phai
gidi quyét nhiing thach thiic va méi de doa trong cudc
song cta minh. Moi ngudi déu tri qua cing thing ¢
mot miic do nao d6. Tuy nhién, cich ching ta phan
tng v6i cang thing tao ra sy khéc biét 16n doi véi stic
khée téng thé ctia chting ta, (WHO).

Khting hodng dugc cic chuyén gia dinh nghia
theo nhiéu cich khdc nhau. C6 mot s6 cich tiép cian
va gidi thich khac nhau vé vin dé nay. Nhiéu huéng
tap trung vao cach con ngusi d6i mat véi sy viéc hon
1a chinh sy viéc d6. Theo Caplan, 1961: “Con ngudi
roi vao trang thai khung hoang khi ho d6i mat véi
mot thit thach trude nhiing muc tiéu quan trong ctia
cudc song - trd ngai ma, sau mot thoi gian, khong thé
vuot qua néu chi gidi quyét mot cach thong thuong”.
Hoac nhém téc gia Lillibridge & Klukken, 1978 cho
rang khting hodng: “...1a sy phd vG can bang khi mot
ngudi that bai trong viéc giai quyét van dé theo kiéu
truyén thong dan dén su dao 1on, v6 vong, buén ba,
hoang mang, va hoing s¢”. Ciing c6 quan diém nhin
dinh: “... khung hoang la nhan thic hoic trdi nghiém
vé mot sy kién hodc tinh huéng khi ma mét khoé khan
khong thé chiu dung dugc vuot kha nang déi pho caa
ngudi d6”, (James & Gilliland, 2001).

Nhu vy, c6 thé hiéu ring cing thingla trang thai
cam xuc dugc kich hoat béi mét sy kién khién nguoi
ta cam thdylo ling hoac sg hai. Trang thai cing thing
doi hoi ca nhan phai d6i pho, thich nghi hoac tu diéu
chinh. Con khting khodng la trang thai s6c vé tinh
than do mot su kién hodc mot chudi cic su kién bat
thuong gy ra nhiing anh hudng tiéu cuic t6i ca nhan;
cd nhin thdy mét can bang va giam stt cac hoat dong
chtic ning vén c6. Nguoi bi khting hoang c6 thé trai
qua cam gidc cing thing. Su cang thing sé tang lén
néu moi cach thiic gidi quyét vin dé déu that bai.

Viéc d6i mat véi két qua chdn dodn c6 con tyky cod
thé gay nén mot cudc khuing hoang cho ca nhan cha
me hodac thdm chila mét cudc khung hoang trong gia
dinh. Khi roi vao trang thai khing hodng mot ngusi
sé tim cdch dé gai quyét vin dé hodc hau qua cta sy
kién gay nén khung hoang. Trong qua trinh d6 ho sé
gip phai nhiing cing thing nhit dinh. O d4y, cha me
tré tu ky sé c6 thé gip phai nhiing cing thing trong
chinh chuéi khing hoang do sy kién cé con tu ky.
Két qua nghién ctiu vé cic nhom yéu t6 gy nén cang
thing & cha me tré ty ky cia nhom tac gid Sharple va
cong su (1997) da chi raba nhém yéu t6 chinh d6 la:
(1) Sulo ngai vé tinh lau dai cta tinh trang tu ky & tré;
(2) Su thiéu chdp nhan ctia cic thanh vién trong gia
dinh va xa hoi vé cac hanh vi ctia tré ty ky; (3) Mdc
do6 ho troxa hoi thip va thiéu quan tam téi nhiing hdu
qua cing thing ctia cha me tré ty ky.

Bén canh do, sy két hop cua cic yéu t6 giy cing
thang va sy khé khan trong diéu chinh hanh vi tai gia
dinh c6 thé gay ra nhiing bit man, thit vong va sé c6 thé
phat trién thanh mot cudc khing hoang. Hiéu khuing
hoang trong gia dinh la diéu quan trong d6i véi viéc ho
trg chdm séc stic khoe tdm théan vi viéc nay c6 thé sé
doéng vai tro huéng dan trong viéc cung cip dich vu cho
céc gia dinh c6 nguy co. Cing theo nhéom tc gid nay,
bon nhém yéu t6 anh huéng téi khuing hoang bao gom:

(1) Nhu céu can dép ung khédn cép va lau dai xuét
phat tir nhiéu yéu t6 khic nhau: vin dé stic khoe, vin
dé tinh cam caa tré, cham soc, nhiéu yéu té giy cang
thing, cang thang & trudng, ti vong, thay déi cudc
song, hanh vi caa tré va cdc vin dé gia dinh.

(2) Mt kha ning noi tai ctia ban than: cic ba me
khong d6i pho véinhiing thach thic trong cudc song,
bao gém ca viéc hé trg con cdi d6i pho hoac mat kha
nang hoat dong hoac thuyc hién cac trach nhiém, dan
dén mat chat lugng cudc song.

(3) Khé khan khi tiép cin céc nguén luc bén
ngoai bao gom thiéu sy hé trg, cc vin dé vé tiép cin
dich vu khan cdp, van dé tai chinh va mat ngudn lyc
hodc hoan toan khong cé san nguén lyc danh cho gia
dinh tré ty ky.

(4) Su dénh gia chu quan mét cich tiéu cyc vé
tinh trang cudc s6ng ctia gia dinh tré ty ky va nhing
thach thtc trong cudc s6ng hién tai dan dén cang
thing va tuyét vong.

Theo két qua phong vin sau 30 cha me cua tré ty
ky tai S tinh thanh ctia Viét Nam, gém Yén Bai, Bac
Giang, Bic Ninh, Ha N¢i va Nghé An da cho thdy
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nhting vin dé gay nén cing thang hoac kéo dai thanh
nhting cudc khiing hoang cho gia dinh tré ty ky cang
c6 cuing nhiing nguyén nhén va yéu t6 tic dong nhu
mot s6 nghién cttu trén thé giGi da trinh bay 6 phan 2
- Téng quan nghién ctiu. Téng hgp nhing kho khin
géy ra khung hoang cho cha me tré tu ky dugc dan ra
theo cdc nhom vén dé, dau tién la viéc thiéu ky nang
ty d6i pho va nguon luc ho trokhi d6i mat véi két qua
chén dodn ty ky cua con. D€ cép t6i vin dé nay, cha
me tré tu ky c6 y kién ring: “Thoi diém t6i cam thdy
khiing khiép nhdt dé la liic cho con di khdm tai bénh vién
Nhi va bdc si thong bdo con bj ty ky. Té6i hoang mang
lam, vé néi chuyén véi chong va gia dinh thi ai ciing gat
di va cho rdng con téi khéng lam sao cd, chi chdm néi
thoi, sau sé hét. T6i cam thdy thyc sy bdt lyc va so hai”,
(Phéng vén sdu 19, nit, 36 tudi, nong thon).

Bén canh d6 1a sy cing thing kéo dai trong gia dinh
lién quan dén nhiing khé khan vé nguén luc kinh té
suy giam, thi€u nhén lyc chim soc tré tu ky: “Ndi tdi
khd khén khi cé dita con ty ky thi toi cé thé ké ra rdt nhiéu,
tii viéc tai chinh trong gia dinh bdp bénh, con ludn la hét
khong hiéu 15i cha me ndi, khé c6 thé sip xép nguovi tréng
coi tré. Gia dinh da thyc sy bj ddo 16n vi tinh trang ciia
con”, (Phong vin siu 9, nit, 40 tudi, thanh thi).

Tinh trang bit hoa bao luc gitia cic thanh vién
trong gia dinh cting Ia tic nhan khién cho cha me tré
c6 thé roi vao tinh trang khung hoang: “Ti khi c6 két
qud con bj ty ky, gia dinh téi thay doi hoan toan, nhdt la
gia dinh chong, ai ciing néi la do téi ma con t6i bj vdy, toi
thuic sy mét méi vi diéu dé, con bj nhu vdy téi da khé qud
10i, gio' lai la 16i ciia t6i, toi khong biét phdi lam sao cd”,
(Phéng védn sdu 18, nit, 25 tudi, ndng thon).

Cha me tré ciing cho biét viéc bi ky thi va phin
biét d6i xt da khién ho cam thdy sg hai: “Tdi ciing hiéu
la con cdn dugc ra ngodi, cdn dugc tham gia cdc hogt
déng chung nhung khi dua con di ra ngodi khong phdi
ai ciing hiéu vé can bénh ciia con, t6i so nhin nhiing dnh
madt thuong hai, xi xdao tham chi la nhitng 10 néi kiéu
cha me khong biét quan tam day dé con, sudt ngay cho
xem tivi, dién thoai lam gi con chdng ty ky” (Phong vin
sdu 2, ni, 36 tudi, nong thon).

Ngoai ra, viéc thiéu kién thiic va phuong phap
cham s6c nuoi day tré tu ky ctng la tic nhan khién
cha me cam thdy mét can biang, kho c6 thé thich nghi:
“T6i cam thdy dp lyc khi phdi day con hoc & nha, viéc
tuong tdc vdi con ciing rdt khé khdn, toi ching biét phdi
lam nhu thé nao, cdc c6 6 trung tdm ciing c6 huéng dan
nhung dé lam theo thyc sy la khé doi vdi t6i, viéc nay kéo

dai khién toi rdt mét méi va lo lang”, (Phéng vin sau
11, ni, 30 tudi, nong thon).

T4t ca nhiing van dé trén c6 thé phat trién thanh
mot cudc khiing hoang trong gia dinh hodc sy khing
hoang ctia tting thanh vién vé6i cic mic do khac nhau.
Trong d6 khong phan biét 1a cha me hay tré tu ky,
tham chi nhiing dia tré con lai trong gia dinh ciing
phai chiu nhiing ap luc, cing thing kéo dai xudt phat
tUi tinh trang tu ky ctia anh/ chi em ctia minh (Sacca
va cong sy 2019; Bonis va cong sy 2015). Va néu
khong dugc phat hién va hé trg kip thoi thi khing
hoang sé xudt hién.

4.2. Nhan vién cong tdc xa hji ho tro gia dinh tré
tu ky thong qua cdc ly thuyét can thiép khing hodng

Ly thuyét can thiép khung hodng dugc phat trién
bdi rat nhiéu tac gia khac nhau trén thé gidi, dugc xay
dyng thanh nhiing m6 hinh can thiép cuy thé, mang
tinh ting dung cao trong cong tic xa hoi. Trong d6
tiéu biéu la cic mo6 hinh ctia: Naomi Golan, Robert
(1991), Jame va Galliland (1982). C4c tic gid da dua
ra cic mo6 hinh can thiép khung hoang theo cic buéc
khac nhau, nhung tyu chung lai déu thé hién viéc
h6 trg than cha vugt qua khung hoang can di theo
cac giai doan phat trién cta khing hoang. Trong d6
theo quan diém vé sy trai nghiém khung hoing cua
nha tdm than hoc ngusi My goc Thuy Si - Elizabeth
Kubler-Ross (1960), theo 6ng su trdi nghiém nay
gom c6 S giai doan: S6c¢, choéi bo - Tiic gidn - Thuong
lugng - Tram udt - Chdp nhan. Nhu vay, d6i véi
nhém théan chu 1a gia dinh cua tré ty ky, tinh trang
cang thing va nhiing vin dé ho phai d6i mit la tinh
hudng nguy co cao c6 thé dan téi khung hoang. Hiéu
10 va ting dung cac mo6 hinh can thiép khung hoangla
nén tang dé tién hanh viéc ho trg cho gia dinh tré tu
ky. M6t s6 mo hinh can thiép khung hoang tiéu biéu
c6 thé xem xét dén nhu sau:

(1) M6 hinh can thi¢p khung hoang cta Gilliland
(1982), gém 6 budc:

- Xac dinh van dé

-Pam bao sy an toan cho than chua

- Cung cdp cac ho trg can thiét

- Kiém tra phuong an hanh dong

-Lén kéhoach hé trg

- Cam két hanh dong

(2) M6 hinh can thi¢p khung hoéng ctia Robert
(1991), bao gém 7 giai doan:

- Tiép can than chu véi tinh trang khing hoang
hién tai
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- Thiép lap moi quan hé véi than chu

- Xac dinh nhiing vin dé chinh

- Gidi quyét nhiing cam xuc tiéu cuc

- Goi mé va khai thac nhiing kha nang dé xtr Iy tinh
hudng

- Hinh thanh va phat trién ké hoach

- Thiét 1ap cach theo doi danh gia.

Nhan thitc dugc diéu nay, nhan vién CTXH trong
qua trinh lam viéc can thé hién vai tro ctia minh trén
cac khia canh nhu sau:

Nhan vién CTXH sé danh gid cac chic ning, su
c6i m& cta cdc cd nhan trai qua cudc khung hoang
dé€ dua ra cac ky nang va co ché méi dé d6i pho véi
nhting cudc khing hoang ctia ho.

Nhan vién CTXH ciing giap cic cd nhan trong
viéc lam giam cam xdc bat luc, co lap, dau khs ... su
dung cac ngudn lyc xa hoi dé gitp cac cd nhan khoi
phuc chiic nang xa héi ctia ho trong thoi gian sém
nhit c6 thé.

Trong do, nhan vién CTXH cén thyc hién nhiing
hoat dong bao gém:

Thiét 14p quan hé véi than cha/ hé théng thin
cht nhim gidm thiéu sy lo ling thong qua viéc ling
nghe, trg giup ca nhan hiéu dugc quan diém va phéi
hgp hanh dong véi cac gidi phap kha thi;

Thu thép thong tin vé khiing hodng, cic sy kién
va qua trinh dién ra, tip trung vao tai lap su thay dai;

Gitp tting cd nhan than chua hiéu r6 vin dé cta
minh;

H6 trg cd nhan tiép nhén, thay d6i nhan thic va
cling tim ra céc giai phép cho ban than.

Nhu véy, ting dung ly thuyét can thiép khtinghoang
trong ho trg gia dinh tré tu ky d6 chinh 1 viéc nhan
vién CTXH can phai ndm r6 cidc mo hinh can thiép
khting hoang, tiép theo 1a hiéu r6 va tit d6 thé hién vai
tro ctia minh trong cac hoat dong véi than chu. Trong
do6 nhén vién CTXH céin xic dinh nhiing hoat dong
chua dao can thiét trong qud trinh lam viéc can thiép
khtung hoang cho than chitthodc hé thong than cha.

5.Kétluin

Trong ho trg tré ty ky va gia dinh tré ty ky, nguy
co khting hoang la van dé nhén vién CTXH cén c6 su
quan tim ding muc. Vi tit ca nhiing biéu hién, cac
tinh hudng va nguy co dan dén khing hoang ctia cac
thanh vién trong gia dinh tré tu ky la tién dé dé nhan
vién CTXH lua chon céch thiic va mo hinh can thiép
khtung hodng phtt hgp v6i nhom thin cha nay. Viéc
ngan ngia, can thiép khting hodng véi cha me tré tu ky
hoac cac thanh vién khdc trong gia dinh tré tuky c6 mot
y nghia rit16n khong chi dem lailgi ich cho chame, cho
céc thanh vién d6 ma con 13 yéu t6 tic dong truc tiép
dén viéc cham sdc, nuoi dudng va gido duc tré tu ky boi
mot trong nhiing dic trung cta tré dé chinh la viéc tré
rat kho c6 thé song doc lap, su phu thudc va diém yéu
ctia nhém tré nay. Do d6, cha me, gia dinh Ia rit quan
trong vdi tré ty ky, néu gia dinh gap van dé thi dda tré
cang bi tic dong manh. Viéc can thiép khing hoang sé
di dén cdc muyc tiéu cy thé d6 1a sy: giam thiéu sy mat
can bing va cac biéu hién ctia khing hoing; phuc héi
céc chtic nang trudc khting hoang; nhan dinh, lam r6
caché trg thay déikhac cho than chu; va gop phan phat
trién cdc mo hinh can thiép khing hoang méi.
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KHAO SAT Y KIEN DPANH GIA VE ANH HUONG CUA
CACNHAN TO TOI SUHAI LONG TRONG CONG VIEC
CUA GIANG VIEN TRUONG AT HOC KHOA HOC,
PAI HOC THAI NGUYEN

ThS. Nguyén Thi Linh
Trudng Pai hoc Khoa hoc, Pai hoc Thai Nguyén

linhnt@tnus.edu.vn

Tom tit: Giang vién lalyclugng nong cot quyét dinh téi chitlugng dao tao, sy ton taiva
phat trién ctia cic co' s6 gido duc dai hoc. Swhailong trong cong viécla di€ukién quan trong
giup gidng vién yén tim cong tic, tin tim véi nghé va gin bé lau dai véi t6 chic. Trén co s6
st dung phuong phap khao sat va phéng vin siu, bai viét chi ra S nhan té c6 anh huéng téi
sy hailong trong cong viéc cua giang vién Truong Pai hoc Khoa hoc, Pai hoc Thai Nguyén
bao gom: (1) co sé vat chit; (2) dic diém cong viéc; (3) tién luong va phuc 1gi; (4) co hoi
phat trién; (5) swlanh dao cuaa cip trén. Két qua nghién ctiu cho thdy, dic diém cong viéc;
sulanh dao cua cip trén dang c6 anh tich cuc t6i sy hailong trong cong viéc ciia giang vién.
Trong khi do, co s6 vat chit; tién luong va phuc 1¢i; co héi phat trién 1a nhiing nhén t6 co6
anh hudéng tiéu cuc téi sy hai long trong cdng viéc ciia giang vién. Theo do, trong thoi gian
t6i, lanh dao nha trudng can ban hanh va thuc thi nhiing chinh sach vé nhén sy va hé trg
can thié€t dé nang cao thu nhip va tao lip méi truong lam viéc da hap dan, tit d6 ning cao sy
hai long trong cong viéc cta giang vién gop phian ning cao chit lugng giang day.

Tii khod: gidng vién; sy hai long trong céng viéc ciia gidng vién; Trudng Pai hoc Khoa hoc; nhdn to dnh
huéng, nguon nhdn lyc

OPINION SURVEY ON INFLUENCING FACTORS ON LECTURERS’
JOB SATISFACTION AT UNIVERSITY OF SCIENCE, THAINGUYEN
UNIVERSITY

Abstract: Lecturers are the core forces that determine the quality of training, the existence and
development of higher education institutions. Job satisfaction is an important condition to help lecturers
feel secure in their work, dedicated to the profession and stick with the organization for a long time.
Based on using survey methods and in-depth interviews, the article points out S factors that affect the
job satisfaction of lecturers of the University of Science, including (1) facilities ; (2) job characteristics;
(3) wages and benefits; (4) development opportunities; (S) the leadership of superiors. Research results
show that job characteristics and the leadership of superiors have a positive effect on the job satisfaction of
lecturers. Meanwhile, facilities; wages and benefits and development opportunities are factors that have
a negative effect on job satisfaction of lecturers. Accordingly, in the coming time, leaders of the University
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need to issue and implement necessary policies on personnel and provide the necessary support to increase
income and create an attractive working environment, thereby improving the job satisfaction of lecturers
that contributes to the improvement of teaching quality.

Keywords: lecturers; job satisfaction of lecturers; University of Science; influencing factors, human resources

M bai bao: JHS - 138
Ngay nhan bai sira: 10/8/2023

1.PDiatvan dé

Doi ngii gidng vién (GV) 1a lyc lugng giit vai trd
quan trong, quyét dinh t6i chét luong gido duc cing
nhu sy ton tai va phét trién ctia cdc co sd gido duc dai
hoc. Sy hai long trong cong viéc ctia GV la dong luc
quan trong gan két ho véi t6 chuic, théi thuc ho lam
viéc tan tdm, trich nhiém, khong ngling boi dudng
nang cao trinh d6 chuyén moén nghiép vu dé dap tng
tot nhdt yéu cdu ctia cong viéc. Trudc tic dong ctia
cudc cach mang cong nghiép 4.0 va sy hoi nhép sau
rong ctia qud trinh toan ciu hoda, yéu cdu va nhiém
vu doi véi doi ngti GV ciing c6 su thay d6i. Néu nhu
trudc day, nhiém vy ctia GV tai cic trudng dai hoc la
giang day, nghién ctiu khoa hoc va huéng dan ngusi
hoc nghién ctiu thi nay ho phai lam thém cic cong
viéc khac nhu: xay dung chuong trinh dao tao; tham
gia quan ly hanh chinh; t6 chuc, quan ly cong tac
thuic tap thuc té cua sinh vién; danh gid chuong trinh
dao tao; tim kiém cac nguén quy tai trg; quing ba, tu
van tuyén sinh cho co s6 gido duc dai hoc v.v... Diéu
nay da gy ap lyc khong nhd, dnh huéng téi sy hai
long trong cong viéc ctia GV.

Truong Pai hoc Khoa hoc, Pai hoc Thai Nguyén
Ia co s& dao tao nguén nhén lyc trinh d6 dai hoc,
sau dai hoc, nghién ctiu khoa hoc, chuyén giao cong
nghé thudc linh vuc khoa hoc tu nhién, khoa hoc
xa hoi va nhan van, phuc vu sy nghiép cong nghiép
hoa, hién dai héa ctia khu vuc Trung du va mién ndi
phia Bic. Hién nay, nha trudng c6 tong s6 181 GV
co hitu, bao gém: 11 gido su va phoé gido su; 89 tién
si; 80 thac si; 1 ctrnhéan (Trudng Pai hoc Khoa hoc,
2022). Trai qua hon 20 nim xay dung va phat trién,
Ban Gidm hiéu nha truong da thyc hién nhiéu cha
truong, chinh sich nham tiing buéc khing dinh vi
thé, thuong hiéu ctia nha truong. Tuy vdy, trong béi
canh toan ciu hoéa hién nay, ngoai nhiing khé khan
chung d6i véi cic co s& gido duc dai hoc, hang nim
van xay ra tinh trang GV, dac biét 1a GV ¢¢ trinh d6
chuyén mon cao, c6 kinh nghiém giang day lau nim

Ngay nhan bai: 3/7/2023
Ngay duyét dang: 20/8/2023

Ngay nhan phan bién: 15/7/2023

xin chuyén cong tic. Theo s6 liéu tong hop ctia nha
truong, tif ndm 2018 téi nay da c6 16 GV chuyén
cong tac. Trong do, ¢ 3 pho gido suj S tién siva 8
thac si; chat lugng va hiéu qua giang day chua tuong
xting véi tiém ning va chit lugng GV, chua dép tng
dugc yéu cdu cta xa hoi; chinh sich tién luong chua
giup GV dam bao dugc cudc s6ng gia dinh, khong it
thdy c6 phai tim cdc cong viéc lam thém dé ting thém
thu nhdp lam anh huéng t6i hoat dong gido duc va
dao tao.

Vi véy, thuc hién khdo sit y kién dénh gid vé su
dnh huéng ctia cac nhén t6 t6i sy hai long trong cong
viéc cia GV 1a viéclam can thiét hién nay nham ning
cao sy hai long cia GV tit d6 nang cao chit lugng
gidng day, han ché tinh trang “chdy méu chit xam”.

2. Cosély thuyét

2.1. Co' sé ly thuyét vé sy hai long trong cong viéc
ctia gidng vién

Vé mit ng@ nghia, Phé va nnk (1997) cho ring:
“hai long 1a mot dong tir chi trang thdi cam thay viia y
vi dap ting dugc day du nhiing doi hoi da datra”. Nhu
véy, hai long la trang thai cdm xdc ctia con ngudi thé
hién sy vira y vi nhting nhu cau ctia ho dugc dap tng.

C6 nhiéu dinh nghia khac nhau vé sy hai long
trong cong viéc. Theo Patricia & James (1969), “su
hailong trong cong viéc la sy phan anh vé thai 4 doi
v6i cong viéc ma nguoi lao dong yéu thich thé hién
qua cac yéu t6 danh gid: Tién luong, co hdi thang
tién, gidm sat cdp trén, méi quan hé véi dong nghiép,
hailong vé6i cong viéc ban than”.

Mic du dugc dinh nghia theo nhiing cach khac
nhau, song cidc quan niém trén déu c6 diém chung
khi ban téi sy hailong trong cong viéc, d6 la trang théi
hay cam giac ctia mot ngudi khi so sanh gid tri nhan
dugc khi st dung mot san phdm/dich vu v6i mong
doi ctia chinh ho. Mtic d¢ hai long phu thudc vao su
khac biét gitta gid tri nhan dugc va ky vong. Néu gia
tri nhan dugc thdp hon mong dei, ngusi diing khong
hai long va ngugc lai.
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Khai niém vé sy hai long khong 6n dinh va kho
dinh lugng. Pac biét, trong cung mot diéu kién lam
viéc, miic d6 hai long cia mdi cd nhan la khac nhau.
Vi moi cd nhan, mic do hai long c6 thé khic nhau
trong tiing thaoi diém cy thé va phy thudc vao cic yéu
t6 cht quan hodc khich quan khéc. Khi nguoi lao
dong hai long véi cong viéc, ho sé lam viéc cham chi
va hiéu qua. Nhiing cudc ddu tranh, nhiing y kién trai
chiéu va tham chi 13 sy im ling déi khi c6 thé am chi
su khong hai long ctia ngudi lao dong. Néi chung, su
hai long trong cong viéc dugc thé hién bing sy cam
két véi t6 chiic, cam thdy ty hao vé t6 chic, vé cong
viéc ho lam.

2.2. Tong quan cdc cong trinh cé lién quan téi
vidn dé nghién ciiu

Trén ca binh dién ly lun va thyc tién, cho téi nay,
nghién cttu vé sy hai long trong cong viéc cia GV tai
céc co s gido duc dai hoc da nhan dugc sy quan tim
ctia nhiéu nha nghién cttu trong nuéc va quéc té. Co
thé ké tGi nhu:

Sharma&Jyoti (2009) da thuc hién nghién ctu sy
tac dong ctia cdc yéu t6 ca nhan dén sy hai long cong
viéc ctia GV dai hoc. Nghién cttu nay xem xét cac
yéu t6 bén trong va bén ngoai dé tim ra mic d6 hai
long trong cong viéc va d€ xem anh hudng caa tudi
tac, gidi tinh, tinh trang hon nhén, trinh d¢ hoc vian,
trinh d¢ nghé nghiép va thoi gian lam viéc déi véi su
hai long trong cong viéc cia GV. Két qua nghién ctu
nay cho thdy, GV hai long véi cong viéc ¢ mic trung
binh, GV nam hai long hon GV ni. Ngoai ra, GV c6
béng thac sihailong hon GV ¢6 bang ctt nhan nhung
GV c6 bang tién si lai c6 muic do hai long thdp nhit.
Tu d6, nghién ctu két ludn ring, tién luong va moi
truong lam viéc 1a hai nhan t6 anh huéng dén sy gin
bé ctia GV véi truong dai hoc caa ho.

Mussie (2012) da thuc hién nghién ctu xem xét
sy hailong trong cong viéc ctia GV daihocvachira §
yéu t6 anh hudng dén sy hailong trong cong viéc, bao
gom: tién luong va cc phuc lgi, cdp trén, méi quan
hé v6i dong nghiép, moi truong lam viéc va dic diém
cong viéc. Trong d6, mai trudng lam viéc c6 tic dong
cao nhit.

Henry et al (2013) nghién cu méi quan hé, sy
tac dong cta sy hai long bén trong va bén ngoai cong
viéc téi y dinh nghi viéc ctia GV dai hoc 6 Tanzania.
Trong do, sy hai long bén trong cong viéc gobm 12
bién: ning luc, thanh tich, cong viéc chuyén mon,
quyén han, sang tao, doc lap, gid tri dao dic, trach

nhiém, an ninh, dich vu xa hdi, dia vi xa hoi va su da
dang; Su thoa man cong viéc bén ngoai bao gom:
thang tién, chinh sich, dai ngd, cong nhan, giam sat -
quan hé con ngusi va giam sat - ky thuat. Két qua cho
thdy su hai long bén trong la yéu t6 quyét dinh anh
hudng dén quyét dinh nghi viéc ctia GV.

Ngoc (2019) da chi ra cic yéu té c6 anh hudng
t6i sy hai long trong cong viéc cia GV tai cdc truong
dai hoc Viét Nam. Thong qua khao sit 131 GV cta
48 truong dai hoc 16n trong ci nudc, tip trung &
cc thanh phé 16n 1a Ha N¢i va Thanh phé H6 Chi
Minh. Téc gia da xac dinh c6 4 yéu t6 anh huéng t6i
su hai long trong cong viéc cia GV, bao gom: co s&
vat chat, dic diém cong viéc, tién luong va phic loi,
co hoi phat trién. Cu thé, dic diém cong viéc co tic
dong manh nhét dén sy hai long trong c6ng viéc ctia
GV trong khi luong va phiclgi 6 tic dong nho nhit
dén sy hai long trong cong viéc ctia GV.

Nghién ctiu cta nhom tic gid Nhung va nnk
(2021) nhim muc tiéu phan tich cic nhan té anh
hudéng dén sy hai long trong cong viéc ctia GV tai
Truong Dai hoc Tay D6. Két qua phén tich cho thdy,
cac nhan t6 tac dong tich cuc dén sy hai long trong
cong viéc ctia GV bao géom: Chinh sich va co hdi,
tién luong, dong nghiép, ban chit cong viéc va moi
truong va diéu kién lam viéc. Qua do, dé xuit mot s6
ham y quan tri nham ting sy hailong ctia GV cianha
trudng trong thai gian téi.

Nghién ctiu cta tic gia Tudn (2023) da chi ra
S nhén t6 anh hudéng véi nhing mic d¢ khic nhau
dén sy hailong caa GV Dai hoc Quéc gia Ha Noi, d6
la: thu nhép; su lanh dao caa cdp trén; moi quan hé
v6i dong nghiép; diéu kién mai truong lam viéc; dac
diém tinh chdt cong viéc. Trong do, tinh chit cong
viéc, m6i quan hé véi dong nghiép la nhing yéu to tac
dong manh nhit; yéu t6 thu nhép it c6 tac dong dén
sy hailong nhat.

Nhiing cong trinh nghién ctiu trén day dugc thuc
hién & pham vi, géc d¢ tiép cin va khong gian nghién
ctiu khac nhau gém ci quéc té va trong nudc, cic
nhén t6 anh huéng téi sy hailong trong cong viéc cuia
ngudilao dong néi chung va GV néi riéng ciing cé su
khac biét nhat dinh song chua c6 c6ng trinh nao thyc
hién nghién ctiu vé cac nhan t6 dnh hudng téi sy hai
long trong cong viéc ctia d6i ngat GV Truong Pai hoc
Khoa hoc, Dai hoc Thai Nguyén. Trong khuén khé
bai viét nay, tic gid ké thira va lya chon cac tiéu chi
phu hop véi diéu kién thyc tién ctia nha trudng tif cac
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cong trinh dugc cong bé dugc cho la c6 dnh hudng
t&i sy hai long trong cong viéc ctia GV ctia cic tac gia
Ngoc (2019); Nhungetal (2021); Tuén (2023), bao
gém: (1) co s& vat chdt; (2) dic diém cong viéc; (3)
tién luong va phuc 1gi; (4) co hoi phat trién; (S) su
lanh dao cua cép trén. Tt d6 dé xudt mot s6 khuyén
nghi va gidi phdp nhim nang cao sy hai long cta
GV goép phin nang cao chit lugng gido duc caa nha
trudng,.

3. Phuong phéap nghién ciiu

bé dat dugc muc dich nghién ctu, bai viét su
dung phuong phap nghién cttu dinh tinh va nghién
ctu dinh lugng. Phuong phép nghién ctiu dinh tinh
bao gém phuong phap thu thap thong tin thd cdp,
phuong phdp phong van sau. S6 liéu thit cdp dugc
thu thap thong qua ké hoach, chién lugc phat trién
Truong Dai hoc Khoa hoc; Théng ké danh saich GV
co hitu cia nha trudng; quy ché chi tiéu ndi bo; thong
ké hé thong co s& vat chit ctia nha trudng v.v...

Phuong phap nghién cttu dinh lugng dugc thuc
hién théng qua phuong phap diéu tra bing bang hoi.
Céch thiic diéu tra tryc tuyén thong qua Google form
déi véi 158 GV co hiiu ctia nha trudng, trong do c6
102 GV nii (65,1%) va 56 GV nam (34,8%). Vé hoc
vi: ¢4 7 gido su va pho gido su (4,43%); 70 tién si
(44,3%); 80 thac si (50,63%); 1 cti nhan (0,63%);
Vé tham nién cong tic: ¢4 15 GV (9,49%) cong tic
duéi S nim; 30 GV (18,98%) c6 tham nién cong tic

ti trén S nim dén dudi 10 nim; 83 GV (52,53%) c6
tham nién cong tac ti trén 10 nam dén 20 nam; 27
GV (17,08%) c6 tham nién cong tac tit 20 ndm dén
30 nim; 3 GV (1,89%) c6 thim nién cdng tic trén 30
nam. Trén co s6 két qua thu dugc, tic gia thong ke,
xti Iy s6 liéu thong qua phan mém excel dé€ phén tich,
danh gia.

Phuong phap phong vin sau dugc thyc hién bang
hinh thitc phong van tryc tiép trong gic lam viéc, gio
nghi gidilao d6i v6i S GV va S can bo quan Iy caanha
truong thong qua cac cdu hoi mé da dugc chudn bi
san nham thu thip thong tin vé nhiing yéu t6 c6 anh
hudng téi sy hailong trong cong viéc cia GV. Cu thé:

-5 GV gbm c6: 1 GV Khoa Dulich; 1 GVB6 mén
Cong tac Xa hoi; 1 GV Khoa Luat; 1 GV B6 mén
Han Quéc hoc; 1 GV Khoa Todn - Tin

- 5 can b quan ly bao gom: Phé Hiéu trudng phu
trach dao tao ctia Nha truong; Trudng phong Quéin
tri Phuc vy; Phé Truéng phong Khao thi va Pam
bao Chit lugng Gido duc; Pho Truéng phong Hanh
chinh t6 chtc; Truéng khoa Khoa Héa hoc.

Gia thuyét nghién ctu dugc dat ra trong nghién
ctiu nay d6 13, cdc nhan t6: co s6 vat chat; tién luong
va phuc lgi; co hdi phét trién cé dnh hudng téi sy hai
long trong cong viéc ctia GV Truong Dai hoc Khoa
hoc hién nay. M6 hinh nghién ctiu cic nhan t6 anh
hudng téi sy hai long trong cong viéc cia doi nga GV
Truong Pai hoc Khoa hoc dugc thé hién nhu' sau:

Hinh 1. M6 hinh cdc nhan t6 anh huéng t6i sy hai long trong cong viéc
ctia gidang vién Truong Pai hoc Khoa hoc

Coor s wijt chiie ]

Dic didm chng vige |-_________

Cor hiji phat trién |

Sar lanh dgo cia cip irin |

Nguon: Tdc gid dé xudt

Tién hwong va phiiclgi | —

Sqr hai long trong
ciing viée cha di
ngii GY Trrdmg
Brai hipe Khoa hge
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4. Két qua va thao luén

Két qua nghién ctiu vé miic 4o anh hudng tir cic
nhén t6 (co s& vat chit; dic diém cong viéc; tién
luong va phtc lgi; co hdi phiét trién; maéi quan hé véi
dong nghiép) dén sy hailong trong cong viéc cia GV
Truong Pai hoc Khoa hoc dua trén thang do likert
gém S muc: (1) Anh hudng rit tiéu cuc; (2) Anh
huéng tiéu cuc; (3) Binh thudng; (4) Anh hudng tich
cuc; (5) Anh hudng rat tich cuc. Két qua nghién cdu
thu dugc nhu sau:

4.1. Co sé vit chdt

Co sd vit chit dugc xac dinh bao gom: s6 lugng
va chit lugng phong lam viéc; s6 lugng chit luong
phong hoc; s6 lugng chit lugng phong thi nghiém,
thu vién; cang tin, khuon vién truong hoc, bai 46 xe.
Két qua khao sat (Bang 1) cho thdy: nhin chung,
nhén t6 co sG vat chit anh huéng téi sy hailong trong
cong viéc ctia GV & muic d6 binh thudng (trung binh
khoang 70%) va muc d¢ anh hudng tich cuc (trung
binh 20%). Khoéng cé y kién dénh gia miic d¢ anh
hudng rat tiéu cyc va anh huéng rit tich cyc. S¢ di
c6 dugc két qua nay 1a béi vi trong nhiing nim gin
day, nha truong ddy manh dau tu hé théng co sé vat
chat nhu: hé théng phong lam viéc, 16p hoc, thiét bi
day hoc, hé thong thu vién, phong thi nghiém, khuén
vién nha truong; cing tin, ky tac x4, san thé thao

phuc vu cho sinh vién, GV trong nha trudng. Hién
nay, Trudng Dai hoc Khoa hoc ¢6 2 gidng dudng véi
53 phong hoc; dién tich/sinh vién la 15m2. Khu nha
hiéu bd c6 32 phong lam viéc, Truéng khoa chuyén
mon cé phong lam viéc riéng, GV trong khoa lam
viéc tai vin phong khoa. (Trudng Pai hoc Khoa hoc,
2022). Hé thong phong hoc dugc trang bi ddy du
mady chiéu, hé thong quat mat dam bao phuc vu t6t
hoat dong day va hoc, tai liéu phuc vu giang day dugc
thu vién bé sung va cap nhat hang nam theo yéu cau
ctia cic khoa/bd mon.

Tuy vay, con trung binh khoang 10% céc y kién
yéu t6 co sG vt chdt anh hudng tiéu cuc t6i sy hai
long trong cong viéc ctia GV. Két qua phong vin
sau d6i véi 5/5 GV cho thdy, cac thiy c6 déu rit
mong mudn cé phong lam viéc riéng. Qua trao d6i
v6i Trudng Khoa Héa hoc va Truéng phong Quan
tri phuc vy tac gia dugc biét, hé théng may moc,
trang thiét bi phong thi nghiém, thyc hanh da dugc
nha truong dau tu song con lac hdu va chua déng
bo; 90% phong hoc chua c6 diéu hoa; da c6 cang
tin phuc vu sinh vién trong khu ky tuc x4, song
chua c6 cang tin phuc vu GV sau gio lam viéc. Nha
truong dang trong giai doan x4y duyng hé théng co
s& ha tdng nén khuon vién truong hoc chua dugc
hoan thién.

Bang 1. Anh hudng ctia hé théng co s vat chit d6i véi sy hai long trong cong viéc ctia gidng vién

Don vi tinh: %

Noi dung Su anh huéng
(1) (2) (3) (4) (8)
S6 luong, chit lugng van phong lam viéc 0 10.8 63.8 26.2 0
S6 lugng, chit lugng phong hoc 0 6.3 75.1 18.6 0
S6 lugng, chit lugng phong thi nghiém; thu vién 0 10.2 72.9 16.9 0
S6 luong, chit lugng cing tin 0 9.6 65.8 24.6 0
S6 lugng, chat lugng thiét bi giang day 0 12.5 74.2 13.3 0
Khuon vién trudng hoc 0 6.2 76.4 174 0

Nguodn: Két qud khdo sdt ciia tdc gid

4.2. Ddc diém cong viéc

bic diém cong viéc caa GV dugc xac dinh bao
gom: cong viéc hién tai phat huy manh tinh sing
tao cta thdy co; cong viéc hién tai gitp thdy co cip
nhét thém thong tin chuyén moén; yéu cdu cta tai liéu
phuc vu giang day nhu gido trinh, bai giang, bai tap,
dé cuong phti hop; khéi lugng cong viéc hién tai pht

hop vé6i kha ning hoan thanh cta thay co.

Két qua khdo sat tai Bang 2 cho théy, khong c6 y
kién danh gid yéu t6 dic diém cong viéc anh hudng
rdt tiéu cyc téi sy hai long trong cong viéc ctia GV.
Trung binh c6 hon 50% y kién cho ring mitc d6 anh
hudng ctia yéu t6 nay la tich cuc va hon 20% y kién 1a
rat tich cuc.
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Dénéng cao chitlugng gidng day, hang nam nha
truong da c6 ké hoach diéu chinh, cap nhat chuong
trinh dao tao cua tiing nganh trén co s& ldy y kién
cta chuyén gia, nha tuyén dung, cyu ngudi hoc dé
ndi dung chuong trinh phtt hgp véi nhu ciu cuaa thi
truong lao dong. Vao ddu méi hoc ky, Phong Pao
tao, Phong Khao thi va Dam bao Chit lugng Gido
duc tién hanh kiém tra 5 tai liéu giang day caa GV
(dé cuong; gido 4n; gido trinh; tai liéu tham khao;
sach giao bai tap). C4c khoa/bd mén tién hanh
thdm dinh $ tailiéu gidng day ctia GV trudc khi lén
16p. Bén canh d6, hang nam, cong doan nha trudng
trién khai cachoat dong thi dua gi¢ gidnghay nham
khuyén khich GV phét huy ning luc sing tao trong
giang day. Vé dinh muc gidng day nam hoc, GV

cao cdp 270 gid tiéu chudn; giang vién chinh 270
gio tiéu chudn; GV 220 gid ti€u chudn; trg giang
110 gio tiéu chudn. Dinh muc gio nghién ctu khoa
hoc, GV cao cdp 130 gis; GV chinh 100 gis; GV
90 gid; trg gidng 45 gid. (Trudng Pai hoc Khoa
hoc, 2022).

Két qua phong vén sau d6i véi Phé Hiéu trudng
phu tréch dao tao cua nha trudng va 5/5 GV cho
thdy, quy dinh vé khdi lugng giang day va gio nghién
ctiu khoa hoc dugc phan theo trinh d¢, phu hop véi
nhém déi tugng GV khic nhau. Cic GV dinh gia
cao chu truong khuyén khich GV tham gia nghién
ctiu khoa hoc, nang cao chit lugng gi6 giang thong
qua hoat dong d6i méi chuong trinh, kiém tra tai liéu
gidng day ctia nha trudng.

Bang2. Anh hudng ctia dic diém cong viéc téi sy hai long trong cong viéc
ctia gidang vién Truong Pai hoc Khoa hoc

Don vi tinh: %

Sy anh huéng
DPac diém cong viéc
@ G| @W|®
Cong viéc hién tai phat huy manh tinh sdng tao cua thay co. 0 0 23.8 | 53.5 | 22.7
Cong viéc hién tai gitp thdy c6 cip nhit thém thong tin chuyén mon. 0 0 223 | 56.5 | 21.2
Yéu cau cua tai liéu phuc vu giang day: gido trinh, bai giang, bai tip, dé cuong 0 0 24 | 52.6 | 234
Khéi lugng cong viéc hién tai phit hgp v6i kha nang hoan thanh cta théy co. 0 0 22.6 | 56.9 | 20.5

Nguodn: Két qud khdo sdt ciia tdc gid

4.3. Tién luong va phiic lgi

Bang 3 cho thdy, khong c6 y kién danh gid yéu té
tién luong va phuc lgi anh huéng rit tiéu cuc va tiéu
cuc dén sy hai long trong cong viéc caa GV & cac yéu
t6 tién luong dam bao sy cong bang gita cdc nhom
GV trong truong; ché do khen thuéng tuong xting véi
dong gép cia thdy co; ché d6 phucloi; thu nhép tang
thém. Két qua phong van siu cho thdy, ché d6 phuc
lgi cho ngudilao dong dugc nha truong thuc hién tot,
dam bao quyén va lgi ich hop phap, kip thoi, dung,
du cho thdy c6. Tién luong va thu nhép ctia GV nha
truong dugc cdu thanh tir: tién luong; phu cdp tham
nién nghé (néu c6); phu cip diing 16p; hé trg nghién
ctiu khoa hoc; thu nhap ting thém (hé trg cta nha
truong chi trd cho GV can ¢ vao muic d6 hoan thanh
nhiém vy nim hoc ctia GV) nhim khuyén khich thay
c6 thyc hién t6t nhiém vu dugc giao, ning cao chit
luong, hiéu qua cong viéce.

Tuy nhién, c6 12,4% y kién cho rang, yéu to6 tién
luong dam bao cudc séng ctia GV anh huéng rit tiéu
cuc va 46,5% cho rang anh huséng hudng tiéu cuc t6i
su hai long trong cong viéc ctia GV; trén 30% y kién
ché d6 cong tdc phi caa nha trudng anh hudng rit tiéu
cuc va tiéu cyc dén sy hailong trong cong viéc caa ho.

Két qua phong vin sau véi S/5 GV cho thdy, trong
bai canh nén kinh té& khé khin nhu hién nay thi mdc
luong ctia GV chua ddm bido mdc séng, nhiéu GV
phai lam thém cic cong viéc khac d€ kiém thém thu
nhdp trang trai cudc song gia dinh. Ché d6 cong tac
phi ca nha truong déi véi GV khi di cong tic, tham
gia hoi nghi, hoi thao con han ché nén chua khuyén
khich dugc GV tich cuc ding ky tham gia cic hoi
nghi, hoi thdo chuyén dé nhiam ning cao trinh do
chuyén moén, nghiép vu. Kinh phi hé trg dé tai nghién
ctiu khoa hoc, cong bé bai bio qudc t€ con han ché.
(Trudng Pai hoc Khoa hoc, 2022).
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Bang 3. Anh hudng ctia yéu t6 tién luong va phic lgi d6i v6i sy hai long trong cong viéc ctia gidng vién

Truong Pai hoc Khoa hoc
Don vi tinh: %
Su anh huéng
Tién luong va phuclgi

W@ 6| @ |6
Tién luong tuong xting v6i cong viéc cua thay co. 0 225 | 775 0 0
Tién luong dam bao cudc s6ng ctia thay co. 124 | 46.5 | 411 0 0
Cong bang gitta cdc nhém GV trong trudng. 0 0 S3.5 | 324 | 141
Ché d6 khen thudng tuong xiing véi dong gop cuia thay co. 0 0 32.1 | 52.8 | 181
Cong tic phi: s6 tién; cch tinh; muic chi 8.2 23.4 | 542 14.2 0
Thu nhép ting thém: s6 tién, cich tinh, thanh todn 0 10.1 222 | 56.7 11
Ché d¢ phuclgi: BHXH; BHYT; THTN; BH than thé vwv... 0 0 0 82.1 17.9

Nguon: Két qud khdo sdt ciia tdc gid

4.4. Co hoi phdt trién

Cohoi phét trién caa GV dugc xem xét bao gom:
GV c6 cohoi tham gia cdc budi héi thao chuyén moén
trong hodc ngoai nuéc; ¢ co hoi dugc hoc tip ning
cao trinh d¢ chuyén moén: dao tao thac si; tién si; phat
trién cc ky ning can thiét cho cong viéc: ngon ng,
cong nghé thong tin, ky nang nghién citu khoa hoc,
viét bai qudc té.

Két qua khao sat cho thdy, khong c6 y kién cho
rang co hoi dugc tham gia cic budi hoi thao chuyén
mon trong hodc ngoai nudc va co hoi phat trién cac
ky nang can thiét nhu béi dudng ning cao trinh do
ngoai ngtt, nghién ctiu khoa hoc anh huéng rit tiéu
cuc t6i sy hai long trong cong viéc caa GV. Trong khi
do, ty 1é y kién cho ring dnh huéng rit tich cuc va va
tich cuc & tiéu chi phat trién cdc ky nang can thiét cho
cong viéc: ngdn ngit, cong nghé thong tin, ky nang
nghién citu khoa hoc, viét bai quoc té dat mic d6 trén
60%.

Thuc té€ cho thdy, Ban Gidm hiéu nha truéng luén
khuyén khich gidng vién di hoc tip, béi dudng nang
cao trinh d6 chuyén mon, lya chon nhiing ngudi c6
nang luc, phdm chat pht hop véi vi tri quan ly. GV
c6 co hoi dugc tham gia cic budi hoi thio chuyén
mon trong va ngoai nudc; hoi nghi, hoi thio nghién
cttu khoa hoc, chia sé ky nang va kinh nghiém viét bai
cong b qudc té€ dugc té chiic thudng xuyén. Mic du
tirnam 2018 téinay, s6 GV ¢6 trinh d¢ tién si da ting
£ 25% (2018) 1én 43% (2022) song hién nha trudng

con hon 40% s6 GV ¢6 trinh d6 thac si (Tru‘dng Dai
hoc Khoa hoc, 2022). Két qua phong vén sau véi
05/05 GV cho thdy, mic du cic GV di hoc nghién
ctiu sinh dugc giam trit dinh mdc gis giang day va
gi¢ nghién ctiu khoa hoc, dugc huéng nguyén luong,
song cac thdy c6 déu mong muén nha trusng céd
chinh sdch hé trg kinh phi cho GV hoc tip ning cao
trinh d6.

4.5. Sy lanh dao cia cdp trén

Sulanh dao cua cip trén dugc xem xét thong qua
mot s6 tiéu chi nhu: lu6n quan tdm t6i cong viée ctia
GV; ludn ghi nhin két qua ctia GV; luén quan tim téi
cudc séng caa GV; ludn tao diéu kién thuén loi cho
cong viéc ciia GV; ¢ nang lyic lanh dao cao.

Bang 4 cho thdy, khong c6 y kién cho ring sulanh
dao cta cdp trén c6 anh hudng rét tiéu cuc va tiéu cyc
dén sy hai long trong cong viéc ctia GV. Trong khi
y kién cho rang c6 sy anh hudng tich cuc va rat tich
cuc chiém trung binh trén 60%. Dac biét, cdp trén cé
nang luc lanh dao cao chiém ty 1é c6 anh hudng tich
cyc va rat tich cuc déu chiém ty 1¢ trén 70%.

Két qua phong vin siu cin bo lanh dao nha
trudng, can by quan ly khdi phong ban, khoa
chuyén moén va GV cho thdy, trong cong viéc, lanh
dao ludn st sao d6i véi cong viéc ctia GV. Vao dau
nam hoc, cdc B moén trién khai cho GV ding ky ké
hoach giang day va nghién ctiu khoa hoc dya trén ké
hoach chung caa nha truong. Lanh dao cic phong
ban kiém tra hé so tai liéu giang day vao moi dau
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hoc ky. Trong qua trinh 1én 16p, nha truong tién
hanh kiém tra gi¢ gidc 1én 16p ctia GV va dy gis dot
xudt. Vao cudi méi hoc ky, Phong Khao thi va Dam
bao chit lugng gido duc t6 chuic lay y kién danh gid
ctia nguoi hoc déi véi hoat dong giang day cua GV.
Két qua thuc hién cong viéc trong nim hocla can cu
xét thi dua cua GV.

Ngoai ra, lanh dao nha trudng rit quan tdm cac
chinh séch phuc lgi nhu chi trd thu nhip tang thém

can ct vao két qua danh gid thyc hién cong viéc hang
nam cua GV; t6 chic cac hoat dong thim quan nghi
mat cho cin b GV; ho trg tét Nguyén Dan; tham
viéng hiéu, hy; danh tang phan thudng cao cho con
em GV c¢6 thanh tich hoc tép tot v.v...

Tuy nhién, két qua phong vin sau cho thdy, GV
mong mudn dugc lanh dao nha trudng quan tim céi
thién chinh sdch dao tao, boi dudng nhu hoé trg chi
phihoc tip cho GV.

Bang 4. Anh huéng cta sy lanh dao caa cdp trén téi sy hai long trong cong viéc

ctia giang vién Trudng Dai hoc Khoa hoc

Don vi tinh: %

Miic 46 anh huéng
Sulanh dao caa cip trén

1| @ G | @ |6
Cép trén ludn quan tdm t6i cong viéc caa GV 0 10.0 | 229 | 547 | 124
Cép trén ludn ghi nhén két qua cia GV 0 0 25.6 63.8 10.6
Cép trén ludn quan tam t6i cudc séng ctia GV 0 0 32.6 | 53.8 | 13.6
Cép trén ludn tai diéu kién thuén lgi cho cong viéc cia GV 0 0 25.8 64.3 9.9
Cép trén c6 nang lyc lanh dao cao 0 0 22.9 64.7 124

Nguodn: Két qud khdo sdt ciia tdc gid

S. Mot s6 khuyén nghi nhim néing cao sy hai
long trong cong viéc cua giang vién Truong Pai
hoc Khoa hoc hién nay

Tukét qua khao sat va phong vin siu trén day cho
thdy, ca 5 nhan t6 dugc xem xét déu c6 anh hudng téi
su hai long trong cong viéc ctia GV, phu hop véi gia
thiét dit ra ban dau.

Dic diém cong viéc va sulanh dao ctia cép trén cé
anh huéng tich cyc téi sy hailong trong cong viéc ctia
GV Truong Dai hoc Khoa hoc. Két qua cho thdy, GV
hai long véi cong viéc ma minh dang ddm nhan, vi
tinh chat thuong xuyén cip nhét thong tin mdi, tinh
thu thach va d6i mdi trong giang day va nghién ctu
cang nhu thuong xuyén nhan dugc sy quan tim cta
lanh dao cdp trén trong cic hoat dong chuyén mon
cang nhu trong cudc séng hang ngay.

Co'savat chitla diéu kién quan trong dé thuc hién
hoat dong giang day cua nha truong song két qua
khao sat tai Bang 1 cho thdy, con trung binh trén 10%
y kién cho ring co s vét chit dugc ddnh gid 1a dang
anh hudéng tiéu cyc téi sy hailong trong cong viéc ctia
GV. Dé cai thién co s vat chat hién c6, nha truong c6
thé xem xét tang cudng cdc hoat dong hop tic quéc

té, ddy manh lién két dao tao, tir d6 ddu tu co s& vat
chat phuc vy giang day; thu hut ddu tu ngan sich tu
cac t6 chiic phi chinh phu va cac doanh nghiép.

Tién luong va phic loi 1a diéu kién can thiét déi
v6i GV, giup ho c6 diéu kién dé€ yén tim cong tic,
gin bo véi cong viéc va dau tu hoc tip dé nang cao
trinh d¢ chuyén mon, nghiép vu. Két qua khao sat
cho thdy, tién luong va phuc lgi dang anh huéng tiéu
cyc t6i sy hai long trong cong viéc ciia GV hién nay.
Truong Pai hoc Khoa hocla truong dai hoc cong lap,
do d6 quy dinh vé ché d¢ tién luong thyc hién theo
quy dinh cta nha nudc va khong thé thay déi. Tuy
véy, dé c6 thé tang thém thu nhép tir d6 nang cao su
hai long trong cong viéc ctia GV, nha truong c6 thé
xem xét cac chinh sich tién luong va phuc lgi nhu:
xem xét viéc tang luong theo hiéu qua thuc hién cong
viéc ma khong phai chi thuc hién taing 3 nim mét bac
luong theo quy dinh; x4y dung quy ché chi tiéu noi
b theo hudng mé, tuy thudc vao két qua hoat dong
tling ndm cta nha truong ma thuc hién diéu chinh
chinh sach ting luong, khen thuéng; khen thuséng va
tang kinh phi hé trg GV nghién ctiu khoa hoc, xudt
ban gido trinh, bai bdo khoa hocv.v...
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bé khuyén khich GV tham gia cac khéa dao tao,
bai dudng hoc tip nang cao trinh d¢ va gitt chan GV
sau khi két thuc thoi gian dugc cu di dao tao nha
truong nén c6 chinh sich hoé trg kinh phi toan bo
hodc mot phan cho GV di hoc thac si, tién si. Song
song véi d6 la cac quy dinh pht hop véi ché tai ctia
phép luat lao dong mang tinh chét rang budc gita
Nha truong va GV vé thoi gian cong tic, kinh phi ho
trg GV di dao tao.

6. Kétluin

Su hai long trong cong viéc sé tao dong luc d&€ GV
nang cao hiéu qud, chit lugng thuc hién cong viéc.

Trong nghién cttu nay da chira S nhin t6 ¢6 anh husng
t6i sy hailong trong cong viéc ctia GV Truong Paihoc
Khoa hoc. Trong d6 co sé vat chit, tién luong va phuc
lgi, co hoi phat trién I nhiing yéu t6 anh hudng tiéu
cyc téi sy hai long ctia GV. Dic diém cong viéc va sy
lanh dao cta cip trén la nhiing yéu t6 c6 dnh hudng
tich cuc. O mot chting muic nao do, két qua nghién ctiu
nay c6 thé 1a co s6 thuc tién quan trong gitp cho lanh
dao nha truéng nhin nhan, xay dung chinh sich quan
tri nhan sy phtt hgp nham nang cao sy hai long trong
cong viéc ctia GV, tir d6 ning cao chat lugng doi nga,
han ché tinh trang “chdy mau chat xam”.
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HOAT PONG CONG TAC XA HQI TRONG CHAM SOC
SUC KHOE CHO NGUOI TAM THAN TAI TRUNG TAM
CHAM SOC VA PHUC HOI CHUC NANG
NGUOI TAM THAN SO 1 HA NOI
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Toém tat: Hién nay, s6 nguoi mac roi nhiéu tim tri 6 nuéc ta chiém khoang 10% dan so,
trong d6 c6 khoang 2,5% s6 ngudi mic bénh tam thin nang. Ca nudc c6 45 co sé bao trg xa
héi cham soc, phuc héi chiic nang cho ngudi réi nhiéu tam tri, dac biét 1a nguoi tam than. Do
nhiéu nguyén nhin khach quan va chi quan, hoat dong cong tic xa héi trong cham séc stic
khoe nguoi tim than con nhiéu han ché. Két qua khao sat tai Trung tim Cham séc va Phuc
hoi chiic ning nguoi tim than s6 1 Ha Ndi cho thay, trong nhiing nim qua, trung tam da trién
khai thuong xuyén va day da cic hoat dong truyén thong nang cao nhin thiic; hoat dong vin
dong chinh sich, nhin tai trg va hoat dong tu vin. Tuy nhién, do s6 lugng nhin vién cong tac
xa héi con it va chua dugc dao tao bai ban vé kién thic, ky ning hé trg ngudi taim thian nén
hoat dong cong tac xa hoi trong cham séc stic khée ngudi tam than chua cé hiéu qua. Nhiing
diém han ché con ton tai la co s6 dé xuit cac bién phap ning cao hiéu qua hoat dong cong tac
xa héi trong cham séc stic khoe nguoi tam than tai trung tim nham dap ving nhu cau hién nay.

T khéa: Hoat dong cong tdc xa hoi, cham sdc siic khde, nguoi tam than.

SOCIAL WORK ACTIVITIES IN HEALTH CARE FOR PERSONS
WITH MENTAL ILLNESS AT NO. 1 MENTAL HEALTH CARE AND
REHABILITATION CENTER IN HANOI

Abstract: Currently, the number of people with mental disorders in our country accounts for about
10% of the population, 2.5% of which are persons with severe mental illness. The whole country has 45
social protection facilities to care for and rehabilitate people with mental disorders, especially persons
with mental illness. Due to many objective and subjective reasons, social work activities in mental health
care are still limited. Survey results in the No. 1 Mental health care and Rehabilitation Center in Hanoi
show that the Center has regularly and fully implemented communication activities to raise awareness,
policy advocacy and receiving grants activities, and and consulting activities in recent years. However,
the number of social workers is small and has not been properly trained in the knowledge and skills
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to support people with mental illness, social work activities in mental health care are not effective. The
remaining limitations are the basis for proposing measures to improve the effectiveness of social work
activities in mental health care at the Center to meet current needs.

Keywords: Social work activities, health care, persons with mental illness.

Ma bai bao: JHS - 139
Ngay nhan bai stfa: 14/8/2023

1. Datvan dé

Theo bdo cdo tai Hoi thio “Tro gitip xa hoi va
phuc hoi chiic nang doi véi tré ty ky va nguoi réi nhiéu
tam tri” ngay 19/12/2022, s6 ngudi bi réi nhiéu tim
tri 6 nudc ta chiém khoang 10% dan so, trong d6
c6 khodang 2,5% nguai bi tim than ning. Hién nay,
ca nudc da cb 45 co sé bao trg xa hdi cé cham séc
va phuc hoi chiic nang cho ngudi réi nhiéu tam tri,
dac biét la nguoi tdm than. Trong s6 nay, c6 26 co
s& cham séc chuyén biét, 19 co s6 téng hop. Cong
sudt ti€p nhan, cham séc va phuc hoi chic ning
cho 13.000 doi tugng tai cic cd s& (Bao dién tu
bing Cong san Viét Nam, Cuc Béo trg xa hoi, Bo
Lao dong - Thuong binh va Xa hoi, 2022). Thyc té
cho thdy, hau hét qua trinh chim séc, nu6i dudng
ngudi tdm than tai cdc co sé bao trg xa hoi cha yéu
la nuéi dudng tap trung. Do nhiéu nguyén nhan
khéch quan va cha quan ma qud trinh chim séc,
nuéi dudng ngudi tim than tai cdc trung tim con
nhiéu han ché nhu: thiéu cac ky nang va phuong
phép chim séc khoa hoc, chua c6 phong tri liéu
r6i nhiéu tdm tri, cdc hoat dong coéng tic xa hoi
(CTXH) trong cham séc suc khoe (CCSK) cho
ngudi tim than con han ché. Trong khi d6, cic
hoat dong CTXH c6 vai tro, y nghia quan trong
trong viéc dim bao an sinh xa hoi, giai quyét cic
van dé trong viéc chtta bénh cho ngudi tdm than,
dam bao va ning cao chit lugng cudc séng cho
ngudi bénh tam than.

Trung tdm Cham séc va Phuc héi chic nang
ngudi tim than s6 1 Ha Ni véi chiic ning, nhiém vy
tiép nhén, quan Iy, cham séc, diéu tri va phuc hoi chiic
nang cho ngudi tim thin. Nhing nim qua, Trung
tam da hoan thanh t6t chiic ning, nhiém vy ctia minh,
g6p phan dam bao an sinh xa hdi trén dia ban thanh
phé Ha Noi. Tuy nhién, cong téc quan ly, chim séc
va diéu tri cho nguoi tim than con gap khong it kho
khin. D€ hoat dong CTXH trong CSSK cho ngusi
tdm than phat huy dugc tinh hiéu qua, doi hoi phai cé

Ngay nhan bai: 22/7/2023
Ngay duyét dang: 20/8/2023

Ngay nhén phan bién: 3/8/2023

nhiing nghién cttu d€ vin dung tién hanh trién khai
dong bo cidc mo hinh, giai phdp nang cao chit lugng
cham séc, nudi dung két hop véi diéu tri duy tri va
hoat dong CTXH dé can thiép, hé trg phuc hoi toan
dién cho nguoi tim thdn, ning cao nhan thic, trach
nhiém ctia d6i ngt can bo, nhin vién CTXH trong
CSSK cho ngudi bénh.

Bai viét nhim lam sdng to thyc trang cic hoat
dong CTXH trong CSSK cho nguoi tim than tai
Trung tim Chim s6c va Phuc héi chiic nang ngudi
tAm than s6 1, Ha Noi.

2. Téng quan nghién ciu va co sé ly thuyét
vé hoat dong cdng tac xa hoi trong chim soc sic
khée cho nguoi taim than

2.1. Tong quan nghién ciiu vé hogt djng cong tdc
xd hoi trong chdm séc siic khée cho nguoi tam thin

Trong nhiing nim gin diy, hoat dong CTXH
trong CSSK da va dang nhin dugc sy quan tim cta
nhiéu nha khoa hoc, c6 thé ké dén mét s6 nghién ciu
tiéu biéu sau day:

Tai liéu “Céng tdc xa hoi trong chdam séc siic khde
tam than” caa Huong (2014) da chira vai tro va chdc
nang caa CTXH trong chim soc stic khoe tam than
tai cong dong, phan tich cic ndi dung can thiép caa
CTXH trong CSSK tim thin gém cdc hoat dong
nhu: phat hién sém, can thiép khén cdp, xdc dinh va
phan tich vin dé, ho trg truc tiép cho ngusi tim than
va gia dinh, tao ra sy thay déi cia cong dong dé xiy
dyng méi truong thudn 1gi nhiam phong ngtia va giai
quyét vin dé ctia nguioi tim than va gia dinh ho. Ngoai
ra, nhom téc gia con dé cip dén moét s6 phuong phap
can thiép cta nhan vién CTXH.

Trong tai liéu “Qudn Iy ca vé cham séc va phuc hoi
chiic nang cho nguoi tdm thdn”ctia Huong & Tudn,
(2014), céc tac gia da dé cap dén quy trinh quan ly
truong hop trong chim séc va phuc héi chic ning
cho ngudi tim than, cic ky ning co ban trong thuc
hanh quan Iy truéng hop véi ngudi tim than. Day la
co s6 quan trong dé nhén vién CTXH lam viéc véi
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ngudi tim than cé thé tim hiéu va vin dung vao cong
viéc cu thé ctia minh.

Trong nghién cttu “CTXH nhém d6i véi nguoi tdm
thdn tai trung tdm cham séc va nudi duong nguoi tam
thdn s6 2, Ha N6i” ctia téc gia Oanh (2018), da dua
ra khai niém CTXH déi véi ngudi tim than, CTXH
nhom déi véi ngudi tdm than; dong thoi dua ra cac
hoat dong CTXH nhém d6i v6i ngudi tim than nhus:
Lao dong tri liéu, tdm ly tri liéu, hoat dong gido duc
nhom, phat trién ky ning giao ti€ép nhom. Nghién
ctiu chi ra mot s6 yéu t6 anh hudng dén hoat dong
CTXH nhom d6i véi ngudi tdm théan la: dic diém
ctia ngudi tim than, nang luc trinh d6 ctia nhan vién
CTXH, nhan thic ctia lanh dao co quan; kinh phi.

Trong nghién ctiu “Hoat déng cong tdc xa hoi trong
cham séc stic khde cho nguoi tdm thdn tai bénh vién tam
thdn tinh Vinh Phiic” ctia Giang (2010) da tap trung
phén tich, tim hiéu vé cic hoat dong CTXH trong
cham séc stic khoe d6i v6i ngusi tim than nhu: Ho
trg, tu vin giai quyét cac vin dé vé CTXH; Thong
tin, truyén thong va phé bién, gido duc phap luat cho
ngudi bénh tdm than va ngudi nha ctia ho; Van dong
tiép nhén tai tr¢g nguoi bénh tim thin va ngudi nha
ngudi bénh tam than; H6 trg nhan vién y té kham va
chita bénh cho ngudi tim than; Tw vin, tham vin; TS
chiic d6i nga cong tac vién lam CTXH d6i v6i nguoi
tdm than tai bénh vién; TGS chic cic hoat dong tu
thién, cong tic xa hdi tai bénh viéc cho ngudi bi bénh
tdm thin va ngudi nha ngusi bi tim than.

Qua téng quan cic nghién ctiu vé hoat dong
CTXH trong CSSK tam thén va hoat dong CTXH
trong CSSK cho ngudi tdm thdn, cho thdy cic tic
gid da dua ra cic quan diém khéc nhau vé hoat dong
CTXH trong CSSK tam than, dic biét 1a hoat dong
CTXH trong CSSK cho nguoi tim than, cic nghién
ctiu dugc thuc hién & cic dia ban khic nhau. Tuy
nhién, cic nghién cttu déu théng nhit cho rang: hoat
dong vian dong, tiép nhan tai trg; hoat dong ho trg
tham khdm stic khoe; hoat dong truyén thong ning
cao nhan thiic cho ngudi tim than da dugc cic dia
phuong thuc hién khd tot. Bén canh cic két qua
da dat dugc, cic nghién ctiu cang chi ra hoat dong
CTXH con nhiéu han ché, chua dip ting dugc nhu
cau hién nay. Vi vy, nghién ctiu nay tiép tuc bs sung
cho céc nghién ctiu vé ngusi tim than cang nhu cic
hoat dong CTXH trong CSSK cho nguéi tam than,
g6p phén tim ra nhiing bién phap cai thién, ning cao

hiéu qua CSSK cho ngudi tim than.

2.2. Mjt s6 vin dé ly ludn vé hogt djng cong tdc
xd hgi trong chdm soc siic khée cho nguoi tam thdn

2.2.1. Khdi niém hoat dong cong tdc xa hoi

Trong tai liéu “Nhép moéon CTXH” tic gia Mai
(2014) da cho ring: “CTXH la mét nghé, mot hoat
dong chuyén nghiép nhdam trg givp cdc cd nhan, gia dinh
va cong dong ndng cao nang lyc ddp ving nhu cdu va tdng
cuong chiic nang xa hoi dong thoi thiic ddy moi truong
xad hoi vé chinh sdch, nguon lyc va dich vy nhdam giip cd
nhdn, gia dinh, cong dong gidi quyét va phong ngiia cdc
vdn dé xa hoi gop phan dam bdo an sinh xa hoi”.

Trong nghién ctu “Hoat dong cong tdc xa hoi véi
tré vi thanh nién diéu tri ndi trii tai bénh vién nhi Trung
uong”, tac gid Ha (2020) cho ring: Hogt dong CTXH
la cdc hanh déng cia nhan vien CTXH giiip cho cdc
thanh vién ciia xa hoi, cdc cd nhdn, nhém va cong dong
xd hoi thyc hién tot vi tri, vai tro va chiic ndng cia minh
hudng téi viéc thiic ddy sy bién doi va phdt trién xa hoi,
su gdn két xa hoi, sy trao quyén va gidi phdéng con nguoi.
Hoat dong nay dugc thyc hién dya trén hé thong cdc ly
thuyét thuéc nganh CTXH, khoa hoc xa héi va nhdn
van, dia trén cdc nguyén tdc can bdn vé cong bdang xa
hoéi, quyén con ngudi, trdch nhiém tdp thé va ton trong
sy da dang nhdm thu hiit con nguoi va cdc cdu triic xa
héi tham gia vao gidi quyét nhiing vdn dé ndy sinh trong
cudc song va thiic ddy an sinh xa hgi.

Nhu véy, c6 thé hiéu hoat dong CTXH la hoat dong
nghé nghiép, 1a hoat dong chuyén mon. Hoat dong nay
dugc dan dit bang hé théngly thuyét, bing kinh nghiém
thuc tién, ciing nhu bing hé thong céc nguyén tic can
tudn thi. Muc dich ctia hoat dong nay la trg giap con
nguidi gidi quyét dugc nhiing khé khin nay sinh, tir d6
thich nghi, hoa nhép t6t hon vao méi truong xa hoi.

2.2.2. Khdi niém chdm séc stic khée

Trong tailiéu “Qudn Iy cham séc siic khée ban ddu”,
téc gid Cdu, (1995) da dua ra quan diém: Chdam séc
stic khée la viéc théa man nhu cdu trong sinh hoat (nhu
cdu ddy di dinh duong, duoc vui choi, gidi tri) dé dam
bdo trang thdi théa man vé thé chdt, tinh thdn, xa hji
ctia moi thanh vién trong xa hgi.

Theo Té chiic Y t&€ Thé giséi (WHO), CSSK
khong don thudn la chi 4p dung tot cac phuong phap
va ky thuét diéu tri, ma con cn phai tién hanh thudng
xuyén va lién tuc cdc hoat dong gido duc stic khoe dé
ngudi dan co6 hiéu biét vé stic khoe va tu gidc bao vé,
CSSK ctia chinh ho (Nga, 2022).

S6 22 - théng 09/2023

meci NGUON NHAN LUC
VA AN SINH XA HOI




2.2.3. Khdi ni¢m hoat dong CTXH trong chdam séc
stic khée cho nguoi tdm thdn

Trén co s6 cac khai niém va quan diém lién quan,
c6 thé hiéu “Hoat dong CTXH trong CSSK cho ngui
tam thdn la hoat dong chuyén nghiép, nham tao diéu
kién va co hoi d€ nguoi tam than dugc dam bdo siic khée
thé chdt, siic khée tinh thdn va siic khée xa hoi. Gitip cd
nhdn nguoi tdm thdn va gia dinh nguoi tdm thdn ndng
cao nang lyc ddp ting nhu cdu va tdng cuong chiic nang
xd hoi, dong thoi thiic ddy moi truong xa hoi vé chinh
sdch, nguon lyc va dich vy nhdam gidi quyét va phong
ngia vdn dé xa hoi do bénh tdm thdn gdy nén, tii dé gop
phdn ddm bdo an sinh xda héi cho cd nhdn va gia dinh
ctia nguoi tdm thdn.”

2.2.4. Noi dung cdc hoat dong CTXH trong cham
sdc stic khoe cho nguoi tdm thdn

- Hoat dong truyén thong ndang cao nhan thiic cho
nguoi tdm thdn: La qud trinh truyén tai, chia sé thong
tin va dinh huéng chuyén d6i hanh vi nhim ning
cao nhén thic cho mdt cd nhan hay mot tap thé tan
thanh, ung ho, lam theo. Cac hoat dong cu thé nhu:
truyén thong gido duc stic khoe, truyén thong gisi
thiéu hinh anh, cac dich vy CTXH, phd bién chinh
sach, luat phép lién quan dén nguoi tim than cho
déi tuong.

- Hoat ddng van dong, tiép nhdn tai trg: La qud
trinh vin dong tién, hang, vat phdm, thiét bi hoac cic
nguon lyc khic tir co quan, t6 chiic, doanh nghiép,
nha hdo tdm, cdc cd nhin hodc nguén ngin sach nha
nudc ho trg cho cd nhan, tip thé c6 hoan canh kho
khan. Hoat dong tié€p nhdn tai trg la viéc cd nhan, tip
thé don nhén sy gitp d& cua cic co quan, t6 chii,
doanh nghiép, cdc nha hdo tim vé mat vét chit va
tinh thén, tir d6 céi thién dugc mot phan cudc séng
ctia ca nhan, tap thé c6 hoan canh khé khan, gitp ho
vugt 1én chinh minh.

- Hoat déng tu vdn cho nguoi tdm thdn: La qud trinh
nhan vién CTXH théng qua cic cudc hoi thoai, tro
chuyén, trao d6i véi ngudi bénh tim than va gia dinh
ho cic van dé CSSK, cic hoat dong phuc héi chiic
nang cho nguoi tim than. Song song véi do, nhian
vién CTXH thuc hién tu vin cho ngudi tim than va
gia dinh cic ché d6 chinh sich, luit phap caa nha
nudc lién quan dén ngusi tdm than, tir 46 gitup nguoi
tim than va gia dinh ho nim dugc quyén lgi va nghia
vu ctia nguidi tim thén.

3. Phuong phap nghién ctiu va thang danh gia

3.1. Phuong phdp nghién ciiu

Trong bai viét nay, chung t6i st dung phaoi két hop
mot s6 phuong phép nghién ctiu nhu:

- Phuong phdp nghién ciiu Ii ludgn: Nhim thu thap
thong tin lién quan dén cic vin dé vé ngusi tim than
va cac hoat dong CTXH trong CSSK cho ngusi tam
than thong qua cdc nguén tai liéu nhu: sich, gido
trinh, cic nghién ctu di trudc, hé so, bénh an, bao,
tap chi, cac bai viét hoi thao... Tt d6 phén tich, dainh
gid dé xay dung co s6 1i ludn cta bai viét.

- Phuong phdp diéu tra bing bang héi: Tién hanh
khéo sat trén 57 cdn bo, nhan vién dang cong tac tai
Trung tim Chim s6c va Phuc héi chiic nang ngudi
tam than s6 1 Ha N6i nham thu thép thong tin, s6
liéu vé thuc trang cac hoat dong CTXH trong CSSK
cho ngudi tim than nhu: hoat dong truyén thong
nang cao nhdn thiic cho ngudi tim than; hoat dong
van dong, tiép nhén tai trg; hoat dong tu vin cho
ngudi tim than...

- Phuiong phdp phéng vin sdu: S nhan vién CTXH
dang lam viéc tai trung tdm, S bénh nhan tim than
da qua diéu tri, 6n dinh vé tdm Iy, c6 ning lyc hanh
vi. Céc ciu hoi phong vin sdu nhim tim hiéu thuc
trang hoat dong CTXH trong CSSK d6i véi ngusi
tam than va cac yéu t6 anh hudng dén thuc hién hoat
dong CTXH. Tu d6 dé xudt cic giai phap dé€ ning
cao hiéu quéd hoat dong CTXH trong CSSK déi véi
ngudi tim than tai trung tam.

3.2. Thang ddnh gid

Thang dénh gid mdc d¢ thuc hién gom 4 miic
do véi s6 diém tuong tng (T6t = 4 diém; Kha =3
diém; Trung binh = 2 diém; Chua t6t = 1 diém).
Khoang cach gitia cdc muc d6 cta thang do la: (4 -
1) :4=0,75 diém. Mtic d9 chua tét: Tt 1 dén dudi
1,75; Miic d6 trung binh: Tw 1,75 dén dudi 2,50;
Muc d6 Khé: Tu 2,50 dén 3.25; Muc d6 Tot: Tu
3.25 dén 4.00.

4. Két qua nghién ciu va ban lugn

4.1. Bdc diém dia ban va khdch thé nghién ciiu

*Dia diém dja ban nghién ciiu:

Trung tim Chim séc va Phuc hoi chiic ning
ngudi tdm than s6 1 Ha N6i dugc thanh lap theo
Quyét dinh s6 2391/QP-UBND ngay 07/7/2022
ctia Uy ban nhan dan Thanh phé Ha Noi. Don vi
c6 chiic ning, nhiém vu tu vdn, quan ly, cham séc
va phuc héi chtic nang cho nguéi mic bénh tam
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than theo quy dinh cta phap luat. Trung tim déng
trén dia ban Thon Lién Minh - xa Thyy An - huyén
Ba Vi — Thanh phé Ha N¢i, véi tong dién tich
31.000 m2.

Hién nay, trung tim dang quan ly va diéu tri cho
650 bénh nhén tim than, trong d6 c6 630 déi tugng
huéng ngin sich nha nuéc va 20 d6i tugng tu nguyén.
S6 lugng bénh nhén nit la 263 ngusi; S6 lugng bénh
nhan nam la 387 ngudi. Phan 16n déi tuong la ngudi
tam than phan liét, moét phan la nhing réi loan cam
xtic, mot phan 1a dong kinh, tim than do nghién chat.
Da s6 nhiing bénh nhén la nhing ngudi da diéu tri

rdt nhiéu lan tai cic co s&'y té nhung bénh tinh khong
thuyén gidm, gia dinh khoéng quan ly dugc, hoic gia
dinh khong con kha ning vé kinh té dé nuoi dudng
nén xin vao diéu tri tai trung tim. Mot phan bénh
nhén la nhiing d6i tugng lang thang dugc cdc co quan
Coéng an thu gom chuyén dén.

* Khdch thé nghién citu:

Nghién ctu tién hanh khdo sat 57 can b, nhan
vién dang phuy trach cdc cong viéc, hoat dong CTXH
h6 trg cho bénh nhin hang ngay tai trung tam. Dac
diém cta khach thé khao sat dugc thé hién ¢ bang s6
liéu sau:

Béng 1. Dic diém caa khach thé khao sat

STT Dic diém khach thé S$6 lugng Ty lé (%)
Nhén vién CTXH 12 21.1
Nhan vién chim séc d6i tugng tryc tiép 17 29.8
Nhan vién y té 8 14.0
1 Vi tri viéc lam Nhan vién diéu dudng 7 12.3
Nhén vién cdp dudng S 8.8
Cénbo quanly 6 10.5
Khéc 2 3.5
Trung hoc phd thong S 8.8
Trung cap 8 14.0
2 Trinh d6 hoc vin Cao ding 17 29.8
Pai hoc 22 38.6
Sau dai hoc S 8.8
Gido duc/su pham 2 3.5
Y/duoc 25 43.9
CTXH 15 26.3
3 | Chuyén nganh dao tao
Timly 5 8.8
Kinh té& 3 5.2
Khéc 7 12.3
Duéi 1 nam S 8.8
4 Thim nién Tu 1 dén 3 nim 17 29.8
Trén 3 ndm 35 61.4

Nguon: Két qud khdo sdt thdng 3 ndam 2023
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4.2. Mot s6 hogt dong cong tdc xa hoi trong
chdam soc siic khée cho nguoi tam thdin tai Trung
tam Chdm soc va Phuc hoi chiic ndng nguoi tdm
thdn sé 1 Ha Noi

4.2.1. Hoat ddng truyén thong ndng cao nhdn thiic
cho nguoi tdm thdn

Hoat dong truyén thong nang cao nhan thic
cho ngudi bénh va gia dinh ngudi bénh la hoat dong
thuong xuyén dugc phong CTXH va phit trién cong
dong phéi hop véi cac phong cham séc bénh nhin
tai Trung tim Cham s6c va Phuc hoi chitc nang cho
ngudi tim than t6 chuc. Két qua khao sat dugc thé
hién ¢ bang sau:

Béang 2. Mtic d6 thuc hién cic hoat dong truyén thong nang cao nhan thic
cho ngudi tam than tai trung tim

.. Diém trung | Pd léch chudn
STT Noi dung binh (PTB) (PLC)
1 | X4y dungké hoach truyén thong, gido duc CSSK tdm than cho ngudi bénh. 3.44 0.907
Truyén thong gidi thiéu hinh anh, céc dich vu CTXH va hoat dong cua trung
2 . . o 3.65 0.916
tam dén ngudi bénh.
3 | Phé bién chinh sach, lust phap lién quan dén ngusi tm than cho déi tuong. 3.02 1.044
DTB chung 3.37 0.956

Nguodn: Két qud khdo sdt thdng 3 nam 2023

Trong s6 cic hoat dong truyén théng ning cao
nhén thiic cho ngudi tim than thi hoat dong “Truyén
thong gi6i thiéu hinh dnh, cdc dich vu CTXH va hogt
dong ciia trung tam dén nguoi bénh” dugc ddnh gia
thyc hién t6t nhit (DTB = 3.65). Két qua trén cho
thdy, thoi gian qua trung tim da ddy manh céc hoat
dong truyén thong gidi thiéu, quing b4 hinh anh
thong qua cic budi tuyén truyén cong dong, dang tai
cdc bai viét gi6i thiéu hinh anh, cic dich vua CTXH
va hoat dong cta trung tim dén ngudi bénh trén
Trang thong tin dién ti cta trung tam dé ngudi tim
than va gia dinh caa nguéi tim than hiéu ré cac chic
nang, nhiém vy cta trung tam, tit d6 gitp ngudi tim
than va gia dinh ho yén tam, tin tuéng diéu tri.

Bén canh do, hoat dong Xdy dung ké hoach truyén
thong, gido duc CSSK tdm thdn cho nguoi bénh cang
dugc danh gid & mic do cao (DTB=3.44.). Thuc té
cho thdy, nhan vién CTXH tai trung tim da thuc
hién t6t viéc xay dung ké hoach truyén thong gido
duc stic khoe cho ngudi bénh va té chiic thuc hién
ké hoach sau khi dugc phé duyét theo tudn, theo
thing, theo quy va theo nam. Pic biét, trong thoi
gian gin déy, trung tdm thudng xuyén ddy manh

cac hoat dong truyén thong cong dong tai cic xa
trén dia ban huyén, gido duc stic khoe tdm than cho
nguoi tim than va gia dinh cta ngudi tim than.

Hoat dong “Phd bién chinh sdch, ludt phdp lién
quan dén nguoi tdm thdan cho déi tugng” dugc thuc
hién & mdc thdp nhit v6i (DTB = 3.02). Trén thuc
té cho thdy, mac du trung tam luén dic biét quan
tam dén viéc phd bién chinh sich, phap luit lién
quan dén ngudi tim than cho cic déi tuong, tuy
nhién do thé trang bénh nén cac déi tugng thuong
gdp kho khin trong chu ¥, nhan thic va ling nghe.
Vi vdy, hoat dong nay chua dat két qua nhu mong
doi. Bénh nhan N.S.A (Nam, 47 tudi) chia sé thém:
“Cdn bo CTXH ciia bénh vién cing thuong xuyén phd
bién chinh sdch danh cho nguoi tam thdn, tuy nhién,
néi dung chinh sdch danh cho nguoi tdm thdn rdt
nhiéu ma cdn by CTXH lai phd bién trong mot thoi
gian ngdn nén nguoi bénh khé cé thé nhé dugc. Vi vay,
néu cé thé cdn bo CTXH cdn chia nhé cdc ndi dung
ctia chinh sdch dé pho bién cho nguoi bénh, dé nguoi
bénh ndm ro hon”.

4.2.2. Hoat dong van dong, tiép nhan tai trg cho
nguoi tam thdn
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Hoat dong van dong, ti€p nhan tai trg giup ngudi
tam than dugc cic can bo trong trung tim quan tim
thuc hién. Hoat dong nay gitp ngudi tim than cam
nhén dugc sy yéu thuong, sé chia tir cic t6 chuc,

cong dong trong xa hoi, giup ho tu tin hon trong
cudc song, chién thing bénh tit, sém dugc hoa
nhip cong dong. Két qua khao sat dugc thé hién &

bang sau:

Bang 3. Mtic d6 thuc hién cac hoat dong vin dong, tiép nhan tai trg
cho ngudi tm thén tai trung tim (N=57)

STT Noi dung DTB bLC
1 | Tiép nhén tai trg vé kinh phi dé hé trg ngudi bénh c6 hoan canh kho khin 2.96 1.085
2 | Tiép nhan tai trg vé vit chit d€ ho trg ngudi bénh c6 hoan canh khé khin 3.25 912
Phéi hop véi cdc cd nhén, co quan, t6 chiic trong viéc vian dong, tiép nhén tai trg
3 o 1A A . 2.88 1.151
cho ngudi bénh tdm than
DTB chung 3.03 1.049

Nguon: Két qud khdo sdt thdng 3 nam 2023

Bang trén cho thdy, két qua thyc hién cic hoat
dong van dong, tiép nhén tai trg cho nguoi tim
than dugc thuc hién ¢ mdc khd, trong d6 “Hogt
dong tiép nhdn tai trg vé vat chdt dé ho trg nguoi bénh
¢6 hoan canh khé khan” dugc dinh gid tot nhdt
(PTB=3.25,  mdc khd). Thyc tién cho thdy, nho
c6 hoat dong nay ma ngudi tdm than da dugc cac
t6 chiic va cd nhén trg gitp mot phan vé vat chat
nhu: xudt com, quin 4o mién phi, ho trg kinh phi
diéu tri tai trung tam...

Két qua khao sat cang cho thdy, mac du can bo
CTXH ctia trung tim da c6 ging “Phdi hop véi cdc cd
nhdn, co quan, to chiic trong viéc vdan dong, tiép nhan
tai trg cho nguoi bénh tam thdn” nhung chua mang
lai két qua nhu mong doi (PTB =2.88). Mot trong
nhiing nguyén nhan dan dén két qua trén la do chua
c6 sy thong nhdt trong quy trinh lam viéc, chua c6
st phoi hop chit ché gia cic bo phén trong trung
tdm nén chua tiép can dugc véi nhiéu co quan, té

chuic trong viéc van dong tai trg cho ngusi tim than.

Hon nita, trén dia ban con cé nhiéu co sé Bao trg xa
hoi nén sy gitp d5, ho trg déi tugng tai trung tim
con c6 han. Vi véy, doi hoi lanh dao trung tim va
do6i ng nh4n vién CTXH cin phai d6i m&i cic hoat
dong, thu hat thém nhiéu sy giup 46 vé vat chit va
tinh than cda cic t6 chitc va cd nhan.

Qua phong vén chi M.T.D (45 tudi, nhéan vién
CTXH tai trung tam) chung t6i dugc biét: “Cdn
b, nhan vién CTXH ciia trung tdm da phdi hop cing
cdc phong chiic ndng thuong xuyén ddng tdi trén cdc
trang mang xa hoi, trang thong tin dién ti ciia trung
tam, chia sé vé hoan cdnh ctia cdc bénh nhdn cé hoan
cdnh khé khdn nhung chua thyc sy thu hit duoc
nhiéu sy quan tdm ciia cdc cd nhdn, co quan, t6 chiic”.

4.2.3. Hoat dong tu vdn cho ngudi tam thdn

Hoat dong tu vdn cho ngudi tdm thin dugc
nhan vién CTXH tai trung tam trién khai mot cach
thuong xuyén, cé ké hoach tu van cu thé va nhin
dugc sy dong y cta lanh dao don vi. Két qua khao
sat dugc thé hién qua bang sau:
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Béang 4. Mtic d6 thuc hién cic hoat dong tu vdn cho nguoi tim thén tai trung tim

STT Noéi dung DTB DPLC
1 | Tuvén vé nhiing van dé lién quan dén cham séc y té, hoat dong phuc hoi chic nang. 3.72 1.013

2 Tu vén vé céc vin ban chinh séch lién quan dén quyén l¢i va nghia vu ctia ngusi tim than | 3.37 0.957
3 3"(1)1’ Izrg?a:n vé quy trinh ti€p nhén, ban giao d6i tuong vé tham gia dinh va tdi hoa nhép cong 3.08 0790
4 | Tuvén tdim ly cho ngudi tim than 3.51 0.889
PTB chung 3.65 0.912

Nguon: S0 liéu khdo sdt nam 2023

Bang trén cho thdy hoat dong tu vin cho ngudi
tdm than tai trung tdim dugc thuc hién & mdc tot
(DTB = 3.65). Trong d6, hoat dong tu vin vé quy
trinh ti€p nhén, ban giao d6i tugng vé tham gia dinh
va tdi hoa nhap cong déng dugc thuc hién t6t nhit
(DTB = 3.98). Trén thyc té, nhan vién CTXH ctia
trung tdm da cuy thé hoa cic quy trinh vé cong tic
tiép nhén, quan ly, ban giao d6i tugng, tao diéu kién
thuén loi cho cdn bd lam viéc, gia dinh déi tugng
tiép cén, thuc hién dung cdc quy dinh, quy trinh caa
don vi.

Bén canh do, hoat dong “T'w vin vé nhiing vin dé
lién quan dén cham séc y té, hoat dong phuc hoi chiic
ndang” dugc nhan vién CTXH phéi hop véi can bo
chuyén moén y tai trung tdm thuc hién tuong déi t6t
(PTB = 3.72). Cac hoat dong nhu: thim kham stic
khoe, tu vin st dung, cdp phét thudc, tu vin ché do
dinh dudng, tu vdn dn uéng, dam bao v¢é sinh thuc
phdm va ché bién thyc phdm phu hgp véi stic khoe,
tinh trang thuong tat, bénh tat ngudi tim than dé
dam bao tot nhit cho stc khoe ngudi tim than.
Dic biét, hoat dong ho trg tu vin bao hiém y té cho
ngudi tdm than tryuc tiép tai trung tdm dugc nhan
vién CTXH thyc hién thudng xuyén va c6 hiéu qua.
100% ngudi tim than tai trung tim dugc cdp thé
bao hiém y té va stt dung trong qua trinh tham khdm
tai bénh vién.

Két qua khao sat cang cho thdy, hoat dong “Tuw
vdn vé cdc van ban chinh sdch lién quan dén quyén loi
va nghia vy clia nguoi tdm than” c6 DTB chung thap
nhit (DTB = 3.37), tuy nhién vin & mtc t6t. Diéu
nay cho thdy, nhan vién CTXH van dang c6 ging
hang ngay thoéng qua cic budi té chic thim gap,

sé tryc tiép tu vdn cho ngudi tim than va gia dinh
ngudi tim thin vé cdc chinh sich, quyén lgi caa
ngudi tdm than dugc husng, giup ngudi tim than
dugc hudng cic quyén lgi vé bao hiém y té, ché do
trg cdp hang thang, tham khdm stic khoe dinh ky.
Ngudi tim than dang dugc chim séc va nudi dudng
tai trung tdm dudc tu vin, tuyén truyén va vé cac
chinh séch d6i vé6i ho. Qua qua trinh dugc tu vén,
ngudi tdm than hiu hon vé chinh sich muc trg cdp
nudi dudng hang, chinh sich cdp vat dung phuc vu
cho sinh hoat thusng ngay. Déi véi, cic chinh sich
vé ho trg y t&; ho trg gido duc, dao tao va tao viéc
lam, hé trg chi phi mai tang khi d6i tugng qua doi
thi hdu nhu nguoi tim thin déu dugc tu vin mot
cach day du. D€ dat dugc hiéu qua cao doi hoi trung
tdm cédn ting cuong viéc tu vin cho cac bénh nhan
nhting chinh sich lién quan dén quyén lgi va nghia
vu ctia minh. Cing nhu ning cao cong tic kiém tra
gidm sat hoat dong tu vin chinh sach cho ngusi tim
thén tai trung tam.

Két qua nghién ctu da lam r6 thyc trang hoat
dong CTXH trong CSSK cho ngudi tdm thén tai
Trung tim Cham séc va Phuc héi chic ning ngudi
tam than s6 1 Ha Noi. Thuc trang hoat dong CTXH
trong CSSK cho nguoi tim thin dugc nghién ctu
qua ba hoat dong: Hoat dong truyén thong nang
cao nhan thiic; Hoat dong van dong, tié€p nhan tai
trg; Hoat dong tu van. Mic du nhan vién CTXH
da c6 nhiing c6 ging trong viéc xay dung, t3 chiic
cac hoat dong CTXH cho nguéi tim thin nhung
doi khi nhiing hoat dong con mang nang tinh hinh
thic, chua da dang, phong phd nén chua thu hat
dugc nhiéu sy tham gia ctia nguoi tim than. Trinh
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d6 chuyén mon, ky naing nghé nghiép cta nhan vién
CTXH con han ché, chua dép tng dugc nhiing nhu
cdu cua ngudi tim than tai Trung tim.

5. Kétluan

Céc hoat dong CTXH trong CSSK cho ngudi
tam thén tai Trung tim Chidm s6c va Phuc hoi chic
nang ngudi tim than s6 1 Ha N6i da trién khai thuc
hién mot s6 hoat dong: Hoat dong truyén thong
ning cao nhdn thic; Hoat dong vian dong, tiép
nhén tai trg va Hoat dong tu vdn. Day la nhang
hoat dong CTXH dugc nhin vién CTXH thyc
hién tuong déi thuong xuyén va day du. Tu thuc

trang cua viéc thuc hién cdc hoat dong CTXH da
danh gid dugc hiéu qua cuy thé cua cic hoat dong
CTXH. Méi hoat dong CTXH dem lai mot hiéu
qua nhdt dinh, thiét thyc va pht hgp véi ngusi tim
than tai trung tdm. Bén canh d6, van con nhing
mat con han ché. Tt nhiing di€m t6n tai, han ché
nay cua hoat dong CTXH trong CSSK cho ngusi
tam than la can c¢ d€ dua ra dugc mot s6 bién phap
nhiam muc dich khic phuc khé khin, han ché va
ning cao hon hiéu qua hoat dong CTXH trong
CSSK cho ngudi tdim than tai trung tdm dép tng
nhu cdu hién nay.
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CAC YEU TO ANH HUONG DEN KET QUA HOC KY
TRAI NGHIEM DOANH NGHIEP CUA SINH VIEN
TRUONG CAO DANG KINH TE CONG NGHIEP HA NOI

TS. Dong Trung Chinh
Truong Cao ding Kinh té Cong nghiép Ha Noi
chinhdthiec@gmail.com

Tom tit: Nghién ctiu nay lam r6 nhiing yéu t6 anh huéng dén két qua hocky trai nghiém
doanh nghiép d6i véi sinh vién Trudng Cao ding Kinh té Cong nghiép Ha Noi (HIEC),
thong qua khao sat 250 sinh vién nam thi hai, thi ba. Dit liéu dugc xi ly trén SPSS 26.0
bao gom cic budc: Kiém dinh Cronbach’s Alpha, phan tich nhén t6 kham pha EFA, tuong
quan Pearson va mo hinh hoi quy. Két qua ciia nghién ctiu nam yéu t6 gom: Kién thiic nghé
nghiép; Nhiém vu thuc tip; Diéu kién thuc tip; Chuong trinh dao tao tai doanh nghiép;
Ché d¢ dai ngd cua doanh nghiép. Ca nam yéu t6 déu tic dong dén két qua hoc ky trai
nghiém doanh nghiép cuaa sinh vién, trong dé: yéu t6 “Chuong trinh dao tao tai doanh
nghiép” c6 tic dong manh nhit dén két qua hoc ky trai nghiém doanh nghiép cuia sinh vién
HIEC véi gia tri hé s6 hoi quy B = 0,269 va gia tri Sig. = 0,000. Qua két qua nghién ciiu nay,
tac gia dé€ xuit mot s6 khuyén nghi nham gitp nha truong ning cao chit lugng cia hoc ky
trai nghiém doanh nghiép trong théi gian téi.

Tii khéa: Kién thiic nghé nghiép, nhiém vy thuc tdp, chuong trinh dao tao doanh nghiép, két qud hoc ky trdi
nghiém doanh nghiép, HIEC.

FACTORS AFFECTING THE RESULTS OF INTERNSHIP SEMESTER OF
STUDENTS AT HANOI COLLEGE OF INDUSTRIAL ECONOMICS

Abstract: This study the factors affecting the results of internship semester of students at Hanoi College
of Industrial Economics (HIEC), through a survey of 250 second and third year students. Data were
processed on SPSS 26.0 software including the following steps: Cronbach’s Alpha test, EFA exploratory
factor analysis, Pearson correlation and recovery model. The results of five factors include: professional
knowledge; internship tasks; internship conditions; corporate training programs; Corporate remuneration.
Allfive factors affect students’ results of internship semester, in which: factor “corporate training programs,”
has the strongest impact on the results of internship semester of HIEC students with the regression
coefficient B = 0.269 and the Sig value. = 0.000. Through this research result, the author proposes some
recommendations to help the school improve the quality of the internship semester in the coming time.

Keywords: Vocational knowledge, internship tasks, corporate training programs, results of internship

semester, HIEC.
Ma bai bao: JHS - 140 Ngay nhan bai: 10/7/2023 Ngay nhan phan bién: 25/7/2023
Ngay nhan bai sita: 8/8/2023 Ngay duyét dang: 20/8/2023
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1. Gi6i thiéu

Hoc ky trdi nghiém doanh nghiép la giai doan
chuyén tiép gitia mai truong hoc tip véi xa hoi thuc
tién, la giai doan vira lam viia hoc cuia sinh vién. Hoc
ky trai nghiém doanh nghiép 1a viéc chuyén giao nhin
st va chuyén giao tri thic ¢6 lién quan dén 3 bén: co
s dao tao, t6 chiic stt dung lao dong va nguoi hoc
thong qua mot qua trinh (Ha & Chinh, 2016). Hoc
ky trai nghiém doanh nghiép gitp sinh vién vin dung
kién thtic da hoc dé gidi quyét cac van dé thyc tién tai
doanh nghiép, dong thoi rén luyén ky nang, thai do
va hinh thanh ning luc nghé nghiép dé tham gia thi
truong lao dong ngay sau khi két thuc qud trinh dao
tao. Hoat dong nay gitp nha trudng va doanh nghiép
that chat maéi quan hé hop tic, dat dugc muc dich
chung la dao tao nguén nhén lyc chit lugng cao, dap
tng yéu cdu ctia xa hoi.

Thong qua hoat dong nay sé giup sinh vién tiép
can dugc cac vi tri viéc lam, ti€p can cong nghé thuic t&
tai doanh nghiép, d6ng thai rut ngin khoang cich gitia
kién thtc ly thuyét va thuc t€ tai doanh nghiép. Do
do, hoc ky trai nghiém doanh nghiép dugc coi la
mot mon hoc quan trong trong chuong trinh dao
tao ciia HIEC, gitip sinh vién c6 nhiéu trai nghiém vé
thai d6 lam viéc, ky naing mém, cong viéc thuc té va
moi truong lam viéc sém hon, trude khi t6t nghiép ra
truong va di lam.

2. Co' sé ly thuyét va moé hinh nghién citu

2.1. Ly thuyétvé hoc ky trdinghiém doanh nghiép

Hoc ky trai nghiém doanh nghiép dugc biét dén
la mot Iy thuyét pho bién trong khoa hoc nhan thiic,
n6 dugc 4p dung phé bién trong nhiéu cdp hoc,
nhiéu nganh hoc va con dugc biét dén nhu mot
phuong phap hoc cht dong (Felder & Brent, 2003).
Hoc ky trai nghiém doanh nghiép cho phép sinh
vién vira hoc vira tham gia gidi quyét vin dé phat
sinh (Anzai, Y & Simon, 1979). Tuy nhién, cich
trién khai hoc ky trai nghiém doanh nghiép cua cic
o 56 gido duc nghé nghiép la khac nhau, nén hiéu
qua caa hoc phan cang nhu nhing lgi ich va bt
cap cua cach bé tri hoc ky doanh nghiép nay cing
khac nhau (Anderson & Mittal, 2000). Cé nhiing
trudng sinh vién ty tim kiém, lién hé don vi thuc téap,
c6 nhiing trudng sé ky két véi cac doanh nghiép dé
dua sinh vién dén thuc tip, c6 nhiing truong thuc

hién phong mo6 phong cho sinh vién. Déi véi co
s& gido duc nghé nghiép, doanh nghiép la chinh la
khach hang, 1a ngudi stt dung san phdm dao tao cua
nha trudng. Chinh vi véy, y kién ctia doanh nghiép
can dugc ghi nhin trong qua trinh x4y dung, cai tién
chuong trinh dao tao va hoat dong gidng day ctia cdc
cd s dao tao.

Theo Narayanan va cong su (2009), co s& dao
tao va t6 chic st dung thudng sé c6 su khdc biét vé
van héa va c6 thé dit ra nhing thach thic bé sung va
cho sinh vién hoc tép. Nhu viy, méi bén lién quan c6
kha nang tiép can thuc tip v6i nhiing muyc tiéu khac
nhau va r6 rang muic d¢ nhiing muc tiéu dugc lién két
sé dan dén hiéu qua tich cuc cho méi bén trong thuc
tap dugc tién hanh. Trong hoc ky doanh nghiép, su
chuyén giao, truyén dat kién thiic dugc phan lam ba
bd phén: dau vao, qud trinh va két qua va cang cho
rang truyén dat cdn dugc xem 1a mét qua trinh hon Ia
mot sukién.

Hoc ky doanh nghiép (intership) 1a mot trai
nghiém hoc tap tich cuc, trong d6 sinh vién hoc bing
cach déng vai tro cé trach nhiém nhu la mét nhan
vién trong mét t6 chiic xudt phat ti nghia hoc nghé,
hoc viéc (apprenticeship) (Patton & Dial, 1988). Hoc
ky doanh nghiép la Iam trong thuc té dé 4p dung va
cang c6 kién thic ly thuyét, trau doi thém vé nghiép
vu chuyén mén. Hocky doanh nghiép dugc khai quat
13 “mot hinh thiic dao tao tai ché, trong d6 moi ngusi
dugc gidm sat kinh nghiém va kién thdc thuc té lién
quan dén mét linh vuc cy thé”
2001)

Theo American Institute of Certified (2006)
cho rang “Hoc ky doanh nghiép la kinh nghiém lam

(Garavan & Murphy,

viéc trong linh vyic cong nghiép, cic tinh huéng kinh
doanh hodc cong viéc ctia chinh phu thac ddy trai
nghiém huéng dan 16p hoc thong qua kinh nghiém
lam viéc thuc té”. Theo DiLorenzo - Aiss va Mathisen
(1996), mot chuong trinh thyc tip dién hinh dugc
gi6i thiéu bai bén tiéu chi: (1) s6 gio 1am viéc cu thé,
(2) cong viéc c6 thé dugc tra hoic khong dugc tra,
(3) tin dung dugc trao, va (4) sy gidm sat dugc cung
cdp boi mot diéu phdi vién cta khoa hodc trudng dai
hoc khdc dai dién va mot déi téc cua cong ty.

2.2. M6 hinh nghién ciu

Theo Garavan & Murphy (2001) va Bowers &
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Nelson (1991) cho ring: “Hocky doanh nghiép ciing
c6 thé giup hoc sinh ¢6 dugc ky ning cong viéc c6
lién quan nhu ky nang viét va gitp sinh vién dua cic
khai niém trtiu tugng thanh ngit cinh”. Theo nghién
ctiu cia Matthews & Zimmerman (1999) dit tinh
hudng dua sinh vién vao thé gidi thuc da cho thdy
rang viéc giai quyét vin dé, tu duy phé phén, ky nang
hung bién dugc cai thién hon nhiéu. Theo Paulson
& Baker (1999) hoc ky doanh nghiép gitip gidm

soc khi d6i mat véi thuc t€ cong viéc. Knemeyer va

Murphy (2002) nhén théy su khéc biét dang ké gitta
ngudi hoc va st dung lao dong vé nhén thic déi véi
hiéu qua caa hoc ky doanh nghiép tir d6 cho thdy su
quan trong trong viéc quin ly cic nhu cau khic nhau
va mong mudn ctia méi bén. Tt d6, c6 thé thdy ca ba
bén ngusi hoc va gia dinh ho, ngudi st dung lao dong
(cting 1a ngudi nhan thyc tap sinh) va co sd ddo tao la
cac thanh phan quan trong d6i véi hoc ky trai nghiém
doanh nghiép. Véi cac gia thuyét néu trén, mo6 hinh
nghién ctu dugc dé xudt nhu sau:

Hinh 1. M6 hinh nghién cttu dé xuit

Kién thiic nghé nghiép

Nhiém vu thyc tap
tai doanh nghiép

Chuong trinh dao tao

Két qua hoc ky trai nghiém

tai doanh nghiép

Diéu kién thyc tap
tai doanh nghiép

Ché do daingd
tai doanh nghiép

Nguon: Tdc gid nghién ciu dé xudt

3. Phuong phap nghién ciu

3.1. Kich thuéc mau va phuong phdp phdan tich
dii liéu

Theo Bentler & Chou (1987) thi s6 mau t6i thiéu
can thiét 1a tir 4 dén S cho mot tham s6 udc luong.
Theo tac gid Hoang Trong (2008), trong thuc té vé
kinh nghiém cho thdy s6 mau can thiét la tir 4 dén S
tuong ting v6i mot bién quan sat dugc thiét ké.

Du liéu dugc xt ly trén SPSS 26.0 thong qua S
budc gém: (1) lam sach di liéu thu thap, (2) kiém
dinh d¢ tin cdy thang do thong qua Cronbach’s Alpha,
(3) phan tich nhan t6 kham phé EFA, (4) phan tich
tuong quan Pearson va (5) kiém dinh gia thuyét bing
mo hinh héi quy.

3.2. Ddc diém civa mau nghién ciiu

Trong nghién ctiu nay tic gid chon mau theo
phuong phép thudn tién, phét truc tiép dén sinh vién

doanh nghiép

nam thy hai, thit ba da két thac hoc ky trai nghiém
doanh nghiép. Véi 273 phiéu phét ra, thu vé 250
phiéu hop 1é. Thei gian 14y may tir 20/01/2023 dén
ngay 20/04/2023 tai cic 16p dang hoc tai trudng,
dugc trinh bay trong Bang 1.

Bang 1. Chi tiét mau nghién cttu

Thudc tinh Tan sé | Phan tram %
Sinh | Thy 2 59 0.24
vién
nsm | Tht3 191 0.76
Kinh té quan ly 87 0.35
. Ké toan tai chinh 50 0.20
Sinh
vién | Coéng nghé thong tin 68 0.27
khoa A A N
Ky thuét cong nghé 34 0.14
May thoi trang 11 0.04

Nguon: Két qud khdo sdt ciia tdc gid, 2023
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Két qua théng ké cho thdy trong téng s6 250 dép
vién cé dén 191 sinh vién nim th ba chiém 76%,
trong do6 sinh vién nam thi hai dugc khao sat 1a 59
em chiém 24%. Sinh vién khoa Kinh t€ quan ly dugc
khao sat]a 87 em, chiém 35%, tié€p do la khoa Cong
nghé thong tin 68 em, chiém 27%, khoa Ké todn tai
chinh 50 em, chiém 20%, khoa Ky thuit c6ng nghé
34 em, chiém 14% va khoa May thdi trang 11 em.
Ty 1é nay la hop 1y so véi quy mo sinh vién cta cac
khoa.

3.3. M6 hinh kinh té lugng

bé danh gid mic d6 anh hudng ctia cac yéu t6 anh
hudéng dén két qua hoc ky trai nghiém doanh nghiép
ctia sinh vién tai HIEC, mét mo6 hinh héi quy béi
dugc thiét 1ap. M6 hinh hoi quy dugc thé hién qua
phuong trinh sau:

Y=8,+BH, +pH, +BH +BH, +pH

Trong do:

- Y: Két qua hoc ky trai nghiém doanh nghiép ctia
sinh vién; H. : Kién thiic nghé nghiép; H,: Nhi¢m vu
thuc tap tai doanh nghiép; H.: Chuong trinh dao tao
tai doanh nghiép; H,: Diéu kién thyc tip tai doanh
nghiép; H_: Ché d¢ dai ngd tai doanh nghi¢p.

- B,: hang s, B, B,, B,--: cdc h¢ s6 hoi quy riéng
phan.

4. Két qua nghién citu phén tich

4.1. Phan tich nhdn t6 khdm phd EFA

Phép trich nhan t6 dugc st dung la principal axis
factoring (PAF), quay theo phuong phép Promax
v6i chudn Kaiser normalization, déng thoi loai tit
ca cac bién quan sat c6 hé s6 tii nhan t6 (Factor
Loading) < 0,5. Thuc hié¢n EFA, két qua kiém dinh
Barlett’s cho thdy gia tri Sig.=0,000 < 0,5, hé s6

KMO = 0,836 cho thdy thang do ctia tit ca cic nhin
td déu >0,5 thoa diéu kién dé st dung két qua phin
tich. Ca 25 bién quan sat dugc dua vao phan tich
theo tiéu chudn Eigenvalue >1. Két qua Eigenvalues
= 1,350 > 1 dai dién cho phan bién thién dugc giai
thich béi méi nhén t6, thi nhén t6 rdt ra c6 y nghia
tom tdt thong tin t6t nhdt. Nam nhén t6 dugc trich
rut véi téng phuong sai trich 57,838% (>50%) va tat
ca cac hé s6 tai Loading-Factor déu >0,5, do d¢, cic
bién quan sit déu phu hop véi thang do ly thuyét
(Trong & Ngoc, 2008). Két qua phan tich EFA cho
thdy 24 bién quan sit hoi tu vao S nhén t6.
Bang 2. Kiém dinh KMO va Barlett’s Test

Do luong ldy mau tuong thich Kaiser - 0.836
Meyer - Olkin !
Chi-Squarexdpxi| 2516,168
Kiém dinh xoay Bic tu do df 276
Bartlett
Miic y nghia Sig. 0,000
Tong phuong sai trich 57,838% 57,838% > 50%
Gui tri Eigenvalue thap) 1,350 1,350 > 1
nhat

Ngudn: Két qud khdo sdt ciia tdc gid, 2023

4.2. Kiém dinh d¢ tin cdy thang do

Két qua kiém dinh Cronbach’s Alpha cho thdy hau
két thang do cac yéu t6 anh hudng dén két qua hoc ky
trai nghiém doanh nghiép dat dugc d¢ tin cay t6t do
hé s6 Cronbach’s Alpha 16n hon 0,60 va hé s6 tuong
quan bién-tong (item-total correlation) ctia céc bién
déul6n hon 0,3 (Nunnally and Berstein, 1994). Nhu
vdy, mo hinh c6 25 bién quan sit do ludng cic yéu
t6 anh hudéng dén két qua hoc ky trai nghiém doanh
nghiép cuia sinh vién dugc trinh bay trong Bang 3.

Bang 3. Két qua hé s6 Cronbach’s alpha

H¢ s6 Cronbach’s alpha
Tén bién Mo ta S$6 bién quan sat

Sau khi loai bién Bién bi loai
KQ Két qua hoc ky doanh nghiép 4 0,770 Chdp nhan
KT Kién thitc nghé nghiép S 0,776 Chdp nhan
NV Nhiém vy thyc tap tai doanh nghiép S 0,752 Chdp nhan
CT Chuong trinh dao tao tai doanh nghiép S 0,841 Chdp nhan
CD Ché do dai ng6 caa doanh nghiép 3 0,785 Chép nhan

Nguon: Két qud khdo sdt ciia tdc gid, 2023
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4.3. Phan tich tuong quan

Két qua phan tich cho thdy cic bién doc lap déu
c6 hé s6 tuong quan véi bién phu thudc |r| > 0,1
va Sig < 0,05 nhu vay c6 thé noéi dén viéc tit ca cac
bién doc lap déu tuong quan véi bién phu thudc.
Bén canh do, bang hé s6 tuong quan con cho thdy
nhén dinh rang khong xudt hién hién tugng da cong
tuyén gitta cac bién doc lap véi nhau vi khong co
hé s6 tuong quan giifa tiing cip nao bing 1 (r =1).
Vi két qua phan tich tuong quan thi 5 bién doc
lap tuong quan véi bién phu thudc “Két qua hoc ky
doanh nghiép”. Mdi lién hé gitta KQ va 5 bién doc
lap la tuong quan cting chiéu. Do d¢, S bién doc lap
nay sé dugc dua vao mo hinh dé giai thich cho bién

“Két qua hoc ky doanh nghiép” trong phan tich héi
quy tiép theo.
4.4. Phan tich hoi quy
bé xdc dinh méi quan hé nhin qua gitia bién phu
thudc “Két qua hoc ky doanh nghiép” va cic bién
doc lap “Kién thiic nghé nghiép”, “Nhiém vu thuc
tap tai doanh nghiép”, “Piéu kién thuc tap tai doanh
Chuong trinh dao tao tai doanh nghiép”,
“Ché d¢ dai ngd ctia doanh nghiép” trong nghién ctiu

» o«

nghiép”,

sé stt dung phan tich héi quy, bén canh d6 1a xem xét
lai tinh da cong tuyén gitta cdc bién doclap. Phan tich
hoi quy sé cho thdy dugc mic d¢ tic dong cua ting
bién doc lap dén bién phu thudc nhu thé nao, dé 1a
diéu chuyéu.

Béang 4. Két qua phan tich hoi quy

Mo hinh R R2 R? hiéu chinh

Sai s chudn cia uéc lugng H¢ s6 Durbin-Watson

1 0,780 0,609 0,601

0,41147 1,977

Nguon: Két qud khdo sdt ciia tdc gid, 2023

a. Bién doclap: (Hing s6),CD, KT, NV, DK, CT

V6inhiéu nhén dinh da cho ring R? ¢6 xu huéng
do ludng mitc d6 kha quan cho thuéc do sy phtthop
ctia mo hinh d6i véi truong hop di liéu c6 hon mot
bién giai thich dé c4p trong mo hinh. Thay vao dé,
mo hinh thudng khong phit hop véi sy thé hién ma
R* mang lai, vi vdy ma R hiéu chinh (Adjuster R
Square) (0,601) sé dugc uu tién nhiéu hon, tit R
dugc su dung d€ phan dnh r6 rang va minh bach hon

muic d6 phi hgp ctia mé hinh hoi quy tuyén tinh da
bién vi né khong qua phu thudc vao d¢ léch phong
dai cta R%. Nhu vy, mo hinh héi quy sé dugc tinh la
pht hop, cac bién doc 1ap trong moé hinh giai thich
dugc khoang 60,1 su bién dong vé két qua hoc ky
doanh nghiép cua sinh vién HIEC va phan con lai
khoang 40% dén ti cic yéu t6 khac khong dugc dé
cap trong mo hinh.

Bang S. Két qué kiém dinh ANOVA

Mo hinh Téng binh phuong Df Binh phuong trung binh F Sig.
Hoi quy 64,304 5 12,861 75,960 0,000°
1 Phan du 41,312 244 0,169
Tong 105,616 249

Nguon: Két qud khdo sdt cia tdc gid, 2023

Kiém dinh ANOVA v6i gia tri théng ké F dugc tinh
tir gid tri R* day du khac 0, gid tri Sig.< 0,05 cho thdy gia
thuyét ctia mo6 hinh st dung la phtt hop. Hé s6 phong
dai phuong sai VIF ctia cdc bién doc lap trong mo hinh
déunho hon 2, diéu nay da cho thdy dugc tinh da cong

tuyén cua cic bién doc lap c6 thé néila khong dang ké
va cic bién dé cip trong m6 hinh dugc chdp nhén.
Sau cuing, hé s6 Durbin Watson dung dé kiém
tra hién tugng ty tuong quan chudi bac nhit cho
thdy m6 hinh khong vi pham khi st dung phuong
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phép hoi quy béi vi gia tri d dat dugc la 1,977 nén
c6 thé chdp nhéin gid thuyét khong c6 sy tuong
quan chuéi bac nhit trong moé hinh. Nhu vy, mo

hinh héi quy bdi thoa cac diéu kién dénh giad va
kiém dinh d¢ phu hop cho viéc rat ra cdc két qua
nghién ctiu.

Bang 6. Hé s6 héi quy ctia mo hinh

Hé s6 chua chuan héa | Hé s6 da chuan héa Théng ké da cong tuyén
M6 hinh e .
Hés6B | Saisé chuin Hé s6 Beta Giatrit | Sig. | yg 56 Tolerance VIF
Hé s6 -0,669 0,252 -2,653 0,009

KT 0,229 0,046 0,215 4,936 | 0,000 0,842 1,188

NV 0,211 0,056 0,179 3,757 0,000 0,704 1,421
! DK 0,232 0,055 0,205 4,221 0,000 0,682 1,467
CT 0,269 0,083 0,267 5,025 0,000 0,567 1,765
CD 0,223 0,052 0,219 4310 | 0,000 0,619 1,617

Nguon: Két qua khdo sdt civa tdc gid, 2023

Nhu véy: Két qua phan tich hoi quy cho thdy
tdt cd nam bién doc lap déu thoa man diéu kién véi
hé s6 Sig.<0,05. Két qua hoc ky doanh nghiép cua
sinh vién c6 tuong quan thudn chiéu véi cac yéu t6:
Chuong trinh dao tao tai doanh nghiép (p =0,269),
Diéu kién thyc tap tai doanh nghiép (B = 0,232),
Kién thiic nghé nghiép (p = 0,229), Ché d¢ dai
ngo cta doanh nghiép (B = 0,223) va cudi cling la
Nhiém vu thuc tip tai doanh nghiép (p = 0,211),
két qua hoi quy cting cho thiy cac hé s6 hoi quy déu
mang d4u duong, diéu nay cho thdy cic bién doclap
déu tac dong thudn chiéu dén bién phu thudc.

Mét la, cac gia thuyét do luong H ,H,, H,, H,, H,
dé xudt trong mo hinh ly thuyét ban dau chdp nhan.
Phuong trinh héi quy p da chudn hoéa sau day:

KQ = 0,269*CT + 0,219*CD + 0,215*KT +
0,205*DK + 0,179*NV

Hai la, mdc d6 dnh hudng (quan trong) ctia cac
yéu t6 anh huéng dén két qua hoc ky doanh nghiép
cta sinh vién HIEC dugc xdc dinh: Trong s6 S yéu
t6 doc lap c6 y nghia théng ké, bién “Chuong trinh
dao tao tai doanh nghiép” c6 tic dong manh nhit
dén Két qua thuc tap caa sinh vién HIEC véi gid tri
hé s6 hoi quy B = 0,269 va gia tri Sig.= 0,000. Két
qua nay c6 y nghia la néu dénh gia “Chuong trinh
ting Ién 1 don vi thi “Két

AP

dao tao tai doanh nghiép

qud hoc ky doanh nghiép” binh quan tang 0,269
don vi trong diéu kién cdc yéu t6 khac khong déi.

Cudi cting, c6 thé nhan dinh ring kha nang dao
tao thuc tip sinh ctua doanh nghiép sé gép phin
cai thién hinh anh caa doanh nghiép d6 va sé anh
huéng dén “Két qua hoc ky doanh nghiép” cta sinh
vién. Bién “Diéu kién thyc tap tai doanh nghiép” tac
dong dén “Két qua hoc ky doanh nghiép” thit hai
v6i gid tri hé s6 héi quy P la 0,232 véi gia tri Sig. =
0,000. Két qua nay c6 y nghia la néu danh gid “Diéu
kién thuc tép tai doanh nghiép” ting lén 1 don vi
thi “Két qua hoc ky doanh nghiép” binh quan tang
0,232 don vi trong diéu kién cic yéu t6 khac khong
déi.

5. Kétluin va khuyén nghi

M0 hinh nghién ctu dugc x4y dung bao gom $
nhom yéu t6 doclap: Kién thiic nghé nghiép; Nhiém
vu thuc tip tai doanh nghiép; Diéu kién thuc tap tai
doanh nghiép; Chuong trinh dao tao caa doanh
nghiép; Ché d6 dai ng cia doanh nghiép. Trong s6
S yéu t6 doc lap co6 y nghia théng ké, bién “Chuong
trinh dao tao tai doanh nghiép” cé tic dong manh
nhit dén “Két qua hoc ky doanh nghiép” cta sinh
vién HIEC véi gia tri hé s6 héi quy B = 0,269 va gia
tri Sig. = 0,000

Qua két qua nghién ctu nay, dé€ ning cao chit
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lugng ctia hoc ky trai nghiém doanh nghiép cho sinh
vién, trudng can gidi quyét t6t mot s6 van dé sau::

Tht nhdt: Chuong trinh dao tao tai doanh
nghiép (B =0,269)

La yéu t6 c¢6 mic do dnh hudng cao nhit dén
két qua hoc ky trai nghiém doanh nghiép, cic dap
vin vién danh gid rdt tot vé yéu t6 nay, trung binh
dugc 3,97 trén mic S diém. Trong d6, bién quan sit
“Noi dung cac khoa dao tao cia doanh nghiép” hitu
ich véi t6i nhan dugc sy dong y cao nhit véi mic
trung binh 4,07 va bién quan st “Doanh nghiép c6
khoa dao tao chuyén sidu cho thuc tip sinh trong
bién doc lap nay nhan dugc sy dong y thdp nhit véi
muic trung binh 3,83. Vi vy, Nha truong can phai
hop tac v6i doanh nghiép dé€ duy tri t6i uu cdc khoa
dao tao cho sinh vién, ting cuong cac khéa dao tao
chuyén siu cho sinh vién dé€ cic em dugc thé hién
nang lyc ban than mot cach tét nhit, gitp gia ting
nang sudt lao dong va nang cao dugc két qua hoc tap
cta sinh vién.

Th hai: Diéu kién thuc tip tai doanh nghiép (B
=0,232)

Céc dép vén vién danh gid kha tot vé yéu t6 nay
khi mic trung binh chung ctia thang do dugcla4,01.
Moi truong thuc tip tai doanh nghiép vui vé, c6i mé
va tinh than hop tic gifta cdc bd phin trong bién
doc lap nay nhan dugc sy dong y thip nhdt trong
bién doc lap v6i mic trung binh 3,7. Do d6, doanh
nghiép nén tao diéu kién lam viéc d€ sinh vién dugc
thé hién ning lyc ban than mot cach tot nhat.

Thd ba: Kién thdc nghé nghiép (B = 0,229)

Véi muc trung binh chung thang do khd cao la
4,23/5 diém, bién quan sat nhan dugc su dong y cao
nhét1a KT4 - Kién thic ngoai ngt httu ich trong qua
trinh thyc tip, v6i mic dong y trung binh 4,33 diém
va bién KT3 - Ung dung cdng ngh¢ thong tin co ban
hau ich trong qud trinh thuc tp, nhin dugc sw dong
y thip nhit trong thang do véi gia tri trung binh 4,1
diém, nhung muc nay van la mic dong y kha tét véi
bién quan sit. Vi vdy, nha trudng nén bé sung thém
kién thtc, ting thoi lugng thuc hanh, bé sung cic
khod hoc vé ky nang ting dung c6ng nghé thong tin,

lap ké hoach cé nhan.

Tha tu: Ché do dai ngd ctia doanh nghiép (B =
0,223)

Cé nhiéu dép vién quan tim dén ché d¢ dai ngod
cua doanh nghiép v6i muc trung binh chung thang
do 3,9/5 diém. Diéu nay, cho thdy viéc hau hét cic
dap vin vién déu c6 mic d6 quan tim dén Ché do
dai ngd cua doanh nghiép d6i v6i minh rat tét, cu
thé1a cdc dap van vién da quan tdm nhiéu dén bién
quan sit CD4 - Thoi gian lam viéc trong qua trinh
thuc tdp phu hgp véi quy dinh cua luit Lao dong
c6 muc dédnh gia trung binh 4,07 va bién CD3 - T6i
dugc hé trg cac khoan phu cdp (com trua, xing xe,
dién thoai, ché &...) trong qué trinh thuc tip, nhan
dugc sy dong y thdp nhét trong thang do véi gid tri
trung binh 3,7 diém. Do d6, doanh nghiép quan
tam hon dén cac ché d¢ dai ngd dé thuc tip sinh c6
diéu kién tSt nhatlam viéc, hoc tip va cong hién cho
doanh nghiép.

Thtt nam: Nhiém vu thyc tap tai doanh nghiép

Viéc néng cao “Nhiém vy thuc tip tai doanh
nghiép” déi véi sinh vién la diéu rit can thiét, n6 sé
gitp sinh vién dugc va cham mot cach cu thé, thuc
t€ nhat d6i v6i chuyén mon ma sinh vién da hoc. Do
do, yéu t6 “Nhiém vu thyc tap tai doanh nghiép” (B =
0,211) dugc cic dp vin vién dénh gia véi muc diém
trung binh 4,01. Trong d6, bién quan sit ma cic dap
véan vién cam thdy cic nhiém vu dugc giao la cong bang
trong nhom thuc tap tai doanh nghiép dugc danh gia
thdp nh4t véi mic trung binh 3,8. Viviy, doanh nghiép
nén quan tdm dén sy phin cong, danh gid cong bang
d6i véi céc thuc tap sinh, nhu vay thi cic em méi dugc
thé hién ning luc ban thdn modt cach tot nhat, cam
thdy xiing ding v6i doanh nghiép da tuyén dung minh
thuc tip va né cing anh hudng dén két qua hoc ky trai
nghiém doanh nghiép cua sinh vién.

Céc bién doc lap trong mo hinh chi giai thich
dugc 60,1% su bién thién vé cic yéu té anh hudng
dén “Két qua hoc ky trdi nghiém doanh nghiép” ctia
sinh vién HIEC. Chi s6 phan tram mutic d¢ bién thién
& muic trung binh, chua danh gid dugc hét tim quan
trong, sy anh hudng cta cic yéu t6 dugc trinh bay
trong nghién ctiu. Vi vy, cic nghién cttu sau nén xem

xét b sung cac bién doc 1ap khac anh husng két qua
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hoc ky trai nghiém doanh nghiép ctia sinh vién hon
dé c6 mot nghién ctiu toan dién hon.
Gi6i han vé thoi gian thuc hién nghién ctiu cang

nhu nguén lyc tai chinh va nhén luc trong viéc tién

hanh thu thdp da liéu giy dnh huéng dén tinh dai
dién ctia mau cang nhu s6 lugng mau thu thép duoc
khong nhiéu do phuong phép thu thip s6 liéu con

nhiéu han ché.
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QUY PINH BAI VIET
GUIDANG TREN TAP CHI NGUON NHAN LUC VA AN SINH XA HOI
CUATRUONG PATHQCLAO PONG - XA HOI

I. HINH THUC CUA BAI BAO

- Bai viét bang tiéng Viét, soan thao trén Word, font Times New Roman (Unicode); ¢ chit 12;
trén kho gidy A4; 1€ trén, dudi, trdi, phai: 2,54 cm; gian dong: 1,5 lines. Mat d6 chi binh thuong,
khong dugc nén hoidc kéo dan khoang céch gitia cac cha.

- N6i dung bai viét c6 dong, stc tich, theo cdu tric ctia bai bao khoa hoc; khong qua 15 trang
dénh méy gidy A4 (bao gém ci bang biéu, hinh v&, chi thich, tai liéu tham khdo).

II. KET CAU VA CAC THANH PHAN NOI DUNG CUA BAIBAO

1. Tén bai bdo: tén bai bdo cin phai ngin gon (khong nén qua 20 chit/words), r6 rang va
phai phan dnh néi dung chinh caa bai bao. Tén bai bdo phai viét chi in hoa, c6 chi 12, in dam,
cdn gilta trang.

2. Tén tac gia, co quan cong tac, dia chi email (Trudng hop cd nhiéu téc gid ciing néu ddy du).

3. Tém tit bai viét: phan tom tit bai bdo gém 2 phén tiéng Viét va tiéng Anh. Tém tit bang
tiéng Viét c6 do dai tir 150 dén 250 tti, phan anh khai quat nhiing ndi dung chinh trong bai bao va
thé hién ro nhiing két qua, déng gép, diém méi cta bai bao.

4. T khoa: tir khoa la nhiing tir dugc cho la quan trong d6i véi ndi dung nghién ctiu dic trung
cho chu dé ctia bai viét d6. T4c gia dua ramot s6 tirkhéa (khoang 3 - 6 titkhéa) ctia bai viét. Ttrkhéa
c6 ¢& chi 12, chit thudng, caich méi tir1a ddu phdy.

5. N6i dung bai bao: c6 thé c6 hinh thic khic nhau nhung dim bao cic ndi dung sau: Gidi
thiéu; Téng quan nghién citu va hodc co s6 ly thuyét; Phuong phdp nghién ctiu; Két qua nghién
ctiu (Thuc trang vin dé nghién ciu); Két luin hodc /va gidi phép/khuyén nghi/ham y va Tailieu
tham khao.

III. CAC QUY PINH VE KY THUAT TRINH BAY

1. Quy dinh vé dinh s6 dé muc

Trong phan néi dung chinh cta bai viét, cic d¢ mucl6n phaila chitin ddm, can trdi va dugc ddnh
s6 lién tuc theo chii s A—rép. Cac tiéu muc cdp1 (vi du: 1.1) 1a chitin d4m va nghiéng. Céc tiéu muc
cdp 2 (vidu: 1.1.1) 1a ch@t in nghiéng nhung khong in dam.

2. Quy dinh vé trinh bay bang biéu, hinh vé, ky hiéu, cong thiic

Quy dinh trinh bay bang, hinh ve

« Céc bang dit liéu trinh bay trong bai bao dugc ghi thong nhat [a Bang. Céc bang di liéu phai la
dinh dang bang (table) trong phin mém Microsoft Word.

« Céc do thi, biu d6, so d6 trong bai bio dugc ghi théng nhat Ia Hinh.

« Cac bang/hinh trong bai bdo phai dugc dan nguon.

3. Quy dinh vé trinh bay trich dan, tai liéu tham khao

Viéc trich dan tai liéu tham khdo dugc thé hién & trich dan trong bai va tai liéu tham khao.
Tap chi d4p dung cich trich dan ki€u APA.

IV. HINH THUC GUI BAI, NHAN BAI

Bai viét gtii vé Ban Bién tap theo dia chi email: tapchinguonnhanluc@ulsa.edu.vn

- Quy dinh thé1¢ viét bai Tap chi, tac gia vui long xem chi tiét tai website ctia Trudng:

http://ulsa.edu.vn/
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